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SCHEDULE OF SERVICES 

BASE PERIOD 

CLIN DESCRIPTION 

000 I Professional IT Services- Base Period 
Pricing shall be a Time & Materials basis for performance of Task Order Standard Lightweight 
Operational Programming Environment (SLOPE) Development Support Contract (DSC) 
(SLOPE-DSC) Services. Offeror shall provide services as described in the Statement of Work. 

Total Labor Hour price for CLIN 0001: 

EAGLE Price 

Labor Category Hours Rate (Hours x Rate) 
Application Developer/Programmer 10,967 $91.73 $1 ,006,002. 91 
Business Process Reengineering Specialist (Senior) 3,290 $137.07 $ 450,960.30 
Database Management Specialist 3,290 $137.07 $ 450,960.30 
Project Manager 1,097 $137.07 $150,365.79 
Technical Writer/Editor 1,097 $91.73 $100,627.81 
Test Engineer 2,193 $137.07 $300,594.51 
Training Specialist 2,193 $119.17 $261 ,339.81 

ESTIMATED HOURS 24,127 NTE Total Price I $2,720,851.43 

Labor Hour Price for Base Period is $2,720,851.43 

The total price of the proposed labor categories is considered the CLIN ceiling price. The 
total hours for each labor category may deviate up to 10% so long as the ceiling price will 
not be exceeded. If total hours for any labor category will deviate by more than I 0%, TO 
Contracting Officer approval will be required. 
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OPTION PERIOD 1 

CLIN DESCRIPTION 

1 001 Professional IT Services - Option Period 1 
Pricing shall be a Time & Materials basis for performance of Task Order Standard Lightweight 
Operational Programming Environment (SLOPE) Development Support Contract (DSC) 
(SLOPE-DSC) Services. Offeror shall provide services as described in the Statement of Work. 

Total Labor Hour price for CLIN 1001: 

EAGLE 
Labor Cateaory 

Application Developer/Programmer 
Business Process Reengineering Specialist (Senior) 
Database Management Specialist 
Project Manager 
Technical Writer/Editor 
Test Engineer 
Training Specialist 

ESTIMATED HOURS 

Labor Hour Price for Option Period 1 is 
$ 4, 780.708.40 

Price 

Hours Rate (Hours x Rate) 
18,880 $94.02 $I, 1767,576.00 

5640 $140.49 $792,363.60 
5640 $140.49 $792,363.60 
1880 $140.49 $264, 121.20 
1880 $94.02 $176,757.60 
3760 $140.49 $528,242.40 
3760 $122.15 $459,284.00 

41,440 NTE Total Price T $4,780,708.40 

The total price of the proposed labor categories is considered the CLIN ceiling price. The 
total hours for each labor category may deviate up to 10% so long as the ceiling price will 
not be exceeded. If total hours for any labor category will deviate by more than 10%, TO 
Contracting Officer approval will be required. 
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OPTION PERIOD 2 

CLIN DESCRIPTION 

2001 Professional IT Services - Option Period 2 
Pricing shall be a Time & Materials basis for performance of Task Order Standard Lightweight 
Operational Programming Environment (SLOPE) Development Support Contract (DSC) 
(SLOPE-DSC) Services. Offeror shall provide services as described in the Statement of Work. 

Total Labor Hour price for CLIN 2001: 

EAGLE 
Price 

Labor Cate2ory Hours Rate (Hours x Rate) 
Application Developer/Programmer 18,880 $94.02 $1,767,576.00 
Business Process Reengineering Specialist (Senior) 5640 $140.49 $792,363.60 
Database Management Specialist 5640 $140.49 $792,363.60 
Project Manager 1880 $140.49 $264,121.20 
Technical Writer/Editor 1880 $94.02 $176,757.60 
Test Engineer 3760 $140.49 $528,242.40 
Training Specialist 3760 $122.15 $459,284.00 

ESTIMATED HOURS 41,440 NTE Total Price l $4,780,708.40 

Labor Hour Price for Option Period 2 is $ 4.780.708.40 

The total price of the proposed labor categories is considered the CLIN ceiling price. The 
total hours for each labor category may deviate up to 10% so long as the ceiling price will 
not be exceeded. If total hours for any labor category will deviate by more than 10%, TO 
Contracting Officer approval will be required. 

Labor Hour Price for Base Period 

Labor Hour Price for Option Period 1 

Labor Hour Price for Option Period 2 

Total Task Order Labor Hour Price (Ceiling) 
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U.S. Citizenship and 
Immigration Services 
HSSCCG-12-J-00092 

Standard Lightweight Operational programming Environment 
(SLOPE) Develop,ment Support Contract (DSC) (SLOPE-DSC) 

STATEMENT OF WORK 

1. SCOPE 
Department of Homeland Security (DHS) Enterprise Acquisition Gateway for Leading-Edge 
Solutions (EAGLE) Functional Category 4, prime Contractor will provide professional IT 
services. The services shall support web-based application development of Commercially 
Available Off-the-Shelf (COTS), Java 2 Platform Enterprise Edition (J2EE), and Section 508 
Compliant user interfaces which are consistent across multiple business processes and systems to 
meet SLOPE-DSC requirements found in Part 3, SPECIFIC TASKS REQUIREMENTS, of the 
STATEMENT OF WORK(SOW). The Contractor shall work with Application Development 
Sections throughoutthe Continental United States and at USCIS Washington, DC Headqu~rters 
in providing these services. 

The Contractor shall provide technical methods, processes, and concepts that are innovative, 
practical, cost-effective and conducive to a rapid application development enviro"nment. 

The scope includes the support of end user driven requirements elicitation, design, user interface 
prototyping and development, business layer development and validation and production of user 
interface development.templates and user interfaces 

The·Contractor shall provide the proper skill mix and level of personnel resources to provide 
USCIS professional information technology (IT) services to support the full Information 
Technology Lifecycle Development of mid-range web and database applications. The 
Contractor shall be responsible for providing the proper level of resources, as required, that are 
qualified and experienced in the following areas: 

a. Contractor Project Management 
b. Requirements Analysis 
c. Web Application Architecture 
d. Database Architecture, Development and Administration 
e. Test and Evaluation 
f. Applications Training 
g. lnfonnation System Certification & Accreditation (C&A) 
h. Change, Configuration and Release Management (CCRM) 
i. · Ad Hoc Reporting 

The SLOPE-DSC services shall be provided by experts with current certifications as described in 
Section 8.5.1. of this SOW. 

Through this task order, USC IS will establish expert user interface development support across 
multiple J2EE systems at all stages of the USCIS Systems Engineering Life Cycle (SELC) and 
SCRUM Agile methodologies from inception to completion. 

Support requirements include, but are not limited to, all phases of systems development through 
systems implementation, integration, coding and testing, production, and deployment. The 
Contractor shall upgrade, modify, operate, and maintain the existing USC IS business 
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U.S. Citizenship and 
Immigration Services 
HSSCCG-12-J-00092 

Standard Lightweight Operational programming Environment 
(SLOPE) Development Support Contract (DSC) (SLOPE-DSC) 

applications and provide design, development, and implementation support for new or existing 
business systems. The Contractor shall provide support for the requirements contained in this 
SOW, including program management and administration as it relates to managing the assigned 
tasks. The Contractor shall perform systems engineering and integration of the assigned tasks. 

The Contractor shall create and maintain IT solutions under the governance of the USCIS SELC 
and SCRUM Agile methodologies, to include preparation and delivery of documentation in 
accordance with USCIS SELC and SCRUM Agile. If the USCIS issues updated version(s) to the 
SELC and SCRUM Agile methodologies, then the Contractor shall adhere to the most recently 
published updated version so that all subsequent new products, deliverables and services shall 
follow the format, content and direction specified in the most recently published updated version 
of the SELC and SCRUM Agile methodologies, as applicable. With regard to all documents 
created using formats and specifications required under a prior version(s) of the SELC, updates 
to the newer formats may occur as required by USCIS OtT Systems Engineering. 

2. BACKGROUND 

The USC IS Office of Information Technology, Service Engineering Division, Standard Tools 
Branch through its Application Development Section provides a standard approach and toolset to 
USCIS for development of mid-range web and database applications at the local and 
headquarters levels consistent with the USC IS enterprise architecture models. Services are 
required throughout the continental United States at USCIS Service Centers, Regional Offices 
and District Offices. Additionally, Headquarters OIT in Washington, DC requires services for 
rapid application development of2-3 applications concurrently. 

The application development will be done using the Standard Tools' SLOPE Application 
Development tool suite. The SLOPE Standard Tools are described as follows in Table I. 

!Function !Tool 

[Application Development Adobe Creative Suite Web Premium 
Web Application Server Adobe ColdFusion 
Web Server Internet Information Services 
!Database Management Microsoft SQL Server 
Database Modeling CA Erwin Data Modeler 
IV ersion Management PVCS 
!Project Management Microsoft Project Professional 
IBusiness Process and Application Diagramming Microsoft Visio Professional 
~equirements Tracking Kovair Global Lifecycle/RM 
!resting HP Quality Center, Serena Tracker 
508 Compliance Verification iAccVerify, JAWS 
Table 1 SLOPE Standard Tools 
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U.S. Citizenship and 
Immigration Services 
HSSCCG-12-J-00092 

Standard Lightweight Operational programming Environment 
(SLOPE) Development Support Contract (DSC) (SL0PE-DSC) 

Local Application Development Sections will be located throughout the continental United 
States at USC IS Service Centers, Regional Offices and District Offices. The Contractor shall be 
required to visit these Local Application Development Sections to gather information and assist 
as required. An additional Application Development Section for rapid application development 
will be centrally located within· OIT at USCIS' Washington, DC Headquarters location. Each of 
the Application Development Sections will be staffed by a mix of Federal and Contractor 
personnel. 

The Headquarters Application Development (AD) Section Branch Chief~ill provide guidance to 
the Contractor PM who will be responsible for providing work assignment to the contract staff. 
The AD Section will be responsible for rapid application development of approximately 2-3 
applications concurrently. Applications will be developed to support OtT and/or USCIS 
enterprise requirements. The contractor shall propose sufficient staff assignment for the HQ AD 
section to accomplish the tasks outlined in this SOW. 

The AD Section will conduct rapid application development using the Standard Tools' SLOPE 
Application Development tool suite. The SLOPE Standard Tools are described in Table 1. 

3. SPECIFIC TASKS 

The Contractor shall provide expert consulting services for fulllifecycle application 
development support by conducting the activities described in each of the individual Tasks. In 
support of these activities, the Contractor shall be responsible for documenting their efforts via 
contract deliverables delivered in accordance with Section 5 of this SOW and coordinated 
through the SLOPE-DSC COR. 

Additionally, the Contractor shall support the USCIS OIT SLOPE-AD Section Chief in 
coordinating, monitoring, and managing the overall SELC and SCRUM Agile driven application 
development process (See Section 6.1) in conjunction with providing expert consulting services: 
The activities conducted by the Contractor shall be in accordance with the description of IT 
Application Development services under Functional. Category 4, Software Development as 
presented in the Enterprise Acquisition Gateway for Leading-Edge Solutions (EAGLE) Ordering 
Guide. 

' ' 

The Contractor shall use the approved USCIS SELC and SCRUM Agile tailoring process to 
govern all applicable SLOPE-DSC activities. 

The specific tasks to be provided include: 

3.1 Task 1: Contractor Project Management and Application Development Instruction 

The Contractor shall provide Project Management support for planning and completion of all 
SLOPE-DSC activities, and Application Development Instruction support for defining and 
structuring specific mid-range web and database applications, in accordance with USC IS SELC 
and SCRUM Agile methodologies. 
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U.S. Citizenship and 
Immigration Services 
HSSCCG-12-J-00092 

Standard Lightweight Operational programming Environment 
(SLOPE) Development Support Contract (DSC) (SLOPE-DSC) 

3.1.1 Contractor Project Management 

The Contractor shall provide Project Management support for planning and completion of all 
SLOPE-DSC activities in accordance with USCIS SELC and SCRUM Agile methodologies. 

While the USCIS will provide oversight for SLOPE-DSC, it is.the responsibility of the 
Contractor to manage all corporate resources and supervise all Contractor staff in the 
performance of all work on this contract. The Contractor shall assign a Project Manager to this 
task who will manage the day-to-day activities of the Contractor staff. The Contractor Project 
Manager is the member of the Contractor's management team who has responsibility for the 
actual accomplishment of the SOW requirements for this task. The Project Manager shall 
organize, direct and coordinate planning and execution of all contract activities, and will review 
the work of subordinates, including subcontractors, to ensure that the schedule, standards, and 
,reporting responsibilities are met. The Project Manager shall integrate the Contractor's 
management and technical activities across this contract to ensure they are consistent. The 
Project Manager shall ensure that all work on this contract complies with contract terms and 
conditions and shall have access to Contractor corp9rate senior leadership when necessary. The 
Contractor's Project Manager shall be the primary interface with the USCIS COR and CO. The 
Contractor's Project Manager shall attend monthly performance meeting and ad hoc meetings as 
required. 

Deliverables (Section 5.2) include: Monthly Status Meeting artifacts and ad hoc reporting 
artifacts as required by the COR or CO. 

3.1.2. Application Development Instruction 

The Contractor shall provide Application Development Instruction support to the OIT Project 
Manager for conducting one or more activities described in each of the individual Task Areas 
(Sections 3.2 through 3.9) for the development of specific mid-range web and database 
applications in accordance with USC IS SELC and SCRUM Agile methodologies. The 
Contractor shall support the OIT Project Manager in the conceptualization; coordination, 
monitoring, tracking, completion and delivery of each web-based application defined in each 
Application Development Instruction. The Contractor shall obtain OIT COR advance written 
authorization before commencing work under any Application Development Instruction. 

Following the Contractor's facilitation of relevant mid-range web and database applications 
information from the OIT Project Manager and/or designated web-based application 
stakeholders, the Contractor shall prepare and deliver a Draft Application Development 
Instruction, that includes but is not limited to: Background, Purpose, Description of Work to be 
performed in each of the individual Task Areas (Sections 3.2. through 3.9.), Technical 
Approach, Project Team role/function and estimated hours by Labor Category, Schedule of 
Milestones, Projected Official Travel Requirements, Projected Other Direct Costs, and 
Deliverables. 

The Contractor shall ensure that the total work to be performed under all of the SLOPE-DSC 
Task Areas, that also incorporate all OIT COR authorized Application Development Instructions, 
does not at any time exceed authorized funding on the Task Order. Development must be 
performed in accordance with the SLOPE style and coding standards. Please reference Section 
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U.S. Citizenship and 
Immigration Services 
HSSCCG-12-J-00092 

Standard Lightweight Operational programming Environment 
(SLOPE) Development Support Contract (DSC) (SLOPE-DSC) 

8.2.2. for more information on the SLOPE Style Guide and the SLOPE Coding Standards · 
documents. 

Deliverables (Section 5.2) include: Draft Application Development lnstruction(s), and 
Application Development Instruction artifacts and ad hoc reporting as required by the OIT 
Project Manager. 

3.2 Task 2: Requirements Analysis Support 

The objective of requirements analysis support is to provide a broad range of technical and 
functional analysis. The Contractor shall: 

• Analyze user requirements and produce alternatives analyses. Conduct research to identify 
opportunities, including the use of emerging technologies, designed to meet requirements of 
the enterprise architecture. 

• Conduct technical, logistical, and financial information management research. Conduct 
technical reviews and assessments of software and hardware solutions. 

• Coordinate with USCIS functional and technical representatives to elicit requirements and 
user stories for development of web-based applications. 

• Develop and coordinate strategies for systems planning and implementation, program 
management, information and software engineering support services, business process 
reengineering, and information systems infrastructure. 

• Provide analysis, coordination, design, programming, and operational implementation 
resources support for planning, developing and implementing strategies, architectures, and 
program plans. 

' I 

Deliverables (Section 5.2) include: strategies for systems planning and implementation; program 
management information and software engineering support services; business process 
reengineering documentation; information systems infrastructure documentation; development 
and conducting of training to support applications, to include publishing, procurement and 
revision of training course and instructional materials. 

3.3. Task 3: Architect and Build Web-Based Applications 

The objective of software/Web development support is to provide comprehensive life cycle 
software product development for a variety of Web-based applications. New generation 
software development and engineering shall be in compliance with standards as identified by the 
Government. The Contractor shall: 

• Analyze software requirements and provide solutions. Perform analysis, design, coding, 
testing, implementation, and maintenance of software solutions. 

• Provide consultation and support services for the full life cycle of software product 
development. These activities will include communication with the user community during 
requirements analysis, prototyping, system analysis, development, fielding, and maintenance 
of systems. 
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U.S. Citizenship and 
Immigration Services 
HSSCCG-12-J-00092 

Standard Lightweight Operational programming Environment 
(SLOPE) Development Support Contract (DSC) (SLOPE-DSC) 

• Evaluate new software products and technologies, and provide recommendations to enhance 
existing systems or build new ones. 

• Provide software development support for the prototyping of analytical tools, data 
management and user interfaces to databases, and computational utilities. 

• Conduct software testing to ensure satisfaction of application development requirements. 
• Support software quality assurance and configuration management activities, such as those 

conducted by USCIS' applicable review authorities. 
• Document software procedures and develop software reports, plans, and products, such as 

software development plans, software requirements specifications, software design 
documents, software development files, source code, version description documents, and test 
plans. · 

Deliverables (Section 5.2) include: analysis of software requirements with recommended 
solutions; documentation to support analysis, design, coding, testing, hosting, implementation, 
and maintenance of software solutions. 

3.4. Task 4: Database Architecture, Development and Administration 

The objective of database architecture, development and administration support is to ensure that 
database development requirements are fulfilled using systems, techniques, methods and models 
that utilize the latest technology. The Contractor shall: 

• Analyze data requirements and provide solutions. Perform analysi_s, design, logical 
modeling, physical modeling, coding, testing, implementation, and maintenance of database 
solutions. 

• Provide consultation and support .services for the full life cycle of database architecture and 
development. These activities will include communication with the user community during 
requirements analysis, prototyping, system analysis, development, fielding, and maintenance 
of systems. 

• Provide database development support for the prototyping of analytical tools, data 
management and automated interfaces to databases, and computational utilities. 

• Conduct testing to ensure satisfaction of database development requirements. 
• Support software quality assurance and configuration managemen-t activities, such as those 

conducted by US CIS' applicable review authorities. 
• Document database procedures and develop database reports, plans, and products, such as 

entity relationship diagrams, data flow diagrams, data conversion plan, data management 
plan, database design documents, database development files, source code, version 
description documents, and test plans. 

Deliverables (Section 5.2) include: analysis of database requirements with recommended 
solutions; documentation to support analysis, design, coding, testing, hosting, implementation, 
and maintenance of database solutions. 
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U.S. Citizenship and 
Immigration Services 
HSSCCG-12-J-00092 

Standard Lightweight Operational programming Environment 
(SLOPE) Development Support Contract (DSC) (SLOPE-DSC) 

3.5. Task 5: Test and Evaluation Support 

The Contractor shall conduct all Tests and Evaluation needed to ensure that application 
functional and Section 508 compliance-requirements have been met, defects are corrected and 
application is ft.illy tested in preparation for USCIS OIT IV &V review.· 

Testing activity includes the development of test plans, procedures, and documentation to 
support various stages of testing (e.g., unit, integration, system, performance, functional 
qualification, and acceptance) for all initial and updated increments/releases and components 
(Section 5.2). The Contractor shall provide the technical resources for appropriate test and 
evaluation services including the application of various techniques demonstrating that a 
subsystem, program, project, or activity performs in accordance with the objectives outlined in 
the original design. The test and evaluation services function shall require the Contractor to 
interface with current system owners, support Contractors, third party vendors, and coordinate 
extensively throughout system integration, system acceptance testing, and test and evaluation 
reports. In addition, usability testing from the initial design stages through user acceptance is 
also included. 

3.5.1. Unit, Integration, and Functional Qualification Testing 

The Contractor shall be responsible for unit, integration, and Functional Qualification Testing 
(FQT). The Contractor must use USCIS-approved automated software testing tools as provided 
by the Government, for integrated testing. Upon the successful completion of FQT, the 
Contractor shall schedule a Test Readiness Review (TRR) with the USCIS Systems Assurance 
Team. The purpose of the TRR is to determine if the documentation, configuration-controlled 
software and agreed upon schedule are ready to be turned over to USC IS for Independent 
Testing & Evaluation (T &E). The software shall include, but is not limited to, workstation 
software, workflow servers, 'and database changes in order to ensure that the testing will emulate 
the field offices. 

· Deliverables (Section 5.2) associated with this task include: Integration Readiness Review (IRR) 
with the USCIS Systems Assurance Team, to determine if the documentation, configuration­
controlled software and agreed upon schedule are ready to be turned over to USC IS for 
Independent T &E. The software shall include workstation software, workflow servers, and 
database changes in order to ensure that the testing will emulate the field offices. 

3.5.2. User Acceptance Testing 

The Contractor shall provide support and cooperation for Independent T &E,. or at the direction of 
the Government, conduct user acceptance testing activities. The Contractor shall provide 

(Section 5.2) to the Independent T&E Team the Final Development Test Plan, Development 
Test Analysis Reports (TAR), Test Problem Reports, User Manual, and respond to USCIS OIT 
follow up requests for information pertaining to the system change requests being tested for a 
specific release. The Contractor and USCIS will convene a Production Readiness Review 
(PRR)/Operational readiness Review (ORR) upon completion of the user acceptance testing to 
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review the test results before scheduling the release of the software. The Independent T &E 
Team will prepare a formal TAR, documenting the ·findings during the user acceptance testing. 

3.5.3 . System Acceptance Testing 

The Contractor shall provide support and cooperation for Independent Testing & Evaluation, or 
at the direction of the Government, conduct system acceptance testing activities. The Contractor 
shall provide to the Independent T &E Team the following documents (Section 5.2): 

• Updated Functional Requirement Document/Release Backlog 
• Interface Control Document if applicable 
• System Design Document 
• Final Development Test Plan 
• Development Test Analysis Reports (TAR) with the attached Test Analysis Approval 

Determination form 
• Test Problem Reports 
• Systems Administration and Training Manuals 

The Contractor shall provide subject matter knowledge regarding the system change requests 
being tested for a specific release. 

The Independent T &E Systems Acceptance Test procedures include the evaluation of system 
documents and training manual for accuracy, validity, completeness, and usability. Additionally, 
a determination will be made whether independent external system interface and regression 
testing is required before the release of software to users. The Contractor and USC IS will 
convene a PRRJORR upon completion of the systems acceptance testing to review the test results 
before scheduling the release of the software. 

3.6. Task 6: Applications Training Support 

To ensure that the DHS receives the optimal benefit from the deployed applications developed in 
support of SLOPE-DSC services, the Contractor shall provide dedicated training activities for 
users in the field as well as application system change management support. Applications 
training support shall include the following: 

• Provide IT support professionals with the knowledge to operate and maintain applications 
developed in support of SLOPE-DSC services; 

· • Increase the ability of USC IS employees to use newly fielded/changed applications 
developed in support of SLOPE-DSC services; 

• Integrally support requirements planning, change management activities and knowledge 
transfer of applications developed in support of SLOPE-DSC services; 

• Increase the effectiveness of USC IS employees in their daily operations support for specific 
application functions associated with SLOPE-DSC services; 
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• Develop and deliver IT training where necessary so USCIS personnel can operate 
applications developed in support of SLOPE-DSC services effectively in a computer-based 
environment; and 

• Create timely cost-effective training delivery tailored to the sites' needs. 
• Publish, revise, and procure course and instructional materials for training. 

Deliverables (Section 5.2) include: training requirements and planning documentation, 
instructional and training session materials. 

3.7. Task 7: Applications Certification and Accreditation (C&A) Support 

The Contractpr shall provide support for completion of all requisite Information System 
Certification & Accreditation (C&A) activities for SLOPE-DSC services. 

The Contractor shall implement System Change Requests required to remediate security 
deficiencies under the governance of the USCIS_SELC and SCRUM ~gile. 

To support OMB Circular A-123 controls and security reporting for applicable systems, the 
Contractor shall provide Information Systems Security Official (ISSO) services as required for 
applicable systems. The Contractor provided ISSO support will interface with the USCIS OIT 
representative to ensure that the requirements identified in DHS 4300A description of IS SO 
responsibilities are fulfilled for other systems as assigned. 

The Contractor shall provide support to the OIT Information. Systems Security Manager (I SSM) 
in meeting the information security requirements for USC IS data processing installations. The 
Contractor shall assist the ISSM with the management and administration of USC IS IT 
application systems operations arid ensuring compliance with Federal Security regulations, 
policies, guidelines, and applicable National Institute of Standards and Technology (NIST) 
standard's. The Contractor shall be responsible for information systems security and physical 
security of USC IS IT application systems to ensure that support of requirements for sensitive 
applications operating in computing centers are compliant with all applicable policies, 
procedures, and guidelines. The Contractor shall prepare required documentation to support the 
USCIS Certification and Accreditation (C&A) process as required by the Government. 

As authorized by the Government, the Contractor shall develop and maintain an Information 
Security Plan as input to the overall Information Systems Security Plan (HSAR 3052.204-71 (b)) 
to establish policies, procedures, and management control processes that will provide a high 
degree of assurance that continuity of opera.tions is maintained; that systems and data have a high 
degree of integrity; and that reasonable and appropriate actions are taken to minimize the 
potential for misuse of USC IS Systems information resources. The Contractor shall ensure that 
the plan addresses information security requirements for procurements, risk management, 
contingency plans, personnel security policies, protection of sensitive data, and the security 
disciplines pertaining to telecommunications and physical security safeguards . 

. As authorized by the Government, the Contractor shall establish, maintain, and periodically test 
contingency and disaster recovery plans, continuity of operations plans, and execute emergency 
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procedures for backup capability at a Government-provided facility. USC IS Systems 
infonnation security support shall include coordination with C&A efforts for testing of operating 

. systems security integrity and security test and evaluation activities such as penetration testing of 
communications networks and workstation utilities as required. 

Deliverables (Section 5.2) include: C&A documentation, Infonnation Security Plan (ISP) 
documentation, contingency plans, disaster recovery plans, and continuity of operations plans. 

3.8. Task 8: Change, Configuration and Release Management (CCRM) 

The Contractor shall provide support for completion of all activities related to the USC IS CCRM 
process. 

The SLOPE-DSC services provided shall include processes to ensure system and infrastructure 
integrity as a mid-range web and database applications product moves through the development, 
test, staging, and production. environments. USC IS is implementing an SELC and SCRUM 
Agile based CCRM environment. By enforcing manual and automated, standards-based 
processes, the number and impact of unplanned changes will be reduced, full auditing will be 
enabled and USC IS will have lifecycle visibility across projects and teams for all systems. The 
Contractor shall maintain applicable items in the USCIS electronic document library, and shall 
comply with a standard and accessible change control process in accordance with USC IS OIT 
CCRM policy. A change is an addition, modification or removal of approved, supported or 
baseline hardware, network, software, application, system, image or associated documentation. 
All changes that are ready for distribution are currently placed in the USC IS Version Manager, 
along with a Version Description Document (VDD). The Contractor shall support the 
deployment of the change release based on the installation instructions contained in the VDD. 

Deliverables (Section 5.2) may include, but are not limited to: documentation to demonstrate 
maintenance of applicable items in the USC IS electronic document library, and compliance with 
a standard and accessible change control process in accordance with USCIS OIT CCRM policy. 

3.9. Task 9: Ad-Hoc Reporting 

The Contractor shall provide SLOPE-DSC support ad-hoc reporting as requested by USC IS OIT. 
Ad-hoc reporting shall include infonnation related to the SLOPE-DSC support provided under · 
this task order. Requests for ad-hoc reporting varies in scope and complexity and often requires 
the Contractor to attend OIT meetings to obtain required ·infonnation, review a9d research 
applicable SLOPE-DSC documentation, and extract applicable database infonnation required to 
assemble the ad-hoc report. Ad hoc reporting shall not consume more than 160 labor hours per 
period ofperfonnance withou~. prior written approval by the CO. 

Deliverables (Section 5.2) include: white papers, trip reports, Power Point presentations, spread 
sheet presentations, database extractions, and meeting reports. 
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4. TASK ORDER MANAGEMENT 

4.1. Management 

The Contracting Officer's Representative (COR) for the task order is. a Government official who 
has been delegated specific responsibilities per Section G.2.3 ofthe EAGLE contract as 
modified. 

4.2. Monthly Status Report (MSR) 

The Contractor shall submit two (2) copies, one electronic copy and one hard copy of a Monthly 
Status Report (MSR) to the COR by the I Oth calendar day following the end of each month for 
review, processing, and acceptance. The MSR shall contain the following: 

4.2.1. Management Summary 

The Management Summary includes documenting any major problems/issues, current 
expenditures by work hours, and any significant progress or events. 

4.2.2. Resource Expenditures 

Resource expenditures include funds expended during the reporting period, cumulative total, and 
funds remaining on contract, as a roll up from Monthly Resource expenditure detailed 
information. Other information required includes name, labor category, .hours expended, 
cumulative hours expended and hours remaining on contract, and projected total hours for each 
individual working on this task. Monthly Resource expenditure detailed information (all but IT 
security support) shall breakout monthly costs by IT application, by task area. A separate 

· Monthly Resource expenditure breakout, for IT security support, shall breakout monthly costs by 
IT application, by task area. The contractor shall also report, in writing, to the CO through the 
COR, when 75% of the dollar value of the contract has been billed to the Government. 

4.2.3. Narrative 

:Narrative includes a description of work performed on tasks(s) during the reporting period and 
expected to be performed during the next month, including discussions of any problems/issues 
and recommendations for correction by the 15th working day following the end of each month. 

4. 3. Monthly Status Meeting 

The Monthly Status Meeting shall consist of two separate sessions: Technical Performance, and 
Business Performance. At an agreed upon date established by the Contractor and COR each 
month, a monthly status meetin·g will be held by the COR and the Key Personnel to discuss 
status of projects, issues, and problem areas related to the project. Results of both Technical 
Performance and Business Performance sessions shall be documented in the MSR. 
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As required by the COR, the Contractor shall attend meetings with the COR and/or other USC IS 
project participants and review work accomplished, work in progress, plans for future work, and 
issues pertinent to the performance of work tasks that require USCIS attention. 

The Contractor shall develop as necessary, written recommendations for future project 
management/information systems, oral presentations and/or executive briefings to be scheduled. 
Proposed changes to the project plan shall be discussed with and approved by the COR. 

4.5. Transition Support 

At the completion of performance of this task order, the Contractor shall fully support the 
transition of USCIS O~T requirements to the successor offeror(s) of any follow-on acquisition. 
Activities include supporting all of the activities listed above by making available personnel and 
documentation required to facilitate a successful transition. 

The Contractor shall be responsible for the transition and contract cutover activities, together 
. with meetings with the Government or interested parties, and the tum-back to the Government, 
of all technical documents, Government Furnished Property (e.g., Hardware, Software); 
Contractor Acquired Government Property, and Government Furnished Information identified-in 
and incorporated-by this Statement of Work. 

The Contractor shall be responsible for the transition of all technical activities identified in this 
contract. The Contractor shall complete the technical transition within ninety (90) days after 
contract award. The technical activities, which shall be included as part of the technical 
transition, consist of transition plans for the: , 

• Inventory and orderly transfer of all Government Furnished Equipment/Property 
(GFE/GFP), software and licenses. 

• Transfer of docu.mentation currently in process at the time of contra~t award. 
• Transfer of all Software coding in process at the time of contract award. 
• Establishment of afacility for housing hardware, if any. 
• Coordinating the body of work with the current Contractor and turnover oftaskings, 

staffing, etc. 

The Contractor's transition plan shall be approved by the USC IS OIT and shall contain a 
milestone schedule of events and system turnovers. The transition plan shall transition systems 
with no disruption in operational services. The Contractor shall provide the transition plan no 
later than fifteen ( 15) days after contract award. To ensure the necessary continuity of services . 
and to maintain the current level of support, the DHS will retain services of the incumbent 
Contractor for some or all of the transition period, as may be required. 

5. DELIVERABLES 

The Contractor shall submit the deliverables that are indicated in the table below to the COR and 
CO. Unclassified soft copies are acceptable via Email if approved in writing, (email is okay), by 
the COR in advance of delivery. The Contractor shall respond to the Government's ·required 
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fonnat for all deliverables prior to commencing any effort on the tasking. The Contractor will be 
notified in writing by the COR upon final acceptance of all deliver~bles. In addition to the 
deliverable requirements indicated in the table, each USCIS IT Application will have deliverable 
requirements associated with the respective Section 3 Task Descriptions. The Project Manager 
will include as part of each Monthly Status Report, Monthly Status Meeting, Monthly Status 
Briefing, and Ad Hoc Reporting, those specific deliverable requirements that are based on the 
indicated deliverables, and in addition, tailored to the applicable provisions of USC IS SELC 
and/or USCIS CCRM. 

The Contractor shall provide all necessary personnel and deliverables based on the required 
delivery date(s) established by the Government in consultation with the Contractodn each task 
order. Administrative deliverables consist of revised and/or updated Task Order Plans, Progress 
Reports, Financial Reports, and Perfonnance Reports. Progress and Financial reports shall be 
prepared and distributed in accordance with the contract. The Task Order Financial Analysis 
Reports shall include cost infonnation reported at the subtask level. The Progress Reports and 
Financial Reports shall be submitted in a manner established by the Government in consultation 
with the Contractor- for the reported elements and the report fonnat- to the USC IS Project 
Manager and servicing agency for each of the projects tasks/systems. A soft copy in a mutually 
agreeable file fonnat established by the Government in consultation with the Contractor shall 
accompany the hard copies of the progress and financial reports. 

Deliverables required by the SELC for a given phase are detennined by the phase of the project 
and the work pattern specified in the proposal incorporated into the SOW upon award of the 
contract. The Contractor ta* schedule infonnation shall be provided to the Government in 
Microsoft (MS) Project softcopy fonnat to facilitate the coordination of this task with other 
Government and Contractor activities, so that the schedule infonnation can be disseminated to 
USC IS field offices. The Government will use a central repository that contains a copy of all 
task schedule infonnation. 

Inspection and acceptance of deliverables will use the following procedures: 

a) The Government will provide written acceptance, comments, and/or change requests, if 
any, within fifteen ( 15) business days of receipt of all required Task Order deliverables. If 
Government acceptance, comments, and/or change requests are not received within 15 
business days the Contractor shall assume Government acceptance. 

b) Upon receipt of the Government comments, the Contractor shall within three (3) business 
days rectifythe situation and re-submit the contract deliverable(s) if it is not a "draft" 
deliverable. If it is a "draft" deliverable, the Contractor shall rectify the situation before the 
next scheduled submission of this deliverable. 

5.1. Performance Matrix 

The Contractor shall as part of their proposal, provide the Government a Perfonnance Matrix. 
The Perfonnance Matrix will enable the OIT to objectively evaluate the quality of the services 
being proposed by the vendor in support of the Task Areas described in Section 3 of this SOW. 

At a minimum the Contractor's Task Order Perfonnance Matrix will contain the following: 
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• The level of technical certification required for all personnel that will be used to support 
the Task Areas described in Section 3 ofthis SOW. 

• The level of responsibility and a description of the activities the Contractor will provide 
in support of the overall SOW. 

• Perfonnance metrics used to measure the work produced in a task area (Note metrics 
shall be defined consistent with the Project Management Body of Knowledge (PMBOK) 
and Control Objectives for lnfonnation Technology (COB IT) 4.1. 

• A description of the documentation/standards (deliverables) that will be used by the 
Contractor to quantify their efforts under each Task Area supported by the standards that 
will be used by the Government to evaluate and accept the deliverable (e.g. work plan 
development, drafts, finals, schedules, key attributes of the deliverable). 

5.2. Deliverables Schedule At three months post award, and annually thereafter, deliverables 
will be revisited to further define them and the deliverables schedule as necessary. 

General Task Contract Kick Off Meeting Power Point Presentation by Task Order Kick 
Order Presentation Contractor consisting of a Off meeting, which 
Requirements 

Section 3. 1.1 

. Section 3.1.2 

Section 3.2 

Section 3.3 

Section 3.4 

Section 3.5 

May include: Monthly Status Meeting, 
ad hoc reporting as required by the 
OIT Project Manager 

May include: Draft Application 
Development lnstruction(s), and 
Application Development Instruction 
artifacts and ad hoc reporting as 
required by the OIT Prqject Manager. 

May include: user requirements 
definition, alternatives analyses, review 
assessments, web based requirements 
definition, 
May include: software requirements 
analyses and solutions, documentation 
to support analyses, design, coding, 
testing, hosting, implementation, and 
maintenance of software solutions. 
May include : analyses of database 
requirements with recommended 
solutions, documentation to support 
analyses, 
May include: Test Plans (TPs), 

company overview, 
introduction of key personnel, 
company point of contact 
information for Security, 
Project Management, briefing 
of their technical proposal 
,and Invoicing and allow for 
question and answers. 
Contractor Project 
Management 

Application Development 
Instruction 

Requirements Analysis 
Support 

Architect and Build Web 
Based Applications 

Database Architecture, 
Development and 
Administration 

Test and Evaluation Support 
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procedures, Test and Evaluation (T&E) WP I Approved PP 
reports, and documentation to support 
various stages of testing (e.g., unit, 
integration; system, performance, 
functional qualification, and 
acceptance) for all initial and updated 
increments/releases and components. 

Section 3 .5 .I May include: Test Readiness Review Unit, Integration, and lAW Approved 
(TRR) with the USCIS Systems Functional Qualification WP I Approved PP 
Assurance Team, to determine if the Testing 
documentation, configuration-
controlled software and agreed upon 
schedule are ready·to be turned over to 
USCIS for Independent T&E. The 
software shall include, but is not 
limited to, workstation software, 
workflow servers, and database 
changes in order to ensure that the 
testing will emulate the field offices. 

Section 3.5.2 May include: the Final Development User Acceptance Testing lAW Approved 
TP, Development TAR, Test Problem WP I Approved PP 
Reports (TPR), UM, and respond to 
USCIS OIT follow up requests for 
information pertaining to the system 
change requests being tested for a 
specific release. The Contractor and 
USCIS will convene a Release 
Readiness Review (RRR) upon 
completion of the user acceptance 
testing to review the test results. 

Section 3.5.3 May include: updated FRD, lCD (if System Acceptance Testing lAW Approved 
applicable), SDD, final Development WP I Approved PP 
TP, Development TAR(s) with the 
attached Test Analysis Approval 
Determination form, TPR(s), Systems 
Administration and Training Manuals. 

Section 3.6 May include: training requirements and Applications Training Support lAW Approved 
planning documentation, instructional WP I Approved PP 
and training session materials. 

Section 3.7 May: Certification and Accreditation Applications Certification and lAW Approved 
(C&A) documentation, Information Accreditation (C&A) Support WP I Approved PP 
Security Plan (ISP), contingency plans, 
disaster recovery plans, continuity of 
operations plans. 

Section 3.8 May include: documentation to Change, Configuration and lAW Approved 
demonstrate maintenance of applicable Release Management WP I Approved PP 
items in the USCIS electronic (CCRM) 
document library, and compliance 
with a standard and accessible change 
control process in accordance with 
USCIS OIT CCRM policy. 

Section 3.9 May include: white papers, trip reports, Ad-Hoc Reporting lAW Approved 
Power Point presentations, spread sheet WP I Approved PP 
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Reference DeUverables Description Due Dates 
presentations, database extractions, 
meeting reports. 

Section 4.2 Monthly Status Reports Monthly Status Reports, 30 Days after 
Project plans/Updates, Post Contract award and 
Implementation Review (PIR) monthly thereafter; 
and Invoices, PIR to occur within 

90 days of task 
order award and 
subsequently on a 
quarterly basis 

Section 4.2.2. 75% Threshold Expenditure Report Expenditure When Contractor 
invoices reach 75% 
of annual contract 
value 

Section 4.3 Monthly Status Meeting Monthly Status Meeting (Two 30 Days after 
separate Sessions consisting of Contract award and 
Technical Performance and monthly thereafter 
Business Performance) 

Section 4.4 Status Briefing Power Point Presentation by 30 Days after 
Contractor. Contract award and 

monthly thereafter, 
and/or as required 
by the COR 

Section 5.1 Performance Matrix lAW with requirements in In Accordance 
Section 6.1 With (lA \Y) 

approved Work 
Plans (WP) and/or 
approved Project 
Plans (PP) 

6. TASK ORDER ADMINISTRATION DATA 

6.1. Place of Performance 

The principal place of performance shall be at the Contractor provided Work Site. Only GFP 
laptops and Virtual Private Network (VPN) tokens will be used in performing work on this 
contract. No personal or company owned storage devices, (thumb drives, DVDs, or COs) will be 
used with the GFP. The Contractor facility shall be in close proximity to the USCIS facility at 
111 Massachusetts Ave NW, Washington D.C., not to exceed a distance of25 miles. Meetings 
will usually take place at USCIS offices in the Washington, D.C. Metropolitan Area, including, 
but not limited to 20 Massachusetts Avenue, N.W., and 111 Massachusetts Avenue, N.W., 
Washington DC. 

The Contractor may also be required to perform work to any of the following USCIS Service 
Centers, Regional Office, and District Office sites: 
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• Lincoln, NE 
• Kansas City, MO 
• Chicago, IL 
• Dallas, TX 

6.2. Hours of Operation 

Standard Lightweight Operational programming Environment · 
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Contractor shall be available from Sam to 5pm, local time, Monday through Friday, excluding 
Government holidays as necessary and as required by the SOW. 

6.3. Travel 

The Contractor shall be reimbursed for travel in accordance with the GSA Federal Travel 
Regulations, 41 Code of Federal Regulations (CFR), Chapters 300 through 304. Upon 
completion of travel, all documentation associated with the respective travel shall be submitted 
with the invoices. Lo~:;al travel under this contract will be reimbursed according to government 
approved mileage rates and may be incurred only when the Government r~quests on-site 
performance by the Contractor at other than the Government client workplace DHS/USCIS/OIT 
facilities and is approved in writing in advance by the COR and CO. For the purpose of this 
Task Order the local commuting area is defined as a fifty (50) mile radius from USC IS offices 
located at Ill Massachusetts Ave NW, Washington D.C. The Contractor shall be responsible for 
obtaining COR appr6val (email is acceptable) for all r~imbursable travel in advance of each 
travel event. 

Home to work travel is not reimbursable. 

7. Inspection and Acceptance 

The COR is a Government official who has been delegated specific technical, functional and 
oversight responsibilities for this task order. The COR is designated in the COR appointment 
letter, issued by the CO, and is responsible for inspection and acceptance of all services, 
incoming shipments, documents, and services. · 

7.1 Acceptance <:;riteria 

Certification by the Government of satisfactory serVices provided is contingent upon the 
Contractor performing in accordance with the terms and conditions of Section E of the EAGLE 
contract as modified, this order and all amendments. 

7.2. Payment of Invoices 

Invoices shall be for services incurred against the work performed during the previous month's 
period of performance which shall begin on the first of the month and end on the last day of the 
month. 
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Invoices shall be received by the tenth calendar day of each month and include billable items for 
the previous month's period of performance. The Contractor shall include with the invoice all 
supporting documents (e.g., travel reports/receipts) and the associated Monthly Status Report. 

'· . 

An email copy of each invoice, including backup supporting documentation, shall be sent 
electronically to the USCIS COR, CO, other cc's as may be specified by the COR, and the 
USCIS OIT Mailbox named Oit-Invoice(a{dhs.gov. The following information shall be indicated 
on the cover email that forwards the invoice: 

• Payee's Name and Address 
• Payee's Invoice Point of Contact Name, Address, Phone Number, Email Address 
• Date Voucher Prepared 
• Contract Number and Award Date 
• Invoice/Voucher Number 
• Discount Terms 
• Payee's Account Number 
• Number and Date of Order 
• Date of Delivery or Service 
• Articles or Services Description 
• Quantity 
• Price 
• Invoiced Amount 

7.2.1. Invoice Reporting 

An invoice is a "proper invoice" as defined under FAR Clause 52.232-25. Payment will be 
based on receipt of a proper invoice and satisfactory performance. 

The objective is to have a smooth accounting process in which the accounting books can be 
closed in a reasonable timeframe. For this to happen, invoices as well as any changes to the 
invoices shall be submitted in a timely manner. · 

7.2.2. Additional Requirements for Invoice Modifications 

The Contractor shall endeavor to ensure that all invoice submissions and all purchases are 
accurate and valid, and as such, the invoices submitted to the Government should not require 
future changes. · 

In the event that an error is made, the change shall be recorded and invoiced within ninety days 
of the last day of the month in which the labor was performed. In addition, any such adjustment 
will contain detailed documentation explaining the error and the time period during which it 
occurred. No changes will beaccepted after ninety days of the end of the period of performance. , 

8.. OTHER TERMS, CONDITIONS AND PROVISIONS 
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The Government will review Monthly Progress Reports and, as needed, will attend task 
performance review meetings with the Contractor to survey quality of products and services. By 
monitoring the Contractor, the CO and COR will determine whether the Contractor is performing 
in accordance with the SOW 

8.2. Government Furnished Property (GFP) I Information (GFI) 

8.2.1. Government Furnished Property 

Government furnished property is readily available and will be furnished to the Contractor upon 
task order award: 

» USCIS will supply· the Contractor with GFP laptops and Virtual Private Network (VPN) 
tokens to maintain security and mitigate the potential spillage of Personally Identifiable 
Information (PII) data by using Contractor supplied equipment. The quantity of laptops 
and VPN tokens will be determined by USCIS. 

» USCIS will supply the Contractor GFE Blackberry devices to mitigate the potential 
spillage of Personally Identifiable Information (PII) data by using Contractor supplied 
equipment. The quantity of Blackberry devices will be determined by USCIS. 

» USCIS will also provide the Contractor with the software listed in Table I on pages 5 and 
6. 

8.2.2. Government Furnished Information 

The Government information identified below will be furnished if requested by the proposing 
vendors to assist the Contractor prepare their proposal. The proposing vendors will be 
responsible for securing Commercial information related to preparing their proposals. 
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Document 
Name 

CCRM Manual 

DHS ICCB 
Change 
Management 
Handbook 

US CIS 
Systems 
Engineering 
Lifecycle 
(SELC) 

Contract 
Perfonnance 
Report (CPR) 
Format I, 3, and 5 

USCIS Section 508 
Policy (ME3-2} 

DHS Management 
Directive 40 I 0.2 

DHS 
Memorandum to 
Component 
Heads 

DHS 
Memorandum to 
DHS Employees 

OMB Memorandum 

Standard Lightweight Operational programming Environment 
(SLOPE) Development Support Contract (DSC) (SLOPE-DSC) 

Publication Number/Applicable Ver. Date 
Web Site 

http:/ /ccrm.uscis.dhs.gov I 1.0 Jul 

2010 

http://m:Ydocs.uscis.dhs.gov/dsweb/Get/Doc 3.0 Jan 
ument- 2010 
86492/DHS+ICCB+Change+Management+ 
Handbook+v3+0.pdf 

http://docs.uscis.dhs.gov/dsweb/Get/Docum 3.0 Dec 
ent-74928/ (Draft) 2009 

http://www.ever:YSQec.com/DoD/DoD+FOR N/A Apr 
MS/CostPerformanceReport D ID-MGMT- 2005 
81466-FORMS (DD-FORM-2734} 6134/ 

http://docs.uscis.dhs.gov/dsweb/Get/Docum 1.0 Mar 
ent-83754/ 2008 

http:/ /dhsconnect.dhs.gov /go I icies/1 nstructio N/A 
ns/40 I 0.2%20Section%20508%20Program 
%20Management%200ffice%20and%20Ele 
ctronic%20and%20Information%20Technol 
o2:v%20Accessibi I itv.odf 

httg://docs.uscis.dhs.gov/dsweb/Get/Docum N/A Oct 
ent-62146 2008 

httg://docs.uscis.dhs.gov/dsweb/Get/Docum N/A Oct 
ent-62145 2008 

httg://docs.uscis.dhs.gov/dsweb/Get/Docum N/A Nov 
ent-59336 2007 
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USCIS Rules of 
Behavior 

Technical Guide 
to Information 
Security Testing 
(Draft) 

Capital Planning 
and Investment 
Control (CPIC) 
Guide 

Information 
Security 

Information 
Security 
(Annex I) 

Information 
Security 
(Annex 3) 

Guide to Test, 
Training, and 
Exercise 
Programs for IT 
Plans and 
Capabilities 

DHS Sensitive 
Systems Policy 
4300A 

DHS Security 
Architecture 

OMB Memorandum 
10-15 

Standard Lightweight Operational programming Environment 
(SLOPE) Development Support Contract (DSC) (SLOPE-DSC) 

-
htq~://isd.uscis.dhs.gov/goverance/default.ht N/A Mar 
ml 2010 

httg://mxdocs.uscis.dhs.gov/dsweb/Get/Doc 0.3 Nov 
ument-86486/Technicai+Guide.gdf (Draft) 2007 

httg://mxdocs.uscis.dhs.gov/dsweb!View/Co 0.3 Jan 
llection-15133 (Draft) 2008 

httg://mxdocs.uscis.dhs.gov/dsweb/Get/Doc 2.0 Dec 
ument-86488/Jnformation+Securit~.gdf 2007 

httg://mxdocs.uscis.dhs.gov/dsweb/Get/Doc 2.0 Dec 
ument- Revision 2007 
86489/lnformation+Securit~ Ennex l.gdf 2 Excerpt 

httg://mxdocs.uscis.dhs.gov/dsweb/Get/Doc 2.0 . Dec 
ument- Revision 2007 
86490/Information+Securit~ Ennex3.gdf 2 Excerpt 

httg://mxdocs.uscis.dhs.gov/dsweb/Get/Doc N/A Sep 
ument-86491 /Guide+to+ Test.. .. gdf 2006 

htto://dhsconnect.dhs.gov/org/como/mgmt/c 7.2 Apr 
io/i so/Pages/ssgo I icx .asgx#4 300 A. 2010 

httg://dhsconnect.dhs.gov/org/comg/mgmt/c 2.0 Nov 
io/iso/Pages/archdocs.asgx 2009 

http://www. whitehouse.f!ov /sites/default/file~ N/A Apr 
lomb/assets/memoranda 20 I 0/m I 0-15.pdf 2010 
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SQL Sever 
Hardening Guide 
for DHS 

OMB 300 Circular 
A-
II 

OMB 300 Circular 
A-
11 Exhibit 53 

OMB 300 Circular 
A-
II 

OMB 300 Circular 
A-
II Exhibit 53 

Standard 
Lightweight 
Operational 
Programming 
Environment 
(SLOPE) Local 
Application 
Development (LAD) 
Cold Fusion 
Application 
Development Coding 
Standard, 
Standard 
!Lightweight 
Operational 
Programming 
Environment 
(SLOPE) Style 
Guide, 

Standard Lightweight Operational programming Environment 
(SLOPE) Development Support Contract (DSC) (SLOPE-DSC) 

htq;!://dhsconnect.dhs.gov/org/comg/mgmt/c 2.1 May 
io/iso/Pages/sscg.asgx 2007 

htto:/ /www. whitehouse ,gov /s ites/defau lt/fi le~ N/A June 
lomb/circulars/a II /current_year/s300.pdf 2008 

htto:/ /www. whitehouse .gov /sites/default/file~ N/A 2008 
lomb/circulars/a 11 /current_year/s53.pdf 

htto://www.whitehouse.gov/sites/defaultlfib N/A June 
lomb/circulars/a ll/current_year/s300.pdf 2008 

htto://www.whitehouse.l!ov/sites/default/file~ N/A 2008 
lomb/circulars/a II /current_year/s53.pdf 

To be provided at the Post Award Conference Version 15 
0.2 December 

2008 

lfo be provided at the Post Award Conference !Version 18 
0.4 December 

2008 

8.3. Section 508 Requirement 

All tasks referenced in this document and described in the respective attachments must comply 
with the appropriate Information Technology Accessibility for Persons with Disabilities 
standards outlined below. 
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Section 508 of the Rehabilitation Act, as amended by the Workforce Investment Act of 1998 
(P .L. 1 05-220) requires that when Federal agencies develop, procure, maintain, or use electronic 
and information technology, they must ensure that it is accessible to people with disabilities. 
Federal employees and members of the public who have disabilities must have equal access to 
and use of information and data that is comparable to that enjoyed by non-disabled Federal 
employe~s and members of the public. 

All Electronic and Information Technology EIT deliverables within this work statement shall 
comply with the applicable technical and functional performance criteria of Section 508 unless 
exempt. Specifically, the following applicable. standards have been identified: 

36 CFR 1194.21 - Software Applications and Operating Systems, applies to all EIT software 
applications and operating systems procured or developed under this work statement including 
but not limited to GOTS and COTS software. In addition, this standard is to be applied to Web­
based applications when needed to fulfill the functional performance criteria. This standard also 
applies to some Web based applications as described within 36 CFR 1194.22. 

36 CFR 1194.22- Web-based Intranet and lnternet.Information and Applications, applies to all 
Web-based deliverables, including documentation and reports procured or developed under this 
work statement. When any Web application uses a dynamic (non-static) interface, embeds 
custom user control(s), embeds video or mult_imedia, uses proprietary or technical approaches 
such as, but not limited to, Flash or Asynchronous Javascript and XML (AJAX) then" 1194.21 
Software" standards also apply to fulfill functional performance criteria. 

36 CFR 1194.23- Telecommunications Products, applies to all telecommunications products 
including end-user interfaces such as telephones and non end-user interfaces such as switches, 

' / 

Circuits, etc., that are procured, developed or used by the Federal Government. 

36 CFR 1194.24- Video and Multimedia Products, applies to all video and multimedia products 
that are procured or developed under this work statement. Any video or multimedia presentation 
shall also comply with the software standards (1194.21) when the presentation is through the use 
of a Web or Software application interface having user controls available. 

36 CFR 1194.25 Self Contained, Closed Products, applies to all EIT products such as printers, 
copiers, fax machines, kiosks, etc. that are procured or developed under this work statement. 

36 CFR 1194.26- Desktop and Portable Computers, applies to all desktop and portable 
computers, including but not limited to laptops and personal data assistants (PDA) that are. 
procured or developed under this work statement.· 
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36 CFR 1194.31 -Functional Perfonnance Criteria applies to all EIT deliverables regardless of 
delivery method. All EIT deliverable shall use technical standards, regardless of technology, to 
fulfill the functional perfonnance criteria. · 

36 CFR 1194.41 lnfonnation Documentation and Support, applies to all documents, reports, as 
well as help and support services. To ensure that documents and reports fulfill the required 
"1194.31 Functional Perfonnance Criteria", they shall comply with the technical standard 
associated with Web-based Intranet and Internet lnfonnation and Applications at a minimum. In 
addition, any help or support provided in this work statement that offer telephone support, such 
as, but not limited to, a help desk shall have the ability to transmit and receive messages using 
TTY. 

Exceptions for this work statement have been detennined by DHS and only the exceptions 
described herein m,ay be applied. Any request for additional exceptions shall be sent to the COR 
and detennination will be made in accordance with DHS MD 40 I 0.2. DHS has identified the 
following exceptions that may apply: 

36 CFR 1194.2(b)- (COTS/GOTS products), When procuring a product, each agency shall 
procure products which comply with the provisions in this part when such products are available 
in the commercial marketplace or when such products are developed in response to a 
Government solicitation. Agencies cannot claim a product as a whole is not commercially 
available because no product in the marketplace meets all the standards. If products are 
commercially available that meets some but not all of the standards, the agency must procure the 
product that best meets the standards. 

When applying this standard, all procurements of EIT shall have documentation of market 
research that identify a list of products or services that first meet the agency business needs, and 
from that list of products or services, an analysis that the selected product met more of the 
accessibility requirements than the non-selected products as required by FAR 39.2. Any 
selection of a product or service that meets less accessibility standards due to a significant 
difficulty or expense shall only be pennitted under an undue burden claim and requires approval 
from the DHS Office on Accessible Systems and Technology (OAST) in accordance with DHS 
MD 4010.2. 

36 CFR 1194.3(b)- Incidental to Contract, all EIT that is exclusively owned and used by the 
Contractor to fulfill this work statement does not require compliance with Section 508. This 
exception does not apply to any EIT deliverable, service or item that will be used by any Federal 
employ~e(s) or member(s) of the public. This exception only applies to those Contractors 
assigned to fulfill the obligations of this work statement and for the purposes of this requirement, 
are not considered members of the public. 
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36 CFR J194.3(f)- Back Office, applies to any EIT item that will be located in spaces 
frequented only by service personnel for maintenance, repair, or occasional monitoring of 
equipment. This exception does not include remote user interfaces that are accessible outside the 
enclosed "space". 

8.4. Homeland Security Enterprise Architecture (HLS EA) Compliance 

All solutions and services shall meet DHS Enterprise Architecture policies, standards, and 
procedures as it relates to this Statement of Work. Specifically, the Contractor shall comply with 
the following Homeland Security Enterprise Architecture (HLS EA) requirements: 

• All developed solutions and requirements shall be compliant with the HLS EA. 
• All IT hardware or software shall be compliant with the HLS EA Technology Reference 

Model (TRM) Standards and Products Profile. 
• All data assets, information exchanges and data standards, whether adopted or developed, 

shall be submitted to the DHS Enterprise Data Management Office (EDMO) for review and 
insertion into the DHS Data Reference Model. 

The Contractor shall provide, the full range of business and technical management services that 
assist in the development and implementation, of IT products and services that are compliant 
with the USCIS Enterprise Architecture, as well as the DHS Enterprise Architecture policies, 
procedures, guidelines, and directives (e.g., EA reference models, Investment Review Process).­
AIIIT products and services provided by the Contractor shall be subject toEA governance 
oversight performed by USCIS Office of Information Technology (OIT). 

"The Contractor shall comply with the following Homeland Security Enterprise Architecture 
(HLS EA) requirement: · 

• In compliance with OMB mandates, all network hardware shall be 1Pv6 compatible 
without modification, upgrade, or replacement." 

8.5. Contract Personnel arid Key Personnel 

The Contractor shall provide personnel to meet the requirements of this contract. The personnel 
proposed shall possess the required education, experience, and security clearances to perform 
under this contract. 

8.5.1 Skill or Relevant Experience Requirement 

The Contractor shall provide a staffing matrix as part of their staffing plan that identifies the 
certification type, certification date, and percentage of dedicated staff, by task area, that possess 
certifications relevant to meeting contract requirements. The Contractor may propose 
certifications that are relevant to the statement of work in addition to the examples indicated 
below. 
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Project Management Institute Project Manager Professional (PMP) certification 
Adobe ColdFusion Certification (latest ColdFusion version upon solicitation date) 
Microsoft Certified Database Administrator (MCDBA) (latest product version upon solicitation 
date) 
Microsoft Certified Technology Specialist (MCTS) (latest product version upon solicitation 
date) 
Microsoft Certified IT Professional (MCITP) (latest product version upon solicitation date) 
Certified Information Security Manager (CISM) 
Certified Information Systems Auditor (CISA) 
ITIL Foundation 
ITIL Practitioner/ Service Manager 
MSCE (Microsoft Certified System Engineer) or MCITP (Microsoft Certified Information 
Technology Professional) on the Windows 2003 O_perating System 
MCSA (Microsoft Certified System Administrator) onthe Windows 2003 Operating System 
Microsoft Certified Trainer 
Certified Information System Auditor (CISA) certification 
CISSP (Certified Information System Security Professional) 
ISSMP (Information System Security Management Prof.) 
CISM (Certified Information Security Manager) 

The Contractor shall provide personnel that possess experience with Computer Associates Erwin 
Data Modeler in support of Task 3.4 Database Architecture, Development and Administration. 

The Contractor shall verify and validate that the project is staffed with an adequate number of 
assigned personnel possessing the required certifications, qualifications, skills and experience 
with the SLOPE Standard Tools as described in Section 2, Table I to properly perform on the 
contract. 

8.5.2. Key Personnel 

The Contractor shall provide qualification statements for all proposed Key personnel. The 
Contractor shall provide four (4) Key Personnel as follows: 

Project Manager Overall authority for the Task Order. Shall possess at a 
minimum: Project ManagementProfessional (PMP) and ITIL 
Foundation level certification. 
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Application 
Developer/Programmer 

Business Process 
Reengineering Specialist 
(Senior) 
Database Management 
Specialist (Senior) 

Standard Lightweight Operational programming Environment 
(SLOPE) Development Support Contract (DSC) (SLOPE-DSC) 

-
Key application development and programmer support for 
Tasks 2 through 9. Shall possess at a minimum: Adobe 
ColdFusion certification. 
Key application development and programmer support for 
Tasks 2 through 9. 

Key application development and programmer support for 
Tasks 2 through 9. Shall possess at a minimum: Microsoft 
DBA and/or Microsoft ITP certification. 

)he Contractor may designate additional personnel as Key Personnel. 

The Contractor shall notify the TO CO and the TO COR prior to making any changes in 
Task Order Key Personnel. No changes in TO Key Personnel will be made unless the 
Contractor can demonstrate that the qualifications of prospective replacement personnel are 
equal to or better than the qualifications of the TO Key Personnel being replaced. All proposed 
substitutes shall have qualifications equal to or higher than the qualifications of the person to be 
replaced. The TO CO shall be notified in writing of any proposed substitution at least fifteen 
(15) days, or thirty (30) days if a security clearance is to be obtained, in advance of the proposed 
substitution. Such notification shall include: 

(a) an explanation of the circumstances necessitating the substitution; 
(b) a complete resume of the proposed substitute; and 
(c) any other information requested by the TO CO to enable him/her to judge whether or 
not the Contractor is maintaining the same high quality of personnel that provided the 
partial basis for award. 

The TO CO will evaluate TO level substitutions. The CO will evaluate such requests and 
promptly notify the Contractor of his/her approval or disapproval in writing. All disapprovals 
will require resubmission of another substitution within 15 calendar days by the Contractor. 

8.6. . Non-Personal Services 

a) The Government and the Contractor understand and agree that the professional support 
services delivered by the Contractor to the Government are non-personal services. The parties 
also recognize and agree that no employer-employee or master-servant relationship exists or will 
exist between the Government and the Contractor. The Contractor and the Contractor's 
employees are not employees of the Federal Government and are not eligible for entitlement and 
benefits given Federal employees. .~ 

(b) Contractor personnel under this contract shall not (i) be placed in a position where there is an 
appearance that they are employed by a Federal Officer, or are under the supervision, direction, 
or evaluation of a Federal Officer, or (ii) be placed in a position of command, supervision, 
administration or control over Government personnel. 
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8. 7. Security 

8.7.1 HSAR Security Requirements 

All services, hardware and software pmvided under this task order must be compliant with DHS 
Information Security Policy, identified in MD4300.1, Information Technology Systems Security 
Program and 4300A Sensitive Systems Policy and Handbook." 

8.7.2. Security Requirements- Personnel 

8.7.2.1 General 

U.S. Citizenship & Immigration Service (USCIS) has determined that performance of this 
contract requires the Contractor, subcontractor(s), vendor(s), etc. (herein known as Contractor), 
requires access to sensitive but unclassified (SBU) information. SBU is unclassified information 
for official use only. Contractor employees that do not have a security clearance and require 
access to SBU information will be given a suitability determination.· · 

8.7.2.2 Contractor Personnel 

8.7.2.2.1 Employment Eligibility 

The Contractor will ensure that each employee and potential employee provides his/her name 
and social security number (not card) so that the government may verify the validity of the 
number. lfthe number is not valid that employee will not be allowed to work on the Contract 
until the problem is resolved. The Contractor shall be responsible to the Government for acts 
and omissions of his employees as well as Subcontractor(s) and their employees. Subject to 
existing law, regulations and/or other provisions ofthis contract, illegal or undocumented aliens 
shall not be employed by the Contractor or perform on this contract. The Contractor shall ensure 
this provision is expressly incorporated into any and all subcontracts or subordinate agreements 
issued in support of this contract. 

8.7.2.2.2 Cpntinued Eligibility 

If a prospective employee .is found to be ineligible for access to USCIS facilities or information, 
the COR will advise the Contractor that the employee shall not continue to work or be assigned 
to work under the contract. · 

USC IS reserves the right to deny and/or restrict entrance to government facilities, prohibit 
employees from assigned work under the contract, deny and/or restrict handling of classified 
documents/material to any Contractor employee who USCIS determines to present a risk of 
compromising sensitive Government information. The Contractor shall report to the USC IS 
Office of Security & Integrity (OS I) any and all adverse information brought to their attention 
concerning employees performing under this contract. Reports based on rumor or innuendo shall 
not be included. The subsequent termination of employment of an employee does not obviate 
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the requirement to submit this report. The report shall include the employee's name and social 
security number, along with the adverse information being reported. 

8. 7 .2.2.3 Terminations/Resignations 

The USCIS OSI shall be notified of all terminations/resignations within five (5) days of 
occurrence. The Contractor shall return to the COR all USCIS issued identification cards and 
building passes that have either expired or have been collected from terminated employees. If an 
identification card or building pass is not available to be returned, a report shall be submitted to 
the COR, referencing the pass or card number, name of individual to who it was issued and the 
last known location arid disposition of the pass or card. The Contractor must take control of 
Government property issued to the employee and account for it to the COR. 

8.7.2.2.4 Security Management 

The Contractor shall appoint a senior official to act as the Corporate Security Officer. The 
individual shall interface with OSI through the COR on all security matters, to include physical, 
personnel, and protection of all sensitive documents/material handled by the Contractor. The 
COR and OSJ will have the right to inspect procedures, methods and facilities utilized by the 
Contractor to comply with the security requirements under this contract. Should the COR or 
USCIS OSI determine the Contractor is not in compliance with the security requirements of the 
contract, the Contracting Officer will notify the Contractor; in writing, of the appropriate action 
that will be taken to rectify any non-compliance to the contract security requirements. 

8.7.2.2.5 Suitability Determination 

USCIS shall exercise full control over granting, denying, withholding or terminating unescorted 
government facility and/or access to or handling of both classified and sensitive Government 
information to Contractor employees based upon the results of a background investigation. 
USCIS may, as it deems appropriate, authorize and grant a favorable entry on duty (EOD) 
decision based on preliminary security checks. The favorable EOD decision would allow the 
employees to commence work temporarily prior to the completion of the full investigation. The 
granting of a favorable EOD decision shall not be considered as assurance that a full 
employment suitability authorization will follow as a result thereof. The granting of a favorable 
EOD decision or a full employment suitability determination shall in no way prevent, preclude, · 
or bar the withdrawal or termination of any such access by USCIS, at any time during the term of 
the contract. No employee of the Contractor shall be allowed unescorted access to a USCIS 
facility without a favorable EOD decision or suitability determination by OS I. 

8.7.2.2.6 Background Investigations 

Contract employees (to include applicants, temporaries, part-time and replacement employees) 
under the contract, requiring access to sensitive information, shall undergo a position sensitivity 
analysis based on the duties, outlined in the Position Designation Determination (PDD) for 
Contractor Personnel, each individual will perform on the contract. The results of the position 
sensitivity analysis shall identify the appropriate background investigation to be conducted. All 
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background investigations will be processed through OS I. Prospective Contractor employees 
shall submi~ the following completed forms to OSI through the COR no less than thirty (30) 
days before the start date of the contract or thirty (30) days prior to entry on duty of any 
employees, whether a replacement, addition, subcontractor employee, or vendor: 

a. Standard Form 85P, "Questionnaire for Public Trust Positions" 

b. FD Form 258, "Fingerprint Card" (2 copies) 

c. DHS Form 11000-6, "Conditional Access To Sensitive But Unclassified Information 
Non-Disclosure Agreement" 

d. DHS Form II 000-9, "Disclosure and Authorization Pertaining to Consumer Reports 
Pursuant to the Fair Credit Reporting Act" 

e. Position Designation Determination for Contract Personnel Form 

f. Foreign National Relatives or Associates Statement 

Required forms will be provided by USC IS at the time of award of the contract. Only complete 
. packages will be accepted by OSI. Specific instructions on submission of packages will be 
provided upon award of the contract. 

Be advised that unless an applicant requiring access to sensitive information has resided in the 
US for three of the past five years, the Government may not be able to complete a satisfactory 
background investigation. In such cases, USCIS retains the right to deem an applicant as 
ineligible due to insufficient background information. 

The use of Non-U.S. citizens, including Lawful Permanent Residents (LPRs), is not permitted in 
the performance o.f this contract for any position that involves access to or development of any 
DHS Information Technology (IT) systems. USCIS 'Viii consider only U.S. Citizens and LPRs 
for employment on this contract. USCIS will not approve LPRs for employment on this contract 
in any position that requires the LPR 'to access or assist in the development operation, 
management or maintenance of DHS IT systems. By signing this contract, the Contractor agrees 
to this restriction. In those instances where other non-IT requirements contained in the contract 
can be met by using LPRs, those requirements shall be clearly described. 

8.7.2.2.7 Information Technology Security Clearance 

When sensitive government information is processed on USCIS telecommunications and 
automated information systems, the Contractor shall provide for the administrative control of 
sensitive data being processed and adhere to the procedures governing such data as outlined in 
"DHS IT Security Program- Publication DHS MD 4300.Pub". Contractor personnel must have 
favorably adjudicated background investigations commensurate with the defined sensitivity 
level. Contractors who fail to comply with USICS security policy are subject to having their 
access to USCIS IT systems and facilities terminated, whether or not the failure results in 
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criminal prosecution. Any person who improperly discloses sensitive information is subject to 
criminal and civil penalties and sanctions under a variety of laws (e.g., Privacy Act). 

8.7.2.2.8 Information Technology Security Training and Oversight · 

All Contractor employees using USCIS automated systems or processing USC IS sensitive data 
shall be required to complete Computer Security Awareness Training within 30. days of EOD. 
Contractors involved with management, use, or operation of any IT systems that handle sensitive 
information within or under the supervision of USC IS, shall receive periodic training at least 
annually in security awareness and accepted secu~ity practices and systems rules of behavior. 
USC IS Contractors, with significant security responsibilities, shall receive specialized training 
specific to their security responsibilities annually. The level of training shall be commensurate 
with the individual's duties and responsibilities and is intended to promote a consistent 
understanding of the principles and concepts of telecommunications and IT systems security. All 
personnel who access USCIS information systems will be continually evaluated while 
performing these duties. Supervisors should be aware of any unusual or inappropriate behavior 
by personnel accessing systems. Any unauthorized access, sharing of passwords, or other 
questionable security procedures should be reported to the local Security Office or OS I. 

8.7.2.2.9 References 

USCIS OSI 
Personnel & Industrial Security 
Attn: Karen McGuire 
70 Kimball Avenue 
South Burlington, VT 05403 
Telephone: (802) 872-1414 

8.7.3. Access to Unclassified Facilities, IT Resources, and Sensitive Information 

The assurance of the security of unclassified facilities, Information Technology (IT) resources, 
and sensitive information during the acquisition process and contract performance are essential 
to the DHS mission. DHS Management Directive (MD) II 042.1 Safeguarding Sensitive But 
Unclassified (For Official Use Only) Information, describes how Contractors must handle 
sensitive but unclassified information. DHS MD 4300.1 Information Technology Systems 
Security and the DHS Sensitive Systems Handbook prescribe policies and procedures on security 
for IT resources. Contractors shall comply with these policies and procedures, any replacement 
publications, or any other current or future DHS policies and procedures covering Contractors 
specifically for all Task Orders under EAGLE that require access to facilities, IT resources or 
sensitive information. Contractors shall not use or redistribute any DHS information processed, 
stored, or transmitted by the Contractor except as specified in the task order. 

8.7.4. Security Review 

The Government may elect to conduct periodic reviews to ensure that the security requirements 
contained in this contract are being implemented and enforced. The Contractor shall afford DHS 
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including the organization of the DHS Office of the Chief lnfonnation Officer, the Office of the 
Inspector General, authorized COR, and other government oversight organizations, access to the 
Contractor's facilities, installations, operations, documentation, databases, and personnel used in 
the perfonnance of this contract. The Contractor will contact the DHS Chief lnfonnation 
Security Officer to coordinate and participate in the review and inspection activity of 
government oversight organizations external to the DHS. Access shall be provided to the extent 
necessary for the government to carry out a program of inspection, investigation, and audit to 
safeguard against threats and hazards to the integrity, availability, and confidentiality ofDHS 
data or the function of computer systems operated on behalf of DHS, and to preserve evidence of 
computer crime. 

8.7.5. Interconnection Security Agreements 

Interconnections between DHS and non-DHS IT systems shall be established only through 
controlled interfaces and via approved service providers. The controlled interfaces shall be 
accredited at the highest security level of infonnation on the network. Connections with other 
Federal agencies shall be documented based on interagency agreements; memoranda of 
understanding, service leyel agreements or interconnect service agreements. 

8.8. Applicable Documents and References 

8.8.1. Systems Engineering Life Cycle (SELC) Compliance 

The Contra_ctor shall create and maintain IT solutions under the governance of the USCIS 
Systems Engineering Life Cycle (SELC). SELC is different from a systems development 
lifecycle (SDLC) by emphasizing the entire lifecycle, rather than centering on the development 
component. The focus and applicability of the process is extended to a broader scope of 
technology initiatives, such as commercial-off-the-shelf/Government off-the-shelf 
(COTS/GOTS) implementation and infrastructure-related projects where little development or 
customization to a product occurs. The SELC process enables oversight of the technical, 
security, and quality aspects of technology projects and management of the integration of 
technology into the USCIS organization by guiding IT projects through USC IS process and 
documentation requirements. 

Individual IT solution developments are "tailored" based upon the needs and size of the project. 
Tailoring is the review of the scope, risk, and context of a project to select the appropriate SELC 
activities, documents, and reviews to be completed by the project team. This approach enables 
small projects with limited scope and risk to achieve alignment with the SELC process without 
having to complete a full range of lifecycle activities and documentation typically required for 
large-scale, complex infonnation system projects. The product of tailoring is a customized work 
pattern that identifies the SELC activities, documents, and reviews necessary for a project to 
successfully complete the SELC process. 

8.8.2 Test, Validation, Verification, and Evaluation 

The Contractor shall provide the full range of test, validation, verification, and evaluation 
solutions to ensure that all IT products and services meet DHS standards, and are perfonning to 
defined design, cost, schedule and perfonnance specifications/capabilities. The Contractor shall 
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provide best practices, technologies, tools, and support to quality and operational assessments, 
integration testing and system test and evaluation, including security certification and 
accreditation, for IT systems. The Contractor shall also participate with independent verification 
and validation to assure the monitoring and evaluation of projects through activities such as, but 
not limited to, assessments, process and procedure audits, project and performance management, 
and systems analysis and design. 

8.9 Personally Identifiable Information (PII) 

The performance of this contract has been determined to have the potential of allowing access, 
by Contractor employees, to Personally Identifiable Information (PII), which is protected under 
the Privacy Act of 1974, as amended at 5 USC §552a . The Contractor is responsible for 
ensuring all employees who have access to information protected under the Privacy Act 
complete annual mandatory USC IS Privacy Awareness Training. The Contractor shall use the 
web-based training titled "A Culture of Privacy Awareness" which is available through the 
USCIS EdVantage training system. Any employees who do not have access to the EdVantage 
system shall take the training via a DVD, which will be provided by USCIS. The Contractor 
shall certify as soon as this training is completed by its employees and annually thereafter by 
December 31. The certification of the completion of the training by all employees shall be 
provided to both the COR and CO. 
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Additional Task Order Terms and Conditions. 

FAR CLAUSES 

The following clauses are in addition to those included in the EAGLE contract: 

FAR Clause No. 

52.209-8 

52-209-9 

52.217-8 

52.222-40 

52.223-18 

52.225-25 

52.237-3 
52.245-9 

Title and Date 

UPDATES OF INFORMATION REGARDING RESPONSIBILITY 
MATTERS -DEVIATION 11-01 (OCT 2010) 
UPDATES OF PUBLICLY AVAILABLE INFORMATION 
REGARDING RESPONSIBILITY MATTERS (JAN 2011) 

OPTION TO EXTEND SERVICES (NOV 1999) 

NOTIFICATION OF EMPLOYEE RIGHTS UNDER THE NATIONAL 
LABOR RELATIONS ACT (DEC 20 I 0) 

CONTRACTOR POLICY TO BAN TEXT MESSAGING WHILE 
DRIVING (SEP 20 I 0) 
PROHIBITION ON ENGAGING IN SANCTIONED ACTIVITIES 
RELATING TO IRAN-CERTIFICA r"ION (SEP 20 I 0) 

CONTINUITY OF SERVICES (JAN 1991) 
USE AND CHARGES (JUN 2007) 

The full text of a clause may be accessed electronically at these addresses: 
http://www.acguisition.gov/far or http://www.arnet.gov/far/ 

FAR Clauses Incorporated in Full Text: 

FAR 52.217-8 
The Government may require continued performance of any services within the limits and at the 
rates specified in the contract. These rates may be adjusted only as a result of revisions to 
prevailing labor rates provided by the Secretary of Labor. The option provision may be 
exercised more than once, but the total extension of performance hereunder shall not exceed 6 
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months. The Coritracting_Gfficer may exercise the option by written notice to the Cont~actor 
within 30 days prior to the expiration of performance period. 

(End of clause) 

FAR 52.217-9 OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000) 

(a) The Government may extend the term of this contract by written notice to the 
Contractor within 30 days of the end of the base or option periods; provided that the 
Government gives the Contractor a preliminary written notice of its intent to extend at 
least 60 days before the contract expires. The preliminary notice does not commit the 
Government to an extension. 

(b) lfthe Government exercises this option, the extended contract shall be considered to 
include this option clause. 

(c) The total duration of this contract, including the exercise of any options under this 
clause, shall not exceed thirty (30) months. 

(End of clause) 

(End of clause) 

Homeland-Security Acquisition Regulation (HSAR) Clauses 

HSAR Clause No. Title and Date 

3052.245-70 GOVERNMENT PROPERTY REPORTS (AUG 2008 Deviation) 

The full text of HSAR clauses may be accessed electronically at the following address: 

http://farsite.hill.af.mil/VFHSAR I.HTM 

HSAR Clauses Incorporated in Full Text: 

3052.209-73 LIMITATION OF FUTURE CONTRACTING (JUN 2006) 

(a) The Contracting Officer has determined that this acquisition may give rise to a potential 
organizational conflict of interest. Accordingly, the attention of prospective Otferors is invited 
to FAR Subpart 9.5--0rganizational Conflicts of Interest. · 
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(b) The nature of this conflict is based on the premise that contractors who provide USCIS 
Services in a Program Management Support or Consulting capacity such as developing USCIS 
specific business requirements & providing impact analysis may give rise to a potential 
organizational conflict of interest on contracts where the contractor is providing services in an 
operational support capacity. Services provided in a Program Management or Consulting 
capacity may have a direct impact on contracts of an operational support nature. Likewise, 
services performed on the operational support contract could impair a contractor's capacity to 
provide impartial advice on the Program Management Support or Consulting Services contract. 
These conflicting roles could result in the inability to render impartial or objective assistance or 
bias a contractor's judgment resulting in an impaired objectivity Organizational Conflict of 
Interest. 

(c) The restrictions upon future contracting are as follows: 

( 1) If the Contractor, under the terms of this contract, or through the performance of tasks 
pursuant to this contract,.is required to develop specifications or statements of work, 
budget projections and/or cost estimates that are to be incorporated into a 'solicitation, the 
Contractor shall be ineligible to perform the work described in that solicitation as a prime 
or first-tier subcontractor under an ensuing DHS contract. This restriction shall remain in 
effect for a reasonable time, as agreed to by the Contracting Officer and the Contractor, 
sufficient to avoid unfair competitive advantage or potential bias (this time shall in no 
case be less than the duration of the initial production contract). DHS shall not 
unilaterally require the Contractor to prepare such specifications or statements of work 
under this contract. 

(2) To the extent that the work under this contract requires access to proprietary, business 
confidential, or financial data of other companies, and as long as these data remain 
proprietary or confidential, the Contractor shall protect these data from unauthorized use 
and disclosure and agrees not to use them to compete with those other companie's. 
Contractor emp'Ioyees shall sign a DHS Form II 000-6, Non-Disclosure Agreement. 

(End of clause) 

3052.215-70 Key personnel or facilities. 
As prescribed in (HSAR) 48 CFR 3015.204-3, insert the following clause: 

KEY PERSONNEL OR FACILITIES 
(DEC 2003) 

(a) The personnel or facilities specified below are considered essential to the work being 
performed under this contract and may, with the consent of the cont~acting parties, be changed 
from time to time during the course of the contract by adding or deleting personnel or facilities, 
as appropriate. 
(b) Before removing or replacing any of the specified individuals or facilities, the Contractor 
shall notify the Contracting Officer, in writing, before the change becomes effective. The 
Contractor shall submit sufficient information to support the proposed action and to enable the 
Contracting Officer to evaluate the potential impact of the change on this contract. The 
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Contractor shall not remove or replace personnel or facilities until the Contracting Officer 
approves the change. 
The Key Personnel or Facilities under this Contract: 
Project Manager 
Application Developer/Programmer 

- Business Process Reengineering Specialist (Senior) 
Database Management Specialist (Senior) 

(End of clause) 

SPECIAL CONTRACT REQUIREMENT- CONTRACTOR PRE-SCREENING 

Contractors requiring recurring access to Government facilities or access to sensitive but 
unclassified infonnation and/or logical access to Infonnation Technology (IT) resources shall 
verify minimal fitness requirements for all persons/candidates designated for employment under 
any Department of Homeland Security (DHS) contract by prescreening the person/candidate 
prior to submitting their name for consideration to work on the contract. Pre-screer:ting the 
candidate ensures that minimum fitness requirements are considered and mitigates the burden of 
DHS having to conduct background investigations on objectionable candidates. The Contractor 
shall submit only those candidates that have not had a felony conviction within the past 36 
months, illegal drug use within the past 12 m·onths, or misconduct such as criminal activity on 
the job relating to fraud or theft within the past 12 months from the date of submission of their 
name as a candidate to perfonn work under this contract. Pre-screening shall be conducted 
within 15 days after contract award. The fitness detennination does not impact the candidate's 
fitness for employment with your finn on other assignments unrelated to this contract. 

This requirement shall be placed in all subcontracts if the subcontractor requires routine physical 
access, access to sensitive but unclassified infonnation, and/or logical access to IT resources. 
Failure to comply with the pre-screening requirement will result in the Contracting Officer 
taking the appropriate remedy (i.e., recording non-compliance into the Past Perfonnance 
Database, contract tennination). 

Definition(s) 

Logical access means providing an authorized user the ability to access one or more computer 
system resources such as a workstation, network, application, or database through automated 
tools. A logical access control system (LACS) requires validation of an individual's identity 
through some mechanism such as a personal identification number (PIN), card, username and 
password, biometric, or other token. The system has the capability to assign different access 
privileges to different persons depending on their roles and responsibilities in an organization 

ADVERSTISEMENTS, PUBLICIZING AWARDS, AND NEWS RELEASES 

All press releases or announcements about agency programs, projects, and contract awards need 
to be cleared by the Program Office and the Contracting Officer. Under no circumstances shall 
the Contractor, or anyone acting on behalf of the Contractor, refer to the supplies, services, or 
equipment furnished pursuant to the provisions of this contract in any publicity news release or 
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commercial advertising without first obtaining explicit written consent to do so from the 
Program Office and the Contracting Officer. 

~ 

The_ Contractor agrees not to refer to awards in commercial advertising in such a manner as to 
state or imply that the product or service provided is endorsed or preferred by the Federal 
Government or is considered by the Government to be superior to other products or services. 

Performance Reporting 

Evaluation of Performance for Contractor Performance Reports 

(a) Past performance information is relevant information regarding a Contractor's actions 
and conduct on previously awarded contracts. It includes such things as a Contractor's ability to 
conform to contract requirements and specifications, adherence to contract schedules, quality 
performance, cost control, reasonable and cooperative behavior, and commitment to customer 
satisfaction. · 

(b) For active contracts and orders for services with a value of and over $1 ,000,000.00, the 
Federal Acquisition Regulation (FAR) 42.1502 deviation requires federal agencies to prepare 
Contractor Performance Evaluations. Performance evaluations are completed and forwarded to 
the Contractor for review within thirty (30) calendar days from the time the work under the 
contract is completed for each contract year. Interim evaluations by the Contracting Officer may 
be completed as necessary. The Contractor has thirty (30) days to reply with comments, rebutting 
statements, or additional information that will be made part of the official record. Performance 
evaluation reports will be available to Government contracting personnel for their use in making 
responsibility determinations and source selection purposes on future contract actions. 
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DEPARTMENT OF THE HOMELAND SECURITY 

SMALL, HUBZone SMALL, SMALL DISADVANTAGED, WOMEN-OWNED SMALL, 

VETERAN-OWNED SMALL BUSINESS, & SERVICE DISABLED VETERAN-OWNED 

SMALL BUSINESS CONCERNS SUBCONTRACTING PLAN 

Identification Data: 

Company Name: Metters Industries, Inc. 

Address: 8200 Greensboro Drive, Suite 500, McLean, Virginia 22102 

Date Prepared: August 14,2012 Solicitation Number: RFP No. HSSCCG-12-R-00012 

Item/Service: Standard Lightweight Operational Programming Environment Development 
Support · 

Place of Perfonnance: 8200 Greensboro Drive, Suite 500, McLean, Virginia 22102 

I. TYPE OF PLAN: 

18J INDIVIDUAL PLAN: In this type of plan all elements are developed specifically for this 
contract and are applicable for the full tenn of this contract. 

0 MASTER PLAN: In this type of plan, goals are developed for this contract; all other 
elements are standard. The master plan must be approved every three (3) years. Once 
incorporated into a contract with specific goals, it is valid for the life of the contract. 

0 COMMERCIAL PLAN: This type of plan is used when the contractor sells products and 
services customarily used for non-government purposes. Plan/goals are negotiated with 
the initial agency on a company-wide basis rather than for individual contracts. The plan 
is effective only during year approved. The contractor must provide a copy of the initial 
agency approval, . AND MUST SUBMIT AN ANNUAL SF 295 TO DHS WITH A 
BREAKOUT OF SUBCONTRACTING PRORATED FOR DHS (WITH A OPERATING 
ELEMENT (OE) BREAKDOWN, IF POSSIBLE). 

2. GOALS: 
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FAR 19. 704(a)(l) requires separate dollar and percentage goals for using small business 
concerns, HUBZone small business concerns, small disadvantaged business concerns, women­
owned small business, veteran-owned small business, and service disabled veteran-owned small 
business concerns as subcontractors for the base year and each option year. (Please note that the 
goals for HUBZone small. business, small disadvantaged business, women-owned small 
business, veteran-owned small business, and service disabled veteran-owned small business 
concerns· are sub-sets of the small business goal). 

A. Estimated percentage and dollar value of all planned subcontracting to all types of business 
concerns under this contract is: 

Base Year Option Year I Option Year 2 Total 

52% of total 52% of total 52% of total 52% of total 
contract value contract value contract value contract value 

$1,438,649 $2,509,775 $2,509,775 $6,458,200 

B. Estimated percentage and dollar value of planned subcontracting to small business concerns 
is: 

Base Year Option Year I Option Year 2 Total 

82% 82% 82% 82% 

$ I ,309,171.00 $ 2,283,895.00 $ 2,283,895.00 $ 5,876,962.00 

C. Estimated percentage and dollar value of planned subcontracting to HUBZone small business 
concerns is: 

Base Year Option Year I Option Year 2 Total 

3% 3% 3% 3% 

$ 39,275.00 $ 68,516.00 $ 68,516.00 $ 176,308.00 
,/ 

D. Estimated percentage and dollar value of planned subcontracting to small disadvantaged 
b 

. . \ 
usmess concerns ts: 

Base Year Option Year I Option Year 2 Total 

82% 82% 82% 5% 
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$1,073,520.00 $ 1,872.,794.00 $ 1,872,794.00 $ 4,819,109.00 

E. Estimated percentage and dollar value of planned subcontracting to women-owned small 
business concerns is: 

Base Year Option Year I Option Year 2 Total 

5% 5% 5% 5% 

$ 65,458.00 $ 114,194.00 $ .1114,194.00 $ 293,848.00 

F. Estimated percentage and dollar value of planned subcontracting to veteran-owned small 
business concerns is: 

Base Year Option Year I Option Year 2 Total 

5% 5% 5% 15% 

$ 65,458.00 $ 114,194.00 $ 114,194.00 $ 293,848.00 

G. Estimated percentage and dollar value of planned subcontracting to service disabled veteran­
owned small business concerns is: 

Base Year Option Year I Option Year 2 Total 

3% 3% 3% 3% 

$ 39,275.00 $ 68,516.00 $ 68,516.00 $ 176,308.00 

H. Supplies and/or services to be subcontracted under this contract, business size (i.e., SB, 
HUBZone, SOB, WOB, VOSS; SDVOSB, and LB), and the estimated percentages based on 
total subcontracted positions and/ or dollar value are: (Check all that apply). 

Supply I Service Company Name Business Size PERCENTAGE 
Evans & Chambers 

NAICS 541511 Technology, LLC ~ SB, SDB 9% 

NAICS 541512 Opus Group, LLC SB, SDB 73% 
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(Attach additional sheets if necessary.) 

I. Explain the methods used to develop the subcontracting goals for small, HUBZone small 
business, small disadvantaged, women-owned small business, veteran-owned small business, 
and service disabled veteran-owned small business concerns. Explain how the product and 
service areas to be subcontracted were established, how the areas to be subcontracted to 
small, HUBZone small business, small disadvantaged, women-owned small, veteran-owned 
small business, and service disabled veteran-owned small businesses were determined, and 
how the capabilities of small, HUBZone small, small disadvantaged, women-owned small, 
veteran-owned and service disabled veteran-owned small businesses were determined. 
Identify all source lists used in the determination process. 

The methodology used to develop the subcontracting goals stated in this plan represents Metters' 
best estimate of the potential subcontracting activity anticipated for the EAGLE II SLOPE-DSC 
contract. Metters examined the SLOPE Statement of Work (SOW) to identify areas where 
Metters' capabilities could be complemented or supplemented by subcontractors, particularly 
small, HUBZone small, small disadvantaged, women-owned small, veteran-owned arid service 
disabled veteran-owned small subcontractors, to accomplish the scope of work. Once these areas 
were defined, Metters identified and selected subcontractors that possess the requisite skills and 
expertise, as well as provide the same high-quality standards that Metters holds for its own 
performance. The team members were selected for their responsibility, quality, technical 
capabilities, socio-economic status and successful experience. Consistent with our commitment 
to engage small businesses on all our Government programs, Metters worked particularly hard to 
identify small, HUBZone small, small disadvantaged, women-owned small, veteran-owned and 
service disabled veteran-owned small businesses. As part of this effort, Metters reached beyond 
the numerous, proven small firms on our bidders list to discover new and emerging small 
companies. As part of this expanded search, Metters examined published sources such as the 
Central Contractor Registry (CCR), the SBA 's Dynamic Small Business Search tool, and the 
VA's Vetbiz registry. Our Small Business Liaison Officer (SBLO) reaches out to Metters' 
subject matter experts (SMEs) to tap their knowledge of small business not presently on our 
bidders list. Metters personnel attended various industry conferences with the goal of identifying 
and meeting new small business owners and representatives. Senior management with 
knowledge of DHS and the SLOPE-DSC SOW teamed with the SBLO to evaluate the 
capabilities of each subcontractor through interviews, online research, request for proposals, and 
formal questionnaires and surveys. Metters then made quantitative estimates of distribution of 
potential task order expenditures across the SLOPE-DSC SOW and used this information to 
form our proposed goals. 

, J. Indirect and overhead costs 0 HAVE BEEN IZJ HAVE NOT BEEN 

included in the dollar and percentage subcontracting goals stated above. (Check one.) 
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K. If indirect and overhead costs HAVE BEEN included, explain the method used to determine 
the proportionate share of such costs to be allocated as subcontracts to small, HUBZone 
small, small disadvantaged, women-owned small, veteran-owned, and service disabled 
veteran-owned small business concerns. 

3. PLAN ADMINISTRATOR: 

FAR 19.704(a)(7) requires information about the company employee who will administer the 
subcontracting program. Please provide the name, title, address, phone number, position within 
the corporate structure and the duties of that employee. 

Name I._ ____ _, (b)(6) 

Title: Manager. Contracts and Pricing . 

Address: 8200 Greensboro Drive. Suite 500. McLean. VA 22102 

Telephoj._ _______ _, 

Fax: 703 821-3996 

Email Addrd.._ ________ _, 

Position: Manager 
(b)(4) 

Duties: Does the individual named above perform the following? (If NO is checked, please 
indicate who in the company performs those duties, or indicate why the duties are not performed 
in your compan~). 
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I I 
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5. CLAUSE INCLUSION AND FLOW DOWN 

FAR 19.704(a)(9) requires that your company include FAR 52.219-8, "Utilization of Small 
Business Concerns", in all subcontracts that offer further subcontracting opportuni'ties. Your 
company must require all subcontractors, except small business concerns, that receive 
subcontracts in excess of $650,000 ($1.5M for construction of any public facility with further 
subcontracting possibilities) to adopt and comply with a plan similar to the plan required by FAR 
52.219-9, "Small Business Subcontracting Plan." 
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8. DESCRIPTION OF GOOD FAITH EFFORT 
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9. SIGNATURES REQUIRED 

This subcontracting plan was SUBMITTED by: 

Signat 

Typed 
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Title: Manager, Contracts and Pricing 

Date: August 14, 2012 

This subcoytracting plan was REVIEWED and ACCE.PTED by: 

Signature: --------------------­
Typed Name: 

Title: Contracting Officer 

Date: 

Ned R. Ross 
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U.S. Citizenship and 
hnmigration Services 
HSSCCG-12-J-00092 

Standard Lightweight Operational programming ~nvironment 
(SLOPE) Development Support Contract {DSC) {SLOPE·DSC) · 

Title: Manager; Contracts and Pricing 

Date: August 14, 2012 

This subcontracting plan was REVIEWED and ACCEPTED by: 

Siprure:~k 
Typed Name: Ned R. Ross 

Title: Contracting Officer 

Date: ;lf·~,;f-t2d(2-
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AMENDMENT OF SOLICITAnON/MODIFICAnON OF CONTRACT 11. CONTRACT ID CODE I PAGE OF PAGE5 

1 I 2 
2. AMENDMENTIMODIFICA110N NO. 3. EFFECTIVE DATE 4. REQUISffiONIPURCHASE REO. NO. r PROJECT NO. (If appflr:ab/e) 

POOOOl 03/05/2013 
&.ISSUED BY CODE CIS 7. ADMINISTERED BY (If other than Item 6) CODE ICIS 

USCIS Contracting Office USCIS Contracting Office 
Department of Homeland Security Department of Homeland Security 
70 Kimball. Avenue 70 Kimball Avenue 
South Burlington VT 05403 South Burlington VT 05403 

B. NAME AND ADDRESS OF CONTRACTOR (No.,-· county. St~ 111111 ZJPC4dil) 

~ 
9A. AMENDMENT OF SOLICITATION NO. 

METTERS INDUSTRIES INC 
8200 GREENSBORO DR 98. DATED (SEE ITEM 11) 

SUITE 500 (b)(4) (b)(6) MC LEAN VA 221023803 
lOA. MODIFICATION OF CONTRACT/ORDER NO. 

X HSHQDC-06-D-00066 
HSSCCG-12-J-00092 
108. DATED (SEE ITEM 13) 

CODE) I FACIUTY CODE 09/21/2012 
11. IU'I'UI::lli. 

OThe atJove numbered 80fidlalion is amended as set forlh in Item 14 .. The hour anli date specilled for receipt of Offers 0 is extanlied, 0 is not extended. 
Offers must ad<nowfelige mc:eipl ollhis anendment prior to the hrur and date specified inlhe solicitation or as amanlied, by one of lho rooawng methOds: (a) By ecrnpleting 
nems 8 and 15, and returning c;.cpies ollhe 11111endment; (b) By lldlnowledging receipt ollhis anendment on each copy of the offer submitted; or (c) Bv 
separate letter or 1elegrarn whth in~des a reference to lho 80iicitalian and anendment numbers. 'FAILURE OF YOUR ACKNOVIII.EOGEMENT TO BE RECEIVED AT 
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECnON OF YOUR OFFER. If by 
vflue Of lhis amendment you cleslr!lto cMng& an oflor eteady 61JbmiUed, sum Change may be m.ade by telegram or letter, provided eaCh telegram or letter makes reference 
to lh9 solicUtlan and this emendmenl, end is reoeilled prior io lh9 opening ho.r and dalo spoeif'IGd. 

12. ACCOUNTING AND APPROPRIATION DATA (If requirec1) 

See Schedule 
13. THIS ITEM ONLY APPUES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14. 

CHECK ONE A. ~BJk~~~ ~~Er: ISSUED PURSUANT TO: (Specify BUIIIOti/y) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT 

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes In paying offico, 
approptfsliOn dale, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43. 103{b), 

10. THt:> :>UPP~I:N IAL •.<> - ITY OF: 

x FAR 52.243-3: Changes - Time and Materials or Labor Hours. 
U. VI MI:K (:>peary rype on ana aurnon/yJ 

E.IMPORTANT: Conlrador 0 Is not, 1!1 is required lo sign !his documonl and ielu'n 1 capics lo lho issuing office. 

14. DESCRIPTION or "'5'~9"5' 73029 5 a DO 2 

1
zer111y UCF section headings, including SCiititation/contract sub}el:t matter where fessib/8.) 

DUNS Number_ • 
IGF:':OT: :IG~F _______ ....,. 

OTHER FUNCTIONS 
AAP Number: 201170191 DO/DPAS Rating: NONE 
The purpose of this modification is to: 
ll Issue a Full Notice to Proceed. 
2) Amend the Period of Performance for the contract to: 
a. Base Period: 3/5/2013 - 8/31/2013 
b. Option Period: 9/1/2013 ~ 8/31/2014 
c. Option Period: 9/1/2014 - 6/27/2015 
J) List Key Personnel for this contract: 
Continued ... 
Excaptas J)I'OVided herein. alllerms and oonditions at the dOa.rmonl referenced in llem 9A or lOA. as herelofore Changed. remains unChanged and in full force and el!ed. 

f 
u ti'"F "PM 5 rr SIGNER (Type or print} 

~-----------~~ Director, Contracts & Pricing 
16A. NAME AND 11TLE OF CONTRACTING OFFICER (Type or print) 

158. CONT'RACTOR/OFFE 5C. DATE SIGNED 

22 Mar 1 

ATE SIGNED 

fS41nii/III'IIOf 

NSN 754().0'1·152.f3070 
Previous oonian unusable 

STAND FORM30(REV. HHI3) 
Presaibed by GSA 
FAR (48 CFR) 53.243 
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REFERENCE NO. OF DOCUMENT BEING CONTINUED 

CONTINUATION SHEET HSHQDC-06-D-00066/HSSCCG-12-J-00092/POOOOl 

NAME OF OFFEROR OR CONTRACTOR 

METTERS INDUSTRIES INC 

ITEM NO. 

(A) (b)(4) 

a. Project Manager -1 I 
I b " Ma agement Specialist (Senior) -
II 
c. BUSln n .... ngineering Specialist 
(Senior) -1 I 

I rl Annl i ration Developer/Programmer .,. D 
I 

41 This is a No-Cost ($0.00) modification. 
5) All other Terms and Conditions remain the sam 

LIST OF CHANGES: 
Reason for Modification: Other Administrative 
Action 
Total Amount for this Mo'dification: $0.00 
Tn~~, nhligated for this Award: 

I 
Contract Specialist changed from Stephen K Hill 
to Steve Snider. 
Contracting Officer changed frpm Ned R Ross t.o 
Monica L Rutherford. 

Period of Performance: 03/05/2013 to 06/27/2015 

QUANTITY ~NIT 
(C) D) 

UNIT PRICE 

(E) 

AGE OF 

2 2 

AMOUNT 

(F) 

OPTIONAL FORM 336 (4-1111) 
Sponl:lltO<Ifl)' GSA 
FAR (48 CFR) 53.110 
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AMENDMENT OF SOLICITATIONJMOOIFICA TION OF CONTRACT ,1. CONTRACTID CODE. I PAGE OF PAGES 

1 I 2 
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REO. NO. r PROJECT NO. (If spp/icable) 

P00002 05/24/2013 
&.ISSUED BY CODE CIS 7. ADMINISTERED BY (If other than Item 6) CODE !CIS 
USCIS Contracting Office USCIS Contracting Office 
Department of Homeland Security Department of Homeland Security 
70 Kimball Avenue 70 Kimball Avenue 
South Burlington VT 05403 South Burlington VT 05403 

8. NAME AND ADDRESS OF CONTRACTOR (No., atreet, county. Slalll and ZIP COde) 

~ 
9A. AMENDMENT OF SOLICITATION NO. 
' . 

METTERS INDUSTRIES INC 
8200 'GREENSBORO DR (b)(4) (b)(6) 98. DATED {SEE ITEM 11) 

SUITE 500 
M C LEAN VA 221023803 

10A. MODIFICATION OF CONTRACT/ORDER NO. 
X HSHQDC-06-D-00066 

HSSCCG-12-J-00092 
108. DATED {SEE ITEM 13} 

~ 
I 

I FACILITY CODE 09/21/2012 
11. 'AI'I'Lit::i 

- -~The above numbered soriCita!ion is amended os set forUI in Item 14. The hour and date spedfied for receipt of Offers [Jis extended. ~_;Is not extended. 
Oilers must acknowledge receipt oflhis amendment prior to lhe hour and dale spedfied In the solldlatlon or as amended, by one of the following methOds: (a) By completing 
Items 8 and 15, end returning coples of lhe amendment: (b) By aclmowledgln9 receipt of lhls amandmenl on each copy of lhe offer submitted: or (c) By 

separate letter or telegram which indudes a ra!erance to lhe soildtatlon and amendmant numbers. FAILURE OF YOUR ACKNOWLEqGEMENT TO BE RECEIVED AT 
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER If by 
vtr1Ue of this amendment you desire to change an offer already submllled, such change may be msde by telegram or letter, provided each telegram or letter makes reference 
to the sollcilation and this amendment. and Is received prior to the opening hour and date speeiOed. 

12. ACCOUNTING AND APPROPRIATION DATA {If required) 

See Schedule 

CHECK ONE 

. 13. TliiS ITEM ONLY APPUES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14. 

A. THIS CHANGE ORDER IS ISSUED PURSUANT TO; (Specify aulholfty) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT 
ORDER NO. IN ITEM 10A. 

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES {such as !:flanges in paying office. 
appropriation date, etc.) SET FORTH IN ITEM 14. PURSUANT TO THE AUTHORITY OF FAR 43. 103(b). 

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF: 

x FAR 52.243-3: Changes - Time and Materials or Labor Hours. 
D. OTH type or moamcaaon anttaurnonty} 

E.IMPORTANT: Contrador 0 is nol. [~is required to Sign this dOQiment ond r11tum 1 copies to the Issuing office. 

I 14. DESCRIPTION OF. tttft!P'1F\IT0109'5'C U'QN "'rlllzed by UCF section headings, lrn:tuding solititalionlcontract subject matter whe/11 feaSible.) 

~DUNS Number~~----------------~. 

., 

AAP Number: 201170191 DO/DPAS Rating: NONE 
The purpose of this modification is to: 
1) Adjust/realign the Labor Hours for CLINOOOl, per attachment. 
2) Update ODC Travel. 
3) This is a no-cost ($0.00) modification. 
4) All other Terms & Conditions remain unchanged. 
5) The Period of Performance for the Base Period remains 3/5/2013-8/31/2013. 

The previous amount oblirg~a~t~ed~o~f~l-. ...... -r __ __.lor this order was increased by $0.00 for a 
total obligated amount ol 
Continued .•. ._ ______________ __. 

Except as provided herein, all terms and condillons of the document referenced In Item 9A or 10A. aa heretofore changed, remains unchanged and In fuU force and effect. 
5 

= 
5 m 5 'sO a T?JTypeorprlnl) 16A. NAME AND TITLE OF CONTRACTING OFFICER(Typeorprlnf) 

~nior Contracts Administrator Monica 1 . Rutherford 

15C. DATE SIGNED 

5129/13 

16C. DATE SIGNED 

r(:Lo./ {~ 
STANDARD FORM 30 (REV. 10-83) 
Prescribed by GSA 
FAR (48 CFR) 53.243 
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REFERENCE NO. OF DOCUMENT BEING CONTINUED 

CONTINUATION SHEET HSHQDC-06-D-00066/HSSCCG-12-J-00092/P00002 

NAME OF OFFEROR OR CONTRACTOR 

METTERS INDUSTRIES INC 

ITEM NO. 

(A) 
(b)(4) SUPPLIES/SERVICES 

(B) 

QUANTITY ~NIT 

LIST OF CHANGES: 
Reason for Modification: Other Administrative 
Action 
Total Amount for. this Modification:i-ooili$•0• .• .,00.._ __ .... 
New Total Amount for this V~rsion: I I 
CHANGES FOR LINE ITEM NUMBER: 1 

I r ged from , .... -----.. ito 

Obligated Amount for this modification:,,...--.... , 

CHANGES FOR LINE ITEM NUMB;;;E:R~:=2~==:::;:===i~ 
Total Amount changed from L. 1 

Obligated Amount for this modification: I I 
Discount Terms: 

Net 30 
Delivery Location Code: HQOIT 
Department of Homeland Security 
US Citizenship & Inunigration Svcs 
O~fice of Information Technology 
111 Massachusetts Ave, NW 
Suite 5000 
Washington DC 20529 

FOB: Destination 

...... _ ... 

Period of Performance: 03/05/2013 to 08/31/2013 

(C) (D) 

UNIT PRICE 

(E) 

PAGE OF 

2 1 2 

AMOUNT 

(F) 

OI"TIONAL FORM :All (4o88) 
~IJVOIIA 
FAR 1<'11 CFR) S:S.110 
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(b)(4) 

Totals for Metters modification P00002 

[CUiiit-Laba~·-~:~~~ 

labor Category 
Application Developer/Programmer 
Business Process Reengineering Specialist (Senior) 
Database management Specialist 
Project Manager 
Technical Writer/Editor 
Test Engineer 

Training Specialist 

ODC Travel 
TOTALS 

Contract Total 

Labor Category 
Application Developer/Programmer 
Business Process Reengineering Specialist (Senior) 
Database management Specialist 
Project Manager 
Technical Writer/Editor 
Test Engineer 
Training Specialist 

ODCTravel 
TOTALS 

Contract Total 

H:\CIS\Contracts\Metters Industries, lnc\HSSCCG·12+00092\Mods\P00002 Adjust Hours\SLOPE DSC Modification. xlsx.xlsx 
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AMENDMENT OF SOUCITAnONtMODIFICAnON OF CONTRACT I'' CONTRACT 10 CODE I PAGE OF PAGES 

1 I 44 
2. AMENOMENTIMOOIFICAnON NO. 3. EFFECnVE DATE 4. REQUISITION/PURCHASE REO. NO. ,5. PROJECT NO. (If applicable) 

1?00003 09/01/2013 OIT130017 
6.1SSUEDBY CODE CIS 
users Contracting Office 
Department of Homeland Security 
70 Kimball A'1enue 
South Burlington VT 05403 

8. NAME AND ADDRESS OF CONTRACTOR (No .• altllet county. Stare antWP Code) 

!ETTERS INDI,ISTRIES INC 
200 GREENSBORO DR 
UITE 500 

r-
8 
s 
M C LEAN VA 221023803 

(b)(4) 

co~ I 

(b)(6) 

FACILITY CODE 

11. THI5 

7. ADMINISTERED BY (If other than Item 6) CODE I 

(X) 9A. AMENDMENT OF SOUCITATION NO. 
1--

913. DATED (SEE ITEM 11} 

X 
lOA. MODIFICATION OF CONTRACT/ORDER NO. 
HSHQDC-06-D-00066 
HSSCCG-12-J-00092 
10B. DATED (SEE fTEM 13) 

09/21/2012 

-.,.-
· ; The above numbered solidtatJon Is amended as sat forth In Item 14. The hour and data specified for receipt of Offers []Is extended, []Is not eldended. 

Offers must acknowledge recelpl of this amendment prior to the hour and date speciHed In the SOlicitation or as amended. by one of the rollowtng methods: (e) By eomple~ng 
Items 8 end 15. end returning copies of the amendment; (b) By acknOwledging receipt of this amendment on eaCh copy of lila offer submitted: or (c) By · 

separate letter or telegram which lndudes a reten~nce to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT 
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. It by 
vitll.le of tllis amendment you delllra to change an otTer already submiHed, suCh change may be made by telegram or tetter, provided each telegram or letter makes reference 
to the so&dtaUon and this amandment. and Is received prior to the opening hoUr and dale Spedfted. 

12. ACCOUNnNG ANDAPPROPRIATIONDATA(Iffi!CIIIIrad) Net Increase: 
ITSLOPO 000 EX 20-01-00-000 23-20-0600-00-00-00-00 GE-31-16-00 000000 

13. THIS ITEM ONLY APPUES TO MODIFICAnON OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14. 

CHECI<ONE A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specil'f authollty) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT 
ORDER NO. IN ITEM 10A. 

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such BS changes In paying office, 
sppropttaflon date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b). 

C. THIS SUPPLEMENTAL AGREEMENT IS ENTEFU:O INTO PURSUANT TO AUTHORITY OF: 

X FAR ~2.217-9: Option to Extend the Term of the Contraet and.FAR 52.243-3 Changes- T&M. 

D. OTHER (Sper:Jfy type on and aull!ollty) 

E. IMPORTANT: Contrector [J Is not. [l!j Is req11lred to slgn lhi& document end return 1 coplas to lhe Issuing office. 

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by VCF section heeding$, including $OiieitBfionlcontraet subject matterwhete feasible.) 

DUNS Number.: I I 
AAP Number: 201170191 DO/DPAS Rating: NONE 
The purpose of this modification is to: 
ll Exercise Option Period 1 from 9/01/2013 - ~/31/2014 for Professional IT Services. 
2l 2und Option Period 1 from Requisition OIT130017 with._ ________ ...,. 
3) Replace the Statement of Work (SOW) with attached SOW, updated July 30, 2013. 
a. List Mrl ~atabase Management Specialist (Sr.), as Key Personnel ($0.00). 
j, Include Appendix A - Capitalized Property, Plant and Equipment (PP&El assets Internal 
Use Software (IUS) Reporting -and Invoicing requirements ($Q.00). 
4) All other Terms and Conditions remain the same. 

Continued 
Excep1 as provided herein, all tonns and conditione or the Clocument referenced In Item 9A or lOA, as heretofore changed, remains unChanged and in lull force and etred. 

NSN 7540-01·152-8070 
Previous ediUon unusable 

R (rype or prim) 16A. NAME AND TITLE OF CONTRACTING OFFICER (rype or ptinQ 
Senior Contract Administrator 

Monica L. Rutherford 

lr----------41150. DATE SIGNED 

8/20/13 

16C. DATE SIGNED 

gf-z;, Je 
OARO FORM 30 (REV. 10..83) 

Prescribed by GSA 
FAA (48 CFR)53.243 
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REFERENCE NO. OF DOCUMENT BEING CONTINUED 

CONTINUA nON SHEET HSHQDC-06-D-00066/HSSCCG-12-J-00092/P00003 

NAME OF OFFEROR OR CONTRACTOR 

METTERS INDUSTRIES INC 
(b)(4) 

ITEM NO. 

(A) 

1001 

SUPPUESISERVICES 

(B) 

This n .. ,.. .... ..,,. .............. ~ lo.u I 

froml I 
~----------------------~ 

LIST OF CHANGES: 
Reason for Modification: Exercise an Option 
~k,. .~ for this Modification: 

I 
.... .... . , .... ~..., red Amount for this Award: ...,.. _____ ..... 

I 

CHANGES FOR LINE ITEM NUMBER: 1001 

(;"J:•:•s: ::a:~t for this modification: 

er o o er ormance for CLIN 1001 is 09/01/2013 
- 08/3Jf2014 
NEW ACCOUNTING CODE ADDED: 
Account code: ITSLOPO 000 EX 20-01-00-000 
23-20-06fQ-PQ-QO-QQ-OO rE-31-16-00 000000 
Amount: _ _ 

CHANGES FOR LINE ITEM NUMBER: 1002 
Obligated Amount for this modification: 1.._ ___ ~1 
Period of Performance for CLIN 1002 is 09/01/2013 
- 08/31/2014 
NEW ACCOUNTING CODE ADDED: 
Account code: ITSLOPO 000 EX 20-01-00-000 
23-20-0,0° 00 00 0°-00 GE-31-16-00 
Amount: I · . 
Discount Terms: 

Net 30 
Delivery Location Code: HQOIT 
Department of Homeland Security 
US Citizenship & Immigration Svcs 
Office of Information Technology 
111 Massachusetts Ave, NW 
Suite 5000 
Washington DC 20529 

FOB: Destination 

000000 

Period of Performance: 09/01/201) to 08/31~2014 

Change Item 1001 to read as follows(amount shown 
is the obligated amount): 

Option Period 1 - Professional IT Services for 
SLOPE-DSC. 

Continued ••• 

QUANTITY ~NIT 

(Cl (Dl 
UNIT PRICE 

(El 

~AGE OF 

2 1 44 

AMOUNT 

(F) 

OPTIONAL FORM 338 (+881 
~IIJGIIA 
FAR (48 CFR) 53.110 
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. REFERENCE NO. OF DOCUMENT BEING CONTINUED 

CONTINUATION SHEET HSHQDC-0 6-D-00066/HSSCCG-12-J-00092 /P00003 

NAME OF OFFEROR OR CONTRACTOR 
METTERS INDUSTRIES INC 

ITEM NO. SUPPUESISERIIICES (b)(4) 
(A) (B) 

Change Item 1002 to read as follows(amount shown 
is the obligated amount): 

1002 Travel Pool for Option Period 1 Not to Exceed 
$45,783.00.- SLOPE-DSC. 

\ 

" 

QUANTITY 

(C) 
~T UNJTPAICE . 

(D) (E) 

' 

i:>AGE OF 

3 1 44 

AMOUNT 

(F) 

I 

' 

OPTIONAL FOAM :a38 (4481 
~IIJGSA 
FAR(411CI'R)$3.11D 
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I 

(b)(6) 

Standard Lightweight Operational Programming Environment- (SLOPE) Development Support Contract (DSC) 
(SLOPE-DSC) , 

HSSCCG-12-J-00092 P00003 Option Period I Updated: July 30,2013 

Certified lnfonnation Security Manager (CISM) 
Certified lnfonnation Systems Auditor (CISA) 
ITIL Foundation 
ITIL Practitioner/ Service Manager 
MSCE (Microsoft Certified System Engineer) or MCITP (Microsoft Certified lnfonnation 
Technology Professional) on the Windows 2003 Operating System 
MCSA (Microsoft Certified System Administrator) on the Windows 2003 Operating System 
Microsoft Certified Trainer 
Certified lnfonnation System Auditor (CISA) certification 
CISSP (Certified lnfonnation System Security Professional) 
ISSMP (lnfonnation System Security Management Prof.) 
CISM (Certified lnfonnation Security Manager) 

The Contractor shall provide personnel that possess experience with Computer Associates Erwin 
Data Modeler in support of Task 3.4 Database Architecture, Development and Administration. 

The Contractor shall verify and validate that the project is staffed with an adequate number of 
assigned personnel possessing the required certifications, qualifications, skills and experience 
with the SLOPE Standard Tools as described in Section 2, Table I to properly perfonn on the 
contract. 

8.5.2. Key Personnel 

The Contractor shall provide qualification statements for all proposed Key personnel. The 
Contractor shall provide four (4) Key Personnel as follows: 

Proiect Mana!!er: Overall authority for the Task Order. Shall possess at a 

I minimum: Project Management Professional (PMP) and ITIL 
Foundation level certification. 

· Application Key application development and programmer support for 
Developer/ProJZ;rammer: Tasks 2 through 9. Shall possess at a mjnimum: Adobe 

I ColdFusion certification. 
l::iusmess rrocess Key application development and programmer support for 
Reeng· " Tasks 2 through 9. 
(Seni~J I 
Database Management Key application development and programmer support for 
Specialist (Senior): Tasks 2 through 9. Shall possess at a minimum: Microsoft 

I DBA and/or Microsoft ITP certification. 

Page 26 of 41 



Standard Lightweight Operational Programming Environment (SLOPE) Development Support Contract (DSC) 
(SLOPE-DSC) 

HSSCCG-12-J-00092 POOOOJ Option Period 1 Updated: July 30,2013 

APPENDIX A 

Capitalized Property, Plant and Equipment (PP&E) assets 
Inte1·nal Use Software (IUS) Reporting and .Invoicing requi1·emcnts 

1. Background 
The United States Citizenship and Immigration Services Management Directive No. 128-00 L 
USC IS/Office of Information Technology has an ongoing requirement to report Internal Use 
Software (IUS) development an~! testing costs for the programs under its purview and 
assignment. Development and testing costs would include those costs incurred during Design~ 
Programming, Testing and Implementation Phases, and would not include any costs incurred 
once JUS software is deployed into an Operations and Maintenance Phase. " 

IUS reporting is a monthly mandatory requirement, and must include all software releases with u 
useful life of2 years or more that fall under the f~1llowing categories: " 

" ' 

D Software \yith a cumulative cost of $500K or greater: 

D Software bulk purchases of$1 Million or more. 

2. Definition: The internal use software capitalized costs should include the full costs (direct 
and indirect cost) incurred during the software development, after the planning and through 
the implementation stage and is defined by the following characteristics: 

a. Commercial oft:the-she(j'(COTS) S(?/hFare: COTS software refers to software that is 
·purchased from a vendor and is ready for use with little or no changes. 

b. Developed .wdlware: 

(I) Internally developed software refers to software that employees of the entity are actively 
developing, including new software and existing or purchased software that are being modified 
with or without a contractor's assistance. 

(2) Contractor-developed software refers to software that a federal entity is paying a contractor to 
design, program. install, and implement, including new software and the modification of existing 
or purchased software. . 

3. Reporting: All applicable costs for software application under the specific activities 
listed in section 5 below that are in the software development stage shall be tracked, reported 

and documented by each aJlplicable release so that an OIT determination can be made if 
the asset meets IUS criteria. USCIS has dete•·mined that the best method for identifying 

IUS candidates is through monthly collection of contractor cost data for all releases in the 
developri1ent phase. 

4. Invoicing and Reporting: The contractor shall identify, capture, log, track and report the 
costs of I US associated with each suecific release under this project. The costs provided, after 
orr's determination on whether or not the release meets the capili:llization criteria will support 
OIT"s reporting of costs incurred f~1r the release. Costs considered part of IUS activities include 
systems administration, systems engineering~ and program management. The invoice must 
co.ntain the total cost itemized bv release and include the total sum of all applicable IUS 

Page 39 of41 
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Standard Lightweight Operational Programming Environment- (SLOPE) Development Support Contract (DSC) 
(SLOPE-DSC) 

HSSCCG-12-J-00092 P00003 ·Option Period I Updated: July 30,2013 

activities. At the contractor"s discretion, this information may be submitted. either as an 
attachment or as an itemized line item within the monthly invoices, as outlined in page 16, 

1 

Deliverables Schedule. 

5. Capitalized costs to be reported: The following activities within the development lifecycle 
have been identitled as IUS reportable costs by the USCIS Management Directive No. 128-
001: 

i. Design: 

a. System Design: Design System, Update System Test Plan, Update Security Test Plan. 
Update Project Plan, Update Business Case, Conduct Critical Design Review and Issue Memo 
b. Design of chosen path, including sothvare contiguration and software interfaces 

ii. Programming/Construction: 

a. Establish Development Environment. Create or Modify Programs, Conduct Unit & Integration 
Testing, Develop Operator's Manual, Update Project Plan, Update Business Case, Migration 
Turnover/Test Readiness Review, Prepare Turnover Package, Develop Test Plans. 

Migration Turnover/Issue Test Readiness Memo 
iii. Testing 

a. Acceptance Testing: Develop Security Test Report, Issue Security Certification. 
Develop System Documentation, Conduct User Acceptance Testing, Update Project Plan, Update 
Business Case, Conduct Production Readiness Review. Develop Implementation Plan. 
Issue Production Readiness Review Memo 

b. Coding 

c. Installation to hardware 

d. Testing. including parallel processing phase 

iv. Implementation Activities 

a. Implementation/Transition: Security Accreditation (initial system accreditation only). 
Issue Implementation Notice, Parallel Operatiofls~ Update Project Plans, Update Business Case, 
Conduct Operational Readiness Review. Issue Operational Readiness Memo. 

vi. In addition, if not alreadv itemized in the attachment or the invoice, the following additional costs 
shall be reuorted. 

a. Full cost (i.e., direct and indirect costs) relating to sofhvare development phase 
b. Travel expenses by employees/contractor directly associated with developing soflware 
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Standard Lightweight Operational Programming Environment (SLOPE) Development Support Contract (DSC) 
(SLOPE-DSC) 

HSSCCG-12-J-00092 P00003 Option Period 1 Updated: July 30,2013 

c. Documentation Manuals 

d. COTS purchases \ 
Ref: (a) l!SCIS M:magl"ITil"lll Dirwi''l". No. I 28-00 I 

· lb) Fctkral Acl'ounting Standards Advisory Board Handbook. Standard 10 . .-\c.:ounting tbr lnkrnallJsc Soihl'nrl' 

I 

' \ 
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AMENDMENT OF SOLICITAnONIMODIFICAnON OF CONTRACT 11. CONTRACT ID CODE I PAGE OF PAGES 

1 I 12 
2. AMENDMENTJMODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. r PROJECT NO. (II opplicable} 

P00004 See Block 16C 
S.ISSUEO BY CODE CIS 7, ADMINISTERED BY (If other lhon /tom 6} CODE I 
USCIS Contracting Office 
Department of Homeland Security 
70 Kimball Avenue 
South Burlington VT 05403 

8. NAME AND ADDRESS OF CONTRACTOR (NO., -t colllll)', SIDle Mil ZIP CDdllJ (X) 
r-

9A. AMENDMENT OF SOLICITATION NO. 

METTERS INDOSTRIES INC 
8200 GREENSBORO DR 98. DATED {SEE ITEM 11) 

SUITE 500 (b)(4) 
M C LEAN VA 22102380.3 

10A. MODIFICATION OF CONTRACT/ORDER NO. 
X HSHQDC-06-D-00066 

HSSCCG-12-J-00092 
109. DATED {SeE ITEM 13) 

COD I FACILITY CODE 09/21/2012 
11 •.. ntlli ITilM UN~ T APP~II:5 W AMiliUlMI:NTS Uf 50UCITATION5 

0 The above numbered IIOiicitalion Is amended as set forth In Item 14. The hour and elate spedfiad tor receipl or Offers 0 Is extended. 0 is not extended. 
Offers must ocknowladge receipt of this ernendment prior to the hour and date specifl8d in the soJicitlltion or os amendoel, by one of the iotlowing metho<ts: (II) By completing 

llems 8 and 15, and rotumin9 copies of the amendment; (b) By IICknowtoe!ging rCCGipt of !his amontfmont on each copy of the olfor submitleel; or (c) By 

separate letter or telegram whlctl indudes a raltitence to the sollc:itatlon and lllllendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT 
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DAnE SPECIFIED MAY RESUlT IN REJECTION OF YOUR OFFER. II by 
vit1uo at um amantfmont you oos~e to chango on olfor already submdtod, such chango may bo mado by telegram or loUor, provideel ooch tetogram or totter makes rolerence 
to lhe solieilation end this amanelment, anel is received prior to the ope,nlng hour and date specified. 

12. ACCOUNTING AND APPROPRIATION DATA (If taqu/llld) 

See Schedule 
13. TKIS ITEM ONLY APPUES TO MODIFICAnON OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14. 

CHECK ONE A. ~~ECR~~~ ?~E~: ISSUED PURSUANT TO: (Specify eulhotily) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT 

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES {such as changes in pa'yill(l oltico, 
spprgplialion date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b). 

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF: 

D. OTHtH (Specify type Of morliliCaliOn and Sul/rori/y} 

X FAR 43.103(b) Types of Contract Modifications (Unilateral). 
E.IMPORTANT: Conlrlletor [!] ia not. 0 Is required to sign thiJ Clocument anel ratum copies to the Issuing olftCU. 

14. DESCRIPTION OF 1fNQMEW0fQQ'fiCt!jQN pm,rJiztJd by UCF section headili(IS, including softdtaliolllton/mct subject matter where fllllsible.) 

DUNS Number: • _ 
The purpose of this modification is to remove the current Security Requirements and replace 
with the revised Security Requirements in this modification. 

All other tenms and conditions remain the same. 

Security Clause 5 

SECURITY REQUIREMENTS 

GENERAL 
Continued 
Except as provided herein, alltel'lll$ and conddions of lhe document raferenc:ed in flam 9Aor 10A. as heretofore Cllangad, remains IJI'IChat1gad at1d In tun Ioree anel effect. 

15A. NAME AND 1TTlE OF SIGNER (Type or print) 16A. NAME AND mLE OF CONTRACTING OFFICER (Type or print) 

Monica L. Rutherford 
158. CONTRACTOR/OFFEROR 

(~ ol,.,_ Sufhctlzod 10 lllgnj 

NSN 7540..01·152~70 
Previous eelilion unusable 

15C. DATE SIGNED 16C. DATE SIGNED 

~{~(13 
STANDARD FORM 30 (REV. 1o:83) 
Prescribeel by GSA 
FAR (48 CFR) 53.243 
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REFERENCE NO. OF DOCUMENT BEING CONTINUED 

CONT1NUATION SHEET HSHQDC- 0 6-D-00066/HSSCCG-12-J -00092/ P00004 

NAME OF OFFEROR OR CONTRACTOR 

METTERS INDUSTRIES INC 

ITEM NO. 

(A) 

SUWLIESISERVICES 

(8) 

u.s. Citizenship and .. Immigration Services (USCIS) 
has determined that performance of this contract 
requires that the Contractor, subcontractor(s), 
vendor(s), etc. (herein known as Contractor), 
requires access to sensitive but unclassified 
information, and that the Contractor will adhere 
to the following. 

SUITABILITY DETERMINATION 
users shall have and exercise full control over 
granting, denying, withholding or terminating 
access of unescorted Contractor employees to 
government facilities and/or access of Contractor 
employees to sensitive but unclassified 
information based upon the results of a 
background.investigation. USCIS may, as it deems 
appropriate, authorize and make ·a favorable entry 
on duty (EOD) decision based on preliminary 
security checks. The favorable EOD decision 
would allow the employees to commence work 
temporarily prior to the completion of the full 
investigation. The granting of a favorable EOD 
decision shall not be considered as assurance 
that a full employment suitability authorization 
will follow as a result thereof. The granting of 
a favorable EOO decision or a full employment 
suitability determination shall in no way 
pre~ent, preclude, or bar the·withdrawal or 
termination of any such ·access by USCIS, at any 
time during the term of the contract. No 
Contractor employee shall be allowed unescorted 
access to a Government facility without a 
favorable EOD decision or suitability 
determination by the Office of Security & 
Integrity Personnel Security Division (OSI PSD). 

BACKGROUND INVESTIGATIONS 
Contractor employees (to include applicants, 
temporaries, part-time and replacement employees) 
under the contract, needing access to sensitive 
but unclassified information shall undergo a 
position sensitivity analysis based on the duties 
each individual will perform on the contract as 
outlined in the Position Designation 
Determination (POD) for Contractor Personnel. 
The results of the position sensitivity analysis 
shall identify the appropriate background 
investigation to be conducted. All ·background 
investigations will be processed through OSI PSD. 

Continued •.. 

QUANTITY ~NIT 
(C) (D) 
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REFERENCE NO. OF DOCUMENT BEING CONTlNUEO 

CONTlNUAnON SHEET HSHQDC-06-D-00066/HSSCCG-12-J-00092/P00004 

NAME OF OFFEROR OR CONTRACTOR 

METTERS INDUSTRIES INC 

ITEM NO. 

(A) 

SUPPUESISERVICES 

(B) 

To the extent the Position Designation 
Determdnation form reveals that the Contractor 
will not require access to sensitive but 
unclassified information or access to USCIS IT 
systems, OSI PSD may determine that preliminary 
security screening and or a complete backgrou~d 
investigation is not required for performance on 
this contract. 

Completed packages must be submitted to OSI PSD 
for prospective Contractor employees no less than 
30 days before the starting date of the contract 
or 30 days prior to EOD of any employees, whether 
a replacement, addition, subcontractor employee, 
or vendor. The Contractor shall follow 
guidelines for package submission· as set forth by 
OSI PSD. A complete package will include the 
following forms, in conjunction with security 
questionnaire submission of the SF-85P, "Security 
Questionnaire for Public Trust Positions" via 
e-QIP: 

1. DHS Form 11000-6, "Conditional Access to 
Sensitive But pnclassified Information 
Non-Disclosure Agreement" 

2. FD Form 258, "Fingerprint Card" (2 copies) 

3. Form DHS 11000-9, "Disclosure and 
Authorization Pertaining to Consumer Reports 
Pursuant to the Fair Credit Reporting Act" 

4', Position Designation Determination for 
Contract Personnel Form 

5. Foreign National Relatives or Associates 
Sta'tement 

6. OF 306, Declaration for Federal Employment 
(approved use for Federal Contract Employment) 

7. ER-856, "Contract Employee Code Sheet" 

EMPLOYMENT ELIGIBILITY 
Be advised that unless an applicant requiring 
Continued ... 
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REFERENcE NO. OF DOCUMENT BEING CONTINUED 

· CONTINUATION SHEET HSHQDC-06-D-00066/HSSCCG-12-J-00092/P00004 

NAME OF OFFEROR OR CONTRACTOR 

METTERS INDUSTRIES INC 

ITEM NO. 

(A) 

SUPPLIES/SERVICES 

(8) 

access to sensitive but unclassified information 
has resided in the u.s. for three of the past 
five years, OSI PSD may not be able to complete a 
satisfactory background investigation. In such 
cases, USCIS retains the right to deem an 
applicant as ineligible due to insufficient 
background information. 

Only u.s. citizens are eligible for employment on 
contracts requiring access to Department of 
Homeland Security (OHS) Information Technology 
(IT) systems or involvement in the development, 
operation, management, or maintenance of DHS IT 
systems, unless.a waiver has been granted by the 
Director of USCIS, or designee, with the 
concurrence of both the DHS Chief Security 
Officer and the Chief Information Officer or 
their designees. In instances where non-IT 
requirements contained in the contract can be met 
by using Legal Permanent Residents, those 
requirements shall be clearly described. 

The Contractor must agree that each employee 
working on this contract will have a Social 
Security Card issued by the Social Security 
Administration. 

CONTINUED ELIGIBILITY 
If a prospective employee is found to be 
ineligible for access to users facilities or 
information, the Contracting Officer's 
Representative (COR) will advise the Contractor 
that the employee shall not continue to work or 
to be assigned to work under the contract. 
In accordance with USCIS policy, contractors are 
required to undergo a periodic reinvestigation 
every five years. Security documents will be 
submitted to OSI PSD within ten business days 
following notification of a contractor's 
reinvestigation requirement. 

In support of the overall USCIS mission, 
Contractor employees are required to complete 
one-time or annual DHS/USCIS mandatory trainings. 
The Contractor shall certify annually, but no 
later than December 31st each year, that required 
trainings have been completed. The certification 
of the completion of the trainings by all 
contractors shall be provided to both the COR .and 
Contracting Officer. 
Continued .•. 
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REFERENCE NO. OF DOCUMENT BEING CONTINUED 

CO~NUATION SHEET HSHQDC-06-0-00066/HSSCCG-12-J-00092/P00004 

~OF~RORORC~R 

METTERS INDUSTRIES INC 

ITEM NO. 

(A) 

SUPPLIES/SERVICES 

(B) 

- USCIS Security Awareness Training (required 
within 30 days of entry on duty for new 
contractors, and annually thereafter) 
- USCIS Integrity Training (Annually) 

QUANTITY ~Nif 
(C) (D) 

- DHS Continuity of Operations Awareness Train! g 
(one-time training for contractors identified as 
providing an essential service) 
- USCIS Office Safety Training (one-time train! g 
for contractors working within users facilities; 
contractor companies may substitute their own 
training) 
- USCrS Fire Prevention and Safety Training 
(one-time training for contractors working within 
users facilities; contractor companies may 
substitute their own 'training) 

users reserves the right and prerogative to deny 
and/or restrict the facility and information 
access of any Contractor employee whose actions 
are in conflict with the standards of conduct or 
whom USCIS determines to. present a risk of 
compromising sensitive.but unclassified 
information and/or classified information. 

Contract employees will report any adverse 
information concerning their personal conduct to 
OSI PSD. The report shall include the 
contractor's name along with the adverse 
information being reported. Required reportable 
adverse information includes, but is not limited 
to, criminal charges and or arrests, negative 
change in financial circumstances, and any 
additional information that requires admission on 
the SF-85P security questionnaire. 

OSI PSD must be notified of all terminations/ 
resignations within five days of occurrence. The 
Contractor will return any expired USCIS issued 
identification cards and HSPD-12 card, or those 
of terminated employees to the COR. If an 
identification card or HSPD-12 card is not 
available to be returned, a report must be 
submitted to the COR, referencing the card 
number, name of individual to whom issued, the 
last known location and disposition of the card. 

SECURITY MANAGEMENT 
The Contractor shall appoint a senior official to 
act as the corporate Security Officer. The 
Continued ... 
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REFERENCE NO. OF DOCUMENT BEIHG CONTINUED 

CONTINUATION SHEET HSHQDC-06-D-00066/HSSCCG•12-J-00092/P00004 

NAME OF OFFEROR OR CONTRACTOR 

METTERS INDUSTRIES INC 

ITEM NO. 

(A) 
SUPPUESJSERVICES 

(B) 

individual will interface with OSI through the 
COR on all security matters, to include physical, 
personnel, and protection of all Government 
information and data accessed by the Contractor. 

The COR and OSI shall have the right to inspect 
the procedures, methods,· and facilities utilized 
by the Contractor in complying with the security 
requirements under this contract. Should the 
COTR determdne that the Contractor is not 
complying with the security requirements of this 
contract the Contractor will be informed in 
writing by the Contracting Officer of the proper 
action to be taken in order to effect compliance 
with such requirements. 

The Contractor shall be responsible for all 
damage or injuries resulting from the acts or 
omissions of their employees and/or any 
subcontractor(s) and their employees to include 
financial responsibility. 

COMPUTER AND TELECOMMUNICATIONS SECURITY 
REQUIREMENTS 
Security Program Background 
The DHS has established a department wide IT 
security program based on the following Executive 
Orders (EO), public laws, and national policy: 
- Public Law 107-296, Homeland Security Act of 
2002. 
- Federal Informa.tion Security Management Act 
(FISMA) of 2002, November 25, 2002. 
- Public Law 104-106, Clinger-Cohen Act of 1996 
(formerly, Information Technology Management 
Reform Act (ITMRA)), February 10, 1996. 
- Privacy Act of 1974, As Amended. 5 united 
States Code (U.S.C.) 552a, Public Law 93-579, 
Washington, D.C., July 14, 1987. 
- Executive Order 12829, National Industrial 
Security Program, January 6, 1993. 
- Executive Order 12958, Classified National 
Security Information, as amended. 
- Executive Order 12968, Access to Classified 
Information, August 2, 1995. 
- Executive Order 13231, Critical Infrastructure 
Protection in the Information Age, October 16, 
2001 - National Industrial Security Program 
Operating Manual (NISPOM), February 2001 • 
. DHS Sensitive Systems Policy Publication 4300A 
v2.l, July 26, 2004 
Continued ... 
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REFERENCE NO. OF DOCUMENT BEING CONTINUED 

CONTINUATION SHEET HSHQDC-06-D-00066/HSSCCG-12-J-00092/P00004 

NAME OF OFFEROR OR CONTRACTOR 

METTERS INDUSTRIES INC 

ITEM NO. 

(A) 

SUPPLIES/SERVICES 

(B) 

DHS National security Systems Policy Publication 
4300B v2.1, July 26, 2004 
- Homeland Security Presidential Directive 7, 
Critical Infrastructure Identification, 
Prioritization, and Protection, December 17, 2003. 
- Office of Management and Budget COMB) Circular 
A-130, Management of Federal 
Information Resources. 
- National Security Directive (NSD) 42, N~tional 

Policy for the Security of National Security 
Telecommunications and Information Systems CU), 
July 5, 1990, CONFIDENTIAL. 
- 5 Code of Federal Regulations CCFR) §2635, 
Office of Government Ethics, Standards of Ethical 
Conduct for .Employees of the Executive Branch. 
- OHS SCG OS-002 (IT), National Security IT 
Systems Certification & Accreditation, March 2004~ 
- Department of State 12 Foreign Affairs Manual 
(FAM) 600, Information Security 
Technology, June 22, 2000. 
~ Department of State 12 FAM 500, Information 
Security, October 1, 1999. 
- Executive Order 12472, Assignment of National 
Security and Emergency Preparedness 
Telecommunications Functions, dated April 3, 1984. 
- Presidential Decision Directive 67, Enduring 
Constitutional Government and Continuity of 
Government Operations, dated October 21, 1998. 
- FEMA Federal Preparedness Circular 65, Federal 
Executive Branch Continuity of Operations (COOP), 
dated July 26, 1999. 
- FEMA Federal Preparedness Circular 66, Test, 
Training and Exercise (TT&E) for Continuity of 
Operations (COOP), dated April 30, 2001. 
- FEMA Federal Preparedness Circular 67, 
Acquisition of Alternate Facilities for 
Continuity of Operations, dated April 30, 2001. 
- Title 36 Code of Federal Regulations 1236, 
Management of Vital Records, revised as of July 
1, 2000. 
- National Institute of Standards and Technology 
(NISTl Special Publications for computer security 
and FISMA compliance. 

GENERAL 
Due to the sensitive nature of USCIS information, 
the contractor is required to develop and 
maintain a comprehensive Computer and 
Telecommunications security Program to address 
the integrity, confidentiality, and availability 
Continued 
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REFERENCE NO. OF DOCUMENT BEING COHT1NUED 

CONnNUAnON SHEET HSHQDC_;06-D-00066/HSSCCG-12-J-00092/P00004 

NAME OF OFFEROR OR CONTRACTOR 

METTERS INDUSTRIES INC 

ITEM NO. 

. (A) 

SUPPLIES/SERVICES 

(B) 

of sensitive but unclassified (SBU) information 
during collection, storage, transmission, and 
disposal. The contractor.' s security program 
shall adhere to the requirements set forth in the 
DHS Management Directive 4300 IT Systems Security 
Pub Volume 1 Part A and DHS Management Directive 
4300 IT Systems Security Pub Volume I Part B. 
This shall include conformance with the DHS 
Sensitive Systems Handbook, DHS Management 
Directive 11042 Safeguarding Sensitive but , 
Unclassified (For Official Use Only) Information 
and other DHS or users guidelines and directives 
regarding information security requirements. The 
contractor shall establish a working relationship 
with the users IT Security Office, headed by the 
Information Systems Security Program Manager 
(ISSM). 

IT SYSTEMS SECURITY 
In. accordance with DHS Management Directive 
4300.1 "Information Technoloqy Systems Security", 
USCIS Contractors shall ensure that all employees 
with access to USCIS IT Systems are in compliance 
with the requirement of this Management 
Directive. Specifically·, all contractor 
employees with access to users IT Systems meet 
the requirement for successfully completing the 
annual "Computer Security Awareness Training 
(CSAT)". All contractor employees are required to 
complete the training within 60-days from the 
date of entry on duty (EOD) and are required to 
complete the training yearly thereafter. 
CSAT can be accessed at the following: 
http://otcd.uscis.dhs.gov/EDvantage.Default.asp 
or via remote access from a CD which can be 
obtained by contacting uscisitsecurity@dhs.gov. 

IT SECURITY IN THE SYSTEMS DEVELOPMENT LIFE CYCLE 
(SOLC) 
The USCIS SDLC Manual documents all system 
activities required for the development, 
operation, and disposition of IT security 
systems. Required systems analysis, 
deliverables, and security activities are 
identified in the SDLC manual by lifecycle phase. 
The contractor shall assist the appropriate 

USCIS ISSO with development and completion of all 
SDLC activities and deliverables contained in the 
SDLC. The SDLC is supplemented with information 
Continued .•. 
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REFERENCE NO. OF DOCUMENT BEING CONnNUED 

CONTINUA nON SHEET HSHQDC-06-D-00066/HSSCCG-12-J-00092/P00004 

NAME OF OFFEROR OR CONTRACTOR 

METTERS INDUSTRIES INC 

ITEM NO. 

(A) 

SUPPUESISERVICES 

(B) 

from DHS and users Policies and procedures as 
well as the National Institute of Standards 
Special Procedures related to computer security 
and FISMA compliance. These activities include 
development of the following documents: 
·- Sensitive System Security Plan (SSSP): This i 
the primary reference that describes system 
sensitivity, criticality, security controls, 
policies, and procedures. The SSSP shall be 
based upon the completion of the DHS FIPS 199 
workbook to categorize the system of application 
and completion of the RMS Questionnaire. The 
SSSP shall be completed as part of the System or 
Release Definition Process in the SDLC and shall 
not be waived or tailored. 
- Privacy Impact Assessment (PIA) and System of 
Records Notification (SORN) . For each new 
development activity, each incremental system 
update, or system recertification, a PIA and SORN 
shall be evaluated. If the system (or 
modification) triggers a PIA the contractor shall 
support the development of PIA and SORN as 
required. The Privacy Act of 1974 requires the 
PIA and shall be part of the SDLC process 
performed at either System or Release Definition. 
- Contingency Plan (CP): This plan describes. thp 
steps to be taken to ensure that an automated 
system or facility can be recovered from service 
disruptions in the event of emergencies and/or 
disasters. The Contractor shall support annual 
contingency plan testing and shall provide a 
Contingency Plan Test Results Report. 
- Security Test and Evaluation (ST&E): This 
document evaluates each security control and 
countermeasure to verify operation in the manner 
intended. Test parameters are established based 
on results of the RA. An ST&E shall be conducted 
for each Major Application and each General 
Support System as part of the certification 
process. The Contractor shall support this 
process. 

QUANTITY ~Nrr 
(C) (D) 

- Risk Assessment (RA) : This document identifi s 
threats and vulnerabilities, assesses the impacts 
of the threats, evaluates in-place 
countermeasures, and identifies additional 
countermeasures necessary to ensure an acceptable 
level of security. The RA shall be completed 
after completing the NIST B00-53 evaluation, 
Contingency Plan Testing, and the ST&E. 
Identified weakness shall be documented in a Plan 
Continued ... 
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REFERENCE NO. OF OOCUMENT BEING CONTINUED 

CONTINUA nON SHEET HSHODC-06-D-00066/HSSCCG-12 -J-00092/P00004 

NAME OF OFFEROR OR CONTRACTOR 

METTERS INDUSTRIES INC 

ITEM NO. 

(A) 

SUPPLIES/SERVICES 

(B) 

of Action and Milestone (POA&M) in the USCIS 
Trusted Agent FISMA (TAF) tool. Each POA&M entry 
shall identify the cost of mitigating the 
weakness and the schedule for mitigating the 
weakness, as well as a POC for the mitigation 
efforts. 
- Certification and Accreditation (C&A): This 
program establishes the extent to which a 
particular desiqn and implementation of an 
automated system and the facilities housing that 
system meet a specified set of security 
requirements, based on the RA of security 
features and other technical requirements 
(certification), and the management authorization 
and approval of a system to process sensitive but 
unclassified information (accreditation). As 
appropriate the Contractor shall be granted 
access to the USCIS TAF and Risk Management 
System (RMS) tools to support C&A and its annual 
assessment requirements. Annual assessment 
activities shall include completion of the NIST 
800-26 Self Assessment in TAF, annual review of 
user accounts, and annual review of the FIPS 
categorization. C&A status shall be reviewed for 
each incremental system update and a new full C&A 
process completed when a major system revision is 
anticipated. · 

SECURITY ASSURANCES 
DHS Management Directives 4300 requires 
compliance with standards set forth by NIST, for 
evaluating computer systems used for processing 
SBU information. The Contractor shall ensure 
that requirements are allocated in the functional 
requirements and system design documents to 
security requirements are based on the DHS 
policy, NIST standards and applicable legislat.ion 
and regulatory requirements. Systems shall offer 
the following visible security features: 
- User Identification and Authentication (I&A) 
I&A is the process of telling a system the 
identity of a subject (for example, a user) (I) 
and providing that the subject is who it claims 
to be (A). Systems shall be designed so that the 
identity of each user shall be established prior 
to authorizing system access, each system user 
shall have his/her .own user ID and password, and 
each user is authenticated before access is 
permdtted. All system and database 
administrative users shall have s.trong 
Continued ••. 

QUANTITY ~Nrr 
(C) (0) 

UNrrPRICE 

(E) 

AMOUNT 

(F) 

OPTIONAL FORM 3:18 14-811) 
6pallllll8d by CiliA 
FNt(418CfRI53.11D 

12 

80 



REFERENCE NO. OF DOCUMENT BEING CONTINUED 

CONllNUATION SHEET HSHQDC-06-0-00066/HSSCCG-12-J-00092/P00004 

NAME OF OFFEROR OR CONTRACTOR 

METTERS INDUSTRIES INC 

ITEM NO. 

(A) 

SUPPLIES/SERVICES 

(B) 

authentication, with passwords that shall conform 
to established DRS standards. All USCIS 
Identification and Authentication shall be done 
using the Password Issuance Control System (PICSl 
or its successor. Under no circumstances will 
Identification and Authentication be performed by 
other than the USCIS standard ·system in use at 
the time of a systems development. 
- Discretionary Access Control IDACl - DAC is a 
DHS access policy that restricts access to system 
objects (for example, files, directories, 
devices) based on the identity of the users 
and/or. groups to which they belong. All system 
files shall be protected by a secondary access 
control measure. 

QUANTITY ~NIT 
(C) D) 

- Object Reuse - Object Reuse is the reassignme t 
to a subject (for example, user) of a medium-that 
previously contained an object (for example, 
file) . Systems that use memory to temporarily 
store user I&A information and any other SBU 
information shall be cleared before reallocation. 
- Audit - DHS systems shall provide facilities 
for transaction auditing, which is the 
examination of a set of chronological records 
that provide evidence of system and user 
activity. Evidence of active review of audit 
logs shall be provided to the USCIS IT Security 
Office on a monthly basis, ide_ntifying all 
security findings including failed log in 
attempts, attempts to access restricted 
information, and password change activi~y. 
- Banner Pages - DHS systems shall provide 
appropriate security banners at start up 
identifying the system or application as being a 
Government asset and subject to government laws 
and regulations. This requirement does not apply 
to public facing internet pages, but shall apply 
to intranet applications. 

DATA SECURITY 
SBU systems shall be protected from unauthorized 
access, modification, and denial of service. The 
Contractor shall ensure that all aspects of data 
security .requirements (i.e., confidentiality, 
integrity, and availability) are included in the 
functional requirements and system design, and 
ensure that they meet the minimum requirements as 
set forth in the DHS Sensitive Systems Handbook 
and USCIS _policies and procedures. These 
requirements include: 
Continued •.. 

UNIT PRICE 

(E) 

AMOUNT 
IFl 

OPTIONAL FORM 338 (c-88) 
lljiGnlanld by GSA 
FAR( .. CFR) 53.110 

12 
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REFERENCE NO. OF DOCUMENT BEING CONTINUED 

CONTINUATION SHEET HSHQDC-06-D-00066/HSSCCG-12-J-00092/P00004 

NAME OF OFFEROR OR CONTRACTOR 

METTERS INDUSTRIES INC 

ITEM NO. 

(A) 
SUPPLIES/SERVICES 

(B) 

- Integrity - The computer systems used for 
processing SBU shall have data integrity'controls 
to ensure that data is not modified 
(intentionally or unintentionally) or repudiated 
by either the sender or the receiver of the 
information. A risk analysis and vulnerability 
assessment shall be performed to determine what 
type of data integrity controls (e.g., cyclical 
redundancy checks, message authentication codes, 
security hash functions, and digital signatures, 
etc.) shall be used. 

QUANTITY ~Nrr 
(C) (D) 

- Confidentiality - Controls shall be included o 
ensure that SBU information collected, stored, 
and transmitted by the system is protected 
against compromise. A risk analysis and 
vulnerability assessment shall be performed to 
determine if threats to the SBU exist. If it 
exists, data encryption shall be used to mitigate 
such threats. 
- Availability - Controls shall be included to 
ensure that the system is continuously working' 
and all services are fully available within a 
timeframe commensurate with the availability 
needs of the user community and the criticality 
of the information processed. 
- Data Labeling - The contractor shall ensure 
that documents and media are labeled consistent 
with the DRS Sensitive Systems Handbook. 

AAP Number: 201170191 00/DPAS Rating: NONE 
Period of Performance: 09/01/2013 to 09/31/2014 

UNrFPRICE 

(E) 

AMOUNT 

(F) 

OPTIONAL FORM 338 ('-811) 
Splnul8d I¥ GSA 
FAR (48 CI'Rj 53.110 

12 
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AMENDMENT OF SOUCITA TIONIMODIFICATION OF CONTRACT r· CONTRACTIDCODt I PAGE oF PAGES 

1 I 2 
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REO. NO. r- PROJECT NO. (It app/Jcable} 

P00005 11/18/2013 Not a funded action 
G. ISSUED BY CODE CIS 7. ADMINISTERED BY (ltothc.rllllln /trim 6) CODE I 
USCIS Contracting Office 
Department of Homeland Security 
70 Kimball Avenue 
So~th Burlington vr 05403 

8. NAME AND ADDRESS OF CONTRACTOR (No.,-. CCII!Iy, !ble~~t~dllPCodoJ 

~ 
9A. AMENDMENT OF SOUCITATION NO. 

METTERS INDUSTRIES INC 
8200 GREENSBORO DR 98. DATED (SEE ITEM 11) 

SUITE 500 
M C LEAN VA 221023803 (b)(6) 

(b)(4) X 
10A. MODIFICATION OF CONTRACT/ORDER NO. 
HSHQDC-06-D-00066 

'· 
HSSCCG-12-J-00092 
lOB. DATED (SEE ITEM 13) 

CODE I I FACILITY CODE 09/21/2012 
11. ' ... "'.""' 

Oll!e above numbered solicitation iS amended as set fanh in llem 14. Tho hcur lllld dale spocifJOd 10rfl!CII1:ll of Offers Dis extended. Dis nat extended. 
Offers must acknOWledge receipt of this amendment priar lo lha hour 111d dale spoci!iod in lh\J soficitatlon ar as amended, by one ollheloOowing melhods: (a) By completing 
nams 8 and 15, and returning copies of llle amendment; (b) By adlnowledging receipt of this amendment on el1Ch copy of lhe offer submitted: or (c) By 

separele lfltter or lelegam which ll(;IJdes a reference to lha solicitalion end amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECENED AT 
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND OATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. II by 
¥i1ue of this smendmcnt you desire 10 c:hang8 an offer aready submitted. such change may ba meda by telogram or lettfl'. proyided oach teiOgl'sm or 1e1101 makes r01ermce 
to 1118 soliclation ll1d thb amendment. and is received prier 10 1118 opening hOlt and cSille spaciffl!4. 

12. ACCOUNTING AND APPROPRIATION DATA (lll'fJQflited} 
See Schedule 

1:S. nus ITEM ONLY APPUES TO MOOIACA110H OF CONTRACTS/ORDERS. IT MODIAES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14. 

CHECK ONE A THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specilyautltorily) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT 
ORDER NO. IN ITEM 10A. 

X 

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES {such as ch8nges ill paying otl!ce, 
approprialion date, elc.} SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43. 103(b). 

C. THI A Jur: 

FAR 52.243-3 Changes Time and Materials or Labor Hours. 
D. OTHER (Spoofy type on 

E. IMPORTANT: Contrador Dis not, (!]is requited 10 sign lhls document and return 1 tqlles Ia the Issuing ofllce. 

14. DESCRIPTION OFI .. _________ ... r· by UCF section neadngs, ln<lucfng SOiidtllliorVco/lttacl subject 1118/trif wllera foosib/e.) 

DUNS Number:. • 
AAP Number: 20 ll 70191 DO/DPAS Rating: NONE 
The purpose of the mfdification is to· 
1) Identify and list_ Is a Key Personnel in the capacity of Database 
Management Specialist (Sr.). 
2) Identify a new email address for submitting invoices.. Invoices s.ubmitted on or after 
12/01/2013 must be submitted to: DFCINVOICES-CIS@ice.dhs.gov. instead of the previous 
OIT-Invoice@dhs.gov. email address. 
3) All other Terms and Conditions remain the same and unchanged. 
4) This is a no-cost ($0.00) modification. 
5) The Period of Performance remains th• same: 09/01/13- 08/31/14. 
Continued ... 

I 
EJa:llplas proyidad herein all 1enns lllld conditiOns of llle document referent:ad in nem 8A t1l' lOA as hereiDIOra changed remains uncilanged lllld n lull toreo end effect 

r ypeorprlnl) 

Senior Con ct Administrator 

NSN 754G-Ot ·152-«170 
Provious edam unusabto 

15C. DATE SIGNED 

11/19/13 

18A..NAME AND TITLE OF CONTRACTING OFFICER (Type or prilll) 

Donata Sikon-Amato 
168. UNITED STATES OF AMERICA 16C. DATE SIGNED 

f)ont..h- ~kl-1-..,M~ t/[lllf/.lPti {$91eiJR'II ol~ Otik>eti'-·----... 
STANDARD FORM 30 (REV. 1D-83) 
Prescribad by GSA 
FAR (48CFR) 53243 
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REFERENCE NO. OF DOCUMENT BEING CON11NUEO 

CON11NUAnoNSHEEl HSHQDC-06-D-00066/HSSCCG-12-J-00092/POOOOS 

NAME OF OFFEROR OR CONTRACTOR 

METTERS INDUSTRIES INC 

ITEM NO. 

(A) 

SUPPUESISERVICES 

(B) 

6) Revised Statement of Work, 
included with the modification. 

(b)(4) 

dated 11/18/13, 

The total amount obligated on this 
unchanged and remains ad 

contract is 
I 

Period of Performance: 09/01/2013 to 08/31/2014 

,. 

QUANTITY 

(C) 

is 

PAGE OF 

2 1 2 

~ UNIT PRICE AMOUNT 

0) (E) (F) 

I 

' 
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AMEIIDENT OF IOUCITATIONIMODIFICAnQN OF COtnRACT !1. IU- r~ iPNIU 2 
2. :nON reg, l EJIFEC'IM! DATI! 4. IIEQ.NO. r PRO.IIICT NO. tfllWifiCIIIIPJ 
P00006 02/11/2014 PIT130017.3 
&.I88UI!D BY ~ CIS 1. BY tllllhltflllm 118m 8.1 COD& I 
OSCIS Contracting Office 
Department of Homeland Security 
70 Kimball Avenue 
Soutb Burlington VT 05403 

a NAMe ANDMUIUI OF COIII1'RACTOR,._....,.._ .. ,,.Cli:*J 
~ 

i8A- AMEN!JMEM'f' OF 80UCITA110N reg, 

MET'l'ERS INDUSTRIES INC 
8200 GREENSBORO DR [88. DATI!D l&IJSI ffl 

MC 
SUITE 500 (b)(4) 

LEAH VA 221023803 (b)(6) 
lOA. OPCON1RAC1JORDI!RNO. X ~SHQDC-06-D-00066 

' .SSCCG-12-J-00092 
I'G8. DAB 1WB m:M ~ 

5 FACIUn' GG111i 09/21/2012 -
iJ1tleiiiMIIIIIIII:aeciiCIIIcillllloft ~~-- • Ill 1'111111111111111 t4. 111e110ur &llddaleiiiOCIIfteCifer IIOIIflilotOIIra 01t8lllillnlllld. 011 not....,.. 

0111111111111.. I iltm Rllll/pl clllllllllllllllfmllni .... IIIIIIIIIU 8lld claiiiiPIICilllldlllllla IIOIIcllallan• allllllnlfad.llr n Gflllll'ollowfnllllllllllld!l: (e) 8r OIIIIIIIBIInlll 
111111118 8lld Ul. WIIUI!Ina .. Gflll8 IIIIOIIdlllt.Ut M 8r ......... , llllllpt afltiiiCIIIIIIIIflllalmllllft CIIPf af 1111 Of8f ...... • Cct 8r 
._...,._...tillfiiiiii'I:WIIa111181a18111IIIIIICIIICI8IIIn 111118lllllldnlaiiiiDIIIIIIIell. FAIUIREOFYOUR~TOBI R&c:IMIDAT 
'nii!PlACI DI!SIGNATEDFOR'ItiE RECEIP1'0F OFFER8 PRIOR TO 'nil! HOUR ANDDA'IE 8PEC1FED MAY RlfiUI.T IN RE.IECTIGN OF YOUR CIFFBR. lrllr 
-.or~t~~t....,.,..clahlllcl89t•*el'llladflllllndllad, IIUIII'Idlangama,llemadellflllflllp'llll•18118t', p!'OiicllldllllftiiiiiJipam•llllllriiiiiiiBII'IIIIInllr:lt 
lllll'ellllll:llallan 8lld lhiiiiiMnlllaenl, 11'111111 ........... Ill .. ope.nlllg IIOur llllclclallljiOCII!ed. 

12. A&lOUN'riiiiAN6u4&i&liOii DATA (II...., 
See Scbeclule 

'11.1'ICIBIIIIIIOILY APPLIIII10 IIODIFICA110NOP~ ITIIIOIIIFIEB 1111 COifiRACTIORDIR NO. AI UE8CIW1IID IN 111111 M. 

A. THIS CHANGE ORDER 18188UiiD PURIUANTTO: llillecfplllfltotll1l THe CHANGe8 88T FORTH IN 111iM 14ARE MADE IN TH1 CON'I'RACT 
ORDI!R NO. IN II'EII10A. 

G. --: 

x F.RR 52.243-3 Changes - Time and Materials or Labor Hours. 

~o:::r u=mm·m·mncomx r I 'llyUCF...,,..,..,IIIIi'llrlllf6iilllll'flltloll4iO:OilOI ... IIdlr ........... ) 

AAP Humber: 201110191 DO/DPAS Rating: NONE 
The puzpoae of this modification is to: 
11 Add !RR Clause 52.222-2, Payment for Overtime Premiums; as referenced in Contract 
HSHQDC-06-D-00066. 
2) Requests for the Government to allow overtime under the contract must be authorized in 
writing and in advance by either the Program Manager (PHI or the Contracting Officer 
Representative CCOR). The authorization will detail the specifics; for example, the. 
duration of the authorization, specific personnel or work involved daily or weekly ltmits 
per person, and the specific projects or releases that they will be supporting. The 
authorization provided by the PM or COR must be submitted with the invoice1 if applicable. 
Continued ••• 

rern~~~ntract Administrator 
1M. NAMI! AND TI1U! OF CON'IRACtlNG OPFICER ITIIII 01 PlfiiO 

Monica L. Rutherford 

188. UH11'EDfn'A11!80F~ 'Kr I, 
If! R/:2~ /t'( 2126/14 k:lU..rn.L\. ca._ . .. I'· ,.. , '..-.. 

' . ~·Cillllllllllfll--. 
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REFERENCE NO. OF DOCUM&NT 81!IHO CGNTINUED 

HSHQDC-06-D-00066/HSSCCG-12-J-00092/P00006 

NAMI! OF GfFERIOR OR CCifnRAC10R 
ME'I"l'ERS INDUSTI\I&S INC 

ITEM NO. 
(A) 

\ 

8UPPUii8I8IIIMC 
(8) (b)(4) 

13) This is a no-cost ($0.00) moc:l1f1cat1on. 
4) The period of performance remains the same. 
5) All other Te~ and Conditions remain the sam 
and unchanged. 
6) This order has been increased by $0.00 and th ::!!::::: ~pta fpr ~il ofder remains 

Period of Perfo~ce:~gJOl/2013 to 08/31/2014 

QUANITI'Y~ 
(C) (D) 

UNn'PRICE 
(E) 

Me OP 

2 2 

AIIOUII1' 
(F) 
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AMENDMENT OF SOUCITAnONIMODIFICAnON OF CONTRACT r· CONTRACT ID CODE I PAGE OF PAGES 

1 I 2 
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISmONIPURCHASE REO. NO. r PROJECT N.O. (If BPPiif;Bllls) 

P00007 04/01/2014 
&.ISSUED BY CODE CIS 7. ADMINISTERED BY (II other than 118m IJ} CODE I 
USCIS Contracting Office 
Department of Homeland Security 
10 Kimball Avenue 
South Burlington VT 05403 

8. NAME AND ADDRESS OF CONTRACTOR (ND., .-. a~~~~~~y, SlalllllllfZif>CocleJ (x) 
1-

9A. AMENDMENT OF SOLICIT AnON NO. 

M ETTERS INDUSTRIES INC 
8200 GREENSBORO DR 98. DATED (SEE ITEM 11) 

SUITE 500 
C LEAN VA 221023803 (b)(4) 10A. MOOIFICAnON OF CONTRACT/ORDER NO. 

X HSHQDC-06-D-00066 
M 

HSSCCG-12-J-00092 
108. DATED (SEE ITEM 13} 

'I I FACILITY CODE 09/21/2012 
11. ..rr_.,. 

llThe above rwmbared alcltaliGn 111 amandBd • llllll'oiUIIn uem14. The hour and dale apec111ec1 fat receipt of Offn Dis 8XI8nd8d. 0111 not lld8tld8cl. 
Offers llllllt ectcuawleclge I8CIIlpl of lhllllllll8tldmant prior ta 1118 hour and dale specified In lha aollc:ilallon or • amendecl, by one of the follawfng methods: (a) Br campleling 
ltama Band 15, and l8b.ming cople$ of lha amendment (b) &r acknowf8dging raceipl or lhla 811111t1Cfment on each copy of the offer submilted; or (c:) &r 
eepnte leiter or lelagrBm wllic:tl inc!IJ:Ies aRifanlnce ta lhe IICI!icllaUon and amandtnent numblll'll. FAILURE OF YOUR ACKNOVUDGEMENT TO BE RECEIVED AT 
THE PLACe DESIGNATED FOR THE RECEIPT OF OFF&RS PRIOR TO THE HOUR AND DATE SPECIFI!D MAY RESULT IN REJECnON OF YOUR OFFER. If by 
virlue of tl'ds amandmenl you dalire ta c:hanga an offer lllnlady 8Ubmllled. auch c:t1ange 1111111111 made by teleglam or IIIIer, pnwidad each taleQTain or letter malleiRifanlnce 
to 1111 IOiiQiation and lhllllllllllllllmel' and Ill rac:alvecl prior ta lha opening hour and data specified. 

12. ACCOUNTING AND APPROPRIATION DATA (If l8quiJ8d} 

13. TKIS ITEM ONLY APPUE8 TO MODIFICAnoN OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DIISCRIBI!D IN ITEM 14. 

X 

A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Spet::ify IWI/IOIIIy} THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT 
ORDER NO. IN ITEM 10A. 

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIID TO REFLECT THE ADMINISTRATIVE CHANGES (SIIdlas cllllllfliiiS In paying oftll», 
apptOIII18Iion dale, elt.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b). 

c. .....: 

u. 

E. IMPORTANT: Con11ac1ar '!Jill not. []Is raquilad ta sign lhia dDcumanl and l8lum capias ta the l1aulng oflice. 

14. DESCRIPTION OF AMENDMENTIMODIFICAnON =rnlzect by UCF section headings, lncludi"'l salil:itlliott/t:lollltad ISU/Jjeet mmter w11M liNt&fllle.) 

DUNS Number: I _ . 
AAP Number: 201170191 00/DPAS Rating: NONE 
The purpose of this unilateral no cost modification is to notify Metters, that all invoices 
must be submitted to the Invoice consolidation· mailbox 
(USCISinvoice.Consolidation@ice.dhs.gov) effective April 1, 2014. Invoicing instructions 
are included.below: 

INVOICING INSTRUCTIONS 

(a) In accordance with FAR Part 32.905, all invoices submitted to USCIS for payment shall 
include the following: 
Continued ... 
Excepl• provid8d hanlln, 1111 tetms 111'111 COI'oditlona of lhe dooJment 18ferencad In Item 9A or 10A. • hanltafot1l ~. remains uncl'ran(lad and in full ron» and effect 

15A. NAME AND TITlE OF SIGNER (T)'Jie or prlttiJ 16A. NAME AND TITlE OF CONTRACTING OFFICER (Type or print) 

Donata Sikon-Amato 
15B. CONTRACTOR/OFFEROR 

NSN 754C).01-152.f070 
PmiauB edition unusable 

15C. DATE SIGNED 168. UNITED STATES OF AMERICA 16C. DATE SIGNED 

-~q~~J~---~tJo-
(S/QnllllftOI~~ o'b I tt /?A'1 

STANDARD FORM 30 (REV. 10-83) 
Prescnbad ~GSA 
FAR (48 CFR) 53.243 

-
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(b)(4) 

REFERENCE NO. OF DOCUMENT BEING CON11NUED 

CONnNUAnON SHEET HSHQDC-06-D-00066/HSSCCG-12-J-00092/POOOO? 

NAME OF OFFEROR OR CONTRACTOR 
METTERS INDUSTRIES INC 

ITEM NO. 

(A) 

SUPPUESISERVICES 

(B) 

(1) Name and address of the contractor. 
(2) Invoice date and invoice·number. 
(3) Contract number or other authorization for 
supplies delivered or services performed ' 
(including order number and contract line item 
number). 
(4) Description, quantity, unit of measure, 
period of performance, unit price, and extended 
price of supplies delivered or services 
performed. 
(5) Shipping and payment terms. 
(6) Name and address of contractor official to 
whom payment is to be sent. 
(1) Name (where practicable),· title, phone 
number, and mailing address of person to notify 
in the event of a defective invoice. 
(8) Taxpayer Identification Number (TIN). 

(b) Invoices not meeting these requirements will 
be rejected and not paid until a corrected 
invoice meeting the requirements is received. 

(c) USCIS' preferred method for invoice 
submission is electronically. Invoices shall be 
submitted in Adobe pdf format with each pdf file 
containing only one invoice. The pdf files shall 
be submitted electronically to 
USCISinvoice.Consolidation@ice.dhs.gov with each 
email conforming to a size limit of 500 KB. 

(d) If a paper invoice is submitted, ·mail the 
invoice to: 

USCIS Invoice Consolidation 
PO Box 1000 
Williston, VT 05495 

All .other terms and conditions remain the same •. 

r sk Order remains unchanged at 

~P~.e~r~lo~,a~o,.,tF~.e~rtr,o~rma~nce: 09/01/2013 to ·08/31/2014 

QUANTITY ~Nrr 
(C) (0) 

UNirPRICE 

(E) 

AGe OF 

2 2 

AMOUNT 

(F) 

OPTIONAL FORM 338 (4-al) 
SjiOftiiOied 111 GSA 
FAR (48 CFR) 53.110 
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AMENDMENT OF SOUCITATIONJMODIFICA liON OF CONTRACT I'· CO~T ID CODE I PAGE OF PAUl:$ 

1 I 1 
2. AM£NDMENTIMODIFICATION NO. . 3. EFFECTIVE DATE 4. REQUISmON/PURCHASE REQ. NO. r· PROJECT NO. (II eppbble} 

P00008 05/28/2014 OIT130017.5 
&.ISSUED BY CODE CIS 7. ADMINISTERED BY (lfot/letlhanltem II) CODE I 
USCIS Contracting Office 
Department of Homeland Security 
70 Kimball Avenue 
South Burlington VT 05403 

8. NAME AND ADDRESS OF CONTRACTOR (No., -· CIOUtll)', S1111t IIIIIIZIPCOIIol 

M ETTERS INDUSTRIES INC 
8200 GREENSBORO DR 

UITE 500 s 
M C LEAN VA 221023803 

(b)(4) 

CODIJ 

(b)(6) 

I FACILITY CODE 

,, ..... cw .... 

(X) OA. AM£NOMENT OF SOLICITATION NO. 
f'-" 

IJB. DATED (SEE ITEM 11} 

X 
lOA. MODIFICATION OF CONTRACT/ORDER NO. 
HSHQDC-06-D-00066 
HSSCCG-12-J-00092 
lOB. DATED {SEE ITEM f3J 

09/21/2012 

0 The abovll numbered IOIIclt8lJon IS amended u HI fOIIII in 118111 14. The 110ut and da18spadlled for IIICIIftd 01 Oltm 0 Is t:lllellded. 018 not exlllndaCI. 
0t1e1a IIIUSI adll'lowledge rece4ll Ollhla amendment pnor to 1110 hGut anc:t dal8llp8Cified In lhe tiGtiOiallon or u amended. lly one ollhe following melhoels: (a) By cornplallng 

ltema 8 and 15, and retumilg CIIIPiU 011110 1111'1811dm8nt: (bl By er:.tcnawled1J11191'8C111ipt 0111'118 8IIIGI'IIIm8n1 on each CIOP1 011110 o11er submilled; or (c) By 

H1181818leltet OJ telegram wlddlllldudat a nrlerence 10 the 80ik:llatiOn and amendment numbera. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT 
THE PlACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECif'IED MAY RESUlT IN REJECTION OF YOUR OFFER. If by 
villue 0111'118 amandment you d8sll810 dl8nge an ol!er alnlady aullrnllled, 8Udl change mar 118 made 11r lelegnlm or leUer, PIOYided eadl telegram or letter makell referenal 
10 lhllsoliciletion and 1llis emandrnenl, and ialllCIIi¥ed prior 10 the opening hour end dale spedfled. 

12. ACCOUNTING AND APPROPRIATION DATA (If IIJtlu/ted) 

See Schedule 
1:1. THIS ITEM ONLY APPUES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCIUIE.O IN ITEM t4. 

A. THIS CHANGE ORDER IS ISSUED PURSUANT TO; (Speci~ autflottly) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT 
ORDER NO. IN ITEM lOA. 

8. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFlECT THE ADMINISTRATIVE CHANGES(audlaa chllltges In paylw.J ollfoll, 
epptllllltaliOI dale, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43. 103(b). 

C. I IUI\Umw"" wr: 

x FAR .52.243-3 Changes - Time and Materials or Labor Hours. 
BUllltlfrty} 

E. IMPORTANT: Conll8clor 0 IS not (!] ia requlnld 10 llgn 11'111 dOcument and AllUm 1 copies to lhllltiiiUing Cllllco. 

14. DESCRIPTION OF AMENDMENT/MODIFICATION (-lly IJCF sectiollllellding3, /ndudllg ~ subjtt:t metter wflete fealllle.) 
DUNS Number: I._ ______ J .. 
AAP Number: 201170191 00/DPAS Rating: NONE 
The purpose of this modification is to: 
1) Identify and list Nikkt" APera as a Key Personnel in the capacity of Project 
2) Update the SOW showing_ L·a Key Personnel and Project Manager. 
3) This is a no-cost {$0.00) modification. 
41 All other terms and conditions remain the same and unchanged. 

The value of this Task Order remains unchanged atl 
Period of Performance: 09/01/2013 to 08/31/2014 .._ ______ .. 

Manager. 

r
ER (Tp or fl!lnl} IliA. NAME AND TITLE OF CONTRACTING OFFICER (Type or p/1111) 

Senior Contracts Administrator .... _______ , Paul A. Shannon 

1SC. DATE SIGNED 18C. DATE SIGNED 

5/28/14 
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I 
I 

I 

(b)(6) 

Standard Lightweight Operational Programming Environment (SLOPE) Development Support Contract (DSC) 
(SLOPE-DSC) 

HSSCCG-12-J-00092 P00008 Updated: May 28, 2014 

MSCE (Microsoft Certified System Engineer) or MCITP (Microsoft Certified Information 
Technology Professional) on the Windows 2003 Operating System 
MCSA (Microsoft Certified System Administrator) on the Windows 2003 Operating System 
Microsoft Certified Trainer 
Certified Information System Auditor (CISA) certification 
CISSP (Certified Information System Security Professional) 
ISSMP (Information System ·security Management Prof.) 
CISM (Certified Information Security Manager) 

The Contractor shall provide personnel that possess experience with Computer Associates Erwin 
Data Modeler in_support of Task 3.4 Database Architecture, Development and Administration. 

The Contractor shall verify and validate that the project is staffed with an adequate number of 
assigned personnel possessing the required certifications, qualifications, skills and experience 
with the SLOPE Standard Tools as described in Section 2, Table I to properly perform on the 
contract. 

8.5.2. Key Personnel 

The Contractor shall provide qualification statements for all proposed Key personnel. The 
Contractor shall provide four ( 4) Key Personnel as follows: 

Pr~j""l M~ll~i"t' I . 
Overall authority for the Task Order. Shall possess at a 
minimum: Project Management Professional (PMP) and ITIL 
Foundation level certification. 

Application Key application development and programmer support for 
n .In mmer: Tasks 2 through 9. Shall possess at a minimum: Adobe · 

I ColdFusion certification. 
Husmess Yrocess Key application development and programmer support for 
Ree · · co Tasks 2 through 9. 
(Sen I I 
Database Management Key application development and programmer support for 
(', •• 1.' /CO . -'· Tasks 2 through 9. Shall possess at a minimum: Microsoft 

I DBA and/or Microsoft ITP certification. 
I 

The Contractor may designate additional personnel as Key Personnel. 

The Contractor shall notify the TO CO and the TO COR prior to making any changes in 

Page ~6 of 41 
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AMENDMENT OF SOUCITAnONIMODIFICATION OF CONTRACT I'· CONTRACT ID CODE I PAGE OF PAGES 

1 I : 
2 AMENDMENT/MODIFICATION NO 3. EFFECTIVE DATE 4. REOUISITIONIPURCHASE REO. NO. r PROJECT NO. jlf app/ICJJblel 

pr)OOQ':I 07/23/.::014 CISOIT14362 
l:i ISSUED BY CODE ('l.) 7. ADMINISTERED BY til other 111/Jn Item 61 CODE I 
USCIS Contracting Office 
Department of Homeland Security 
70 Kimball Avenu'il 
South Burlington VT 05403 

8. NAME AND ADDRESS OF CONTRACTOR rNo. -· cllllllly, Slf/e 11111 ZIP Code/ (IC) 9A. AMENDMENT OF SOliCITATION NO. 
1--

METTERS INDUSTRIES HlC 
8200 GREENSBORO D~ 

(b)(4) (b)(6) 
98. DATED tSEE ITEM 1 I) 

SUITE 500 
1-lC LEAN VP.. 221023~03 

IDA. MODIFICATION OF CONTRACT/ORDER NO. ;..: HSHQDC-06-D-00066 
HS.SCCG-l2-,J-Or1042 
109. DATED tSEE ITEM 13) 

COil I FACILITY CODE 09/21/2012 
11. "rr_M,. 

The above numbered sotiatalian is amended as set tol'lh in Item 14. The hour and dakl specified for reeeipl of Olin 1 !is eldended. is nol mended. 
Oilers mutt acknowledge receipl of lhis amendment pnor to lhe hour and data SpeCif!Gd in lha soliQullion or as amended, by one of the foPowing malhods (a) By ~:empleling 
Items& end IS, and rlllutnii'IQ copill6 at lha amendment, lb) By acknowledging receipt of this amendmenl 011 each copy at the offer submitted: or (c) By 

sepatllle leiiQf or telegram whil:h lllCiudea a reference lo lhe solicitation end amendment nurnbQfs. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT 
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECiFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by 
wtue ot this amendment you dll6ire to change en offer already &ubmilled, sud! change may be madtt bv lelegram orlener, fli'Ovided each telegram er letter makes refQfence 
10 lhe sohc:~aloon and lhia emendmenl and is reCI!'IIIed prior to lhe opening hour and date spectlied. 

12. ACCOUNTING AND APPROPRIATION DATA {If required) N '::' t Inc C':!a s ~ : 
See Schedul<.: 

tS. THIS ITEM ONLY APPUES TO MootFICATION OF CONTRACTS/ORDERS. IT MODiflES THE CONTRACT/ORDER NO. AS OI!SCRIBED IN ITEM 14. 

CHECIC ONE A. THIS CHANGE ORDER IS ISSUED PURSUANT TO (Spttely aulhotity) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONmACT 
ORDER NO. IN ITEM IDA. 

B. mE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES/SIICII as wnges in Pllyi/lg oltl«<, 
ap(110fJrla/ron dafrl, Blc.J SET FORTH IN ITEM 14. PURSUANT TO THE AUTHORITY OF FAR 43.103(b~ 

~ -· 
i: FAR 52.243-3 Changes -Time and f<laterial.s or Labor Hours. 

o. OTHER (Spegl')llype ot moamcatoon allfJ autllor11y) 

&.IMPORTANT: Conlrldor : ia not. x IS requuecl to SJgnlhi& document and rlllum COJIIe& to the ossuing oflic:e. 

14. DESCRIPTION Of f"fNQMf"rtfoo'c'GAT!0 N @=nainrl by UCF sselton headings. im:ludlng solicitalionfconlrect sub,ect mllllftl' whetU feasible I 
DUtJS Numb~t: _ I · 
.'b.A'f' Number: 2•)1170191 DO/DPA3 Rating: NONF: 
The purp~~e of this modification is to: 

11 Incorporate: RliBY as the n~w prl')g~·amming lan·;tuage for SLOPE and use !'.ails and the 
tram'!work. Changing the programing 1angrJage from ColdFusior. to Ruby on Rails does not 
change the work or scope of the original award. 
2l Add four new labor categories as stated i:l the: attached SOW tc· acco!nrt1udate the program 
language chang•; th~y include: 
a. Ruby c•n Rails Senior Develc•peJ: 
b. Linux System Engineer 

c. User Experi~nce/User Interface Mobile ' Responsive Web Designer 
Continued ••. 

Extept as ptOVided herein aD terms and c:mdltians ollha document referenced rn Item 9A or 10A. as heretatom c:llanged remains unchanged and in run force and affect r· a! IIIIi IMiil iliiJil fi Iilii lilr.UIJ~~o; ~~nb'acts Administrator 
16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or fJrillt) 

Arthur J. Nestle 

\ 

1 ISC. DATE SIGNED 168. UNITED STATES OF AMERICA 16C. DATE SIGHED 

NSN 7540.01·152-8070 
PreMI.Js edttiOI'I unusable 

7/23/14 ... 44-v~s2o~ 7. 2lf', 
ST ANDAAD FORM 30 (REV. to.&31 
Presc:nbeO by GSA 
FAR (48 CFRI S3.243 

~ 
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(b)(4) 

REFERENCE NO. OF DOCUMENT BEING CONTINUED 

CONTINUATION SHEET HSHQDC-06-D-00066/HSSCCG-12-J-00092/P00009 

NAME OF OFFEROR OR CONTRACTOR 

METTERS INDUSTRIES INC 

IT£MNO. 

(A) 

1001 

SUPPLIES/SERVICES 

!Bl 

d. Business Process RE>-Engine~;oring Sj:'e-cialist 
Senior 
3) Additional Key Personnel positions will be: 
User Interface/User Experienc<:.'! Mobile/f{esponsivf:! 
Web Designer, Ruby on Rails Senior Developer, and 
Linux Systems Engineer. 
4) All other Terms and Conditions remain 
unchanged. 

The obligation of this contract was increased by 

Steve Snider - Gontract Specialist 
Faul Shannon ~ Contracting Officer 
Discount T"=:rms: 

Net 30 
Delivery Location Code: HQOIT 
DepartmE:nt of Hc•meland Security 
IJS Citizenship f. Immigration .Svcs 
Office of Information Technology 
111 Massachusetts Ave, NW 
Suite 5000 
Washingtbn DC 20529 

FOB: Destination 
Fo;oriod of Performance: 09/01/2013 to •)8/31/2014 

Change Item 1001 to read as follows !amount sh·:>wn 
is the obligated amount): 

Option Period 1 - Prof~ssional IT 3ervi~~s for 
SLOPE-DSC. 

Accounting Info: 
ITSLOPO 000 EX 20-01-00-000 
23-20-0600-00-00-00-00 GE-31-16-00 000000 
Funded: $0.00 
Accounting Info: 
ITSLOPO 000 EX ~0-01-00-000 
23-20-a6oo-oo-oo-oo-oo GE-25-86-ao oooooo 
Funded:~·------------~' 

QUANTITY UNIT 

!C) tDl 

I 

UNIT PRICE 

(El 

AMOUNT 

IF) 

OPTION~'!.. FORM 338 (Will 
s.,-~~yGSA 

FAA 148CFRI 53.110 

: 
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I 

Standard Lightweight Operational Programming Environment- (SLOPE) Development Support Contract (DSC) 
(SLOPE-DSC) 

HSSCCG-12-J-00092 P00009 July 23, 2014 

The Contractor shall provide personnel that possess experience with Computer Associates Erwin 
Data Modeler in support of Task 3.4 Database Architecture, Development and Administration. 

The Contractor shall verify and validate that the project is staffed with an adequate number of 
assigned personnel possessing the required certifications, qualifications, skills and experience 
with the SLOPE Standard Tools as described in Section 2, Table I to properly perform on the 
contract. 

(b)(6) 

8.5.2. Key Personnel 

The Contractor shall provide qualification statements for all proposed Key personnel. The 
Contractor shall provide four (4) Key Personnel as follows: 

Project Manager: Overall authority for the Task Order. Shall possess at a 

I I minimum: Project Management Professional (PMP) and ITIL 
Foundation level certification. 

Application Key application development and programmer support for 
n .ln. mer: Tasks 2 through 9. Shall possess at a minimum: Adobe 

I Coldfusion certification. 
Husmess Process Key application development and programmer support for 
Reengineering Specialist Tasks 2 through 9. 
(Seniorl I 

Database Management Key application development and programmer support for 
c;;:, .,.., 

Tasks 2 through 9. Shall possess at a minimum: Microsoft 
II I DBA and/or Microsoft ITP certification. 
User Interface/ User Key application development and programmer support for 
Experience Tasks 2 through 9. 
Mobile/Responsive Web 
Designer: 
Ruby on Rails Senior Key application development and programmer support for 
Developer Tasks 2 through 9. Shall possess at a minimum: Ruby on Rails 

certification. 
Linux Systems Engineer Key application development and programmer support for 

Tasks 2 through 9. Shall possess at a minimum: Red Hat Linux 
Certified Engineer 

The Contractor may designate additional personnel as Key Personnel. 

28 
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.(b)(4) 
(b)(6) 

AMENDMENT OF SOUCITAnONIMODIFICAnON OF CONTRACT 11. ~.olll'l•rw..• 1t1 CODE ~PAGE OF PAGES 

1 I 3 
2. AME.NDM!NTIMODIFICAllON NO. 3. EFFECnvE DATE 4. REQUISITION/PURCHASE REO. NO. rPROJECTNO. (1/llll/llll:llbiO) 

P00010 08/15/2014 CISOIT14422-A 
&.ISSUED BY I cooe CIS 7. ADMINISTERED BY (U othetiiUul Item 61 CODE I 
USCIS Contracting Office 
Departm~nt of Homeland Security 
70 Kimb~ll Avenue 
SouthBurlington VT 05403 

8. NAME AND ADDRESS OF CONTRACTOR fM'I,. IOliGt. D~~~~y. Slate lllfll ZIP Co~~~~ I 
~ 

9A. AMENl)MENT OF SOLICITATIOH NO. 

METTERS INDUSTRIES INC 
8200 GREENSBORO OR ., ~B. DATED (SEE ITEM If) 

SUITE SOO 
MC LEAN VA 221023803 

I 
)( 10A. MODIFICATION OF CONTRACT/ORDER NO. 

I HSHQDC-06-D-00066 I 

I HSSCCG-12-J-00092 
109. DATED (SEE ITEM 13) 

~ I FACILITY COOl! 09/21/2012 ,, ,,.H ...... 
O'Tho llbow'O IUIIIIGrod rolicilalian is amended as set forVI in lll'lm 14. The 110ur lllld dale spec:ifl8d rar I'IICIIipC of Ollere 1 J 11 GldOIIdOcl. tJ 18notllllondel1 

OUer'IIIIUIIIICIUIOWieiiOIIICIIipl of lhilamondm8111 Plb' 101118 1111111' lllld Cl8le spec:ifl8d in lhe IIOidltlonar U 8IIIIIICI8d, ~ 0110 of 11'10 fallowing methods: (D) B)' campletlng 

lll'lml81111d ;s. and nllumintl c:cplu of lhe amemtment; (b)By eclcnowleclglng I1ICIIlj)l ai lhls lllll!lnCimonl on eam copy of tho offer 8llbmmllcl; cr (c) By 
MPIUlllllleller cr telegram wtlictl includu allferara 10 IIIII IOilcilatlon 11111'1 amendmenll'llllllberl. FAil.URE OF YOUR ACICNO'M.EOGEMENT TO BE RECEIVED AT 
THE PI.AceiDESIGHATEO FOR THI! RECEIPT OF OFFERS PRIOR TOM HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. lfbr 
¥illl.e of~ en1 yau d8lft to dl8ft8ll en oil• 8lnlady llllbrnlttod. IUdl dllrngO may bo mode br tolegnrm or fell«, provided each l8l8gnlm or leiter ma1u11 rafenlnce 
10 lhe lllld 11'1111 amondmenl. lllld 111 I'8QJivecl Plb' 10 lhe opening hOur and Clllle lil*iflod. 

12.ACCOI»fTTNGANDAPPROPRJATIONDATAtU~ Net Increase: 
ITSLOPOIOOO EX 20-01-00-000 23-20-0600-00-00-00-00 GE-25-86-00 000000 

I 13. THIS ITEM ONLY APPUES TO 111001FICATION OF CONl'RACTSIORDERS. IT MODil'IES THE C:ONl'RACTJORDI!R NO. A8 DE8CRIIII!D IH ITEM 14. 

QECKONE :A.=~=: ISSUCD PURSUANT TO: (Specify elllhonly) THE CHANGeS SeT FORTH IN ITEM 14 ARE MAOE IN THE CONTRACT 

B. 'niE AIIOIIE NUMBeRED CONTRACTIOfiOeR IS MODIFIED TD REFLECT TH! ADMINISTRATIVE CHANGES iwch as C/IIIJI98lllll p.aylllfJ Cllllc8, 
· ~ CliiiO, llfC.J SET FORTH IN nat 14, PURSUANT TO THI! AUTHORITY OF FAR 43. 103(b~ . 

I C. THIS BUPPL~:MJ:NTAL A llr(OF: 

X !FAR 52.217-9 Qption to Extend the Term of the Contract. 

14. OESCRIP"fiON OFr I:Jted &y UCF sa:tll:tn llflll1iniA llldul:6lrg ~ 11/bject mallei wlltl.r9 teaslbla) 

DUNS Nimiher:l'-------....11. 
AAP Number: 201170191 00/DPAS Rating: NONE 
The purpose of this modification is to: 
1) Exercise Option Period 2 from September 1, 2014 throuqh June 27, 2015. 
2) Fund:this Option.Period from requisition CISOIT14422-A 

Tb• ,).,,d '00"~t on this or~r has inereased bJ Ito 
I ~ 

Discount Terms: 
Net 30 
continued .•• 
!!*IIIII ~ IIOI9ln, all terms and~ ollho documcml rofor'anced In ltam SA or 1QA, Oll horiiiGfal'o ctlenQOd. temalns unr:tlan1J1Id and In full lotcl and efiiiC2. 

pMI) 1BA. NAMl'! AND T1T1.E OF CONTRACTING OFFICER (TW)I ot ptlltl) 

Senior ;contracts Administrator 

NSH 764~_t52oll070 
Plll\llaull unusablo 

l 
! 

1$C. DATE SIGNED 16C. DATE SIGNED 

8/28/14 
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Rl!PERENCE NO. 011 DOCUMiNT 811NG CONr1NU&O 
CONTINUA nON SHEET HSHQDC-0 6•D•00066/HSSCCG-12-J-00092/P00010 

fWIE 011 OFFEROR OR CON1RAC10R 
METTERS INDUSTRIES INC 

111M NO. 
(A) 

8UPPLiiSISEIMCE8 
(B) 

Delivery Location Code: HQOIT 
Department of Homeland Security 
us Citizenship ' Imftdgration Svcs 
Office of Information Technology 
111 Massachusetts Ave, NW 
Suite 5000 
Washington DC 20529 

fOB: Destination 
Period of Performance: 09/01/2014 to 06/27/2015 

Change Item 2001 to read as follows(amount shown 
is the obligated amount): 

2001 Option Period 2 - Professional IT Services for 
SLOPE-DSC. · 

:Change !tem 2002 to read as.follows(amount shown 
: is the obligated amount): 
I 

2002 Travel Pool for Option Period 2, Not to Exceed 
$45,783 SLOPE-DSC. 

(Option Line Item) (b)(6) 
I 

I 

Contract Specialist: Steve Snided 
Contracting Officer: Salvatore Saraceno 

I I 
I 
: 

(b)(6) 

I 

QUANmY~ 
(C) (D) 

UNIT PRICE 
(£) 

AGE 011 

2 3 

AMOUNT 
(F) 

(b)(4) 
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(b)(4) 

HSSCC0-12-J-00092 POOOlO September 1. 2014 Page 3 of3 

' ~: :· 
. Eagle i.abor..Ci.tagory .. ; ·,-; ·.; 

... 

Period 2 Hours 

Totol 

96 


