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SCHEDULE OF SERVICES

BASE PERIOD
CLIN DESCRIPTION
0001 Professional IT Services — Base Period

Pricing shall be a Time & Materials basis for performance of Task Order Standard Lightweight
Operational Programming Environment (SLOPE) Development Support Contract (DSC)
(SLOPE-DSC) Services. Offeror shall provide services as described in the Statement of Work.

Total Labor Hour price for CLIN 0001:

EAGLE Price
Labor Category Hours Rate (Hours x Rate)
Application Developer/Programmer 10,967 | $91.73 $1,006,002.91
Business Process Reengineering Specialist (Senior) 3,290 | $137.07 [ $ 450,960.30
Database Management Specialist 3,290 | $137.07 $ 450,960.30
Project Manager 1,097 | $137.07 | $150,365.79
Technical Writer/Editor 1,097 | $91.73 $100,627.81
Test Engineer 2,193 | $137.07 | $300,594.51
Training Specialist 2,193 18119.17 | $261,339.81
ESTIMATED HOURS 24,127 NTE Total Price | $2,720,851.43

Labor Hour Price for Base Period is $2,720.851.43

The total price of the proposed labor categories is considered the CLIN ceiling price. The
total hours for each labor category may deviate up to 10% so long as the ceiling price will
not be exceeded. If total hours for any labor category will deviate by more than 10%, TO

Contracting Officer approval will be required.
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OPTION PERIOD 1

CLIN DESCRIPTION
1001 Professional IT Services — Option Period 1

Pricing shall be a Time & Materials basis for performance of Task Order Standard Lightweight
Operational Programming Environment (SLOPE) Development Support Contract (DSC)
(SLOPE-DSC) Services. Offeror shall provide services as described in the Statement of Work.

Total Labor Hour price for CLIN 1001:

FAGLE Price
Labor Category Hours Rate (Hours x Rate)
Application Developer/Programmer 18,880 | $94.02 $1,1767,576.00
Business Process Reengineering Specialist (Senior) 5640 | $140.49 | $792,363.60
Database Management Specialist 5640 | $140.49 | $792,363.60
Project Manager 1880 | $140.49 | $264,121.20
Technical Writer/Editor : 1880 | $94.02 $176,757.60
Test Engineer 3760 | $140.49 | $528,242.40
Training Specialist 3760 | $122.15 | $459,284.00
ESTIMATED HOURS 41,440 NTE Total Price | $4,780,708.40

Labor Hour Price for Option Period 1 is
$_4.780,708.40

The total price of the proposed labor categories is considered the CLIN ceiling price. The
total hours for each labor category may deviate up to 10% so long as the ceiling price will
not be exceeded. If total hours for any labor category will deviate by more than 10%, TO
Contracting Officer approval will be required.
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OPTION PERIOD 2

CLIN DESCRIPTION
2001 Professional IT Services — Option Period 2

Pricing shall be a Time & Materials basis for performance of Task Order Standard Lightweight
Operational Programming Environment (SLOPE) Development Support Contract (DSC)
(SLOPE-DSC) Services. Offeror shall provide services as described in the Statement of Work.

Total Labor Hour price for CLIN 2001:

EAGLE Price
Labor Category Hours Rate (Hours x Rate)
Application Developer/Programmer 18,880 | $94.02 $1,767,576.00
Business Process Reengineering Specialist (Senior) 5640 | $140.49 | $792,363.60
Database Management Specialist 5640 | $140.49 | $792,363.60
Project Manager 1880 | $140.49 | $264,121.20
Technical Writer/Editor 1880 | $94.02 $176,757.60
Test Engineer 3760 | $140.49 | $528,242.40
Training Specialist 3760 | $122.15 | $459,284.00
ESTIMATED HOURS 41,440 NTE Total Price | $4,780,708.40

Labor Hour Price for Option Period 2 is $___4,780,708.40

The total price of the proposed labor categories is considered the CLIN ceiling price. The
total hours for each labor category may deviate up to 10% so long as the ceiling price will
not be exceeded. If total hours for any labor category will deviate by more than 10%, TO
Contracting Officer approval will be required.

Labor Hour Price for Base Period $2,720.851.43
Labor Hour Price for Option Period 1 $4,780,708.40
Labor Hour Price for Option Period 2 $4,780,708.40
Total Task Order Labor Hour Price (Ceiling) $12,282.268.23
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U.S. Citizenship and Standard Lightweight Operational programming Environment
Immigration Services (SLOPE) Development Support Contract (DSC) (SLOPE-DSC)
HSSCCG-12-J-00092

STATEMENT OF WORK
1. SCOPE

Department of Homeland Security (DHS) Enterprise Acquisition Gateway for Leading-Edge
Solutions (EAGLE) Functional Category 4, prime Contractor will provide professional IT
services. The services shall support web-based application development of Commercially
Available Off-the-Shelf (COTS), Java 2 Platform Enterprise Edition (J2EE), and Section 508
Compliant user interfaces which are consistent across multiple business processes and systems to
meet SLOPE-DSC requirements found in Part 3, SPECIFIC TASKS REQUIREMENTS, of the
STATEMENT OF WORK(SOW). The Contractor shall work with Application Development
Sections throughout.the Continental United States and at USCIS Washington, DC Headquarters
in providing these services.

The Contractor shall provide technical methods, processes, and concepts that are innovative,
practical, cost-effective and conducive to a rapid application development environment.

The scope includes the support of end user driven requirements elicitation, design, user interface
prototyping and development, business layer development and validation and production of user
interface development.templates and user interfaces

The Contractor shall provide the proper skill mix and level of personnel resources to provide
USCIS professional information technology (IT) services to support the full Information
Technology Lifecycle Development of mid-range web and database applications. The
Contractor shall be responsible for providing the proper level of resources, as requ1red that are
qualified and experienced in the following areas:

a. Contractor Project Management

b. Requirements Analysis

c. Web Application Architecture

d. Database Architecture, Development and Administration
e. Test and Evaluation

f. Applications Training

g. Information System Certification & Accreditation (C&A)
h. Change, Configuration and Release Management (CCRM)
i. Ad Hoc Reporting

The SLOPE-DSC services shall be provided by experts with current certifications as described in
Section 8.5.1. of this SOW. :

Through this task order, USCIS will establish expert user interface development support across
multiple J2EE systems at all stages of the USCIS Systems Engineering Life Cycle (SELC) and
SCRUM Aglle methodologies from inception to completion.

Support requirements include, but are not limited to, all phases of systems development through
systems implementation, integration, coding and testing, production, and deployment. The
Contractor shall upgrade, modify, operate, and maintain the existing USCIS business
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U.S. Citizenship and Standard Lightweight Operational programming Environment
Immigration Services (SLOPE) Development Support Contract (DSC) (SLOPE-DSC)
HSSCCG-12-J-00092

applications and provide design, development, and implementation support for new or existing
business systems. The Contractor shall provide support for the requirements contained in this
SOW, including program management and administration as it relates to managing the assigned
tasks. The Contractor shall perform systems engineering and integration of the assigned tasks.

The Contractor shall create and maintain IT solutions under the governance of the USCIS SELC
and SCRUM Agile methodologies, to include preparation and delivery of documentation in
accordance with USCIS SELC and SCRUM Agile. If the USCIS issues updated version(s) to the
SELC and SCRUM Agile methodologies, then the Contractor shall adhere to the most recently
published updated version so that all subsequent new products, deliverables and services shall
follow the format, content and direction specified in the most recently published updated version
of the SELC and SCRUM Agile methodologies, as applicable. With regard to all documents
created using formats and specifications required under a prior version(s) of the SELC, updates
to the newer formats may occur as required by USCIS OIT Systems Engineering.

2. BACKGROUND

The USCIS Office of Information Technology, Service Engineering Division, Standard Tools
Branch through its Application Development Section provides a standard approach and toolset to
USCIS for development of mid-range web and database applications at the local and
headquarters levels consistent with the USCIS enterprise architecture models. Services are
required throughout the continental United States at USCIS Service Centers, Regional Offices
and District Offices. Additionally, Headquarters OIT in Washington, DC requires services for
rapid application development of 2-3 applications concurrently.

The application development will be done using the Standard Tools’ SLOPE Application
Development tool suite. The SLOPE Standard Tools are described as follows in Table 1.

unction ‘ ool
Application Development Adobe Creative Suite Web Premium
Web Application Server Adobe ColdFusion
Web Server Internet Information Services

atabase Management Microsoft SQL Server
Database Modeling CA Erwin Data Modeler

ersion Management PVCS

roject Management Microsoft Project Professional
{Business Process and Application Diagramming [Microsoft Visio Professional
[Requirements Tracking Kovair Global Lifecycle/RM
Testing HP Quality Center, Serena Tracker
508 Compliance Verification AccVerify, JAWS

Table 1 SLOPE Standard Tools
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U.S. Citizenship and Standard Lightweight Operational programming Environment
Immigration Services (SLOPE) Development Support Contract (DSC) (SLOPE-DSC)
HSSCCG-12-J-00092

Local Application Development Sections will be located throughout the continental United
States at USCIS Service Centers, Regional Offices and District Offices. The Contractor shall be
required to visit these Local Application Development Sections to gather information and assist
as required. An additional Application Development Section for rapid application development
will be centrally located within OIT at USCIS’ Washington, DC Headquarters location. Each of
the Application Development Sections will be staffed by a mix of Federal and Contractor
personnel.

The Headquarters Application Development (AD) Section Branch Chief will provide guidance to
the Contractor PM who will be responsible for providing work assignment to the contract staff.
The AD Section will be responsible for rapid application development of approximately 2-3
applications concurrently. Applications will be developed to support OIT and/or USCIS
enterprise requirements. The contractor shall propose sufficient staff assignment for the HQ AD
section to accomplish the tasks outlined in this SOW.

The AD Section will conduct rapid application development using the Standard Tools’ SLOPE
Application Development tool suite. Th¢ SLOPE Standard Tools are described in Table 1.

3. SPECIFIC TASKS

The Contractor shall provide expert consulting services for full lifecycle application
development support by conducting the activities described in each of the individual Tasks. In
support of these activities, the Contractor shall be responsible for documenting their efforts via
contract deliverables delivered in accordance with Section 5 of this SOW and coordinated
through the SLOPE-DSC COR.

Additionally, the Contractor shall support the USCIS OIT SLOPE-AD Section Chief in
coordinating, monitoring, and managing the overall SELC and SCRUM Agile driven application
development process (See Section 6.1) in conjunction with providing expert consulting services.
The activities conducted by the Contractor shall be in accordance with the description.of IT
Application Development services under Functional Category 4, Software Development as
presented in the Enterprise Acqunsmon Gateway for Leading-Edge Solutions (EAGLE) Ordering
Guide.

The Contractor shall use the approved USCIS SELC and SCRUM Agilé tailoring proéeés to
govern all applicable SLOPE-DSC activities.

\

The specific tasks to be provided include:

3.1  Task 1: Contractor Project Management and Application Development Instruction

The Contractor shall provide Project Management support for planning and completion of all
SLOPE-DSC activities, and Application Development Instruction support for defining and
structuring specific mid-range web and database applications, in accordance with USCIS SELC
and SCRUM Agile methodologies.

Page 10 of 57
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U.S. Citizenship and - Standard Lightweight Operational programming Environment
Immigration Services (SLOPE) Development Support Contract (DSC) (SLOPE-DSC)
HSSCCG-12-J-00092 ‘

3.1.1 Contractor Project Management

The Contractor shall provide Project Management support for planning and completion of all
SLOPE-DSC activities in accordance with USCIS SELC and SCRUM Agile methodologies.

While the USCIS will provide oversight for SLOPE-DSC, it is the responsibility of the
Contractor to manage all corporate resources and supervise all Contractor staff in the
performance of all work on this contract. The Contractor shall assign a Project Manager to this
task who will manage the day-to-day activities of the Contractor staff. The Contractor Project
Manager is the member of the Contractor’s management team who has responsibility for the
actual accomplishment of the SOW requirements for this task. The Project Manager shall
organize, direct and coordinate planning and execution of all contract activities, and will review
the work of subordinates, including subcontractors, to ensure that the schedule, standards, and
reporting responsibilities are met. The Project Manager shall integrate the Contractor’s
management and technical activities across this contract to ensure they are consistent. The
Project Manager shall ensure that all work on this contract complies with contract terms and
conditions and shall have access to Contractor corporate senior leadership when necessary. The
Contractor’s Project Manager shall be the primary interface with the USCIS COR and CO. The
Contractor’s Project Manager shall attend monthly performance meeting and ad hoc meetings as
required. '

Deliverables (Section 5.2) include: Monthly Status Meeting artifacts and ad hoc reporting
artifacts as required by the COR or CO.

3.1.2. Application Development Instruction

The Contractor shall provide Application Development Instruction support to the OIT Project
Manager for conducting one or more activities described in each of the individual Task Areas
(Sections 3.2 through 3.9) for the development of specific mid-range web and database
applications in accordance with USCIS SELC and SCRUM Agile methodologies. The
Contractor shall support the OIT Project Manager in the conceptualization, coordination,
monitoring, tracking, completion and delivery of each web-based application defined in each
Application Development Instruction. The Contractor shall obtain OIT COR advance written
authorization before commencing work under any Application Development Instruction.

Following the Contractor’s facilitation of relevant mid-range web and database applications
information from the OIT Project Manager and/or designated web-based application
stakeholders, the Contractor shall prepare and deliver a Draft Application Development
Instruction, that includes but is not limited to: Background, Purpose, Description of Work to be
performed in each of the individual Task Areas (Sections 3.2. through 3.9.), Technical
Approach, Project Team role/function and estimated hours by Labor Category, Schedule of
Milestones, Projected Official Travel Requirements, Projected Other Direct Costs, and
Deliverables. '

The Contractor shall ensure that the total work to be performed under all of the SLOPE-DSC
Task Areas, that also incorporate all OIT COR authorized Application Development Instructions,
does not at any time exceed authorized funding on the Task Order. Development must be
performed in accordance with the SLOPE style and coding standards. Please reference Section
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U.S. Citizenship and : Standard Lightweight Operational programming Environment
Immigration Services (SLOPE) Development Support Contract (DSC) (SLOPE-DSC)
HSSCCG-12-J-00092

8.2.2. for more information on the SLOPE Style Guide and the SLOPE Codmg Standards '
documents.

Deliverables (Section 5.2) include: Draft Application Development Instruction(s), and
Application Development Instruction artifacts and ad hoc reporting as required by the OIT
Project Manager.

3.2  Task 2: Requirements Analysis Support

The objective of requirements analysis support is to provide a broad range of technical and
functional analysis. The Contractor shall:

2
/

¢ Analyze user requirements and produce alternatives analyses. Conduct research to identify
opportunities, including the use of emerging technologies, designed to meet requirements of
the enterprise architecture.

o Conduct technical, logistical, and financial information management research. Conduct

v technical reviews and assessments of software and hardware solutions.

e Coordinate with USCIS functional and technical representatives to elicit requnrements and
user stories for development of web-based applications.

e Develop and coordinate strategies for systems planning and implementation, program
management, information and software engineering support services, business process
reengineering, and information systems infrastructure.

e Provide analysis, coordination, design, programming, and operational implementation
resources support for planning, developing and implementing strategies, architectures, and
program plans.

Deliverables (Section 5.2) include: strategies for systems planning and implementation; program
management information and software engineering support services; business process
reengineering documentation; information systems infrastructure documentation; development
and conducting of training to support applications, to include publishing, procurement and
revision of training course and instructional materials.

3.3.  Task 3: Architect and Build Web-Based Applications

The objective of software/Web development support is to provide comprehensive life cycle

software product development for a variety of Web-based applications. New generation

software development and engineering shall be in compliance with standards as identified by the

Government. The Contractor shall:

¢ Analyze software requirements and provide solutions. Perform analysis, design, coding,
testing, implementation, and maintenance of software solutions.

¢ Provide consultation and support services for the full life cycle of software product
development. These activities will include communication with the user community during
requirements analysis, prototyping, system analysis, development, fielding, and maintenance
of systems.

Page 12 of §7
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U.S. Citizenship and Standard Lightweight Operational programming Environment
Immigration Services (SLOPE) Development Support Contract (DSC) (SLOPE-DSC)
HSSCCG-12-J-00092

¢ Evaluate new software products and technologies, and provide recommendations to enhance
existing systems or build new ones.

¢ Provide software development support for the prototyping of analytical tools, data
management and user interfaces to databases, and computational utilities.

¢ Conduct software testing to ensure satisfaction of application development requirements.

e Support software quality assurance and configuration management activities, such as those
conducted by USCIS’ applicable review authorities.

o Document software procedures and develop software reports, plans, and products, such as
software development plans, software requirements specifications, software design
documents, software development files, source code, version description documents, and test
plans.

Deliverables (Section 5.2) include: analysis of software requirements with recommended
solutions; documentation to support analysis, design, coding, testing, hosting, implementation,
and maintenance of software solutions.

3.4. Task 4: Database Architecture, Development and Administration

The objective of database architecture, development and administration support is to ensure that
database development requirements are fulfilled using systems, techniques, methods and models
that utilize the latest technology. The Contractor shall:

¢ Analyze data requirements and provide solutions. Perform analysis, design, logical
modeling, physical modeling, coding, testing, implementation, and maintenance of database
solutions.

e Provide consultation and support services for the full life cycle of database architecture and
development. These activities will include communication with the user community during
requirements analysis, prototyping, system analysis, development, fielding, and maintenance
of systems.

¢ Provide database development support for the prototyping of analytical tools, data
management and automated interfaces to databases, and computational utilities.

e Conduct testing to ensure satisfaction of database development requirements.

Support software quality assurance and configuration management activities, such as those
conducted by USCIS’ applicable review authorities.

¢ Document database procedures and develop database reports, plans, and products, such as
entity relationship diagrams, data flow diagrams, data conversion plan, data management
plan, database design documents, database development files, source code, version
description documents, and test plans.

Deliverables (Section 5.2) include: analysis of database requirements with recommended
solutions; documentation to support analysis, design, coding, testmg, hosting, implementation,
and maintenance of database solutions.
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U.S. Citizenship and Standard Lightweight Operational programming Environment
Immigration Services (SLOPE) Development Support Contract (DSC) (SLOPE-DSC)
HSSCCG-12-1-00092

3.5. Task 5: Test and Evaluation Support

The Contractor shall conduct all Tests and Evaluation needed to ensure that application
functional and Section 508 compliance requirements have been met, defects are corrected and
application is fully tested in preparation for USCIS OIT IV&V review.’

Testing activity includes the development of test plans, procedures, and documentation to
support various stages of testing (e.g., unit, integration, system, performance, functional
qualification, and acceptance) for all initial and updated increments/releases and components
(Section 5.2). The Contractor shall provide the technical resources for appropriate test and
evaluation services including the application of various techniques demonstrating thata
subsystem, program, project, or activity performs in accordance with the objectives outlined in
the original design. The test and evaluation services function shall require the Contractor to
interface with current system owners, support Contractors, third party vendors, and coordinate
extensively throughout system integration, system acceptance testing, and test and evaluation
reports. In addition, usability testing from the initial design stages through user acceptance is
also included.

3.5.1. Unit, Integration, and Functional Qualification Testing

The Contractor shall be responsible for unit, integration, and Functional Qualification Testing
(FQT). The Contractor must use USCIS-approved automated software testing tools as provided
by the Government, for integrated testing. Upon the successful completion of FQT, the
Contractor shall schedule a Test Readiness Review (TRR) with the USCIS Systems Assurance
Team. The purpose of the TRR is to determine if the documentation, configuration-controlled
software and agreed upon schedule are ready to be turned over to USCIS for Independent
Testing & Evaluation (T&E). The software shall include, but is not limited to, workstation
software, workflow servers, and database changes in order to ensure that the testing will emulate
the field offices.

" Deliverables (Section 5.2) associated with this task include: Integration Readiness Review (IRR)
with the USCIS Systems Assurance Team, to determine if the documentation, configuration-
controlled software and agreed upon schedule are ready to be turned over to USCIS for
Independent T&E. The software shall include workstation software, workflow servers, and
database changes in order to ensure that the testing will emulate the field offices.

3.5.2, User Acceptance Testing

The Contractor shall provide support and cooperation for Independent T&E, or at the direction of
the Government, conduct user acceptance testing activities. The Contractor shall provide

(Section 5.2) to the Independent T&E Team the Final Development Test Plan, Development
Test Analysis Reports (TAR), Test Problem Reports, User Manual, and respond to USCIS OIT
follow up requests for information pertaining to the system change requests being tested for a
specific release. The Contractor and USCIS will convene a Production Readiness Review
(PRR)/Operational readiness Review (ORR) upon completion of the user acceptance testing to
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U.S. Citizenship and Standard nghtwelght Operational programming Environment
Immigration Services (SLOPE) Development Support Contract (DSC) (SLOPE-DSC)
HSSCCG-12-1-00092

review the test results before scheduling the release of the software. The Independent T&E
Team will prepare a formal TAR, documenting the findings during the user acceptance testing.

3.5.3 . System Acceptance Testihg

The Contractor shall provide support and cooperation for Independent Testing & Evaluation, or
at the direction of the Government, conduct system acceptance testing activities. The Contractor
shall provide to the Independent T&E Team the following documents (Section 5.2):

Updated Functional Requirement Document/Release Backlog

Interface Control Document if applicable

System Design Document

Final Development Test Plan

Development Test Analysis Reports (TAR) with the attached Test Analysis Approval
Determination form

Test Problem Reports

e Systems Administration and Training Manuals

The Contractor shall provide subject matter knowledge regarding the system change requests
bemg tested for a specific release.

The Independent T&E Systems Acceptance Test procedures include the evaluation of system
documents and training manual for accuracy, validity, completeness, and usability. Additionally,
a determination will be made whether independent external system interface and regression
testing is required before the release of software to users. The Contractor and USCIS will
convene a PRR/ORR upon completion of the systems acceptance testing to review the test results
before scheduling the release of the software.

3.6. Task 6: Applications Training Support

To ensure that the DHS receives the optimal benefit from the deployed applications developed in
support of SLOPE-DSC services, the Contractor shall provide dedicated training activities for
users in the field as well as application system change management support. Applications
training support shall include the following:

e Provide IT support professionals with the knowledge to operate and maintain appllcatlons

developed in support of SLOPE-DSC services;
& Increase the ability of USCIS employees to use newly fielded/changed applications

developed in support of SLOPE-DSC services;

o Integrally support requirements planning, change management activities and knowledge
transfer of applications developed in support of SLOPE-DSC services; :

 Increase the effectiveness of USCIS employees in their daily operations support for specific
application functions associated with SLOPE-DSC services;
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e Develop and deliver IT training where necessary so USCIS personnel can operate
applications developed in support of SLOPE-DSC services effectively in a computer-based
environment; and :

o Create timely cost-effective training delivery tailored to the sites' needs.

¢ Publish, revise, and procure course and instructional materials for training.

Deliverables (Section 5.2) include: training requirements and planning documentation,
instructional and training session materials.

3.7.  Task 7: Applications Certification and Accreditation (C&A) Support

The Contractor shall provide support for completion of all requisite Information System
Certification & Accreditation (C&A) activities for SLOPE-DSC services.

The Contractor shall implement System Change Requests required to remediate security
deficiencies under the governance of the USCIS SELC and SCRUM Agile.

To support OMB Circular A-123 controls and security reporting for applicable systems, the
Contractor shall provide Information Systems Security Official (ISSO) services as required for
applicable systems. The Contractor provided ISSO support will interface with the USCIS OIT
representative to ensure that the requirements identified in DHS 4300A description of ISSO

- responsibilities are fulfilled for other systems as assigned.

The Contractor shall provide support to the OIT Information. Systems Security Manager (ISSM)
in meeting the information security requirements for USCIS data processing installations. The
Contractor shall assist the ISSM with the management and administration of USCIS IT
application systems operations and ensuring compliance with Federal Security regulations,
policies, guidelines, and applicable National Institute of Standards and Technology (NIST)
standards. The Contractor shall be responsible for information systems security and physical
security of USCIS IT application systems to ensure that support of requirements for sensitive
applications operating in computing centers are compliant with all applicable policies,
procedures, and guidelines. The Contractor shall prepare required documentation to support the
USCIS Certification and Accreditation (C&A) process as required by the Government.

As authorized by the Government, the Contractor shall develop and maintain an Information
Security Plan as input to the overall Information Systems Security Plan (HSAR 3052.204-71(b))
to establish policies, procedures, and management control processes that will provide a high
degree of assurance that continuity of operations is maintained; that systems and data have a high
degree of integrity; and that reasonable and appropriate actions are taken to minimize the
potential for misuse of USCIS Systems information resources. The Contractor shall ensure that
the plan addresses information security requirements for procurements, risk management,
contingency plans, personnel security policies, protection of sensitive data, and the security
disciplines pertaining to telecommunications and physical security safeguards.

- As authorized by the Government, the Contractor shall establish, maintain, and periodically test
contingency and disaster recovery plans, continuity of operations plans, and execute emergency
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procedures for backup capability at a Government-provided facility. USCIS Systems
information security support shall include coordination with C&A efforts for testing of operating

_ systems security integrity and security test and evaluation activities such as penetration testing of
communications networks and workstation utilities as required.

Deliverables (Section 5.2) include: C&A documentation, Information Security Plan (ISP)
documentation, contingency plans, disaster recovery plans, and continuity of operations plans.

3.8.  Task 8: Change, Configuration and Release Management (CCRM)

The Contractor shall provide support for completion of all activities related to the USCIS CCRM
process. '

The SLOPE-DSC services provided shall include processes to ensure system and infrastructure
integrity as a mid-range web and database applications product moves through the development,
test, staging, and production environments. USCIS is implementing an SELC and SCRUM
Agile based CCRM environment. By enforcing manual and automated, standards-based
processes, the number and impact of unplanned changes will be reduced, full auditing will be
enabled and USCIS will have lifecycle visibility across projects and teams for all systems. The
Contractor shall maintain applicable items in the USCIS electronic document library, and shall
comply with a standard and accessible change control process in accordance with USCIS OIT
CCRM policy. A change is an addition, modification or removal of approved, supported or
baseline hardware, network, software, application, system, image or associated documentation.
All changes that are ready for distribution are currently placed in the USCIS Version Manager,
along with a Version Description Document (VDD). The Contractor shall support the
deployment of the change release based on the installation instructions contained in the VDD.

-
.

Deliverables (Section 5.2) may include, but are not limited to: documentation to demonsrate
maintenance of applicable items in the USCIS electronic document library, and compliance with
a standard and accessible change control process in accordance with USCIS OIT CCRM policy.

3.9. Task 9: Ad-Hoc Reporting

The Contractor shall provide SLOPE-DSC support ad-hoc reporting as requested by USCIS OIT.
Ad-hoc reporting shall include information related to the SLOPE-DSC support provided under
this task order. Requests for ad-hoc reporting varies in scope and complexity and often requires
the Contractor to attend OIT meetings to obtain required-information, review and research
applicable SLOPE-DSC documentation, and extract applicable database information required to

~ assemble the ad-hoc report. Ad hoc reporting shall not consume more than 160 labor hours per
period of performance without prior written approval by the CO.

Deliverables (Section 5.2) include: white papers, trip reports, Power Point presentations, spread
sheet presentations, database extractions, and meeting reports.
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4. TASK ORDER MANAGEMENT
4.1. Management

The Contracting Officer’s Representative (COR) for the task order is a Government official who
has been delegated specific responsibilities per Section G.2.3 of the EAGLE contract as
modified.

4.2.  Monthly Status Report (MSR)

The Contractor shall submit two (2) copies, one electronic copy and one hard copy of a Monthly
Status Report (MSR) to the COR by the 10th calendar day following the end of each month for
review, processing, and acceptance. The MSR shall contain the following:

4.2.1. Management Summary

The Management Summary includes documenting any major problems/issues, current
expenditures by work hours, and any significant progress or events,

4.2.2. Resource Expenditures

- Resource expenditures include funds expended during the reporting period, cumulative total, and
funds remaining on contract, as a roll up from Monthly Resource expenditure detailed
information. Other information required includes name, labor category, hours expended,
cumulative hours expended and hours remaining on contract, and projected total hours for each
individual working on this task. Monthly Resource expenditure detailed information (all but IT
security support) shall breakout monthly costs by IT application, by task area. A separate

" Monthly Resource expenditure breakout, for IT security support, shall breakout monthly costs by
IT application, by task area. The contractor shall also report, in writing, to the CO through the

- COR, when 75% of the dollar value of the contract has been billed to the Government.

4.2.3. Narrative

- Narrative includes a description of work performed on tasks(s) during the reporting period and
expected to be performed during the next month, including discussions of any problems/issues
and recommendations for correction by the 15th working day following the end of each month.

4.3. Monthly Status Meeting

The Monthly Status Meeting shall consist of two separate sessions: Technical Performance, and
Business Performance. At an agreed upon date established by the Contractor and COR each
month, a monthly status meeting will be held by the COR and the Key Personnel to discuss
status of projects, issues, and problem areas related to the project. Results of both Technical
Performance and Business Performance sessions shall be documented in the MSR.
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4.4. Status Briefings”

As required by the COR, the Contractor shall attend meetings with the COR and/or other USCIS
project participants and review work accomplished, work in progress, plans for future work, and
issues pertinent to the performance of work tasks that require USCIS attention.

The Contractor shall develop as necessary, written recommendations for future project
management/information systems, oral presentations and/or executive briefings to be scheduled.
Proposed changes to the project plan shall be discussed with and approved by the COR.

4.5. Transition Support

At the completion of performance of this task order, the Contractor shall fully support the
transition of USCIS OIT requirements to the successor offeror(s) of any follow-on acquisition.
Activities include supporting all of the activities listed above by making available personnel and
documentation required to facilitate a successful transition.

The Contractor shall be responsible for the transition and contract cutover activities, together
. with meetings with the Government or interested parties, and the turn-back to the Government,
of all technical documents, Government Furnished Property (e.g., Hardware, Software);
Contractor Acquired Government Property, and Government Furnished Information identified-in
and incorporated-by this Statement of Work.

The Contractor shall be responsible for the transition of all technical activities identified in this
contract. The Contractor shall complete the technical transition within ninety (90) days after
contract award. The technical activities, which shall be included as part of the technical
transition, consist of transition plans for the:

* [nventory and orderly transfer of all Government Furnished Equipment/Property
(GFE/GFP), software and licenses.

Transfer of documentation currently in process at the time of contract award.
Transfer of all Software coding in process at the time of contract award.
Establishment of a facility for housing hardware, if any.

Coordinating the body of work with the current Contractor and turnover of taskings,
staffing, etc. '

The Contractor’s transition plan shall be approved by the USCIS OIT and shall contain a
milestone schedule of events and system turnovers. The transition plan shall transition systems
with no disruption in operational services. The Contractor shall provide the transition plan no
later than fifteen (15) days after contract award. To ensure the necessary continuity of services
and to maintain the current level of support, the DHS will retain services of the incumbent
Contractor for some or all of the transition period, as may be required.

5. DELIVERABLES

The Contractor shall submit the deliverables that are indicated in the table below to the COR and
CO. Unclassified soft copies are acceptable via Email if approved in writing, (email is okay), by
the COR in advance of delivery. The Contractor shall respond to the Government’s required
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format for all deliverables prior to commencing any effort on the tasking. The Contractor will be
notified in writing by the COR upon final acceptance of all deliverables. In addition to the
deliverable requirements indicated in the table, each USCIS IT Application will have deliverable
requirements associated with the respective Section 3 Task Descriptions. The Project Manager
will include as part of each Monthly Status Report, Monthly Status Meeting, Monthly Status
Briefing, and Ad Hoc Reporting, those specific deliverable requirements that are based on the
indicated deliverables, and in addition, tailored to the applicable provisions of USCIS SELC
and/or USCIS CCRM.

The Contractor shall provide all necessary personnel and deliverables based on the required
delivery date(s) established by the Government in consultation with the Contractor in each task
order. Administrative deliverables consist of revised and/or updated Task Order Plans, Progress
Reports, Financial Reports, and Performance Reports. Progress and Financial reports shall be
prepared and distributed in accordance with the contract. The Task Order Financial Analysis
Reports shall include cost information reported at the subtask level. The Progress Reports and
Financial Reports shall be submitted in a manner established by the Government in consultation
with the Contractor — for the reported elements and the report format - to the USCIS Project
Manager and servicing agency for each of the projects tasks/systems. A soft copy in a mutually
agreeable file format established by the Government in consultation with the Contractor shall
accompany the hard copies of the progress and financial reports.

Deliverables required by the SELC for a given phase are determined by the phase of the project
and the work pattern specified in the proposal incorporated into the SOW upon award of the
contract. The Contractor task schedule information shall be provided to the Government in
Microsoft (MS) Project softcopy format to facilitate the coordination of this task with other
Government and Contractor activities, so that the schedule information can be disseminated to
USCIS field offices. The Government will use a central repository that contains a copy of all
task schedule information.

Inspection and acceptance of deliverables will use the following procedures:

a) The Government will provide written acceptance, comments, and/or change requests, if
any, within fifteen (15) business days of receipt of all required Task Order deliverables. If
Government acceptance, comments, and/or change requests are not received within 15
business days the Contractor shall assume Government acceptance.

b) Upon receipt of the Government comments, the Contractor shall within three (3) business
days rectify the situation and re-submit the contract deliverable(s) if it is not a “draft”
deliverable. If it is a “draft” deliverable, the Contractor shall rectify the situation before the
next scheduled submission of this deliverable.

5.1. Performance Matrix

The Contractor shall as part of their proposal, provide the Government a Performance Matrix.
The Performance Matrix will enable the OIT to objectively evaluate the quality of the services
being proposed by the vendor in support of the Task Areas described in Section 3 of this SOW.

At a minimum the Contractor’s Task Order Performance Matrix will contain the following:
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5.2,

The level of technical certification required for all personnel that will be used to support
the Task Areas described in Section 3 of this SOW.

The level of responsibility and a description of the activities the Contractor will provide
in support of the overall SOW.

Performance metrics used to measure the work produced in a task area (Note metrics
shall be defined consistent with the Project Management Body of Knowledge (PMBOK)
and Control Objectives for Information Technology (COBIT) 4.1.

A description of the documentation/standards (deliverables) that will be used by the
Contractor to quantify their efforts under each Task Area supported by the standards that
will be used by the Government to evaluate and accept the deliverable (e.g. work plan
development, drafts, finals, schedules, key attributes of the deliverable).

Deliverables Schedule At three months post award, and annually thereafter, deliverables

will be revisited to further define them and the deliverables schedule as necessary.

i Reference . | 7' eV Deliverables S8 ¢ =~ Description - *| ;.- ‘DuéeDates . 7]
General Task Contract Kick Off Meeting Power Point Presentation by | Task Order Kick
Order Presentation Contractor consisting of a Off meeting, which
Requirements company overview, will take place

introduction of key personnel, | NLT 5 business
company point of contact days after Task
information for Security, Order award at
Project Management, briefing | USCIS OIT HQ.
of their technical proposal
,and Invoicing and allow for
question and answers.
Section 3.1.1 May include: Monthly Status Meeting, | Contractor Project In Accordance
ad hoc reporting as required by the Management With (IAW)
OIT Project Manager approved Work
Plans (WP) and/or
approved Project
Plans (PP)
-Section 3.1.2 May include: Draft Application Application Development IAW approved WP
Development Instruction(s), and Instruction and/or approved PP
Application Development Instruction
artifacts and ad hoc reporting as
required by the OIT Project Manager.

Section 3.2 May include: user requirements Requirements Analysis IAW Approved
definition, alternatives analyses, review | Support WP/ Approved PP
assessments, web based requirements
definition,

Section 3.3 May include: software requirements Architect and Build Web IAW Approved
analyses and solutions, documentation | Based Applications WP/ Approved PP
to support analyses, design, coding,
testing, hosting, implementation, and
maintenance of software solutions.

Section 3.4 . May include : analyses of database Database Architecture, IAW Approved
requirements with recommended Development and WP / Approved PP
solutions, documentation to support Administration
analyses, .

Section 3.5 May include: Test Plans (TPs), Test and Evaluation Support IAW Approved
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T Reference |

OF rec

T Deliverables % 7 7T

T Dus Dt

procedures, Test and Evaluation (T&E)
reports, and documentation to support
various stages of testing (e.g., unit,
integration, system, performance,
functional qualification, and
acceptance) for all initial and updated
increments/releases and components.

WP/ Approved PP

Section 3.5.1

May include: Test Readiness Review
(TRR) with the USCIS Systems
Assurance Team, to determine if the
documentation, configuration-
controlled software and agreed upon
schedule are readyto be turned over to
USCIS for Independent T&E. The
software shall include, but is not
limited to, workstation software,
workflow servers, and database
changes in order to ensure that the
testing will emulate the field offices.

Unit, Integration, and
Functional Qualification
Testing

IAW Approved
WP/ Approved PP

Section 3.5.2

May include: the Final Development
TP, Development TAR, Test Problem
Reports (TPR), UM, and respond to
USCIS OIT follow up requests for
information pertaining to the system
change requests being tested for a
specific release. The Contractor and
USCIS will convene a Release
Readiness Review (RRR) upon
completion of the user acceptance
testing to review the test results.

User Acceptance Testing

IAW Approved
WP / Approved PP

Section 3.5.3

May include: updated FRD, ICD (if
applicable), SDD, final Development
TP, Development TAR(s) with the
attached Test Analysis Approval
Determination form, TPR(s), Systems
Administration and Training Manuals,

System Acceptance Testing

IAW Approved
WP / Approved PP

Section 3.6

May include: training requirements and
planning documentation, instructional
and training session materials.

Applications Training Support

IAW Approved
WP / Approved PP

Section 3.7

May: Certification and Accreditation
(C&A) documentation, Information
Security Plan (ISP), contingency plans,
disaster recovery plans, continuity of
operations plans.

Applications Certification and
Accreditation (C&A) Support

IAW Approved
WP / Approved PP

Section 3.8

May include: documentation to
demonstrate maintenance of applicable
items in the USCIS electronic
document library, and compliance
with a standard and accessible change
control process in accordance with
USCIS OIT CCRM policy.

Change, Conﬁguration and
Release Management
(CCRM)

IAW Approved
WP / Approved PP

Section 3.9

May include: white papers, trip reports,
Power Point presentations, spread sheet

Ad-Hoc Reporting

IAW Approved

WP / Approved PP
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Reference Deliverables Description Due Dates
presentations, database extractions,
meeting reports.

Section 4.2 Monthly Status Reports Monthly Status Reports, 30 Days after
Project plans/Updates, Post Contract award and
Implementation Review (PIR) | monthly thereafter;
and Invoices, PIR to occur within
90 days of task
order award and
subsequently on a
quarterly basis
Section 4.2.2. | 75% Threshold Expenditure Report Expenditure When Contractor
invoices reach 75%
of annual contract

value
Section 4.3 Monthly Status Meeting Monthly Status Meeting (Two | 30 Days after
separate Sessions consisting of | Contract award and
Technical Performance and monthly thereafter
Business Performance)
Section 4.4 Status Briefing Power Point Presentation by 30 Days after
Contractor. Contract award and
monthly thereafter,
and/or as required
by the COR
Section 5.1 Performance Matrix IAW with requirements in In Accordance
Section 6.1 With (IAW)
approved Work
Plans (WP) and/or
approved Project
Plans (PP)

6. TASK ORDER ADMINISTRATION DATA

6.1. Place of Performance

The principal place of performance shall be at the Contractor provided Work Site. Only GFP
laptops and Virtual Private Network (VPN) tokens will be used in performing work on this
contract. No personal or company owned storage devices, (thumb drives, DVDs, or CDs) will be
used with the GFP. The Contractor facility shall be in close proximity to the USCIS facility at
111 Massachusetts Ave NW, Washington D.C., not to exceed a distance of 25 miles. Meetings
will usually take place at USCIS offices in the Washington, D.C. Metropolitan Area, including,
but not limited to 20 Massachusetts Avenue, N.W., and 111 Massachusetts Avenue, N.W.,
Washington DC.

The Contractor may also be required to perform work to any of the following USCIS Service
Centers, Regional Office, and District Office sites:
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Los Angeles, CA
St Albans, VT
Lincoln, NE
Kansas City, MO
Chicago, IL
Dallas, TX

6.2.  Hours of Operation

Contractor shall be available from 8am to 5pm, local time, Monday through Friday, excluding
Government holidays as necessary and as required by the SOW.

6.3. Travel

The Contractor shall be reimbursed for travel in accordance with the GSA Federal Travel
Regulations, 41 Code of Federal Regulations (CFR), Chapters 300 through 304. Upon
completion of travel, all documentation associated with the respective travel shall be submitted
with the invoices. Local travel under this contract will be reimbursed according to government
approved mileage rates and may be incurred only when the Government requests on-site
performance by the Contractor at other than the Government client workplace DHS/USCIS/OIT
facilities and is approved in writing in advance by the COR and CO. For the purpose of this
Task Order the local commuting area is defined as a fifty (50) mile radius from USCIS offices
located at 111 Massachusetts Ave NW, Washington D.C. The Contractor shall be responsible for
obtaining COR approval (email is acceptable) for all reimbursable travel in advance of each
travel event.

Home to work travel is not reimbursable.

7. Inspection and Acceptance

The COR is a Government official who has been delegated specific technical, functional and
oversight responsibilities for this task order. The COR is designated in the COR appointment
letter, issued by the CO, and is rcsponsublc for inspection and acceptance of all scrwces,
incoming shipments, documents, and services.

7.1 Acceptance Criteria

Certification by the Government of satisfactory services provnded is contingent upon the

- Contractor performing in accordance with the terms and conditions of Section E of the EAGLE
contract as modified, this order and all amendments.

7.2.  Payment of Invoices

Invoices shall be for services incurred against the work performed during the previous month’s
period of performance which shall begin on the first of the month and end on the last day of the
month.
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Invoices shall be received by the tenth calendar day of each month and include billable items for
the previous month’s period of performance. The Contractor shall include with the invoice all
supporting documents (e.g., travel reports/receipts) and the associated Monthly Status Report.

An email copy of each invoice, including backup supporting documentation, shall be sent
electronically to the USCIS COR, CO, other cc’s as may be specified by the COR, and the
USCIS OIT Mailbox named Oit-Invoice@dhs.gov. The following information shall be indicated
on the cover email that forwards the invoice:

Payee’s Name and Address
Payee’s Invoice Point of Contact Name, Address, Phone Number, Email Address
Date Voucher Prepared

Contract Number and Award Date
Invoice/Voucher Number
Discount Terms

Payee’s Account Number
Number and Date of Order

Date of Delivery or Service
Articles or Services Description
Quantity

Price

Invoiced Amount

7.2.1. Invoice Reporting

An invoice is a “proper invoice” as defined under FAR Clause 52.232-25. Payment will be
based on receipt of a proper invoice and satisfactory performance.

The objective is to have a smooth accounting process in which the accounting books can be
closed in a reasonable timeframe. For this to happen, invoices as well as any changes to the
invoices shall be submitted in a timely manner.

7.2.2. Additional Requirements for Invoice Modifications

The Contractor shall endeavor to ensure that all invoice submissions and all purchases are
accurate and valid, and as such, the invoices submitted to the Government should not require

future changes. - '

In the event that an error is made, the change shall be recorded and invoiced within ninety days
of the last day of the month in which the labor was performed. In addition, any such adjustment
will contain detailed documentation explaining the error and the time period during which it
occurred. No changes will be accepted after ninety days of the end of the period of performance.

8. OTHER TERMS, CONDITIONS AND PROVISIONS
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8.1. ° Quality Assurance

The Government will review Monthly Progress Reports and, as needed, will attend task
performance review meetings with the Contractor to survey quality of products and services. By
monitoring the Contractor, the CO and COR will determine whether the Contractor is performing
in accordance with the SOW

8.2. Government Furnished Property (GFP) / Information (GFI)
8.2.1. Government Furnished Property

Government furnished property is readily available and will be furnished to the Contractor upon
task order award:

» USCIS will supply the Contractor with GFP laptops and Virtual Private Network (VPN)
tokens to maintain security and mitigate the potential spillage of Personally Identifiable
Information (PII) data by using Contractor supplied equipment. The quantity of laptops
and VPN tokens will be determined by USCIS. '

> USCIS will supply the Contractor GFE Blackberry devices to mitigate the potential
spillage of Personally Identifiable Information (PII) data by using Contractor supplied
equipment. The quantity of Blackberry devices will be determined by USCIS.

» USCIS will also provide the Contractor with the software listed in Table 1 on pages 5 and
6. '

8.2.2. Government Furnished Information

The Government information identified below will be furnished if requested by the proposing
vendors to assist the Contractor prepare their proposal. The proposing vendors will be '
responsible for securing Commercial information related to preparing their proposals.
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Document Publication Number/Applicable Ver. Date
Name ~ Web Site
CCRM Manual http://ccrm.uscis.dhs.gov/ 1.0 Jul
2010
DHS ICCB http://mvdbcs.uscis.dhs.gov/dsweb/Get/Doc 3.0 Jan
Change ument- . 2010
Management 86492/DHS+ICCB+Change+Management+
Handbook Handbook+v3+0.pdf
USCIS http://docs.uscis.dhs.gov/dsweb/Get/Docum | 3.0 Dec
Systems ent-74928/ (Draft) 2009
Engineering
Lifecycle
(SELC)
Contract http://www.everyspec.com/DoD/DoD+FOR | N/A Apr
Performance MS/CostPerformanceReport DID-MGMT- 2005
Report (CPR) 81466-FORMS (DD-FORM-2734) 6134/
Format 1, 3, and 5
USCIS Section 508 | http://docs.uscis.dhs.gov/dsweb/Get/Docum | 1.0 Mar
Policy (ME3-2) ent-83754/ 2008
DHS Management | http://dhsconnect.dhs.gov/policies/Instructio | N/A
Directive 4010.2 ns/4010.2%20Section%20508%20Program
%20Management%200ffice%20and%20Ele
ctronic%20and%20Information%20Technol
ogz%20Acce‘ssibiIitx.gdf
DHS http://docs.uscis.dhs.gov/dsweb/Get/Docum | N/A Oct
Memorandum to ent-62146 2008
Component
Heads
DHS _http://docs.uscis.dhs.gov/dsweb/Get/Docum N/A Oct
Memorandum to ent-62145 2008
DHS Employees :
OMB Memorandum| http://docs.uscis.dhs.gov/dsweb/Get/Docum | N/A Nov
ent-39336 2007
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USCIS Rules of http://isd.uscis.dhs.gov/goverance/default.ht | N/A Mar
Behavior ml 2010
Technical Guide http://mydocs.uscis.dhs.gov/dsweb/Get/Doc | 0.3 Nov
to Information ument-86486/Technical+Guide.pdf (Draft) 2007
Security Testing :

(Draft)

Capital Planning | http://mydocs.uscis.dhs.gov/dsweb/View/Co | 0.3 Jan
and Investment llection-15133 - * | (Draft) {2008
Control (CPIC)

Guide

Information http://mydocs.uscis.dhs.gov/dsweb/Get/Doc | 2.0 Dec
Security ument-86488/Information+Security.pdf 2007
Information http://mydocs.uscis;dhs.gov/dsweb/Get/Ddc 2.0 Dec
Security ument- ' Revision | 2007
(Annex 1) 86489/Information+Security Ennex|.pdf 2 Excerpt
Information http://mydocs.uscis.dhs.gov/dsweb/Get/Doc | 2.0 - Dec
Security ument- . Revision | 2007
(Annex 3) 86490/Information+Security Ennex3.pdf 2 Excerpt '
Guide to Test, http://mydocs.uscis.dhs.gov/dsweb/Get/Doc | N/A Sep
Training, and ument-86491/Guide+to+Test....pdf 2006
Exercise

Programs for IT

Plans and

Capabilities

DHS Sensitive http:/dhsconnect.dhs.gov/org/comp/mgmt/c | 7.2 Apr
Systems Policy io/iso/Pages/sspolicy.aspx#4300A. 2010
4300A

DHS Security http://dhsconnect.dhs.gov/org/comp/mgmt/c | 2.0 Nov
Architecture io/iso/Pages/archdocs.aspx 2009
OMB Memorandum| http://www.whitehouse.gov/sites/default/fileq N/A Apr
10-15 /omb/assets/memoranda 2010/m10-15.pdf 2010
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SQL Sever http://dhsconnect.dhs.gov/org/comp/mgmt/c | 2.1 May
Hardening Guide | io/iso/Pages/sscg.aspx 2007
for DHS
OMB 300 Circular | http://www.whitehouse.gov/sites/default/filed N/A June
A- /omb/circulars/al | /current_year/s300.pdf 2008
11
OMB 300 Circular | http://www.whitehouse.gov/sites/default/filed N/A 2008
A- /omb/circulars/al /current_year/sS3.pdf
11 Exhibit 53
OMB 300 Circular | http://www.whitehouse.gov/sites/default/filed N/A June
A- fomb/circulars/al 1/current_year/s300.pdf 2008
11
OMB 300 Circular | http://www.whitehouse.gov/sites/default/filed N/A 2008
A- /omb/circulars/all/current_year/s53.pdf
11 Exhibit 53
Standard To be provided at the Post Award Conference [Version |15
iLightweight 0.2 December
Operational 2008
Programming
Environment
(SLOPE) Local
pplication
Development (LAD)
Cold Fusion
pplication
evelopment Coding
Standard,
Standard To be provided at the Post Award Conference [Version |18
ightweight 0.4 December
Operational 2008
Programming
Environment
(SLOPE) Style
{Guide,

8.3. Section 508 Requirement

All tasks referenced in this document and described in the respective attachments must comply .

with the appropriate Information Technology Accessibility for Persons with Disabilities
standards outlined below.
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Section 508 of the Rehabilitation Act, as amended by the Workforce Investment Act of 1998
(P.L. 105-220) requires that when Federal agencies develop, procure, maintain, or use electronic

- . and information technology, they must ensure that it is accessible to people with disabilities.

Federal employees and members of the public who have disabilities must have equal access to
and use of information and data that is comparable to that enjoyed by non-disabled Federal
employees and members of the public. .

All Electronic and Information Technology EIT deliverables within this work statement shall
comply with the applicable technical and functional performance criteria of Section 508 unless
exempt. Specifically, the following applicable standards have been identified:

36 CFR 1194.21 - Software Applications and Operating Systems, applies to all EIT software
applications and operating systems procured or developed under this work statement including

but not limited to GOTS and COTS software. In addition, this standard is to be applied to Web-

based applications when needed to fulfill the functional performance criteria. This standard also
applies to some Web based applications as described within 36 CFR 1194.22.

36 CFR 1194.22 — Web-based Intranet and Internet Information and Applications,.applies to all
Web-based deliverables, including documentation and reports procured or developed under this
work statement, When any Web application uses a dynamic (non-static) interface, embeds
custom user control(s), embeds video or multimedia, uses proprietary or technical approaches
such as, but not limited to, Flash or Asynchronous Javascript and XML (AJAX) then “1194.21
Software” standards also apply to fulfill functional performance criteria.

36 CFR 1194.23 — Telecommunications Products, applies to all telecommunications products
including end-user interfaces such as telephones and non end-user interfaces such as switches,

Circuits, etc., that are procured, developed or used by the Federal Government,

36 CFR 1194.24 — Video and Multimedia Products, applies to all video and multimedia products
that are procured or developed under this work statement. Any video or multimedia presentation
shall also comply with the software standards (1194.21) when the presentation is through the use
of a Web or Software application interface having user controls available.

36 CFR 1194.25 — Self Contained, Closed Products, applies to all EIT products such as printers,
copiers, fax machines, kiosks, etc. that are. procured or developed under this work statement.

36 CFR 1194.26 - Desktop and Portable‘Computers, applies to all desktop and portable
computers, including but not limited to laptops and personal data assistants (PDA) that are
procured or developed under this work statement.
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36 CFR 1194.31 — Functional Performance Criteria applies to all EIT deliverables regardless of
delivery method. All EIT deliverable shall use technical standards, regardless of technology, to
fulfill the functional performance criteria.

36 CFR 1194.41 — Information Documentation and Support, applies to all documents, reports, as
well as help and support services. To ensure that documents and reports fulfill the required
“1194.31 Functional Performance Criteria”, they shall comply with the technical standard
associated with Web-based Intranet and Internet Information and Applications at a minimum. In
addition, any help or support provided in this work statement that offer telephone support, such
as, but not limited to, a help desk shall have the ability to transmit and receive messages using
TTY.

Exceptions for this work statement have been determined by DHS and only the exceptions
described herein may be applied. Any request for additional exceptions shall be sent to the COR
and determination will be made in accordance with DHS MD 4010.2. DHS has identified the
following exceptions that may apply:

36 CFR 1194.2(b) — (COTS/GOTS products), When procuring a product, each agency shall
procure products which comply with the provisions in this part when such products are available
in the commercial marketplace or when such products are developed in response to a
Government solicitation. Agencies cannot claim a product as a whole is not commercially
available because no product in the marketplace meets all the standards. If products are
commercially available that meets some but not all of the standards, the agency must procure the
product that best meets the standards.

When applying this standard, all procurements of EIT shall have documentation of market
research that identify a list of products or services that first meet the agency business needs, and
from that list of products or services, an analysis that the selected product met more of the
accessibility requirements than the non-selected products as required by FAR 39.2. Any
selection of a product or service that meets less accessibility standards due to a significant
difficulty or expense shall only be permitted under an undue burden claim and requires approval
from the DHS Office on Accessible Systems and Technology (OAST) in accordance with DHS
MD 4010.2.

36 CFR 1194.3(b) — Incidental to Contract, all EIT that is exclusively owned and used by the
Contractor to fulfill this work statement does not require compliance with Section 508. This
exception does not apply to any EIT deliverable, servicé or item that will be used by any Federal
employee(s) or member(s) of the public. This exception only applies to those Contactors
assigned to fulfill the obligations of this work statement and for the purposes of this requirement,
are not considered members of the public.
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36 CFR 1194.3(f) — Back Office, applies to any EIT item that will be located in spaces
frequented only by service personnel for maintenance, repair, or occasional monitoring of
equipment. This exception does not include remote user interfaces that are accessible outside the
enclosed “space”.

8.4. Homeland Security Enterprise Architecture (HLS EA) Compliance

All solutions and services shall meet DHS Enterprise Architecture policies, standards, and
procedures as it relates to this Statement of Work. Specifically, the Contractor shall comply with
the following Homeland Security Enterprise Architecture (HLS EA) requirements:

e All developed solutions and requirements shall be compliant with the HLS EA.
 AILIT hardware or software shall be compliant with the HLS EA Technology Reference
Model (TRM) Standards and Products Profile.

- e All data assets, information exchanges and data standards, whether adopted or developed,

shall be submitted to the DHS Enterprise Data Management Office (EDMO) for review and
insertion into the DHS Data Reference Model.

The Contractor shall provide, the full range of business and technical management services that
assist in the development and implementation, of IT products and services that are compliant
with the USCIS Enterprise Architecture, as well as the DHS Enterprise Architecture policies,
procedures, guidelines, and directives (e.g., EA reference models, Investment Review Process).-
Al IT products and services provided by the Contractor shall be subject to EA governance
oversight performed by USCIS Office of Information Technology (OIT). .

"The Contractor shall comply with the following Homeland Security Enterprise Architecture
(HLS EA) requirement:

. In compliance with OMB mandates, all network hardware shall be IPv6 compatlble
‘ wnthout modification, upgrade, or replacement.”

8.5. Contract Personnel and Key Personnel

The Contractor shall provide personnel to meet the requirements of this contract. The personnel
proposed shall possess the required education, experience, and security clearances to perform
under this contract.

8.5.1 Skill or Relevant Experience Requirement

The Contractor shall provide a staffing matrix as part of their staffing plan that identifies the
certification type, certification date, and percentage of dedicated staff, by task area, that possess
certifications relevant to meeting contract requirements. The Contractor may propose
certifications that are relevant to the statement of work in addition to the examples indicated
below.
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Project Management Institute Project Manager Professional (PMP) certification

Adobe ColdFusion Certification (latest ColdFusion version upon solicitation date)

Microsoft Certified Database Administrator (MCDBA) (latest product version upon solicitation
date)

Microsoft Certified Technology Specnallst (MCTS) (latest product version upon solicitation
date)

Microsoft Certified IT Professional (MCITP) (latest product version upon solicitation date)

Certified Information Security Manager (CISM)

Certified Information Systems Auditor (CISA)

ITIL Foundation

ITIL Practitioner/ Service Manager

MSCE (Microsoft Certified System Engineer) or MCITP (Microsoft Certified lnformatlon
Technology Professional) on the Windows 2003 Operating System

MCSA (Microsoft Certified System Administrator) on the Windows 2003 Operating System

Microsoft Certified Trainer

Certified Information System Auditor (CISA) certification

-1 CISSP (Certified Information System Security Professional)

ISSMP (Information System Security Management Prof.)

CISM (Certified Information Security Manager)

The Contractor shall provide personnel that possess experience with Computer Associates Erwin
Data Modeler in support of Task 3.4 Database Architecture, Development and Administration.

The Contractor shall verify and validate that the project is staffed with an adequate number of
assigned personnel possessing the required certifications, qualifications, skills and experience
with the SLOPE Standard Tools as described in Section 2, Table 1 to properly perform on the
contract..

8.5.2. Key Personnel

The Contractor shall provide qualification statements for all proposed Key personnel. The
Contractor shall provide four (4) Key Personnel as follows:

Project Manager Overall authority for the Task Order. Shall possess at a
minimum: Project Management Professional (PMP) and ITIL
Foundation level certification.
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Application Key application development and programmer support for

Developer/Programmer Tasks 2 through 9. Shall possess at a minimum: Adobe
ColdFusion certification. :

Business Process Key application development and programmer support for

Reengineering Specialist ‘Tasks 2 through 9.

(Senior)

Database Management Key application development and programmer support for

Specialist (Senior) . Tasks 2 through 9. Shall possess at a minimum: Microsoft
DBA and/or Microsoft ITP certification.

The Contractor may designate additional personnel as Key Personnel.

The Contractor shall notify the TO CO and the TO COR prior to making any changes in

Task Order Key Personnel. No changes in TO Key Personnel will be made unless the
Contractor can demonstrate that the qualifications of prospective replacement personnel are
equal to or better than the qualifications of the TO Key Personnel being replaced. All proposed
substitutes shall have qualifications equal to or higher than the qualifications of the person to be
replaced. The TO CO shall be notified in writing of any proposed substitution at least fifteen
(15) days, or thirty (30) days if a security clearance is to be obtained, in advance of the proposed
substitution. Such notification shall include:

(a) an explanation of the circumstances necessitating the substitution;

(b) a complete resume of the proposed substitute; and

(c) any other information requested by the TO CO to enable him/her to judge whether or
not the Contractor is maintaining the same high quality of personnel that provided the
partial basis for award.

The TO CO will evaluate TO level substitutions. The CO will evaluate such requests and
promptly notify the Contractor of his/her approval or disapproval in writing. All disapprovals
will require resubmission of another substitution within 15 calendar days by the Contractor.

8.6. . Non-Personal Services

a) The Government and the Contractor understand and agree that the professional support

services delivered by the Contractor to the Government are non-personal services. The parties

also recognize and agree that no employer-employee or master-servant relationship exists or will
exist between the Government and the Contractor. The Contractor and the Contractor’s ,
employees are not employees of the Federal Government and are not eligible for entitlement and
benefits given Federal employees. -

(b) Contractor personnel under this contract shall not (i) be placed in a position where there is an
appearance that they are employed by a Federal Officer, or are under the supervision, direction,

or evaluation of a Federal Officer, or (ii) be placed in a position of command, supetvision,
administration or control over Government personnel. :
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8.7.  Security
8.7.1 HSAR Security Requirements

All services, hardware and software provided under this task order must be compliant with DHS
Information Security Policy, identified in MD4300.1, Information Technology Systems Security
Program and 4300A Sensitive Systems Policy and Handbook."

8.7.2. Security Requirements — Personnel
8.7.2.1 General

U.S. Citizenship & Immigration Service (USCIS) has determined that performance of this
contract requires the Contractor, subcontractor(s), vendor(s), etc. (herein known as Contractor),
requires access to sensitive but unclassified (SBU) information. SBU is unclassified information-
for official use only. Contractor employees that do not have a security clearance and require
access to SBU information will be given a suitability determination.

8.7.2.2 Contractor Personnel
8.7.2.2.1 Employment Eligibility

The Contractor will ensure that each employee and potential employee provides his/her name
and social security number (not card) so that the government may verify the validity of the
number. If the number is not valid that employee will not be allowed to work on the Contract
until the problem is resolved. The Contractor shall be responsible to the Government for acts
and omissions of his employees as well as Subcontractor(s) and their employees. Subject to
existing law, regulations and/or other provisions of this contract, illegal or undocumented aliens’
shall not be employed by the Contractor or perform on this contract. The Contractor shall ensure
this provision is expressly incorporated into any and all subcontracts or subordinate agreements
issued in support of this contract.

8.7.2.2.2 Continued Eligibility

If a prospective employce is found to be mehglble for access to USCIS facnlmes or mformatlon,
the COR will advise the Contractor that the employee shall not continue to work or be assigned
to work under the contract.

USCIS reserves the right to deny and/or restrict entrance to government facilities, prohibit
employees from assigned work under the contract, deny and/or restrict handling of classified
documents/material to any Contractor employee who USCIS determines to present a risk of
compromising sensitive Government information. The Contractor shall report to the USCIS
Office of Security & Integrity (OSI) any and all adverse information brought to their attention
concerning employees performing under this contract. Reports based on rumor or innuendo shall
not be included. The subsequent termination of employment of an employee does not obviate
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the requirement to submit this report. The report shall include the employee’s name and social
security number, along with the adverse information being reported.

8.7.2.2.3 Terminations/Resignations

The USCIS OSI shall be notified of all terminations/resignations within five (5) days of
occurrence. The Contractor shall return to the COR all USCIS issued identification cards and
building passes that have either expired or have been collected from terminated employees. If an
identification card or building pass is not available to be returned, a report shall be submitted to
the COR, referencing the pass or card number, name of individual to who it was issued and the
last known location and disposition of the pass or card. The Contractor must take control of
Government property issued to the employee and account for it to the COR.

8.7.2.2.4 Security Management

The Contractor shall appoint a senior official to act as the Corporate Security Officer. The
individual shall interface with OSI through the COR on all security matters, to include physical,
personnel, and protection of all sensitive documents/material handled by the Contractor. The
COR and OSI will have the right to inspect procedures, methods and facilities utilized by the
Contractor to comply with the security requirements under this contract. Should the COR or
USCIS OSI determine the Contractor is not in compliance with the security requirements of the
contract, the Contracting Officer will notify the Contractor; in writing, of the appropriate action
that will be taken to rectify any non-compliance to the contract security requirements.

8.7.2.2.5 Suitability Determination

USCIS shall exercise full control over granting, denying, withholding or terminating unescorted
government facility and/or access to or handling of both classified and sensitive Government
information to Contractor employees based upon the results of a background investigation.
USCIS may, as it deems appropriate, authorize and grant a favorable entry on duty (EOD)
decision based on preliminary security checks. The favorable EOD decision would allow the
employees to commence work temporarily prior to the completion of the full investigation. The
granting of a favorable EOD decision shall not be considered as assurance that a full
employment suitability authorization will follow as a result thereof. The granting of a favorable
EOD decision or a full employment suitability determination shall in no way prevent, preclude, -
or bar the withdrawal or termination of any such access by USCIS, at any time during the term of
the contract. No employee of the Contractor shall be allowed unescorted access to a USCIS
facility without a favorable EOD decision or suitability determination by OSI.

8.7.2.2.6 Background Investigations

Contract employees (to include applicants, temporaries, part-time and replacement employees)
under the contract, requiring access to sensitive information, shall undergo a position sensitivity
analysis based on the duties, outlined in the Position Designation Determination (PDD) for
Contractor Personnel, each individual will perform on the contract. The results of the position
sensitivity analysis shall identify the appropriate background investigation to be conducted. All
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background investigations will be processed through OSI. Prospective Contractor employees
shall submit the following completed forms to OSI through the COR no less than thirty (30)
days before the start date of the contract or thirty (30) days prior to entry on duty of any
employees, whether a replacement, addition, subcontractor employee, or vendor:

a. Standard Form 85P, “Questionnaire for Public Trust Positions”
b. FD Form 258, “Fingerprint Card” (2 copies)

¢. DHS Form 11000-6, “Conditional Access To Sensitive But Unclassified Information
Non-Disclosure Agreement”

- d. DHS Form 11000-9, “Disclosure and Authorization Pertaining to Cdnsumer Reports
Pursuant to the Fair Credit Reporting Act”

e. Position Designation Determination for Contract Personnel Form
f. Foreign National Relatives or Associates Statement

Required forms will be provided by USCIS ‘at the time of award of the contract. Only complete
. packages will be accepted by OSI. Specific instructions on submission of packages will be
provided upon award of the contract.

Be advised that unless an applicant requiring access to sensitive information has resided in the
US for three of the past five years, the Government may not be able to complete a satisfactory
background investigation. In such cases, USCIS retains the right to deem an applicant as
ineligible due to insufficient background information.

The use of Non-U.S. citizens, including Lawful Permanent Residents (LPRs), is not permitted in
the performance of this contract for any position that involves access to or development of any
DHS Information Technology (IT) systems. USCIS will consider only U.S. Citizens and LPRs
for employment on this contract. USCIS will not approve LPRs for employment on this contract
in any position that requires the LPR to access or assist in the development operation,
management or maintenance of DHS IT systems. By signing this contract, the Contractor agrees
to this restriction. In those instances where other non-IT requirements contained in the contract
can be met by using LPRs, those requirements shall be clearly described.

8.7.2.2.7 Information Technology Security Clearance

When sensitive government information is processed on USCIS telecommunications and
automated information systems, the Contractor shall provide for the administrative control of
sensitive data being processed and adhere to the procedures governing such data as outlined in
“DHS IT Security Program — Publication DHS MD 4300.Pub”. Contractor personnel must have
favorably adjudicated background investigations commensurate with the defined sensitivity
level. Contractors who fail to comply with USICS security policy are subject to having their
access to USCIS IT systems and facilities terminated, whether or not the failure results in
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criminal prosecution. Any person who improperly discloses sensitive information is subject to
criminal and civil penalties and sanctions under a variety of laws (e.g., Privacy Act).

8.7.2.2.8 Information Technology Security Training and Oversight

All Contractor employees using USCIS automated systems or processing USCIS sensitive data
shall be required to complete Computer Security Awareness Training within 30.days of EOD.
Contractors involved with management, use, or operation of any IT systems that handle sensitive
information within or under the supervision of USCIS, shall receive periodic training at least
annually in security awareness and accepted security practices and systems rules of behavior.
USCIS Contractors, with significant security responsibilities, shall receive specialized training
specific to their security responsibilities annually. The level of training shall be commensurate
with the individual’s duties and responsibilities and is intended to promote a consistent
understanding of the principles and concepts of telecommunications and IT systems security. All
personnel who access USCIS information systems will be continually evaluated while
performing these duties. Supervisors should be aware of any unusual or inappropriate behavior
by personnel accessing systems. Any unauthorized access, sharing of passwords, or other
questionable security procedures should be reported to the local Security Office or OSI.

8.7.2.2.9 References

USCIS OSI

Personnel & Industrial Security
Attn: Karen McGuire

70 Kimball Avenue

South Burlington, VT 05403
Telephone: (802) 872-1414

8.7.3. Access to Unclassified Facilities, IT Resources, and Sensitive Information

The assurance of the security of unclassified facilities, Information Technology (IT) resources,
and sensitive information during the acquisition process and contract performance are essential
to the DHS mission. DHS Management Directive (MD) 11042.1 Safeguarding Sensitive But
Unclassified (For Official Use Only) Information, describes how Contractors must handle
sensitive but unclassified information. DHS MD 4300.1 Information Technology Systems
Security and the DHS Sensitive Systems Handbook prescribe policies and procedures on security
for IT resources. Contractors shall comply with these policies and procedures, any replacement
publications, or any other current or future DHS policies and procedures covering Contractors
specifically for all Task Orders under EAGLE that require access to facilities, 1T resources or
sensitive information. Contractors shall not use or redistribute any DHS information processed,
stored, or transmitted by the Contractor except as specified in the task order.

8.7.4. Security Review

The Government may elect to conduct periodic reviews to ensure that the security requirements
contained in this contract are being implemented and enforced. The Contractor shall afford DHS
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including the organization of the DHS Office of the Chief Information Officer, the Office of the
Inspector General, authorized COR, and other government oversight organizations, access to the
Contractor’s facilities, installations, operations, documentation, databases, and personnel used in
the performance of this contract. The Contractor will contact the DHS Chief Information
Security Officer to coordinate and participate in the review and inspection activity of
government oversight organizations external to the DHS. Access shall be provided to the extent
necessary for the government to carry out a program of inspection, investigation, and audit to
safeguard against threats and hazards to the integrity, availability, and confidentiality of DHS
data or the function of computer systems operated on behalf of DHS, and to preserve evidence of
computer crime.

8.7.5. Interconnection Security Agreements

Interconnections between DHS and non-DHS IT systems shall be established only through
controlled interfaces and via approved service providers. The controlled interfaces shall be
accredited at the highest security level of information on the network. Connections with other
Federal agencies shall be documented based on interagency agreements; memoranda of
understanding, service level agreements or interconnect service agreements.

8.8. Applicable Documents and References
8.8.1. Systems Engineering Life Cycle (SELC) Compliance

The Contractor shall create and maintain IT solutions under the governance of the USCIS
Systems Engineering Life Cycle (SELC). SELC is different from a systems development
lifecycle (SDLC) by emphasizing the entire lifecycle, rather than centering on the development
component. The focus and applicability of the process is extended to a broader scope of
technology initiatives, such as commercial-off-the-shelf/Government off-the-shelf
(COTS/GOTS) implementation and infrastructure-related projects where little development or
customization to a product occurs. The SELC process enables oversight of the technical,
security, and quality aspects of technology projects and management of the integration of
technology into the USCIS organization by guiding IT projects through USCIS process and
documentation requirements.

Individual IT solution developments are “tailored” based upon the needs and size of the project.
Tailoring is the review of the scope, risk, and context of a project to select the appropriate SELC
activities, documents, and reviews to be completed by the project team. This approach enables
small projects with limited scope and risk to achieve alignment with the SELC process without
having to complete a full range of lifecycle activities and documentation typically required for
large-scale, complex information system projects. The product of tailoring is a customized work
pattern that identifies the SELC activities, documents, and reviews necessary for a project to
successfully complete the SELC process.

8.8.2 Test, Validation, Verification, and Evaluation
The Contractor shall provide the full range of test, validation, verification, and evaluation
solutions to ensure that all IT products and services meet DHS standards, and are performing to

defined design, cost, schedule and performance specifications/capabilities. The Contractor shall
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provide best practices, technologies, tools, and support to quality and operational assessments,
integration testing and system test and evaluation, including security certification and
accreditation, for IT systems. The Contractor shall also participate with independent verification
and validation to assure the monitoring and evaluation of projects through activities such as, but
not limited to, assessments, process and procedure audits, project and performance management,
and systems analysis and design. :

8.9  Personally Identifiable Information (PII)

The performance of this contract has been determined to have the potential of allowing access,
by Contractor employees, to Personally Identifiable Information (PII), which is protected under
the Privacy Act of 1974, as amended at 5 USC §552a. The Contractor is responsible for
ensuring all employees who have access to information protected under the Privacy Act
complete annual mandatory USCIS Privacy Awareness Training. The Contractor shall use the
web-based training titled “A Culture of Privacy Awareness” which is available through the
USCIS EdVantage training system. Any employees who do not have access to the EdVantage
system shall take the training via a DVD, which will be provided by USCIS. The Contractor
shall certify as soon as this training is completed by its employees and annually thereafter by
December 31. The certification of the completion of the training by all employees shall be
provided to both the COR and CO.
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Additional Task Order Terms and Conditions.

FAR CLAUSES

The following clauses are in addition to those included in the EAGLE contract:

FAR Clause No. Title and Date
52.209-8 UPDATES OF INFORMATION REGARDING RESPONSIBILITY
‘ MATTERS - DEVIATION 11-01 (OCT 2010)

52-209-9 UPDATES OF PUBLICLY AVAILABLE INFORMATION
REGARDING RESPONSIBILITY MATTERS (JAN 2011)

52.217-8 OPTION TO EXTEND SERVICES (NOV 1999)

52.222-40 NOTIFICATION OF EMPLOYEE RIGHTS UNDER THE NATIONAL |

' LABOR RELATIONS ACT (DEC 2010)

52.223-18 CONTRACTOR POLICY TO BAN TEXT MESSAGING WHILE
DRIVING (SEP 2010) .

52.225-25 PROHIBITION ON ENGAGING IN SANCTIONED ACTIVITIES

RELATING TO IRAN-CERTIFICATION (SEP 2010)

52.237-3 - CONTINUITY OF SERVICES (JAN 1991)
52.245-9 USE AND CHARGES (JUN 2007)

The full text of a clause may be accessed electronically at these addresses:
http://www.acquisition.gov/far or http://www.arnet.gov/far/

FAR Clauses Incorporated in Full Text:

FAR 52.217-8

The Government may require continued performance of any services within the limits and at the
rates specified in the contract. These rates may be adjusted only as a result of revisionsto
prevailing labor rates provided by the Secretary of Labor. The option provision may be
exercised more than once, but the total extension of performance hereunder shall not exceed 6
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months. The Contracting Officer may exercise the option by written notice to the Contractor
within 30 days prior to the expiration of performance period.

(End of clause)

FAR 52.217-9 OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000)
(a) The Government may extend the term of this contract by written notice to the
Contractor within 30 days of the end of the base or option periods; provided that the
Government gives the Contractor a preliminary written notice of its intent to extend at
least 60 days before the contract expires. The preliminary notice does not commit the
Government to an extension.

(b) If the Government exercises this option, the extended contract shall be considered to
* include this option clause.

(c) The total duration of this contract, including the exercise of any options under this
clause, shall not exceed thirty (30) months.

(End of clause)

(End of clause)

Homeland-Security Acquisition Regulation (HSAR) Clauses

HSAR Clause No. Title and Date

3052.245-70 GOVERNMENT PROPERTY REPORTS (AUG 2008 Deviation)

The full text of HSAR clauses may be accessed electronically at the following address:

http://farsite.hill.af. mil/VFHSAR|.HTM

HSAR Clauses Incorporated in Full Text:

3052.209-73 LIMITATION OF FUTURE CONTRACTING (JUN 2006)

(a) The Contracting Officer has determined that this acquisition may give rise to a potential
organizational conflict of interest. Accordingly, the attention of prospective Offerors is invited
to FAR Subpart 9.5--Organizational Conflicts of Interest.
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(b) The nature of this conflict is based on the premise that contractors who provide USCIS
Services in a Program Management Support or Consulting capacity such as developing USCIS
specific business requirements & providing impact analysis may give rise to a potential
organizational conflict of interest on contracts where the contractor is providing services in an
operational support capacity. Services provided in a Program Management or Consulting
capacity may have a direct impact on contracts of an operational support nature. Likewise,
services performed on the operational support contract could impair a contractor’s capacity to
provide impartial advice on the Program Management Support or Consulting Services contract.
These conflicting roles could result in the inability to render impartial or objective assistance or
bias a contractor’s judgment resulting in an impaired objectivity Organizational Conflict of
Interest. ' -

(c) The restrictions upon future contracting are as follows:

(1) If the Contractor, under the terms of this contract, or through the performance of tasks
pursuant to this contract, is required to develop specifications or statements of work,
budget projections and/or cost estimates that are to be incorporated into a solicitation, the
Contractor shall be ineligible to perform the work described in that solicitation as a prime
or first-tier subcontractor under an ensuing DHS contract. This restriction shall remain in
effect for a reasonable time, as agreed to by the Contracting Officer and the Contractor,
sufficient to avoid unfair competitive advantage or potential bias (this time shall in no
case be less than the duration of the initial production contract). DHS shall not
unilaterally require the Contractor to prepare such specifications or statements of work
under this contract.

(2) To the extent that the work under this contract requires access to proprietary, business
confidential, or financial data of other companies, and as long as these data remain
proprietary or confidential, the Contractor shall protect these data from unauthorized use
and disclosure and agrees not to use them to compete with those other companies.
Contractor employees shall sign a DHS Form 11000-6, Non-Disclosure Agreement.

(End of clause)

3052.215-70 Key personnel or facilities.
As prescribed in (HSAR) 48 CFR 3015.204-3, insert the following clause:

KEY PERSONNEL OR FACILITIES
oo (DEC 2003)
(a) The personnel or facilities specified below are considered essential to the work being
performed under this contract and may, with the consent of the contracting parties, be changed
from time to time during the course of the contract by adding or deleting personnel or facilities,
as appropriate.
(b) Before removing or replacing any of the specified individuals or facilities, the Contractor
shall notify the Contracting Officer, in writing, before the change becomes effective. The
Contractor shall submit sufficient information to support the proposed action and to enable the
Contracting Officer to evaluate the potential impact of the change on this contract. The
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Contractor shall not remove or replace personnel or facilities until the Contracting Officer
approves the change.

The Key Personnel or Facilities under this Contract:

Project Manager

Application Developer/Programmer

" Business Process Reengineering Specialist (Senior)

Database Management Specialist (Senior)
: (End of clause)

SPECIAL CONTRACT REQUIREMENT ~ CONTRACTOR PRE-SCREENING

Contractors requiring recurring access to Government facilities or access to sensitive but
unclassified information and/or logical access to Information Technology (IT) resources shall
verify minimal fitness requirements for all persons/candidates designated for employment under
any Department of Homeland Security (DHS) contract by prescreening the person/candidate
prior to submitting their name for consideration to work on the contract. Pre-screening the
candidate ensures that minimum fitness requirements are considered and mitigates the burden of
DHS having to conduct background investigations on objectionable candidates. The Contractor
shall submit only those candidates that have not had a felony conviction within the past 36
months, illegal drug use within the past 12 months, or misconduct such as criminal activity on
the job relating to fraud or theft within the past 12 months from the date of submission of their
name as a candidate to perform work under this contract. Pre-screening shall be conducted
within 15 days after contract award. The fitness determination does not impact the candidate's
fitness for employment with your firm on other assignments unrelated to this contract.

This requirement shall be placed in all subcontracts if the subcontractor requires routine physical
access, access to sensitive but unclassified information, and/or logical access to IT resources.
Failure to comply with the pre-screening requirement will result in the Contracting Officer
taking the appropriate remedy (i.e., recording non-compliance into the Past Performance
Database, contract termination).

Definition(s)

Logical access means providing an authorized user the ability to access one or more computer
system resources such as a workstation, network, application, or database through automated
tools. A logical access control system (LACS) requires validation of an individual's identity
through some mechanism such as a personal identification number (PIN), card, username and
password, biometric, or other token. The system has the capability to assign different access
privileges to different persons depending on their roles and responsibilities in an organization

ADVERSTISEMENTS, PUBLICIZING AWARDS, AND NEWS RELEASES

All press releases or announcements about agency programs, projects, and contract awards need
to be cleared by the Program Office and the Contracting Officer. Under no circumstances shall
the Contractor, or anyone acting on behalf of the Contractor, refer to the supplies, services, or
equipment furnished pursuant to the provisions of this contract in any publicity news release or
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commercial advertising without first obtaining explicit written consent to do so from the
Program Office and the Contracting Officer.

The Contractor agrees not to refer to awards in commercial advertising in such a manner as to
state or imply that the product or service provided is endorsed or preferred by the Federal
Government or is considered by the Government to be superior to other products or services.

~

Performance Reporting
Evaluation of Performance for Contractor Performance Reports

(a)  Past performance information is relevant information regarding a Contractor’s actions
and conduct on previously awarded contracts. It includes such things as a Contractor’s ability to
conform to contract requirements and specifications, adherence to contract schedules, quality
performance, cost control, reasonable and cooperative behavior, and commitment to customer
satisfaction.

(b)  For active contracts and orders for services with a value of and over $1,000,000.00, the
Federal Acquisition Regulation (FAR) 42.1502 deviation requires federal agencies to prepare
Contractor Performance Evaluations. Performance evaluations are completed and forwarded to
the Contractor for review within thirty (30) calendar days from the time the work under the
contract is completed for each contract year. Interim evaluations by the Contracting Officer may
be completed as necessary. The Contractor has thirty (30) days to reply with comments, rebutting
statements, or additional information that will be made part of the official record. Performance
evaluation reports will be available to Government contracting personnel for their use in making
responsibility determinations and source selection purposes on future contract actions.
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ATTACHMENT

DEPARTMENT OF THE HOMELAND SECURITY

SMALL, HUBZone SMALL, SMALL DISADVANTAGED, WOMEN-OWNED SMALL,
VETERAN-OWNED SMALL BUSINESS, & SERVICE DISABLED VETERAN-OWNED
- SMALL BUSINESS CONCERNS SUBCONTRACTING PLAN

Identification Data:

Company Name: Metters Industries, Inc.

Address: 8200 Greensboro Drive, Suite 500, McLean, Virginia 22102

Date Prepared: August 14,2012 Solicitation Number: RFP No. HSSCCG-12-R-00012

Item/Service: Standard Lightweight Operational Programming Environment Development
Support '

Place of Performance: 8200 Greensboro Drive, Suite 500, McLean, Virginia 22102

1. TYPE OF PLAN:

X  INDIVIDUAL PLAN: In this type of plan all elements are developed specifically for this
contract and are applicable for the full term of this contract.

[[1 MASTER PLAN: In this type of plan, goals are developed for this contract; all other
: elements are standard. The master plan must be approved every three (3) years. Once
incorporated into a contract with specific goals, it is valid for the life of the contract.

[[1 COMMERCIAL PLAN: This type of plan is used when the contractor sells products and
services customarily used for non-government purposes. Plan/goals are negotiated with
the initial agency on a company-wide basis rather than for individual contracts. The plan
is effective only during year approved. The contractor must provide a copy of the initial
agency approval, AND MUST SUBMIT AN ANNUAL SF 295 TO DHS WITH A
BREAKOUT OF SUBCONTRACTING PRORATED FOR DHS (WITH A OPERATING
ELEMENT (OE) BREAKDOWN, IF POSSIBLE).

2. GOALS:
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FAR 19.704(a)(1) requires separate dollar and percentage goals for using small business
concerns, HUBZone small business concerns, small disadvantaged business concerns, women-
owned small business, veteran-owned small business, and service disabled veteran-owned smalil
business concerns as subcontractors for the base year and each option year. (Please note that the
goals for HUBZone small business, small disadvantaged business, women-owned small
business, veteran-owned small business, and service disabled veteran-owned small business
concerns are sub-sets of the small business goal).

A. Estimated percentage and dollar value of all planned subcohtracting to all types of business
concerns under this contract is: '

Base Year

Option Year |

Option Year 2

Total

52% of total
contract value

52% of total
contract value

52% of total
contract value

52% of total
contract value

$1,438,649

$2,509,775

$2,509,775

$6,458,200

B. Estimated percentage and dollar value of planned subcontracting to small business concerns
- is:

Base Year

Option Year |

Option Year 2

| Total

82%

82%

. 82%

82%

$ 1,309,171.00

$ 2,283,895.00

$ 2,283,895.00

$ 5,876,962.00

C. Estimated percentage and dollar value of planned subcontracting to HUBZone small business
concerns is:

Base Year Option Year 1 Option Year 2 Total
3% 3% 3% 3%
$ 3927500 | § 68,516.00 $ 68,516.00 | $§ 176,308.00

-

D. Estimated percentage and dollar value of planned subcontracting to small disadvantaged
business concerns is:

Base Year Option Year | Option Year 2 Total

82% 82% 82% 5%
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$1,073,520.00 | $1,872,794.00 | $1,872,794.00 | $ 4,819,109.00

E. Estimated percentage and dollar value of planned subcontracting to women-owned small
business concerns is:

Base Year Option Year | Option Year 2 Total
5% 5% 5% 5%
$ 65458.00 | § 114,194.00 | $ :114,194.00 | $§ 293,848.00

F. Estimated percentage and dollar value of planned subcontracting to veteran-owned small
business concerns is:

Base Year Option Year 1 Option Year 2 Total
5% 5% % 5%
$ 6545800 % 114,194.00 | $ 114,194.00 | $  293,848.00

G. Estimated percentage and dollar value of planned subcontracting to service disabled veteran-
owned small business concerns is:

Base Year Option Year | Option Year 2 Total
3% 3% 3% 3%
$ 3927500 | $ 6851600 | $§ 6851600 | $ 176,308.00

H. Supplies and/or services to be subcontracted under this contract, business size (i.e., SB,
HUBZone, SDB, WOB, VOSB, SDVOSB, and LB), and the estimated percentages based on
total subcontracted positions and/ or dollar value are: (Check all that apply).

Supply / Service Company Name Business Size PERCENTAGE
Evans & Chambers

NAICS 541511 Technology, LLC , SB, SDB 9%

NAICS 541512 Opus Group, LLC SB, SDB : 73%

Page 48 of 57

48



5

U.S. Citizenship and - Standard Lightweight Operational programming Environment
Immigration Services (SLOPE) Development Support Contract (DSC) (SLOPE-DSC)
HSSCCG-12-J-00092

(Attach additional sheets if necessary.)

I. Explain the methods used to develop the subcontracting goals for small, HUBZone small
business, small disadvantaged, women-owned small business, veteran-owned small business,
and service disabled veteran-owned small business concerns. Explain how the product and
service areas to be subcontracted were established, how the areas to be subcontracted to
small, HUBZone small business, small disadvantaged, women-owned small, veteran-owned
small business, and service disabled veteran-owned small businesses were determined, and
how the capabilities of small, HUBZone small, small disadvantaged, women-owned small,
veteran-owned and service disabled veteran-owned small busmesses were determined.
Identify all source lists used in the determination process.

The methodology used to develop the subcontracting goals stated in this plan represents Metters’

best estimate of the potential subcontracting activity anticipated for the EAGLE Il SLOPE-DSC
contract. Metters examined the SLOPE Statement of Work (SOW) to identify areas where
Metters’ capabilities could be complemented or supplemented by subcontractors, particularly
small, HUBZone small, small disadvantaged, women-owned small, veteran-owned and service
disabled veteran-owned small subcontractors, to accomplish the scope of work. Once these areas
were defined, Metters identified and selected subcontractors that possess the requisite skills and
expertise, as well as provide the same high-quality standards that Metters holds for its own
performance. The team members were selected for their responsibility, quality, technical
capabilities, socio-economic status and successful experience. Consistent with our commitment
to engage small businesses on all our Government programs, Metters worked particularly hard to
identify small, HUBZone small, small disadvantaged, women-owned small, veteran-owned and
service disabled veteran-owned small businesses. As part of this effort, Metters reached beyond
the numerous, proven small firms on our bidders list to discover new and emerging small
companies. As part of this expanded search, Metters examined published sources such as the
Central Contractor Registry (CCR), the SBA’s Dynamic Small Business Search tool, and the
VA’s Vetbiz registry. Our Small Business Liaison Officer (SBLO) reaches out to Metters’
subject matter experts (SMEs) to tap their knowledge of small business not presently on our
bidders list. Metters personnel attended various industry conferences with the goal of identifying
and meeting new small business owners and representatives. Senior management with
knowledge of DHS and the SLOPE-DSC SOW teamed with the SBLO to evaluate the
capabilities of each subcontractor through interviews, online research, request for proposals, and
formal questionnaires and surveys. Metters then made quantitative estimates of distribution of
potential task order expenditures across the SLOPE DSC SOW and used this mformatlon to
form our proposed goals.

J. Indirect and overhead costs [_| HAVE BEEN [X] HAVE NOT BEEN

included in the dollar and percentage subcontracting goals stated above. (Check one.)
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K. If indirect and overhead costs HAVE BEEN included, explain the method used to determine
the proportionate share of such costs to be allocated as subcontracts to small, HUBZone
small, small disadvantaged, women-owned small, veteran-owned, and service disabled
veteran-owned small business concerns. :

3. PLAN ADMINISTRATOR:

\
1

FAR 19.704(a)(7) requires information about the company employee who will administer the
subcontracting program. Please provide the name, title, address, phone number, position within
the corporate structure and the duties of that employee.

Name (b)(6)
Title: Manager, Contracts and Pricing .

Address: 8200 Greensboro Drive, Suite 500, McLean, VA 22102
Telepho
Fax: 703 821-3996

Email AddreI

Position: Manager

(b)(4)

Duties: Does the individual named above perform the following? (If NO is checked, please
indicate who in the company performs those duties, or indicate why the duties are not performed
in your company). :

Page 50 of 57

50



U.S. Citizenship and
Immigration Services
HSSCCG-12-J-00092

(0)(4)

Standard Lightweight Operational programming Environment
(SLOPE) Development Support Contract (DSC) (SLOPE-DSC)

r 4 Ly

Page 51 of 57

51



U.S. Citizenship and

Immigration Services -

HSSCCG-12-J-00092

(b)(4)

Standard Lightweight Operétional programming Environment
(SLOPE) Development Support Contract (DSC) (SLOPE-DSC)

Page 52 of 57

52



(b)(4)

U.S. Citizenship and * Standard Lightweight Operational programming Environment
Immigration Services (SLOPE) Development Support Contract (DSC) (SLOPE-DSC)
HSSCCG-12-J-00092

5. CLAUSE INCLUSION AND FLOW DOWN

FAR 19.704(a)(9) requires that your company include FAR 52.219-8, "Utilization of Small

Business Concerns", in all subcontracts that offer further subcontracting opportunities. Your
company must require all subcontractors, except small business concerns, that receive
subcontracts in excess of $650,000 ($1.5M for construction of any public facility with further
subcontracting possibilities) to adopt and comply with a plan similar to the plan required by FAR
52.219-9, "Small Business Subcontracting Plan."
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8. DESCRIPTION OF GOOD FAITH EFFORT
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9. SIGNATURES REQUIRED

This subcontracting plan was SUBMITTED by:

Signa
Typed
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Title: Manager, Contracts aﬁd Pricing
Date: August 14,2012

This subco/ntracting plan was REVIEWED and ACCEPTED by:

Signature:
- Typed Name: Ned R. Ross
Title: Contracting Officer

Date: '
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Title: Manager, Contracts and Pricing
Date: August 14,2012

This subcontracting plan was REVIEWED and ACCEPTED by:

Signature:
Typed Name: - NedR. Ross
Title: Contracting Officer

* Date: | ’7/5%/?1—020/2_
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 1. CONTRACTID CODE "“‘315 °'i PAGES ,
2. AMENDMENTMODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISIMON/PURCHASE REQ. NO. 5. PROJECT NO. (if appicable)
P00001 03/05/2013

6. ISSUED BY CODE |c1s ) 7. ADMINISTERED BY (If othor than ltam 6) CODE lc 15

USCIS Contracting Office USCIS Contracting Office

Department of Homeland Security Department of Homeland Security

70 Kimball. Avenue 70 Kimball Avenue

South Burlington VT 05403 South Burlington VT 05403

8. NAME AND ADDRESS OF CONTRAGTOR (No., sireed, county, Stato and 2IP Cod) 0 TaA. AMENDMENT OF SOLICITATION NO,
METTERS INDUSTRIES INC -

8200 GREENSBORO DR 98. DATED (SEE ITEM 11}

SUITE 500 (b)(4) (b)(6)
MC LEAN VA 221023803 10A. MODIFIGATION OF CONTRACT/ORDER NO.

¥ |HSHQDC-06~D-00066
HSS5CCG-12-J-00092
108. DATED (SEE ITEM 13)
CODE lFACluTYGODE 09/21/2012
1mm :
[JThe above numbered scficitation is amended as set forth in Item 14. The hour and date specified for receipt of Offers [Jis extended, [Jis not extended,
Offers must acknowledge receipt of this amendment prior to the hour and date speciied in the solicitation or as amended, by one of tho folowing mathods: (a) By completing
ftems 8 and 15, and retuming copies of the amendment; (b) By acknowledging receip! of this amendment on each copy af the offer submitted; or {c) By

saparate letter or telagram which includes a referonco to the soticitalion and amendment numbers. ‘FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by
virtue of this amendment you desira to change an offer. sieady submitted, such change may be made by telegram o lefter, provided each telegram or letter makes reference

- {o the solicdation and this W, &and is received prior to the opening hour and dato spacified,

12, ACCOUNTING AND APPROPRIATION DATA (If required)

See Schedule

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14,

CHECKONE | 2, ggg &HﬁgGE %%DER IS ISSUED PURSUANT TO: (Specify autharity) THE CHANGES SET FORTH IN [TEM 14 ARE MADE iN THE CONTRACT

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
appropiiation date, etc.) SET FORTH IN [TEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

~THIS SUPPI AL Y OF:
X FAR 52.243-3: Changes - Time and Materials or Labor Hours.
|"D. OTRER (Specily fype of modiheatan and aulhonty)
E IMPORTANT:  Contractor Clisnat,  [X]is required to sign this document and felum 1 copiestotheissuing office.

14 DESCRIPTION ed by UCF section headings, including soiititation/contract subject matter where feasitle.)
DUNS Number

IGF::0T: :IGF

OTHER FUNCTIONS

AAP Number: 201170191 DO/DPAS Rating: NONE

The purpose of this modification is to:

1) Issue a Full Notice to Proceed.

2) Amend the Period of Performance for the contract to:
a. Base Period: 3/5/2013 - 8/31/2013

b. Option Period: 9/1/2013 - 8/31/2014

c. Option Period: 9/1/2014 - 6/27/2015

3) List Key Personnel for this contract:

Continued ...

Except as grovided hergin, all terms and conditions of the document referenced in liem 9A or 10A, as heretolore changed. remains unchanged and i full force and effect,

w SIGNER (Type or prin) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Typa or print)
Director, Contracts & Pricin , ‘
! ' 9 Monica L. Rutherford

£ -
158. CONTRACTORIOFFER 5C.DATE SIGNED  [168; UNITED STATES OF AMERICA [} 16Q] JATE SIGNED
22 Mar 1y LCAC 3(22{13
NSN 7540-01-152-8070 ' , STANDARD FORM 30 {REV. 10-83)
Previous edition unusable Presoribed by GSA

FAR (48 CFR) §3.243
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REFERENCE NO.OF DOCUMENT BEING CONTINUED

f’AGE OF

CONTINUATION SHEET|, .. n_ 06-D-00066/HSSCCG-12-J-00092/200001

NAME OF OFFEROR OR CONTRACTOR o ‘

METTERS INDUSTRIES INC

ITEM NO, UPPLIES/SERVICES QUANTITY
(A) )4  ®E)" - (c)

UNIT
D)

UNIT PRICE
(B)

AMOUNT
(F)

a. Project Manager -
agement Specialist (Senior) -

gineering Specialist

C. usin
(Senior)

jcation Developer/Programmer -

4) This is a8 No-Cost ($0.00) modification.
5) All other Terms and Conditions remain the samg

‘

LIST OF CHANGES:
Reason for Modification: Other Administrative
Action

Total Amount for this Modification: $0.00
bbbl igated for this Award:

Contract Specialist changed from Stephen K Hill
to Steve Snider.

Contracting Officer changed from Ned R Ross to
Monica L Rutherford.

Period of Performance: 03/05/2013 to 06/27/2015

NSN 7540-01-152-8087

OPTIONAL FORM 338 (4-96)
Sponcored by GSA
FAR (48 CFR) 53.110
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8. ISSpED BY CODE CIs . X 7. ADMINISTERED BY (if other than Item 6) CODE IC 18
USCIS Contracting Office USCIS Contracting Office
Department of Homeland Security . Départment of Homeland Security
70 Kimball Avenue . 70 Kimball Avenue
South Burlington VT 05403 ‘ : South Burlington VT 05403
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HSHQDC~06-D~00066
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. 10B. DATED (SEE ITEM 13)
¢ FACILITY CODE 09/21/2012
T TRIS TEW ONLY APPLIES TO A
" " The above numbered solicitation is amended as set forth in item 14. The hour and date specified for receipt of Offers {Tls extended,  is no! extended.
Ofers must acknowledge recelpt of this amendmant prior lo the hour and date specified in the solicitation or as amended, by ane ¢f the following methods: (2) By completing
ftems 8 and 15, and returmning copies of the emendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted; or (c) By

separate latter or telegram which inciudes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by
viriue of this amendment you desire to change an offer already submitted, such change may be made by telegram or latter, provided each lelegram of letier makes reference
to the soficitation and this amendment, and is recelved prior to the opening hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA (If required)

See Schedule o
* 13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRAGTS/ORDERS. IT MODIFIES THE CONTRACT/IORDER NO. AS DESCRIBED IN ITEM 14,

CHECKONE | A ygg &H’Qgelﬁ %%%ER IS ISSUED PURSUANT TO: (Specify authodly) THE CHANGES SET FORTH iN ITEM 14 ARE MADE IN THE CONTRACT

B. THE ABOVE NUMBERED CONTRACT/ORDER 1S MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

T | C.THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT 10 AUTHORITY OF:
X FAR 52.243-3: Changes - Time and Materials or Labor Hours.
O OTHER (Speciy lype of modicaton and suthonty)

E IMPORTANT: . Coniractor {Tisnot.  [X}is required to sign this document and retum 1 copies to the issuing office.

14. DESCRIPTION ovi.nﬁumnmmmm'ynlzed by UCF section headings, including solicitaion/contract subjact matler where feasible.)
DUNS Number

AAP Number: 201170191 DO/DPAS Rating: NONE

The purpose of this modification is to:

1) Adjust/realign the Labor Hours for -CLINOOO1, per attachment.

2) Update ODC Travel.

3) This is a no-cost ($0.00) modification.

4) All other Terms & Conditions remain unchanged.

%) The Period of Performance for the Base Period remains 3/5/2013-8/31/2013.

The previous amount obligated of| for this order was increased by $0.00 for a
total obligated amount oI
.Continued ...
Except as provided herein, all terms and conditions of the document referenced In ltem BA or 10A, as heretofore changed, remains unehanged and in full force and effect.

—w‘ﬁ“"ﬁpm or print) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

. nior Contracts Administrator ; Monica L. Rutherf ord__ q |
15C. OATE SIGNED | 16B. UNITED STATES OF AMER 72 16C. DATE SIGNED

- soons  fOOUACOR Y iU(W “&4 729 /(5

(Signature of Cantracting Officer)

STANDARD FORM 30 (REV. 10-83)

Previous edion unusable : ' Prescribed by GSA
FAR (48 CFR) 5§3.243



CONTINUATION SHEET

REFERENCE NO. OF DOCUMENT BEING CONTINUED

AGE OF
ot

NAME OF OFFEROR OR CONTRACTOR
METTERS INDUSTRIES INC

HSHQDC~06~D-00066/HSSCCG-12~J-00092/P00002

ITEMNO.
(R)

(b)(4) SUPPLIES/SERVICES
(B)

QUANTITY
(€)

UNIT
(D)

UNIT PRICE
(E)

AMOUNT
(F)

LIST OF CHANGES:

Reason for Modification: Other Administrative
Action '
Total Amount for this Modification: $0.00

New Total Amount for this Version: | |

CHANGES FOR LINE ITEM NUMBER: 1

ran PO - L]nged from [ o -~

Obligated Amount for this modification:l

/

CHANGES FOR LINE ITEM NUMBER: 2

Total Amount changed from
Obligated Amount for this modification:

Discount Terms:

Net 30
Delivery Location Code: HQOIT
Department of Homeland Security
US Citizenship & Immigration Svcs
Office of Information Technology
111 Massachusetts Ave, NW
Suite 5000
Washington DC 20529

FOB: Destination : .
Period of Performance: 03/05/2013 to 08/31/2013

INSN 754001-152-6067

OPTIONAL FORM 330 (4-85)
Sponsored by GBA
FAR (48 CFR) 53.110

62



(b))
Totals for Metters modification P00002

e b e A

E’I[Eﬂlhhﬂ! QWHmmj

Labor Category
Application Developer/Programmer
Business Process Reengineering Specialist (Senior)
Database management Specialist
Project Manager
Technical Writer/Editor
Test Engineer
Training Specialist

TOTALS

0DC Travel

Contract Total

[ Proposq
Labor Category
Application Developer/Programmer
Business Process Reengineering Specialist (Senior)
Database management Specialist
Project Manager
Technical Writer/Editor
Test Engineer
Training Specialist
TOTALS
00C Travel

Contract Total

K:\CIS\Contracts\Metters Industries, Inc\RSSCCG-12-}-00092\Mods\PO0002 Adjust Hours\SLOPE DSC Modification. xlsx.xls



AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 1. CONTRACT 1D CODE PAGE OF PAGES

1| 44
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITIONPURCHASE REQ. NO. 5. PROJECT NO. (if applicable}
P00003 09/01/2013 0IT130017
8. ISSUED BY CODE CIS 7. ADMINISTERED BY (/f other than item 6) CODE l

USCIS Contracting Office
Department of Homeland Security
70 Kimpall Avenue V
South Burlington VT 05403

8. NAME AND ADDRESS OF CONTRACTOR (No., atrost. county, State and 2IP Code) 0 9A. AMENDMENT OF SOLICITATION NO.

METTERS INDUSTRIES INC

8200 GREENSBORO DR 8B, DATED (SEE ITEM 11)
SUITE 500
MC LEAN VA 221023803

10A. MODIFICATION OF CONTRACT/ORDER NO,
(b)(4) (b)(6) X IHSHODC~-06-D~00066

HSSCCG-12-J~00092

10B. DATED (SEE ITEM 13)

o) I FACILITY CODE 09/21/2012

" i The abave numbered soficitation is amended as set forth in item 14, The hour and date specified for recaipt of Offers {"}is extenged, [ )is not extended.
Offers must acknowledge recelp! of this amendment pricr to the Rour and date specified in the solicitation or as amended, by one of the foliowing methods; (8) By completing
ftems 8 and 15, and retuming coples of the amendment; (b) By acknowledging recelpt of this amendment on each copy of the offer submitted: or (c) By -
separate letter of telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by
virtue of this amendment you desire to change an offer elready submitied, such change may be made by telegram or letter, provided each telegram or letter makes reference
to the soficitation and this smendment, and is recelved pn'or to the opening hour and date specified.

ITSLOPO 000 EX 20-01-00-000 23-20-0600-00~00- 00 00 GE- 31 16-00 000000

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

CHECKONE | A THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specity authorlly) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NO. IN ITEM 10A

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
appropriation dale, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43,103(b).

C. THIS SUPPLEMENTAL AGREEMENT 1S ENTERED INTO PURSWANT 10 AUTHORITY OF:
X FAR 52.217-9: Option to Extend the Term of the Contract and .FAR 52.243-3 Changes - T&M.

. OTHER (SpecHy type of modiication and authanly)

E. IMPORTANT: Contractor {Disnot,  [Xiis required t sign this document and return 1 copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including sofictationfcontract subject matter where feasible.)
DUNS Number:
AAP Number: 201170191 DO/DPAS Rating: NONE

The purpose of this modification is to:

1) Exercise Option Period 1 from 9/01/2013 - 8/31/2014 for Professional IT Services.

2) fund Option Period 1 from Requisition OIT130017 with | ]
3) Replace the Statement of Work (SOW) with attached SOW, updated July 30, 2013.
a. List Mr atabase Management Specialist (Sr.), as Key Pérsonnel ($0.00).

5. Include Appendix A - Capitalized Property, Plant and Equipment (PP&E) assets Internal
Use Software (IUS) Reporting and Invoicing requirements ($0.00).
4) All other Terms and Conditions remain the same.

Continued ... ‘
Except as provided herein, all terms and conditions of the document referenced in item 8A or 104, as heretofore changed, remains unchanged and in full force and effect. |

R (Type or panl) T 16A. NAME AND TITLE OF CONTRACTING OFFICER [Type or prinf)
Senior Contract Administrator
Monica L. Rutherford

16C. DATE SIGNED

15C. DATE SIGNED 16B. UNITED STATES CF AMERQA

— 8/20113 //W A Ca Sﬂmmwm W& 8lz ,5’

NSN 7540-01-152-8070 STANDARD FORM 30 (REV. 10-83)
Pravious edition unusable . Prascribed by GSA
FAR (48 CFR) 53.243



CONTINUATION SHEET

REFERENCE NO. OF DOCUMENT BEING CONTINUED

HSHQDC-06-D-00066/HSSCCG-12~J-00092/P00003

NAME OF OFFEROR OR CONTRACTOR (b) (4)
METTERS INDUSTRIES INC

ITEMNO
(A)

SUPPLIES/SERVICES
(B)

QUANTITY,
()

UNIT
(D)

UNIT PRICE
(E)

(F)

1001

This i hy | |
froml |

LIST OF CHANGES:
Reagson for Modification: Exercise an Option
i for this Modification:

ed Amount for this Award:

CHANGES FOR LINE ITEM NUMBER: 1001
Wﬁ: for this modification:

eriod of rerformance for CLIN 1001 is 09/01/2013
- 08/31/2014 :
NEW ACCOUNTING CODE ADDED:
Account code: ITSLOPO 000 EX 20-01-00-000

23-20-0600-00-00-00-00 GFE-31~16-00 000000
Amount :

Period of Performance for CLIN 1002 is 09/01/2013
- 08/31/2014

NEW ACCOUNTING CODE ADDED:

Account code: ITSLOPO 000 EX 20-01-00-000

23-20-0 ~00 GE-31-16-00 000000
Amount : . '

Discount Terms: .

Net 30
Delivery Location Code: HQOIT
Department of Homeland Security
US Citizenship & Immigration Svcs
Office of Information Technology
111 Massachusetts Ave, NW
Suite 5000
Washington DC 20529

FOB: Destination
Period of Performance: 09/01/2013 to 08/31/2014

Change Item 1001 to read as follows(amount shown
is the obligated amount):

Option Period 1 - Professional IT Services for
SLOPE-DSC.

Continued ...

CHANGES FOR LINE ITEM NUMBER: 1002
Obligated Amount for this modification: [:::::::::l

NSN 7540-01-152-6067

OPTIONAL FORM 338 (4-68)
Sponsored by GEA
FAR (48 CFR) $3.410
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REFERENCE NO. OF DOCUMENT BEING CONTINUED

PAGE  OF

CONTINUATION SHEET|,, ..o _06-p-00066/HSSCCG-12-J-00092/P00003 3 |aa

NAME OF OFFEROR OR CONTRACTOR ’

METTERS INDUSTRIES INC

ITEM NO. SUPPLIES/SERVICES (b) ( 4) QUANTITYUNIT UNIT PRICE . AMOUNT
() (B) © o (E) (F)

Change Item 1002 to read as follows(amount shown
is the obligated amount): '

1002 Travel Pool for Option Period 1 Not to Excced
$45,783.00, - SLOPE~DSC.

NSN 7540-01-152-8067

OFTIONAL FORM 338 (4-68)
GSA

FAR (48 CFR) $3.110

66



(b)(6)

Standard Lightweight Operational Programming Environment — (SLOPE) Development Support Contract (DSC)
_ : (SLOPE-DSC) ~
HSSCCG-12-J-00092 P00003 Option Period 1 Updated: July 30,2013

Certified Information Security Manager (CISM)

Certified Information Systems Audltor (CISA)

ITIL Foundation

ITIL Practitioner/ Service Manager

MSCE (Microsoft Certified System Engineer) or MCITP (Microsoft Certified Information
Technology Professional) on the Windows 2003 Operating System

MCSA (Microsoft Certified System Admmlstrator) on the Windows 2003 Operating System

Microsoft Certified Trainer

Certified Information System Auditor (CISA) certification’

CISSP (Certified Information System Security Professional)

ISSMP (Information System Security Management Prof.)

CISM (Certified Information Security Manager)

The Contractor shall provide personnel that possess experience with Computer Associates Erwin
Data Modeler in support of Task 3.4 Database Architecture, Development and Administration.

The Contractor shall verify and validate that the project is staffed with an adeqhate number of
assigned personnel possessing the required certifications, qualifications, skills and experience
with the SLOPE Standard Tools as described in Section 2, Table 1 to properly perform on the
contract. :

8.5.2. Key Personnel

The Contractor shall provide qualification statements for all proposed Key personnel. The
Contractor shall provide four (4) Key Personnel as follows:

Project Manager: Overall authority for the Task Order. Shall possess at a
' minimum: Project Management Professional (PMP) and ITIL
Foundation level certification.
" Application Key application development and programmer support for

Developer/Programmer: Tasks 2 through 9. Shall possess at a minimum: Adobe
ColdFusion certification.

Business Process Key application development and programmer support for

Reengrﬁﬁmﬁﬁﬁ' Tasks 2 through 9. '

(Senio ;

Database Management Key application development and programmer support for

Specialist (Senior): Tasks 2 through 9. Shall possess at a minimum: Microsoft
DBA and/or Microsoft ITP certification.

Page 26 of 41
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Standard Lightweight Operational Programming Environment — (SLOPE) Development Support Contract (DSC)
. (SLOPE-DSC) .
HSSCCG-12-J-00092 P00003 " Option Period 1 Updated: July 30, 2013

APPENDIX A

Capitalized Property, Plant and Equipment (PP&E) assets
Internal Use Software (IUS) Reporting and Invoeicing requirements

1. Background : _

~The United States Citizenship and Immigration Services Management Directive No. 128-001,

USCIS/OfTice of Information Technology has an ongoing requirement to report Internal Use
Software (1US) development and testing costs for the programs under its purview and
assignment. Development and testing costs would include those costs incurred during Design,
Programming, Testing and Implementation Phases, and would not include any costs incurred
ance 1US software 1s deployed into an Operations and Maintenance Phase. 4

IUS reporting is a monthly mandatory requirement, and must include all software releases with a
useful life of 2 years or more that fall under the following categories:
U Software with a cumulative cost of $500K or greater:

QO Software bulk purchases ot $1 Million or more.

2. Definition: The internal use software capitalized costs should include the full costs (direct
and indirect cost) incurred during the software development, after the planning and through

the implementation stage and is defined by the following characteristics:

a. Commercial off-the-shelf (COTS) software: COTS software refers to software that is

‘purchased from a vendor and is ready for use with little or no changes.

b. Developed software:

(1) Internally developed software refers to software that employees of the entity are actively
developing, including new software and existing or purchased software that are being modified
with or without a contractor’s assistance.

(2) Contractor-developed software refers to software that a federal entity is paying a contractor to
design, program. install, and implement, including new software and the modification of existing
or purchased software. '

" 3. Reporting: All applicable costs for software application under the specific activitics
listed in section 5 below that are in the software development stage shall be tracked, reported
and documented by each applicable release so that an OIT determination can be made if
the asset meets IUS criteria. USCIS has determined that the best method for identifying
IUS candidates is through monthly collection of contractor cost data for all releases in the
development phase.

4. Invoicing and Reporting: The contractor shall identify, capture, log, track and report the
costs of TUS associated with each specific release under this project. The costs provided, after
OIT’s determination on whether or not the release meets the capitalization criteria will support
OITs reporting of costs incurred for the release.  Costs considered part of 1US activities include
systems administration, systems engineering, and program management. The invoice must
contain the total cost. itemized by release and include the total sum of all applicable [US

Page 39 of 41
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Standard Lightweight Operational Programming Environment — (SLOPE) Development Support Contract (DSC)
, (SLOPE-DSC)
HSSCCG-12-J-00092 P00003 “ Option Period 1 Updated: July 30, 2013

activities. At the contractor’s discretion, this information may be submiitted. either as an
attachment or as an itemized line item within the monthly invoices, as outlined in page 16, ,
Deliverables Schedule.

5. Capitalized costs to be reported: The following activities within the development lifecycle
have been identified as 1US reportable costs by the USCIS Management Directive No, 128-
001:

i. Design:

a. System Design: Design System, Update System Test Plan, Update Security Test Plan,
Update Project Plan, Update Business Case, Conduct Critical Design Review and Issue Memo
b. Design of chosen path, including software configuration and software interfaces

ii. Programming/Construction:
a. Establish Development Environment. Create or Modify Programs, Conduct Unit & Integration

Testing, Develop Operator’s Manual, Update Project Plan, Update Business Case, Migration
Turnover/Test Readiness Review, Prepare Turnover Package, Develop Test Plans.

Migration Turnover/Issue Test Readiness Memo

iii. Testing

a. Acceptance Testing: Develop Security Test Report, [ssue Security Certification.

Develop System Documentation, Conduct User Acceptance Testing, Update Project Plan, Update
Business Case, Conduct Production Readiness Review. Develop Implementation Plan.

Issue Production Readiness Review Memo

b. Coding

c. Installation to hardware

d. Testing. including parallel processing phase

iv. Implementation Activities

a. Implementation/Transition: Security Accreditation (initial system accreditation only).
Issue Implementation Notice, Parallel Operations, Update Project Plans, Update Business Case,
Conduct Operational Readiness Review. Issue Operational R«,admu;s Memo.

vi. In addition, if not alreadv itemized in the attachment or the i mvouc the following addltmnal COsts
shall be reported.

a. Full cost (i.e., direct and indirect costs) relating to software development phase
b. Travel expenses by employees/contractor directly associated with developing software

Page 40 of 41
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Standard Lightweight Opérational Programming Environment — (SLOPE) Development Support Contract (DSC)
, - (SLOPE-DSC) ,
HSSCCG-12-4-00092 P00003 Option Period 1 - Updated: July 30,2013

¢..Documentation Manuals

d. COTS purchases

Ref: ta) USCIS Management Directive No. 128001
(b Federal Accounting Standards Advisory Board Handbook. Standard 10, Accounting for Internal Use Soltware

Page 41 of 41
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PA F PAGES
AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 1. CONTRACT (0 CODE GIE "J
12
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4, REQUISITION/PURCHASE REQ. NO. 5. PROJECT NQ. (I applicable)
00004 See Block 16C
§ 1SSUED BY TODE |c1s 7. ADMINISTERED BY (if oiher than flom 6) CODE |

USCIS Contracting Office
Department of Homeland Security
70 Ximball Avenue

South Burlington VT 05403

8. NAME AND ADDRESS OF CONTRACTOR (No., sreet, county, State'and 2IP Code) 9A. AMENDMENT OF SOLICITATION NO.

9]

METTERS INDUSTRIES.INC

8200 GREENSBORO DR : 98. DATED (SEE ITEM.11)
SUITE 500 (b)(4)
MC LEAN VA 221023803

x {104 MODIFICATION OF CONTRACT/ORDER NO.
) HSHQDC~06-D~00066

HSSCCG-12-J-00092

108, DATED (SEE ITEM 13)
cop FACILITY CODE 09/21/2012

1. TEM ON P A TS o] ATl

{7 The above numbered salicitation is amended a3 set forth In iem 14. The hour and date specified for receipt of Offers ~ Oisextended.  [is not extended.
Offers must ocknowledge recoipt of this amendment prior Lo the hour and date specifiad in the golicitalion or s amendod, by one of the following mathods. (a) By compiating
ltems 8 and 15, and reluming coples of the amendmant; (b) By acknowledging receipt of this amendmant on each copy of the offor submitted; or (¢} By
sepasate letter or telegram which includes a reference to the saliciation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULY IN REJECTION OF YOUR OFFER. I by
virtug of this amandmont you desire to chango an offer already submittod, such chango may bo mads by telagram o lottor, provided each telogram of lotter makes roference
10 the solicitation and this amendmant, and is received prior to the opening hour and date spacified.

12, ACCOUNTING AND APPROPRIATION DATA (If required)
See Schedule

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED INITEM 14,

CHECKONE | A THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NO. INITEM 10A. ’

8. THE ABOVE NUMBERED CONTRACT/ORDER 15 MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying offico,
appropriation dats, efc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43,103(b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED TNTO PURSUANT TO AUTHORITY OF:

D OTHER {Spacily Iype of modiication and authonty)
X FAR 43.103(b) Types of Contract Modifications {(Unilateral).

E.IMPORTANT:  Contractor Klisnot,  (Jis required to sign this document and retum coples to the issuing office.

14, DESCRIPTION OF izod by UCF section haadings, including salfcitationtoniract subject matter whare feasidle.)
DUNS Number:

The purpose of this modification is to remove the current Security Requirements and replace
with the revised Security Requirements in this modification.

All other terms and conditions remain the same.

Security Clause 5

SECURITY REQUIREMENTS

GENERAL
Continued ...
Excopl as provided herein, all terms and conditions of the document referenced in ltem SA or 104, as heretofere changed, ramains unchanged and in full force and efiect.
15A. NAME AND TITLE OF SIGNER (Type or print) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or pnint)
. Monica L. Rutherford
158, CONTRACTOR/OFFEROR 15C. DATE SIGNED 168. UNITED STATES OF AME| 16C. DATE SIGNED
\
_ /YA 8‘[9%{ (3
{Signaturs of person authorized to sign) (Signature of Contyacting OMoer) AN
NSN 7540-01-152-8070 STANDARD FORM 30 (REV. 10-83)
Pravious edilion unusabls Prescribed by GSA

FAR (48 CFR) 53.243
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CONTINUATION SHEET

REFERENCE NO. OF DOCUMENT BEING CONTINVED

HSHQDC-06-D-00066/HSSCCG-12-J-00092/P00004

PAGE. OF
2

12

NAME OF OFFEROR OR CONTRACTOR

METTERS INDUSTRIES INC

TTEM NO.
(n)

" SUPPLIES/SERVICES
(B)

QUANTITY UNIT

()

(D)

UNIT PRICE
(E)

AMOUNT
(F)

U.S. Citizenship and Immigration Services (USCIS)
has determined that performance of this contract
requires that the Contractor, subcontractor(s),
vendor(s), etc. (herein known as Contractor),
requires access to sensitive but unclassified
information, and that the Contractor will adhere
to the following.

SUITABILITY DETERMINATION

USCIS shall have and exercise full control over
granting, denying, withholding or terminating
access of unescorted Contractor employees to
government facilities and/or access of Contractor
employees to sensitive but unclassified
information based upon the results of a
background investigation. USCIS may, as it deems
appropriate, authorize and make a favorable entry
on duty (EOD) decision based on preliminary
security checks. The favorable EOD decision
would allow the employees to commence work
temporarily prior to the completion of the full
investigation. The granting of a favorable EOD
decision shall not be considered as assurance
that a full employment suitability authorization
will follow as a result thereof. The granting of
a favorable EOD decision or a full employment
suitability determination shall in no way
prevent, preclude, or bar the withdrawal or
termination of any such -access by USCIS, at any
time during the term of the contract. No
Contractor employee shall be allowed unescorted
access to a Government facility without a
favorable EOD decision or suitability
determination by the Office of Security &

‘Integrity Personnel Security Division (0SI PSD).

BACKGROUND INVESTIGATIONS .
Contractor employees (to include applicants,
temporaries, part-time and replacement employees)
under the contract, needing access to sensitive
but unclassified information shall undergo a
position sensitivity analysis based on the duties
each individual will perform on the contract as
outlined in the Position Designation

Determination (PDD) for Contractor Personnel.

The results of the position sensitivity analysis
shall identify the appropriate background
investigation to be conducted. All ‘background
investigations will be processed through OSI PSD,

Continued ...

NSN 7840-01-152.8087

OPTIONAL FORM 330 (4-56)
Sponsared by GSA
FAR (48 CFR) 83.110
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REFERENCE NO. OF DOCUMENT BEING CONTINUED AGE  OF
CONTINUATION SHEET|,, . 0yc..06-D-00066/HSSCCG12-9-00092/P00004 3 12
NAME OF OFFEROR OR CONTRACTOR
METTERS INDUSTRIES INC
ITEMNO. SUPPLIES/SERVICES QUANTITY [UNIT UNIT PRICE AMOUNT
(a . (B) N{ B ()] (E) - AF)

To the extent the Position Designation
Determination form reveals that the Contractor
will not require access to sensitive but
unclassified information or access to USCIS IT
systems, OSI PSD may determine that preliminary
security screening and or a complete background
investigation is not required for performance on
this contract.

Completed packages must be submitted to OSI PSD
for prospective Contractor employees no less than
30 days before the starting date of the contract
or 30 days prior to EOD of any employees, whether
a replacement, addition, subcontractor employee,
or vendor. The Contractor shall follow
guidelines for package submission as set forth by
OSI PSD. A complete package will include the
following forms, in conjunction with security
questionnaire submission of the SF-85P, "Security .
Questionnaire for Public Trust Positions" via
e-QIP:

1. DHS Form 11000-6, "Conditional Access to
Sensitive But Unclassified Information
Non-Disclosure Agreement"

2. FD Form 258, “Fingerprint Card" (2 copies)

3. Form DHS 11000-9, "Disclosure and
Authorization Pertaining to Consumer Reports
Pursuant to the Fair Credit Reporting Act"

4. Position Designation Determination for
Contract Personnel Form ) :

5. Foreign National Relatives or Associates
Statement
6. OF 306, Declaration for Federal Employment

{approved use for Federal Contract Employment)

7. ER-856, "Contract Employee Code Sheet"

EMPLOYMENT ELIGIBILITY
Be advised that unless an applicant requiring
Continued ...

NSN 7540-01-152-8067 : . OPTIONAL FORM 338 (4-88)
Spansored by GSA
FAR (48 CFR) 83.110



- CONTINUATION SHEET

REFERENCE NO. OF DOCUMENT BEING CONTINVED

HSHQDC-06-D-00066/HSSCCG~12~J-00092/P00004

PAGE  OF
4

| 12

NAME OF OFFEROR OR CONTRACTOR
METTERS INDUSTRIES INC

ITEM NO.
(R)

SUPPLIES/SERVICES
(B)

QUANTITY

{C)

UNIT
(D)

UNIT PRICE
(E)

AMOUNT
(F)

access to sensitive but unclassified information
has resided in the U.S. for three of the past
five years, OSI PSD may not be able to complete a
satisfactory background investigation. In such
cases, USCIS retains the right to deem an
applicant as ineligible due to insufficient
background information.

Only U.S. citizens are eligible for employment on
contracts requiring access to Department of
Homeland Security (DHS) Information Technology
(IT) systems or involvement in the development,
operation, management, or maintenance of DHS IT
systems, unless.a waiver has been granted by the
Director of USCIS, or designee, with the
concurrence of both the DHS Chief Security
Officer and the Chief Information Officer or
their designees. In instances where non-IT
requirements contained in the contract can be met
by using Legal Permanent Residents, those
requirements shall be clearly described.

The Contractor must agree that each employee
working on this contract will have a Social
Security Card issued by the Social Security
Administration.

CONTINUED ELIGIBILITY

If a prospective employee is found to be
ineligible for access to USCIS facilities or
information, the Contracting Officer's
Representative (COR) will advise the Contractor
that the employee shall not continue to work or
to be assigned to work under the contract.

In accordance with USCIS policy, contractors are
required to undergo a periodic reinvestigation
every five years. Security documents will be
submitted to OSI PSD within ten business days
following notification of a contractor's
reinvestigation requirement.

In support of the overall USCIS mission,
Contractor employees are required to complete
one-time or annual DHS/USCIS mandatory trainings.
The Contractor shall certify annually, but no
later than December 31lst each year, that required
trainings have been completed. The certification
of the completion of the trainings by all
contractors shall be provided to both the COR and
Contracting Officer.
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- USCIS Security Awareness Training (required
within 30 days of entry on duty for new
contractors, and annually thereafter)

- USCIS Integrity Training (Annually)

- DHS Continuity of Operations Awareness Traini
(one-time training for contractors identified as
providing an essential service)

- USCIS Office Safety Training (one-time trainifpg

for contractors working within USCIS facilities;
contractor companies may substitute their own
training) :

- USCIS Fire Prevention and Safety Training
(one-time training for contractors working within
USCIS facilities; contractor companies may
substitute their own training)

USCIS reserves the right and prerogative to deny
and/or restrict the facility and information
access of any Contractor employee whose actions
are in conflict with the standards of conduct or
whom USCIS determines to present a risk of
compromising sensitive but unclassified
information and/or classified information.

Contract employees will report any adverse
information concerning their personal conduct to
0SI PSD. The report shall include the
contractor's name along with the adverse
information being reported. Required reportable
adverse information includes, but is not limited
to, criminal charges and or arrests, negative
change in financial circumstances, and any
additional information that requires admission on
the SF-85P security questionnaire.

0SI PSD must be notified of all terminations/
resignations within five days of occurrence. The
Contractor will return any expired USCIS issued
identification cards and HSPD-12 card, or those
of terminated employees to the COR. If an
identification card or HSPD-12 card is not
available to be returned, a report must be

submitted to the COR, referencing the card ;

number, name of individual to whom issued, the

last known location and disposition of the card.

SECURITY MANAGEMENT

The Contractor shall appoint a senior official to
act as the Corporate Security Officer. The
Continued ...
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individual will interface with OSI through the
COR on all security matters, to include physical,
personnel, and protection of all Government
information and data accessed by the Contractor.

The COR and OSI shall have the right to inspect
the procedures, methods, and facilities utilized
by the Contractor in complying with the security
requirements under this contract. Should the
COTR determine that the Contractor is not
complying with the security requirements of this
contract the Contractor will be informed in
writing by the Contracting Officer of the proper
action to be taken in order to effect compliance
with such requirements.

The Contractor shall be responsible for all
damage or injuries resulting from the acts or
omissions of their employees and/or any
subcontractor(s) and their employees to include
financial responsibility.

.COMPUTER AND TELECOMMUNICATIONS SECURITY
REQUIREMENTS

Security Program Background

The DHS has established a department wide IT
security program based on the following Executive
Orders (EO), public laws, and national policy:

- Public Law 107-296, Homeland Security Act of

2002.
- Federal Information Security Management Act
(FISMA) of 2002, November 25, 2002. y

- Public Law 104-106, Clinger-Cohen Act of 1996
[formerly, Information Technology Management
Reform Act (ITMRA)], February 10, 1996,

- Privacy Act of 1974, As Bmended. S United
States Code (U.S.C.) 552a, Public Law 93~579,
Washington, D.C., July 14, 1987.

- Executive Order 12829, National Industrial
Security Program, January 6, 1993.

- Executive Order 12958, Classified National
Security Information, as amended.

- Executive Qrder 12968, Access to Classified
Information, August 2, 1995.

~ Executive Order 13231, Critical Infrastructure
Protection in the Information Age, October 16,
2001 - National Industrial Security Program
Operating Manual (NISPOM), February 2001.

DHS Sensitive Systems Policy Publication 4300A
v2.1, July 26, 2004 '

Continued ...
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DHS National Security Systems Policy Publication
4300B v2.1, July 26, 2004

-~ Homeland Security Presidential Directive 7,
Critical Infrastructure Identification,
Prioritization, and Protection, December 17, 2003.
- Office of Management and Budget (OMB) Circular
A-130, Management of Federal

Information Resources. .
- National Security Directive (NSD) 42, National
Policy for the Security of National Security
Telecommunications and Information Systems (U),
July 5, 1990, CONFIDENTIAL.

- 5 Code of Federal Regulations (CFR) §2635,
Office of Government Ethics, Standards of Ethical
Conduct for Employees of the Executive Branch.

- DHS 8CG 0S8-002 (IT), National Security IT
Systems Certification & Accreditation, March 2004,
- Department of State 12 Foreign Affairs Manual
(FAM) 600, Information Security

Technology, June 22, 2000.

- Department of State 12 FAM 500, Information
Security, October 1, 1999.

~ Executive Order 12472, Assignment of National
Security and Emergency Preparedness
Telecommunications Functions, dated April 3, 1984.
- Presidential Decision Directive 67, Enduring
Constitutional Government and Continuity of
Government Operations, dated October 21, 1998.

-~ FEMA Federal Preparedness Circular 65, Federal
Executive Branch Continuity of Operations (COOP},
dated July 26, 1999.

- FEMA Federal Preparedness Circular 66, Test,
Training and Exercise (TT&E) for Continuity of
Operations (COOP), dated April 30, 2001.

- FEMA Federal Preparedness Circular 67,
Acquisition of Alternate Facilities for
Continuity of Operations, dated April 30, 2001.

- Title 36 Code of Federal Regulations 1236,
Management of Vital Recoxds, revised as of July
1, '2000. '

- National Institute of Standards and Technology
(NIST) Special Publications for computer security
and FISMA compliance.

GENERAL

Due to the sensitive nature of USCIS information,
the contractor is required to develop and
maintain a comprehensive Computer and
Telecommunications Security Program to address
the integrity, confidentiality, and availability
Continued ...
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of sensitive but unclassified (SBU) information
during collection, storage, transmission, and
disposal. The contractor's security program
shall adhere to the requirements set forth in the
DHS Management Directive 4300 IT Systems Security
Pub Volume 1 Part A and DHS Management Directive
4300 IT Systems Security Pub Volume I Part B,
This shall include conformance with the DHS
Sensitive Systems Handbook, DHS Management
Directive 11042 Safeguarding Sensitive but
Unclassified (For Official Use Only) Information
and other DHS or USCIS guidelines and directives
regarding information security requirements. The
contractor shall establish a working relationship
with the USCIS IT Security Office, headed by the
Information Systems Security Program Manager
(ISSM).

IT SYSTEMS SECURITY

In accordance with DHS Management Directive
4300.1 "Information Technology Systems Security",
USCIS Contractors shall ensure that all employees
with access to USCIS IT Systems are in compliance
with the requirement of this Management
Directive. Specifically, all contractor
employees with access to USCIS IT Systems meet
the requirement for successfully completing the
annual "Computer Security Awareness Training
(CSAT)". All contractor employees are required to
complete the training within 60-days from the
date of entry on duty (EOD) and are required to
complete the training yearly thereafter.

CSAT can be accessed at the following:
http://oted.uscis.dhs.gov/EDvantage.Default.asp
or via remote access from a CD which can be
obtained by contacting uscisitsecurity@dhs.gov.

IT SECURITY IN THE SYSTEMS DEVELOPMENT LIFE CYCLE
{SDLC)

| The USCIS SDLC Manual documents all system

activities required for the development,
operation, and disposition of IT security

systems. Required systems analysis,

deliverables, and security activities are
identified in the SDLC manual by lifecycle phase.
The contractor shall assist the appropriate
USCIS ISSO with development and completion of all
SDLC activities and deliverables contained in the
SDLC. The SDLC is supplemented with information
Continued ... .
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from DHS and USCIS Policies and procedures as
well as the National Institute of Standards
Special Procedures related to computer security
and FISMA compliance. These activities include
development of the following documents:

- Sensitive System Security Plan (SSSP): This i

the primary reference that describes system
sensitivity, criticality, security controls,
policies, and procedures. The SSSP shall be
based upon the completion of the DHS FIPS 199
workbook to categorize the system of application
and completion of the RMS Questionnaire. The
SSSP shall be completed as part of the System or
Release Definition Process in the SDLC and shall
not be waived or tailored.

- Privacy Impact Assessment (PIA) and System of
Records Notification (SORN). For each new
development activity, each incremental system
update, or system recertification, a PIA and SORN
shall be evaluated. If the system (or
modification) triggers a PIA the contractor shall
support the development of PIA and SORN as
required. The Privacy Act of 1974 requires the
PIA and shall be part of the SDLC process
performed at either System or Release Definition.
-  Contingency Plan (CP): This plan describes. th
steps to be taken to ensure that an automated
system or facility can be recovered from service
disruptions in the event of emergencies and/or
disasters. The Contractor shall support annual
contingency plan testing and shall provide a
Contingency Plan Test Results Report.

- Security Test and Evaluation (ST&E): This
document evaluates each security control and
countermeasure to verify operation in the manner
intended. Test parameters are established based
on results of the RA. BAn ST&E shall be conducted
for each Major Application and each General
Support System as part of the certification
process, The Contractor shall support this
process.

- Risk Assessment (RA): This document identifi
threats and vulnerabilities, assesses the impacts
of the threats, evaluates in~-place
countermeasures, and identifies- additional
countermeasures necessary to ensure an acceptable
level of security. The RA shall be completed
after completing the NIST B00-53 evaluation,
Contingency Plan Testing, and the STsE.
Identified weakness shall be documented in a Plan
Continued ...
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of Action and Milestone (POA&M) in the USCIS
Trusted Agent FISMA (TAF) tool. Each POA&M entry
shall identify the cost of mitigating the
weakness and the schedule for mitigating the
weakness, as well as a POC for the mitigation
efforts.

- Certification and Accreditation (C&A): This
program establishes the extent to which a
particular design and implementation of an
automated system and the facilities housing that
system meet a specified set of security
requirements, based on the RA of security
features and other technical requirements
{certification), and the management authorization
and approval of a system to process sensitive but
unclassified information (accreditation). As
appropriate the Contractor shall be granted
access to the USCIS TAF and Risk Management
System (RMS) tools to support C&A and its annual
assessment requirements. Annual assessment
activities shall include completion of the NIST
800-26 Self Assessment in TAF, annual review of
user accounts, and annual review of the FIPS
categorization. C&A status shall be reviewed for
each incremental system update and a new full C&A
process completed when a major system revigion is
anticipated. '

SECURITY ASSURANCES

DHS Management Directives 4300 requires
compliance with standards set forth by NIST, for
evaluating computer systems used for processing
SBU information. The Contractor shall ensure
that requirements are allocated in the functional
requirements and system design documents to
security requirements are based on the DHS
pelicy, NIST standards and applicable legislation

‘|and regulatory requirements. Systems shall offer

the following visible security features:

- User Identification and Authentication (I&A)
I&A is the process of telling a system the
identity of a subject (for example, a user) (I)

.and providing that the subject is who it claims

to be (A). Systems shall be designed so that the
identity of each user shall be established prior
to authorizing system access, each system user
shall have his/her -own user ID and password, and
each user is authenticated before access is
permitted. All system and database
administrative users shall have strong

Continued ...
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authentication, with passwords that shall conform
to established DHS standards. All USCIS
Identification and Authentication shall be done
using the Password Issuance Control System (PICS)
or its successor. Under no circumstances will
Identification and Authentication be performed by
other than the USCIS standard system in use at
the time of a systems development.

- ' Discretionary Access Control (DAC) - DAC is a
DHS access policy that restricts access to system
objects (for example, files, directories,
devices) based on the identity of the users
and/or groups to which they belong. All system
files shall be protected by a secondary access
control measure.

- Object Reuse - Object Reuse is the reassignme
to a subject (for example, user) of a medium that
previously contained an object (for example,
file). Systems that use memory to temporarily
store user I&A information and any other SBU
information shall be cleared before reallocation.
- Audit - DHS systems shall provide facilities
for transaction auditing, which is the
examination of a set of chronological records
that provide evidence of system and user
activity. Evidence of active review of audit
logs shall be provided to the USCIS IT Security
Office on a monthly basis, identifying all
security findings including failed log in
attempts, attempts to access restricted
information, and password change activity.

- Banner Pages - DHS systems shall provide
appropriate security banners at start up
identifying the system or application as being a
Government asset and subject to government laws
and regulations. This requirement does not apply
to public facing internet pages, but shall apply
to intranet applications.

DATA SECURITY

SBU systems shall be protected from unauthorized
access, modification, and denial of service. The
Contractor shall ensure that all aspects of data
security requirements (i.e., confidentiality,
integrity, and availability) are included in the
functional requirements and system design, and
ensure that they meet the minimum requirements as
set forth in the DHS Sensitive Systems Handbook
and USCIS policies and procedures. These
requirements include:

Continued ...
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- Tntegrity - The computer systems used for
processing SBU shall have data integrity controls
to ensure that data is not modified
(intentionally or unintentionally) or repudiated
by either the sender or the receiver of the
information. A risk analysis and vulnerability
assessment shall be performed to determine what
type of data integrity controls (e.g., cyclical
redundancy checks, message authentication codes,
security hash functions, and digital signatures,
etc.) shall be used. ‘

- Confidentiality - Controls shall be included
ensure that SBU information collected, stored,
and transmitted by the system is protected
against compromise. A risk analysis and
vulnerability assessment shall be performed to
determine if threats to the SBU exist. If it
exists, data encryption shall be used to mitigate
such threats. '

- Availability - Controls shall be included to
ensure that the system is continuously working'
and all services are fully available within a
timeframe commensurate with the availability
needs of the user community and the criticality
of the information processed. '

- Data Labeling - The contractor shall ensure
that documents and media are labeled consistent
with the DHS Sensitive Systems Handbook.

AAP Number: 201170191 DO/DPAS Rating: NONE
Period of Performance: 09/01/2013 to 08/31/2014
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT T CONTRACT 1D CODE PAGE OF PAGES

1| 2
2. AMENDMENTMODIFICATION NO, 3. EFFECTIVE DATE 4. REQUISITIONPURCHASE REQ. NO. 5. PROJECT NO. (If applicable)
P00005 11/18/2013 Not a funded action
6. 15SUED BY CODE |c1g 7. ADMINISTERED BY {if othor than ftam 6) CODE |

USCIS Contracting Office
Department of Homeland Security
70 Kimball Avenue

South Burlington VT 05403

8. NAME AND ADDRESS OF CONTRACTOR (vo., stroet, county, Stade and ZIP Code) ) 9A. AMENDMENT OF SOLICITATION NO.

METTERS INDUSTRIES INC |

8200 GREENSBORO DR - ‘ . - 98, DATED (SEE ITEM 11)

SUITE 500

MC LERN VA 221 %2 3203 (b)(6) x 10A. MODIFICATION OF CONTRACT/ORDER NO,
(b)(4) HSHQDC-06-D-00066

H55CCG-12~J-00092
10B. DATED (SEE ITEM 13)

CODE I IFACanY CODE 09/21/2012
; WENDMENTS OF SQLICITATIONS

[ The above numbered solicitation is amernded as set forth in ltem 14, Tha hour and date spacified for racoipt of Offers [Jisextended, {TJis not extendad.
Offers must acinowledge receipt of this amendment prior to the hour and date spactied in the solicitetion or as amended, by one of the following methods: (a) By completing
fHems 8 and 15, and retuming copies of the amendment, (b) By acknowiedging receipt of this amendment on each copy of the offer submitted; or (c) By
separate letter or telegram which includes araference to the solicitation and amendment numbers, FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by -
vitue of this emendmert you desire to change an offer aready submitted, such changa may be mada by telogram or letier, provided oach teloegram or letter makes roference
to the soliciation and this dment, and is ived prior 10 the opening howr and dale specified.
12. ACCOUNTING AND APPROPRIATION DATA (If required)
See Schedule

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIRES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14,

CGHECKONE | A THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify suthorily) THE CHANGES SET FORTH IN'ITEM 14 ARE MADE IN THE CONTRACT
ORDER NO. IN ITEM 10A.

8. THE ABOVE NUMBERED CONTRACT/ORDER 1S MODIFIED YO REFLECT THE ADMINISTRATIVE CHANGES (such a3 changes in paying ofice,
appropriation date, efc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43 107%(b),

A SUPPLE] OF
X FAR 52.243-3 Changes - Time and Materials or Labor Hours.
pecly fype on )
E IMPORTANT:  Contractor Disnot,  (X}is required to sign this documentandretun ___ 1 coplestothe issuing offica.
14, DESCRIPTION OF Idby UCF section headings, indluding soliatation/oontract subject matter whero feasible.)
DUNS Number:

AAP Number: 201170191 DO/DPAS Rating: NONE

The purpose of the “‘fﬂlﬂ&ﬂ&lﬂ]—&i—iﬂ.'
1) Identify and list s a Key Personnel in the capacity of Database

Management Specialist (Sr.).

2) Identify a new email address for submitting invoices. Invoices submitted on or after
12/01/2013 must be submitted to: DFCINVOICES-CIS@ice.dhs.gov. instead of the previous
OIT-Invoice@dhs.gov. email address. ‘

3) All other Terms and Conditions remain the same and unchanged.

4) This is a no-cost ($0.00) modification.

5) The Period of Performance remains the same: 09/01/13 - 08/31/14.

Continued ...
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6) Revised Statement of Work, dated 11/18/13, is
included with the modification.

The total amount obligated on this contract is
unchanged and remains a

Period of Performance: 09/01/2013 to 08/31/2014
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ANENDNENTY OF SOLICITATIONMODIFICATION OF CONTRACT

2 TION NO. 3 EFFEGTIVE DATE PURCHASE
P00006 02/11/2014 011‘130017 3
K WEUEDBY CO0E [c1s 7. ADNINIBTERED BY (4 ather than ism ) €00z |

USCIS Contracting Office
Department of Homeland Security
70 Kimball Avenue

South Burlington VT 05403

& NAME AND ADGRESS OF CONTRAGTOR (Mo, cheet, cocsy, Stito and 1P Coct)

METTERS INDUSTRIES INC

8200 GREENSBORO DR

SUITE 500

MC LEAN VA 221023803 (B)(4)

(b)(6)

ﬁ FREV GO

) The ahove cumbared soticitution is amancad es set forth in ttem 14, Tho hour and date spocified for raceit of Offers DOisextended, (i not extondod.
Offers must acknowiedgo roccipt of this emandnan price to the hous and date epaciiod in tha soliciiation or gs smended, by ona af the folowing mathods: (s) By complsting
tiams O and 15, and rstuming coplas of tha amendment; (b) By acknowledging racei of this amendment on asch copy of the affer sudniittad; o (¢) By
soparaio leer or belugram which inchudes @ refanence to the seiciution end emendment marhers. FALURE OF YOUR ACKROWLEDGEMENT TO BE RECEIVED AV
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULY (N REIECTION OF YOUR OFFER. by
virtizo of this ementimant you dasire to change en ofor already subrmittod, sush changs may bo mate by telagram or latter, providod oach telagrem or latier makos referance
to the anlicRation end this emendment, end ks recaivod pricr to tho opening hour and dato specified.

TZ ACCOUNTUG AND APPROPRIATION DATA (F rouirod) .

See Schedule

ummmvmmmmormmmmm IT GSODIFIES THE CONTRACTIGRDER NO. AS CESCRIDED IN ITEM ¥4,

Sexea] 5 [ Pl THE CHANGES SET FORTH IN [TEM 14 ARE MADE (N THE CONTRACT
m%&a BSUED PURSUANT T0: (Spaclly suthodly)

in ofifs,
e RO U BTRTBE

G.MPORTANT:  Cantractor Clisnot.  [E)s raquirad to sign this documant end retum 1 coplesto e issuing effics.
7y manwmmmmwwmm)
DUNS Number ‘

AAP Number: 201170191 DO/DPAS Rating: NONE

The purpose of this modification is to:

1) Add FAR Clause 52.222-2, Payment for Overtime Premiums: as ret‘etenced in Contract

HSHQDC~06-D-00066 .

2) Requests for the Government to allow overtime under the contract must be authorized in

writing and in advance by either the Program Manager (EM) or the Contracting Officer

Representative (COR). The authorization will detail the specifics; for example, the -

duration of the authorization, specific personnel or work involved daily or weekly limits

per person, and the specific projects or releases that they will be supporting. The

authorization provided by the FM or COR must be submitted with the invoice; if applicable.

Continued ...
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2126114 |/~ CQ ”g ‘2/2b 1

— - s ‘ ;
NSN 7540-01-152-8070 STANDARD FORM 30 (REV. 10-83)
Pravious adition urusabln Proserdod by GBA

FAR (48 CFR) 53.243
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HSHQDC=~06-D-00066/HSSCCG-12~J-00092/P00006

mm”mlmmwmmmm

RAME OF OFFEROR OR CONTRACTOR
METTERS INDUSTRIES INC

TTEMKO.
(A)

)
4)
5)

SUPPUES/SERVICES
=) (b)4)

{c)

o

UNIT PRICE
(E)

This is a no-cost ($0.00) modification.
The period of performance remains the same.

All other Terms and Conditions remain the sam|

and unchanged.

6)

This order has been increased by $0.00 and th

obligated dexr remains
unchanged a ‘
Period of Performance: 1/2013 to 08/31/2014

OPTIONAL FORM 338 (4.28)
Sponsored by GSA
FARUS SR B30
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TT. CONTRACT 1D COD AGE OF PAGES
AMENDMENT OF SOLICITATIONMODIFICATION OF CONTRACT 1. CONTRACT D CODE PAGE OF P

S
2. AMENDMENTAODIFICATION NO. 3. EFFECTIVE DATE 4, REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (If applicable)
PO0007 04/01/2014
8 ISSUED BY CODE [c1s : 7. ADMINISTERED BY (U ather than ttem 6) CODE |
USCIS Contracting Office
Department of Homeland Security
70 Kimball Avenue
South Burlington VT 05403
8. NAME AND ADDRESS OF CONTRACTOR (No., stroet, county, State end ZIP Codo) 0 |8A. AMENDMENT OF SOLICITATION NO.
METTERS INDUSTRIES INC
8200 GREENSBORO DR - 98. DATED (SEE ITEM 11)
SUITE 500 .
MC LEAN VA 221023803 (b)(4) % 10A MODIFICATION OF CONTRACT/ORDER NO.
HSHQDC-06-D~-00066
HSSCCG-12-J-00092
108. DATED (SEE ITEM 13)
1 I FACILITY CODE 09/21/2012
|7)The above numbered solictation is amandad as sel forth in (ter 14. Tho hour and date specified for receipt of Offers [is extended, [ ]is not extended.
Offers must acknowladge receipt of this amendment prior to the hour and date specified in the solicitation or as amendad, by one of (he following methods: (a) By completing
ltams 8 end 15, and retuming copies of tho amendment, (b) By acknowledging receip! of this amendment on each copy of the cffer submittsd; or (c) By

mm«mmmemwmmwmmm FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECE!PT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT N REJECTION OF YOUR OFFER. [fby
virtue of this amendment you desirs to change an offer already submitted, such change may be mada by telegram o latter, provided each talegraim of letter makas reference
to the saiicitation and this amendment, and is received prior to the opening hour and date specified

12. ACCOUNTING AND APPROPRIATION DATA (I required)

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. {T MODIFIES THE CONTRACT/ORDER NO, AS DESCRIBED IN ITEM 14.

CHECK ONE

A THIS CHANGE ORDER IS || PUR TO: i ™ FORTH IN 4 E IN THE CONTRACT
b NO.IN?TEM!O}\.S ISSUED PURSUANT TO: (Specify atthonty) THE CHANGES SET FO ITEM 14 ARE MAD

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED YO REFLECT THE ADMINISTRATIVE CHANGES (such 8s changes in paying offico,
appropristion dafo, etc.) SET FORTH IN [TEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

E. (MPORYANT:  Contractor Aianot. [ )is required to sign this document and retum copies to the issuing office.

14, DESCRIPTION OF AMENDMENT/MODIFICATION inized by UCF saction headings, including soficitationoniract subject matler where foasible.}
DUNS Number: | i ’ .

AAP Number: 201170191 DO/DPAS Rating: NONE
The purpose of this unilateral no cost modification is to notify Metters, that all invoices
must be submitted to the Invoice Consolidation mailbox

(USCISInvoice.Consolidation@ice.dhs.gov) effective April 1, 2014. Invoicing instructions
are included below: \

INVOICING INSTRUCTIONS

(a) In accordance with FAR Part 32.905, all invoices submitted to USCIS for payment shall
include the following:

Continued ...
Excopt as providad horein, efl terms and conditions of the document referenced In ltam BA or 10A, s heratofore chenged, remains unchanged and in fufl force and affect,
154 NAME AND TITLE OF SIGNER (Type or prini) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or prini)
Donata Sikon-Amato
158. CONTRACTOR/OFFEROR 15C. DATE SIGNED | 168. UNITED STATES OF AVERCA ' 16C. DATE SIGNED
I R | Dorahe b mak’ Al /w(q
{Signsturn of person authorized 1o sign) (stwmncvcom —
NSN 7540-01-152-8070 , STANDARD FORM 30 {REV. 10-83)
Pravious edition unusable Proscribad by GSA

FAR (48 CFR) 53243
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(b)(4)

REFERENCE NO. OF DOCUMENT BEING CONTINUVED PAGE OF
CONTINUATION SHEET| ... onc_06-D-00066/HSSCCG-12-J-00092/P00007 T E

NAME OF OFFEROR OR CONTRACTOR
METTERS INDUSTRIES INC

_ITEMNO. , SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
(R) _ (B) ' () Ko (E) (F)

(1) Name and address of the contractor.

(2) Invoice date and invoice number. )
(3) Contract number or other authorization for
supplies delivered or services performed '
(including order number and contract line item
number) .

(4) Description, quantity, unit of measure,
period of performance, unit price, and extended
price of supplies delivered or services
performed.

(5) Shipping and payment terms.

(6) Name and address of contractor official to
whom payment is to be sent.

(7) Name (where practicable), title, phone
number, and mailing address of person to notify
in the event of a defective invoice.

(8) Taxpayer Identification Number (TIN).

(b) Invoices not meeting these requirements will
be rejected and not paid until a corrected ‘
invoice meeting the requirements is received.

(c) USCIS' preferred method for invoice
submission is electronically. Invoices shall be
submitted in Adobe pdf format with each pdf file
containing only one invoice. The pdf files shall
be submitted electronically to
USCISInvoice.Consolidation@ice.dhs.gov with each
email conforming to a size limit of 500 KB.

(d) If a paper invoice is sdbmitted,'mail the
invoice to:

. USCIS Invoice Consoclidation
PO Box 1000
Williston, VT 05495

All other terms and conditions remain the same..

- . didadie :rsk Order remains unchanged at
eriod of Performance: 09/01/2013 to 08/31/2014

NSN 7640-01-152-8067 OPTIONAL FORM 330 (4.88)
’ GSA

Sponsared by
FAR (48 CFR) 53.110



- CONTRACT 1D CODE AGE OF PAGES
AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT -G 1o cooe P AIES

: 1| 1
2. AMENDMENTMODIFICATION NO. T3 EFFECTIVE DATE. 4, REQUISTTION/PURCHASE REQ. NO. 6. PROJECT NO. (¥ appiicabio)
P00008 05/28/2014 0IT130017.5
6. ISSUED BY CODE [c1s 7. ADMINISTERED BY (if other than ffem 6) CODE [
USCIS Contracting Office
Department of Homeland Security
70 Kimball Avenue
South Burlington VT 05403
8 NAME AND ADDRESS OF CONTRACTOR (No. stmat. courty., Stefo end ZIP Godo) ) Hu AMENDMENT OF SOLICITATION NO,
METTERS INDUSTRIES INC
8200 GREENSBORO DR |68, DATED (SEE ITEM 11) y
SUITE 500
MC LEAN VA 221023803 10A. MODIFICATION OF CONTRACT/ORDER NO.
(b)(4) (b)(6) X IHSHQDC-06-D~-00066
‘ HSSCCG~12-J-00092
‘ 10B. DATED (SEE ITEM 13)
COﬁ | 09/21/2012
(] The above numbered solicitation is amendsd as set forth in ltem 14, The hour and date specifiad for racaipt of Otfers [is extended.  [Jis not extended.
Offors mus! acknowladge rocetpt of this amendment prior to tho hour and date specified in the scicitation or as amended, by one of the following methads: (6) By complating
ltems B and 15, and retuming capies of the mendment; (b) By acknowledging receipt of this smendment on each copy of the offer submitted; or (c) By

separato totter of telegram which inchudos a reference to the soficitation and amandment numbers, FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by
virtus of this amendment you destre to chanpo an offer already submitted, such change may be made by telegram or lefter, provided each taisgram or leiter makes referenca
to the solivitation and this amendment, and is roceived prior to the opoening hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA (i roquired)

See Schedule

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS, IT MODIFIES THE CONTRACT/ORDER NO, AS DESCRIBED IN ITEM 14.

SHECK ONE | oao &% %%?‘sn 1S ISSUED PURSUANT TO:; (Specity suthorty) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT

8. THE ABOVE NUMBERED CONTRACT/OROER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying ofice,
approprigtion date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

X FAR 52.243~3 Changes - Time and Materials or Labor Hours.

. OTHER (Spaciy fype of modiicalion and ouihoaty)
E.IMPORTANT:  Contrector Disnet, (i required to sign this ¢ and retum L copies to the tasuing cffica.
14. DESCRIPTION OF AMENDMENTMODIFICATION elwma by UCF section headings, inciuding salicitation/oontract subject matter whers foasible.)
DUNS Number: :

ARP Number: 201170191 DO/DPAS Rating: NONE

The purpose of this modification is to: ' _

1) Identify and list Nikkr‘ Abera 2s a Key Personnel in the capacity of Project Manager.
2) Update the SOW showing -a Key Personnel and Project Manager.

3) This is a no-cost ($0.00) modification.

4) All other terms and conditions remain the same and unchanged.

The value of this Task Order remains unchanged at
Period of Performance: 09/01/2013 to 08/31/2014

Except 83 provided herein, &ll terms and conditions of the documant referencad in ltem BA or 104, as heratofore changed, comaing unchanged and tn Gl (orce and effect,

— RARMSNER (Type of print) ] 18A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)
I Senior Contracts Administrator
Paul A. Shannon
15C. DATE SIGNED | 168. UN ATES OF AMER 16C. DATE SIGNED
5/28/14 / /
{Signenae of person o g (Signaturs of Officor) 5' 3 of/ ‘f

NSN 7640-01-152-8070 STANDARD FORM 30 (REV. 10-63)
Pravious edition unusable Prescribed by GSA

FAR (48 CFR) 53.243



(b)(6)

Standard Lightweight Operational Programming Environment — (SLOPE) Development Support Contract (DSC)
(SLOPE-DSC)

HSSCCG-12-J-00092 P00008 Updated: May 28, 2014

MSCE (Microsdft Certified System Engineer) or MCITP (Microsoft Certified Information
Technology Professional) on the Windows 2003 Operating System

MCSA (Microsoft Certified System Administrator) on the Windows 2003 Operating System

Microsoft Certified Trainer :

Certified Information System Auditor (CISA) certification

CISSP (Certified Information System Security Professional)

ISSMP (Information System Security Management Prof.)

CISM (Certified Information Security Manager)

The Contractor shall provide personnel that possess experience with Computer Associates Erwin
Data Modeler in support of Task 3.4 Database Architecture, Development and Administration.

The Contractor shall verify and validate that the project is staffed with an adequate number of
assigned personnel possessing the required certifications, qualifications, skills and experience
with the SLOPE Standard Tools as described in Section 2, Table 1 to properly perform on the
contract.

8.5.2. Key Personnel

The Contractor shall provide qualification statements for all proposed Key personnel. The
Contractor shall provide four (4) Key Personnel as follows:

Proj : Overall authority for the Task Order. Shall possess at a
| | minimum: Project Management Professional (PMP) and ITIL
' Foundation level certification.
Application Key application development and programmer support for
| Developer/Programmer: Tasks 2 through 9. Shall possess at a minimum: Adobe -
ColdFusion certification.
Business Process Key application development and programmer support for
Reengingeri iali Tasks 2 through 9.
'(Seni |
Database Management Key application development and programmer support for
Specialist (Senior). Tasks 2 through 9. Shall possess at a minimum: Microsoft
DBA and/or Microsoft ITP certification. :

The Contractor may designate additional personnel as Key Personnel.

The Contractor shall notify the TO CO and the TO COR prior to making any changes in

| ‘Page 26 of 41
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 1. GONTRACT I CODE PAGE OF PAGES

1| 2
2 AMENDMENTMODIFICATION NO. 3 EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. |5 PROJECT NO. (if applicabie)
POCONY 07/23/2014 Ci30IT14362
& ISSUED BY CODE |~13 : 7. ADNINISTERED BY (I other than llem 6] CODE |

NECIS Contracting QOffice

Department of Homeland Security
70 Rimball Avenue N
Scuth Burlington VT 05403

9A. AMENDMENT OF SOLICITATION NO.

8. NAME AND ADDRESS OF CONTRACTOR (No., strast, county, Stete and ZIP Code) (x)

METTERS INDUSTRIES INC

8200 GREENSBORO DR ' |58 OATED (SEE 17EM 71)
SUITE 500 (b)(4) (b)(6)

MC LEAN VA 221023303

. |10A. MODIFICATION OF CONTRACT/ORDER NO.
" |[HSHQDC~08-D-000€6

H83CC5-12--00092

108. DATED (SEE ITEM 13)

c‘o‘zl i IrAcn.lrvconE 09/21/2012
11, VWIS EW ONLV APPUIES 70 ANENDMENTS OF SOLICITATIONS

The ebove numbered sclitiation is amended as sel forth i ltem 14, The hour and date specified for receipl.of Offers | lis extended. is nol extended.
Olfers must acknowledge receipt of this amendment prior 1o the hour and date specified in the selicralion or as amended, by one of the lollowing methods; (a) By completing
ltems 8 and 15, and raturning copies of lhe amendment, (b) By acknowledging receipt of this amendment on eath copy of the offer submitted: or (c) By

separate letier o telegram which ncludes a raference to the solictation and amendmenl numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. if by
wirtue of thrs amendment you desire to change an offer already submilted, such change may be made by telegram or letter, provided each telegram or letter makes reference
to the solcitation and this amendment, and is recerved prior 1o the opening hour and date specdied,

12, ACCOUNTING AND APPROPRIATION DATA (If required)
3ee Schedule
1. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED (N ITEM 14,

Net Increass:

LHECKONE | A THIS CHANGE ORDER IS ISSUED PURSUANT TO (Speciy authorily) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE AOMINISTRATIVE CHANGES (such as changes in paying office,
appropnatron date, efc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

3T

(v : -
b4 FAR 52,243-3 Changes - Time and Materials or Labor Hours.
. OTRER [Specily lype of modshicatian and authorily)

PLEMENTAL AGREEMENTTS ENTERED INTO PURSUANY TO AUTHORITY OF-

E.IMPORTANT:  Contractor \ig not, x 18 required 10 sign this document and relum 1 copies to the wesuing office.

14, DESCRIPTION OF rummmmr By UCF section headings. inclucing solicitelion/cantract Subect malter whera faasible )
DGNS Number . '

BAF Number: 201170191 DO/DPAZ Rating: NONFE

The ;:-urp-bse of this modification is to:

1) Incorporate RUBY as the new programming lanjuage for SLOPE and use Rails and the
tramewor¥. Changing the programingvlanquage from CcldFusion to Ruby on Rails does not
change the work or scope of the original award.

2) Add four new labor categories as stated in the attached SOW tc accommodate the program
language change; they include:

a. Ruby on Kails Senicr Developer

b. Linuz System Engineer

¢. User Experience/User Interface Mobile & Responsive Web Designer

Continued ... ‘ '

Except as provided herein, all terms and conditions of the documant referenced in ltem A or 10A, as heretofore changed, remains unchanged and in full force and affect

(Type or prir) . 16A. NAME AND TITLE OF CONTRACTING OFFIGER (Type or prinf)
I Eenior Contracts Administrator Arthur J. Nestle

1 - 15C. DATE SIGNED 168. UNITED STATES OF AMERICA — 16C. DATE SIGNED
7123114 ﬂ_,@w < heav .| 7-24% 2oty
of Comacting Offcer)
NSN 7540-01-152-8070 STANDARD FORM 30 (REV. 10.83)
Previous edition unusable - Prescnbed by GSA
FAR (48 CFR) 53.243
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(b)(4)

REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE OF

CONTINUATION SHEET), . 01— 06-D-00066/HSSCCG-12-J-00062/PO0009 2 |

NAME OF OFFEROR OR CONTRACTOR
METTERS INDUSTRIES INC.

ITEMNO. SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
(A) (B} (<) Dy (E) (F)

d. Business Process Re-Engineering Specialist
3enior

3) Additional Key Personnel positions will Le:
User Interface/User Expetience Mobiile/Responsive
Web Designer, Ruby con Rails Senior Develeper, and
Linux Systems Engineer.

4) All other Terms and Conditions remain
unchanged.

The obligation of this contract was increased by
1 ]

Steve 3nider - Contract Specialist
| Faul Shannon - Contracting Officer
Discount Terms:

Net 30
Delivery Location Code: HQOIT
Department of Homeland Security
US Citizenship & Immigration Svcs
Office of Information Technology
111 Massachusetts RAve, NW
Suite 5000
Washington DC 20529

FOB: Destination
Period of Performance: 09/01/2013 to 08/31/2014

Change Item 1001 te read as follows(amount shown
is the obligated amount):

1001 Option Period 1 - Professional IT 3ervices {or

SLOPE~DSC.

Accounting Info:

ITSLOPO 000 EX 20-01-00~0C0
23-20-0€300-00-00-00-C0 GE-31~16-00 000030 !
Funded: $0.00

Account imj Info:

ITSLOPC 000 EX 20-01-00-000
23-20-0600~00-00~00~00 GE-25-86~00 000000
Funded: { |

NSN 7540-01152-8087 OPTIONAL FORM 338 (4.88)
Spansored by GSA
FAR (48 CFR) 53.110



Standard Lightweight Operational Programming Environment — (SLOPE) Development Support Contract (DSC)

HSSCCG-12-J-00092 P00009

(SLOPE-DSC)
July 23,2014

The Contractor shall provide personnel that possess experience with Computer Associates Erwin
Data Modeler in support of Task 3.4 Database Architecture, Development and Administration.

The Contractor shall verify and validate that the project is staffed with an adequate number of
assigned personnel possessing the required certifications, qualifications, skills and experience
with the SLOPE Standard Tools as described in Section 2, Table I to properly perform on the

contract.

8.5.2. Key Personnel

(b)(6)

The Contractor shall provide qualification statements for all proposed Key personnel. The
Contractor shall provide four (4) Key Personnel as follows:

Project Manager:

Overall authority for the Task Order. Shall possess at a
minimum: Project Management Professional (PMP) and ITIL
Foundation level certification. '

Application
_Developer/Programmer:

Key application development and programmer support for
Tasks 2 through 9. Shall possess at a minimum: Adobe
ColdFusion certification.

"Business Process

Reengineering Specialist

Key application development and programmer support for
Tasks 2 through 9.

Database Management

—

Key dpplication development and programmer support for
Tasks 2 through 9. Shall possess at a minimum: Microsoft
DBA and/or Microsoft ITP certification.

User Interface/ User
Experience
Mobile/Responsive Web
Designer:

Key application development and programmer support for
Tasks 2 through 9.

Ruby on Rails Senior
Developer

Key application development and programmer support for
Tasks 2 through 9. Shall possess at a minimum: Ruby on Rails
certification.

Linux Systems Engineer

Key application development and programmer support for
Tasks 2 through 9. Shall possess at a minimum: Red Hat Linux
Certified Engineer

The Contractor may designate additional personnel as Key Personnel.

28
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(0)(@) (b)(6)

M
AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT T CONTRACT  CODE ’“ﬁl ai‘ PAGEE ,
Z AMENDMENTMODIFICATION NO. 3. EFFECTIVE DATE 4, REQUISITIONPURCHASE REQ. NO. 5. PROJECT NO. (1 appiicabia)
P00010 ___losr15/2014 CISOIT14422-A _
& GSUED BY I CO0E [c1s 7. AGMINISTERED GY (1 other than liam 6) CGOE |

UscCIs Contracting Office
Department of Homeland Security '
70 l(uuball Avenue

South Burlington VT 05403

8. NAME AND ADDRESS OF CONTRACTOR (. stoet, county, Stoto and 21P Cods) e AMENDMENT OF SOLICITATION NO,
METTERS INDUSTRIES INC S

8200 GREBNSBORO DR ] [68"OATED (SEETTEM 11)

SUITE 500

MC LEAN VA 221023803

s 10A. MODIFICATION OF CONTRACT/ORDER NO.
X IHSHQDC~-06~D-00066

HSSCCG-12~J-00092
100. DATED (SEE ITEM 13)

EE‘ FACILITY CODE 09/21/2012

i

mmmwwwuambmmmmmwmu The hour and dzte specified for receipt of Offers | Jis extondod.  {TJis not extondod.
oummmwmammmmtomwwmmauhmmummumwmammmmm (o) By compiating
wmsw?s end retuming coplos of the amendment; (b) By acknowledging recaf of this amendmont on each copy of the offer submitied; or {c) By
weparats letier or telegram which includas @ refarance to the solictation and amendmant numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
TREPU\CEIDESIGMTED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. by
mcﬂtb ent you desiro to change &n offer alroatly submittod; such chango may bo made by telegram of fetter, provided each talegram of letter makes reference
tothe and this amondment, and is recuived prior to the opening hour and date spacifiod.

12 ACCO AND APPROPRIATION DATA (I roquired) Net Increase:
ITSLOPO 000 EX 20-01-00-000 23-20-0600-00-00-00-00 GE-25-86-00 000000

, 13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTRIORDERS. iT MODIFIES THE CONTRACTIORDER KO, AS OESCRIBED IN IYEM 44,

SMECKONE | A THIS 15! F INTTEM 14 INTH
: mmoﬂg‘fé{t& SUED PURSUANT TO: (Speciy authanty) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
8. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such o3 changes In paying offico,
2ppropriation data, ote.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43 103(6).
X FAR 52.217-9 Option to Extend the Term of the Contract.
O. OTHER (3pocdy fypo of madicaton end authonty)
€ IMPORTANT:  Contractor {lisnot  ix|isroquindtosignthisdocumentandretum 1 copleslo tha lasuing office.

DUNS Nuriber:
AAP Number: 201170191 DO/DPAS Rating: NONE
The purpose of this modification is to:
1) Exercise Option Period 2 from September 1, 2014 throuch June 27, 2015.
2) Fund this Option Period from requisition CISOIT14422-A

{

I.nﬂ-nh.ld'm:ﬁi\t on this order has increased byl Ito

MDESMONOFrmﬂm‘-ﬂTMWUCFWW including soicitationoontrest subject matter whare foasibla.)

Discoun\ji Terms:
Net 30
Continued ...

Ewuﬁmmmm:wmammmhmuu1Mmmmwmmwwmwwwm
pnnt) 1BA NAME AND TITLE OF CONTRACTING OFFICER (Type of print)

Senior Contracts Administrator SALVATOR SARACENO /)

r-w**—*-———————"mmsmw 28 R
_ 828114 |

16C. DATE SIGNED

| (Skgnatum of person suihorttod £ 3o A fA
NSN 7640011162-6070 L 1 STANDARD FORM 30 (REW 10163)
§ FAR (48 CFR) 52.283

i
i
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REFERENCE KO. OF DOCUMENT BEING CONTINUVED

HSHQDC-06~D-00066/HSSCCG-12-J-00092/P00010

NAME OF OFFEROR OR CONTRACTOR
METTERS INDUSTRIES INC

ITEM KO.
(A)

SUPPLIES/SERVICES
(B)

(€

UNIT
(D)

UNIT PRICE
(E)

(F)

2001

2002

Delivery Location Code: HQOIT
Department of Homeland Security
US Citizenship & Immigration Svcs
Office of Information Technology
111 Massachusetts Ave, NW

Suite 5000

Washington DC 20529

FOB: Destination
Period of Performance: 09/01/2014 to 06/27/2015%

Change Item 2001 to read as follows(amount shown
is the obligated amount):

Option Period 2 - Professional IT Services for

{1 SLOPE-DSC. -

Change Item 2002 to read as.follows(amount shown
is the obligated amount):

Travel Pool for Option Period 2, Not to Exceed
$45,783 SLOPE-DSC. ‘

{Option Line Item) (b)(8)

)

Contract Specialist: Steve snide:E

‘Contracting Officer: Salvatore Saraceno

(b)(6)

(b)(4)

e

OPTIONAL FORM 330 (4-549)
Sponsared by GSA
FAR (63 CFR) 63,110

95



(0)(4)

HSSCCG-12-J-00092 P00010 September 1, 2014

Page 3 of 3

. . EeglelLabo rcmgory :

Application Developer/Ruby on Railé L2 ‘

Application Developer/Ruby on Rails L4

Application Developer/Cold Fusion

Linux 3

Linux 4

UL/UX Designer L1

U/UX L4

Data Base Manager PostgreSQL/MongoDB

Test Engineer

Training Specialist

Technical Writer

Project Manager/Sys Analyst

Program Manager

Total Option Period 2 Hours (Not to Exceed)]

Travel

Total Option Period (Not to Exceed)
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