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SECTION 1
SF1449 - Solicitation/Contract/Order for Commercial Items - Continuation

A. Block 19-24 — Schedule of Supplies/Services
1. General: This is a Firm Fixed Price contract.

2. Contract Period of Performance: The contract period of performance shall be a base year of
twelve months commencing on the date specified in the Contracting Officer’s written Notice to
Proceed and continue for 12 months. In addition, the contract contains four options of 12 months
each to extend the term of performance of services. Exercise of options is the sole prerogative of
the Government. Full contract performance will not begin until satisfactory personnel
employment suitability clearances have been received and successfully processed by the USCIS
Security Office and the written Notice to Proceed issued by the Contracting Officer. '

3. Price Schedule: The contractor shall provide Records Operations Support Services for the
National Records Center (NRC) and File Storage Facility (FSF) in accordance with the
Performance Work Statement (PWS), to include File Operations and Maintenance, Scanning
Requests & Files, NRC/FRC/Field Retirement Preparation, Retirements & Re-Retirements, and
General Support Services including Records Distribution Mail Management, Internal Support &
Warehouse Functions.

The contractor shall provide firm fixed monthly prices to perform the services required for the
CLIN’s listed 1n the Schedule below. The Government acknowledges that fluctuations in
workload will occur within CLIN’s and from month to month. Historical workload data for the
most recent fiscal year (see Attachment 7) and projected workload numbers in the Schedule are
provided to assist in pricing the services.

NRC/FSF Records Operations Support Services HSSCCG-10-C-00001
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NRC/FSF Records Operations Support Services

I-3

CLIN: SCHEDULE OF SUPPLIES & SERVICES . . Projected Total - Total Annual
# - Base Year : .| Annual Quantity | Monthly Firm Price
: ~ Per Work Ttem Fixed Price (Monthly
Per CLIN for Price X 12)
- - - Loouth -
0001 | NRC FILE OPERATIONS AND MAINTENANCE |
Incoming Files 4,450,008
Shelving Files " 4,650,000
Processing External File Request 2,076,000
Processing Internal File request 193,200
Merging Files : 320,400
Interfiling . - 828,000
File Maintenance 96,000
Problem Files 24,000
A-File Creates 36,000
File Audits 4,800,000
NRC Request Intake 18,000
NRC Retirement Preparation 1,140,000
| Field / Digitized Retirement Preparations 540,000 !
File Retirements (Field, NRC, & Dlgmzed) 1,680,000 '
Digitization File Pulls 1,500
CLIN 0001 Projected Annual Quantity Total 20,853,108
0002 | NRC NON-INDEXED Scanning of Request & Files
Non Indexed Scanning of Request 72,000
Non-Indexed Scanning of Files 56,400
CLIN 0002 Projected Annual Quantity Total 128,400
0003 | NRC INDEXED SCANNING ‘ .
Indexed Scanning of Pages 13,500,000
0004 | NRC FRC RE-RETIREMENTS B
FRC Re-Retirement Preparation 774,000
FRC File Retirement v _ 774,000
CLIN 0004 Projected Annual Quantity Total 1,548,000
0005 | NRC GENERAL SUPPORT SERVICES L [I
: NRC Internal Support & Warehouse Functions 12-Months
NRC System Generated Error Reports 12-Months
NRC Records Distribution Mail Management Support 12-Months
0006 | FSF RECORDS MAIL OPERATIONS e :
Shipping Files 70,000
Records Distribution Mail Processmg 10,000
CLIN 0006 Projected Annual Quantity Total . 80,000
0007 | FSF FILE OPERATIONS AND MAINTENANCE .
Incoming Files 2,438,000
1-90 Sort 210,000
File Pulls (Priority) - 8,900
File Pulls (Routme) 47,000
Interfiling 66,000
File Inquiries Look Up  ~ 20,000
File Inquiries Transmit Data 12,000
'| Destruction Preparation 27,000 -
Physical Destruction : 24,000
CLIN 0007 Projected Annual Quantity Total 2,852,900
0008 | FSF WAREHOUSE FUNCTION ,
‘Warehouse Boxes 12-Months
Equlpment Rental (and associated fuel & mamtenance) - 12-Months
(b)(4)
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CLIN SCHEDULE OF SUPPLIES & SERVICES " Projected Total Total Annual
# Option Year 1 Annual Quantity | Monthly Firm | Price (Monthly
: Per Work Item | Fixed Price Price X 12)
“Per CLIN for S
1 month
1001 | NRC FILE OPERATIONS AND MAINTENANCE o .
Incoming Files 4,450,008
Shelving Files 4,650,000
Processing External File Request 2,076,000
Processing Internal File request 193,200
Merging Files 320,400
Interfiling 828,000
File Maintenance 96,000
Problem Files 24,000
A-File Creates 36,000
File Audits 4,800,000
NRC Request Intake 18,000
NRC Retirement Preparation 1,140,000
Field / Digitized Retirement Preparations 540,000
File Retirements (Field, NRC, & Digitized) 1,680,000
Digitization File Pulls 1,500
CLIN 1001 Projected Annual Quantity Total . 20,853,108
1002 | NRC NON-INDEXED Scanning of Request & Files ]
Non Indexed Scanning of Request . 72,000
Non-Indexed Scanning of Files 56,400
CLIN 1002 Projected Annual Quantity Total 128,400
'1003 | NRC INDEXED SCANNING A
Indexed Scanning of Pages 40,522,267
1004 | NRC FRC RE-RETIREMENTS _
FRC Re-Retirement Preparation 735,011
FRC File Retirement 735,011
CLIN 1004 Projected Annual Quantity Total 1,470,022
1005 | NRC GENERAL SUPPORT SERVICES
NRC Internal Support & Warehouse Functions. 12-Months
NRC System Generated Error Reports 12-Months
NRC Records Distribution Mail Management Support 12-Months
1006 | FSF RECORDS MAIL OPERATIONS
Shipping Files 70,000
Records Distribution Mail Processing _ © 10,000
CLIN 1006 Projected Annual Quantity Total 80,000
1007 | FSF FILE OPERATIONS AND MAINTENANCE L
Incoming Files 2,438,000
[-90 Sort . 210,000
File Pulls (Priority) - 8,900
File Pulls (Routine) 47,000
Interfiling 66,000
File Inquiries Look Up 20,000
File Inquiries Transmit Data 12,000
Destruction Preparation 29,500
Physical Destruction - 27,000 .
CLIN 1007 Projected Annual Quantity Total 2,858,400
1008 | FSF WAREHOUSE FUNCTION o
. Warehouse Boxes 12-Months
Equipment Rental (and assocnated fuel & maintenance) 12-Months

NRC/FSF Records Operations Support Services 2
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CLIN | SCHEDULE OF SUPPLIES & SERVICES Projected - "Total Monthly | Total Annual
# " Option Year 2 ' : - Annual Quantity Firm Fixed | Price (Monthly
B : Per Work Item Price Per Price X 12)
- ' CLIN for o
2001 | NRC FILE OPERATIONS AND MAINTENANCE ll
‘ Incoming Files 4,450,008
Shelving Files 4,650,000
Processing External File Request 2,076,000
Processing Internal File request 193,200
Merging Files 320,400
Interfiling - 828,000
File Maintenance 96,000 -
Problem Files 24,000
A-File Creates 36,000
_File Audits 4,800,000
NRC Request Intake 18,000
NRC Retirement Preparation . : 1,140,000
Field / Digitized Retirement Preparations 540,000
File Retirements (Field, NRC, & Digitized) 1,680,000
Digitization File Pulls . 1,500
CLIN 2001 Projected Annual Quantity Total 20,853,108
2002 | NRC NON-INDEXED Scanning of Request & Files v .
‘Non Indexed Scanning of Request 72,000
Non-Indexed Scanning of Files 56,400
CLIN 2002 Projected Annual Quantity Total 128,400
2003 | NRC INDEX SCANNING ’
Indexed Scanning of Pages 53,839,489 ]
2004 | NRC FRC RE-RETIREMENTS
FRC Re-Retirement Preparation 694,120
FRC File Retirement 694,120
CLIN 2004 Projected Annual Quantlty Total 1,388,240
2005 | NRC GENERAL SUPPORT SERVICES
NRC Internal Support & Warehouse Functions - _ 12-Months
NRC System Generated Error Reports 12-Months
NRC Records Distribution Mail Management Support 12-Months
2006 | FSF RECORDS MAIL OPERATIONS R
Shipping Files 70,000
Records Distribution Mail Processing 10,000
CLIN 2006 Projected Annual Quantity Total ‘ 80,000 .
2007 | FSF FILE OPERATIONS AND MAINTENANCE R
Incoming Files 2,438,000
1-90 Sort 210,000
File Pulls (Priority) 8,900
File Pulls (Routine) 47,000 .
Interfiling 66,000
File Inquiries Look Up 20,000
| File Inquiries Transmit Data 12,000
‘Destruction Preparation 36,000
Physical Destruction _ 29,500 -
CLIN 2007 Prq;ected Annual Quantity Total - 2,867,400
2008 | FSF WAREHOQUSE FUNCTION g )
Warehouse Boxes 7 12-Months
Equipment Rental (and associated fuel & maintenance) 12-Months
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i L IR | SUBTOTAL
FSF
. o S L . SUBTOTAL
“| Option Year Two © " - .~ | GRAND TOTAL
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I-9

CLIN SCHEDULE OF SUPPLIES & SERVICES Projected Total Monthly | Total Annual
# ‘ Option Year 3 Annual Quantity Firm Fixed. | Price (Monthly
: Per Work Item Price Per - Price X 12)
CLIN for 1 '
3001 | NRC FILE OPERATIONS AND MAINTENANCE . ‘

) Incoming Files ' 4,450,008
Shelving Files 4,650,000
Processing External File Request 2,076,000
Processing Internal File request 193,200
Merging Files 320,400
Interfiling 828,000
File Maintenance: 96,000
Problem Files 24,000
A-File Creates 36,000
File Audits 4,800,000
NRC Request Intake 18,000
NRC Retirement Preparation 1,140,000
Field / Digitized Retirement Preparations 540,000
File Retirements (Field, NRC, & Digitized) 1,680,000 °
Digitization File Pulls 1,500
CLIN 3001 Projected Annual Quantity Total 20,853,108

3002 | NRC NON-INDEXED Scanning of Request & Files ' '
Non Indexed Scanning of Request 72,000
Non-Indexed Scanning of Files 7 56,400
CLIN 3002 Projected Annual Quantity Total 128,400

3003 | NRC INDEXED SCANNING - L
Indexed Scanning of Pages 53,717,102

3004 | NRC FRC RE-RETIREMENTS ' _
FRC Re-Retirement Preparation 1,149,831
FRC File Retirement 1,149,831
CLIN 3002 Projected Annual Quantlty Total 2,299,662

3005 | NRC GENERAL SUPPORT SERVICES L
NRC Internal Support & Warehouse Functions 12-Months
NRC System Generated Error Reports 12-Months
NRC Records Distribution Mail Management Support 12-Months

3006 | FSF RECORDS MAIL OPERATIONS ' ' '
Shipping Files . 70,000
Records Dlstnbutlon Mail Processmg 10,000
CLIN 3006 Projected Annual Quantity Total 80,000

3007 [ FSFFILE OPERATIONS AND MAINTENANCE -
Incoming Files 2,438,000
I-90 Sort 210,000.
File Pulls (Priority) 8,900
File Pulls (Routine) 47,000
Interfiling : 66,000
File Inquiries Look Up 20,000
File Inquiries Transmit Data 12,000
Destruction Preparation 36,000
Physical Destruction 36,000
CLIN 3007 Projected Annual Quantity Total v 2,873,900

3008 | FSF WAREHOUSE FUNCTION . .
Warehouse Boxes " 12-Months
Equipment Rental (and associated fuel & maintenance) 12-Months’

NRC/FSF Records Operations Support Services 04 HSSCCG-10-C-00001
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CLIN

SCHEDULE OF SUPPLIES & SERVICES . Projected Total Monthly | Total Annual
# Option Year4 Annual Quantity Firm Fixed Price (Monthly.
Per Work Item " Price Per Price X 12)
CLIN for 1
——inonth
4001 | NRC FILE OPERATIONS AND MAINTENANCE .
Incoming Files 4,450,008
Shelving Files 4,650,000
Processing External File Request 2,076,000 :
Processing Internal File request 193,200
Merging Files ' 320,400
Interfiling 828,000
File Maintenance 96,000
Problem Files 24,000
| A-File Creates 36,000
File Audits 4,800,000
NRC Request Intake 18,000
NRC Retirement Preparation 1,140,000
Field / Digjtized Retirement Preparatlons 540,000
File Retirements (Field, NRC, & Dlgmzed) 1,680,000
Digitization File Pulls , 1,500
CLIN 4001 Projected Annual Quantity Total 20,853,108
4002 | NRC NON-INDEXED Scanning of Request & Files
Non Indexed Scanning of Request 72,000
Non-Indexed Scanning of File’s 56,400
CLIN 4002 Projected Annual Quantity Total 128,400
4003 | NRC INDEXED SCANNING L
Indexed Scanning of Pages 53,675,556 '
4004 | NRC FRC RE-RETIREMENTS : ‘
FRC Re-Retirement Preparation 1,112,378
FRC File Retirement 1,112,378
CLIN 4004 Projected Annual Quantity Total 2,224,756
4005 | NRC GENERAL SUPPORT SERVICES
NRC Internal Support & Warehouse Functions " 12-Months
NRC System Generated Error Reports 12-Months
NRC Records Distribution Mail Management Support 12-Months
4006 | FSF RECORDS MAIL OPERATIONS ,
Shipping Files 70,000
Records Distribution Mail Processing 10,000
CLIN 4006 Projected Annual Quantity Total 80,000 )
4007 | FSF FILE OPERATIONS AND MAINTENANCE L ’I
Incoming Filés 2,438,000
1-90 Sort 210,000
File Pulls (Priority) 8,900
File Pulls (Routine) © 47,000
Interfiling 66,000
File Inquiries Look Up © 20,000
File Inquiries Transmit Data 12,000
Destruction Preparation ~ + 36,000
Physical Destruction 36,000
CLIN 4007 Projected Annual Quantlty Total - 2,873,900
4008 | FSF WAREHOUSE FUNCTION L
Warehouse Boxes ) : 12-Months
- Equipment Rental (and associated fuel & maintenarice) -12-Months
NRC/FSF Records Operations Support Services HSSCCG-10-C-00001
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B. Performance Work Statement

Performance Work Statement for:
U.S. Citizenship and Immigration Services |
National Records Center (NRC) and File Storage Facility (FSF)
Records Operations Support Services (ROSS)

 Contract Number HSSCCG-10-C-00001

NRC/FSF Records Operations Support Services | _ HSSCCG-10-C-00001
‘ ' [-13 '
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1. INTRODUCTION

The mission of Department of Homeland Security (DHS), U.S. Citizenship and Immigration
Services (USCIS) is to secure America's promise as a nation of immigrants by providing
accurate and useful information to our customers, granting immigration and citizenship benefits,
promoting an awareness and understanding of citizenship, and ensuring the integrity of our -
immigration system.

USCIS is acquiring records management and maintenance services for the National Records
Center (NRC), Lee’s Summit, MO, and its sub-office, the File Storage Facility (FSF),
Harrisonburg, VA. The mission of the NRC and FSF is to provide customers with timely access
to complete and accurate information from the agency’s records and or subsidiary data systems.
The object of these services is to provide comprehensive records management services in a
secure and safeguarded manner that ensures efficient, effective, and accountable records
responsibility and excellent customer service. USCIS is the customer of services under this
contract.

This Performance Work Statement (PWS) provides the requirements for records management
services performed at the two listed USCIS offices. The primary functions of this contract
include but are not limited to, records distribution management, file operations, and scanning of
files/documents.

2. BACKGROUND & PURPOSE

USCIS is responsible for administering the Immigration and Naturalization Act (INA). In
support of this mission, the USCIS, Office of National Security and Records Verification,
Records Division (RD) was established to provide Records Management policy and guidance
and ensure the availability of accurate, current, and reliable information. The following
Headquarters level offices have been established to facilitate this need:

o National Records Center (NRC), Lee’s Summit, MO :
o File Storage Facility (FSF), Harrisonburg, VA (sub-office of the NRC)

The enforcement and eligibility decisions made in administering the INA rely upon the accuracy
and integrity of the information contained within the immigration records, which include, but is
not limited to electronic records, Alien-Files (A-Files), Temporary-Files (T-Files), Work-Files
(W-Files), Substitute-Files (S-Files) and Receipt Files. The National File Tracking System
(NFTS) is used to track all file movement and file location. This system is used throughout the -
agency and interfaces select file location data into the Central Index System (CIS).

The NRC is an underground storage facility that was opened in 1999 to serve as the central
repository of all inactive Alien-Files (A-Files) and related files. USCIS has been designated as
the custodian of these records. The NRC currently houses approxnmately 25 million files located
in four large file rooms known as stack rooms.

NRC/FSF Records Operations Support Services HSSCCG-10-C-00001
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The FSF, a sub-office of the NRC, is an above ground warehouse facility that serves as the
central repository for Receipt Files which are stored until scheduled for destruction. The FSF
currently stores in excess of 28 million receipt files. :

3. GENERAL SCOPE OF WORK AND OBJECTIVES “

The services in this PWS include administrative and technical functions in support of records
management for the USCIS Records Operations Support Services (ROSS). In the performance
of these services the contractor shall gather information, exercise judgment and present facts to
USCIS for review and decision. However, the contractor shall not make official policy or
decisions on behalf of USCIS. While the contractor employees may handle files and records,
they may not make decisions that are inherently governmental in nature, nor do they have USCIS
signature authority.

Contractor shall provide all personnel and supervision necessary to perform the requirements of
the contract. USCIS will provide property and information listed later in this PWS. Contractor
shall use Government provided equipment and shall not introduce Contractor owned production
equipment within the ROSS facilities, except at the FSF where the Contractor shall provide file
warehousing equipment the Contractor deems necessary, such as forklifts, scissors lifts, etc.

It is anticipated that the services and products required under this contract shall be provided at
the NRC in Lee’s Summit, MO, and its sub-office, the FSF in Harrisonburg, VA.

The Records Division program includes all support actions necessary to satisfy the following
objectives established to achieve the organization’s mission and goals and ensure continuity and
efficiency of operations:

« Provide efficient and effective records management and maintenance functions in support
~ of the USCIS Records Program.

Provide outstanding customer service. *

Ensure compliance with all federal mandated directives.

Maintain proper personnel security clearance levels.

Ensure proper security of all files, to include empty A-File jackets.

Report all personnel actions timely. .

Ensure proper handling of security-sensitive materials, including Personally Identifiable

Information (PII) and chain-of-custody requirements.

4.0 CONTRACTOR TASKS & GENERAL REQUIREMENTS

The contractor shall perform the tasks as described below. The government provides the
contractor with guidance in the Performance Requirement Summary (PRS), through the
identification of Acceptable Quality Levels (AQLSs), on the priority and timeframes with which
the contractor shall direct and manage its resources to accomplish these tasks. The contractor
shall manage the tasks in a manner that is beneficial, equitable, and cost-effective to the
government. -

The day-to-day supervision and direct control over the work performed by contractor personnel
is the sole responsibility of the contractor. The contractor shall furnish the required staffing

NRC/FSF Records Operations Support Services HSSCCG-10-C-00001
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resources to satisfy the contract requirements.

4.0.1 The contractor shall provide on-site management and implement appropriate
management systems to assure the quality, reliability, accuracy, and timeliness of all
services and products provided to USCIS. In addition the contractor shall keep the On-
site COTR updated on operational status and plans.

4.0.2 The contractor shall comply with all DHS and USCIS policies, procedures, and
regulations in effect during the performance of the contract.

4.0.3 The contractor shall immediately report suspected fraud, waste, and abuse to the On-site
COTR and Contracting Officer. The contractor shall report any damage to government
provided equipment or facilities to the On-site COTR.

4.0.4 The contractor shall require all contractor personnel to sign nondisclosure statements
before they begin performance under this contract affirming that they will not disclose -
data they encounter in the performance of this contract to any unauthonzed entity,
Manual copies shall be provided monthly to the COTR.

4.0.5 The contractor shall ensure that a 90-day supply of all consumables that are required to
meet the requirements of this contract is maintained. These consumables include United
States Postal Service records distribution supplies, excluding actual postage, and other
records distribution supplies from courier companies. The contractor shall provide
sufficient advance notice to the On-site COTR so the Government can issue an order to
replenish the consumables.

4.0.6 The contractor shall track and secure blank pre-printed A-File jackets in the contractor’s
possession in accordance with USCIS policies and procedures.

4.0.7 The contractor shall carry out document destruction when necessary in accordance with
USCIS policies and procedures as directed by the On-site COTR.

4.0.8 The contractor shall provide to the On-site COTR notification and information regarding
government provided equipment malfunctions within one (1) hour of malfunction during
normal hours of operation.

4.0.9 The contractor shall actively manage its workforce to maintain operational flexibility to
perform all the requirements of this contract, at all times, regardless of variation of the
workload at any specific processing area.

4.0.10 The contractor shall have a contractor employee with a secret clearance avallable on all
shifts.

4.1 - CLIN 0001 - NRC File Operétions And Maintenance

In order to ensure file accountability and for statistical record keeping, the National File
Tracking System (NFTS) is used to track location and movement of all files using specific NFTS
transactions and Responsible Party Code’s (RPC’s). Shelf space within the stack rooms will be
utilized according to the direction of the On-site COTR. |

NRC/FSF Records Operations Support Services ‘ HSSCCG-10-C-00001
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4.1.1 - NRC Incoming Files
The contractor shall complete the following tasks:

o Label all incoming packages containing files with appropriate File Control Office (FCO)
and date. (Date should be the next business day of receipt of files.)

o Specific NFTS transactions are used for the different groupings of files received at the
NRC. Using these specific transactions is a requirement to facilitate accurate statistical
record keeping. All incoming files are received to a RPC in NFTS. Use the following
NFTS transactions as indicated to receive the files:

o “Migrate-in Active Files” within ten business-days using the FCO code in NFTS for
large file shipments and/or incoming files when the forwarding FCO can be identified
and for shipments of files identified for “Field Retirement” uséd in Task 4.1.13.

o “Transfer-in” or “Batch Transfer In” files within ten business days usmg the “Z2Z”
code in NFTS when the forwarding FCO cannot be identified.

o “FRC Return” on the same busmess day as receipt of FRC files previously retired by
the NRC.

o “Migrate-in Retired” on the same business day as receipt of FRC files retired by other
FCOs. : '

This task is complete when files have been received to the correct RPC in NFTS using the
correct NFTS transaction. Production counts are obtained from NFTS reports by adding the total
files for the four transactions in NFTS for the period of time, '

4.1.2° - NRC Shelving Files

Al files are compacted daily into file shelf space within the four stack rooms. Compacting files
consists of adding files to loose areas of shelf space that was vacated by outgoing files. Shelf
space within the stack rooms, including open shelving, will be utilized according to the dlrectlon
of the On-site COTR.

The contractor shall complete the following tasks:

» Place files on shelving with tabs facing same direction. (Right tabs go on one side of the

" shelves and left tabs go on the other side of the shelves.) '

¢ Place files onto open shelving or compact in loose areas of shelving using a Portable Bar
Code Scanner (PBCS) within five business days of transferring files into NFTS in Task
'4.1.1 or picking files up from internal USCIS units in Task 4.1.4.

e Download PBCS into NFTS and accurately reconcile Audit Verification Reports
(Audited and Unaudited) generated from NFTS with manual reports within one business
day of PBCS download.

Shelving of files is corilplete when NFTS is updated correctly with the new shelf RPC and all

reports are reconciled. Production counts are obtained from the download of the PBCS into
NFTS for all files shelved (compaction and open shelving).
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4.1.3

- NRC Processing External File Requests

External requests for files located at the NRC or at the FRC (co-located within the cave complex)
are received through NFTS, special file pick lists (i.e. spreadsheets), and occasionally via e-mail.
This task includes all activities required from pulling the file through shipping. NFTS generates
file request “pull tickets” which are printed in accordance with USCIS policies and procedures
and used for location of the files and identifying the requesting FCO for shipment.

The contractor shall complete the following tasks:

Regular Request pull tickets are printed once a day from NFTS and processed within
three business days from print date.
Priority Request pull tickets are printed twice a day from NFTS and processed within one

_business day of print date.
Special File Pick Lists are spreadsheets containing mformat10n (file number and RPC) for

multiple files going to the same location and are processed as directed by the On-site
COTR. These are mainly used for special projects.’

All requested files are located, retrieved, and delivered to a designated area for
processing.

All requested files with multiple related files (A-Files, W-Files, T-Files or S-Files) will
be matched and routed to the designated unit for merge under Task 4.1.5 prior to
shipment. (Approximately 13% of total file pulls have multiple files.)

All files are sorted by FCO, updated in NFTS using the appropriate transaction (Transfer-
Out, Bulk Transfer Forward, Batch Transfer Out, or Batch Transfer Forward) and
packaged in appropriate containers using the appropriate shipping system and correct
account numbers. Special shipping instructions are followed as required.

For routine requests for an FRC file, files are retrieved from the FRC twice a day .
(includes files for external and internal file requests), transferred into NFTS (FRC Return
or Migrate In Retired) and delivered to the designated location the same day the file is
received. (No less than oncein AM & once in PM.) '
For emergency requests for FRC files, OF-11s are handwritten, data entered or printed,
and faxed to the FRC. A special run to the FRC will be conducted to retrieve the file
upon notification that the file is ready for pick-up. (Frequency of emergency FRC runs is
approximately 4-5 times per month.)

For requested files that are located in USCIS NRC units, an email is prepared and sent to
the appropriate person requesting that the file be released. Daily follow-ups are

- completed until the file is released or additional guidance is provided by the On-site

COTR. !

Requested files are updated in CIS with the correct file status indicator (ie. lost ﬁle orin
operating unit), as needed.

All outgoing files are entered into a Government-provided Outgoing File Tracking
Database, which includes the file number and the shipping company’s tracking number.

External file requests are considered complete when NFTS has been updated using the correct
'FCO and NFTS transaction and entered into the Outgoing File Tracking Database with the
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~ correct tracking number. Production counts are obtained by totaling the NFTS transactions using
the NFTS transaction completed report.

4.1.4 - NRC Processing Internal File Requests

Internal requests for files located at the NRC or at the FRC (co-located within the cave complex)

are received through NFTS, special file pick lists (i.e. spreadsheets), and occasionally via e-mail.
NFTS generates file request “pull tickets” which are printed in accordance with USCIS policies
and procedures. ‘

NOTE: Files pulled for file retirement preparation under Task 4.1.12 or 4.1. 13 or retirements
under Task 4.4.1 are not included within this task. :

The contractor shall complete the following tasks:

Internal requests for files located at other FCOs are received via email or spreadsheet.
The file is requested via Central Index System (CIS) (9501 transaction) and/or NFTS.
File requests received by 3:00pm local time will be requested on the same business day.
Cancel CIS or NFTS requests electronically as requested by On-Site COTR.

Emergency Requests for files are received from designated printer or by phone. The file
is requested via NFTS, located, retrieved, updated in NFTS (Receive), and dcllvered toa
designated area within one hour.

Priority Request pull tickets are printed from NFTS twice a day or at the direction of the
On-site COTR for special projects. FOIA responsive records are requested via
spreadsheet daily. Files are located, retrieved, updated in NFTS (Receive) and delivered
to a designated area within one business day from print date.

Regular Request pull tickets are printed from NFTS twice a day or at the direction of the
On-site COTR for special projects. Files are located, retrieved, updated in NFTS (using
the Receive transaction), and delivered to a designated area within three business days
from print date. '

For routine requests for an FRC file, an OF-11 is handwritten, data entered, or printed
and faxed to the FRC. Files are retrieved from the FRC twice a day (includes files for
external and internal file requests), transferred into NFTS (FRC Return or Migrate In
Retired) and delivered to the designated location the same day the file is received. (No
less than once in AM & once in PM.)

For emergency requests for FRC files, OF-11s are handwritten, data entered or printed,
and faxed to the FRC. A special run to the FRC will be conducted to retrieve the file”
upon receiving notification that the file is ready for pick-up. (Frequency of emergency
FRC runs is approximately 4-5 times per month.)

All requested files with multiple related files (A-Files, W-Files, T- Flles or S-Files) will
be matched and routed to the designated unit for merge under Task 4.1.5 prior to
delivery. (Approximately 15% of total file pulls have multiple files.)

Files are retrieved from internal USCIS units once in the AM and once in the PM or
occasionally as directed by the On-site COTR. .
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Internal file Requests are considered complete when received to the correct RPC in NFTS and
the file is delivered to the correct location. Internal requests for files located at another FCO are
complete when the request is made in CIS/NFTS. Production counts are manually separated and
totaled by the type of internal request. :

415 -NRC Merging Files

Merging files is the process of adding the contents of two or more files with the same number
into one file. This could be combining/merging S-Files, T-Files, W-Files, or duplicate A-Files.
Additional file merges required to be performed can be identified by running the NFTS reports.

NOTE: Files merged during file retirement preparation under Task 4.1.12 or 4.1.13 or _
retirements unider Task 4.4.1 are not included within this task. Files banded together under Task
4.1.15, Digitization File pulls, are not included in this task.

The contractor shall complete the following tasks:

o All multiple files retrieved in Tasks 4.1.3 and 4.1.4 are physically and electronically
combined in NFTS accordmg to ROH and USCIS/NRC guidelines and policies prior to
shipment or delivery.

o This task is considered a “step” of Tasks 4.1.3 and 4.1.4 and must be completed as part of
the timelines under Tasks 4.1.3 and 4.1.4 or as directed by the On-site COTR.

Merging of files is complete when NFTS is updated correctly. Production counts are obtained by
totaling the number of “Combination of Like Suffixes” transactions utilizing the NFTS
Transaction Completed Report minus the number of “Combination of Like Suffixes” performed
for retirement files. Every relating file combined into the parent file is a count of one
combination. :

4.1.6 - NRC Interfiling

Interfiling consists of loose documents received from field offices that must be triaged to
determine the proper disposition. Documents related to NRC records are physically placed in the
relating A- file, T-file, W-File, or S-File. ©

The contractor shall complete the following tasks:

¢ Date stamp all incoming interfiling with date received at the NRC.

e Search CIS for A-number and date of birth if not identified on document.

¢ Triage all incoming documents to determine proper disposition as provided by USCIS
guidance and ROH. '

e Package for delivery and return documents to appropriate office, as applicable.

e Ifunable to determine disposition, route for further review to USCIS NRC unit as
designated by On-site COTR.

e Locate files at NRC and place material in file.
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e IfNRC does not have related file, create T-File (physically and electronically).
o Update Government-provided database with information on work counts and disposition.
» Placed in the correct file within 15 business days of receipt in the facility.

Interfiling is considered completed when the material is: placed in the correct file; a

T-file is created, or the document is routed to the appropriate office for disposition.
Production counts are obtained by using the interfiling database. A piece of interfiling to be_
placed in a particular file may include one or more pages, but is counted as one piece of.
interfiling because it involves placing material in only one file.

' 4.1.7‘ - NRC File Maintenance

Maintenance of the file consists of replacing damaged file jackers; creating or replacing barcode
labels; and processing over-sized files.

NOTE: File maintenance actions completed during file retirement preparation under Task 4.1.12
* or 4.1.13 or retirements under Task 4.4.1 are not included within this task.

The contractor shall complete the following tasks:

¢ Create and replace A-number labels or barcodes that are missing, etroneous, or damaged.

¢ Replace torn or worn file jackets and return documents to file on the correct side of the
file and in proper order.

o For files larger than 3 1/4 - 4 inches, create multiple part files when appropnate and in
accordance with ROH guidelines and band with banding machine.

¢ File maintenance actions are completed within three busmess days of identification of the
required action. :

o Update Government-prowded database with information on work counts and actions.

File maintenance actions are considered complete when the file jacket has been repaired,
multiple part files have been created, and correct barcodes are attached to the file jacket.
Production counts are produced from the Government-provided database.

4.18 -NRC Problem Files

Problem files are identified from various processes or from USCIS NRC units and are defined as
files/systems that contain erroneous documents/data, Examples include, incorrect material

within the file, misspelling of names, and incorrect consolidations.

NOTE: Problem File corrections completed during file retirement preparation under Task 4.1.12
or 4.1.13 or retirements under Task 4.4.1 are not included within this task.

The contractor shall complete the following tasks:

o Conduct research and compare file and electronic information to determine corrective
action needed. -
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¢ Remove incorrect documents (i.. other A-number) and route to correct file.

» Update inaccurate or erroneous information contained in CIS or NFTS based upon file
documentation.

¢ Problems that cannot be resolved by the contractor after exhausting all research tools will
be taken to the appropriate USCIS contact as directed by the On-site COTR.

¢ Consolidate/unconsolidate files as requested by On-site COTR.

o Perform special searches for lost files to include researching NFTS/CIS .as needed.

¢ Request “Manual Searches” for historical records (pre-dating A-Files) according to ROH
guidelines when deemed necessary. !

¢ . Problem files must be corrected within 15 business days of identifying the file as a
problem file or receiving guidance from the On-site COTR to correct a file.

e Maintain a log of all files identified as problem files. Update log when completed with
corrective action taken. Update database with actual work counts daily.

Problem files are considered complete when the appropriate system has been updated and all
unrelated file material has been removed and routed to the correct file. Production counts are
produced using work count database.

4.1.9 - NRC A-File Create

A-File material is received from foreign offices and Consulates or from interfiling and requires
creating the file physically and/or electronically in CIS.

Note: A-files created as part of the retirement process under Tasks 4.1.12 or 4.1.13 are not
included in this task.

The contractor shall complete the following tasks:

* A-File Creates consist of:
o Documents received from foreign offices or consulates with coversheets or G-361s
attached identifying key data elements.
o A-Files that have been physically created, but are not in CIS.
o Documents received in interfiling that are A-File material, but an A-File does not
exist.
o Perform all related research, including a thorough systems search, as defined in the ROH
prior to creating A-files that are not in CIS. Assign new A-numbers as needed.
¢ A-Files are created within five business days of being identified as A-file creates.
¢ Create electronic record in CIS using the coversheet, G-361, or data from the A-File.
This includes, but is not limited to: A-File number, first and last names, date of birth,
country of birth, and class of admission. If the coversheet does not contain all the key
information, a search of the file is required.
e For US Citizens, Naturalization certificate data will be entered into CIS. '
¢ Maintain all empty A-File jackets at an approved location and in a locked container.
¢ Maintdin a log of all empty A-file jacket movement and disposition.
¢ Provide On-site COTR with daily work counts.
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A-file creates are considered complete when all the correct information has been input and
verified in CIS. Production counts are obtained from the daily work counts. .

4.1.10 - NRC File Audits

Audits consist of continuous validation of file location in the stack rooms against the electronic
location within NFTS. It also includes a monthly audit of all files located within USCIS and
contractor work units throughout the building. The purpose of the audits is to ensure file
accountability and minimize lost files. For on-going audits of the stack rooms, a complete audit
of all four stack rooms must be finished before starting over. It is expected that this task shall be
performed at regular monthly intervals throughout the period of performance.

The contractor shall complete the following tasks:

' Maintain monthly audit schedule of RPC’s to ensure no duplication of audits on the same
population of RPC’s. Monthly audit schedules will be provided to On-site COTR for
approval.

.o Create and delete RPC s in NFTS as needed for Contractor and USCIS NRC internal
units and future stack rooms.
o Conduct monthly audit of files in USCIS and contractor work units using PBCS to ensure
files are assigned to the correct RPC.

¢ Download PBCS into NFTS and print NFTS Audit Reports (Audited and Unaudlted)

immediately following audit.
» Reconcile all NFTS Audit Reports within three busmess days of the audit.

¢ Conduct special audits as needed at the direction of the On site COTR.

o Update NFTS/CIS systems accordingly.

 Maintain log of the results of the completed audits.

Audits are complete when the reconciliation of Audit Reports is completed and NFTS reflects
the correct location of the audited files. Production counts are obtained using the electronic
count of the number of files audited from the download of the PBCS into NFTS.

4.1.11 - NRC Request Intake
The NRC responds to telephonic requests for information from files 24 hours a day, 7-days a
week, including all holidays except Thanksgiving Day and Christmas Day. The contractor is
responsible for answering incoming phone calls Monday-Thursday from 10:15pm until 6:45am
and weekend coverage from Friday at 10:15pm until Monday at 6:45am. The Government
Information Liaison Division (ILD) staff will be in charge of answering the incoming calls
during the other hours. :
The contractor shall complete the following tasks:

* ' Answer incoming phone calls fequesting information with no wait times over one minute. -
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¢ Request and input specific information pertaining to the request into a Government
furnished database, i.e., caller name, phone/fax number, agency, file number, and
requested documents/information.

o Print database record of call and forward to designated area for action.

- A case is considered complete when the file request is sent to the printer for further processing.
Production counts are accumulated by user ID and/or total call volume in the government’s call
center software called BCMSVu. Average call wait time is obtained from BCMSVu.

4.1.12 - NRC Retirement Preparation

In order to manage shelf space, the NRC routinely prepares files for retirement to the FRC.

All costs for file pulls, merges, problem files, A-File creates, and file maintenance are included
in this task. The on-site COTR will direct which files to pull from the NRC shelves for NRC
retirement preparation. It is expected that this task shall be performed at regular monthly
intervals throughout the period of performance.

The contractor shall complete the following tasks:

o Special file pick lists or instructions by the On-site COTR are used to identify file
populations for retirement. The contractor is required to perform a cursory review of the
top documents in order to determine retirement eligibility Files meeting ROH or USCIS
instruction criteria are removed from shelf for processing.

¢ Pull and merge any relating like-numbered files housed at the NRC. (Approx1mately

' 10% of the retirement eligible files will have multiple files requiring a merge.)

o Verify key data elements in CIS match the file documents and update accordingly, to
include Naturalization certificate data. (Approximately 25% of the files require these
actions.)

o Perform file maintenance activities, including verify number and barcode labels,
repair/replace torn file jackets, process oversized files, and create files electronically in

: CIS if needed. , ‘
e Sort files by year of birth (YOB) and place in retirement staging area by YOB.

Note: During the sorting stage, the NRC files from this Task may be mixed with the Field
Retirement files under Task 4.1.13 and FRC retirement files under Task 4.4.1 unless directed by
the On-site COTR. Digitized files may not be mixed with this file population when sorting and
retiring. '

NRC files are considered completed when files are placed in the retirement staging érea.
Production counts are manually tabulated when all preparation steps are completed.

4.1.13 - Fieldand Digitiied Retirement Preparation
The NRC retires A-files for specific field offices after Naturalization and after digitization. All

system updates are completed prior to receiving files for retirement preparation, therefore, only a
sample of files are checked against CIS to ensure files are ready for retirement. It is expected
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that this task shall be performed at regular monthly intervals throughout the period of
performance.

* The contractor shall complete the following tasks:

Note:

Conduct a cursory review of approximately two-three files per box to ensure the files are
retirement eligible. This includes verification that CIS electronic data matches file data
for the five key data elements and naturalization information.

Maintain Field and Digitized records separately throughout the retirement process, to
include boxing and transferring to the FRC,

For Field Files Only - Pull and merge any relating like-numbered files housed at the NRC
electronically and physically. (Approximately 2% of the files have related like files at
the NRC.)

Sort digitized files by YOB and place in boxes within YOB groupings. Stage boxes in a
separate retirement staging area designated for digitized records (not mixed with other
retirement populations). Mark boxes as digitized to distinguish digitized files from other
files.

- Sort field retirement files by YOB and place in boxes within YOB groupings. Stage

boxes in a separate retirement staging area designated for Field/NRC files.

Files are prepared for retirement in accordance with special USCIS issued guidance and
ROH Part II Chapter 15.
Update Government-provided database with work counts by YOB.

During the sorting stage, the Field office files from this Task may be mixed with the NRC

Retirement files under Task 4.1.12 and FRC retirement files under Task 4.4.1 unless directed by
the On-site COTR. Digitized files may not be mixed with this file population when sorting and
retiring.

Files are considered complete when the files are placed in the retirement staging area by “type”-
(field or digitized). Production counts come from field/digitized file database.

4.1.14 - NRC File Retirements

Files staged for retirement must be prepared for accession to the FRC. Itis expecied that this
task shall be performed at regular monthly intervals throughout the period of performance.

The contractor shall complete the following tasks:

Pull boxes of files prepared in task 4.1.12 and 4.1.13 by “type” based on a specified YOB
range. All boxes within an accession must be for the same YOB range. There are two
types: Field/ NRC/FRC retirement files or Digitized retirement files.

Sort each box of files into Terminal Digit Order (TDO).

Update each file electronically in NFTS with the FRC accession information.

Label each box with the correct accession and box number fumnished by the On-site
COTR. '
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o Digitized files will be retired within specified YOB range with separate accession
information furnished by the On-site COTR. '
o Files are staged on pallets for delivery to the FRC. Files shall be delivered using the
~ government furnished vehicle.
o Update the Government provided database with accurate completion counts.
o Retire files in accordance with On-site COTR issued guidance and ROH Part IT Chapter
15. ‘

~

A file retirement is considered completed when NFTS is updated with the new retirement
accession information and the files are delivered to the FRC. Production counts come from the
NFTS transaction completed report.

4.1.15 - NRC Digitization File Pulls
Files are located, retrieved, and palletized for delivery to the Records Digitization Facility.
The contractor shall complete the following tasks:

o Special Pick lists are used to locate, retrieve, stage, and prepare for shipment via truck to
the Records Digitization Facility (RDF) according to USCIS instructions.

e Multiple relating files are rubber banded with the A-file, but not physically or
electronically merged. Approximately 10% of all A-files have one or more related files.

e Files will be boxed and staged on pallets pending shipment. Each pallet will be assigned
an RPC and updated in NFTS (Receive).

¢ Electronic manifests of each shipment (truckload) will be prepared using NFTS data and
sent to the RDF POC prior to departure of the shipment.

o Files are updated in NFTS (Bulk Transfer Forward) the day prior to arrival of the truck
(Bulk Transfer Forward access is limited to contractor supervisors.)

RDF file pulls are completed when NFTS has been updated using the correct transaction to the
correct FCO. Production counts are obtained by NFTS RPC Range Reports.

4.2 CLIN 0002 - NRC Non-Indexed Scanning of Requests & Files

4.2.1 -NRC Non-Indéxed Scanning of Request

‘The NRC receives and processes requests for information under the guidelines of the Freedom of
Information Act (FOIA) and Privacy Act (PA). These requests are scanned into the Freedom of
Information Processing System (FIPS) or other designated system.

The contractor shall complete the following tasks:

¢ Bundles of 25 each of FOIA requests are retrieved from the FOIA unit. Each bundle of
requests will be maintained as bundled. (Average four pages per request.)

¢ Scan incoming FOIA requcst including the envelope, into FIPS or other designated
system :
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o Correctly annotate the system generated control number onto each request.
* Place requests back into the bundles, fill out routing sheets as required and return the
bundles to the FOIA unit.

o FOIA requests are scanned within two business days of receipt from the FOIA unit.

A case is considered complete when the entire request and/or documents are scanned into FIPS
or other designated system. Completed counts can be obtained using FIPS or other designated
system.

4.2.2 —NRC Non-Indexed Scanning of Files
Files in response to FOIA and PA requests are scanned into the FIPS or a designated system.
Thie contractor shall complete the following tasks:

e Prepare file for scanning by removing all fasteners (i.e. staples/clips), removing all -
documents, and affixing smaller documents to standard size paper.

e Scan all documents using the Government provided scanners and software.

o Scanned documents are legible and completely scanned in the correct order

e Files are scanned according to priority level: ‘

o Priority cases are files that have internal/external file requests or which have been
designated to be returned to the FCO by express mail. These are designated with a
coversheet with special instructions or a pull ticket. Priority files must be scanned in
within two business days of receipt.

o Routine cases are all other files, including files designated with a coversheet that must
be returned to the FCO via regular mail. Routine cases must be scanned within five
business days of receipt. -

¢ Reassemble file with all documents returned to the original left or night side.
o Files designated for return to FCO or with pull tickets attached are routed to the records
distribution area or designated area for action.

Note: The average page count per file is 180 pages. Approximately 3% of the cases each month
are “Priority” cases. '

A case is considered completed when the entire file, including the jacket and all of the contents
are scanned into the designated system. Completed counts are obtained using FIPS or other
designated system.

4.3 — CLIN 0003 - NRC Indexed Scanning
The contractor shall complete the following tasks:

Case Resolution, System Verification, and Metadata.
e Correct inaccurate information in CIS for the five key data elements. The five elements
include A-number, first name, last name, date of birth, and country of birth.
o Update CIS with missing information for the five key data elements.
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When CIS data does relate to person in the A-file, the case is reviewed and data
discrepancies are resolved prior to the file being eligible to be scanned. Less than 1% of
files would have a data mismatch.

Metadata is data entered into scanning software using the five key data elements.
Complete necessary CIS, NFTS and system searches.

Handwrite year of birth on the front/center of the file jacket.

Problems that cannot be resolved are delivered to the USCIS Case Resolution Unit.

Physical Preparation of A-file

Remove clips, tags, staples, fasteners, rubber-bands, and staples.

Arrange documents in sequence for scanning.

Identify and stabilize damaged pages with clear sleeves.

Insert separation sheets or patch sheets to identify individual documents or groups of
documents within the file per USCIS instruction.

Prepare oversized items and other media according to USCIS instructions.

File Jackets containing information are photocopied and scanned.

Photos and fingerprints will be processed according to USCIS special instruction.
Photocopies must be made of items that cannot be scanned.

Photocopies are made to enhance very dull images or lighten very dark images of the
original document found in the A-file. Photocopies are also made of all pages of
passports, booklets, etc. ’
Items smaller than Y% sheet of paper must be attached to a full sized piece of paper.

Scannmg

Scan all documents contained in incoming requested A-files, mcludmg file jacket, into
USCIS provided software using USCIS provided scanners.

Convert images to PDF format.

Scan large sized documents as needed.

Scan all fingerprint cards and photos at a higher resolution per USCIS instruction:
Scan all pages front and back. '

A-file Indexing

Data-enter the form type or document description for all document groups based upon the
separation or patch sheets found in the electronic record.

Quality Control (QC)

Verify that all pages of every file are prepared, scanned, and indexed correctly
Verify that Metadata is complete and correct.
Rework defective products to correct the error prior to makmg batches of A- ﬁle available

+ for the Quality Assurance (QA) process.

Notify On-Site COTR of any error trends.

Files are not reassembled after QC is complete. The original left side of the file and right
side of the file are kept separate and simply placed back into the file folder.

External e-mail requests have all scanning processes verified by QC and ready for
ingestion into EDMS in eight business days from the receipt of the file in the unit.
External phone requests have all scanning processes verified by QC and ready for
ingestion into EDMS in three business days from the receipt of the file in the unit. .
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e External Priority (expedited) requests have all scanning processes verified by QC and
ready for ingestion into EDMS in two business.days from the receipt of the file in the
unit. ' :

o FOIA priority requests have all scanning processes verified by QC and ready for

" ingestion into EDMS in two business days from the receipt of the file in the unit. .

o Files are staged for the QA process.

Reworks

* Rejected batches of scanned files by the QA Unit shall be reworked to correct and resolve
all deficiencies within the rejected batch.

e Corrections to rejected files are reworked at no cost to the government.

e Reworks have all areas corrected ready for ingestion into EDMS within 12 hours from
the return of the file to the unit.

The task is considered complete when files are ingested into EDMS Completed counts are
obtained usmg reports generated by EDMS. -

4.4 -CLIN 0004 -NRC FRC File Re-Retirement

FRC compaction and cleanup is the retrieval of retired files from the FRC in order to perform
file maintenance and systems update tasks and then re-retire them to the FRC as an NRC
accession. The on-site COTR will direct what accessions will be pulled for the FRC re-
retirement process. It is expected that these tasks shall be performed at regular monthly intervals
throughout the period of performance.

The Government provides a truck for the purpose of moving the files back and forth between the
FRC and NRC (co-located within the cave complex). :

4.4.1 - NRC FRC Re-Retirement Preparation -
The contractor shall complete the following tasks:

J Plckup and deliver files on pallets to/from the FRC.
- o Receive files into NFTS (Migrate-in Retire) within 10 days of receipt at the NRC.

o Perform file maintenance functions:
o Create and adhere file number and barcode labels as necessary
o Replace file jackets as necessary.

e Conduct a CIS system search for each file and verify the A-file information matches CIS
information. Update CIS as needed to include Naturalization certificate information.

o Create file in CIS, if needed, with key data elements: first and last name, date of birth,

- country of birth, and class of admission.

o Pull and merge any related like-numbered files housed at the NRC.

e Sort files by YOB and place in boxes within YOB groupings. Stage boxes in a separate
retirement staging area designated for Field NRC/FRC files.

e Update Government-provided database with work counts.

o
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Note: During the sorting stage, the FRC retirement files from this Task may be mixed with the
NRC Retirement files under Task 4.1.12 and Field retirement files under Task 4.1.13 unless
directed by the On-site COTR. Digitized files may not be mixed with this file population when
sorting and retiring.

Files are considered complete when the ﬁles are placed in the retirement staging area.
Production counts come from thie database.

4.4.2 - NRC FRC File Retirements

Files staged for retirement must be prepared for accession to the FRC.

The contractor shall complete the following tasks:

Pull boxes of files prepared in task 4.4.1 by “type” based on a specified YOB range. All
boxes within an accession must be for the same YOB range. There are two types: -
Field/ NRC/FRC retirement files or Digitized retirement files.

Sort each box of files into Terminal Digit Order (TDO).

Update each file electronically in NFTS with the FRC accession information.

Label each box with the correct accession and box number furnished by the On-site
COTR.

Digitized files will be retired within specified YOB range with separate accession
information furnished by the On-site COTR. _
Files are staged on pallets for delivery to the FRC. Files shall be delivered using the
government furnished vehicle.

Update the Government provided database with accurate completion counts.

- Retire files in accordance with On-site COTR issued guidance and ROH Part II Chapter

15.

A file retirement is considered completed when NFTS is updated with the new retirement
accession information and the files are delivered to the FRC. Production counts come from the
NFTS transaction completed report.-

4.5 CLIN 0005 - NRC General Support Services

4.5.1 - NRC Internal Support & Warehouse Functions

The contractor shall complete the following tasks:

Load and unload files, supplies, and records distribution bins onto carts, flatbeds,
incoming trucks, or other records distribution equipment.

Compare the goods or pallets of files with the Commercial Bill of Lading (CBL).
Maintain a log or filing system of all incoming CBL shipments.

Deliver large bulk items throughout office as required (i.e., boxes/paper to work unlts)
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¢ Use appropriate Government furnished equipment, i.e., forklifts, scissor lifts, pallet jaéks,
utility carts and truck, to move files as required.

* Ensure forklift, scissor lift, and/or vehicle operators are llcensed in accordance with
current laws.

o Perform minor maintenance or preventive maintenance on equipment as necessary to
facilitate proper use of provided equipment. (i.e., electrical equipment remains charged,
batteries have adequate water; replace workhorse wheels as necessary, etc.). This does -
not include regular service maintenance or repairs.

e Pick up shred and recycling material monthly from designated areas.

¢ Assemble and disassemble boxes.

¢ Maintain and track adequate inventory of consurnable supplies and replenlshes supplies
by submitting a G-514 to the On-site COTR for approval

4.5.2 NRC System Generated Error Reports
The NRC recelves daily interface error reports after uploads/downloads between NFTS and CIS.
The contractor shall complete the following tasks:

¢ Print and reconcile the following NFTS/CIS error reports daily:
o 350 Retirement Report.
o 350 CIS Exror Report.
o Unsuccessful Transfer Report.
o 3-day Pending Report.
e Files listed on the 350 CIS error report listed as “error-7(s)” will be pulled and delivered
to the designated area to create A-files in CIS within one business day.
e Update NFTS and CIS as needed.
¢ Update government-furnished database with work counts and corrective actlons

Reports are completed when the correct system is updated and entered into the trackmg system.
Production counts are manual based upon number of reports reconciled.

4.5.3 - NRC Records Distribution Mail Management Support

The contractor shall perform all tasks necessary for the receipt, processing, and Idelivery of
incoming and outgoing records packages for all components at the NRC.

4.5.3.1 NRC Incoming Records Packages

Records packages are delivered Monday — Friday. Delivery service will not take place on
holidays or weekends. '

The contractor shall complete the following tasks:

¢ Records packages are processed in accordance with USCIS policies, procedures, and
guidelines.
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¢ ' Records packages are received and sorted in a secured environment with two people
present at all times. One of the two individuals must possess a secret clearance. In the
event classified records packages are received, the individual having the secret clearance
will take possession of the classified records package and hand deliver it to the USCIS
authorized person who will sign for and accept custody of the classified records package.

¢ Incoming records packages are received, x-rayed; date stamped, controlled, sorted,

' processed, and logged accurately the day it is received.

o A separate manual log for receipt of classified records packages shall be maintained and
shall include: date package received, tracking number, addressee, date and time of
dehvery Records packages shall be hand delivered immediately to the USCIS
authorized person present who will sign for receipt of the package. USCIS will provide
the contractor a list of personnel authorized to receive classified records packages.

¢ Suspicious records packages are handled in accordance with USCIS procedures.

e All incoming files and general other records packages are correctly dehvered throughout
the facility to internal USCIS units and/or employees.

¢ Records packages received via express mail service (DHL, Federal Express, etc) are
delivered to the appropriate office the same business day it is received.

o Records packages addressed to USCIS units or to a specific person will be delivered
unopened.

o - Regular incoming records packages are opened, and/or delivered to the correct location
by 2:00pm local time the next day after receipt at the NRC.

o Boxes addressed to FOIA will be dispersed per direction of the On-site COTR.

¢ All Registered and Certified records packages will be properly handled and secured in
accordance with USCIS guidance and policies.

¢ Envelopes addressed to FOIA will be delivered to FOIA unopened.

One piece of incoming records mail is defined as one pallet of incoming boxes, one individual
incoming box and one incoming envelope. One pallet, one box, or one envelope requires one
incoming process decision.

Records distribution is considered complete when the boxes, envelopes and pallets, etc. are
delivered to the correct location.

4532 NRC Outgoing Records Packages (Other than Files)

All outgoing records packages are picked up at the NRC by various mail delivery services.
Outgoing records packages are only picked up Monday through Friday. Pick-up services will
not take place on holidays or weekends. At all times the contractor needs to have staff available

to turn over outgoing records packages to the couriers. On occasion trucks will pick-up
palletized records/boxes for delivery to a specific office under a bill of lading.

Note: This Task does not include shipment of files. File shipment is in Task 4.1.3.
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The contractor shall complete the following tasks:

Records packages are processed in accordance with USCIS policies, procedures, and
guidelines.

Pick up and deliver internal outgoing records packages/files twice a day throughout the
facility (once in the AM and once in the PM according to USCIS instructions.)
Maintain appropriate records package logs relating to certified/registered records
packages.

Maintain and update electronic mailing systems with correct addresses as well as account
codes for priority/express delivery mail. ‘
Records packages identified as requiring priority, certified, and registered mail services
will be prepared and distributed the same day it is picked up from internal units. All
Registered and Certified records packages will be properly handled and secured in
accordance with USCIS guidance and policies.

All outgoing records packages (other than files) are correctly addressed, properly
packaged, correct postage requirements are used and ready for delivery to mail couriers
according to daily scheduled pick-up times.

Postage meter is electronically secured when not in use.

Outgoing records packages are held in a secure environment with two people present at
all times until the records packages are picked up by courier services.

Outgoing records packages are considered complete when ready for pick-up by courier service.
One piece of outgoing records mail is defined as one package or envelope.

4.5.3.3 NRC File Tracking Desk Inquiries

Inquiries are received for information on delivery status of specific files or shipments. The
electronic tracking database updated in Task 4.1.3 is used to respond to these inquiries.

The contractor shall complete the following tasks:

Respond to telephonic inquiries about the status of file requests on the same day the
request is received. '

Research the A-number in the file trackmg database and provide customers with the
correct tracking number.

Forward inquiries not under the purview of the Tracking Desk to the correct USCIS NRC
unit for action as directed by the On-site COTR.

Maintain a log of inquiries.

One completed piece is considered as responding to one phone inquiry. Production counts are
taken from the log.
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4.5.34 NRC File Inquiry / Special Process Desk

\
The contractor is responsible for researching and responding to requests received in the “NRC,
Shipping Desk” e-mail box.

“ The contractor shall cdmplete the following tasks:

o Respond to inquiries with USCIS approved “standard response” to e-mail requests from
field offices for A/T/W/S-files.

o Follow USCIS special mailing instructions, to include validating 9506/priority requestors

prior to granting priority file requests.

e Respond to e-mail inquiries about the status of file requests.

e Complete electronic updates relating to the location of S-Files as requested by the field
offices.

 Forward inquiries not under the purview of the Shipping Desk to the correct USCIS unit
as directed by the On-site COTR.

e All responses are completed within one business day of receipt of the request.

Inquiries are considered completed when requested information is provided, or requester is
informed that the request has been forwarded to another unit within the NRC for action.
Production counts are manually counted from the email box. One response to a customer is
counted as one completed action.

4.6 CLIN 0006 - FSF Records Mail Operations
4.6.1 —FSF Shipping Files

The contractor shall perform all tasks necessary for the receipt, processing, and delivery of
outgoing records packages for all components at the FSF. All outgoing records packages are
picked up Monday through Friday at the FSF by various postal delivery services, generally in the
afternoon between the hours of 2:00 and 4:00pm. Pick-up services will not take place on
holidays. Occasionally, trucks will plck-up palletized boxes of files for delivery to a specific
office under a bill of lading.

The contractor shall complete all of the following tasks:

o Transfer out/transfer forward routine and priority file requests to the correct requesting .
office using NFTS.

o Files are shipped out within the following required t1meframes
o Priority Receipt File Request — One business day from receipt of request.

o Routine Receipt File Request— Three business days from receipt of request.

o Ship miscellaneous packages received from internal units. Packages may contain one or
more files and miscellaneous correspondence.

o Files are sorted and packaged together by requesting FCO. Consequently, many
individual files may be packaged in the same container.
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Place files in appropriate containers, use appropriate mailing system and correct account

numbers, and ship to the correct FCO.

Track outgoing files and containers in appropriate tracking system.

This task is considered complete when files have been transferred out in NFTS to the correct
FCO using the correct method of shipment. Production counts are obtained using the NFTS
transaction summary report. :

4.6.2

- FSF Records Distribution Mail Processing

The contractor shall perform all tasks necessary for the receipt, processing, and delivery of
incoming records packages for all components at the FSF. Records packages are delivered
throughout the day, Monday through Friday, between the hours of 7:00am and 3:00pm. Delivery
service will not take place on holidays.

The contractor shall complete all of the following tasks:

Incoming records packages includes all types of documents, files, correspondence and

parcels delivered to the site (other than equipment, consumables, and incoming palletized

shipments of receipt files), regardless of carrier, which may include information
classified up to the secret level. The contractor shall be held responsible for all records
packages while in the possession of contractor employees.

Special Handling records packages (registered and certified) are delivered within 2 hours
of receipt.

Maintain a manual log indicating date and number of records packages received each
day. Records packages that are addressed to a specific individual shall not be opened.
All other records packages are to be opened and processed. The records package shall be
opened in an area that is designated as secure and records packages shall be secured at all
times. There shall always be two people present during the opening of the records
package. One person must have a secret clearance.

All incoming records packages shall be date stamped. Incoming records packages are
stamped with the current date unless it is received after 1:00pm local time. Records
packages received after 1:00pm shall be stamped with the following workday’s date and
delivered no later than the following workday from receipt. Records packages shall be
placed in a secure location until delivery.

A separate manual log for receipt of classified records packages shall be maintained and
shall include: date package received, tracking number, addressee, date and time of
delivery. Records packages shall be hand delivered immediately to the USCIS
authorized person present who will sign for receif)t of the package. USCIS will provide
the contractor a list of personnel authorized to receive classified records packages.
Records packages received prior to 1:00pm local time shall be distributed to all internal
units by 2:00pm that business day or other time as determined by the On-Site COTR.
Pick up records packages from internal units, once in AM and once in PM each business
day. Specific times will be designated by On-Site COTR.
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1

This task is considered complete when the records package has been date stamped and delivered
to the correct location. The production counts are obtained from manual counts.. Records
packages are counted as individual letters or boxes delivered to or received from internal units.

4.7 CLIN 0007 - FSF File‘Operations and Maintenance
4.7.1 - FSF Incoming Files .

FSF receives receipt files from the five Service/Benefit Centers. Files are sorted by application
type and stored on shelving awaiting destruction. NFTS is used to track location and movement
of all files using specific NFTS transactions and RPC’s.

~The contractor shall complete all of the following tasks:

 Record the date that the shipment is received on all pallets of incoming files.

e Segregate duplicate receipt files or multiple part files on line.

¢ Sort receipt files by year of destruction based upon application/document type and
Records Retention and Disposition Schedule.

o Transfer in or receive all files by oldest date to newest date into a specific RPC in NFTS.

o Update NFTS with appropriate transaction. '

e Create RPC barcodes.

¢ Update shelf location and disposition in NFTS.

e Locate shelving space; scan boxes and RPC’s.

* Receipt files are received, sorted, and shelved within 12 business days of receipt.

This task is considered complete when files have been received to the correct RPC, boxes placed
on the shelf, and disposition updated in NFTS. Production counts are obtained using NFTS
summary transaction reports.

4.7.2 - FSF 1-90 Sort

1-90 application files are received from the Nat10na1 Benefits Center. The year recewed is used
to determine the disposition date.

The contractor shall complete all of the following tasks:

¢ Transfer In and shelve all incoming I-90 files from NBC within 12 days of receipt. The
date/year received shall be used to determine the 10-year disposition date.

Barcodes shall be scanned or manually entered into NFTS.

Create RPC barcodes.

Update shelf location and dlsposmon in NFTS.

Locate shelving space; scan boxes and RPC’s.
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This task is considered complete when files have been received to the correct RPC, boxes placed
on the shelf, and disposition updated in NFTS. Production counts are obtained using NFTS
summary transaction reports.

4.7.3 - FSF File Requests

External and Internal requests for files located at the FSF are received primarily through e-mail,
faxes, and telephone requests and special file pick lists (spreadsheets). The requests are entered
into NFTS by the contractor to generate a pull ticket. This task includes pulling all requested
files, matching multiple files and delivering to designated area, sorting, packaging, and shipping.

4.7.3.1 - FSF File Pulls (priority)

The files shall be pulled within two hours for a file inquiry and within one business day from
receipt of request for a file requiring shipment. '

4.7.3.2 - FSF File Pulls (routine)

The files shall be pulled in a manner to meet the processing criteria of 24 hours for afilei mqulry
and/or shipping criteria of 3 business days from receipt of the request.

The contractor shall complete all of the following tasks:

o Create pull tickets for receipt files (routine and priority) in NFTS from external requests
or from pick lists and print pull tickets.
e Pull requested files from shelves/boxes and deliver to the appropriate internal location
(e.g. shipping, office, USCIS).
o Audit files in NFTS to correct RPC and forward external requested ﬁles to designated
~ area for shipping to other FCO.

This task is considered completed when files are delivered to the shipping area. The production
counts are obtained using NFTS summary reports. .

4.7.4 - FSF Interfiling
Interfiling consists of loose documents received from field offices that must be triaged to
determine the proper disposition. Documents are then placed in related receipt file or forwarded

to the appropriate FCO in possession of the associated file.

The contractor shall complete all of the following tasks:

] Process interfiling in accordance with ROH Part 5.

o Date stamp all incoming interfiling with date of the next business day followmg delivery

to the Interfiling Area.

NRC/FSF Records Operations Support Services - HSSCCG-10-C-00001
: 1-37 '

38



¢ Triage all incoming documents to determine the disposition. The government will supply
the Contractor with a disposition list to assist in determining if the document(s) meets
interfiling criteria. Perform NFTS and CIS inquiries to verify the existence and location
of the file. Place interfiling documents in related receipt file on correct side of the file.
o Forward A-file interfiling material to the appropriate FCO.
.o Some interfiling shall be designated as non-record material and shall be destroyed.

Interfiling is considered complete when material is filed in the correct file or forwarded to the
correct FCO. Production counts are obtained from manual counts. Interfiling is counted by each
unique file number associated with the paper material. A piece of interfiling to be placed in a
particular file may include one or more pages, but is counted as one piece of interfiling because it
involves placing material in only one file.

4.7.5 -FSF File Inquiries — Look up

‘External inquiries to identify existence of a file’s location or to obtain verbal information from
files located within FSF are received through e-mail, faxes and telephone calls.

4.7.6 - FSF File Inquiries — Transmit Data

This task includes copying material from a file and transmitting the information to a requestor.
The contractor shall complete all of the following tasks:

¢ All requested internal files are located, retrieved, audited in NFTS to the correct RPC,
and delivered to the requester within the following timeframes:
o Priority Request - two hours from receipt.
o Routine Request - one business day from receipt.

.e Respond to routine and priority electronic or telephonic requests for information from
files stored at FSF. Respond to offices requesting special mailing instructions or
inquiries regarding availability of a file. Respond to inquiries concerning status of file
requests or shipments of requested files. Responses shall be processed within the
established timeframes. '

This task is considered complete when information has been relayed to the requester. The
production count is obtained from email records and phone logs.

4.7.7 - FSF Fiie Destruction
Files eligible for destruction are destroyed annually.
4.7.7.1 - FSF File Destruction Preparation

This task includes correct accountability for destruction eligible files using NTFS and delivering .
the files to USCIS Quality Assurance personnel.
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The contractor shall complete all of the following tasks:

¢ Deliverall files eligible for destruction to a designated location for Quality Assurance
(QA) review. The COTR and the contractor will jointly develop a schedule for file
delivery to USCIS at regular intervals throughout the year to allow sufficient time for QA
processing. The contractor shall deliver the files in accordance with the agreed upon
schedule.

This task is considered complete when files are delivered for Quality Assurance review.
Production counts are obtained from manual counts. Destruction is counted by box regardless of
the number of files contained within the box. All boxes are a standard 3.1 cubic feet.

4.7.7.2 - FSF Physical File Destruction

This task includes delivering the files to the designated destruction area, assisting in the physical
delivery of the files to the shredder, and the breakdown/removal of empty boxes following
destruction.

The contractor shall complete all of the following tasks:

¢ Files are destroyed using mobile shredding services, normally during the ﬁrst quarter of
each calendar year, i.e. January - March. '

o Deliver a sufficient number of boxes eligible for destruction to the designated shredding
area that shall allow mobile shredding vehicles to operate at maximum capacity.

¢ Load boxes from pallet to Nestaflex conveyor system, open boxes, and retrieve empty
boxes from shredding vendor.

o Empty boxes are evaluated for re-use unless otherwise directed by the USCIS personnel.
If reusable, boxes are broken down flat and banded. If unusable, boxes are discarded or
recycled.

This task is considered complete when contents of a box are destroyed by shredding vendor.
Production counts are obtained from manual counts.

4.8 - CLIN 0008 - FSF Warehouse Functions
‘The contractor shall cOmplete all of the foliowing tasks:

o Load and unload files, supplies, and records packages from incoming trucks and deliver
to the designated location.

¢ Assemble and disassemble boxes.

¢ Contractor work areas are to be maintained free of dirt and debris and all trash removed
daily.. Non-reusable boxes are to be broken down and placed in designated dumpster
daily.

e Compare the goods or pallets of files received with the Commercial Bill of Lading (CBL)
to-ensure accuracy and completeness of delivery.
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¢ Maintain a log or filing system of all incoming CBL shipments.

* Provide and operate contractor provided forklifts, scissor lifts, and pallet jacks, along
with associated fuel and maintenance. Use appropriate equipment to move files or boxes
as required. :

¢ Maintain and track adequate inventory of consumablie supplies. Replenish supphes by
submitting a G-514 to the de31gnated USCIS individual for approval.

5. POST AWARD CONFERENCE

The contractor shall participate in a meeting with the USCIS Contracting Officer, COTR(s), and
Program Manager within 10 business days after award. The purpose of the meeting is to identify
primary points of contact and discuss scope and tasks in order to achieve a clear and mutual .
understanding of all contract requirements and to identify and resolve potential problems.

6. DELIVERABLES -

Report deliverables are associated with the actual PWS tasks. The costs for the report -
deliverables shall be burdened in the associated CLINs for the related report tasking. The table
provided in Section III, Exhibit No. 1, is a listing of the deliverables for this requirement

provided as a help to the contractor in identifying required reports. The list is not meant to be all
inclusive.

6.1 Standard Operating Procedures

The contractor is required to produce standard operating procedures (SOP’s) in order to ‘
document their process and provide reference information to their employees. The COTR will
review the SOP’s and/or require USCIS approval at their discretion. Additionally, the COTR

will require the implementation of an SOP Attachment process, whereby a new direction can be
“attached” to an existing SOP, until said SOP is formally updated. The process for developing

and maintaining standard operating procedures shall be described by the Contractor in the

Project Management Plan created for this contract.

6.2 NRC Workload Activity Reports

In support of the NRC reporting requirements, there are various types of statistical information

" necessary to be submitted. This information is used in the completion of the monthly NRC
Workload Activity Reports and other numerous reports. The statistical information required will
need to be provided in a variety of formats, such as databases, spreadsheets, or e-mails.
Depending on the type of requirement, the data could be needed on a daily, weekly, or monthly
basis. Both frequency and method may be adjusted according to the needs of the CIS.
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NRC Data Collection & Reporting

Frequency Method
Number of pallets of files on dock pending transfer-in Daily Spreadsheet
Number of files placed on open shelves Daily E-mail
Number of files compacted on shelves Daily E-mail
Number of files batch audited to the shelves Daily E-mail
Number of priority pull tickets, internal and external Daily E-mail
Number of regular pull tickets, internal and external Daily E-mail
Number of pulls pending and oldest date pending Daily E-mail
Files scanned previous day by 5-day and 2-day - Daily E-mail
FOIA request letters scanned and number of pages Daily E-mail
Files remaining to be pulled from NRC request pick list & Daily E-mail
oldest date - '
Spreadsheet pick list ﬁles to pull and oldest date Daily E-mail
Routine files created and pending from error reports, G-361’s, | Daily E-mail
Create worksheets, etc.
Number of T-files created Daily E-mail
Number of overseas A-files created and pendlng Daily E-mail
Liaison daily activity report Daily Database
Count of retired files prepared data, (Fleld NRC, FRC) Daily Database
File maintenance data Daily Database
Mailroom Data In / Qutbound, Special processing, etc. Daily Database
Tracking desk log Daily Log
Completed / Corrections data by type Daily Database
Interfiling data by date, FCO, Type, Quantity Daily Database
Interfiling production report Daily Spreadsheet
Outgoing accession information / counts Daily Spreadsheet
Incoming accession information / counts Daily Spreadsheet
Accession data (box counts before/after, bar-codes replaced, Daily Spreadsheet
files created, etc.) )
Incoming FIELD retirement shipments / counts Daily Spreadsheet
Number of file mergers for all retirements Weekly / E-Mail

Monthly .
QC Schedule Monthly E-Mail
QC results Monthly E-Mail
Audit Schedule Monthly E-Mail
Number of files modified during batch audits Monthly E-Mail
Number of files added during batch audits Monthly E-Mail
Number of files found missing during batch audits Monthly E-Mail
Workload Measures Report on production counts Weekly / E-mail

‘ Monthly
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6;2.1 NRC Daily Workload Activity Report

The table in paragraph 6.2 identifies the types of information that may be required on a daily
basis. Most of the information provided is entered into pre-developed/formatted e-mails or
spread sheets. The daily information is due to the COTR by 10:00am on the day following the
workload activity. The contractor is welcome to create their own data reporting mechanism in
coordination with USCIS staff at the NRC. '

6.2.2 | NRC Weekly Workload Activity Report

The Weekly Workload Activity Report shall be formatted and include the same information as
the daily reports and as indicated in the paragraph 6.2 table. It is to be a weekly consolidated
report. It is to be submitted electronically to the COTR no later than the close of business on the
first business day of each week. The report will include a summary narrative to explain weekly
trends, progress, backlogs, accompllshments issues/problems, proposed/implemented solutlons
contmuous improvement and upcoming plans.

6.2.3 NRC Monthly Workload Activity Report

The Monthly Workload Activity Report shall be formatted to include a consolidation summary S
of the information from all weekly reports for the month. The report will include a summary
. narrative to explain monthly trends, progress, backlogs, accomplishments, issues/problems,
- proposed/implemented solutions, continuous improvements and upcoming plans. The report
shall be submitted electronically to the CO and COTR no later than close of business on the third
business day of the following month.

6.3 FSF Reporting Requirements

¢ Periodic oral briefings during weekly COTR/Site Manager meeting.

¢ Ad Hoc reports as requested, estimated to be 6 annually.

¢ Production reports shall be submitted weekly and monthly. Production reports shall

~ display data by specific task as defined in the Performance Work Statement (PWS) for

CLIN’s 0006-0008, and include the number of items received, items
completed/processed, and items pending processing. Additionally, the monthly
production report shall include the cumulative number of items completed durmg a
specific contract period.

¢ Monthly status report shall outline accomplishments for the month for each task
identified in the PWS for CLIN’s 0006-0008, significant problems encountered and
actions taken to resolve them and shiall identify percent of task completed to date. The
report shall identify such items as; number of files received/shipped, tasks completed
during the reporting period, issues/problems encountered, resotution and/or
recommendations to resolve said issues/problems, and plans. for the following reporting
period and any other information as directed by the COTR.

e An Excel listing of all responsible party codes eligible for destruction in the upcoming
year shall be provided no later than November 15th. Upon receipt of NFTS generated
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Disposition report, reconcile discrepancies and return corrected listing to COTR no later
than 15 business days from receipt.

¢ Provide and maintain a current listing of all contractor personnel licensed and authorized
to operate warehouse equipment such as scissor lifts and forklifts.

6.4  Monthly Records Operations Workload Report

The purpose of the report is for preservation of the agency’s historical records, management of
electronic files, life cycle of paper files, data entries, fee, and records package processing,
oversight and evaluation of contracted services, certification of records and verification of
information from those records; in other words, for statistical purposes reported in the Workload
Activity Report. The Report captures figures and data from both government and contractor
operations. All reported data must be performed in accordance with the Records Operation
Handbook (ROH), and USCIS policies and procedures (See Attachment 7).

Contractor Records Operations Workload Reports are required to be submitted to the On-Site
COTR at the NRC and FSF by the 5™ work day of each new month.

See paragraph 17 for detailed instructions regarding the Monthly Records Workload Activity
Report requirements. '

© 6,5  Quality Control Reports

The contractor is responsible for the quality of services and or deliverables furnished.. The
contractor must ensure that all work performed under the contract conforms to the government
requirements. The contractor shall be required to submit monthly reports within 10 business
days of each new month, to the COTR, which will include a detailed list of the QC reviews
conducted, results/findings, and measures taken to correct any defects discovered.

6.6  Report of Accident, Theft, or Robbery

The contractor shall report each incident as soon as discovered to the COTR and provide a
written report to the COTR and CO no later than the close of business on the next business day.
Continuous status of the incident from inception through resolution shall be provided on request
of the COTR.

6.7  Postage Transaction Repbrt

The contractor shall notify the NRC or FSF COTR of the need to replenish postage meters
whenever the balance falls below $25,000. All postage meter transactions for the prior month
shall be reported to the COTR on the first business day of the following month.

6.8  Project Management Plan (PMP)
The contractor shall provide a Project Management Plan (PMP) to manage all contract tasks.

The PMP shall explain how the contractor will balance resources to fully support USCIS
requirements if there is an unusual workload surge. The contractor shall be prepared to submit
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updates to the PMP when required. The PMP will be submitted to the NRC COTR, within 30
days of contract award, for approval during the transition period of the contract. The PMP will
address, at a minimum, the following topics: '

Project Organization and Communications Plan
Security Plan ‘
Quality Control Plan

Quality Improvement Plan
Emergency Plan

Reporting Notices and Invoices Plan
Transition Plan

Personnel Plan

Training Plan

Daily Operations Plan

Backlog Avoidance/Reduction Plan

6.8.1 PMP Updates

The government or the contractor may initiate a PMP update. When a change to the PMP is
required, the contractor shall prepare dated change pages detailing the change, for approval by
the NRC COTR. Change pages shall be submitted not later than 30 business days following
direction of the NRC COTR. The contractor shall include with each change page a brief
summary of the background and circumstances leading to the change described.

7. HOURS OF OPERATIONS AND HOLIDAYS

The contractor duties are broad and multi-faceted. While the bulk of the duties are similar in
_nature, each office has inherent operational variances in how work is processed. The contractor is
expected to accomplish the required tasks in each functional category during normal hours of
- operation, Monday-Friday.

Most of the work at the FSF is performed during the normal hours of operation of 7:00am.to
7:30pm, Monday through Friday, except Federal holidays.

The NRC operates 24 hours a day, 7 days a week. Most of the work at the NRC is performed -
during the normal hours of operation of 6:00am to 11:30pm, Monday through Friday, except
Federal holidays. However, onsite contract support is required for third shift and weekends for
-internal file requests and to respond to telephonic requests for information from files (CLIN 0001
— Tasks 4.1.4 and 4.1.11). These tasks require the contractor at the NRC to answer phones and
provide file pulls for the ILD. The contractor staff picks up the phone answering at 10:15 p.m.
until 6:45 a.m. the following day Monday through Friday moming; Friday 10:15 p.m. through
the weekend until Monday at 6:45-a.m.; and for 24 hours during all holidays except as otherwise
directed by the COTR. - : , | ‘
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The Federal Government observes the following days as holidays:

New Year’s Day M.L. King’s Birthday
Presidents Day Memorial Day
Independence Day Labor Day

Columbus Day ' Veteran’s Day
Thanksgiving Day Christmas

Observance of such days by Government personne! shall not be reason for the contractor to
request an additional period of performance, or entitlement of compensation except as set forth
* within this contract. When USCIS grants its employees “Liberal Leave,” the contractor’s
employees are expected to work their normal hours. If a site is closed because of inclement
weather or other reasons that prohibit contractor personnel from being on site, the contractor
shall not be paid for this non-work period. :

8. TRAVEL

Contractor travel is not anticipated on this contract. In the event travel is required, it shall be
approved by the COTR, in advance. All travel shall be governed and performed in accordance
with the Federal Travel Regulation (FTR) and will be reimbursed in accordance with FAR
31.205-46, Travel Costs, and the Federal Travel Regulations prescribed by the General Services
Administration. No reimbursement for local travel within the facilities’ commuting area is
authorized.

9. GOVERNMENT FURNISHED INFORMATION/PROPERTY

Government-provided office space will be equipped with a desk, computer and telephone and
will have convenient access to a printer, fax machine and photocopier. All government property
will remain in government control and the government will continue to maintain the property
records. The government will provide remedial maintenance and repair or replacement as
necessary for all property and standard office equipment. The contractor must exercise
reasonable care in the use of the equipment provided. As approved by the COTR, the

government will provide standard office supplies such as paper, pens, notebooks, etc. that are
required to operate efficiently. The contractor shall account for any government furnished
property that needs to be returned from terminated employees including building ID passes and
office keys.

The government will not provide computer equipment, items, or supplies supporting contractor
efforts not in support of this contract. Contractor provided information technology equipment
shall not be connected to any USCIS network, system, or equipment without the written
authorization of the On-site COTR and shall conform to the DHS Information Securlty
requirements set forth in DHS Management Directive 4300.

The contractor shall require onsite personnel to utilize USCIS electronic mail (e-mail), the

telephone system, application software, and other networks to communicate within the NRC &
FSF. All these systems are government provided and subject to audits and monitoring by the
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government. The contractor shall notify its personnel that there shall be no expectation of
privacy on any USCIS provided systems.

For the NRC the government will provide file warehousing equipment such as fork lift, electric
cart, motorized pallet jacks, and flatbed truck with side railings, for file movement to/from
NARA.

The contractor shall operate government provided equipment in accordance with USCIS
procedures and manufacturer’s specifications to include appropnate licensed/certified staff to
operate equipment.

A list of Government provided property is found in Section III, Attachment No. 3.
10. CONTRACTOR FURNISHED EQUIPMENT

For the FSF, the contractor shall provide the file warehousing equipment, such as forklifts,
scissors lifts, etc., deemed necessary by the contractor to fulfill the government’s requirements.

11. GOVERNMENT QUALITY ASSURANCE SURVEILLANCE - PERFORMANCE
REQUIREMENTS

e Acceptable Quality Levels (AQL’s) are defined for each task item within the

- Performance Requirements Summary (PRS). The PRS is located in Section III,
Attachment No. 4.

¢ The Quality Assurance Surveillance Plan (QASP) will be used by the government to
monitor and rate the contractor’s performance. The contractor shall correct all
deficiencies, at no additional cost to the government, and provide resolution and/or plan
of actions to the COTR when government QA evaluatlons identify deficiencies in
processes or work products.

o Customer Service Reports (CSR’s) are reports that may be completed by the internal
customer indicating contractor errors and/or good performance that will also be used to
monitor contract performance. The validated CSR will be used to record those areas
where the contractor failed to meet a specific required performance requirement.

o Error Transmittal Sheets (ETS) are reports that will be completed by the QA staff to
record errors found during the review and sampling processes of the PRS tasks.

e In the event of a “surge in workload,” timeliness requirements may be waived at the
COTR’s discretion. A surge is generally defined as being a minimum of 10% above the
average workload defined in the Schedule and the PWS.

12. DEDUCTION METHODOLOGY FOR MISSING AN AQL ‘
Under performance-based services contracting the government may employ incentives and/or
disincentives based on the contractor’s performance. Deductions for failing to meet agreed upon -
acceptable quality levels can be taken by the government from the contractor’s invoice amount

for a billing period. These deductions are permitted under FAR 52.246-4 Inspection of Services

— Fixed Price and are taken from the invoiced amount.
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If the contractor fails to meet an AQL identified in the PRS, a deduction will be applied as ;
follows:

The onsite COTR will provide the contractor the CSR by the 1st business day of each
month, which will only include all instances of an AQL not being met.
The contractor shall subsequently submit their invoice and response to the CSR within

the 7™ business day of the month.

The onsite COTR will review the CSR and invoice and submit to the HQ COTR with any

“attached recommended deduction in accordance with the deduction methodology detailed

below. The contracting officer will decide the amount of deduction, if any, to be taken
from the invoice.
Additional information regarding invoice deductions include:

The contractor shall invoice the government in accordance with the pricing schedule.
Line items in the pricing schedule shall match the task/deliverable line items in the
PWS and PRS. This will correlate the value of the services performed to specific
task/deliverable line items.

The deduct percentage identified for the task/deliverable identified in the PRS-will be
deducted when an AQL is not met. This PRS deduct percentage will be applied for
each percentage point the contractor’s performance fell below the AQL for the
particular task/deliverable line item.

The government uses statistically proven sampling techniques based on ANS .
Standard ANSI/ASQ Z1.4 in conducting quality assurance. If a sample size for a
given lot scores 96% for quality the government will conclude the quality for the
entire lot is 96% and any percentage deducts will apply to the total invoiced for the
task.

In.accordance with FAR 52.246-4 Inspection of Services-Fixed Price clause the total
deduction for a task/deliverable line item will be taken off of the invoiced amount for
that particular task/deliverable line item for the month the AQL was not met.
Example: If an AQL in the PRS for a task/deliverable is 98% accuracy and the deduct
percentage is 1%, and the contractor scores 96%, there will be a 2% deduction taken
from the total amount invoiced for that task/deliverable line item for the month.

The amount of deduction for the task/deliverable line item shall be limited to the reduced
value of the services performed in accordance with FAR 52.246-4.

13. CONSUMABLE SUPPLIES/ADMINISTRATIVE SUPPLIES

The government will supply all consumable and administrative supplies in a reasonable amount
necessary to perform required tasks for this contract. The contractor shall maintain and manage
a sufficient level of identified supplies to perform job tasks. The contractor shall be required to

complete a G-514 supply requisition to replenish supplies. Lack of supplies will not exempt the
contractor from performing tasks unless a work surge or other issues occur.

'14. WORK AREA

The contractor shall keep assigned work area floors and file room floors clear of debris such as
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paper clips, binder clips, acco-fasteners, rubber bands, routing slips, buck slips, paper, etc. The
contractor shall also be responsible for maintaining clean desktop surfaces and/or other work
surfaces.

15. REFERENCES

DHS publications, handbooks, manuals, or regulations direct the performance of specific job
duties and functions. These documents will be referenced throughout this document. See
Attachment 7 to request these references.

15.1 Records Operation Handbook: All procedures and processes performed at the NRC and
FSF must comply with the most current revision of the USCIS Records Operation Handbook
(ROH) unless otherwise directed by the COTR. This includes all contractor functions, processes
and procedures. The ROH does not include deliverables expected from the contractor.

15.2 National File Tracking System Users Manual: Contains instructions on the use and
functions of the Web based version of the National Files Tracking System (NFTS).

15.3 Central Index System Users Manual: Contains instructions on the use and functions of
the mainframe based Central Index System (CIS).

154 Glossary of Terms: Defines terms that were used by legacy Immigration and
Naturalization Service (INS), commonly used forms and many other areas of interest.

16. SECURITY REQUIREMENTS

16.1 GENERAL ' -

U.S. Citizenship & Immigration Services (USCIS) has determined that performance of this
contract requires that the Contractor, subcontractor(s), vendor(s), etc. (herein known as
Contractor), requires access to classified National Security Information (herein known as
classified information). Classified information is Government information which requires
protection in accordance with Executive Order 12958, Classified National Security Information,
and supplementing directives. '

The Contractor shall abide by the requirements set forth in the DD Form 254, Contract Security
Classification Specification, and the National Industrial Security Program Operating Manual
(NISPOM) for the protection of classified information at its cleared facility, if applicable, as
directed by the Defense Security Service. If the Contractor has access to classified information
at a USCIS or other Government Facility, it shall abide by the requirements set by the agency.

16.2 SUITABILITY DETERMINATION
. USCIS will have and exercise full control over granting, denying, withholding or terminating
access of unescorted Contractor employees to government facilities and/or access of Contractor
employees to sensitive but unclassified information, based upon the results of a background
investigation. USCIS may, as it deems appropriate, authorize and make a favorable entry on
duty (EOD) decision based on preliminary security checks. The favorable EOD decision would
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allow the employees to commence work temporarily prior to the completion of the full
investigation. The granting of a favorable EOD decision shall not be considered as assurance
that a full employment suitability authorization will follow as a result thereof. The granting of a
favorable EOD decision or a full employment suitability determination shall in no. way prevent,
preclude, or bar the withdrawal or termination of any such access by USCIS, at any time during
the term of the contract. No employee of the Contractor shall be allowed unescorted access to a
Government facility without a favorable EOD decision or suitability determination by the Office
of Security & Integrity (OSI).

16.3 BACKGROUND INVESTIGATIONS v

Contract employees (to include applicants, temporaries, part-time and replacement employees)
under the contract, needing access to sensitive but unclassified information, shall undergo a
position sensitivity analysis based on the duties, outlined in the Position Designation
Determination (PDD) for Contractor Personnel, each individual will perform on the contract.
The results of the position sensitivity analysis shall identify the appropriate background
investigation to be conducted. All background investigations will be processed through OSI.
Prospective Contractor employees shall submit the following completed forms to OSI through
the COTR no less than 30 days before the starting date of the contract or 30 days prior to entry
on duty of any employees, whether a replacement, addition, subcontractor employee, or vendor:

1. Standard Form 85P, “Questionnaire for Public Trust Positions”
' DHS Form 11000-6, “Conditional Access to Sensitive But Unclassified

Information Non-Disclosure Agreement”

3. FD Form 258, “Fingerprint Card” (2 copies)

4. Form DHS-11000-9, “Disclosure and Authorization Pertaining to Consumer
Reports Pursuant to the Fair Credit Reporting Act”

5. Position Designation Determination for Contract Personnel Form

6. Foreign National Relatives or Associates Statement

Required forms will be provided by USCIS .at the time of award of the contract. Only complete
packages will be accepted by OSI. Specific instructions on submission of packages will be
provided upon award of the contract.

~ Be advised that unless an applicant requiring access to sensitive but unclassified information has
resided in the US for three of the past five years, OSI may not be able to complete a satisfactory
background investigation. In such cases, USCIS retains the right to deem an applicant as
ineligible due to insufficient background information.

The use of Non-U.S. citizens, including Lawful Permanent Residents (LPRs), is not permitted in
the performance of this contract for any position that involves access to or development of any
DHS IT system.- USCIS will consider only U.S. Citizens for employment on this contract.
USCIS will not approve LPRs for employment on this contract in any position that requires the
LPR to access, or assist in the development, operation, management or maintenance of DHS IT
systems. By signing this contract, the contractor agrees to this restriction. In those instances
where other non-IT requirements contained in the contract can be met by using LPRs, those
requirements shall be clearly described.
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164 EMPLOYMENT ELIGIBILITY

The Contractor must agree that each employee working on this contract will have a Social
Security Card issued and approved by the Social Security Administration. The Contractor shall
be responsible to USCIS for acts and omissions of his own employees and for any
Subcontractor(s) and their employees to include financial responsibility for all damage or injury
to persons or property resulting from the acts or omissions of the contractor's employees.

Subject to existing law, regulations and/ or other provisions of this contract, illegal or
undocumented aliens will not be employed by the Contractor, or with this contract. The
Contractor shall ensure that this provision is expressly incorporated into any and all Subcontracts
or subordinate agreements issued in support of this contract.

16.5 CONTINUED ELIGIBILITY

If a prospective employee is found to be ineligible for access to USCIS facilities or information,
the COTR will advise the Contractor that the employee shall not continue to work or to be
assigned to work under the contract.

The Security Office may require drug screening for probable cause at any time and/ or when the
contractor independently identifies, circumstances where probable cause exists.

USCIS reserves the right and prerogative to deny and/ or restrict the facility and information
access of any Contractor employee whose actions are in conflict with the standards of conduct, 5
CFR 2635 and 5 CFR 3801, or whom USCIS determines to present a risk of compromising
sensitive but unclassified information to which he or she would have access under this contract.

The Contractor shall report any adverse information coming to their attention concerning
contract employees under the contract to USCIS OSI. The subsequent termination of
employment of an employee does not obviate the requirement to submit this report. The report
shall include the employees’ name and social security number, along with the adverse
information being reported.

OSI must be notified of all terminations/ resignations within five days of occurrence. The
Contractor shall return any expired USCIS issued identification cards and building passes, or
those of terminated employees to the COTR. If an identification card or building pass is not
available to be returned, a report must be submitted to the COTR, referencing the pass or card
number, name of individual to whom issued, the last known location and disposition of the pass
or card.

16.6 SECURITY MANAGEMENT

The Contractor shall appoint a senior official to act as the Corporate Security Officer. The
individual will interface with the Security Office through the COTR on all security matters, to
include physical, personnel, and protectlon of all Government information and data accessed by
the. Contractor

The COTR and the Security Office shall have the right to inspect the procedures, methods, and
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facilities utilized by the Contractor in complying with the security requirements under this
contract. Should the COTR determine that the Contractor is not complying with the security
requirements of this contract; the Contractor will be informed in writing by the Contracting
Officer of the proper action to be taken in order to effect compliance with such requirements.

16.7 COMPUTER AND TELECOMMUNICATIONS SECURITY REQUIREMENTS
Security Program Background

The DHS has established a department wide IT security program based on the following
Executive Orders (EO), public laws, and national policy:

~ «Public Law 107-296, Homeland Security Act of 2002, :
« Federal Information Security Management Act (FISMA) of 2002, November 25, 2002.
s Public Law 104-106, Clinger-Cohen Act of 1996 [formerly, Information Technology
Management Reform Act (ITMRA)], February 10, 1996.
* Privacy Act of 1974, As Amended. 5 United States Code (U.S.C.) 552a, Pubhc Law 93-579,
Washington, D.C., July 14, 1987.
» Executive Order 12829, National Industrial Security Program, January 6, 1993.
* Executive Order 12958, Classified National Security Information, as amended.
* Executive Order 12968, Access to Classified Information, August 2, 1995.
* Executive Order 13231, Critical Infrastructure Protection in the Information Age, October 16,
2001. '
» National Industrial Security Program Operating Manual (NISPOM), February 2001.

~® DHS Sensitive Systems Policy Publication 43004 v2.1, July 26, 2004.
» DHS National Security Systems Policy Publication 4300B v2.1, July 26, 2004.
» Homeland Security Presidential Directive 7, Critical Infrastructure Identification,
Prioritization, and Protection, December 17, 2003. .
» Office of Management and Budget (OMB) Circular A-130, Management of Federal
Information Resources.
» National Security Directive (NSD) 42, National Policy for the Security of National Security
Telecommunications and Information Systems (U), July 5, 1990, CONFIDENTIAL.
* 5 Code of Federal Regulations (CFR) §2635, Office of Government Ethics, Standards of
Ethical Conduct for Employees of the Executive Branch.
» DHS SCG 0S-002 (IT), National Security IT Systems Certlﬁcatlon & Accreditation, March
2004.
* Department of State 12 Foreign Affairs Manual (FAM) 600, Informanon Security
Technology, June 22, 2000.
* Department of State 12 FAM 500, Information Security, October 1, 1999.
* Executive Order 12472, Assignment of National Security and Emergency Preparedness
Telecommunications Functions, dated April 3, 1984,
» Presidential Decision Directive 67, Enduring Constitutional Government and Continuity of -
Government Operations, dated October 21, 1998.
» FEMA Federal Preparedness Circular 65, Federal Executive Branch Continuity of Operations
(COOP), dated July 26, 1999.
* FEMA Federal Preparedness Circular 66, Test, Training and Exerczse (TT&E) for Continuity of
Operations (COOP), dated April 30, 2001.
» FEMA Federal Preparedness Circular 67, Acquisition of Alternate Facilities for Continuity of
Operations, dated April 30, 2001.
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« Title 36 Code of Federal Regulations 1236, Management of Vital Records, revised as of July 1,
2000.

» National Institute of Standards and Technology (NIST) Special Publlcatlons for computer
security and FISMA compliance.

16.8 GENERAL
" Due to the sensitive nature of USCIS information, the contractor is required to develop and
maintain a comprehensive Computer and Telecommunications Security Program to address the
integrity, confidentiality, and availability of sensitive but unclassified (SBU) information during
collection, storage, transmission, and disposal. The contractor’s security program shall adhere to
the requirements set forth in the DHS Management Directive 4300 IT Systems Security Pub
* Volume 1 Part A, and DHS Management Directive 4300 IT Systems Security Pub Volume I Part
B. This shall include conformance with the DHS Sensitive Systems Handbook, DHS
Management Directive 11042 Safeguarding Sensitive but Unclassified (For Official Use Only)
Information and other DHS or USCIS guidelines and directives regarding information security
requirements. The contractor shall establish a working relationship with the USCIS IT Security
Office, headed by the Information Systems Security Program Manager (ISSM).

16.9 IT SYSTEMS SECURITY _

In accordance with DHS Management Directive 4300.1 “Information Technology Systems
Security,” USCIS Contractors shall ensure that all employees with access to USCIS IT Systems
are in compliance with the requirement of this Management Directive. Specifically, all
contractor employees with access to USCIS IT Systems meet the requirement for successfully
completing the annual “Computer Security Awareness Training (CSAT).” All contractor
employees are required to complete the training within 60-days from the date of entry on duty
(EOD) and are required to complete the training yearly thereafter. CSAT can be accessed at the
following: http://otcd.uscis.dhs.gov/EDvantage.Default.asp or via remote access from a CD
which can be obtained by contacting uscisitsecurity@dhs.gov.

16.10 IT SECURITY IN THE SYSTEMS DEVELOPMENT LIFE CYCLE (SDLC)

The USCIS SDLC Manual documents all system activities required for the development,
operation, and disposition of IT security systems. Required systems analysis, deliverables, and

-~ security activities are identified in the SDLC manual by lifecycle phase. The contractor shall
assist the appropriate USCIS ISSO with development and completion of all SDLC activities and
deliverables contained in the SDLC. The SDLC is supplemented with information from DHS
and USCIS Policies and procedures as well as the National Institute of Standards Special
Procedures related to computer security and FISMA compliance. These activities include
development of the following documents:

o Sensitive System Security Plan (SSSP): This is the primary reference that describes
system sensitivity, criticality, security controls, policies, and procedures. The SSSP shall
be based upon the completion of the DHS FIPS 199 workbook to categorize the system
of application and completion of the RMS Questionnaire. The SSSP shall be completed
as part of the System or Release Definition Process in the SDLC and shall not be waived
or tailored.

e Privacy Impact Assessment (PIA) and System of Records Notification (SORN). For each
new development activity, each incremental system update, or system recertification, a
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PIA and SORN shall be evaluated. If the system (or modiﬁcation) triggers a PIA the

contractor shall support the development of PIA and SORN as required. The Privacy Act

of 1974 requires the PIA and shall be part of the SDLC process performed at either
System or Release Definition.

o Contingency Plan (CP): This plan describes the steps to be taken to ensure that an
automated system or facility can be recovered from service disruptions in the event of
emergencies and/or disasters. The Contractor shall support annual contingency plan
testing and shall provide a Contingency Plan Test Results Report.

o Security Test and Evaluation (ST&E). This document evaluates each security control and

countermeasure to verify operation in the manner intended. Test parameters are
established based on results of the RA. An ST&E shall be conducted for each Major
Application and each General Support System as part of the certification process. The
Contractor shall support this process.

o Risk Assessment (RA): This document identifies threats and vulnerabilities, assesses the
impacts of the threats, evaluates in-place countermeasures, and identifies additional
countermeasures necessary to ensure an acceptable level of security. The RA shall be
completed after completing the NIST 800-53 evaluation, Contingency Plan Testing, and
the ST&E. Identified weakness shall be documented in a Plan of Action and Milestone
(POA&M) in the USCIS Trusted Agent FISMA (TAF) tool. Each POA&M entry shall
identify the cost of mitigating the weakness and the schedule for mitigating the weakness,
as well as a POC for the mitigation efforts.

e Certification and Accreditation (C&A): This program establishes the extent to which a
particular design and implementation of an automated system and the facilities housing
that system meet a specified set of security requirements, based on the RA of security
features and other technical requirements (certification), and the management
authorization and approval of a system to process sensitive but unclassified information
(accreditation). As appropriate the Contractor shall be granted access to the USCIS TAF
and Risk Management System (RMS) tools to support C&A and its annual assessment
requ1rements Annual assessment activities shall include completion of the NIST 800-26
Self Assessment in TAF, annual review of user accounts, and annual review of the FIPS
categorization, C&A status shall be reviewed for each incremental system update and a
new full C&A process completed when a major system revision is anticipated.

16.11 SECURITY ASSURANCES

DHS Management Directive 4300 requires compliance with standards set forth by NIST, for
evaluating computer systems used for processing SBU information. The Contractor shall ensure
that requirements are allocated in the functional requirements and system design documents to
security requirements, are based on the DHS policy, NIST standards and applicable legislation
and regulatory requirements. Systems shall offer the following visible security features:

o User Identification and Authentication (I&A) — 1&A is the process of telling a system the
identity of a subject (for example, a user) (I) and providing that the subject is who'it
claims to be (4). Systems shall be designed so that the identity of each user shall be
established prior to authorizing system access, each system user shall have his/her own
user ID and password, and each user is authenticated before access is permitted. All
system and database administrative users shall have strong authentication, with
passwords that shall conform to established DHS standards. All USCIS Identification .
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and Authentication shall be done using the Password Issuance Control System (PICS) or
its successor. Under no circumstances will Identification and Authentication be
performed by other than the USCIS standard system in use at the time of a systems
development.

Discretionary Access Control (DAC) — DAC is a DHS access policy that restricts access
to system objects (for example, files, directories, devices) based on the identity of the
users and/or groups to which they belong. All system files shall be protected by a
secondary access control measure.

Object Reuse — Object Reuse is the reassignment to a subject (for example, user) of a
medium that previously contained an object (for example, file). Systems that use
memory to temporarily store user I&A information and any other SBU information shall
be cleared before reallocation.

Audit — DHS systems shall provide facilities for transaction audltlng, which is the
examination of a set of chronological records that provide evidence of system and user
activity. Evidence of active review of audit logs shall be provided to the USCIS IT
Security Office on a monthly basis, identifying all security findings including failed log
in attempts, attempts to access restricted information, and password change activity. -
Banner Pages — DHS systems shall provide appropriate security banners at start up
identifying the system or application as being a Government asset and subject to
government laws and regulations. This requirement does not apply to public facing
internet pages, but shall apply to intranet applications.

16.12 DATA SECURITY /

SBU systems shall be protected from unauthorized access, modlﬁcatlon and denial of service.
" The Contractor shall ensure that all aspects of data security requirements (i.e., confidentiality,
integrity, and availability) are included in the functional requirements and system design, and
ensure that they meet the minimum requirements as set forth in the DHS Sensitive Systems
Handbook and USCIS policies and procedures. These requirements include:

Integrity — The computer systems used for processing SBU shall have data integrity
controls to ensure that data is not modified (intentionally or unintentionally) or repudiated
by either the sender or the receiver of the information. A risk analysis and vulnerability
assessment shall be performed to determine what type of data integrity controls (e.g.,
cyclical redundancy checks, message authentication codes, security hash functions, and
digital signatures, etc.) shall be used.

Confidentiality — Controls shall be included to ensure that SBU information. collected,
stored, and transmitted by the system is protected against compromise. A risk analysis
and vulnerability assessment shall be performed to determine if threats to the SBU exist.
If it exists, data encryption shall be used to mitigate such threats.

Availability — Controls shall be included to ensure that the system is continuously
working and all services are fully available within a timeframe commensurate with the
availability needs of the user community and the criticality of the information processed.
Data Labeling. — The contractor shall ensure that documents and media are labeled
consistent with the DHS Sensitive Systems Handbook.
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17. WORKLOAD ACTIVITY REPORT

The Workload Activity Report categories include: (Modifications to these reporting
requirements may occur based on the needs of the office or CIS Headquarters directives)

17.1 FILES CREATED

The creations are required when: a benefit is sought or a Service action is required; data was not
key entered into the USCIS data base at the time the file was initially opened; a file is required to
temporarily track original documents or pending actions until receipt of the primary file and files
designated as lost are then recreated for Service use.

The types of Files Created are:

Alien File (A-file) Creations and Venﬁcatlons

Temporary File (T-file) Creations ‘ .

Receipt File Creations

Substitute (S-file) Creations

A-FILES CREATED
Functions included in the Alien File (A-File) Created process are:
e Searching systems for existing A-File
¢ Obtaining a pre-numbered jacket or an available A-Number
¢ Performing a QA review of the file jacket to ensure the integrity of the jacket and the
agreement of the pre-numbered bar code and A-File number
Attaching appropriate application barcodes to the outer jacket (if appllcable)
‘Key entering the New File data in CIS
Verifying the New File data within the prescribed timeframe
Assembling the materials in prescribed order
Securing the material to the jacket with an Acco-Fastner
» Key entering appropriate codes in PC /NFTS
¢ Routing file for pickup and/or delivery

Completed

Equal to the number of A-files created during the period. This includes performing all the
functions mentioned above. Count as completed after the file has been routed for pickup
and/or delivery. The actual counts are to be taken on the last workday of each month.
Statistical sources are computer-generated reports (PC /TRKS/ NFTS), logs or manual counts
if appropriate.

Pending End of Period

Equal to the total number of applications or documents designated for A-File creation. The
material has: been staged for physical assembly, electronic creation; not entered in, NFTS or
the local tracking system; has not been routed for pickup or for delivery to a newly
designated responsible party. The actual counts are to be taken on the last workday of each
month. If there is a total of zero pendmg then a “0” must be entered on this line.
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TEMPORARY FILES CREATED
Functions included in the Temporary File (T-File) Created process are:
e _ Searching systems for the related A-File and locating the FCO of record
¢ Ensuring that file is requested from the responsible party or the FCO of record
e Obtaining a jacket/folder
¢ Creating a barcode
e Performing a QA review of the file jacket to ensure the integrity of the Jacket and
agreement of the barcode and Temporary File numbers
Placing barcode(s) and file number on the jacket/folder
‘Attaching appropriate application barcodes to the outer jacket (if applicable)
Assembling the materials in prescribed order
Securing the materials to the jacket with an Acco-Fastner
Performing the appropriate electronic transactions
Routing file for pick-up and/or delivery

Completéd

Equal to the number of Temporary Files created during the period. This includes perfofming

all the functions mentioned above. Count as completed after the file has been routed for
pickup and/or delivery. The actual counts are to be taken on the last workday of each month.
Statistical sources are computer-generated reports (PC RPT 100/NFTS), logs or manual
counts if appropriate. : .

Pending End of Period

Equal to the total number of applications or documents designated for a Temporary File
creation. The material has: been staged for physical assembly and key entry; has not been
entered in, NFTS or the local tracking system; and has not been routed for pickup and/or
delivery to a newly designated responsible party. The actual counts are to be taken on the
last workday of each month. If there is a total of zero pending then a “0” must be entered on
this line.

SUBSTITUTE FILES CREATED

Unless the field has authorization to create a Substitute-File (Sub-File), only the HQREC and
NRC compornents will report statistics for this function. For processes related to the requestmg of
a SUB File creatlon see 700.15 (a). .

Functions mcluded in the Substitute File Created process are:

o Reviewing request for creation of a Substitute File (Sub File) to ensure the request meets
the criterion in the ROH
Obtaining a jacket/folder .
Placing barcode and file number on the jacket/folder
Attaching appropriate application barcodes to the outer jacket (if applicable)
Performing a QA review of the file jacket to ensure the integrity of the jacket and
agreement of the barcode and written Sub-File number
¢ Securing the materials to the jacket with an Acco-Fastner

\
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o Performing the appropriate electronic transactions
¢ Routing file for pickup and/or delivery

Completed
Equal to the number of Sub-Files created during the period. This includes performing all the

functions mentioned above. Count as completed when the appropriate systems have been
updated and the file has been routed for pickup and/or delivery to a newly designated
responsible party. The actual counts are to be taken on the last workday of each month.
Statistical sources are computer-generated reports (PC /TRKS), logs or manual count if

- appropriate.

Pending End of Period

Equal to the total number of requests awaiting decision to create or deny and the number of
Sub-Files created electronically but not updated in, NFTS or the local tracking system and
not staged for pickup and/or delivery to a newly designated responsible party. The actual
counts are to be taken on the last workday of each month. If there is a total of zero pending
then a “0” must be entered on this line.

17.2 FILE MOVEMENT

This is the process of physically moving designate groups of files within the District or the
Service and requires the.electronic transfer of the ﬁles to a newly designated responsible party or
parties in the local file tracking system.

Functions included in the File Movement process are:

e Physically moving files (in bulk) to a responsible party location (i.e. shelf, rack, storage
area, loading dock, etc.)

o Performing the appropriate transaction in NFTS to track the file to its new
responsible party location

Completed
Equal to the number of bulk file movements performed during the period. This includes

performing all the functions mentioned above. Count as completed when all the electronic
transactions are completed and the files have been moved to a newly designated PC /NFTS
location or staged for delivery and/or pickup. The actual counts are to be taken on the last
workday of each month. Statistical sources are computer generated reports (PC /RPT 070/
080/ 090/170/TRKS), logs or manual count if appropriate

Pending End of Period

Equal to the total number of grouped or bulk type files designated for movement within a
physical location but net moved to a newly designated PC /NFTS location or not staged for
delivery and/or pickup. The actual counts are to be taken on the last workday of each month.
If there is a total of zero pending then a “0” must be entered on this line.

17.3 FILE REQUESTS
This is the process of responding to a file transfer request. The file may be moved within the
physical plant’s area of jurisdiction (i.e. an office/center) or transferred to a location outside the
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physical plant. F ile requests are categorized as routine (non- emergency need) and expedite
(emergency need) for tracking purposes

FILE REQUESTS — ROUTINE
Functions included in the File Requests-Routine process are:

¢ Reviewing/sorting pull tickets/pick lists

o Reviewing internal routing sheets with requests to transfer file

o Retrieving the file from its storage location

o Attaching the pull ticket to.the file jacket or attaching the plck list to a group of files

¢ Routing initial request and/or subsequent request(s) to a responsible party component

¢ Sorting and ﬂaggmg files by destination (i.e.-FCO, internal operating unit, or responsrble

party)

Performing the appropriate electronic transaction

o Contacting (telephonic or electronic) an operating unit, FCO of record, NRC or the FRC for
the file or

o Staging files for pickup or dehvery

Completed
Equal to the number of routine file requests completed during the period. This includes

performing all the functions mentioned above. Count as completed when all the electronic -
transactions are completed and the files have been moved to a newly designated NFTS/ PC -
location or staged for delivery and/or pickup. The actual counts are to be taken on the last
workday of each month. Statistical sources are computer generated reports (PCRPT 070/
080/ 090/TRKS), logs and/or manual count if appropriate.

Pending End of Period
Equal to the total number of routine file requests not updated in the appropriate system and
the file has not moved to its newly designated PC /NFTS location. The actual counts are to

be taken on the last workday of each month. If there is a total of zero pending then a “0”
must be entered on this line. ‘

- FILE REQUESTS - EXPEDITED
This is respondmg to an office’s or a component’s immediate need for a file.

Functions included in the File Requests-Expedlted process are:

Loggmg the request

Contacting (telephonic or electronic) an operating unit, FCO of record, NRC or the FRC for
the file or

Retrieving the file from its location

Attaching the pull ticket, the routing sheet or the p1ck list to the file \

Sorting and flagging files by destination (i.e.-FCO, Operating Unit, or respon51ble party)
Providing status update to requester

Performing the appropriate electronic transaction to track the file to its new responsible
party location '

Staging files at the appropriate drop point
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Completed ‘
Equal to the number of expedited file requests completed during the period. This includes

performing all the functions mentioned above. Count as completed when all the electronic
transactions are completed and the files have been staged for pickup and/or delivery to a
newly designated PC /NFTS location. The actual counts are to be taken on the last workday
of each month. Statistical sources are computer generated reports (TRKS/automated log(s))
telephone log or a manual count if appropriate.

Pending End of Period
Equal to the total number of expedited file requests awaiting electronic actions. The files

have not been staged for pickup or delivery to the newly designated NFTS/PC location. The
actual counts are to be taken on the last workday of each month. If there is a total of zero
pending then a “0” must be entered on this line.

17.4 INTERACTION WITH THE FEDERAL RECORDS CENTER (FRC)
The process involves the interaction between field offices and the Federal Records Center (FRC)
with regards to retiring inactive files and calling back those retired files.

Functions included in the Interaction with the Federal Records Center are:
Retiring Files — A file to be retired is one which has been identified as having no further
Service action and is to be forwarded to the FRC.
Requesting a Retired File — An A-File can be retrieved from the FRC when there is a pending
action related to the retired file. If the A-File was not returned to the office that retired the -
file when the initial return request was initiated, then it is necessary for that office to follow-
up with the FRC by executing an OF-11. The process is unique from other transfer requests,
deeming it necessary to track it separately. :

~

RETIRE FILES
Functions included in the Retire Files process are: :

e Preparing and submitting an SF-135 to the FRC requesting an accession number
Placing files in TDO, boxing and/or labeling containers
Screening the files for pending actions, for retrieval of active T-Files, work folders, etc.
Performing a QA review for jacket maintenance ‘
Routing deficient file jackets for maintenance, if appropriate
Conducting system searches for duplicate records and to ensure files/cases are closed
Resolving discrepancies with the records designated for retirement
Performing the electronic transactions in PC/NFTS to execute the retirement

3

Completed
Equal to the number of files electronically forwarded to the FRC during the period. This

includes performing all the functions mentioned above. Count as completed after performing
the electronic transactions to relocate the files to the FRC. The actual counts are to be taken
on the last workday of each month. Statistical sources are computer-generated reports (PC
RPT 410/RPT 930/NFTS) or manual counts if appropriate.
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Pending End of Period
Equal to the number of files designated for retirement but not electronically forwarded to the

FRC during the period. Statistical sources are computer-generated reports (PC RPT 410/RPT
930/NFTS) or manual counts if appropriate. The actual counts are to be taken on the last
workday of each month. If there is a total of zero pending then a “0” must be entered on this
line.

REQUEST A RETIRED FILE
This is the second or any additional requests submitted to the FRC for the return of a retlred file.

Functions included in the Request a Retired File processes are:

e Resubmitting 2 follow-up request to the FRC for a previously requested retired file
Preparing and forwarding/transmitting a hard copy of the OF-11
Following-up with a telephone call to the FRC and the requester
Performing the appropriate electronic transactions upon receipt of the retired file
Routing the file to the staging area or requester

Completed ' ‘
Equal to the number of previously retired files returned from the FRC, as a result of the

OF-11 forms submitted during the period. This includes performing all the functions
mentioned above. Count as completed after the returned file has been FRC returned in the
local tracking system and the file been staged for pickup or delivery to a newly designated
PC / NFTS location. The actual counts are to be taken on the last workday of each month.
Statistical sources are computer-generated reports (PC /RPT620/990/ NFTS) or manual
counts if appropnate

Pending End of Period
Equal to the number of Form OF-11s that the FRC has not responded to or the file has not

been FRC returned in the local tracking system and the file has not been staged for pickup or
delivery to the newly designated NFTS/PC location. The actual counts are to be taken on
the last workday of each month. If there is a total of zero pending then a “0” must be entered
on this line.

17.5 DATA ENTRY _
This is the process of key entering data, updating and modifying various fields in USCIS
computer systems.

Functions included in the Data Entry process are:
¢ Maintenance of electronic record
¢ Receiving/Shipping records packages requiring specxal handlmg into an automated
logging system
e Key entering postage into meter
¢ Key entering data onto the Form I-181
¢ Key entering data into systems not captured elsewhere
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~Completed
Equal to the number of records corrected in data systems during the period. When an

individual record, file, log or system is updated for an individual, regardless of the number
field update, all updates, additions, creations are counted as one completion. Count the
action after the update, correction, added record or modification has been completed. The
actual counts are to be taken on the last workday of each month. Statistical sources are
computer-generated reports (CLAIMS/TRKS/PC /NFTS) logs or manual counts if
appropriate.

Pending End of Period

Equal to the number of records designated for corrective action in Service systems during the
period. Count the number of identified records, files or logs to be corrected. The actual
counts are to be taken on the last workday of each month. If there is a total of zero pending
then a “0” must be entered on this line.

17.6 PERFORM RECONCILIATION OF CIS DATA :
This reporting line is designated for all activities associated with the CIS Reconciliation
Project at the National Records Center.

Functions included in the Perform Reconciliation of CIS Data process are:

e Reviewing the file to ensure the need for corrective action by comparing the 14 core data
elements (subject to change) in the subject’s CIS record against the information in the
subject’s file to ascertain if the information is consistent '

e Resolving discrepancies between electronic records and the paper records (i.e. names,
dates of birth, countries of birth, etc.)
Performing electronic transactions in NFTS
Ensuring that a Record Quality Indicator (RQI) has been added to the CIS record
Recycling or destroying file jackets if appropriate
Routing the file to the staging area or requester

Completed _
Equal to the number of files completed in the data reconciliation process during the period.

This includes performing all the functions mentioned above. Count as completed after the
file has been staged for pickup or delivery to a newly designated PC / NFTS location. The
actual counts are to be taken on the last workday of each month. Statistical sources are
computer-generated reports (NFTS/TRKS) or manual counts if applicable.

Pending End of Period

Equal to the number of files staged for data reconciliation but not processed durmg the
period. Count as pending if the (RQI) has been not been added to the CIS record. The actual
counts are to be taken on the last workday of each month If there is a total of zero pending
then a “0” must be entered on this line.

17.7 RECORDS DISTRIBUTION MANAGEMENT
Is the universe of records distribution operations for all incoming and all outgoing records
packages (i.e. requiring routine or special processing) and teletypes.
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PROCESS SPECIAL HANDLING INCOMING RECORDS PACKAGES
Functions included in the Process Special Handling Incoming Records Packages are:.
-®  Accepting records packages, which requires signed return-receipts, dellvercd by the
USPS or bonded carriers at a designated receiving area
Screening of parcels with an X-ray machine
Confirming receipt of USPS Certified records packages
Forwarding Certified lists to USPS
Filing “Return Receipt” cards or forwarding to sender’s component
Maintaining relevant logs

Completed
Equal to the total pieces of incoming records packages that required special handlmg

(certified, registered, FedEx, UPS Overnight, etc.,) processed during the period. This
includes performmg all the functions mentioned above. Count as completed after the special
handling incoming records packages have been moved to a designated area for delivery or
delivered to the addressee. The actual counts are to be taken on the last workday of each
month. Statistical sources are computer generated reports (e.g.'software provided by
commercial carriers, automated logs, USPS records) and/or manual counts if applicable.

~ Pending End of Period '
‘Equal to the total pieces of incoming records packages that required special handling
(certified, registered, FedEx, UPS Overnight, etc.,) and was not processed during the period.
Count all pieces of special handling records packages that have not been logged and staged
for delivery. The actual counts are to be taken on the last workday of each month. If there is
a total of zero pending then a “0” must be entered on this line.

RECORDS DISTRIBUTION MANAGEMENT v )
Functions included in Records Distribution Management are:

¢ Accepting records packages delivered by the USPS at a designated receiving area
Screening of the containers with an X-ray machine
Sorting of General Records Mail, Correspondence, and File Matenals
Opening and Time/Date stamping of envelopes and packages
Sorting of records packages for proper routing (e.g., segregation of files, applications
with fees, inter-filing, correspondence, etc.) '
Maintaining relevant logs :
Tracking the receipt, the transmission and the delivery of teletypes
Transmitting and/or delivering teletypes
Staging rejected records packages (e.g., no signature, incorrect fee, wrong address) .
Processing the rejected records packages
Staging for delivery or pickup

Completed | . :
Equal to the number of pieces of incoming records packages processed during the period.

This includes performing all the functions mentioned above. Count as completed after the

NRC/FSF Records Operations- Support Services "HSSCCG-10-C-00001
1-62

63



incoming records packages have been moved to a designated area for delivery or returned to
customer. The actual counts are to be taken on the last workday of each month. Statistical
sources are date stamped counting meters, United States Postal Service (U SPS) counts, logs
or manual count if appropniate.

PROCESS SPECLAL HANDLING OUTGOING RECORDS PACKAGES
Functions included in the Process Special Handling Outgoing Records Packages are:

e Preparing records packages for the USPS or bonded carriers, which requires signed
return-receipts or other special handling, by packaging (as appropriate), sealing (as
appropriate), weighing, metering stamping & staging
Maintaining relevant logs
Palletizing and wrapping boxes for shipment
Logging incoming/outgoing teletypes
Key entering teletypes
Filing teletypes
Storing or staging for dellvery or pickup

Completed
Equal to the number of pieces of special handling outgoing records packages processed

during the period. This includes performing all the functions mentioned above. Count as
completed after the pallets have been staged, the special outgoing records packages have
been moved to a designated area for delivery or delivered to the USPS/commercial carrier.
Count teletypes as complete after the teletype has been filed or routed to the addressee. The
actual counts are to be taken on the last workday of each month. Statistical sources are
computer generated report (vendor’s shipping software program), manual count, logs, USPS
counts if appropriate.

Pending End of Period :
Equal to the total pieces of outgoing special handling records packages and teletypes not

processed during the period. Count all pieces of special handling records packages that have

not been logged and staged for delivery also count the total number of teletypes that were

not logged and transmitted or delivered to the addressee. The actual counts are to be taken on
the last workday of each month. If there is a total of zero pending then a ““0” must be entered

on this line.

PROCESS OUTGOING RECORDS PACKAGES
Functions included in Process Qutgoing Records Packages are:
e Sorting outgoing records package items for the USPS and bonded carriers
e Preparing records packages by packaging (as appropriate), sealing (as approprlate)
weighing, metering stamping & staging
¢ Maintaining relevant logs
o Staging records packages for delivery

Completed
Equal to the number of pieces of outgoing records packages processed durmg the period.

This includes performing all the functions mentioned above. Count as completed after the
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outgoing records package has been moved to a designated area for delivery. The actual
counts are to be taken on the last workday of each month. Statistical sources are computer
generated/postage meter/date stamp meter/USPS reports and manual counts if appropriate.

Pending End of Period _

Equal to the total pieces of outgoing records packages not processed during the period.
Count all pieces of special handling records packages that have not been logged and staged
for delivery. The actual counts are to be taken on the last workday of each month. If there is
a total of zero pending then a “0” must be entered on this line.

ROUTING AND DELIVERING RECORDS PACKAGES
Functions included in the Routing and Delivering Records Packages are:
o Picking-up incorhing records packages at the USPS or other designated vendor sites
o Loading records packages in carts and/or vehicles
o Delivering records packages to USCIS components, the USPS or other designated sites
within and/or outside the physical plant '

Completed . ‘ _
Equal to the number of pieces of records packages delivered during the period. This includes

performing all the functions mentioned above. Count as completed after the records
packages have been delivered to its destination. The actual counts are to be taken on the last
workday of each month. Statistical sources are computer generated logs, courier logs and/or
manual count if appropriate.

Pending End of Period ,

Equal to the total pieces of records packages located in areas where records packages are
staged for delivery. Count all undelivered records packages in the staged records distribution
area. The actual counts are to be taken on the last workday of each month. If there is a total
of zero pending then a “0” must be entered on this line.

17.8 SEARCHES

This process (a.k.a. special search) is the activities associated with the physical search for a file
or files that are pending actions but cannot be located through normal search procedures within
an office. Additionally, the searches for files listed on the Missing File Circular and reported
results of thé search on Form G-1001 are captured in this reporting element.

ROUTINE SEARCHES /
The functions included in a Routine Search performed in the field are:
o Accessing tracking systems to determine the location of a file
¢ Physically searching for misplaced file, searching local and national systems
¢ Contacting other offices
e Updating systems as appropriate
o Staging for delivery or pickup

Completed
Equal to the number of routine file searches performed during the period. This includes
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performing all the functions mentioned above. Count as completed whether the file(s) has
been found or not and after the appropriate electronic transactions have been performed.
Statistical sources are logs or manual counts if applicable. The actual counts are to be taken
on the last workday of each month. If there is a total of zero pending then a “0” must be
entered on this line.

Pending End of Period _

Equal to the number of routine file searches received or identified in reports not performed’
during the period. Count all searches not completed if a physical search was not performed
and the appropriate systems were not completed. The actual counts are to be taken on the last
workday of each month. If there is a total of zero pending then a “0”” must be entered on this
line.

LOST FILE CIRCULAR SEARCHES

The field performs. the following functions:

Locating a file that appears on the Lost File Circular by:

Identifying A-Files, which appear on the reports, that are located in the local FCO
Verifying that the A-File is physically present, barcode is correct, A-Number is correct
Updating electronic systems to reflect the status of the file, as required :
Mantaining relevant logs and reports

Documenting Form G-1001 and routmg results to the Region and HQ de51gnated
coordinators

o Staging for delivery or pickup if appllcable

‘ Completed
" Equal to the number of files located that were listed on the Lost F11e Circular which were

located as a part of a Circular search during the period. This includes performing all the
functions mentioned above. Count as completed after the file has been located and the
electronic data systems have been updated and reported on the G-1001. The actual counts are
to be taken on the last workday of each month. Statistical sources are computer-generated
counts (PC /RPT 920/TRKS) and/or marual counts if applicable.

Pending End of Period

Equal to the number of files listed on the Lost File Circular and not located as a part of the
Lost File Circular search during the period. The file counts reported on the Form G-1001 are
reported here. If there is a total of zero pending then a “0” must be entered on this line.

17.9 REPORT RECONCILIATION

Functions included in Report Reconciliation process are:
¢ Reviewing file related reports (i.c. PC/CIS Interface reports) including error reports
o Researching the results
o Updating erroneous records in systems

Completed
Equal to the number of reports reconciled during the period. This includes performing all the

functions-mentioned above. Count as completed after updating the erroneous records and the .
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report was reconciled. The actual counts are to be taken on the last workday of each month.
Statistical sources are the totals on the reports reconciled or a manual counts if appropriate.

Pending End of Penod

Equal to the number of reports not reconciled during the period. The actual counts are to be
taken on the last workday of each month. If there is a total of zero pending then.a “0” must
be entered on this line.

17.10 INTER-FILING

This is accomplished when any correspondence, form or documentation related to a Service file
is matched with the related file. The material is secured within the file, the systems are updated
(if warranted) and the file is routed to the appropriate responsible party, FCO, shelf or FRC.

Functions included in the Inter-Filing process are:

e Sorting, screening, and prioritizing materials for appropriate filing disposition

¢ Performing system inquiries to determine the location of the parent file

¢ Flagging the material with the location of the parent file or other prescribed.disposition

¢ Arranging the materials for placement in the file or other disposition

o Updating of systems as required

e Securing the material to the file jacket or

e Placing the material in an Alpha File or

¢ Batching, packaging and labeling material to be forwarded to another unit, FCO or FRC
or

¢ Forwarding the material to the responsible party, FCO of record o the FRC or

o Staging for delivery or pickup

NOTE: File requests processed in conjunction with INTER-FILING are captured in File Requests and
the T-File(s) created in conjunction INTER-FILING is captured in File Created.

Completed
Equal to the number of pieces of material inter-filed during the period. This includes

performing all the functions mentioned above. Count as completed after the piece of
material is placed in the file or forwarded to another location for inter-filing. The actual
counts are to be taken on the last workday of each month. Statistical sources are logs or
manual counts.

Pending End of Period

Equal to the pieces of inter-file material not incorporated into the file or not forwarded to
another location as designated for inter-filing during the period. Count all materials in the
areas where inter-filing material is staged or processed. The actual counts are to be taken on
the last workday of each month. If there is a total of zero pendmg then a “0” must be entered
on this line.

17.11 UNITE RELATED FILES
This is the uniting of files and/or materials with a related Service file. The materials are then

‘combined into a single or (primary) file.
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Functions included in Unite Related Files are:
o Reviewing A and T-File Reports
Retrieving related files '
Requesting a related file from another FCO
Forwarding related materials/file to appropriate responsible party/FCO
Physically consolidating the contents of two or more A-Files (w1th like or unlike A-
Numbers) into a single file jacket
o Physically merging the contents of two or more files with the same number into a single
jacket (e.g., T with A, S with A, etc.)
« Disposing or destroying the secondary file jacket(s) in accordance with ROH guidelines
o Updating CIS/NFTS with the appropriate information on the related files
Staging for delivery or pickup

Completed -
Equal to the number of files united durmg the period. This includes performing all the

functions mentioned above. Count as completed after all of the related files have been united
into a single file. The actual counts are to be taken on the last workday of each month.
Statistical sources are manual counts or computer-generated count. (TRKS, PC 080, 100).

Pending End of Period
Equal to the number of related files not processed during the perlod Count the files that

were not united into a single file. The actual counts are to be taken on the last workday of
each month. If there is a total of zero pending then a “0” must be entered on this line.

17.12 FILE AUDIT PROCESS

This process is a manual or electronic accounting for all files housed at a component, in an office
or in a responsible party. This report item will be used only when the office conducts a files
audit. Offices are encouraged to report statistics each reporting period.

Functions included in the File Audit Process are:

e Planning the audit for: locking down affected sections, assigning and scheduling clerks to

perform the audit, examining the results of audit reports and taking corrective action,
. removing lockdown, maintaining relevant logs

¢ Implementing the plan

¢ Scanning a responsible party location barcode that bears the Audit Transaction code and
scanning the barcode labels on the files that are located in the responsible party

¢ Reconciling problems flagged by Audit Exception Report and Unaudited Files Report
(i.e. locate the unaudited files)

e Traveling back and forth to off-site and remote locations that are involved in the file audit

Completed
Equal to the number of files audited during the period. This includes performing all the

functions mentioned above. Count as completed after the file has been audited and the data
has been entered into NFTS. The actual counts are to be taken on the last workday of each
month. Statistical source is computer-generated count (RPT 210, 270) if applicable.
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Pehding End of Period
Equal to the number of files not audited during the period. The actual counts are to be taken

on the last workday of each month. If there is a total of zero pending then a “0” must be
entered on this line..

17.13 MAINTAIN FILE JACKETS
This is the inspection and/or replacement a file jacket. Processes are performed in accordance
with the Records Operation Handbook and Service guidelines.

Functions included to Maintain File Jackets are:

¢ Inspecting the jacket for integrity and quality of materials
Replacing barcodes and jackets
Adding color coded tapes and bar coded labels to jackets
Reconstructing the jacket contents in Record of Proceeding order
Destroying or recycling file jacket

Completed
Enter the number of files that required file jacket mamtenance during the period. Th1s

includes performing all the functions mentioned above. Count as completed the file
maintenance has been completed and the file has been moved:to an area for re-filing or
transfer to another FCO. The actual counts are to be taken on the last workday of each
month. Statistical source is a manual count.

Pending End of Period

Equal to the number of file jackets staged for maintenance and were not repaired and/or -
restored. ‘The actual counts are to be taken on the last workday of each month. If there is a
total of zero pending then a “0” must be éntered on this line.
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SECTION 11
Contract Clauses _ ' -

FAR 52.252-2 Clauses Incorporated by Reference (FEB 1998)
This contract incorporates one or more clauses by reference, with the same force and effect as if
they were given in full text. Upon request, the Contracting Officer will make their full text
available. Also, the full text of a clause may be accessed electronically at these addresses:
http://www.acquisition.gov/far and http://www.dhs.gov/xopnbiz/

(End of clause)

A. FAR 52.212-4 Contract Terms and Conditions - Commerciai Items (OCT 2008) -
Alternate I (OCT 2008)

B. Addendum-Contract Terms and Conditions-Commercial Items '

FAR 52.204-2 Security Requirements (AUG 1996)

FAR 52.204-9 Personal Identity Verification of Contractor Personnel (SEP 2007)

FAR 52.227-17 Rights in Data—Special Works (DEC 2007) _

FAR 52.232-18 Availability of Funds (APR 1984) |

- FAR 52.237-1 Site Visit (APR 1984)

FAR 52.237-2 Protection of Government Buildings, Equlpment and Vegetation (APR 1984)
FAR 52.237-3 Continuity of Services (JAN 1991)
FAR 52.246-4 Inspection of Services—Fixed-Price (AUG 1996) (Waive 52.212-4(a) clause)

1. FAR 52.217-8 Option to Extend Services (NOV 1999)

The Government may require continued performance of any services within the limits and at the
rates specified in the contract. These rates may be adjusted only as a result of revisions to
prevailing labor rates provided by the Secretary of Labor. The option provision may be
exercised more than once, but the total extension of performance hereunder shall not exceed 6
months. The Contracting Officer may exercise the option by written notice to the Contractor
within 60 calendar days prior to the éxpiration of the performance period.

(End of clause) '

2. FAR 52.217-9 Option to Extend the Term of the Contract (MAR 2000)

. (a) The Government may extend the term of this contract by written notice to the Contractor
within 30 calendar days; provided that the Government gives the Contractor a preliminary
written notice of its intent to extend at least 60 calendar days before the contract expires. The
preliminary notice does not commit the Government to an extension.

(b) If the Government exercises this option, the extended contract shall be considered to
include this option clause.

(c) The total duration of this contract, including the exercise of any options under this clause,
shall not exceed 60 Months. ‘
(End of clause)
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3. Performance Reporting

For active contracts valued in excess of simplified acquisition threshold, the Federal Acquisition
Regulation (FAR) 42.1502 requires federal agencies to prepare Contractor performance
evaluations (report cards). Report cards are completed and forwarded to the Contractor for
review within thirty (30) calendar days from the time the work under the contract is completed
for each contract year. Interim evaluations by the Contracting Officer may be completed as
necessary. The Contractor has thirty (30) days to reply with comments, rebutting statements, or
additional information that will be made part of the official record.

4. Invoicing Requirements

The contract shall be invoiced on a monthly basis in the amount of the contractual monthly firm
fixed price per CLIN and the monthly firm fixed price total. The invoice shall be sent via e-mail
to the USCIS COTR and the USCIS Contracting Officer. The payment office address is as
follows: : '
Dallas Finance Center
PO Box 561547

Dallas, TX 75356-1547
5. Advertisements, Publicizing Awards, and News Releases

All press releases or announcements about agency programs, projects, and contract awards need
to be cleared by the Program Office and the Contracting Officer. Under no circumstances shall
the Contractor, or anyone acting on behalf of the Contractor, refer to the supplies, services, or
equipment furnished pursuant to the provisions of this contract in any publicity news release or
commercial advertising without first obtaining explicit written consent to do so from the
Program Office and the Contracting Officer. The Contractor agrees not to refer to awards in
commercial advertising in such a manner as to state or imply that the product or service provided
is endorsed or preferred by the Federal Government or is considered by the Government to be
superior to other products or services. '

6. Contractor’s Proposal

Inclusion of specific elements of the Contractor’s proposal may be incorporated into the contract.
Contractor’s Representations & Certifications are herein incorporated by reference.

7. Homeland Security Acquisition Regulation (HSAR) clauses and provisions incorporated by
reference and in full text.

HSAR 3052.242-71 - Dissemination of Contract Information (DEC 2003)
HSAR 3052.242-72 - Contracting Officer's Technical Representative (DEC 2003)

HSAR 3052.204-71 - Contractor Employee Access (JUN 2006) - Alternate I (JUN 2006)
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(a) Sensitive Information, as used in this Chapter, means any information, the loss, misuse,
disclosure, or unauthorized access to or modification of which could adversely affect the national
or homeland security interest, or the conduct of Federal programs, or the privacy to which
individuals are entitled under section 552a of title 5, United States Code (the Privacy Act), but
which has not been specifically authorized under criteria established by an Executive Order or an
Act of Congress to be kept secret in the interest of national defense, homeland security or foreign
policy. This definition includes the following categories of information’
(1) Protected Critical Infrastructure Information (PCII) as set out in the Critical
Infrastructure Information Act of 2002 (Title II, Subtitle B, of the Homeland Security
Act, Public Law 107-296, 196 Stat. 2135), as amended, the implementing regulations
thereto (Title 6, Code of Federal Regulations, Part 29) as amended, the applicable PCII
Procedures Manual, as amended, and any supplementary guidance officially
communicated by an authorized official of the Department of Homeland Secunty
(including the PCII Program Manager or his/her designee);
(2) Sensitive Security Information (SSI), as defined in Title 49, Code of Federal
Regulations, Part 1520, as amended, “Policies and Procedures of Safeguarding and
Control of S SI,” as amended, and any supplementary guidance officially communicated
by an authorized official of the Department of Homeland Security (including the
Assistant Secretary for the Transportation Security Administration or his/her designee);
(3) Information designated as “For Official Use Only,” which is unclassified information
of a sensitive nature and the unauthorized disclosure of which could adversely impact a
person’s privacy or welfare, the conduct of Federal programs, or other programs or
operations essential to the national or homeland security interest; and
(4) Any information that is designated “sensitive” or subject to other controls, safeguards
or protections in accordance with subsequently adopted homeland security information
handling procedures.

(b) “Information Technology Resources” include, but are not limited to, computer equipment,
networking equipment, telecommunications equipment, cabling, network drives, computer,
drives, network software, computer software, software programs, intranet sites, and internet sites.

(c) Contractor employees working on this contract must complete such forms as may be
necessary for security or other reasons, including the conduct of background investigations to
determine suitability. Completed forms shall be submitted as directed by the Contracting Officer.

" Upon the Contracting Officer's request, the Contractor's employees shall be fingerprinted, or
subject to other investigations as required. All contractor employees requiring recurring access to
Government facilities or access to sensitive information or IT resources are required to have a
favorably adjudicated background investigation prior to commencing work on this contract
unless this requlrement is waived under Departmental procedures.

(d) The Contracting Officer may require the contractor to prohibit individuals from working on
the contract if the government deems their initial or continued employment contrary to the public
interest for any reason, including, but not limited to, carelessness, insubordination,
incompetence, or security concerns.
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(¢) Work under this contract may involve access to sensitive information. Therefore, the
Contractor shall not disclose, orally or in writing, any sensitive information to any person unless
authorized in writing by the Contracting Officer. For those contractor employees authorized
access to sensitive information, the contractor shall ensure that these persons receive training
concerning the protection and disclosure of sensitive information both during and after contract
performance.

(f) The Contractor shall include the substance of this clause in all subcontracts at any tier where
the subcontractor may have access to Government facilities, sensitive information, or resources.

(g) Before receiving access to IT resources under this contract the individual must receive a
security briefing, which the Contracting Officer’s Technical Representative (COTR) will
arrange, and complete any nondisclosure agreement furnished by DHS.

(h) The contractor shall have access only to those areas of DHS information technology
resources explicitly stated in this contract or approved by the COTR in writing as necessary for
performance of the work under this contract. Any attempts by contractor personnel to gain access
to any information technology resources not expressly authorized by the statement of work, other
terms and conditions in this contract, or as approved in writing by the COTR, is strictly
prohibited. In the event of violation of this provision, DHS will take appropriate actions with
regard to the contract and the individual(s) involved.

(i) Contractor access to DHS networks from a remote location is a temporary privilege for
mutual convenience while the contractor performs business for the DHS Component. It is not a
right, a guarantee of access, a condition of the contract, or Government Furnished Equipment
(GFE).

(j) Contractor access will be terminated for unauthorized use. The contractor agrees to hold and
save DHS harmless from any unauthorized use and agrees not to request additional time or
money under the contract for any delays resulting from unauthorized use or access.

(k) Non-U.S. citizens shall not be authorized to access or assist in the development, operation,
management or maintenance of Department IT systems under the contract, unless a waiver has
been granted by the Head of the Component or designee, with the concurrence of both the
Department’s Chief Security Officer (CSO) and the Chief Information Officer (CIO) or their
designees. Within DHS Headquarters, the waiver may be granted only with the approval of both
the CSO and the CIO or their designees. In order for a waiver to be granted: '

(1) The individual must be a legal permanent resident of the U. S. or a citizen of Ireland,

TIsrael, the Republic of the Philippines, or any nation on the Allied Nations List

maintained by the Department of State;

(2) There must be a compelling reason for using this individual as opposed to a U. S.

citizen; and

(3) The waiver must be in the best interest of the Government.
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(0)(6)

(1) Contractors shall identify in their proposals the names and citizenship of all non-U.S. citizens
proposed to work under the contract. Any additions or deletions of non-U.S. citizens after
contract award shall also be reported to the contracting officer.

(End of clause)

HSAR 3052.215-70 - Key Personnel or Facilities (DEC 2003)

(a) The personnel or facilities specified below are considered essential to the work being
performed under this contract and may, with the consent of the contracting parties, be changed
from time to time during the course of the contract by adding or deleting personnel or facilities,
as appropriate.

(b) Before removing or replacing any of the specified individuals or facilities, the Contractor
shall notify the Contracting Officer, in writing, before the change becomes effective. The
Contractor shall submit sufficient information to support the proposed action and to enable the
Contracting Officer to evaluate the potential impact of the change on this contract. The
Contractor shall not remove or replace personnel or facilities untll the Contracting Officer
approves the change

The Kev Personnel or Facilities under this Contract:
|- Program Manager

|- Site Project Manager

- Site Project Manager
- Safety/Facilities Manager

(End of clause) -
8. Section 8(a) Partnership Agreement

This contract is entered into between the U.S. Small Business Administration (SBA) (Prime
Contractor) and the 8(a) Participant (subcontractor) and the Department of Homeland Security
(DHS), U.S. Citizenship & Immigration Services (USCIS).

The 8(a) Partnership Agreement (PA), dated January 31, 2007, issued between the SBA and
DHS delegates the authority to make direct award of the contract to the 8(a) participant once the
requirement has been offered and accepted by the SBA. The DHS USCIS Contracting Ofﬁcer
w1ll retain contract administration.

9. FAR 52.219-18 Notlﬁcatlon of Competition Limited to Eligible 8(a) Concerns (Jun 2003) -
Alternate IIT (Nov 2005)

(a) Offers are solicited only from small business concerns expressly certified by the Small
Business Administration (SBA) for participation in the SBA’s 8(a) Program and which meet the
following criteria at the time of submission of offer—

(1) The Offeror is in conformance with the 8(a) support limitation set forth in its approved
business plan; and
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(2) The Offeror is in conformance with the Business Activity Targets set forth in its approved
business plan or any remedial action directed by the SBA.

(b) By submission of its offer, the Offeror represents that it meets all of the criteria set forth in
paragraph (a) if this clause. , '

(c) Any award resulting from this solicitation will be made directly by the Contracting Officer to
the successful 8(a) offeror selected through the evaluation criteria set forth in this solicitation.

(d) (1) Agreement. A small business concern submitting an offer in its own name shall furnish,
in performing the contract, only end items manufactured or produced by small business
concerns in the United States or its outlying areas. If this procurement is processed under
simplified acquisition procedures and the total amount of this contract does not exceed
$25,000, a small business concern may furnish the product of any domestic firm. This
paragraph does not apply to construction of service contracts.

(2) The Contractor will notify the USCIS Contracting Office Contracting Officer in writing
immediately upon entering an agreement (either oral or written) to transfer all or part of its
stock or other ownership interest to any other party.

' (End of clause)

10. FAR 52.219-71 Section 8(a) Direct Award (Deviation) (Nov 2005)

(a) This contract is issued as a direct award between the contracting activity and the 8(a)
contractor pursuant to a Partnership Agreement between the Small Business Administration
(SBA) and the Department of Homeland Security (DHS). SBA retains responsibility for 8(a)
certification, 8(a) eligibility determinations and related issues, and providing counseling and
assistance to the 8(a) contractor under the 8(a) program. The cognizant SBA district office is:

U. S. Small Business Administration
Colorado District Office
721 19™ Street, Suite 426
Denver, CO 80202

(b) The contracting activity is responsible for zidministering the contract and taking any action on
behalf of the Government under the terms and conditions of the contract. However, the
contracting activity shall give advance notice to the SBA before it issues a final notice
terminating performance, either in whole or in part, under the contract. The contracting activity
shall also coordinate with SBA prior to processing any novation agreement. The contracting
activity may assign contract administration functions to a contract administration office.

(c) The contractor agrees: _
(1) to notify the Contracting Officer, simultaneously with its notification to SBA (as required
by SBA’s 8(a) regulations), when the owner or owners upon whom 8(a) eligibility is based
plan to relinquish ownership or control of the concern. Consistent with 15 U.S.C.
637(a)(21), transfer of ownership or control shall result in termination of the contract for
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convenience, unless SBA waives the requirement for termination prior to the actual

relinquishing of ownership or control.

(2) to adhere to the requirements of FAR 52.219- 14 Limitations on Subcontracting.
(End of Clause)

11. FAR 52.222-42 Statement of Equivalent Rates For Federal Hires (MAY 1989)

In compliance with the Service Contract Act of 1965, as amended, and the regulations of the
Secretary of Labor (29 CFR Part 4), this clause identifies the classes of service employees
expected to be employed under the contract and states the wages and fringe benefits payable to
each if they were employed by the contracting agency subject to the provisions of 5 U.S.C. 5341
or 5332,
This Statement is for Information Only:
It is not a Wage Determination’

Employee Classification Monetary Wage (hourly) Fringe Benefits
Program Analyst GS-343-11 Step 4 $28.72 : 36.25%

Supply Technician GS-2005-7 Step 4 -$19.41 36.25%

Mail & File Clerk GS-305-5 Step 4 $15.67 36.25%

12. Organizational Conflict of Interest . ' y

(a) The Contractor warrants that, to the best of thé Contractor's knowledge and belief, there are
no relevant facts or circumstances which could give rise to an organizational conflict of interest,
as defined in FAR Subpart 9.5, or that the Contractor has disclosed all such relevant information.

(b) Prior to commencement of any work, the Contractor agrees to notify the CO immediately
that to the best of its knowledge and belief, no actual or potential conflict of interest exists or to
identify to the CO any actual or potential conflict of interest the firm may have. In emergency
situations, however, work may begin but notification shall be made within five (5) working days.

(c) The contractor agrees that if an actual or potential organizational conflict of interest is
identified during performance, the Contractor shall immediately make a full disclosure in writing
to the CO. This disclosure shall include a description of actions which the Contractor has taken
or proposes to take, after consultation with the CO, to avoid, mitigate, or neutralize the actual or

- potential conflict of interest. The Contractor shall continue performance until notified by the CO
of any contrary action to be taken.

(d) Remedies - USCIS may terminate this contract for convenience, in whole or in part, if it
deems such termination necessary to avoid an organizational conflict of interest. If the
Contractor was aware of a potential organizational conflict of interest prior to award or

~ discovered an actual or potential conflict after award and did not disclose it or misrepresented
relevant information to the CO, the Government may terminate the contract for cause, debar the
Contractor from Government contracting, or pursue such other remedies as may be permitted by
law or this contract.

C. FAR 52.212-5 Contract Terms and Conditions Required to Implement Statutes or
Executive Orders—-Commercial Items (JAN 2009) :
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(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR)
clauses, which are incorporated in this contract by reference, to implement provisions of law or
Executive orders applicable to acquisitions of commercial items:

(1) 52.233-3, Protest After Award (AUG 1996) (31 U.S.C. 3553).
(2) 52.233-4, Applicable Law for Breach of Contract Claim (OCT 2004) (Pub. L. 108-77,
108- 78)

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting
Officer has indicated as being incorporated in this contract by reference to implement provisions
of law or Executive orders applicable to acquisitions of commercial items: Contracting Officer
check as appropriate. :

[ X )(1) 52.203-6, Restrictions on Subcontractor Sales to the Government (SEP 2006), with
Alternate I (OCT 1995) (41 U.S.C. 253g and 10 U.S.C. 2402).

[ X ](2) 52.203-13, Contractor Code of Business Ethics and Conduct (DEC 2008) (Pub L. 110-
252, Title VI, Chapter 1 (41 U.S.C. 251 note)).

[ 1(3) 52.219-3, Notice of Total HUBZone Set-Aside (JAN 1999) (15 U.S.C. 657a).

[ 1(4) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns
(JUL 2005) (if the offeror elects to waive the preference; it shall so mdlcate in its offer) (15
U.S.C. 657a). :

[ 1(5) Reserved. .

[ 1(6)(i) 52.219-6, Notice of Total Small Business Set-Aside (JUN 2003) (15U.8.C. 644).
[ ](ii) Alternate I (OCT 1995) of 52.219-6.
[ ](iii) Alternate Il (MAR 2004) of 52.219-6.

[ 1(D)52.219-7, Notice of Partial Small Business Set-Aside (JUN 2003) (15 U.S.C. 644).
[ ](ii) Alternate I (OCT 1995) of 52.219-7.
[ ]Giii) Alternate I (MAR 2004) of 52.219-7.

[ 1(8)52.219-8, Utilization of Small. Business Concerns (MAY 2004) (15 U.S.C. 637 (d)(2)
and (3)). '

[ 1(9)()52.219-9, Small Business Subcontracting Plan (NOV 2007) (15 U.S.C. 637(d)(4).
[ ](ii) Alternate I (OCT 2001) of 52.219-9.
[ ](iii) Alternate II (OCT 2001) of 52.219-9.

\

[ X J(10) 52.219-14, Limitations on Subcontracting (DEC 1996) (15 U.S.C. 637(a)(14)).

[ )Y 52.219—16, Liquidated Damages--Subcontracting Plan (JAN 1999) (15 US.C.

J
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637(d)YH(F)())-

[ J(12)(i) 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business
Concerns (SEP 2005) (10 U.S.C. 2323) (if the offeror elects to waive the ad]ustment it shall so
indicate in its offer).

[ ]1(ii) Alternate I (JUN 2003) of 52.219-23.

[ 1(13) 52.219-25, Small Disadvantaged Business Participation Program - Disadvantaged
Status and Reporting (OCT 1999) (Pub. L. 103-355, section 7102, and 10 U.5.C. 2323).

[ 1(14) 52.219-26, Small Disadvantaged Business Participation Program - Incentive
Subcontracting (OCT 2000) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).

[ 1(15) 52.219-27, Notice of Total Service-Disabled Veteran Owned Small Business Set-Aside
(MAY 2004)(15US.C. 657 f).

[ 1(16) 52.219-28, Post Award Small Business Program Representation (JUN 2007) (15 U.S.C.
632(a)(2)). :

[ X J(17) 52.222-3, Convict Labor (JUN 2003) (E.O. 11755).

[ X ](18).52.222-19, Child Labor - Cooperation with Authorities and Remedies (AUG 2007)
(E.O. 13126). .

[ X ](19) 52.222-21, Prohibition of Segregated Facilities (FEB 1999). e
[ X 1(20) 52.222-26, Equal Opportunity (MAR 2007) (E.O. 11246).

[ X J(21) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the Vietnam
Era, and Other Eligible Veterans (SEP 2006) (38 U.S.C. 4212).

[ X ](22) 52.222-36, Afﬁrmatlve Action for Workers with Disabilities (JUN 1998) (29 U.S.C.
793). 9

[ X ](23) 52.222-37, Employment Reports on Special Disabled Veterans, Veterans of the
Vietnam Era, and Other Eligible Veterans (SEP 2006) (38 U.S.C. 4212).

[ X 1(24) 52.222-39, Notlﬁcatlon of Employee Rights Concerning Payment of Umon Dues or
Fees (DEC 2004) (E.O. 13201).

[ X 1(25)(1) 52.222-50, Combating Trafﬁcking in Persons (AUG 2007) (Applies to all contracts).
[ (i) Alternate I (AUG 2007) of 52.222-50.

[ X ](26) Reserved.

[ 127) (1) 52.223-9, Estimate of Percentage of Re'c;overed Material Content for EPA-
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Designated Products (AUG 2000) (42 U.S.C. 6962¢(3)(A)(ii)).
[ 1(ii) Alternate I (AUG 2000) of 52.223-9 (42 U.S.C. 6962(i)(2)(C)).

[ ](28) 52.223.15, Energy Efficiency in Energy-Consuming Products (DEC 2007) (42 U.S.C.
8259b). :

‘ [ 1(29)(i) 52.223-16, IEEE1680 Standard for the Environmental Assessment of Personal
Computer Products (DEC 2007) (E.O. 13423).
[ ](i) Alternate I (DEC 2007) of 52.223-16. | ‘ '

[ ](30) 52.225-1, Buy American Act - Supplies (JUN 2003) (41 U.S.C. 10a-10d).

[ 131)(i) 52.225-3, Buy American Act--Free Trade Agreements--Israeli Trade Act (AUG
2007) (41 U.S.C. 10a-10d, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, Pub. L 108-77, 108-78,
108-286, 109-53 and 109-169).

[ ](ii) Alternate I (JAN 2004) of 52.225-3.

[ 1(iii) Alternate II (JAN 2004) of 52.225-3.

[ : 1(32) 52.225-5, Trade Agreements (NOV 2007) (19 U.S.C. 2501, et seq., 19 U.S.C. 3301
note).

[ X ](33) 52.225-13, Restrictions on Certain Foreign Purchases (JUN 2008) (E.o.s,
proclamations, and statutes administered by the Office of Foreign Assets Control of the -
Department of the Tréasury). :

[ ](34) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (NOV 2007) (42 U.S.C.
5150).

[ ](35) 52.226-5, Restrictions on Subcontractmg Outside Disaster or Emergency Area (NOV
2007) (42 U.S.C. 5150).

[ 1(36) 52.232-29, Terms for Financing of Purchases of Commercial Items (FEB 2002) (41
U.S.C. 255(f), 10 U.S.C. 2307(f)).

[ ](37) 52.232-30, Installment Payments for Commercial Items (OCT 1995) (41 U.S.C. 255(f),
10 U.S.C. 2307(f)).

[ X ](38) 52.232-33, Payment by Electronic Funds Transfer Central Contractor Registration -
(OCT 2003) 31 U.S.C. 3332).

[ 139 52.232-34, Payment by Electronic Funds Transfer - Other than Central Contracfor
Registration (MAY 1999) (31 U.S.C. 3332).

[ 1(40) 52.232-36, Payment by Third Party (MAY 1999) (31 US.C. 3332).

[ 1(41) 52.239-1; Privacy or Security Safeguards (AUG 1996) (5 U.S.C. 552a).
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’

[ 1(42)(i) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (FEB
2006) (46 U.S.C. Appx 1241(b) and 10 U.S.C. 2631).
[ ](i) Alternate I (APR 2003) of 52.247-64.

(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to
commercial services, that the Contracting Officer has indicated as being incorporated in this

- contract by reference to implement provisions of law or Executive orders applicable to

acquisitions of commercial items: (Contractmg Ofﬁcer check as appropriate.)
[X1(D) 52.222-41, Service Contract Act of 1965 (NOV 2007) (41 U.S.C. 351, et seq.).

[ X](2)52. 222 42, Statement of Equivalent Rates for Federal Hires (MAY 1989) (29 U.S.C. 206
and41USC 351 et seq.). .

[X]13) 52.222-43, Fair Labor Standards Act and Ser'vioe Contract Act--Price Adjustment
(Multiple Year and Option Contracts) (NOV 2006) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.).

[ 1(4) 52.222-44, Fair Labor Standards Act and Service Contract Act--Prlce Adjustment (FEB
2002) (29USC 206 and 41 U.S.C. 351, et seq.). : .

[ 1(5) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for
Maintenance, Calibration, or Repair of Certain Equipment--Requirements (NOV 2007) (41
U.S.C. 351, et seq.).

[ ](6) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for
Certain Services--Requirements (NOV 2007) (41 U.S.C. 351, et seq.).

[ 1(7) 52.237-11, Accepting and Dispensing of $1 Coin (AUG 2007)(31 U.S.C. 5112(p)(1)).

(d) Comprroller General Examination of Record. The Contractor shall comply with the
provisions of this paragraph (d) if this contract was awarded using other than sealed bid, is in
excess of the simplified acquisition threshold, and does not contain the clause at 52.215-2, Audit
and Records - Negotiation.
(1) The Comptroller General of the United States, or an authorized representatlve of the
Comptroller General, shall have access to and right to examine any of the Contractor's
directly pertinent records involving transactions related to this contract.
(2) The Contractor shall make available at its offices at all reasonable times the records,
materials, and other evidence for examination, audit, or reproduction, until 3 years after
final payment under this contract or for any shorter period specified in FAR Subpart 4.7,
Contractor Records Retention, of the other clauses of this contract. If this contract is
completely or partially terminated, the records relating to the work terminated shall be
made available for 3 years after any resulting final termination settlement. Records
relating to appeals under the disputes clause or to litigation or the settlement of claims
arising under or relating to this contract shall be made available until such appeals
litigation, or clalms are ﬁnally resolved.

NRC/FSF Records Operations Support Servicés ' ‘ HSSCCG-10-C-00001
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(3) As used in this clause, records include books, documents, accounting procedures and

practices, and other data, regardless of type and regardless of form. This does not require
the Contractor to create or maintain any record that the Contractor does not mamtam in
the ordmary course of business or pursuant to a provision of law.

(1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (¢), and (d) of
this clause, the Contractor is not required to flow down any FAR clause, other than those

in paragraphs (i) through (vii) of this paragraph in a subcontract for commercial items.

Unless otherwise indicated below, the extent of the flow down shall be as required by the
clause—

(i) 52.203-13, Contractor Code of Business Ethics and Conduct (DEC 2008) (Pub.

L. 110-252, Title VI, Chapter 1 (41 U.S.C. 251 note)). -

' (11) 52.219-8, Utilization of Small Business Concerns (MAY 2004) (15 U.S.C.
637(d)(2) and (3)), in all subcontracts that offer further subcontracting
opportunities. If the subcontract (except subcontracts to small business concerns)
exceeds $550,000 ($1,000,000 for construction of any public facility), the
subcontractor must include 52.219-8 in lower tier subcontracts that offer
subcontracting opportunities.

- (111) 52.222-26, Equal Opportunity (MAR 2007) (E.O. 11246).

(iv) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the

Vietnam Era, and Other Eligible Veterans (SEP 2006) (38 U.S.C. 4212).
(v) 52.222-36, Affirmative Action for Workers w1th Disabilities (JUN 1998) (29
U.S.C. 793).
(vi) 52.222-39, Notification of Employee nghts Concerning Payment of Umon
Dues or Fees (DEC 2004) (E.O. 13201).
(vii) 52.222-41, Service Contract Act of 1965 (NOV 2007) (41U.5.C. 351, et
seq.).
(vii) 52.222- 50 Combating Trafﬁckmg in Persons (AUG 2007) (22 US.C.
7104(g)). Flow down required in accordance with paragraph (f) of FAR clause
52222-50.
(ix) 52.222-51, Exemption from Application of the Service Contract Act to
Contracts for Maintenance, Calibration, or Repair of Certain Equipment--
Requirements (NOV 2007) (41 U.S.C. 351, et seq.).
(x) 52.222-53, Exemption from Application of the Service Contract Act to
Contracts for Certam Serv1ces--Requ1rements (NOV 2007) (41 U.S.C. 351, et
seq.).
(xi) Reserved.
(xii) 52.247-64, Preference for Prwately Owned U.S.-F lag Commercial Vessels
(FEB 2006) (46 U.S.C. Appx 1241(b) and 10 U.S.C. 2631). Flow down required
in accordance with paragraph (d) of FAR clause 52.247-64.
(2) While not required, the contractor may include in its subcontracts for commercial
items a minimal number of additional clausés necessary to satisfy its contractual
obligations. ~

(End of clause) '
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 SECTION III .
List of Contract Documents, Exhibits or Attachments

A. Attachment 1 — Service Contract Act Wage Determinations -

B. Attachment 2 — Contract Security Classification Specification (DD254)(attached after.
award) .. B . . ' |

C. Attachment 3 — Government Provided Property

D. At-tachm'ent 4 - Perfomaﬁce Requirements Summary
E. Attachmel‘yt § — Definitions and Acronyms

F. Attachment 6 - Illemoi)e(‘i

G. Attachment 7 — Removed

H. Exhibit 1 - List of Deliverables
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1. CONTRACT ID CODE . PAGE OF PAGES
1] 12

AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

2. AMENDMENTAODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISHION/FURGHASE REQ. NO. 5. PROJECT NO. (I applicabie)
P00011 02/18/2011 RC110029

6.1SSUECBY CODE |15 7. ADMINISTERED BY (il olher than liam 6) CODE [CIS

USCIS Contracting Office USCIS Contracting Office

Department of Homeland Secunty Department of Homeland Security

70 Kimball Avenue 70 Kimball Avenue

South Burlington VT 05403 South Burlington VT 05403

8 NAME AND ADDRESS OF CONTRACTOR (No, sirec, counly, Siale wid 2iP Code) (x) [P AMENOMENT OF SOLICITATION NO.

SUMMIT TECHNICAL SOLUTIONS LLC
405 S CASCADE AVE SUITE 201 ‘ 68. DATED (SEE ITEM 11)
COLORADO SPRINGS CO 809033865

x |10A MODIFICATION OF GONTRACTIORDER NO.
HSSCCG-10-C-00001

(b) (4) I 10B. DATED (SEE ITEM 13)
CODE FACILITY CODE 08/21/2009

11. THIS ITE M T

[J e sbove numbered solicitation is amended a3 set forth in ltem 14, The hour and dale specilied for secaipt of Offers Oisextended, [Jis nol extended.
Offere must acknowledge receipt of this emendment prior 10 the hour and dale specified In the soliciiaBon or es amended, by ona of the loliowing methods: (a) By complating
llems 8 and 15, end retaning coplos of tho amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submilled; or {c} By
separata letier or telagram wiich includos & reference to the solicitation end emendmien numbers. FAILURE OF YOUR AGKNOWLEDGEMENT TO BE RECEIVED AT
TME PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by (b) (4)
virtue of this amendmeant you deske t0 change an offer already submiited, such chenge may be mada by telegrem or letier, provided each telegram or leller makos refarence
10 the sobicitalion and this amendment, and I3 recsived prior lo the openlng hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA (¥ required) Net Increase:
See Schedule ’ : ’

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF GONTRAGYS/ORDERS. IT MODIFIES THE GONTRACT/IORDER NO. AS DESCRIBED IN ITEM 14,

. CHECKONE | p )L n'f‘) Eciv‘nagﬁﬁ %’E’:f“ 1S ISSUED PURSUANT TO: (Specify authonty) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in psying affice,
appropriabion date, elc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

<. PPU AL AGREEMENT [S ENTE UANT TO AUTHORITY OF .
’ | D. OTRER (Specly lype of modificabon and authonty)
X By mutual agreement
E.IMPORTANT:  Contractor Olisnet.  Blis required losign tis o dandpaturn ______- - 1 coples bo the issuing office,

14. DESCRIPTION OFMM by UCF sociinn headings, including soliailalion/ooniract subfect maflor where feasible.)
DUNS Number : (b)(4)

AAP Number: 54894 DO/DPAS Rating: NONE
Firm-fixed prices are revised to reflect new wage determinations incorporated by
Modification P0O0009.

LIST OF CHANGES:

Total Amount for this. Modificat101
New Total Amount for this Version
New Total Amount for this RAward: $94,273,012.92
Obligated Amount for this Modification
New Total Obligated Amount for this Award:

Continued ...

Excepl as provided herein, allterms end conditions of the document refarenced in ftem BA or 10A, s heretofore changed, remains unchangad and kn full force and eflect
: R (Type or pinl) 16A. NAME AND TITLE OF CONTRACTING QFFICER (Type or print)

(b)(4)

Contracts Specialist Heidi M. Salter
16C. DATE SIGNED (o

16C. DAJE SIGNED

/ Macch 2ol 03] 9|

of porson i o 5o, hard Signaltry o
NSN 7540-01-162-8070 ) STANDARO FORM 30 (REV. 10-63)
Previous ediion unusable (b)(®6) Prescribed by G3A

FAR (48 CFR) 63.243



REFERENCE NO. OF DOCUMENT BEING CONTINUED

PAGE OF

CONTINUATION SHEET HSSCCG-10-C-00001/P00011 2 12
NAME OF OFFEROR OR CONTRACTOR
SUMMIT TECHNICAL SOLUTIONS LLC
(TEM NO. SUPPLIES/SERVICES QUANTITY JuNIT UNIT PRICE AMOUNT
(A) {B) € o (E) (F)

CHANGES FOR LINE ITEM NUMBER: 1001
Unit Price changed from o

s (B)(4)

from

Obll ALCU AITVUIITT LT UTL T LT O IV UAL L T UCA T T VIT .

CHANGES FOR DELIVERY _LOCATTON. NRC
Amount changed from to

[Percent change froni

(b)(4)

CHANGES FOR ACCOUNTING CODE:

NRCROSS 000 EX 20-04-00-000
07-60-0100-00~00~-00~-00 GE-25-37-00 000000
Quantity chanhged from 12 to 11.84774

(b))
NEW ACCOUNTING CODE ADDED:

Account code: _

FEREC11 000 EX 20-04-00-000
07-60~0100-00-00-00-00 GE-25-37-00 000000
Quantityg
Amount:

Percen (b)(4)
Subject To Funding: N

CHANGES FOR LINE ITEM NUMBER: 1002

Unit Price changed'from 0

' (b)(4)

' Total Amount changed

froml I
ObligatCe OUurnl T CN1s modillcation:

CHANGES FOR DELIVERY _LOCATION: NRC

Amount changed from

CHANGES FOR ACCOUNTING CODE: - (bx )-
NRCROSS 000 EX 20-04-00-000
07-60-0100-00-00-00-00 GE-25-37-00 000000
Quantity changed from

Amount changed from ra_l

Percent changed from

NEW ACCOUNTING CODE ADDED:

Account code: '

FEREC11 000 EX 20-04-00-000
07-60-0100-00-00-00-00 GE-25-37-00 000000
Continued ...

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110



CONTINUATION SHEET REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE  OF
HSSCCG-10-C-00001/P00011 3 12
NAME OF OFFEROR OR CONTRACTOR
SUMMIT TECHNICAL SOLUTIONS LLC - ) '
ITEM NO. SUPPLIES/SERVICES QUANTITYJUNIT UNIT PRICE AMOUNT
(A) (b)(4) (B) () | (E) (F)
Quantity:
Amount:
Percent

Subject To Funding: N

CHANGES FOR LINE ITEM NUMBER: 1003

Unit Price changed fronf feo

[Total Amount changed
from | |

Obligated Amount for this modification:

CHANGES FOR DELIVERY.LOCATION: NRC

Amount changed from

CHANGES FOR ACCOUNTING CODE:

NRCROSS 000 EX 20-04-00-000
07-60-0100-00-00-00-00 GE-25-37-00 000000
Quantity changed from

Amount changed from
Percent changed fro

NEW ACCOUNTING CODE ADDED:
Account code:
FEREC11 000 EX 20-04-00-000

Quantit
Amount:
Percent
Subject To Funding: N

CHANGES FOR LINE ITEM NUMBER: 1004
nit Price changed fro to

TOLA e o geg

from

07-60-0100-00-00-00-00 - GE-25-37-00 000000 .

Obligated Amount for this modification:

CHANGES FOR DELIVERY _LOCATION: NRC

Amount changed from

CHANGES FOR ACCOUNTING CODE:
FEREC11 000 EX 20-04-00-000

07-60-0100-00-00-00-00 _GE-25-37-00 OOO-OOO‘

Amount changed from

CHANGES FOR LINE '-I-T_EM NUMBER: 1005
Unit Price changed fron‘ to

"TOTaL Anount changed ,
Continued .

@
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OPTIONAL FORM 336 (4-86)
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CONTINUATION SHEET

REFERENCE NO. OF DOCUMENT BEING CONTINUED
HSSCCG-10-C-00001/P00011

PAGE

oF
4 le

NAME OF OFFEROR OR CONTRACTOR
SUMMIT TECHNICAL SOLUTIONS LLC

ITEMNO
(A)

b)(4 SUPPLIES/SERVICES
(6)(4) o

QUANTITY
(C)

UNIT
(D)

UNIT PRICE
(E}-

AMOUNT
(F)

fro :
Obligated Amount for this modificationl

CHANGES FOR DELIVERYLOCATLION - NRC
Amount changed from

CHANGES FOR ACCOUNTING CODE:

NRCROSS 000 EX 20-04-00-000
07-60-0100-00-00-00-00__GE-25-37-00__ 000000
Quantity changed from

Amount changed from

Percent changed fro

NEW ACCOUNTING CODE ADDED:

BAccount code:

FEREC11 000 EX 20-04-00-000
07-60-0100-00-00-00-00 GE-25-37-00 000000
Quantit

Amount:

Percent

Subject To Funding: N

CHANGES FOR LINE ITEM NUMBER.. 1006
Unit Price changed froml

Total Amount chapnged

froml
Obligate ount Ior thnls modirication:

CHANGES FOR DELIVE RotmbQChllOl e REME
Amount changed fro

'CHANGES FOR ACCOUNTING CODE:

NRCROSS 000 EX 20-04-00-000

07-60-0100-00-00-00-00__GE-25-37-00 000000
Quantity changed frgm ]

Amount changed from

Percent changed fro

NEW ACCOUNTING CODE ADDED:

Account code:

FEREC11l 000 EX 20-04-00-000
07-60-0100-00-00-00-00 GE-25-37-00 000000
Quantit

Amount:

Percent

Subject To Funding:

. \

CHANGES\FOR LINE ITEM NUMBER. 1007
Unit Price changed from L0
Continued ...

(b)(4)
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OPTIONAL FORM 336 (4-86)
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REFERENCE NO. OF DOCUMENT BEING CONTINUED

PAGE OF

CONTINUATION SHEET HSSCCG-10-C-00001/P00011 5 12
NAME OF OFFEROR OR CONTRACTOR
SUMMIT TECﬂNICAL SOLUTIONS LLC
ITEM NO. (b) (4) SUPPLIES/SERVICES QUANTITY PNIT UNIT PRICE AMOUNT
(R) (B) (C) |D) (E) (F)
Tota DL.changed
froml

Obligated Amount for this modificationl

CHANGES FOR DELIVER =i
Amount changed fro

NEW ACCOUNTING CODE ADDED:
Account code: )
FEREC11 000 EX 20-04-00-000

07-60-0100-00-00-00-00 GE-25-37-00 000000
Quanti

Amount

Percen

Subject To Funding: N

CHANGES FOR ACCOUNTING CODE:

NRCROSS 000 EX 20-04-00-000
07-60—0100—OO—OO—Oi;ﬂQ..EE;Z&;}Z;“ﬂ 0000040
Amount changed fro

CHANGES FOR ACCOUNTING CODE:

HBGCONT 000 EX 20-04-00-000 '
07-60-0100-00-00-00-00 GE-25-37-00 000000

Quantity changed frgpm

Amount changed from
Percent changed fro

CHANGES FOR LINE ITEM NUMBER: 1008

Unit Price changed fro

Tot han .
fro

Obligated Amount ror Cthls modirication:

CHANGES FOR DELIVER fehCAllOblo RENME

Amount changed from

CHANGES FOR ACCOUNTING CODE:
NRCROSS - 000 EX 20-04-00-000
07-60-0100-00-00-00-00 __GE_25-37-00

000000

Amount changed fron1

CHANGES FOR ACCOUNTING CODE:
HBGCONT 000 EX 20-04-00-000
07-60-0100-00-00~-00-00 GE-25-37-00

000000

Quantity changed frg

Amount changed fro
Percent changed fro

(b)(4)

Continued ...
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OPTIONAL FORM 336 (4-86)
Sponsored by GSA
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REFERENCE NO. OF DOCUMENT BEING CONTINUED

PAGE OF

CONTINUATION SHEET HSSCCG-10~-C-00001/P00011 6 12
NAME OF OFFEROR OR CONTRACTOR
SUMMIT TECHNICAL SOLUTIONS LLC
ITEM'NO. (b)(4) SUPPLIES/SERVICES auanTiTyfuniT| UNIT PRICE AMOUNT
(p) (B) (C) |(D) (E) (F)

NEW ACCOUNTING CODE ADDED:
Account code:

Quantit
Amount’:
Percent
Subject To Funding: N

FEREC11 000 EX 20-04-00-000
07-60-0100-00-00-00-00 GE-25-37-00 000000

[Tota L Anount _changed

CHANGES FOR LINE ITEM 1L .
|Unit Price chanfed from to

from

CHANGES FOR DELIVERY _LOCATION:

NRC

Anount_changed from

to

CHANGES FOR ACCOUNTING CODE:
TBD

LAnount _changed from

to

jUnit Price changed fro

CHANGES FOR LINE ITEM NUMBER:
Unit Price changed fro

2002

g
ITota
from'

NRC

CHANGES FOR DELIVER TION-
Amount changed fro

CHANGES FOR ACCOUNTING CODE:
TBD ;

Amount changed frou1

CHANGES FOR LINE ITEM NUMBER:

2003
to

ota nged

from

CHANGES FOR DELIVERY.LOCATION:

NRC

Amount changed from

CHANGES FOR ACCOUNTING CODE:
TBD

Amount changed frod

Continued ...

(b)(4)
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REFERENCE NO. OF DOCUMENT BEING CONTINUED

CONTINUATION SHEET HSSCCG-10-C-00001/P00011

PAGE  OF
7

12

NAME OF OFFEROR OR CONTRACTOR :
SUMMIT TECHNICAL SOLUTIONS LLC

ITEM NO. SUPPLIES/SERVICES

(A) (b)(4) (B)

QUANTITYJUNIT

(C)

(D)

UNIT PRICE
(E)

AMOUNT
(F)

CHANGES FOR LINE ITEM NUMBER. 2004
Upit Price changed from to

Tota ypnt chapnged
from

CHANGES FOR DELIVERY.LOCATION: NRC

Amount changed from

CHANGES FOR ACCOUNTING CODE:
TBD '

Amount changed from

CHANGES FOR LINE ITEM NUMBER: 2005
Unit Price changed froml Fo

Tot maunt _changed
fro

CHANGES FOR DELIVERY LOCATION: NRC

Amount changed fro

CHANGES FOR ACCOUNTING CODE:
TBD

Amount changed frbni

CHANGES FOR LINE ITEM NUMBER: 2006

Mota . AnQUDL. changed

from

CHANGES FOR DELIVERY LOCATION: RFMF

[ Unit Price chanfed frod Io

Amount' changed from

CHANGES FOR ACCOUNTING CODE:
TBD ;

Amount changed fro1

CHANGES FCR LINE ITEM .
Unit Price changed from o

anaad

fro

CHANGES FOR DELIVERY LOCATION: RFMF

Amount changed froml

CHANGES FOR ACCOUNTING CODE:-
TBD '
Continued ... (bX4)
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PAGE OF

CONTINUATION SHEET HSSCCG-10-C-00001/P00011 8- 12
NAME OF OFFEROR OR CONTRACTOR
SUMMIT TECHNICAL SOLUTIONS LLC
ITEM NO. (b)(4) SUPPLIES/SERVICES QUANTITY juNIT umf;RmE AMOUNT
(B) » {B) {C) (D) (E) (F)

Amount changed froml

CHANGES FOR .LINE ITEM NUMBER: 2008

Unit Price changed fro

Tota unt changed
from

CHANGES FOR DELIVERY _LOCATION: REME

Bmount changed fro

CHANGES FOR ACCOUNTING CODE:
TBD '

Amount changed fromI

CHANGES FOR LINE ITEM NUMBER: 3001

Total AROUNT cEanged

from

CHANGES FOR DELIVERY LOCATION: NRC
Amount changed_froml to

CHANGES FOR ACCOUNTING CODE:
TBD :
Amount changed f"oml to

Tota Aoln o PP
from

CHANGES FOR DELIVERYL.LQCATION: NRC.

Unit Price chapged fro Fo_

CHANGES FOR LINE ITEM ; .
1Unit Price changed fro Fo

Amount changed from

CHANGES FOR ACCOUNTING CODE:
TBD

Amount changed froni

CHANGES FOR LINE ITEM NUMBER: 3003

from

med - -
ota ount_changed

CHANGES FOR DELIVE TION- _NRC
Bmount changed fro

Continued ...

(0)(4)
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PAGE  OF
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NAME OF OFFEROR OR CONTRACTOR
SUMMIT TECHNICAL SOLUTIONS LLC
ITEM NO. SUPPLIES/SERVICES QUANTITY JUNIT UNIT PRICE AMOUNT
(a) (b)(4) (B) (c) | (E) (F)

CHANGES FOR ACCOUNTING CODE:
TBD ’

Amount changed from

CHANGES FOR LINE ITEM NUMBER: 3004

Unit Price changed from o
0 sancad
fro

CHANGES FOR DELIVERY LOCATION: NRC

Amount changed from

CHANGES FOR ACCOUNTING CODE:
TBD

Amount changed from

CHANGES FOR LINE ITEM NUMBER: 3005 .

[.Un.l.f_h.i.nuha.nfed froml_ to

qfotaL_Amount changed
from p

CHANGES FOR DELIVERY LOCATION: NRC

Amount changed fro

CHANGES FOR ACCOUNTING CODE:
TBD

Amount changed frod

CHANGES FOR LINE ITEM NUMBER. 3006
Uonit Price changed from J

hanged

fro

a

CHANGES FOR DELIVE TION. REME
Amount changed. fro

CHANGES FOR ACCOUNTING CODE: .
TBD

Amount changed frod

CHANGES FOR LINE ITEM - ‘
[ t Price'changed fro to

Uni
Tot
fro

Continued .

(b)(4)
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OPTIONAL FORM 336 (4-865)
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REFERENCE NO. OF DOCUMENT BEING CONTINUED

PAGE OF

CONTI.NUATION SHEET HSSCCG-10-C-00001/P00011 10 J 12
NAME OF OFFEROR OR CONTRACTOR )
SUMMIT TECHNICAL SOLUTIONS LLC
ITEM NO. ’ SUPPLIES/SERVICES AMOUNT
(A) (b)(4) (B) (F)

CHANGES FOR-DELIVERY LOCATION: RFMP

Amount changed from

CHANGES FOR ACCOUNTING CODE:
TBD

Amount changed from

CHANGES FOR LINE ITEM NUMBER: 3008

Unit Price changed fro

Tot
fro

CHANGES FOR DELIVERY _LOCATION. REME

Amount changed from

CHANGES FOR ACCOUNTING CODE:
TBD

Amount changed from

CHANGES FOR.LINE ITEM NUMBER: 4001

b o mchanged fro

g OO T s nen Y

from

CHANGES FOR DELIVE ;
Amount changed fro o

Amount changed from

CHANGES FOR ACCOUNTING CODE:
TBD

Unit Price changed' from

CHANGES FOR LINE ITEM :
it Rricachanged fro

-Totﬁl Amount changed

fron

CHANGES FOR DELIVERY LOCATION: NRC

Amount changed froml

CHANGES FOR ACCOUNTING CODE:

TBD
Amount changed from

CHANGES FOR LINE ITEM NUMBER: 4003

Continued ... (b)(4)
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OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110



REFERENCE NO. OF DOCUMENT BEING CONTINUED

PAGE OF

CONTINUATION SHEET HSSCCG-10-C~-00001/P00011 11 12
NAME OF OFFEROR OR CONTRACTOR
SUMMIT TECHNICAL SOLUTIONS LLC
ITEM NO. " SUPPLIES/SERVICES QUANTITY[UNIT| UNIT PRICE AMOUNT
() (b)(4) (B) (€ [ (E) (F)
TOt i . e A A |
fron

CHANGES FOR DELIVERY LOCATION: NRC

Amount changed from

CHANGES FOR ACCOUNTING CODE:
TBD

Amount changed froml

CHANGES FOR LINE ITEM NUMBER. 4004

Unit Price chapged frox

qfota
from

CHANGES FOR DELIVERY.LQCATION. NRC

Bmount changed from

CHANGES FOR ACCOUNT ree=ToDES
TBD

Amount changed from

CHANGES FOR LINE ITEM NUMBER:
Uoit Price changed from

[T0 L it chanad

froq

CHANGES FOR DELIVERY_LOCATION. NRC

Amount changed fron

CHANGES FOR ACCOUNTING CODE:
TBD

Amount changed from

CHANGES FOR LINE ITEM NUMBER: 4006

IInit Price changed fro

Ffotal Amount changed
fro

CHANGES FOR DELIVERY..LOCATION. RFME

Amount changed fro|

CHANGES FOR ACCOUNTING CODE:
TBD ' '

Amount changed from

CHANGES FOR LINE ITEM NUMBER: 4007
Continued ...

(b)(4)

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-66)
Sponsored by GSA
FAR (48 CFR) §3.110
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CONTINU.AT|ON SHEET REFERENCE NO. OF DOCUMENT BEING CONTINUED AGE ‘OF
R HSSCCG-10-C-00001/P00011 12 12,
NAME OF OFFERCR OR CONTRACTOR
SUMMIT TECHNICAL SOLUTIONS LLC
ITEM NO. SUPPLIES/SERVICES QUANTITY JUNIT UNI1-' PRICE AMOUNT
(A) (b)(4)  (B) ©) o) (E) . (F)
Unit Price changed froq b
Tota jmdlollealandsd
from
CHANGES FOR DELIVE VPR Vi

Amount changed fro

CHANGES FOR ACCOUNTING CODE:
TBD : _

Amount changed from

CHANGES FOR LINE ITEM NUMBER. 4008

Unit Price changed fro
Total Amoypnt changed

from

CHANGES FOR DELIVERY LOCATION: RFMF
Amount changed from

CHANGES FOR ACCOUNTING CODE:
TBD

Amount changed fron1

Discount Terms:

Net 30 (b)(4)

FOB: Destination

Period of Performance: 12/01/2009 to 11/30/2014

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)
Spensored by GSA
FAR (48 CFR) 53.110

12



AMENDMENT OF SOLICITATION/MODIFICATION OF GONTRACT

1. CONTRACT D CODE PAGE OF PAGES

1 | 2
2. AMENOMENTAMODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISTTION/PURCHASE REQ. NO. 5. PROJECT NO. (i applicable)
P00012 ) 02/24/2011 S
6. ISSUED 8Y CODE [c1g 7. ADMINISTERED BY (¥ othgs then ligm 6) CODE |CIS
USCIS Contracting Office USCIS Contracting Office
Department of Homeland Security Department of Homeland Security
70 Kimball Avenue ) 70 Kimball Avenue
South Burlington VT 05403 South Burlington VT 05403
8. NAME AND ADDRESS OF CONTRACTOR (No., shect, county, Stalo and 21P Codd) (x) [PA AMENDMENT OF SOLICITATION NO.
SUMMIT TECHNICAL SOLUTIONS LLC
405 S CASCADE AVE SUITE 201 9B. DATED (SEE ITEM 11)
COLORADO SPRINGS CO 809033865
X 10A, MODIF(CATION OF CONTRACT/ORDER NO,
HSSCCG-10-C-00001
(b)(4) 708. DATED (SEE ITEW 13)
CoD FACILITY CODE ] 08/21/2009 -
T TRIS N ONLY APPLIES 70 ANENOWENTS OF SOLICITATIONS
[JThe ebove numbered soliciadon |s amended as set forth in ltem 14, The hour and date specified for receipt of Offers [Ois extended,  [Jis not dad

Offers mus! acknowledge recelpt of this amendment prios to the hour and date specified in the solicitalion or as amended. by one of the following melhods: (a) By complsting

g recoipl of this amendment on each copy of the offer submilled; or {c) By

ltems 8 and 16, and reluming . copies of the amend) () By acknowledgi

saparale lotier of telagrem which includes 8 referance to the solicitation end smendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DE$IGNATED FOR THE RECEIPY OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULYT IN REJECTION OF YOUR OFFER. ifby
virtua of thls amendment you desire to chango an offer atready submitted, such change may be made by telegram or lelter, provided oach telagram or lelter makes reference
Lo tha soficitation and this amendment, end is received priof o the opening hour and date specified.

12. ACCQUNTING AND APPROPRIATION DATA (¥f required)

© 13 THIS ITEM ONLY APPLIES TO MODIFICATION OF WNTRAGTBIORDERS. IT MODIFIES THE CONTRACT/ORDER NO, AS DESCRIBED IN ITEM 14.

_CHECKONE | A THIS CHANGE ORDER 1S ISSUED PURSUANT TO: (Specify avtharty) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONYRACT

ORDER NO. IN ITEM 104

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECY THE ADMINISTRATNE CHANGES (such as changss in paying ofiice,
oppropriaton date, ele.} SETFORYH INITEM 14, PURSUANT TO THE AUTHORITY OF FAR 42.100{b}.

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF- - /

[ D. OTHER {Specly Iype of modhcalion and 6ulhonly}

X By mutual agreement
E.IMPORTANT:  Conlclor Olsnot [l required o signthis documentandretum 1 coplesto helssuing office.
14_ OESCRIPTION OF 20 by UCF section headings, Incloding solicitslioniconrac subject matter where feasibic.)
DUNS Number: (b)(4)
AAP Number: ng: NONE

The performance of this contract has been determined to have the potential of allowing

contractor employees to have access to Personally

Identifiable Information (PII), which is

protected under the Privacy Act of 1974, as amended at 5 USC §552a. The contractor is
responsible for ensuring that all employees having access to information protected under
the Privacy Act complete mandatory annual USCIS Privacy Awareness Training. The contractor
shall use the web-based training titled "A Culture of Privacy Awarenesa", which is
available through the USCIS EdVantage training system. Employees without access to the
EdVantage system shall take the training via a DVD, which will be provided by USCIS. The
Contractor shall certify to both the Contracting Officer Technical Representative (COTR)

Continued ..

Excepl as provided hereln, all terms and condillons of Lhe document refenenced In llem 9A or 10A, a8 haretalore changed, remalns unchanged and In full force end effact.

] R or pinf)
ntracts Specialist

16A NAME AND TITLE OF CONTRACTING OFFICER (Type o prini)

PAUL A. SHANMNCN

16C. DATE SIGNED

| Jﬁs/u

18C. DATE SIGNED

2)ael 0

NSN 7540-01-152-8070
Provious editon vnusette (D) (6)

STANDARD FORM 30 (REV. 10-83)

Prascribed by GSA
FAR {48 CFR) 53.243
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CONTINUATION SHEET

REFERENCE NO. OF DOCUMENT BEING CONTINUED
HSSCCG-10~C~00001/P00012

’?AGE OF
R E

NAME OF OFFEROR OR CONTRACTOR
SUMMIT TECHNICAL SOLUTIONS LLC

ITEM NO.
(A)

SUPPLIES/SERVICES
(B) -

QUANTITY
(<)

JuNIT
(D)

UNIT PRICE
(E)

AMQUNT
(F)

and Contracting Officer’ (CO) all training within
30 days of its completion. Training is to be
completed within 60 days of this modification and
annually thereafter,

All other terms and conditions remain unchanged.
Period of Performance: 12/01/2009 to 11/30/2014

N3N 7540-01-152-8087

OPTIONAL FORM 236 {4-66)
Sponsored by GSA
FAR {48 CFR) 23.110

14



AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

1 CONTRACT I0 CODE PAGE OF PAGES

1| 6

2. AMENDMENTAMODIFICATION NO.
P00013

3 EFFECTIVE DATE
04/12/2011

4. REQUISITION/PURCHASE REQ NO. 5. PROJECT NO. (if appticable)

6. ISSUED BY CODE |C1s

7. ADMINISTERED BY (if other than item 6) CODE fC 18

USCIS Contracting Office
Department of Homeland Security
70 Kimball Avenue

South Burlington VT 05403 °

USCIS Contracting-Qffice
Department of Homéland Security
70 Kimball Avenue

South Burlington VT 05403

9A. AMENDMENT OF SOLICITATION NO.
0

8. NAME AND ADDRESS OF CONTRACTOR (ivo., street, county, Stats and ZiP Code)

SUMMIT TECHNICAL SOLUTIONS LLC
405 S CASCADE AVE SUITE 201
COLORADO SPRINGS CO 809033865

98. DATED (SEE ITEM 11)

x | 104 MODIFICATION OF CONTRACT/ORDER NO.
HSSCCG-10-C-00001

(b)(4)

CoD! FACILITY CODE

108 DATED (SEE [TEM 13)

08/21/2009
O AMENDMENTS OF SOUCITATIONS

T The absve numbared solicitation is amended as se! forth in llam 14. The hour and date specified for receipt of Offers Qis exlerlhd :[:]is not extended.
ORers must acknowledge receipt of this amendment prior Lo the how and date specified in the solickation or as amended, by one of the folawing methods: {a) By completing
ltens 8 and 15, and retuming copias of the amandment;. (b) By acknowtadging recelpt of thia amendment on each copy of the offér submitted: or (c) By
separate lelier or lelegram which includes a reference 10 the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLAGE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. # by -
virtue of this amendment you desire (o change an offer aiready submitted, such change may be made by telegram ar letter, p each lelegram or letler makes reference (b)(4)
10 the solicitation and this amendment, and is received prior lo tha opsning hour end date specified. '

12. ACCOUNTING AND APPROPRIATION DATA (If required) Net Decrease:

See Schedule ‘

13. THIS [TEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. T MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14,

11. THIS ITEM ONLY AP

_CHECKONE | A THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specity sufhority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER 1S MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying affice,
approprialion date, efc.) SET FORTH IN ITEM 14. PURSUANT TO THE AUTHORITY OF FAR 43.103(0).

C. THIS SUPPLEMENTAL AGREEMENT 1S ENTERED INTO PURSUANT 10 AUTHORITY OF.

D. OTHER (Specty type of mcdification and authonity)

X By mutual agreement

E.IMPORTANT:  Contractor - Oisnot.  ['srequiredlo signtisdocumamandresum: - 1 copies 1o the Issumg oca.

14. DESCRIPTION ornﬂmmmﬁhlnized by UGF section headings, indluding solicitationantract subject matter where feasibie.)
DUNS Number (b)(4) '

AAP Number: 54894 DO/DPAS Rating: NONE

"By this modification, CLIN 1003 Index Scanning of Pages volume. :ILEM fram.40,.522.2587 (b)(4)

to 2,950,000. CLIN 1003 monthly firm-fixed-price is reduced fro

By this modi fication Paragraph 4.9 (attached) is.added to the contract Performance. Wor)c"

Statement (PWS). Attached page III-55 is added to PWS attachment 4.

By this modification a second accounting string is added to CLIN 1007. for reimbursable
purposes and funding is moved from the original accounting string to the sécond One:
Continued

Except as provided herein, all terms and conditions of the document referenced in ftem 9A or 10A: as heretofore changad, remains unchanged end in hull force and effect.
15A. NAME AND TITLE OF SIGNER (Type or print) 1BA. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

X SO(L;‘[..er Heidi M. Salter
M5C DATE SIGNED 3

77&21//(

[1ec.gaTE SigNED

~ ) STANDARD FQR.M 3 REV 10.83)"

Prescribed by GSA
FAR (48 CFR) 53.243

Previous edition unu5;:h , (b) (6)
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REFERENCE NO. OF DOCUMENT BEING CONTINUED

PAGE OF

CONTINUATION SHEET HSSCCG-10-C-00001/P00013 2 6
NAME OF OFFEROR OR CONTRACTOR
SUMMIT TECHNICAL SOLUTIONS LLC
ITEMNO. SUPPLIES/SERVICES QUANTITY JuNIT UNIT PRICE AMOUNT
(B) (B) {C) D) (E) (F)

From

(b)(4) ,
HBGCONT-000 EX 20-04-00-000
07-60-0100-00-00-00-00 GE-25-37-00 000000

(FFMS Item #15, MDL #2)

To

RCBPA11-000 EX 20-04-00-000
07-60-0100-00-00-00-00 GE-25-37-00 000000

LIST OF CHANGES:

Total Amount for this Modificationy
New Total Amount for this Version

New Total Amount for this Award: "593,100; 330.-17
Obligated Amount for this Modification:

ed Amount for this Award:

CHANGES FOR LINE ITEM NUMBER: 1003
Unit Price changed fro o]

Total Amount changed
froml |

Iwmmzor this modification:

CHANGES FOR DELIVERY _LOCATION: NRC

Amount changed fr01

CHANGES FOR ACCOUNTING CODE:

'NRCROSS 000 EX '20-04-00-000 o
07-60-0100-00-00-00-00 GE-25-37-00 000000
Quantity changed from

Amount changed from
Percent changed fro

CHANGES FOR ACCOUNTING CODE:
FEREC11 000 EX 20-04-00-000
07-60-0100-00-00-00-00 GE-25-37-00 000000
Quantity changed from
Amount changed fro
Percent changed fr

Discount Terms: .
Net 30 (b)(4)
FOB: Destination
Period of Performance: 12/01/2009 to 11/30/2014

Continued ...

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110
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CONTINUATION SHEET REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE ~ OF
HSSCCG-10-C-00001/P0CO13 3 6
NAME OF OFFEROR OR CONTRACTOR
SUMMIT TECHNICAL SOLUTIONS LLC
ITEM NO. SUPPLIES/SERVICES QUANTITY[UNIT UNIT PRICE . AMOUNT
(A) _ (B) {C) kD) (E) (F)

1009 AR-11 (Change of Address Processing) b)(4

Obligated Amount (b)(4)

Delivery: 11/30/2011

Delivery Location Code: RFMF

Department of Homeland Security

Remote File Maintenance Facility

790 Pleasants Drive o

Harrisonburg VA 22801 ‘

Accounting.Info:

NRCROSS 000 EX 20-04-00-000

07-60-0100-00-00-00-00" GE-25-37-00 000000

Funded|

r (b)(4)
\\- .

NSN 7540-01-152-8067

OPTIONAL FORM 326 (4-88)
Sponsored by GSA
FAR (48 CFR) 53.110
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Modification PO0013
HSSCCG-10-C-00001

4.9 - CLIN 0009 FSF AR-11 FORM (CHANGE OF ADDRESS PROCESSING)
The contractor shall complete all of the following tasks:

* Processing up to 300,000 AR-11 forms per year. Over the course of the year, the month.
to month volume of the AR-11 forms submitted to the contractor for processing may vary
considerably. AR-11 forms will be received by the contractor through surface,
registered, or return receipt USPS mail and by other express mail services. The
contractor shall date stamp the AR-11 form with the date the document was received.
The envelope shall be attached to the AR-11 form as it may be needed to clarify
information for data entry. AR-11 address information must be processed and available
to governmental entities within 72 hours of receipt of the initial AR-11 form. The AR-11
SR form must be data entered within 48 hours of receipt (approximately 5 % of the total
AR-11s received are AR-11 SRs). Attachment A provides the most current versions of
the AR-11 forms used. ' :

» Tracking all AR-11 forms submitted for processing at each stage in the production
process using the National File Tracking System (NFTS). Documents determined to be
“non-processable” or identified as “no process” forms, as defined below, shall also be
tracked using NFTS.

* Returning forms to the customer when the contractor determines that the forms are
illegible or lack information that enables the contractor to process the change of address
request. These documents are classified as “non-processable” AR-11 forms. The
contractor shall use the system generated form letter to inform the customer and return
the documents. An example is contained in Attachment B. Documents shall be returned
to the customer within 5 working days of receipt. It is estimated that approximately 5 %
of AR-11 forms received will need to be returned to the customer. The postage
transaction report required by paragraph 6.7 shall include all elements required for input
into the Mail Management Business Intelligence Tool (MBIT).

 Forwarding “no process” documents to the on-site COTR for review within 1 working
day of receipt. “No process” documents are materials that are attached to AR-11 forms
that may be of important documentary and/or monetary value, or need to be processed as
claims for immigration benefits. Examples may also include foreign passports,
identification cards, and birth certificates. The on-site government personnel will be
responsible for making determinations of the value or importance of the materials in
‘question and for returning these materials to the customer. It is estimated that
approximately 16% of the AR-11 forms received will require on-site government
personnel to review “no process” materials.

» Transcribing data entered on the AR-11 or AR-11 SR paper forms into a government
provided AR-11 data system. Mandatory fields from the AR-11 forms that must be
captured include : last name, first name, date of birth, and current address (street, city,
state, and zip code). “Attachment C is a screen print of the AR-11 database system to be
'used, and provides more information on the types and number of mandatory fields. The

Y 7 AN W AT
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Modification P00013
HSSCCG-10-C-00001

contractor shall also enter into the database the Responsible Party Code (RPC) for the
box the paper AR-11 form is stored in. Each AR-11 form will not contain a preprinted
tracking number. Most of the documents to be processed by the contractor are
handwritten, generally in ink of various colors. Although standard forms provide blocks
or segments designated to hold specific text or numeric data, some data entry discretion
will be necessary in interpreting or validating the material as provided by the customer.

s Retaining/destroying AR-11 forms once they meet their retention period as defined

below:

a.

b.

Processable AR-11s forms — Stage hard copy for destruction 180 days from date
processed. Destroy annually.

Non-Processable AR-11 forms and Return Letters — Delete the return letter from
the share drive 180 days from the date of the letter. A copy of the AR-11 form
would not be retained because the information would be available in the AR-11
archive. '

No-Process Documents — Documents and items returned to the customer that are
subsequently returned by the mail delivery service to HBG as undellverable shall
be destroyed as described below.

Undeliverable Documents — Returned “no-process” documents not eligible for
processing and non-processable AR-11 forms that fail to reach the customer at the
address stated in the form/document. Destroy one (1) year from the date on
which the original AR-11 form was received.

* Retrieving AR-11 forms upon request by USCIS. USCIS will supply the necessary data
elements to identify the required form. In some cases, special handling of the document
may be necessary to protect forensics. For example, the contractor may be required to
use gloves and place the requested document in a plastic bag before shipping. Itis
estimated that the contractor shall be requested to retrieve. less than 10 documents

- annually. The contractor shall place a record.in the box showing that the document was
removed. The record shall include all pertinent information such as name and date of
birth as shown on the AR-11 form, name and address where the document was shipped,
and the date of the shipment. Requested forms will be shipped within one working day
of receipt of the request.

* All incoming and outgomg mail related to the AR-11 process at the FSF is to be tracked
and reported as part of this CLIN 9.

Note: All equipment and materials to perform this task will be government furnished.
The term AR-11s as used in above paragraphs includes both regular AR-11 and AR-11
SR forms except as otherwise specified.

19



49 FSF AR-11 (CHANGE OF ADDRESS PROCESSING)

Tasks

i

Standards PRS

ACCURACY

The contractor shall complete all of the following tasks:

* Incoming AR-11s will
be received from USPS and
ofher express carriers.

-'lllegible AR orones lacking
information are considered “Non-,
Processable” forms.

+ “No Process™ documents attached

Incoming AR-11s shall be date 98.5%
stamped with the date received and

the original envelope atiached to the

AR-11 form,

““Non-Processable” forms are retumed ~~ 98.5%

t0 the customer within 5 working days.

* Information entered into AR-11 database
| i5 accurate,

“No process” documents are forwarded ~ 98.5%

. tothe AR-11 are documents that may have 1o COTR for review within | working,

importance or monetary value.

* + Transcribe data from the AR-11 forms

into the government provided database.

v AR-11 Document Requests

)

day of receipt.

All mandatory fields are accurately 9%.5%
entered into the AR-1] database
within 72 hoursof receipt.

AR-11 SRs mandatory filds are entered
accurtely into the AR- |1 databese within
48 hours of receipt ‘

Form wil be located, pulled and shipned  98.5%

~

within one working day of receipt of
request, '

- PRS

TIME

9%.5%

8%

98.5%

9.5%

9 5%

Surveillance Method

Random Sampling,

~ Random Sampling

Computer generated
Random Sampling
Random Sampling

Computer Generated

Monitoring

Deduct for Non-performance

{% off for each percentage point
under each AQL

. Sume

Same

Same

Same

- NOTE: TERM AR-11 INCLUDES BOIH THE AR-[1 AND AR-11 SR FORMS (AND REVISIONS) UNLESS OTHERWISE SPECIFIED.

NRC/FSF Records Operations Support Services

HSSCCG-10-C-00001

I11-33
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

1. GONTRACT 1D CODE PAGE OF PAGES

1 | 1

2. AMENDMENT/MODIFICATION NOQ. 3. EFFECTIVE DATE
P00014 05/31/2011

4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NQ. (! applicable)

6. ISSUED BY COOE ' CIS‘

7. ADMINISTERED BY (¥ other than ltem 6) CODE ICI’§

USCIS Contracting Office
Department of Homeéland Security
70 Kimball Avenue

'USCIS Contracting Office
Department of Homeland Security
70. Kimball Avenue

South Burlington VT 05403 sotith Burlington VT 054C3

8. NAME AND ADDRESS OF CONTRACTOR (No.. steet. county. State and ZIP Code) o) 9A. AMENDMENT OF SOLICITATION NO.

- . o ]
SUMMIT TECHNICAL SOLUTIONS LLC
405 S CASCADE AVE SUITE 201
COLORADO 'SPRINGS CO 809033865

9B. DATED (SEE [TEM 11)

% |108; MODIFICATION OF CONTRACT/ORDER NO.
HSSECG-10-C-00001

(b)(4) 10B. DAYED (SEE ITEM 13)
CODE © |FACILITY CODE 08/2172009

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

Ome above numbered solicitation is amended as set forth in tem 14. The hour and dale specilied for receipl of Offers Tlis extended.  71is not extended.
Offers must acknowledge receipt of this amendment priof 10 the hour and dale specified in the solicitation or as amanded, by one of he following methods: (a) By completing
Items 8 and 15, and relurr_wing copies of the amendment; (b} By acknowledging receipt of this amendmenl on each copy of the offer submitted: or (c) By
separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by
virue of this amendment you desire to change an offer aiready submitted, such change may be made by telegram or lelter, provided each telegram or letter makes reference
to the solicitation and this amendment, and is received prior t¢ the opening hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA (if required)

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTSIORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

_CHECKONE | A THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authorily) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changss‘ in paying office,
appropriation dafe, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

X .
C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:
D. OTHER (Specify type of modification and authonity)
E. IMPORTANT: Contractor xlis not. j is required lo sign this document and return copies lo the issuing‘omce.

14. DESCRIPTION OF IWHTM by UCF section headings, including solicitation/contract subject matier where feasible.)
DUNS Number: (b)(4)

AAP. Number: 54894 DO/DPAS Rating: NONE
For CLIN 1001: funding from NRCROSS-000 EX 20-04-00-000 07-60-0100-00-00-00-00 GE- 25 37-00
000000 is reduced b Ifundlng from R600311- 000 EX .20-04-00-000

07-60-0100-00-00-00-00 GE-25-37-00 000000 is increased by

For CLIN 1007: funding from HBGCONT-000 EX 20-04-00-000 07-60-0100-00-00-00-00 GE-25-37-00
000000 is reduced b)l funding from RCBPA11-00Q_EX 20-04-00-000
07-60-0100-00-00-00-00 GE-25-37-00 000000 is increased by.
Period of Performance: 12/01/2009' to 11/30/2014

(b)(4)

Except as provided herein, all terms and conditions of the document referenced in ltem 9A or 10A. as herelotore changed, remamns unchanged and in full force and effect
15A. NAME AND TITLE OF SIGNER (Type or print) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or prini)

Gale C. Bonnett
15C_DATE SIGNED |1 umreo TATES OF AMERICA

16C. DATE SIGNED

5131/ 0l

15B. CONTRACTOR/OFFEROR

(Swnature of person suthonized io sign)
NSN 7540-01-152-8070 STANDARD FORM 3(ﬂHtV. 10-83)

Previous edition unusable Prescribed by GSA
. . ' FAR (48 CFR) 53.243
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRAGCT 1. CONTRACT {0 CODE PAGE °‘| PAGES

. 1 2
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO, 5. PROJECT NQ. (If applicable)
PO0015 07/07/2011 NRC110065 ..
6. ISSUED B8Y CODE CIS 7. ADMINISTERED BY {if other than em 6) CODE —[CIS
USCIS Contracting Office » | 0SCIS Contracting Office
Department of Homeland Security Department of Homeland Security
70 Kimball Avenue 70 Kimball Avenue
South Burlington VT 05403 South Burlington VT 05403
8. Nl-lME AND ADDRESS OF CONTRACTOR (No., sires!, counly, Stale end ZIP Cods) {x) 9A. AMENDMENT OF SOLICITATION NO.
SUMMIT TECHNICAL SOLUTIONS LLC
405 S CASCADE AVE SUITE 201 98. DATED (SEE ITEM 11)
COLORADO SPRINGS CO 809033865 ' '
x |194 MODIFICATION OF CONTRACT/ORDER NO.
HSSCCG-10-C-00001
(b) (4) 10B. DATED (SEE ITEM 13)
CODE IFACILITY CODE 08/21/2009
T, TWIS TTEW ONLY APPLIES TO AMENDNENTS OF SOUICITATIONS ,
OThe ‘above numbesed salicitation s amended as sef forth in lem 14. The hour and date specified for receipt of Offers [1s extenced.  [lis not extendea.
QHers must acknowledge receipt of this amendment prior to the hour and date specified in the golicitalion or as amended, by one of the fallowing melhods: (8) By completing
Items 8 and .15, and retuming copies of the emendment; (b) By acknowledging receipl of this amendment on each copy of the affer submitled; or (c) By -
separale letter or tefegram which Includes a referencs to the solicliation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by
virlue of this amendment you desire to change an offer already submittad, such change may be made by telegram or lelter, providad each telagram or lelfer makes reference
to the solicitation and this dh , and is received prior to the opening hour and daic spacified.
12, ACCOUNTING AND APPROPRIATION DATA (If required) Net Increase
NRCROSS 000 EX 20-04-00-000 07-60-0100-00-00-00-00 GE-25-37-00 0 (b)(4)

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

_CHECKONE | 5 B’A‘S Ecnnﬁgclﬁ %%%Ezz IS ISSUED PURSUANT TO: (Spacly suthority). THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT

8. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
appropristion dale, elc.}) SET FORTH IN ITEM 14, PURSUANT TQ THE AUTHORITY OF FAR 43.103(b).

C. THIS SUPPLEMENTAL AGREEMENT 1S ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER (Spealy lype of modification and authority)

X By mutual agreement
E.IMPORTANT;  Contractor Oisnot.  is required lo sign this detumant.and relum _____1__ coples ta the issuing office. Cuid -
14. DESCRIPTION OF ized by UGF sectfon headings, iIncluding solicilalion/contract subject malter where feasible.)
DUNS Number: (b)(4)
AAP Number: PAS Rating: NONE

CLIN 0002 quantities are revised for Option Year 1: Non-indexed Scanning of Reqguests (PWS
Section 4.2.1) is increased by 67,000 {(from 72,000 to 139,000); Non-Indexed Scanning of
Files (PWS Section 4.2.2) is increased by 19,000 (from 56,400 to 75,400).

LIST OF CHANGES:
Total Amount for this Modification
New Total Amount for this Version: (bx4)
New Total Amount for this Award: $93,683,033.11
Obligated Amount for this Modification1
Continued

Except as provided herein, all terma and canditions of the document referenced in 1tem 9A or 10A, as herslofore changed, remains unchanged and in full force and effect.
15A. NAME AND TITLE OF SIGNER (Type or print) 18A. NAME AND TITLE OF CONTRACYING QOFFICER (Type or print)

ks Spintint [G1010 C. Botnedt, Condyactiy Dffices

"[15C. DATE SIGNED 168, UNITED STATES OF AMERICA 16C. DAT/E SIGNED

NSN 7540-01-152-8070 (b) (6) . STANDARD FORM 30 (REV. 10-83)
Previcus editlon unusable . ' Prescribed by GSA
: FAR {48 CFR) 53.243
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CONTINUATION SHEET

HSSCCG-10-C~00001/P00015

REFERENCE NO. OF DOCUMENT BEING CONTINUED

PAGE OF

2

NAME OF OFFEROR OR CONTRACTOR
SOMMIT TECHNICAL SOLUTIONS LLC

ITEMNO.
(R)

SUPPUIES/SERVICES
(b)) o

QUANTITY [UNIT

()

(D)

UNIT PRICE
(E)

AMOUNT
(F)

m Aamount for this Award:
TEM NUMBER: 1002

from

mﬁged from|
ota ount_changed

(0)(4)

CHANGES FOR DELIVERY _LOCATION: NRC

C EO]’.‘ EHJ.S moalElCBE.'

Amount changed from

Oelivery: 11/30/2011
Discount Terms:

Net 30
Delivery Location Code: NRC
National Records Center
Department of Homeland Security
Citizenship & Immigration Services
150 Space Center Loop :
Lees Summit MO 64064 US

FOB: Destination

Period of Performance: 12/01/2009 to 11/30/2014

NSN 7540-01-152-8087

{
&
P

L

OPTIONAL FORM 335 (4-86)
Sponsomd by GSA
FAR (48 CFR) 53.110
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 1. CONTRACTIDCODE - PAGE OF PAGES

1 l 1
2. AMENDMENTMODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (! applicable)
PO0016 : 09/08/2011 ‘
€. ISSUED BY CODE |c1g 7. ADMINISTERED BY (if cther than item 6} CODE [CIS
USCIS Contracting Office USCIS Contracting Office
Department of Homeland Security Department of Homeland Secunty
70 Kimball Avenue 70 Kimball Avenue
South Burlington VT 05403 South Burlington VT 05403
8. NAME AND ADDRESS OF CONTRACTOR (No., streat, counly, State and ZIP Code) 0] 9A. AMENDMENT OF SOLICITATION NO.
SUMMIT TECHNICAL SOLUTIONS LLC |
405 S CASCADE AVE SUITE 201 88. DATED (SEE ITEM 11)
COLORADO SPRINGS CO 809033865 _
% [19A MODIFICATION OF CONTRACT/ORDER NO.
HSSCCG-10-C-00001
(b)(4) 109, DATED (SEE TEW 73)
CODE LAC(UTYCODE 08/21/2009
19, TS TTEM ONLY APPUIES TO ANENDMENTS OF GOURITAVIONS
[JJThe above numbered saliciation is amended as set forth in ltem 14, The hour and deis specified for receipt of Offers . [Oisextendsd. [Jis not extended.
mmmmwdwmwbumwmmhmmunm.wmdmunimmauw(a)aymm
Hterna 8 and 15, and retuming copiss of the amendment; (b} By acknowledging receipt of this amendment on eadh copy of the offer submated; or (c) By

separsto lottor or tolegram which includes 8 referance to the sclicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. by
virtue of this amendmend you desire 1o change an offer already submittad, such change may be made by telegram or letter, provided each telegram or letter makes refarence
to the soficitation and this amendment, and is received prior to the opening hour and date specified

12. ACCOUNTING AND APPROPRIATION DATA (If requsred)
See Schedule

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/IORDER NO. AB DESCRIBED IN TTEM 14,

CHECK ONE Amnsc»%seomemslésuenhunsummwm;mscmnsssserrommmummmmscom
B. THE ABOVE NUMBERED CONTRACTIORDER 1S MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as u-m in paying offico,
X appropriion date, efc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).
C. THIS SUPPLEMENTAL TS ENTERED INTO O AUTHORTTY
D. OTHER (Specdly fype of modiication and ehortly)
E.WIPORTANT:  Contractor Elisnct,  []i8 required io sign this document and retum copies ipthe issungoffs. © . aa- -

4. DESCRIPTION OF 25 by UGF section heodings, induding scictebon/bortroc] subjoct metfer whers foasith)
AAP Number: T DO/DPRS Rating: NoNE  (P)(4)

Funding streams are revised as specified on page 2.
Period of Performance: 12/01/2009 to 11/30/2014

Except as provided herein, all terms and conditiona of the document referenced in item BA or 10A, as heretofore changed, remains unchanged and in full force and effect,

15A. NAME AND TITLE OF SIGNER (Type or print) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or prinf)

Vernon Hadley

158. CONTRACTOR/OFFEROR 15C. DATE SIGNED | 168, mam 16C. DATE SIGNED

(Sigraturs of person sutorized to oigr) Mmm q‘ 7" i
NSN7540-01-152-8070 - ' STANDARD FORM 30 (REV. 10-83)
Previous edition unusable ‘ Prescribed by GSA

FAR (48 CFR) 53.243



Modification P00016

Page 2 of

1HSSCCG.10-C.00001

1001

1002

1003

1004

1005

Total

POO01E

NRCROSS 000 EX 20-04-00-000 07-60-0100-00-0000-00 GE-25-37-00 000000

FEREC!! 000 EX 20:04-00:000 07-600100:00-00-0000 GE-25-37-00 000000

RA0311 000 EX 20-04-00-000 07-60-0100-00-00-00-00 GE-25-37-00 000000
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT ! CONTRACTID COOE PAGE °T PAGES

. . 1 6
2/ AMENDMENT/MODIFICATION NO. 3 EFFECTIVE DATE L:. REQUISITION/PURCHASE REQ. NO. S. PROJECT NO. (If appiicable)
P00017 11/30/2011 RC120020.2
8.1SSUED BY CODE (15 7. ADMINISTERED BY (If other than ftem 6) cooE]CI S
USCIS Contracting Office v USCIS Contracting Office
Department of Homeland Security ’ Department of Homeland Security
70 Kimball Avenue - 70 Kimball Avenue
South Burlington VT 05403 South Burlington VT 05403
8. NAME AND ADDRESS OF CONTRACTOR (No.. stroet, counly, Siaé# and 21P Code) (x) [BA AMENDMENT OF SOLICITATION NO.

1

SUMMIT TECHNICAL SOLUTIONS LLC
405 S CASCADE AVE SUITE 201 . 88 DATED (SEE ITEM 11)
COLORRDO SPRINGS CO 809033865 ‘

" [=Ti0A MODIFICATION OF CONTRACTIORDER NO.
X IH55CCG-10-C-00001

(b)(4)
108. DATED (SEE ITEM 13)

c FACILITY CODE 08/21/2009
;?1 -J—1T7mrﬁﬂnamvnwunnaindmiﬁﬁsarumzmwwmu

[ The above numbered soticitation s dad as sel forth in tem 14 The hour and date spacified for receipl of Offers - [Tis extended.  _lis not extended.
Ofters must acknowiedge receipt of this smendment prior to the hour and date specified in the solicitation or 83 emended, by one of the following methods: (a) By compiating
ttems 8 and 15. end returming copies of the amendment: (b) By acknowlsdging recaipt of this amendment on each copy of the effer submitted: or (c) By

separals letter or telagram which inciudes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT

THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. f by b)(4
virtus of this amendmant you desire to change an offer siready submitiad, such change may ba made by telogram or latter, provided each telegram or lotter makes referance ( )( )
to the solicitation and this amendment, and is rsceivad prior to the opening hour and date specified.

12 ACCOUNTING AND APPROPRIATION DATA (i required) Net Increase:

See SChedUI = e — ———
13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACTIORDER NO. AS DESCRIBED IN ITEM 14.

CHECKONE | » THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specily suthorily) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NO. IN ITEM 10A

8. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
approprigtion date, efc.} SET FORTH IN (TEM 14, PURSUANT TQ THE AUTHORITY OF FAR 43.103(b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PUR TOA ITY OF:

- D. OTHER (SpecTy fype of modiication and authory)
- X | FAR 52.243-1, FAR 52.217-9
E. IMPORTANT:  Contractor Oisno.  [E)is required to sign this documant and retum : 1__ ecopios tothe issuing office. - IR

14. DESCRIPTION OF AMENDMENT/MODIFICATION izad by UCF section headings, inciuding soficiiationtoniract subject matter where feasible.)
AAP Number: ating: NONE

" CLIN 2002 quantities are revised as follows: non-indexed scanning of requests is increased
from 72,000 to 139,000; non-indexed scanning of files is increased from 56,400 to 75,400,

CLIN 2003 indexed scanning of pages quantity is reduced from 53,839,489 to 2,950,000.
CLIN 2009 is added with a quantity of 210,000 forms.

Performance Work Statement is revised as specified on page 6 of this modification.

Continued ...
Except as provided hersin, af) terms and conditions of the document referenced in ftern 9A or 10A, es heretsfore changed, remains unchanged and in fuil force and affect.
15A. NAME AND TITLE OF SIGNER (Type o print) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)
Pres ident & CEO Vernon Hadley
4
158. 15C DATE SIGNED 168 UNIRED STATEJ OF AM! 16C. DATE SIGNED
BRI iereeucs (D)(6). 29 Nov 11| '

(Signeturs of person suhartted fo sgn) W-20-\\
NSN 7540-01-152-8070 STANDARD FORM 30 (REV. 10-83)
Previous edition unusabie : Prescribed by GSA

- FAR (48 CFR) 53.243
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CONTINUATION SHEET REFERENCE NO. OF DOCUMENT BEING CONTINUED ! PAGE  OF
HSSCCG-10-C~00001/P00017 2 Ixs
NAME OF OFFEROR OR CONTRACTOR
SUMMIT TECHNICAL SOLUTIONS LLC
ITEM NO. SUPPLIES/SERVICES QUANTITY[UNIT] . UNIT PRICE AMOUNT
(A) (B) (C) (D) (E) (F)
The Government exercises its second option, for
services from 12/1/11 through 11/30/12.
Wage Determinations 2005-2307, Rev No. 11 and
2005-2249, Rev No. 10 are replaced by 2005-2307,
Rev No. 12 [dated 6/13/2011) and 2005-2249, Rev
No. 11 (dated 6/13/2011). The contractor shall ,
|notify the Contracting Officer of any increase
claimed within 30 days of this modification (FAR
52.222-43 (f)).
LIST OF CHANGES:
CHANGES FOR LINE ITEM NUMBER: 2001
‘ i for this modification:
(b)(4)
NEW ACCOUNTING CODE ADDED:
Account code:
NRCROSS (000 EX 20-04-00-000
07-60-0100-20-00-00-00 - GE-25-37-00 000000
Quantity: 12 :
Amount
Percent
Subjec;t-rﬂ-!m—
CHANGES FOR LINE ITEM NUMBER: 2002
Upnit Price changed froq I
_
Total Amount changed
from )
|Obl‘iga e ount IOr CtN1S modilrl n.. . . B
Exercised option
CHANGES FOR DELIVERY._LOCATION: NRC
Amount changed from
NEW ACCOUNTING CODE ADDED:
Account code:
NRCFQIA 000 EX 20-04-00-000
07-60-0100~-40-00-00-00 GE-25-37-00 000000.
Quantity :
Amount:
‘Percent
Subject To Funding:
CHANGES FOR LINE ITEM NUMBER: 2003
Unit Price changed from L0
Continued .
1 (b)(4)
|
NSN 7540-01-152-8067 OPTIONAL FORM 336 (4-86)
Sponsored by GSA '
FAR (48 CFR) §3.110
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REFERENCE NO. OF DOCUMENT BEING CONTINUED

PAGE  OF

CONTINUATION SHEET HSSCCG-10-C-00001 /P00017 3
NAME OF OFFEROR OR CONTRACTOR
SUMMIT TECHNICAL SOLUTIONS LLC
mEMNO. | (b)(4) SUPPLIES/SERVICES QUANTITY [UNIT UNIT PRICE AMOUNT
(A) (B) (C) |(D) {E) (F)
l | -
Total Amount changed
from
Obligate Or this modlllication:
EXerclseq oprron

CHANGES FOR DELIVERY LOCATION: NRC

Amount changed from

i
NEW ACCOUNTING CODE ADDED:

Account code:
NRCSODA 000 EX 20-04-00-000

Quantit
Amouﬁt:
Percent
Subject To Funding: N

CHANGES FOR LINE ITEM NUMBER: 2004 :
L Obligated Amount for this modification:

kxerclised option

NEW ACCOUNTING CODE ADDED:
Account code:

FEREC11 000 EX 20-04-00-000
07-60-0100-20-00-00-00 GE-25-37-00 000000
Quantit : ‘
Amount :
Percent
Subjéct TUTTUIIUIIIY IV

CHANGES FOR LINE ITEM NUMBER: 2005

Mabligatodadmaunt for this modification:

-E‘.xer_cised option

NEW ACCOUNTING CODE ADDED:

Account code:

NRCROSS 000 EX 20-04-00-000 \
07-60-0100-20-00-00-00 GE-25-37-00 000000
Quantit;
Amount:
Percent
Subject

CHANGES FOR LINE ITEM NUMBER: 2006

.|obligated Amount for this modification:

[ConTTIeT e

L (b))

07-60-0100-30-00-00-00 GE-25-37-00 000006

NSN 7540-01-152-8067

OPTIONAL FORM 338 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110
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CONTINUATION SHEET

REFERENCE NO. OF DOCUMENT BEING CONTINUED
HSSCCG-10-C-00001/P00017

PAGE

oF
4 AJ 6

NAME OF OFFEROR OR CONTRACTOR
SUMMIT TECHNICAL SOLUTIONS LLC

ITEM NO. ‘ SUPPLIES/SERVICES QUANTITYJUNIT UNIT PRICE AMOUNT
(B) (b)(4) _ (B) (C) |D) (E) (F)
Exerqised option
\
NEW ACCOUNTING CODE ADDED:
Acco@nt code:
HBGCQNT 000 EX 20-04-00-000
07-60-0100-50-00-00-00 GE-25-37-00 -000000
Quantit
AmouAt:
Percent:
Subjéct To Funding: N
i . .
CHANGES FOR LINE ITEM NUMBER: 2007
‘ﬂ for this modification:
Xercised op Ton o
NEW ACCOUNTING CODE ADDED:
' Accoﬁnt code:
HBGCONT 000 EX 20-04-00-000 '
07-60-0100250200200-00 GE-25-37-00 000000
Quantity
Amount :
Percent:
Subje:ct o ATVITs SN To L
CHANGES FOR LINE ITEM NUMBER: 2008
Obligated Amount for this modification:
Exeréised option '
NEW ACCOUNTING CODE ADDED:
Account code:
HBGCONT 000 EX 20-04-00-000
07—69-0100-50—00700- 0 GE-25-37-00 000000 | -
Quantit
Amount :
Percent
Subjéct To Funding: N
Discount Terms:
: Net 30
FOB: Destination .
Periéd of Performance: ,12/01/2009 to 11/30/2014
2009 AR-11 {Change of Address Processing) " 12 MO

'Obliéated Amount : | |
[

Delivery: 11/30/2012

Delivery Location Code: RFMF

Department of Homeland Security

Remote File Maintenance Facility

Cont}nued ce

|
|
r

(b)(4)

NSN 7540-01-152-8067 !

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) §3.110
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REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE OF

CONTINUATION SHEET) ;s scc6-10-c-00001/£00017 5

NAME OF OFFEROR OR bONTRACTOR
SUMMIT TECHNICAL SOLUTIONS LLC

ITEM NO. ! SUPPLIES/SERVICES ’ QUANTITYJUNIT UNIT PRICE AMOUNT
(R) ‘ ’ (B) () D) “(B) (F)
790 gleasants Drive
Harrisonburg VA 22801
Accounting Info:
NRCROSS 000 EX 20-04-00-000
07-60-0100-00-00-00-00 GE-25-37-00 000000
Funded: $0.00
Accoﬁnting Info:
HBGARI1 000 EX 20-04-00-000
07-60-0100-59-00-00-00 GE-25-37-00" 000000
Fund%c
|
|
!
| (b)(4)
|
|
|
I
t
1
|
) ! |
!
!
|
|
i

NSN 7540-01-152-8067 ) ‘ : OPTIONAL FORM 336 (4-86)
' Sponsored by GSA
FAR (48 CFR) 53.110



Modification P00017 page 6 of 6
HSSCCG-10-C-00001

Revice Performance Work Statement, para 4.9 AR-11, Change of Address, to include the following:

Various types of cash (cumrency, cheel, money order) may be errontously sent to HBG through the AR-11 mailing address. The
Centractor shall ensure thas all eash received is recorded and tracked, and hand delivered to the appropriate DHS personnel on the
same date # isreceived Cash shall notbe 1eft unattended The chain of custody is to be maintained and documented.

Revise PRS for Task 4.9 roinclude:
Task: Standard: Accuracy Time Surveiltance Dedus for
Method non-performance
Receipt of Currency Cash is not left unattended, is 100% 100% cbservation 1% off for each
recorded in chain of custedy log, petentage point
and delivered to DHS personnel daily. under the AQL.

31



T CONTOETIBCODE . |PASE OF PADES

AMENDMENT OF SOLICITATIONMODIFICATION OF CONTRACT - I

. ! 1 1
2. AMENDMENTMMOGIFICATION NO. 3. EFFECTIVE DATE 4 REQ. NO. PROJECT NO. (If appicsble)
P00018 __{12/20/2011
6 BSUEDBY CODE [c1s 7. ADMINISTERED BY (i other then Htam 6) CODE [CIs
USCIS Contracting Office " |USCIS Contracting Office
Department of Homeland Security Department of Homeland Security
70 Kimball Avenue 70 Kimball Avenue
South Burlington VT 05403 South Burlington VT 05403
8 NAME AND ADDRESS OF GONTRACTOR (No., atwet, coundy, State and 2P Cock) ﬂﬁmmorsoucmmuuo.

SUMMIT TECHNICAL SOLUTIONS LLC

405 S CASCADE AVE SUITE 201 F.DATED(SEEHEMH)

COLORADO SPRINGS CO 809033865

X 0A. MODIFICATION OF CONTRACT/ORDER NO.
H$SCCG-10~-C-00001
(b)(4) |

. T TO.DA'IE)NEHEM”)
CodE FACILITY CODE 08/21/2009
[JThe sbove manbered solicitation is amended as ast forth i ftem 14. The hour and date spaciied for receipt of Offers Oisedended, (Jisnot extended. -
Ofiers must acinowtedge receipt of this smendment griar to the howr and date apeciied In the scllckation or 88 amendad, by one of the following melhodx: (s) By complating
ttems 8 and 18, and retuming . coptes of the amandment; (b) By acknowiedging receipt of this amendment on sach oopy of the offer submitted: or () By -

separats latier or telegram which Inchudes & reference to the solicitstion and smendmant numbere. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DEBIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY REBULT IN REJECTION OF YOUR OFFER. Wiy
vitue of this amendment you desire to change an ofer siready submittad, such change mey be made by telegram or letter, provided each telagram or letier makes reference
to the solickation snd this smendment, and is recaived prior 10 e apening howr and date specified.

12. ACCOUNTING AND APPROPRIATION DATA (If required)

13. THIS ITEM ONLY APPLIES TO MODIRCATION OF CONTRACTIORDERS. IT MODINES THE CONTRACTIORUER NO. AS DESCREBED IN ITEM 14

SEXOE] A 18 ISSUED PURSUANT TO: (Specify suthorlly) THE CHANGES GET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
onnatno lNﬂ'B‘iM

B. THE ABOVE NUMBERED CONTRACT/ORDER I8 MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES a8 changes in peying ofice,
agpropristion dats, eic.) SET FORTH (N [TEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(v). ot

X FAR 52.243-1

E.IMPORTANT:  Contracior _bM. [Jts required (o sign Mis document end relum copies to the lasuing office. s rzems

14. DESCRIPTION OF by UCF section headings, including solicitaliontcontract sulbject metier whero eeaible.)
DUNS Number: :
AAP Number: 54894 DO/DPAS Rating: NONE

For CLIN 2007: (b)(4)

reduce funding stream HBGCONT-000 EX 20-04-00-000 07-60-0100-50-00-00-00 GE-25-37-00 000000
nd,

rom new funding stream RSSAR12- 000 EX 20-04-00-000 07-60-0100-00-00-00-00
0.

All other terms and conditions remain unchanged.
Period of Performance: 12/01/2009 to 11/30/2014

Except a8 provided harein, et tarma and conditions of the document refaranced in Kkam 8A or 10A, as harstofore changed, remains unchanged and in fuf) force and alfect,

T6A. RAME AND TTTLE OF SIGNER (Type or pring 10A. NANE AND TITLE OF CONTRACTING OFFICER (Type or prind

Gale C. Bonnett
———e B N —
158 CONTRACTOR/OFFEROR 16C. DATE GIGNED |16, UNITED BTATES OF 16C. DATE SIGNED

et of peson aciatied o abr) ' . T, Olfoss 19'/ 90/ :Zé”

NSN 7840-01-132-9070 ) STANDARD FORM 30 (REV. 10-83)
 Provious ediion unusable Presc/ibed by GSA
FAR (48 CFR) 83.43
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o

1. CONTRACT 1D CODE , PAGE OF PAGES

. : 1 l 1
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITIONPURCHASE REQ. NO. . PROJECT NO. (if applicable)

AMENDMENT OF SOLIC"ATIONMQDIF'CA“ON OF CONTRACT

P00019 01/11/2012 _

8.ISSUED BY COOE |c1s 7. ADMINISTERED BY (¥ other than item &) CODE ICIS

USCIS Contracting Office USCIS Contracting Office

Department of Homeland Security Department of Homeland Security

70 Kimball Avenue ‘ 70 Kimball Avenue

South Burlington VT 05403 South Burlington VT 05403 .
8. NAME AND ADDRESS OF CONTRACTOR (No., abew, counly, Stafe and ZIP Cods) (x)hA. AMENDMENT OF SOLICITATION NO.

SUMMIT TECHNICAL SOLUTIONS LLC _
405 S CASCADE AVE SUITE 201 . . DATED (SEE ITEM 11)
COLORADO SPRINGS CO 809033865

- [1OA MODIFICATION OF CONTRAGTIORDER NO.
JHSSCCG-10-C~00001

(b)(4) fios oam SETEN T
CoDE FACILITY CODE 08/21/2009

{JThe sbove numbered soicitation is amendad as et forth in ftem 14. The hour and date specilied for receipt of Offers [Oisextended, [Jisnot extended.
Offers must acknowtodge recsipt of this amendmernt prior to the hour and Sate speciied ih the soldtation or 88 amended, by one of B following methodx: (4) By completing
Rtams 8 and 15, and rehsming copies of the smendment; (b) By acknowiedging receipt of this amendment on sach copy of the offer submitted; or () By
separais fetisr or tslagram which includes » reference to the salicitstion and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT T0 BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. i by
virtug of this amendment you desire tp change an offer aiready submitied, such changs may be made by tslegram or letier, provided each telegram or letier makes refsrence
to the solickation snd this amandment, and is rensivad prior i the opsning hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA (If required)

13. THIS ITEM ONLY APPUES TO MODIFICATION OF CONTRACTS/ORDERS. 1T MODIRES THE CONTRACT/IORDER NO. AS DESCIRIBED IN ITEM 4.

CEKQE ] A T8 CHANGE ORDER IS ISSUED PURSUANT TO: MM THE CHANGES SET FORTH IN ITEM 14 ARE MADE (N THE CONTRACT
. ORDER NO. IN ITEM 10A

B. THE ABOVE NUMBERED CO! NTWMISNMFEDTORELE THE ADMINISTRATIVE CHANGES chenges in paying ofice,
spproprinion date, efc) SEV FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103b). feuch &3

EMPORTANT: Coniracir [Elisno,  [Jisrequired to sign this docurient andretum ‘0 copiesto e issuing ofice.

14. DESCRIPTION OF anized by UCF soction headings, inciuding solicitation/contract sulject matter whore fossidia.)

DUNS Number:l I (b)(4) . ’

ARP Number: 54894 DO/DPAS. Rating: NONE

Funding stream for CLIN 2007 is corrected: funding stream RSSAR]12-000 EX 20-04-00-000

07-60-0100-00-00~00~-00 GE-25-37-00 000000 is reduced by funding
stream RCBPA12-000 EX 20-04-00-000 07-60~0100-00-00-00- -25-14~ is
added.

Period of Performance: 12/01/2009 to 11/30/2014

Ew-pwh&uuh.wuﬁmmunmmhmmmm'ummmw-&hmmmu
15A. NAME AND TITLE OF SIGNER (Type orpen) | 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or peinl)

Gale C. Bonnett

158. CONTRACTOR/OFFEROR . ‘ 15C. DATE SIGNED  [16A U STATES OF AMERICA 18C. DATE SIGNED
. (]
"(Snatre of person aurtredto sigr) , i mu@m : \\ \9’\ lg—'

NSN 7540.01-152:8070 STANDARD FORM 30 (REV. 10-83)
Previous edition unusabie Proscribod by GSA
: FAR (48 CFR) 53243
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 1 CONTRACTIDCOBE PAGE OF PAGES

1 ] 3
2. AMENOMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITIONPURCHASE REQ. NO. [5 PROJECT NO. {if appicatie)
P00020 04/03/2012
8. ISSUED BY CODE |c13 : .| 7. ADMINISTERED BY (If ather than llem ) CODE EIS
USCIS Contracting Office _ USCIS Contracting Office '
Department of Homeland Secunty , Department of Homeland Security
70 Kimball Avenue 0 Kimball Avenue
South Burlington VT 05403 South Burlington VT 05403
8. NAME AND ADDRESS OF CONTRACTOR (V. street, cocnty, Séale and ZIP Coce) ) [BA. AMENDMENT OF SOLICITATION NO.
SOMMIT TECHNICAL SOLUTIONS LLC
405 S CASCADE AVE SUITE 201 |6B. DATED (SEE ITEM 11)
COLORADO SPRINGS CO 809033865
x |19A MODIFICATION OF CONTRACT/ORDER NO.
HSSCCG-10-C-00001
(b)(4) 108. DATED (SEE ITEM 13)
CoDE FACILITY CODE 08/21/2009
(0 ™e above numbered soliciation is amandsd as ast forth in ttam 14. The hour and dale specified for recelpt of Offers Dis exiended. [Jis no! exdendad.
- Offers nus! acknowledge receip! of this amendment prior to the hour and dele specified in the sofickation or 83 amendad, by one of the loflowing methods: (a) By compleling
Hems 6 and 15, and reluming coples of the amendment; (b} By acknowiedging recaipi of this amandment on each copy of the offer submitted: or (c) By

separais istiar of telogrem which includes 8 refemnce o the soliciistion end amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT INREJECTION OF YOUR OFFER. Wby
virtue of this amandmaent you desire 1o chango en ofier aiready submilted, such chango may be made by tolegram or letier, provided sach telegram or lofier makes referenco
1 D solickafien el this smendment, and I recelved prior 10 (he opening hour and dale apecified.

12.ACCOUNTING ARD APPROPRIATION DATA (f mquied)

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. 1T MODIRES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14,

CHECK ONE | Amwﬁmmmmwm (Speclly autholy) THE CHANGES SET FORTH IN ITEM umsmoemruscommc‘r

B. NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying olfice,
Mmm SETFOR‘HNITEM“ PURSUANT TO THE AUTHORITY OF FAR 43.103(b). f

X FAR 52.243-1

£ MPORTANT:  Contraclor " Disno - [Dis required to sign s documentandretum _____~ 1 _ coples i0 the isauing offica. s e

14, DESCRIPTION OF ed by UCF section headngs, inciuding solickationfconiract subject matier where faosidle.)
DUNS “““‘b“’w (b)(4)
AAP Number: 548Y4 DO/DPAS Rating: NONE

Bullet 5 of paragraph 4.9 is replaced by the following text:

Transcribing all available data on the AR-11 or AR-11 SR paper forms into a government
provided AR-11 data system. Attachment A provides samples of the forms that the contractor
shall use to transcribe the data from. Minimum data required to create a record in the
AR-11 database is:

Last Name

First Name

Date of Birth

Continued ...

Exoepl &3 provided hereln, all lanns and condilions of the document referenced in ltsm 8A or 10A, 83 harslolore changed, remains unchanged and in full force and effect.

15A. NAME AND TITLE OF BIGNER (7ype or 18A. NAME AND TITLE OF CONTRACTING OFFICER (Type or prin
Specialist Vernon

16C. DATE SIGNED

S A

15C. DATE SIGNED  |168. UNIT

= 06 APR 12

_ v . STANDARD FORM 30 (REV. 10-65)
Previous edition unusable Prescribed by GSA
(b)(®) - © FAR(BCFR)53.243




Form Received on
Form Receive by ,
RPC

These fields are considered mandatory and
critical to proper identification of the
individual. All other available data shall be
entered and is considered non-critical to the
record for identification purposes. The RPC will
be used to identify the location that the paper
copy is stored in. Most of the documents to be
processed by the contractor are handwritten,
generally in ink of various colors. Although
gtandard forms provide blocks or segments
designated to hold specific text or numeric data,
some data entry discretion will be necessary in
interpreting or validating the materzal as
provided by the customer.

The standards on the fourth bullet of the PRS
related to transcribing data are revised to read
as follows:

Ail eritical flelds necessary to create a record
in the database for an AR-11 form are entered
accurately within 72 hours of receipt of an AR-11
form.

All critical fields necessary to create a record
in the database for an AR-11 SR form are entered
accurately within 48 hours of teceipt of an AR-11
SR form.

Time and Accuracy for above tasks remain at 98.5%

A newv bullet under transcribing data is added
that reads as follows:

All available non-critical data (not necessary
for creation of a minimum record in the database)
shall be entered accurately.

‘|aQL for this task should-be set at 968 (accuracy-

only) since this data does not require the same
level of atcuracy as the critical elements and
doen not pravent a user of the AR-11 mainframe
from being able to locate the record. But
establishing a separate AQL for non-critical
Continued ...

OPTIONAL FORM 330 (4-080)
Sponsteed by GSA
FAR (@0 CFR) S11%0
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-All other terms and conditions remain unchanged.
Period of Performance: 12/01/2009 to 11/30/2014

NEN 7540-01-152-3087

OPTIONAL FORM X368 (4-36)
- Sponsored by GBA
FAR (48 CFR) 53.110
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT I. CONTRACTID CODE PAGE OF PAGES

1 j 2
2 AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE ~ J4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (If appicabie)
P00001 10/27/2009 - e
6. ISSUED BY _ CODE |15 7. ADMINISTERED BY (W other than Lem 6) CODE [CIS
USCIS Contracting Office USCIS Contracting Office
Department of Homeland Securlty Department of Homeland Security
70 Kimball Avenue 70 Kimball Avenue
South Burlington VT 05403 South Burlington VT 05403
8. NAME AND ADDRESS OF CONTRACTOR (Na., oo, asunty, State and 24 Cods) 0] FA, AMENDMENT OF SOLICITATION NO.
SUMMIT TECHNICAL SOLUTIdNS LLC
405 S CASCADE AVE SUITE 201 08. DATED (SEE /TEM 11)
COLORADO SPRINGS CO 809033865 :
«_|1ZA MODIFICATION OF CONTRAC TIORDER NO.
HSSCCG~10-~C~00001
(b)(4) 708 GATED
(SEE ITEM 13)
cong rAcinY Gooe 08/21/2009
{] The above numberad salicitation is amended a5 sel forth in item 14. The hous and dala speciied for receipt of Offera DOl extended iz not extended.
Offars must acknowtedga recoipl of this amendmant prior to the hour and dats spacified in the solictztion or as amended, by ans of the following methode: (a) By completing
ftorms B and 15, and retuming copigs of the ch (b} By acknowledging recaipt of this amendment an each copy of the offer subrnitted, or (c) By

saperats letter or telegram which Includes a referencs 1o the solicRation and smendmert numbers. FAWLURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. fby
virtue of this amendment you dasira to change an offer aresdy submittad, such change may be mads by talegram or letter, provided each telegram or lelter makes reference
to the soficitation and this amendmant, and by received prior to the opaning hour and date spacified,

12 ACCOUNTING AND APPROPRIATION DATA (If required)

13. THIS ITEN ONLY APPLIES TO MODIRCATION OF CONTRACTS/ORDERS. IT WODIFIES THE CONTRACTIORDER NO. AS DESCRIBED IN TEM 14,

CHECK ONE | A THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specity aethorily) THECHANGESSETFORTHIN(TEHMAREMADE IN THE CONTRACT
ORDER NO. IN ITEM 10A.

. | B THE ABOVE NUMBERED CONTRACT/ORDER 1S MODIFIED TO REFLECT THE ADMINISTRATIVE O'IANGES(uldlasuhammpaymgm
appropristion date, el.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

C. THIS SUP_P—LBTFN TAL AGREEMENT 15 ENTERED INTO PURSUANT 10 AUTHORITY OF:

| . OTRER [Specty fype of modication snd suthortly)

X By mutual agreement
EIMPORTANT:  Cantractor Cienot, i required tn sign this document and retuwn 1 copicz to he iasuing efficn.
14, DESCRIPTION OF ized by UCF saction headings, inciuding solictalion'coniract subject malter where faasible.}
DUNS Numbér: b)é4)
FAR Clause 52. - Assignment of Claims (Jan 1986) is added to the contract.

(a) The Contractor, under the Assignment of Claims Act, as amended, 31 U.S.C. 3727, 41
U.S.C. 15 (hereafter referred to as Othe Act0), may assign its rights to be paid amounts
due or to become due as a result of the performance of this contract to a bank, trust
company, or other financing imnstitution, ihcluding any Federal lending agency. The assignee
under such an assignment may thereafter further assign or reassign its right under the
original assigmment to any type of financing institution described in the preceding

sentence.
Continued . .
Exusﬂawvmmﬁuﬂmaﬂmdmmwmdmnmuwm&ummmmuﬂm@duﬂmﬁﬂfmmnnddad
Y= 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)
(b)(6) Heidi M. Salter
15C, DATE GIGNED RICA
“\D.') ,(ﬁ ‘Contracting Otficery

- STANDARD FORM 30 (REV. 10-63)
Pravious adition umusakia Prescrbad by GSA
. FAR (48 CFR) 53,243
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CONTINUATION SHEET

REFERENCE NO. OF DOCUMENT BEING CONTINUED
HSSCCG~10-C~00001/r00001

PAGE OF

NAME OF OFFEROR OR CONTRACTOR
SUMMIT TECHNICAL SOLUTIONS LLC-

ITEM NO.
(A}

SUPPLIES/SERVICES
(B)

QUANTTTY
(C)

(D)

UNIT PRICE
(E}

AMOUNT
(F)

{b) Any assignment or reassignment authorized
under the Act and this clause shall cover all
unpaid amounts payable under this contract, and
shall not be made to more than one party, except
that an assignment or reassignment may be made to
one party as agent or trustee for two or more
parties participating in the financing of this
contract. :

(c} The Contractor, shall not furnish or disclose -

to any assignee under this contract any
classified document (including this contract} or
information related to work under this contract
until the Contracting Officer authorizes such
action in writing.

All other terms and conditions remain unchanged.

Period of Performance: 12/01/2009 to 11/30/2014

NEN 7340-01-152-8087

OPTIONAL FORM X0 (4-55)
Sportacol by GEA-

" FAR (48 CFR) 83.110
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 1. CONTRACT D CODE PAGE °T PAGES

e : 1 12
2. AMENDMENTMODIFICATION NQ. 3. EFFECTIVE DATE - 4. REQUISITIONIPURCHASE REQ. NO. 5. PROJECT NO. (! appicabie)
P00002 : 11/29/2009 see page 6
8 1SSUED BY CODE [¢15 7. ADMINISTERED BY (I ofher than ltom 6] Co%E Tc1s

USCIS Contracting Office
Department of Homeland Security
70 Kimball Avenue

South Burlington VT 05403

USCIS Contracting Office
Department of Homcland Security
70 Kimball Avenue

South Burlingten VT 05403

8. NAME AND ADDRESS OF CONTRACTOR (Na., strest, counly, Stafo end ZIP Godo] (x) [BA- AMENDMENT OF SOLICITATION NO.

SUMMIT TRCHNICAL SOLUTIONS LIC -
405 S CASCADE AVE SUITE 201
COLQRADO SPRINGS CC 809033865

9B. DATED (SEEITEM 11)

10A. MODIFICATION OF CONTRACT/ORDER NO.
X |HSSCCG-10-C-00001

(b) (4) 10D. DATED (SEE ITEM 13)

CODE "rkcmw CODE 08/21/2009
.fmmmwm

[J'The above m licitation is ded as setforth in ltem 14. The hour and date specified lor receipt of Offers Dhm. ﬂisno'exhnded.
Offers musi acknowledge recelpt of this amendment prior to the hour and date specified in the sofictation or as amended, Dy one of the foltlowing methods: (a) By completing
ltams 8 and 15, and returning coples of the dment, (b) By ackr ging recaipt of this amendment on egch copy of the offer submitted; or (c) By
separnts lettes ar telogrem which inctudes a referance to thy solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TQ BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER I by
virtue of this amandment you dasire lo change an offer already submilted, such change may be made by telegram or lelter, provided each telegram or iatter makes roference

{o e saticitation and this amendment, end is received prior to the opaning hour and date specified.

T

12. ACCOUNTING AND APPROPRIATION DATA (If required) Net Increase: b)(4
See Schedule ( )( )

13. YMIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACTIORDER NO. AS DESCRIBED IN ITEM 14,

CHECKONE | A THIS CHANGE ORDER IS 1SSUED PURSUANT YO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NO. IN ITEM 10A.

8. THE ABOVE NUMBERED CONTRACT/AORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES {such es changes in paying office,
jon date, etc.) SET FORTH IN [TEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTC PURSUANT TO AUTHORITY OF:

D OTHER (Specily fype of modificalion and suthorfty)

X By mutual agreerment
E.IMPORTANT:  Contractor [Jisnot  [Eisrequiod to Sgn thisdocumbmandreum- 1 copies to the Issuing affice.
‘1<, DESCRIPTION OF ged by UCF section head! fuding soliclationkcontract subject malier where feasible.) =
DUNS Nurnber:l I (b)(4)

New Total Amount for this Version:

New Total Amount for this Award: $30,661,028.40
Obligated Amount for this Mocification
New Total Obligated Amount for this Award:

In accordance with FAR 32.8, the government acknowledges receipt of the attached documents:

Notice of Assignment; Certification of Signing Authority; and, Assignment of Contract
Payments. Payments due or to become due to Summit Technical Solutions, LLC under the terms
of the contract will be made payable to Great Western Bank and remitted as speciZied below:

Continued
Except as provided heruin, all terms and conditions of the document referenced in ftem OA or 10A, as heratofors changed, remains unchanged and In fuf force and affect.
(b) (6) 16A. NAME AND TITLE OF CONTRACTING OF FICER (Type or prinl)
Heidi M. Salter
15C. DATE SIGNED 16BgUNITED STA AMERICA’ 168C. QATE SIGNED

wizalea : mm*F W20 09

NSN 7540-01-152 STANDARD FORM 30 (REV. 13-@)
Previous edition unusable ) Presciibed by GSA
FAR (48 CFR) 53.243
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CONTINUATION SHEET REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE OF
HSSCCG-10-C-00001/P00002 2 12
NAME OF OFFEROR OR CONTRACTOR .
SUMMIT TECHNICAL SOLUTIONS LLC - !
ITEM NO. SUPPLIES/SERVICES ‘QUANﬁTYUNW UNIT PRICE AMOUNT
(R) (B) (€ | (E) (F)
Great Western Bank CAGE #:4BBT7
Mailing Address for checks:
Great Hestern Bank
Attn:
(b)(6)

Wire Instructions:
Great Western Bank (b)(4)

Cust
ABA
Ref: Summit Technical Solutions, LLC

Attached is DD Form 254, Attachment 2 to the
Contract.’

Wage Determinations 2005-2307 (R7) and 2005-2249
(R7) are replaced by Wage Determinations '
2005-2307 (R8) and 2005-2249 (R8). The contractor
shall notify the Contracting Officer of any
increase claimed within 30 days of this
modification (FAR 52.222-43 (f)).

Prices are revised and accounting information is
provided as shown below:

CHANGES FOR LINE ITEM :
Unit Price changed fro e}

Tota ount cnangeg - - - (b)(4)
fron‘

Qpligg;gﬂ_ﬂmggn;]for this modification:

CHANGES FOR DELIVERY.LOCATION. NRC

Amount changed from o

NEW ACCOUNTING CODE ADDED:

Account code:

NRCROSS 000 EX 20-04-00-000

' 2£-25-37-00 000000

-(b)(@)

Percent:

CHANGES FOR LINE ITEM NUMBER: 2
Continued ...

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) §3.110
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REFERENCE NO. OF DOCUMENT BEING CONTINUED
CONTINUATION SHEET

PAGE OF

HSSCCG-10-C-00001/P00002 3 12
NAME OF OFFEROR OR CONTRACTOR
SUMMIT TECHNICAL SOLUTIONS LLC
ITEM NO. b 4 SUPPLIES/SERVICES QUANTITYfJunIT UNIT PRIGE AMOUNT
(R) (b)) (B) ©  fo (E) (F)
Unit Price changed fron to
TOta | AU e AL S i
from

Oblidated AMOUNT IOr Chis, modirrcation:

CHANGES FOR DELIVERY LOCATION: NRC

Amount changed from

NEW ACCOUNTING CODE ADDED:

Account code: '

NRCROSS 000 EX 20-04-00-000
07-50-0000-00-00-00-00 GE-25-37-00 000000
Quantity
Amount :
Percent

CHANGES FOR LINE ITEM NUMBER: 3
Unit Price changed fromI to

Total Amount. changed
from

ObliJEEed AMOUNT IOT CNis ﬁodltlcaE!on:

CHANGES FOR DELIVE LOCATION: NRC

Amount changed from

NEW ACCOUNTING CODE ADDED:

Account code:

IDDMPOO 001 EX 20-05-00-000
01-01-0000-00-00-00-00 GE-25-14-00 000000
Quantity]
Amount:
Percent:

CHANGES FOR LINE ITEM NUMBER: 4
Unit Price changed from Ito

Tot anaad
fro I
obhliga TOL CINLS MOGIrlcacrlion:

CHANGES FOR DELIVERY..LQCATION: NRC

Amount changed fron

NEW ACCOUNTING CODE ADDED:
Account code:
Continued ...

(b)(4)

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110

41



REFERENCE NO. OF DOCUMENT BEING CONTINUED

CONTINUATION SHEET HSSCCG-10-C-00001/P00002

PAGE  OF
4

12

NAME OF OFFEROR OR CONTRACTOR
SUMMIT TECHNICAL SOLUTIONS LLC

ITEM NO. R SUPPLIES/SERVICES

(B) (b)(4) (B)

QUANTITYUNIT

(C)

(D)

UNIT PRICE
(E)

AMOUNT
(F)

FEREC11 000 EX 20-04-00-000
07-50-0000-00-00-00-00 GE-25-37-00 000000
Quantit ‘

Amount:.
Percent

CHANGES FOR LINE ITEM NUMBER: 5
Unit Price changed fro o

TOLal amoune enanged
from| |

QObligated Amounﬁ for this modification:

CHANGES FOR DELIVERY LOCATION: NRC

Amount changed from |

NEW ACCOUNTING CODE ADDED:

Account code:

NRCROSS 000 EX 20-04-00-000
07-50-0000-00-00-00-00 GE-25-37-00 000000
Quantit
Amount :
Percent:

i CHANGES FCR LINE ITEM NUMBER: 6
Unit Price changed fro o

Total Amount changed
fro

Obliga;e; ;ﬁgunf TOr LILS moalflcaJion:

‘CHANGES FOR DELIVERY _LOCATION: RFMF

Amount changed from

NEW ACCOUNTING CODE ADDED:

Account code:

HBGCONT 000 EX 20-04-00-000
07-50-0000-00-00-00~-00 GE-25-37-00 000000
Quantity
Amount:
Percent

CHANGES FOR LINE ITEM NUMBER: 7

[ Unit Price chanied fron [0

[Tota ed
fro
Obligate ount LOI 1s modification:

Continued ...

(b)(4)

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110

42



(0)(4)

CHANGES FOR DELIVER - I~
Amount .changed fro

NEW ACCOUNT.ING CODE. ADDED:
Account code:

HBGCONT 000 EX 20-04-00-000 _
07-50-0000-00-00=00-00 GE~25-37-00 000000
Quantity : E
Amount :
Percent:

CHANGES FOR LINE ITEM NUMBER: B
Unit Price changed from

Tota 209€¢
from
Obligated .AmOURT TOL TNis modilication:

"| CHRNGES FOR DELIVEBYu ZION. D
Ancupt changed fror

NEW ACCOUNTING .CODE ADDED:

‘|Account code:

'HBGCONT ~ 000 . EX 20-04-00=000
07-50-0000-00-00-00-00 GE-25-37-00. .000000
Quantit) ’
Amount: :
Percent:

(b)(4)

Discount Terms:
Net 30
FOB: Destination

Period of Performance: ‘12/01/2009 to 11/30/2014

NSN 7540-01-132-8067

OPTIONAL FORM 336 (4-88)
Sponsosed by GSA
FAR (48 CFR) §3.110
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Modification P00002 Pagefof 12

HSSCCG-10-C-00001 ‘
Requisition No. \

CLINL_NRC100015 INRCAOOMAITEM400NGAccounting Data ] amant

0001 NRCROSS 000 EX 20-04-00-000 07-50- 0000 00-00- 00 00 GE 2530 000000

0002 INRCROSS 000 EX 20-04-00-000 07-50-0000-00-00-00-00 GE-25-37-00 000000

0003 [IDDMPO0 001 EX 20-05-00-000 01-01-0000-00-00-00-00 GE-25-14-00 000000

0004 FEREC11 000 EX 20-04-00-000 07-50-0000-00-00-00-00 GE-25-37-00 000000

0004 FEREC11 000 EX 20-04-00-000 07-50-0000-00-00-00-00 GE-25-37-00 000000

0003 [NRCROSS 000 EX 20-04-00-000 07-50-0000-00-00-00-00 Gé-25-37-00 000000

0003 [NRCROSS 000 EX 20-04-00-000 07-50-0000-00-00-00-00 GE-25-37-00 000000

0008 HBGCONT 000 EX‘20-04-00-000 07-50-0000-00-00-00-00 GE-25-37-00 000000

0007 [HBGCONT 000 EX 20-04-00-000 07-50-0000-00-00-00-00 GE-25-37-00 000000

0008 IFBGCONT 000 EX 20-0-00-000 07-50-0000-00-00-00-00 GE-25-37-00 000000

Total

44
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PAGE WITHHELD PURSUANT TO

(b)(4)
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PAGE WITHHELD PURSUANT TO
(b)(4)
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PAGE WITHHELD PURSUANT TO

(0)(4)
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT - CONTRACTID CO0E PAGE OF PAGES

. 1 l 4
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NQ. 5. PROJECT NO. (If appiicabie)
P00003 01/01/2010 see page 4
8. ISSUED BY CODE [¢Tg 7. ADSMINISTERED BY (¥ ather (han Rom 6) GODE @S
USCIS Contracting Office USCIS Contracting Office
Department of Homeland Security Department of Romeland Security
70 Kimball Avenue 70 Kimball Avenue
South Burlington VT 05403 South Burlington VT 05403
8. NAME AND ADDRESS OF CONTRACTOR (Mo, strae, comny, State and 2IP Codef (x_)ln AMENDMENT OF SOLICITATION NO.
SUMMIT TECHNICAL SOLUTIONS LLC _
405 S CASCADE AVE SUITE 201 - 0B. DATED (SEE TEM 11)
COLORADO SPRINGS CO 809033865
« |19A. MODIFIGATION OF CONTRACT/ORDER NO.
. HSSCCG—-10-C-00001
(b)(4)
10B. DATED (SEE ITEM 13)
CODE FACILITY CODE 08/21/2009
] The above numbered soliciiation s amendad as set forth in ltem 14, The hour and dale specliiad for reteipt of Offers (Ois extended, [Jis not extended.
Offers mus? acknowiedge receipt of this amendmant prior Lo the hour and date specified In ihe solidtation or as amended, by one of the following methads: () By completing
Items 8 and 1S, and retuming coples of the amendment; (b) By acknowledging receipt of this amendmen ¢n esch copy of e offer submitted; or (c) By

separaln latter or telogram which Includes a reference to the solicitstion end amendment mambers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. ity
virtua of this amendment you desire to change en offer alreacly submiiled, cuch change may be made by telegram or latter, provided each telegram or lefter makes refarance
to the sclicitation and this amendment, and Ia recalved prior to the opening hour and date speciied.

12. ACCOUNTING AND APPROPRIATION DATA(nmquf'etﬂ Net Increase: (b)(4)
see page 4

13. THS ITEM ONLY APPLIES YO MODIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACTIORDER NO. AS DESCRIBED IN ITEM 14.

_CHECKONE | A THIS CHANGE oaoen IS ISSUED PURSUANT TO: (Specify authadty) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT

B. THE ABOVE NUMBERED CONTRACT/ORDER I5 MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (sudl 83 changes in paying office,
appropriation date, eic) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.10%b).

G THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT 10 AUTHORITY OF

————T B OTHER [Spocy s of modlicalon 67 0thory)
X By mutual agreement
E.IMPORTANT:  Contractor Disnct,  [ts roquired o sign this & -mwn o . copias to Mo jasung offcs.

14. DESCRIPTION OF AMENDMENT/MODIFICATION by UCF section headings, including sobdmuammusuw matier where feasibia.)
DUNS Number:

Firm-fixed prices are revised to reflect new wage determinations (incorporated by
modification P00002); see page 3 for new firm-fixed prices.

(0)(4).

LIST OF CHANGES:

Total Amount for this Modification
New Total Amount for this Version:
New Total Amount for this Award: §91,041,087.00

Obligated Amount for this Modification: )
New Total Obligated Amount for this Award:

Continued ...

' Except as provided herein, nllwmsmmummmmmmmh|tmn9AurwA.m- o d, hanged and in Rl force and sffect. -

15A. NAME AND TITLE OF SIGNER 16A. NAME AND TIT'LE OF CONTRACTING OFFICER {Type or prinf}

of Contracts Heidi M. Salter

18C. DATE

032010

18C. DATE SIGNED

1/8/10

STANDARD FORM 30 {REV. 40-83)

- i Proasctided by GSA
e ()1 ot

e e e 3 i 4 o
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REFERENCE NO. OF DOCUMENT BEING CONTINUED

PAGE OF

CONTINUATIQN SHEET HSSCCG-lO-C-0,000l/P00003 2
NAME OF OFFEROR OR CONTRACTOR
SUMMIT TECHNICAL SOLUTIONS LLC
ITEM NO. ' ' SUPPLIES/SERVICES QUANTITY [UNIT UNIT PRICE AMOUNT
(A) (B) (C) [D) (E) (F)
Discount Terms: -
Net 30
FOB: Destination , - .
Period of Performance: 12/01/2009 to 11/30/2014
NSN 7540-01-152-8067 OPTIONAL FORM 336 (4-86)
Sponsored by GSA

FAR (48 CFR) 53.110
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CLIN

.- | Mod P00003 | ‘increase | Mod PO0003

0001

0002

0003 -

0004

0005

0006

0007

0008

Total: Base Year

1001

1002

1003

1004

1006

1006

1007

1008

Total: Option Year One

2001 -

2002

2003

2004

2005

2006

2007

2008

Total: Option Year Two

3001

3002

3003

3004

3005

3006

3007

- 13008

Total: Option Year Three

4001

4002

4003

4004

4005

4006

4007

4008

Total: Option Year Four

CONTRACT GRAND TOTAL

0@
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Modification P00003 Page 4 of 4
HSSCCG-10-C-00001
" RequsonNo.__
CLN  [NRCY(C Accounfing Data - | | amount
0001 NRCROSS 000 EX 20-04-00-000 07 50- 0000 00-00- 00 00 GE- 25 37 00 000000
0002 NRCROSS 000 EX 20-04-00-000 07-50-0000-00-00-00-00 GE-25-37-00 000000
0003‘ DDWPOD 001 EX 200500400 0101000000000 GE-25-37-00 000000
0004 FERECY! 000 EX 20-04-0'0-000 07-50-0000-00-00-00-00 GE-25-37-00 000000
0005 NRCROSS 000 EX 20-04-00-000 07-50-0000-00-00-00-00 GE-25-37-00 000000
0008 HBGCONT 000 EX 20-04-00-000 07-50-0000-00-00-00-00 GE-25-37-00 000000
0007 HBGCONT 000 EX 20-04-00-000 07-50-0000-00-00-00-00 GE-25-37-00 000000
0008 HBGCONT 000 EX 20-04-00-000 07-50-0000-00-00-00-00° GE-26-37-00 000000
Total
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AMENDMENT OF SOLICITATION'MODIFICATION OF CONTRACT

1. CONTRACT ID CODE

PAGE ' OF PAGES
1 | 1

2 AMENDMENTMODIFICATION NO.
P00004

3 EFFECTIVE DATE
01/19/2010

4. REQUISITION/PURCHASE REQ. NO.

5. PROJECT NO. (If applicable)

6. ISSUED BY . CODE

USCIS Contracting Office

CIS

Department of Homeland Security

70 Kimball Avenue
South Burlington VT 05403

7. ADMINISTERED BY (if oiher than ftem §)

USCIS Contracting Office

CODE ICI S

Department of Homeland Security

70 Kimball Avenue
South Burlington VT 05403

8. NAME AND ADDRESS OF CONTRACTOR (No., siret, county, Stale and ZIP Cods)

SUMMIT TECHNICAL SOLUTIONS LLC

405 S CRSCADE AVE SUITE 201

COLORADO SPRINGS CO 809033865

(b)(4)

) 0A, AMENDMENT OF SOLICITATION NO.

88. DATED (SEE ITEM 11)

X IHSSCCG-10-C~0

10A. MODIFICATION OF CONTRACT/ORDER NO.
0001

108. DATED (SEE ITEM 13)

CODE I FACILITY CODE
. ")

08/21/2009

mﬁm

[3 e above numbered solicitetion Is amended &3 sat forth In Hem 14. The hour snd date specified lor receipt of Offers

Ois extended, [Jis not extended.

Offers must acinowiedge receipt of this emendment prior ta the hour and date specified In the solickation or 83 emended, by anse of the following methods: (a) By completing
Items 8 and 15, and retuming copies of the amendment; (b) By acknowladging receipt of this emendment on each copy of the offer submitted; or (c) By
separata letter or telegram which indudes a raference to the salicitation and amendment numbers, FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by
virtue of this emendment you desise to change an offer alraady submitted, such change may be made by telegram or letter, provided each telegram or lefter makes refarence
to the solicitation and this amendment, and is received prior to the opening hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA (1 required)

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE cONTRACTIORDER NO. AS DESCRISED IN ITEM 14.

CHECKONE | A THIS CHANGE oaoen 1S ISSUED PURSUANT TO: (Speclly aulhonty) THE CHANGES SET FORTH IN [TEM 14 ARE MADE IN THE CONTRACT

R NO. IN TEM

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
eppropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103().

C. THIS SUPPLEMENTAL AGREEMENT 1S ENTERED INTO PURSUANT TO AUTHORITY OF:

- D. OTHER (50653 fype of modificetion and authorily)

X By mutual agreement

E.IMPORTANT:  Contractor s not,

[)is requirad ta sign this d t and return 1 ocoples to the lssuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION

DUNS Number

(0)(4)

anized by UCF section headings, induding solication/contract subject matter whorms foasible.)

The purpose 0 15 mogiricacron is to incorporate FAR Clause 52.222-54 Employment
Eligibility Verification (JAN 2009) in this contract.

Pexiod of Performance: 12/01/2009 to 11/30/2014

(b)(6)

Except as provided hereln, ail terma and conditions of the document referenced in ltem 9A or 10A, as heretafore changed, remains unchanged and in full forte and effect

DS N () EUNPIRS

15A. NAME AND TITLE OF SIGNER {Typeor ﬂnl!

ir. of Contracts

Heidi M. Salter

16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or prinl)

15C. DATE SIGNED

1/20/10

18C DATE SIGNED

168, SEWEQ .

Otfat et

STANDARD FORM 30 (REV. 10-63)
Proscribed by GSA
FAR (48 CFR) 53 243




AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

1. CONTRACT ID CODE PAGE OF PAGES

1| 2.

2. AMENDMENT/MODIFICATION NO.
P0000S 03/710/2010

3. EFFECTIVE DATE

4. REQUISITION/PURCHASE REQ. NO.
NRC100033.1

5. PROJECT NO. (If applicable)

& ISSUED BY €ODE [c15

USCIS Contracting Office
Department of Homeland Security-
70 Kimball Avenue

7 ADMINISTERED BY (If other than ltem 6} CODE [C IS

USCIS Contracting Office
Department of Homeland Security
.70 l\lmball Avenue

South Burlington VT 05403 South Burlington VT 105403

8. NAME AND ADBDRESS OF CONTRACTOR (No., stroet. county, State and ZiP Code) MQA. AMENDMENT OF SOLICITATION NO.

SUMMIT TECHNICAL SOLUTIONS LLC

405 S CASCADE AVE SUITE 201 98. DATED (SEE ITEM 11)

COLORADO SPRINGS CO 809033865

% |10A. MODIFICATION OF. CONTRACTIORDER NO.
HSSCCG-10-C-0000

(b)(4)

108. DATED (SEEITEM 13)

COOE FACILITY CQDE

. 08/21/2009
- m mmtﬁ%mﬁmnnms

[JThe ebove numbered solicitation is amended as set forth in Item 14, The hour end date specified for receipt of Offers Qi |s'einmded. '[dis not extended.
Offers must acknowtedge receipt of this amendment prior 1o the hour and dale specfied in the sobolnuon of.as amended, Dy ona of the foflowing ethods: (a) By completing
ltems 8 and 15, and retuming copies of the amendment; (b) By acknowledging recaipl of w: nmdmem on each capy of the offer submitted; or (¢) By
separate letter or telegram which includes @ reference 1o the solicitation and amendment numbers. FAILURE OF YDUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT.\N REJECTION OF YOUR OFFER. If by
vinuge of this amendment you desire to change an offer already submitted, such change may be made by telegram of letter, provided each tetogram or letter makes reference
10the solicitation and this smendment, and is received prior 1o the opening hour and date specified. .

12 ACCOUNTING AND APPROPRIATION DATA (If required)
See Schedule

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTSIORDERS. IT MODIFES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

_CHECKONE | A TMIS CHANGE ORDER IS ISSUED PURSUANT TO: {Specfy autharity) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NO. IN ITEM 10A.

8. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED YO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
approgriation date. etc.) SET FORTH IN TEM 14, PURSUANT TO THE AUTHORITY OF FAR 43103(!)

C THIS SUPPLEMENTAL AGREEMENT 1S ENTERED INTO P}J§§UANT TO AUTHORITY OF

O. OTHER (Specly lype of modficalion and suthority)

£ MPORTANT:  Contracior . ) isnot,  [is required to sign this document and return 0 copiesto the issuing offica “APOR' o

14. DESCRIPTION OF
DUNS Number:
Funding/accounting daca 15 revised as specified below:

LIST OF CHANGES: (b)4)

Total Amount for this Modification
New Total Amount for this Version:
New Total Amount for this Award: $9T, 041, 087.00

nized by UCF section headings, induding soliditation/contract subject matter where feasible.)

CHANGES FOR LINE ITEM NUMBER: 1

CHANGES FOR ACCOUNTING CODE:
Continued. .
Except as provided herein, all terms and conditions of the documant referenced in tem 9A or 10A, as heretofore changed, remains unchanged and in full force and effect,

15A NAME AND TITLE OF SIGNER (Type ar pnni) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

Heidi M. Salter

158. CONTRACTOR/OFFEROR 1SC DATE SIGNED

16C. DA)E SIGNED

gl ho

{Signature of person authonzad to sign)

NSN 7540.01-152.8070
Previous edition unusable

STANDARD FORM 30 (REV. 1(_)-83)
Prescibed by GSA
FAR (48 CFR) 53.243

54



CONTINUATION SHEET REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE . OF
: HSSCCG-10-C~00001/P00005 ) 2
NAME OF OFFEROR OR CONTRACTOR
SUMMIT TECHNICAL SOLUTIONS LLC
ITEM NO. SUPPLIES/SERVICES QUANTITY hNIT UNIT PRICE AMOUNT
() (b)(4) (B) (cy kb (&) (F)

NRCROSS 000 EX 20-04-00-000
07-50-0000-00-00-00-00 GE-25-37-00 000000
Quantity changed from

Amount changed from

Percent changed from

NEW ACCOUNTING CODE ADDED:

Account code: :

R600310 000 EX 20-04-00-000
07-50-0000-00-00-00-00 GE-25-37-00 000000
Quantit] "
Amount::
Percent

CHANGES FOR LINE ITEM NUMBER: 2

CHANGES FOR ACCOUNTING CODE:

NRCROSS 000 EX 20-04-00-000
07-50-0000-00-00-00-00 GE-25-37-00 000000
Quantity changed fr |

Amount changed from

Percent changed from

NEW ACCOUNTING CODE ADDED:

Account code:

R600310 000 EX 20-04-00-000 -
07-50-0000-00-00-00-00 GE-25~37%00 OOQDOG
Quantity
Amount :

Percent (b)(4)‘

Delivery: 370 Days After Notice to Proceed

Discount Terms: '
Net 30

Delivery Location Code: NRC

National Records Center

Department of Homeland Security

Citizenship & Immigration Services

150 Space Center Loop

Lees Summit MO 64064 US

FOB: Destination ,
Period of Performance: 12/01/2009 to 11/30/2014

NSN 7540-01-152-8087

OPTIONAL FORM 336 (4-86)
sonsored By GSA
Hmuaﬁmquw
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 1. "CONTRACT 1D CODE

1

PAGE OF PAGES

3

47 REQUISITION/PURCHASE REQ. NO.

2. AMENOMENTMODIFICATION NO.
| NEC100034

P0Q006

3 EFFECTIVE DATE
04/12/2010

§. PROJECT NQ. (¥ appicadis)

6. ISSUED BY CODE

CIS 7. ADMINISTERED BY (I¥ other man item 6} Ccone CIS

USCIS Contracting Offlce
Department of Homeland Security
70 Kimball Avenue

South Burlingtonm VT 05403

"USCIS Contractxng Office
»Depaerent of Homelana Securlty
170 :Kimball Rvenue.

‘South Burlmgton VT 05403

\

BV

(A BA AMEJDMENT OF SOLICITAT(ON NO.

& NAME AND ADDRESS OF CONTRAGTOR (va, sbwst, courey, Siuy 953 2P Code)

SUMMIT TECHNICAL SOLUTIONS LLC

405 S CASCADE AVE SUITE 201 98. DATED (SEE ITEM 11)

COLORADO SPRINGS CO 809033865

10A. MODIFIGATION OF CONTRACTIORDER NO.
X IHSSCCG-10-C-00001

(0)(4)

10B. DATED (SEE ITEM 13)
jAC'L"'.YCODE 08/21/2009

CODE

1. LY A T

{1 The above numbered solicitation is amended as sat forth in tam 14 TmhmwaahspedhdfwrmplmMm ~ Ois [jlanoi x

Mmmunmmmwptdmmmwmmmmumweammmwmmuamndm ty ane of the fokowing methads: (a) By compietng
Items B and 15, and ratuming copbesofmammm:m)mmmmmwum“mmmmpymmmmmedm(qay
separate Ktter or telegram which indudes a reference te the solicitation and emendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO 8E RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF QFFERS PRIOR TQ THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. ifby
Wrtso of itvs amendment you dasire to change an offer aiready submitted, sach change may be made by talegram o fetter, pmhadmmhorlenermakesrdm
to the solictation and this amendment, and Is recelved prior 1o the opening howr and date spedfied. R

(b)(4)

12. ACCOUNTING AND APPROPRIATION DATA (If required)
See Schedule

Net Increase:

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTSIORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRISED IN ITEM 14.

_CHECKONE | A THIS CHANGE ORDER 1S ISSUED PURSUANT TO: (Speciy authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT

ORDER NO. IN ITEM 10A

8. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE GHANGES (svch 65 changes in paying office.
appmpnadon date, elc) SET FORTH IN TIEM 14, PURSUANT T0 THE AUTHORITY OF FAR 43.103(B).

C THIS SUPPLEMENTAL AGREEMENT IS ENTERED TNTO FURSUANT TO AUTHORITY OF-

- "D OTHER (Spacly tre of modiication ond euthoaly)
X By mutual agreement

EIMPORTANT:  Contractor Oisnot,  [isreqiredtosign hisdocumentendretum ____ 1 copiesto tha tssuing ofide.

14. DESCRIPTION OF adby UCF section headings. Incluting solicitahon/oontract subject malter where' asitié )
DUNS Number:

DO/DPAS Rating: (b)(4)
By this modification CLIN 0004 quantities are increased by

See page 3 for summary of Task Ordex quantities for all CLINs.

Total Amount for this Modification
New Total Amount for this Version:
New Total Amount for this Award: $91,813,548.00
Obligated Amount for this Modification:
New Total Obligated Amount for this Awa
Continued'. .. .
Except as provided hesein, ail terms and conditions of the dncument referanced in ftem GA'or 104, s heretofore changed, remains unchangad and in full force and effect.

(b)(4)

PI Y
[

SGRIPTIC™ 37 5 1€

I1BA NAME AND TITLE OF CONTRACTING OFFICER (Type ar prini)

PAUL:-A. SHANNON

pY 10

4
15C. DATE SIGNED

41410

168 U Wﬂr&s OF AMERICA ; Z

{Sn‘lmalmm

18C. DATE SIGNED

j 20/ Y47

Presaribed by GSA
FAR (48 CFR) 53.243

' STANDARD FORM 30 (REV. 10-83)
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Modification P00006 Page 3 of 3
HSSCCG-10-C-00001
CLIN PRODUCT & SERVICES Estimated Total Total Price
# Base Year (12/1/09 - 11/30/10) Amnual Quantity Estimated - :
’ Per Work Item - Annual
‘ | “Quantity
0001 | NRC FILE OPERATIONS AND MAINTENANCE « 20,853,108
Incoming Files 4,450,008
Shelving Files 4,650,000
. Processing External File Request 2,076,000
 Processing Intemal File request 193,200
Merging Files 320.400
Interfiling 828.000
Routine File Maintenance 96,000
Problem Files 24,000
A-File Creates 36,000
File Audits 4,800,000
NC Request Intake 18,000
NRC Retirement Preparation 1,140,000
Field / Digitized Retirement Preparations 540,000
File Retirements (Field, NRC, & Digitized) 1,680,000
Digitizatiop File Pulls __ 1,500
0002 | NRC NON-INDEX Scanning of Request and Files c 128,400
Non Indexed Scanning of Request 72,000 ‘
Non-Indexed Scanning of Files 56,400
0003 { NRC INDEX SCANNING 2,950,000
| Indexed Scanning of Pages 2,950,000
0004 | NRC FRC RE-RETIREMENTS 2,234,000
| FRC Re-Retirement Preparation 1,117,000 ‘
| File Retirement (FRC) , 1,117,000 )
0005 | NRC GENERAL SUPPORT SERVICES 12-Months
NRC Internal Support & Warehouse Functions 12-Months
NRC System Generated Error Reports 12-Months
NRC Mail Operations Support 12-Months
0006 | FSF MAIL OPERATIONS 80,000 .
Shipping Files 70,000 ' -
Mail Processing 10,000
0007 | FSF FILE OPERATION / MAINTENANCE - 2,.852.900
Incoming Files 2,438,000
1-90 Sort 210,000
File Pulls (Priority) 8,900
File Pulls (Routine) 47,000
Interfiling 66,000
File Inquirtes Look Up 20,000
File Inquiries Transmit Data 12,000
Destruction Preparation 27,000
Physical Destruction 24,000
0008 | FSF WAREHOUSE FUNCTION 12 - Months
Warehouse Boxes 12-Months
Equipment Rental 12-Months
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

1. CONTRACT ID CQDE PAGE OF PAGES

1 ] 2

2. AMENDMENT/MQDIFICATION NO, 3 EFFECTIVE DATE
P00007 los/19/2010

4. REQUISITION/PURCHASE REQ. NO.
NRC100039

5. PROJECT NO. (i appricabie)

6. 1SSUED BY CODE cls

USCIS Contracting Office
Department of Homeldand Security
70 Kimball Avenue

South Burlington VT 05403

7. ADMINISTERED BY (If other than ltem 6) CODE [C 18

USCIS Contracting Office
Department of Homeland Security
70 Kimball Avenueé

South Burlington VT 05403

8. NAME AND ADDRESS OF CONTRACTOR (No., streef. county. Stete and ZIP Code)

(x) [BA- AMENDMENT OF SOLICITATION NO.

SUMMIT TECHNICAL SOLUTIONS. LEC

405 S CASCHDE AVE SUITE 201 5B. DATED (SEE 1TEM 17

COLORADO SPRINGS CO 809033865

x. 10A. MODIFICATION OF commcnoaoen NO.
(b)(4) : HSSCCG-10~C-0000

10B. DATED (SEE ITEM 13)
08/2172009

CODE FACILITY CODE

71, THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

[ The above numbered soficitation is ded as sel forth in ltem 14, The hour and dale specified lor recerpt of Ofers [(isextended; [Jis not extended.
Offers must acknowiedge receipt of this amendment prior to the hour and date specified in the salicitation or as amended, by one of the loltm'ng methogs: (3) By ca'nplenng
ltems 8 and 15, and reluming copies of the amendment: (b) By acknowledging receipt of this amendment on each copy ol the offer mhmmed' cr {c) By
separate letter or telegram which incudes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. it by
virtue of this amendment you desire 1o change en offer already submilted, such change may be made by lelegram or lener' providad each telegram of letter makes reference
to the solicikation and this amendment, and is received prior to the opening hour and date specified.

12. ACCOUNTING AND AFPROPRIATION DATA (If requireq)
See Schedule

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

_CHECXONE | 4 THIS CHANGE ORDER IS ISSUED PURSUANT TO (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NO. IN ITEM 10A,

'B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES {Such as changes in paying office,
appropniation date, elc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

X
C. THIS SUPPLEMENTAL AGREEMENT 15 ENTERED INTO PURSUANT TO AUTHORITY OF:
. OTHER (Specily fype of modifcation and sufhonty)
E. MPORTANT: Contractor Xlisnot,. [C]Is required to sign.this document and return _ copas to the issuing affice. [T

14. DESCRIPTION OF nized by UCF section headings, induding solicitation/contract subject matter where feasible.)
DUNS Number: (b)(4)

DO/DPAS Rating: NONE
Accountig Data is revised as specified below. : \

LIST ‘OF CHANGES:
Total Amount for this Modificatio
New Total Amount for this Ve:sion1
New. Total Amount for this Award: $91,813,548.00

CHANGES FOR LINE ITEM NUMBER: 7

CHANGES FOR ACCOUNTING .CODE:
Continyed ...
Except as provided herein. all terms and conditions of the document referenced i ltem 9A or 10A, as h fore changed, f ing unchanged and in fult force and effect.

15A. NAME AND TITLE OF SIGNER (Type or print) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or pnnl)

Gale .C. Bonnett

18C. DATE SIGNED

salio

158. CONTRACTOR/OFFEROR 15C. DATE SIGNED 16B, UNITEQ STATES OF AMERICA

(Signature of person xthorized o Sign) |

STANDARD FORM 30 (REV. 10-83)
Prescibed by GSA
FAR (48 CFR) 53.243

NSN 7540-01-152-8070
Previous edition unusable
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REFERENCE NQ. OF DOCUMENT BEING CONTINUED

CONTINUATION SHEET

H55CCG-10-C-QG001/P00007

NAME OF OFFEROR OR CONTRACTOR
SUMMIT TECHNICAL SOLUTIONS LLC

ITEM NO. SUPPLIES/SERVICES 'QUANTITY JuNIT UNIT PRICE AMOUNT
(R) (BY €y m {E} (F)
HBGCONT 000 EX 20-04-00-000
07-50-0000-00-00-00~00_ GE=25-37-00_ 000000
Quantity changed fro
Amount. changed from
Percent. changed fro
NEW -ACCOUNTING CODE ADDED: (b)(4)
Account code: v ’
| RCBPALO 000 EX 20-04-00-000 o
07-50-0000-00-00-00-00 GE-25-37-00 000000
1 Quantit
| Amount ;.
| Percent
‘ Subject To Funding: N
. Payment ‘Address:
Delivery: 370 Days After Notice to Proceed
Discount Terns:
Net 30
Delivery Location Code:; RFMF
Department of Homeland Security
Remote File Maintenance Facility
790 Pleasants Drive.
Harrisonburg VA 22801
FOB: Destination )
Period of Performance: 12/01/2009 to 11/30/2014
Ve MG s st e e - SR % - "
NSN 7540-01:152-8067 OFTIONAL FORM 336 (4:86)
Spanacred by GSA
FAR (43 CFR) 58,110,

59



AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT I CONTRACTIO CODE . PAGE OF PAGES

. 1|

2 AMENDMENT/MODIFICATION NG. 3. EFFECTIVE DATE 4, REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (i sppiicabla)
P00008 09/20/2010 NRC100124 '

8. ISSUED BY CODE jrrg o . 1. ADMINISTERED BY (if ofhar than lism 6) CODE |CI 5

USCIS Contracting Office USCIS Contracting Office’

Department of Homeland Security Department of Homeland Security

70 Kimball Avenue . 70 Kimball Avenue

South Burlington VT 05403 ’ South Burlington VT 05403

8. NAME AND ADORESS OF CONTRACTOR (No., ztreet, Couawy, Sfaiv and ZP Code) N ﬁvm. AMENOMENT OF SOLICI'I’AT?ON_NO.
SUMIMIT TECHNICAL SOLUTIONS LLC

405 S CASCADE AVE SUITE 201 _ 9B. DATEO (SEE ITEM 1]} .
COLORADO SPRINGS CO 809033865
X 10A-MODIFICATION OF CONTRACT/ORDER NO.
HSSCCG-10-C-00001
(b) (4) 10B. DATEO
. _ ) (SEE TEM 13)
CODE FACILITY CODE _ 08/21/200%
Dmeabovanumberedmabnlswnsmmhlwn 14, The hour and date specified for receipl of Offers ' [ s extanded, - {Jis not axtended
Offers must acknowledge (eceipt of this amandment prior Lo the hour and date specified in the soficilation or a5 emendad, by one of the [oftowing 1 mnmods (a) By compiatng
ltems 8 and 15, and retuming coples of the amendment, (b) By acknowiedging receipt of this amendment on each copy of the oftar smmiud or(c) By

separate leter or telegram which lndudes a reference to the soficitalion and amendment numbers. FAILURE OF YOUR ACKNOWLEOGEMENT TO BE RECENED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIEQ MAY RESULT IN REJECT!ON OF YOUR OFFER. by

virtue of Ihis amendment you desire to changs an offer aiready submitied, such change may be made by lefegram of ietle/, pf d 6ach telegrem of lelter mekes raforence
mwwlmmmsmmlsmmwmmmmmm

12. ACOOUNTINGMDAPPROPRIMIONDATA(IIWM " Increase:’ ) (b)(4)
NRCROSS 006 EX 20-04-00-000 07-60-0100- 00 00 00-00 GE-25-37-00, 00 .

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTSIORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED 1 iTEM 14.

_CHECKOHE | 5 3#3 &ungs'i ?IIEIA)‘ER IS 1SSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT

8. THE ABOVE NUMBERED CONTRACTIORLLH IS MODIHLO YO REFLECT THE ADMINISTRATIVE CHANGES (such as changes In paying office,
appropriation dale, alc) SETFORTH IN{TEM 14, PURSUANT TO THE AUTHORITY OF FAR 4.103(b)

——

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

0. OTHER (Speciy lypo ol modficalion and suthorily)

X By mutual agreement
E.IMPORTANT:  Coniracior D, Msrequredmepoiis documaniandretum 1 .coplai ta he Issuthg offca.
14. OESCRIPTION OF A ) by UCF section headngs, Inchiing sofcRalenioniract subject matler,where fessidio) . T I O U st T
DUNS Number: ’
DO/DPAS Rating: NONE (b)(4)

LIST OF CHANGES:

Total Amount for this Modificatio

New Total Amount for this Version:

New Total Amount for this Award: $92,039,.943 00
Obligated Amount far this Modification:

New Total Obligated Amount for this RAw
Delivery: 11/30/2010

Discount Terms:

Net 30

Continued ...

Except 83 providad herein, &l tarma and condilions of the &oa:manl Ial;lonood in ltem A of 10A, a9 heratatore chenged, remalns unchanged and In Ru'l (orce and eftect.

16A. NAME ANO TITLE OF CONTRACTING OFFICER (Type or pnnt}

rat ions Heidi M. Salter
16C. DATE SIGNED : ED‘§TA ES OF AMBRICA 18C. DAYE SIGNED

3/30/19 109/0)0

" STANDARD FORM 30 (REV. 10-83)
Prascribed by GSA
_FAR (48 CFR) 63.243

(b)(6)
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REFERENCE'NQO. OF DOCUMENT BEING CONTINUED

CONTINUATION SHEET HSSCCG-10-C-00001/P00CO8

NAME OF OFFEROR OR CONTRACTOR
SUMMIT TECHNICAL SOLUTIONS LLC

ITEM NO. SUPPLIES/SERVICES
(A) v : (B)

QUANTITY
(C)

UNIT
(D)

UNIT PRICE

(E)

AMOUNT
(F)

Délivery Location Code’: NRC
‘National Records Center

Department of Homeland Security
U.S. Citizenship & Immigration Serv
150 ‘NW Space Center Loop, Ste 100
Lees Summit MC 64064-2138

FOB: Dé&stination

§002A |Non-Indexe

additiona:
-additiona
Obligated Amount

canning «of requests;:
canning Of files

period of Performance: 12/01/2009 to: 1173072014

ng - additional quantities:

(0)(4)

LO'

{SN 7540-01-152-8067

OFTIONAL FORM 33 (4-86)
Sponsored by GSA
FAR (48 CFR)53.110
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AMENDMENT OF SOLICITATIONMODIFICATION OF CONTRACT

1 CONTRACT ID CODE PAGE OF PAGES
1 J 4

2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE

4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (If applicabie)
PO0009 . 11/22/2010 NRC110020
6 ISSUED BY CODE CIS 7. ADMINISTERED BY (f other than itern 6) - CODE [CI [

USCIS Contracting Office
Department of Homeland Security
70 Kimball Avenue

South Burlington VT 05403

USCIS. Contracting Office
Department of Homeland Security
70 Kimball Avenue

South Burlington VT 05403

8. NAME AND ADDRESS OF CONTRACTOR (No., street. county. State and ZIP Code)

SUMMIT TECHNICAL SOLUTIONS LLC
405 S CASCADE AVE SUITE 201
COLORADO SPRINGS CO 809033865

(b)(4)

(x) [9A. AMENDMENT OF SOLICITATION NO

98. DATED (SEE ITEM 11)

10A. MODIFICATION OF GONTRACT/IORDER NO
X IHSSCCG-10-C-00001

10B. DATED (SEE ITEM 13)

CODE FACILITY CODE

08/21/2009

T1. THTS TYEW ONLY APPUIES TO ANERBMENYY OF SOLITITATIONS

[0 ™e above numbered solicitation is amended as set forth in item 14. The hour and date specified for receipt of Offers ~ [Disextended [Jis not extended
Offers must acknowtedgn receipt of this amendment phios to the hour and date specified in the soliGtation or as amended, by one of the foBowing methods: (a) By completing
items 8 and 15, and retuming copies of the amendment; {b) By acknowiedging recelpt of this ansndment on each copy of the offer submitted; or (c) By
separate letter or telegram which includes 8 ref to the soficiation and amendment numbers, FAILURE OF YOUR ACKNOWLEOGEMENT TO BE RECEIVED AT
THE PLAGE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULTIIN REJECTION OF YOUR OFFER. Ifby (b) ( 4)
virtus of this amendment you dasira to change an offer atready submitted, such change may be made by telegram or lefter, provided each telegram or letter makes reference
fo the soliciation and this amendment, and is received prior to the opening howur and date specified. .

12 ACCOUNTING AND APPROPRIATION DATA (If required)
See Schedule

Net Increase:

13, THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14,

CHECK ONE | A THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specity guthosity) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT

ORDER NO. IN ITEM 10A.

8. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such a8 changes in paying office
appropriation date. efc) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b)

¢ THIS SUPFLEMENTAL AGREEMENTTS ENTERED TNTO PURSUANT 7O AUTHORITY GF

D. OTRER (Spedly lype of modificalion end authorly)

X FAR 52.217-9, Option to Extend the Term of the Contract (Mar 2000)

E.MPORTANT:  Contractor [X)isnot,  [Jis required to sign this document end return copies to the issuing office

14 DESCRIPTION OF
DUNS Number:
DO/DPAS Rating: NONE ' (b)4)

ized by UCF section headings, induding sofiataiomcontract subject matter where feasidle.) s s

By this modification, the government exercises its option for services from 12/1/10 through

11/30/11.

Wage Determinations 2005-2307, Rev No. 8 and 2005-2249, Rev No. 8 are replacéd by

2005-2307, Rev No. 11 (dated 9/28/2019) and 2005-2249, Rev No. 10 (dated 6/15/2010). The
contractor shall notify the Contracting Officer of any increase claimed within 30 days of

this modification (FAR 52.222-43 (f)).

LIST OF CHANGES:
Continued ...

Except as provided herein, alf tarms and conditions of the document referenced in [tem 9A or 10A, as heretofore changed, remains unchanged and in full force and effect

15A. NAME AND TITLE OF SIGNER (Type or print)

186A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

Paul A. Shannon

158 CONTRACTOR/OFFEROR 15C. DATE SIGNED

(Signature of person authorizad to sign)

168 UN STATES OF AMERICY . 16C. DATE SIGNED

bl A Lleornrr—|, s/,

NSN 7540-01-152-8070
Pravious edition unusable

STANDARD FORM 30 (REV. 10-83)
Proseribed by GSA
FAR (48 CFR) 83.243
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REFERENCE NO. OF DOCUMENT BEING CONTINUED ' PAGE OF

CONTINUATION SHEET HSSCCG-10-C-00001/P00009 2 14

NAME OF OFFEROR OR CONTRACTOR
SUMMIT TECHNICAL SOLUTIONS LLC

ITEMNO | SUPPUES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
(A) (0)(4) ‘ (B) © o (E) (F)

Total Amount for this Modification: $0.00

New Total Amount for this Version:|

New Total Amount for this Award: $92,039,943.00
Obligated Amount for this Modification:

r New xotaI OBIlgated Amount for this Award:

CHANGES FOR LINE ITEM NUMBER 1001
for this modlflcatlon

NEW ACCOUNTING CODE ADDED:

Account code:

NRCROSS 000 EX 20-04-00-000
07-60-0100-00-00-00-00 GE-25-37-00 000000
Quantity
Amount :
Percent

CHANGES FOR LINE ITEM NUMBER: 1002
nt for this modification:

Exercised option

NEW ACCOUNTING CODE ADDED:

Account code:

NRCROSS 000 EX 20-04-00-000
07-60-0100-00-00~ -00 GE-25-37-00 000000
Quantity
Amount :
Percent

CHANGES FOR LINE ITEM NUMBER: 1003
Lopligated Amgount for this modification:

EXercised opEJ.on

NEW ACCOUNTING CODE ADDED:

Account code:

NRCROSS 000 EX 20-04-00-000
07-60-0100-00-00-00-00 GE-25-37-00 000000
Quantit
Amount :
Percent

CHANGES FOR LINE ITEM NUMBER: 1004

Obligated Amount for this modification:

Continued ...

b)4) L

NSN 7540-01-152-8067 OPTIONAL FORM 336 (4-88)
' Sponsored by GSA
FAR (48 CFR) 53.110



REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE OF

CONTINUATION SHEET HSSCCG-10-C-00001/P00009 3 14

NAME OF OFFEROR OR CONTRACTOR |
SUMMIT TECHNICAL SOLUTIONS LLC

ITEM NO (b)(4) ' SUPPLIES/SERVICES ' QUANTITY fuNIT UNIT PRICE " AMOUNT
(A) . '.(B) {C) D) (E} _ (F)

Exercised option

NEW ACCOUNTING CODE ADDED:
Account code:

FEREC11 000 EX 20-04-00-000
07-60-0100-00-00=00-00 GE-25-37-00 000000
Quahtit ' :
Amount :
Percent

CHANGES FOR LINE ITEM NUMBER: 1005

Obligated Amount for this modification:
[;;;;;:;;;;:;;;Jon ‘ ’ ' :

NEW ACCOUNTING CODE ADDED:
Account code: :
NRCROSS 000 EX 20-04-00-000
07-60-0100-00~00-00-00 'GE-25-37-00 000000
Quantit . -
Amount:
Percent

| CHANGES FOR LINE ITEM NUMBER:. 1006
‘ L unt for this modification:

| ion

NEW ACCOUNTING CODE ADDED:

Account code:

NRCROSS 000 EX 20-04-00-000
07-60~-0100-00-00-00-0 GE=-25-37-00 000000
Quantit ' : C -l
Amount : : '
Percent

Obligated Amount for this modification:
‘;xerc1se; option :

NEW ACCOUNTING CODE ADDED:

Account code:

NRCROSS 000 EX 20-04-00-000
07-60-0100-00-00-00-00 GE-25-37-00 000000
Quantity
Amount :
Percent:

|
CHANGES FOR LINE ITEM NUMBER: 1007

NEW ACCOUNTING, CODE ADDED:
Continued ... o

(b))

NSH 7540-01-152:8067 ) ] i ) OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53:110



REFERENCE NO. OF DOCUMENT BEING CONTINUED

PAGE OF
CONTINUATION SHEET|, o< c-10-c-00001/P00009 4 | p
NAME OF OFFEROR OR GONTRAGTOR
SUMMIT TECHNICAL SOLUTIONS LLC )
ITEM NO. ‘ b)(4 SUPPLIES/SERVICES QUANTITY juniT "UNIT PRICE AMOUNT
(R) (0)(4) _ (B) (€) [o) (E) (F)

-Quantity

-Amount:

Account code:

HBGCONT 000 EX 20-04-00-000
07-60-0100-00-00~00~-00 GE-25-37~00 000000
Quantity .
Amount ¥
Percent:

CHANGES FOR LINE ITEM NUMBER: 1008

Obligated Amount for this modification

Exercised option

NEW ACCOUNTING CODE ADDED:

Account code: ' .

NRCROSS 000 EX 20-04-00-000 _
07-60-0100-00-00-00-00 GE-25-37-00 000000

Amount:
Percent

NEW ACCOUNTING CODE ADDED:

‘Account code:

HBGCONT 000 EX 20-04-00-000 -

07-60-0100-00-00-00-00 GE-25-37-00 000000 -

Quantit

Percent

(b)(4) -

Delivery: 11/30/2011
Discount Terms:

Net 30
FOB: Destination

Period of Performahce: 12/01/2009 to 11/30/2014

‘-

NSN 7540-01-152-8067

OPTIONAL FORNM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

1. CONTRACT ID CODE PAGE OF PAGES

1| 1

2. AMENOMENT/MODIFICATION NO. 3 EFFECTIVE DATE

P00010 02/11/2011

4 REQUISITION/PURCHASE REQ. NO. S. PROJECT NO. (If applicable)

6. ISSUED BY CODE |c158

7. ADMINISTERED BY (f other than fiem 6) CODE [c15

USCIS Contracting Office
Department of Homeland Security
70 Kimball Avenue

USCIS Contracting Office
Department of Homeland Security
70 Kimball Aveénue

South Burlington VT 05403 South Burlington VT _0"5,4,‘_'0;3

8. NAME AND ADDRESS OF CONTRACTOR (No., streer, county, State and ZIP Code) 9A. AMENDMENT OF SOLICITATION NO.

o9

SUMMIT TECHNICAL SOLUTIONS LLC

405 S CASCADE AVE SUITE 201 98. DATED (SEE ITEM 11)

COLORADO SPRINGS CO 809033865

10A. MODIFICATION OF CONTRACT/ORDER NO

X ~e 10— ,
(b)(4) . HSSCCG-10-C-00001 K
108. DATED (SEE ITEM 13}
CODE FACILITY CODE 08/21/2009
- 77, THISTIEM ONLY AFPLIES TO AMENGMENTS OF SOLICITATIONS
[JThe above numbersd solicitation 1s amended as set forth in Item 14. The hour and date Spacified for receipt of Offers {Jis extended, | lis not extended.

' Offers must acknowledge receipt of this amendment prior lo the hour and date specified in the soficitation or as amended, by ane of the following methods: {a) By pleting
llems 8 and 15, and retuming copias of the amendment; (b) By ecinowledging receipt of this smendment on each copy of the offer submitted; or {c) By
separate latter or telegram which includes a reference to the solicitation end ul\em!mam numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by
virtue of this amendment you desire to change an offer aready submitted, such change may be made by telegram or letter, provided each telegram of leiter makes reference
to the solictation and this amendment, and is récaived prior to the opening hour and date specified. .

12. ACCOUNTING AND APPROPRIATION DATA (if required)

13, THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. 1T MODIFIES THE CONTRACT/OROER NO. AS DESCRIBED IN ITEM 14,

_CHECKONE } o THIS CHANGE ORDER IS ISSUED PURSUANT TO: {Specify authonty) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
appropristion date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

X
. TAIS SUPPLEMENTAL AGREEMENT 15 ENTERED INTO PURSUANT TO AUTHORITY OF,
]
B OTHER (3pecly ype of modTcation and authonty)
E.IMPORTANT:  Contracior isnat,  [Jisrequired to sign this document andretum _ 0 copiestotheissuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Omanized by UCF saction headings, induding sohGitation/contract subject matler where feasitie.)
DUNS Number: »
AAP Number: Rating: NONE (b)(4)

Accounting data for CLIN 1001 is revised from:

NRCROSS-000 EX 20-04-00-000 07~60-0100~00-00-00-00 GE-25-37-00 000000
to: . '
NRCROSS-000 EX 20-04-00-000 07-60-0100-00-00-00-00 GE-25-37-00 000000
R600311-000 EX 20-04-00-000 07-60-0100-00-00-00-00 GE-25-37-00 000000
Period of Performance: 12/01/2009 to 11/30/2014

. ' f
Except as provided herein, all terms and conditions of the document raferenced in ltem SA or 10A, as hesetofore changed, remamns unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER (Type or psint) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or prini)

‘Heidi M. Salter

158. CONTRACTOR/OFFEROR 15C. DATE SIGNED 16C. DATE SIGNED

o1}

{Signature of person eutherized to Sign)

STANDARD FORM 30 (REV. 10-83)
Prescnbed by GSA
FAR (48 CFR) 53.243

NSN 7540-01-152-8070
Previous edition unuseble
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- .
. AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 1 CONTRACT 1D GOOE "": ‘T"GE‘
2. AMENDMENTMODIFICATION NO. & EFFECTIVEDATE 4. REQUISITION/PURCHASE REQ. NO. PROJECT NO. (17 applicabie)
P00021 05/23/2012
8.18SUEDBY _ COBE [c1s 7. ADUINISTERED BY ( other thax iam €) GO [c1s

USCIS Contracting Office
‘Department of Homeland Security
70 Kimball Avenue

USCIS Contracting Office
Department of Homeland Security
70 Kimball Avenue

South Burlington V¥ 05403 South Burlington VT 05403

8, NAME AND ADORESS OF CONTRACTOR (Na, stst, counly, Siste and ZIP Code) 160 AMENDMENT OF BOLICITATION NO.

SUMMIT TECmICAL SOLUTIONS LIC
405 S CASCADE AVE SUITE 201
COLORADO SPRINGS CO 809033865

_DATED (SEE ITEM 11)

x [10A. MODIRCATION OF CONTRACT/ORDER NO.
|HSSCCG~10-C-00001

~ (b)4) 108. DATED (SEE TTEW 73]
Cope FAGILITY CODE 08/21/2009

L e

[C1The above numbered sclicitation is amended as sal forth in tem 14. The hour and date speciied for recaipt of Offers Cisexianded, [is not extended,
Offers must acknowledge receip of this amenderent prior i the hour and dats speciied in the scllcitation or 82 amended, by one of e following methods: (a) By compleling
Nerrs 8 and 16, and returning coples of e amandment: (b} By ecknowiadging rectipt of this amendinani on eath copy of e olier submitied; of (c) By
soparain leiter or talagram which Incdludas a refarence io the solickalion and amendment mumbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY REBULY IN REJECTION OF YOUR OFFER. by
viriue of this amendment you dasire 1o change an offer siready submiind, such change ey be mede by islsgram or lsfter, provided each talagram or iotier makes referance
fo the solicliation and this amendmen, and |y roceived pior 16 the opeaing hour end date specified,

12 ACCOUNTING AND APPROPRIATION DATA (¥ requirec)

13. THIS ITEM ONLY APPUES YO MOUIRCATION OF CONTRACTS/ORDERS. 1T MODUES THE CONTRACT/ORDER NO. AS DESCRIBED N ITEM 14,

CHECKONE | A THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Spochly autherlly) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT

ORDER NO. IN ITEM 10A.
mﬁw‘%m{MHMHmm

&MMWMMM

ENTERED INTO PURE

X HSAR 3052.215-70
E.IMPORTANT: " Contracior Onot (it requised 10 6n tis document andreaan —____— "L~ coples 1o the lsulng otmca.

14.mwmlw%~uwmmmmwmmmn I
DUNS Numberx: : . .

AARP Number: 54894 DO/DPAS Rating: NONE

The following individuals are specified as Key Personnel:
ROSS Program Manager

0SS NRC Operations Manager (b)(4)

ROSS Safety Manager

ROSS NRC Facilities Manager

ROSS FSF Project Manager

ROSS FSF Operations Manager
of Performance: 12/01/2009 to 11/30/2014

" (0)®)

Ewuummuumwm«mmmmmnmc&umwmwuhummm

108 NAME AND NG OFFICER (Type or prind
ack Secenlcl |Veron Ba
16C. DATE SIGNED m.vzq 76G. DATE EIGHED
s 20 NAY L S S-2 it
NSN 7640-01-152-8070 STANDARD FORM 30 (REV. 10-83)
Provious editon unusoble Proscribed by GSA
FAR (48 CFR) 63.243
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AMENDMENT OF SOLICITATIONMODIFICATION OF CONTRACT 1. CONTRACTID CODE PAGE OF PA

S

Pravious adition unusable . Prescribed by GSA
FAR (48 CFR) 53.243

i
2. AMENDMENTMODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. {If appiicable)
P00022 06/13/2012 _
8. ISSUED BY CODE [c15 7. ADMINISTERED BY (¥ other than lem 6) CWE—EIS
USCIS Contracting Office USCIS Contracting Office
Department of Homeland Security Department of Homeland Security
70 Kimball Avenue 70 Kimball Avenue
South Burlington VT 05403 South Burlington VT 05403
&WEANDADDRESSOFCONTRACTORMMMM“DP@M ) BA. AMENDMENT OF SOLICITATION NO.
SUMMIT TECHNICAL SOLUTIONS LLC )
405 S CASCADE AVE SUITE 201 . DATED (SEE ITEM 11)
COLORADO SPRINGS CO 509033865
OF CONTRACT/ORDER NO.
X HSSCCG 1o—c 00001
(b)(4) 108. DATED (SEE ITEM 13)
08/21/2009
. O The above numbered solicitation is amendoed a3 swi forth in Hom 14. The hour and date specified for receipt of Offers Dis extanded. [Tt not sxtended.
Offern st acknowiedge recsipl of this amendement priot to the hour and date specified in the solicitetion or s3 amended, by one of the following methods: (8) By completing
ema 6 and 15, and relurning copies of the amandment; (b) By acknowiedging receipt of this amandment on sach copy of the offer submilied; or (c) By
soperets lottar or talegram which includes 8 referance to the solicitstion and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECE!PT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. Ifby
virtus of this amendment you desire 10 changs sn offor already submitted, such change may be made by tslegram or letisr, provided sach telsgram or letter makes reference
mhmmwmmummbmmmmmw
12. ACCOUNTING AND APPROPRIATION DATA (¥ raqudred)
13. THIS ITEM ONLY APPLIES TO MODIRICATION OF CONTRACTS/ORDERS. [T MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED N ITEM 4.
CHECK ONE ! ]
____4 Amlscmngﬁenmoﬁlssueomswmwam THE CHANGES SET FORTH iN ITEM 14 ARE MADE IN THE CONTRACT
B THE VE NUMBERED CONTRACT/ORDER IS IFIED TO RE| THE ADMINISTRATIVE CHANGES changes
X WﬂAﬂB&M date, aic.) SET FORTH iN ITEM 14, %sumr?o FLEACU;HOMA#OFFARQ1N(» (sch &8 in paying offeo,
= mewm — —= = [T
E IMPORTANT:  Contractor fisnot.  [Jisrequired to sign thisdocumentendretum ________ copios to the lssuing office.
14. DESCRIPTION OF Zpd by UCF section headings, including solicitationfoontract subject moatier where foasiie.)
DUNS Number:
AAP Number: 54894 DO/DPAS Rating: NONE (b)(4)
Accounting data is revised as follows:
CLIN 2001
NRCROSS . 000 EX 20-04-00-000 07-60-0100-20-00-00-00 GE-25~37- 00 000000
Add
R600312 000 EX 20-04-00-000 07-60-010_0—20-00-00-00 GE-25-37-00 000000|
CLIN 2007
HBGCONT-000 EX 20-04-00-000 07-60-0100-50-00-00-00 GE-25-37-00 000000
Continued ...
En:apmpp«oannm.almwmmummmmmmmummmwwhue&umm
15A. NAME AND TITLE OF SIGNER (Type or prinf) . 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or prinf)
' Vernon Hadley
58 CONTRACTOR/OFFEROR 15C. DATE SIGNED 16B. UN| STATES OF 16C. DATE SIGNED
(Signefias of parson suthortzed 1o sign) (Sigretre of Contracting Ciowr) (9‘) 3- "L
NSN 7540.01-152-8070 ' _ STANDARD FORM 30 (REV. 10-83)

"y
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SUMMIT TECHNICAL SOLUTIONS LLC

(A) (B) (C) D) (B) (F) .
Add
. RCBPA12-000 EX 20-04-00-000
(b)(4)

%-00-00'—00 GE-25-37-00 000000

Period of Performance: 12/01/2009 to 11/30/2014
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT |- CONTRACT Ib CoDE PAGE OF PAGES

: 1| 1
2. AMENDMENTMODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISMON/PURCHASE REQ. NO. - 5. PROJECT NO. (If appbicabie)
P00023 07/03/2012 '
8 185UED BY CODE |cis ‘ 7. ADMINISTERED BY ( other than ffem 6) conE Texs
USCIS Contracting Office USCIS Contracting Office
Department of Homeland Security Department of Homeland Security
70 Kimball Avenue 70 Kimball Avenue
South Burlington VT 05403 South Burlington VT 05403
5. NAME AND ADDRESS OF CONTRACTOR (No., atreat, county, Stat and 2iP Code) 0 JeA. AMENDMENT OF SOLICITATION NO.
SUMMIT TECHNICAL SOLUTIONS LLC
405 S CASCADE AVE SUITE 201 : EEDKEDREE"E"1U
COLORADO SPRINGS CO 809033865
C 0A MODIFICATION OF CONTRACT/ORDER NO.
X [HSSCCG-10-C-00001
(b)(4) o 108, DATED (SEE 17EM 13)
CO0E FACILITY GODE 08/21/2009
1The above numbersd soiicitation is emonded as set forth in Nem 14. The hour and date specified for receipt of Oflers Dis extended.  [Jis not extended.
Offars must acknowledgo receipt of this amendment prior t the hour and dae specified in the solicitation or 88 amendad, by one of tha faliowing methods: (a) By completing
ttems 8 and 15, and retuming ) copies of the amendment; (b) By acknowisdging receipt of this amendment on each copy of the offer submilted; or (c) By

ooparats lotter or talagram which includes o reference 1o the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. by
virtue of this amendment you desire 10 change an offer aiready submittod, such change may be made by telegram of letter, provided sach telegram or letter maites reference
to the soiicitation and this amendment, and is recaived prior to the opening hour and date spocified.

12. ACCOUNTING AND APPROPRIATION DATA (i required)

13, THIS ITEN ONLY APPLIES TO MODIFICATION OF CONTRACTSIORDERS. IT MODIFIES THE CONTRACTIORDER NO. AS DESCRIBED IN ITEM 14.

CHECKONE | A THIS CHANGE ORDER 1S ISSUED PURSUANT TO: (Specily suthonly) THE CHANGES SET FORTH IN ITEM 14 ARE MADE (N THE CONTRACT
. ORDER NO. IN ITEM 10A. ‘

8. THE ABOVE NUMBERED CONTRACT/ORDER 5 MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such 63 changes i peying office,
appropriation date, efc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

X
~——1 <. TS SUPPLEMENTAL AGREEMENT 15 ENTERED INTO PURBURNT O AUTHORTTY OF:
T | D OTAER (Spachy Iypé of modticalion end athorly) - = - i et
E MPORTANT:  Controtior Hisnot  [is required to sign this document snd retum 0 copies to the issuing office.
14. DESCRIPTION OF A ‘ ized by UCF saction headings, including salicitationdcontract subjoct mattar whoro fessibi.)
DUNS Number:

, cire— . (b)(4)

AARP Number: 5 ating: NONE
Accounting data for CLIN 2001 is revised: funding stream NRCROSS 000 EX 20-04-00-000
07-60-0100-20-00-00~-00 GE-25-37-00 000000 is reduced b funding stream RSSAR12

000 EX 20-04-00-000 07-60-0100-20-00-00-00 GE~25-37-00 Ts added in the amount of

All other terms and conditions remain unchanged.

Period of Performance: 12/01/2009 to 11/30/2014

Excopt as provided herein, 2l terms and conditions of the document reterenced in Liem BA of 10A, &8 horatofors changed, remains unchanged and in full force and effact )
15A. NAME AND TITLE OF SIGNER (Type or prinf) 18A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

" |JArthur J. Nestle
158. CONTRACTOR/OFFEROR ) 15C. DATE SIGNED  [1688. UNITED STATES OF AMERICA 18C. DATE SIGNED

1:3.2%n

{Signature of person authortzed & sign) (Signeture of Coniracting Ofiosr)
NSN 7540-01-152-8070 STANDARD FORM 30 (REV. 10-83)
Previous edition unussble . Proscribed by GSA
FAR (48 CFR) 53.243
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AMENDMENT OF SOLICITATIONMODIFICATION OF CONTRACT ! 0 PAGE OF P,

- 1| 1
2. NVENDMENTAMODIFICATION NO. 3 EFFECTIVE DATE 4. REQUISITIONPURCHASE REQ. NO. 5. PROJECT NO. (If appiicable)
P00024 - ___109/04/2012
6. ISSUED BY ' CODE [cTS 7. ADMINISTERED BY (If olher then lem 6) CODE k:Is
USCIS Contracting Office : USCIS Contracting Office .
Department of Homeland Security Department of Homeland Security
70 Kimball Avenué 70 Kimball Avenue
South Burlington VT 05403 South Burlington VT 05403
8 NANE AND ADDRESS OF CONTRACTOR (Wo., srest, county, Staie and ZIP Code) Eﬁaknusnousnrorsoucnnnonno
SUMMIT TECHNICAL éOLUTIONS. LLC .
405 S CASCADE AVE SUITE 201 {08 DATED (SEE TEM 11)
COLORADO SPRINGS CO 809033865
X HSSCCG o C 00001 "o
(b)(4)
108. DATED (SEE ITEM 13)
Cove J'mmm oe/zuzoos
] The sbove numbered sclication is amended as set forth in em 14. The hour and dals apecified for receipt of Offers [Dis extended, [Jis not edanded.
Offers must acknowledge receipt of this amendinent prior 1o the hour and dala speciiad in the sclickation or as amendad, by cne of the following methods: (e) By complsting
fams 8 and 15, and retuming copiss of the amendment; (b) By acknowiedging receipl of this amendment on aach copy of the offer submittad; or (¢) By

separais letter or islegram which Inciuxiss e reference 10 the solickation end amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. ¥by
virtus of this smendimant you desire 10 change an offer aiready submittad, such change may be mads by telagram or istter, provided sach telegram or letter makes reference
1 the solicitation end this amendment, and is received prior o the opening hour and dale spaciied.

12. ACCOUNTING AND APPROPRIATION DATA (¥ roguired)

13. THES ITEM ONLY APPLIES TO MODIFICATION OF CONTRAGTS/ORDERS. 1T MODIFIES THE CONTRACTIORDER NO. AS DESCRIBED IN ITEM 14.

CHECKONE | A THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Speclly suthority) mmmmmmaawmmmm
: ORDER NO. N ITEM 10A.

B, THE ABOVE mommmmwmmmmmmms(umammmm

X appropristion ds®, etc:) SET FORTH [N [TEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).
Toue
E (MPORTANT:  Coniractor Swnct,  [Jisrequired o sign this document snd retum 0 _ copies o the isiuing office.
14. DESCRIPTION OF TION by UCF sectian headings, inchuding soliciiafioncontract subject matiar whore fossitie.)
DUNS Number: i I _ ,
ARP Number: 54894 DO/DPAS Rating: NONE '
Funding/accounting data for CLIN 2002 is revised: (b)(4)
NRCFOIA 000 EX 20-04-00-000 07-60-0100-40-00-00-00 GE-25-37-00 000000 '
Add RFIAI12 000 EX 20-04-00-000 07-60-0100-40-00-00-00 GE-25-37-00 000000
Period of Performance: 12/01/2009 to 11/30/2014
M-mmdmmmamm'mhmmmmnmmmmnhummm
15A. NAME AND TTTLE OF BIGNER (Type or print) 16A NAME AND TITLE OF CONTRACTING OFFICER (Type or prinf)
] Vernon Hadley
168, CONTRACTORIOFFEROR 15C. DATEGIGNED | 168, STATKS OF JMERICA 16C. DATE SIGNED
: : o)
(Stneture of parson axlorized  sigr) Oliicar) q q z Z
NSN 7540-01-152-0070 . STANDARD FORM 30 (REV. 10-83)
Previous edition uwsable Prescribed by GSA
FAR(GCFR)M
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AMENDMENT OF SOLICITATION'MODIFICATION OF CONTRACT

PAGE OF PAGES

1| 16

1. CONTRACTID COl

2 AMENDMENTMODIFICATION NO. 3. EFFECTIVE DATE 4 REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (I appicable)
P00025 10/01/2012 ’
& 1SSUED BY CO0E |C1s 7. ADMINISTERED BY (If cther than om 6) CO0E [c1s

USCIS Contracting Office
Department of Homeland Security
70 Kimball Avenue

South Burlington VT 05403

USCIS Contracting Office
Department of Homeland Security
70 Kimball Avenue i

South Burlington VT 05403

e

8. NAME AND ADDRESS OF CONTRACTOR (No., stwel, counly, Stais and ZIP Codo)

SUMMIT TECHNICAL SOLUTIONS LLC
405 S CASCADE AVE SUITE 201
COLORADO SPRINGS CO 809033865

V

(b)(4)

™) 8A. AMENDMENT OF SOLICITATION NO.

T0A MODIFICATION OF CONTRACTIORDER NO.
X IHSSCCG~-10-C-00001

‘mamm.o(ssnsum

CODE

08/21/2009

] The above numbered solicitation is smended es sat forth In itam 14. The hour end dats specified for receipt of Offors

Dis extonded, [Jis not extanded.

Offers must acknowiedgs receipt of this amendment prios to the hour and date specified in the solickation or &3 amended, by one of the foliowing methods: (#) By completing

items 8 and 15, and retumning

copies of the amendment, (b) By acinowiedging receipt of this amendment on sach copy of the affer submitied; or (c) By

separsio letter or telegrem which includes & reference to tha solicitation and amendinent numbsrs. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. ifby
virtus of this amendment you desire to change an cffer sirsady submitted, such changs may bs made by talegram or isttar, provided each isiegram of letter makes refarence
1o the soikitation and tis smendment, and is received prior t the opening hour end date spocified.

12. ACCOUNTING AND APFROPRIATION DATA ( required)
See Schedule

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. nmmmmw.ummmmu

ATHISCHANGEORDERISISSUEDPURS(MNTTU‘(MM) THE CHANGES SET FORTH IN ITEM 14 ARE MADE i THE CONTRACT

FAR Clgpse 52 243 -1 Changes - Fixed Price (AUG 1987)

B.THEABOVENMEREDCONTRACTIORIERlSMOD!FIEDTOREFLECTTHEADMNISTRAﬂVECHANGES{MNdemm
appropriation dste, eic.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTRORITY OF FAR 43.103(b).

S iHER (Spev .« .

E.IMPORTANT:  Contractor Disnot,

[is roquired to sign this documentandretum 0 copies to Ove lasuing office.

14. DESCRIPTION OF by UCF saction heedings, including soficitation/ooninect subject metter where heesibie.)
DUNS Number:i I

(b)(4)

The purpose of this modification is to add the following clause from the Code of Federal
Regulations which references "OUTSOURCING NONCRIMINAL JUSTICE ADMINISTRATIVE FUNCTIONS”",

inserted herein verbatim:

USCIS, referred to as the Authorized Recipient, is outsourcing to the Contractor the
performance of noncriminal justice administrative functions involving the handling of

criminal history record information {CHRI)

pursuant to Title 28, Code of Federal

Regulations, Part 906 and the relevant Security and Management Control Outsourcing Standard

Continued ...

Except as provided hersin, all iarms and conditions of the documont reforenced in tem 8A or 10A, as heretofore changed, remains unchanged and in full force and affect.

T5A NAME AND TITLE GF SIGNER (Type or pninf) 162 NAME AND TITLE OF CONTRAGTING OFFICER (Type or pint)
. Arthur J. Nestle
158. CONTRACTOR/OFFEROR 15C. DATE SIGNED | 16B. UNITED STATES OF AMERICA [16C. DATE SIGNED
L I L 4-2-20}
(Signaturo of porzan authorized ko sign) (Signature of Contraciing Oficer)
NSN 7540-01-162-8070 STANDARD FORM 30 (REV. 10-63)
Previous edilion unusable Prescrided by GSA
FAR (46 CFR) 53.243
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REFERENCE NO. OF DOGUMENT BEING CONTINUED

PAGE  OF

CONTINUATION SHEET4s5cC6-10-C-00001/P00025 2 |16
NAME OF OFFEROR OR CONTRACTOR :
SUMMIT TECHNICAL SOLUTIONS LLC . .
ITEMNO. SUPPLIES/SERVICES QUANTITY RUNIT UNIT PRICE AMOUNT
() (B) © ko) (E) (F)

v2.1, July 26 2004

"] CJISD~ITS-DOC-08140-5.0

for Non-Channelers (Outsourcing Standard). The

most current version of the Outsourcing Standard
is incorporated into this contract and included

as Attachment A.

The Authorized Recipient's authority to submit
fingerprints for noncriminal justice purposes and
obtain the results of the fingerprint search,
which may contain CHRI, is provided below:

Executive Order 12829, National Industrial
Security Program, January 6,1993

Executive Order 12958, Classified National
Security Information, as amended

Executive Order 12968, Access to Classified
Information, August 2, 1995

Executive Order 13231, Critical Infrastructure
Protection in the Information Age, October 16,
2001

National Industrial Security Program Operating
Manual (NISPOM), February 2001

DHS Sensitive Systems- POlle Publication 4300A
v2.1, July 26, 2004

DHS Sengitive Systems. Policy Publication 4300B

http://www.fbi. gov/about-us/cj1s/cc/11brary/11031
010_nonchanneler_os.pdf

Criminal Justice Information Services (CJIS)
Security Policy, Version 5.0, 02/09/2011, '

This authority requires or authorizes
fingerprint-based background checks of all’
applicants as required by the USCIS benefit
desired and for potential USCIS employees as part
of their background determination/adjudication
prior to “entry on duty". The contractor agrees
to keep all CHRI information private and not
publish, use or disclose to any other individual
or entity, either directly or indirectly.

The specific noncriminal justice administrative
function to be performed by the Contractor that
involves access to CHRI on behalf of the
Authorized Recipient is direct or indirect access
to files or data (via systems access) that may
include CHRI. The contractor shall comply with
the Outsourcing Standard requirements and other
legal authorities to ensure adequate privacy and
security of personally identifiable information

Continued ...

VA
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T 1 N

mm OF DOCUMENT BEING CONTINUED rABE OF
CONTINUATION SHEET|;sscG-10-C-00001/P00025 3 |1
W“EOFO"*RORORCON"MC“N
SUMMIT TECHNICAL SOLUTIONS LLC
ITEM NO. SUPPLIES/SBERVICES QUANTITYRNIT UNIT PRICE AMOUNT
(A) (B) © ko (E) (F)

(PII) and CHRI results related to this contract,
and will ensure that all such data is returned to
the Authorized Recipient as soon as no longer
needed for the performance of contractual duties.

The contractor must utilize the "Statement of
Understanding” (Attachment B) for all employees
that .are determined to have CHRI access as
described above and maintain accurate/complete
records to demonstrate compliance. The signed
Statement of Understanding must be completed
prior to the employee's entry on duty and annual
thereafter. The contractor must certify annually
no later than December 31st that they have
complied with requirements as stated above and is
subject to audit/review to ensure full compliance.

AAP Number: 54894 DO/DPAS Rating: NONE
Period of Performance: 12/01/2009 to 11/30/2014

s

.o
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Attachment A

SECURITY and MANAGEMENT CONTROL OUTSOURCIN STANDARD for
' NON-CHANNELERS

The goal of this document is to provide adequate security and integrity for
criminal history record information (CHRI) while under the control or management of an
outsourced third party, the Contractor. Adequate security is defined in Office of
Management and Budget Circular A-130 as secunty commensurate with the risk and
magnitude of harm resulting from the loss, mlsuse, or unauthonzed acccss toor
modification of information.”

The intent of this Security and Management Control Outsourcmg Standard
(Outsourcing Standard) is to require that the Contractor maintain a security program '
consistent with federal and state laws, regulatxons and standards (including the FBI
Criminal Justice Information Services (C1S) Security Policy) as weli as with rules,
procedures, and standards estabhshed by the Compact Councxl and t., 2 Unlted States
Attomcy General. .

This Outsourcmg Standard identifies the duties and rceponsxblhtles with
respect to adequate internal controls within the contractual relationship so that the security
and intcgrity of the Interstate Identification Index (III) System and CHRI are not
compromised. The standard secunty program shall include considerition of site security,
dissemination restrictions, personnel security, system’ security, and data security.

The provisions of this Outsourcing Standard are established by the Compact
Ceuncil pursuant to 28 CFR Part 906 and are subject to the scope of that rule. They apply
te all personne), systems, networks, and facilities supporting and/or a:ting on behalf of the
Authorized Recipient to perform noncriminal justice administrative functions requmno
access to CHRI w1thout a dlrect connéction to the FBI CJIS Wide Ar..a Network (WAN).

1.6 Deﬁmllons T
1.01 Access to CHRI means to view or make use of CHRI, obtamed from the I
System but excludes dlrcct access to the [l System by computer terminal or
other automated means by Contractors other than those that may be
contracted by 'the FBI or state criminal history. record : repositories or as
- provided by title 42, United States Code, section l46l4(b)
'1.02  Authorized Recipient means (1) a nongovemnmental ent: Xy authorized by
' federal statute or federal executive order to receive CHRI for noncriminal
justice purposes Or (2) a government agency authorized by federal statute,
K - federal executive order or state statute which has been 'approved by the
IR United States Attorney General to receive CHRI for nc: lcnmmal Justlce
purposes. - ¥
1.03  Chief. Admmzstralor ‘as referred to in Artlcle I(2)(B) of’ the Compact means

4. Other au authonzcd activities relating to the general handlmg, use, and

T

eSS i ""ﬂmng Was c
T Ompnedf \\\
T —— . \\\ or tbOSC Conhac to
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Remplent, o
* The Contractor’s personnel are subject to" the same criminal

history record checks as the Authorized I\OClplent s personnel;

The crintinal history record checks of the’ Contractor personnel
are completed prior to work on the contrict or agreement;

The &utnonzed Recipient retains all othci duties and

' responsibilities for the performance of its authorized
noncriminal justice administrative functle"ls unless it executes
~ a separafe contract to perform such noncriminal justice
administrative functions, subject to all apphcable reqmrements,
including the Outsourcing Standard; and™"

The Cortractor stores the CHRI in‘a physi¢ally secure location.
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT |I » " 1 [ 6
Z NMENDMENTROT¥ ICATION NO. 3, EFFECTIVE DATE 4 REQUS! REQ NO. 5 PROJECT NQ. §if appiicebls)
P00026 1172772012 C130026

XRSUED oY CODE 15 7. ADHRNGTERED BY i oiher than lem &) CODE Jo1s

USCIS Contracting Office USCIS Contracting Office

Department of Homeland 8ecurity Department of Homeland Security

70 Kimball Avenue 70 Kimball Avenue

South Burlington VT 05403 . South Burlington VT 05403

3 NAJE AND ADDREES OF CONTRAGTOR (W0, ahwel, couny, &fafe and 2P Gode) (x) [PA- AMENDMENT OF SOLIGITATION NG.

SUMMIT TECHNICAL SOLUTIONS LLC
405 8 CASCADE AVE SUITE 201
COLORADO 3PRINGS CO 809033865

el DATED (SEE /TEM 19
08/21/2009

[JThe sbove avmbered solicitalion is smended 28 set fosth In Bem 14. The howr and date specitied for receipt of OfNere Qs axended, )1 nol axdended.
Offern must 8tnowindge recelpl of this ssrtendmant pdor to the hour end dete spaciiied in Be satickation or ms emended, by one of the iollowing awthodx: (s} By complating
Rams 0 end 18, and retuming copies of e anendment; () By acknowiedging recsipt of This amendnent on each copy of the offer submitted; or (¢) By
soparty lediar or felegrars which inchatas & relrance lo e solititation end emendmont mupbers. FALURE OF YOUR ACKNOWLEDGEMENT Y0 BE RECEWED AY
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY REFULY (N REJECTION OF YOUR OFFER. Rby
vickm of this szendmact you desbe to changs en offer sheady submitied, such change mey be exade by telagram or lster, provided cach talogram or lefier maked roference
16 the sotictation end Pia sxsendimant, and is reosbvad pror 1 e opaniyg hows end date apectied. b)(4)

12. ACCOUNTING AND APFROPRIATION DATA 2 squinech Net Increase:

See Schedule

13 TIIS ITEH ONLY APPLIES TO MODINICATION OF CONTRACTS/ORDERS. IV IODMRES THE CONTRACTIORDER NO. AS DESCRIDED (N ITEN 14

CHECX One {
—-—1 Am%mmmmmm THE CHANGES BET FORTH M ITEM 14 ARE MADE N THE CONTRACT

TR B AR RO o

RED U PURBUAN 0 AUTHUR

X | FAR Clauses 52.243-1, 52,217-9
E.RIPORTANT:  Cortracior Oent, hmhmumum ___1_, mhmmm
14. DEGCRIPTION OF AMEAD TTYTYUT, achaoa vchvn ) o’ .
DUNS Number:
ARP Number: 54894 DO/DPAS Rating: NONE
LIST OF CHANGES: (b)(4) ‘

Reason for Modification : Exercise an Option; revise quantities; add CLIN; and, incorporate
new SCA Wage Detérminations

CLIN 3002 quantities are revised as follows: non-indexed scanning of re ‘
from | non-indexed scanning of files is increased from
CLIN 3003 indexed scanning of pages quantity is reduced from (b)(4)

Continued ...
w»mmnmumuummnmuumumwmmmhummm

16A. NAME AND TITLE OF CONTRACTING OFFICER (Typo o pial)

Arthur J. Nestle
163, UNITED STATES OF AMERICA 16C. DATE SIGHED

_in. ) L/'(— | i|'2¢‘-74)'2_

(Sriate of Consucing OFiceg

' STANARD FORM S0 (REV. 10-80)
Pravious edilon unussble (b)(6) Proscribed by GSA
v FAR (45 CFR) B8.48
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REFERENCE NO. OF DOCUMENT BEING CONTINUED

PAGE OF

CONTINUATION SHEET HSSCCG-10-C-00001/P00026 2 ‘ 6
NAME OF OFFEROR OR CONTRACTOR 7
SUMMIT TECHNICAL SOLUTIONS LLC
ITEM NO. SUPPLIES/SERVICES QU/‘:NTITY UNIT UNIT PRICE AMOUNT
() (b)(4) ~(B) (© D (E) (F)

Wage Determinations 2005-2307, Rev No. 12 and
2005-2249, Rev No. 11 (dated 6/13/2011) are
replaced by:

Wage Determination 2005-2307, RevNo. 13 (dated
6/13/12) ’ '
http://www.wdol.gov/wdol/scafiles/std/05-2307.txt?
v=13

and

Wdge Determination 2005-2249, RevNo. 12 (dated
6/13/12). _
http://www.wdol.gov/wdol/scafiles/std/05-2249.txt?
v=12 '

The contractor shall notify the Contracting
Officer of any increase claimed within 30 days of
this modification (FAR 52.222-43 (f})).

Total Amount for this Modification
New Total Amount for this Version:

New Total Amount for this Award: $92,977,704.02

Obligated Amount for this Modification:

ew lota 1gated Amount for this Award:

CHANGES FOR LINE ITEM NUMBER: 3001
Lobligated Amgunt. for this modification:

[Exercised option

NEW ACCOUNTING CODE ADDED:

Account code:

NRCROSS 000- EX 20-04-00-000
07-60-0100-20-00-00-00__GE-25-37-00 000000
Quantit
Amount :
Percent:
Subject

0 Funding: N

NEW ACCOUNTING CODE ADDED:

Account code:

NRCROSS 000 EX 20-01-00-000

07-60-0 GE-25-37-00 000000
Quantit
Amount:
Percent:
Subject To Funding: N

CHANGES FOR LINE ITEM NUMBER: . 3002
Unit Price changed from| Jto
Continued ... -

(b)(4)

NSN 7540-01-152-8067

OPTIONAL FORM 336 {4-86)
Sponsored by GSA
FAR (48 CFR) 53,110
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REFERENCE NO. OF DOCUMENT BEING CONTINUED

PAGE OF

CONTINUATION SHEET HSSCCG-10-C-00001/P0C026 3 I 6
NAME OF OFFEROR OR CONTRACTOR
.SUMMIT TECHNICAL SOLUTIONS LLC
ITEM NO. b)(4 SUPPLIES/SERVICES QUANTITY JuNIT UNIT PRICE AMOUNT
(a) (B)(4) (B) (€} (D) (E) (F)

|
Total Amount changed

fro |
Obligated Amount for this modification:

Exercised option

CHANGES FOR DELIVERY..LQCATION: NRC

3
BAmount changed from

NEW ACCOUNTING CODE ADDED:

Account code: .

NRCFOIA 000 EX 20-04-00-000
07-60-0100-40-00-00- GE-25-37-00 000000
Quantity
Amount:
Percent:
Subject To Funding: N -

NEW ACCOUNTING CODE ADDED:

Account code:

NRCFOIA 000 EX 20-01-00-000 ™
07-60~-01 00 GE-25-37-00 000000

Percent:
Subject To Funding: N

CHANGES FOR LINE ITEM N H
Unit Price changed from o
| )

,Total Amount chanqeg
from

or 1S modiricatction:

Exercised option

CHANGES FOR DELIVERY LOCATION: NRC

Amount changed from

NEW ACCOUNTING CODE ADDED:

Account code:

NRCSODA 000 EX 20-04-00-000
07-60-0100-30-00-00-00 GE-25-37-00 000000
Quantity| :

Amount :

Percent:

Subject To Funding:

NEW ACCOUNTING CODE ADDED:
Continued ...

. (0)@)

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)

Sponsored by GSA
FAR (48 CFR) 53.110
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CONTINUATION SHEET

REFERENCE NO. OF DOCUMENT BEING CONTINUED

PAGE  OF

HSSCCG-lO—C—OOOOl/POOOZG 4 6
NAME OF OFFEROR OR CON‘[RACTOR
SUMMIT TECHNICAL SOLUTIONS LLC
ITEM NO. (b) ( 4) ' SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
(a) (B) (C) |iD) {E) (F)

Account code:

NRCSODA 000 EX 20-01-00-000
07-60-0100-30-00-00-00 GE-25-37-00 000000
Quantity

Amount:

Percent:

Subject TO Funding: N

CHANGES FOR LINE ITEM NUMBER: 3004
i t for this modification:

HExercised option

NEW ACCOUNTING CODE ADDED:

Account code:

FEREC11 000 EX 20-04-00-000
07-60-0100-20-00-00-00 _GE-25-37-00 000000
Quantity '
Amount:
Percent:
Subject To Funding: N

CHANGES FOR LINE ITEM NUMBER: 3005

Mm_miunt for this modification:

Exercised option

NEW ACCOUNTING CODE ADDED:

Account code: K

NRCROSS 000 EX 20-01-00-000
07-60-0100-20-00-00-00 GE-25-37-00 000000
Quantit
Amount:
Percent:
Subject

o runding:

CHANGES FOR LINE ITEM NUMBER: 3006

Obligated Amount for this modification:
—

NEW ACCOUNTING CODE ADDED:

Account code:

HBGCONT 000 EX 20-04-00-000
07-60-0100-50-00-00-00 GE-25-37-00 000000
Quantit
Amount :
Percent:
Subject To Funding:

Continued ...

(b))

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110
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CONTINUATION SHEET

REFERENCE NO. OF DOCUMENT BEING CONTINUED
HSSCCG-10-C~-00001/P00026

PAGE OF

NAME OF OFFEROR OR CONTRACTOR
SUMMIT TECHNICAL SOLUTIONS LLC

ITEM NO.
(B)

SUPPLIES/SERVICES

(b)(4) o

QUANTITY
{C)

UNIT
(D)

UNIT PRICE
(E)

AMOUNT
(F)

3009 .

CHANGES FOR LINE ITEM NUMBER: 3007

Obligated Amount for this modification:
;xerc1se; op;lon

NEW ACCOUNTING CODE ADDED:
Account code:

.JHBGCONT 000 EX 20-04-00-000

07-60-0 E-25-37-00 000000

Percent:
‘Subject To Funding: N

NEW ACCOUNTING CODE ADDED:

Account code:

HBGCONT 000 EX 20-01-00-000
07-60-0100-50-00-00-00 GE-25-37-00 000000
Quantity :
Amount :

Percent:

Subject To Funding: N

CHANGES FOR LINE ITEM NUMBER: 3008

Obligated Amount for this modification:

Exercised option

NEW ACCOUNTING CODE ADDED:

Account code: .

HBGCONT 000 EX 20-01-00-000
07-60-0100-50-00-00-00 GE-25-37-00 000000

Percent:
Subject To Funding: N

Discount Terms:
Net 30
FOB: Destination

Period of Performance: 12/01/2009 to 11/30/2014

AR-11 (Change of Address Processing)
Quantity:l _||

Obligated Amount:

Delivery: 11/30/2012
Delivery Location Code: RFMF
Department of Homeland Security

|Remote File Maintenance Facility

Continued ...

(b)(4)

12

MO

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR {48 CFR) 53.110 81




CONTINUATION SHEET

REFERENCE NO. OF DOCUMENT BEING CONTINUED

PAGE OF

HSSCCG-10-C-00001/P00026 6 |
NAME OF OFFEROR OR CONTRACTOR
SUMMIT TECHNICAL SOLUTIONS LLC
ITEM NO. SUPPLIES/SERVICES QUANTITY JUNIT UNIT PRICE AMOUNT
(RA) (B) (C) (D) (E) (F)
790 Pleasants Drive
Harrisonburg VA 22801
(b)(4) Accounting Info:

HBGARLI1 000 EX 20-04-00-000 ]
07-60-0100-50-00-00-00 GE-25-37-00, 000000
Funded? :
Accounting Info:

HBGCONT 000 EX 20-01-00-000 )
07-60-0100-50-00-00-00 GE-25-37-00 000000
Funded:

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-66)
Sponsored by GSA
FAR (48 CFR) §3.110
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. ,
AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT . Dcooe - PAGE OF PAGES

1 | 9
Z ANENDNENTMODWICATION NO. 3, EFFECTVE DATE 4 REQUISITIONPURCHASE REQ. NO. PROJECT NO. (¥ eppitable)
P00027 12/20/2012 €130030 '
SBUEDEY COPE |13 7. ADMINISTERED BY (i other then Bem &) CO0E feis
USCIS Contracting Office ' ' . USCIS Contracting Office
Department of Homeland Security Departwent of Homeland Security
70 Kimball Avenue 70 Kimball Avenue
South Burlington VT 05403 South Burlington VT 05403
8 NAME AND ADDRESS OF CONTRACTOR (., &aat, comnty, Staie nd ZIP Code) 0 AMENDVENT OF GOUGTTATION O,
SUMMIT TECHNICAL SOLUTIONS LLC
405 S CASCADE AVE SUITE 201 ‘ DATED (SEE ITEM 11)
COLORRDO SPRINGS CO 809033865
10A. MODIFICATION OF NO.
X [HSSCCG-10~C-00001

(b)(4) 708, DATED (SEE TTEM 1)
CooE FACLITY CODE | {08/21/2009
(] The sbove numbered scfickation i amended as set forth in Rem 14., The how and dale epeciind for recaipt of Oflers [Isextended. [Jisnol extonded.

Offers must acknowiedge recelpt of this amendment prior 1o the hour and dale speciied in S scilckalion or as amendad, by one of the following mathodi: (s) By compialing
ams8and 15, andratuming - coples of fw amendment; (b) By acknowleding recelpl of this amendment an each copy of the offer submitted; or (c) By
sopargls loSer or islagram which inchios o relarence to the soliaketion and amendment rumbers. FALURE OF YOUR ACKNOWLEDGEMENT TO BE RECENVED AT
THE PLACE DESIGNATED FOR THE RECEPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. Wby
vire of this amendment you dasire 1o change an offer shsady submitied, such change may be made by lelsgram or leiter, providod each tslsgram or lstier makes relerence
o the solicitation and this amendmant, and s received priar 10 the apening howr end dats speciied.
12 ACCOUNTING AND APPROPFIATION DATA (I raquived) Net Increase: (b)(Z)
See G514 #NRC130030, attached ' .

43, THIS ITEM ONLY APPLIES TO MODIRCATION OF CONTRACTE/ORDERR. IT MODIFIES THE CONTRACTIORDER NO. AS DESCRIDED IN ITEM W4,

CHECKOMNE | A 7148 CHANGE ORDER 18 18SUED PURSUANT TO: (Speclly authorfly} THE CHANGES SET FORTH IN TTEM 14 ARE MADE N THE CONTRACT
T ] ORDERNO.INITEM 10A

ABOVE NUMBERED CONTRACT/IORDER (8 MODIFIED TO REFLECT THE ADMBMISTRATIVE CHANGES changes r paying
a%mmmmmm&m%mnn%vmrm%) (huch o3 " oes

T | U-OTHER{Spoal bpo of moddoubon and suony)

X FAR Clauses 52,243-1, 52.222.43 ' T

EISORTANT:  Contrackr DOunot, ) requred o signtisdonmentandrsm 1 __ coples o 6w leeuing offics.

14 DESCRIPTION OF AMENDMENTMOOIFICATION by UCF saciion haadings, ciuding sollckationkontrect eubject metiar whers feasie.)

DUNS Number: .

gl mmm—

LIST OF CHANGES: )

Raason for Modification : equitable adjustwent (resulting from new Service Contract Act
Wage Determinations incorporated by Modification P00026), add new CLIN 3010; specifications

for CLIN 3010 (Volumes, Performance Work Statement additions, Performance Requirements
Summary) are attached. (b)(4)

Total Amount for this Modification
New Total Amount for this Bward: $33, 368,0Lil.20
Obligated Amount for this Modificationj
Continued ...

m-wmamwmaummhmuum-mmmwnnummm
N 18A. NAME AND TITLE OF CONTRACTING OFFICER (Type of prin)

Arthur J. Nestle

o T T TR
oo 0Ec 12 | . D WX 1320y

[Simaiore of Conireciing Oiver)

GTANDARD FORM 30 (REV. 10-83)

Previous edition urxsabla Prascribed by GEA
FAR (48 CFR) 5243
(b)(6)
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CONTINUATION SHEET

REFERENCE NO. OF DOCUMENT BEING CONTINUED
HSSCCG-10-C-00001/P00027

PAGE OF

NAME OF OFFEROR OR CONTRACTOR
SUMMIT TECHNICAL SOLUTIONS LLC

2 ' | o

ITEM NO.
(B)

SUPPLIES/SERVICES

(0)(4) (B)

QUANTITY
(C)

UNIT
(D)

UNIT PRICE
(E)

AMOUNT
(F)

New Total Obligated Amount for this Award:

CHANGES FOR LINE ITEM NUMBER: 3001
Unit Price changed fromj b

Obligated Amcunt for this modification:

Tota I
from r

CHANGES FOR LINE ITEM NUMBER: 3002

Unit Price changed from| Jto
]

Total Amount changed

from

Obligate oun or 1s modirication:

CHANGES FOR LINE ITEM NUMBER: 3003
Unit Price changed from to

otal Amount changed

from I
Obligated Amount for this modification:

CHANGES FOR LINE ITEM H
Unit Price changed fro to

Tota oynt _changed
from

Obligated Amount for this modificatlon

CHANGES FOR LINE ITEM NUMBER: 3005

to

fodliiication:

CHANGES FOR LINE ITEM NUMBER: 3007
Unit Price changed from to

Total Amount changed
froml I
Obligate ount Ior 18 modlrlication:

CHANGES FOR LINE ITEM NUMBER: 3009
Unit Price changed from o

Tota
from
Conti o mu—

(B)@)

NSN 7540-01-152-8067 -

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110
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CONTINUATION SHEET

REFERENCE NO. OF DOCUMENT BEING CONTINUED
HSSCCG-10-C-00001/P00027

PAGE

NAME OF OFFEROR OR CONTRACTOR
SUMMIT TECHNICAL SOLUTIONS LLC

OF
3J9

ITEM NO. SUPPLIES/SERVICES
(A) (B) ‘

Obligated Amount for this modification

Discount Terms: . (bx4)

Net 30

FOB: Destination

Period of Performance: 12/01/2009 to 11/30/2014
3010 File transfer for temporary storage, redirection

of files for tempgrary_storage
Obligated Amount:

Delivery: 11/30/2013
Delivery Location Code: NRC
National Records Center '
Department of Homeland Security
U.S. Citizenship & Immigration Serv
150 NW Space Center Loop, Ste’'100
Lees Summit MO 64064-2138

! (b)(4)

dUANTITY UNIT UNIT PRICE AMOUNT
(C) D) (E) {F)
" 12 MO

NSN 7540-01-152-8087

OPTIONAL FORM 338 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110
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Attachment A

SECURITY and MANAGEMENT CONTROL OUTSOURCIN STANDARD for
' NON-CHANNELERS

The goal of this document is to provide adequate security and integrity for
criminal history record information (CHRI) while under the control or management of an
outsourced third party, the Contractor. Adequate security is defined in Office of
Management and Budget Circular A-130 as “security commensurate with the risk and
magnitude of harm resulting from the loss, misuse, or unauthorized access to or
modification of information.”

The intent of this Security and Management Control Outsourcmg Standard

(Outsourcing Standard) is to require that the Contractor maintain a security program
consistent with federal and state laws, regulations, and standards (including the FBI
Criminal Justice Information Services (CIIS) Security Policy) as well as with rules,
procedures, and standards estabhshed by the Compact Councll and thz United States
Attomey General. .

This Outsourcing Standard identifies the duties and responsibilities with
respect to adequate internal controls within the contractual relationship so that the security
and intcgrity of the Interstate Identification Index (IIT) System and CHRI are not
compromised. The standard security program shall include consider:'tion of site security,
dissemination restrictions, personnel security, system security, and data security.

The provisions of this Outsourcing Standard are established by the Compact
Ceuncil pursuant to 28 CFR Part 906 and are subject to the scope of that rule. They apply
te all personne), systems, networks, and facilities supporting and/or acting on behalf of the
Authorized Recipient to perform noncriminal justice administrative functions requiring
aceess to CHRI without a direct connection to the FBI CJIS _Wide Arza Network (WAN).

16 Deﬁmnons
' 1.01 Access to CHRI means to view or make use of CHRI obtamed from the III
System but excludes direct access to the [l System by computer terminal or
other automated means by Contractors other than those that may be
contracted by the FBI or state criminal history record repositories or as /
- provided by title 42, United States Code, section 14614(b).
'1.02  Authorized Recipient means (1) a nongovernmental ent:ty authorized by
' federal statute or federal executive order to receive CHXI for noncriminal
justice purposes, or (2) a government agency authorized by federal statute,
Bl - federal executive order, or state statute which has been approved by the
e United States Attorney General to receive ‘CHRI for nc: 1cnmmal justlce
purposes. - .
1.03  Chief Administrator, as referred to in Artlcle I(2)(B) of’ the Compact, means -
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1.07

1.08

1.09

repository or a designee of such admmlstrator who is a regular full-time
employee of the reposnory

. CHRI, as referred to in Article I(4) of the Compact, me'ms information

collected by criminal justice agencies on individuals consnstmg of
identifiable descriptions and notations of amrests, detentions, indictments, or
other formal criminal charges, and any dlSpOSltlon aris; ng therefrom,
including acquittal, sentencing, correctional supervision, or release; but does
not include identification information such as fingerprint records if such
information does not indicate mvolvement of the mdmdual with the criminal
justice system.

Criminal History Record Check, for purposes of this Outsouncmg Standard
only, means an authorized noncriminal justice fingerprint-based search of a
state criminal history record repository and/or the FBI system.

Compact Officer, as provided in Article I(2) of the Con:pact, means (A) with
respect to the Federal Government, an official [FBI Cumpact Officer] so
designated by the Director of the FBI [to administer anc* enforce the compact
among federal agencies), or (B) with respect to a Party State, the chief

. administrator of the-State's criminal history record repcsitory or a designee

of the chlef administrator who is a regular full-time employee of the
repository.

Contractor means a government agency, a private business, non-profit
organization or individual, that is not itself an Authoriz=d Recipient with
respect to the particular noncriminal justice purpose, who has entered into a
contract with an Authorized Recipient to perform noncriminal justice
administrative functions requiring access to CHRI. ** -

Dissemination means the disclosure of IIl CHRI by an ‘Authorized Recipient
to an authorized Contractor, or by the Contractor to another Authorized
Recipient consistent with-the Contractor’s responsibilities and with
limitations imposed by federal and state laws, regulatlons, and standards as
well as rules, procedures, and standards established by ‘he Compact Ccuncil
and the United States Attorney General. '

‘Noncriminal Justice Administrative Functions means tl  routine noncrumnal

justice administrative functions relating to the processiiag of CHRI to-

include but not limited to the following:: - -V

L Making fitness detennmatmns/recommendauon

2. - " Obtaining missing dispositions '

3. Disseminating CHRI as authorized by Federal s*atute, F cdcral
Executive Order, or State statute approved by th= United States
Attorney General

4. Other authorized activities relating to the general handling, use, and e



1.11

1.12

113

1.14

LI5S

Noncriminal Justice Purposes, as provided in Article I(18) of the Compact,
means uses of criminal history records for purposes authorized by federal or
state law other than purposes relating to criminal _]llSthc activities, including
cmponmem sultablhty, licensing determinations, imm; oratlon and
naturalization matters, and ‘national security clearances

Outsourcing Standard méans a document approved by the Compact Council
after consultation with the United States Attorney Gencral which is to be
mcorporatcd by reference into a contract between an Aathonzed Recxpnent
and a Contractor. The Outsourcing Standard authorizes access to CHRI,
limits the use of the information to the purposes for whuch it is provided,
prohibits retention and/or dxsscmmatxon except as specifically authorized,
ensures the security and confidentiality of the information, provides for _
audits and sanctions, provides conditions for terminaticn of the contract, and
contains such other provisions as the Compact Courci! may require.
Physically Secure Location means a locatior where access to CHRI can be
obtained, and adequate protection is provided to prever.t any unauthorized
access to CHRI

" Positive Identification, as provided in Article 1(20) of tne Compact, means a

determination, based upon a comparison of fingerprints' or other equally
reliable biometric identification techniques, that the su’ject of a record
search is the same person as the subject of a criminal his:ory record or records
indexed in the III System. Identifications based solely :pon a comparison of
subjects’ names or other non-unique identification chari:teristics or numbers,
or combinations thereof, shall not constitute positive icentification.

Public Carrier Network means a telecommunications infrastructure
consisting of network components that are not owned; «:perated, and
managed solely by the agency using that nctwork, i.e., :ny
telecommunications infrastructure which supports pubiic users other than
those of the agency using that network. Examples of a fiublic carrier network
include but are not limited to the following:- Dial-up and Internet connections,
network connections to Verizon, network connections io AT&T, ATM
Frame Relay clouds, wireless networks, wireless links, and cellular
telephones. A public carrier network provides network :ervices to the public;
rot just to the single agency using that network.

Security Violation means the fajlure to prevent or failui2 to institute
safeguards to prevent access, use, retention, or dissemination of CHRI in
violation of: (A) Federal or state law, regulation, or E¥ecutive Order; or

! The Compact Council currently defines positive identification fof noncriminal justice
- purposes as identification based upon a qualifying ten-rolled or quidifying ten-flat



(B) arule, procedure, or standard established by the Cot apact Council and the
United States Attorney General. ,

2.0 Responszbzlmes of the Author;zed Reczpzent S w

2.01

2.02

2.03

Prior to engaging in outsourcing any noncriminal _]llStl("' admmlstratlve ,
functions, the Authorized Recipient shall: (a) chuest nd receive written
permission from (1) the State Compact Officer/Chief Admnmstrator2 or(2)
the FBI Compact Officer’; (b) provide the Compact Officer/Chief
Administrator copies of the specific authority for the outsourced work,
criminal history record check requirements, and/or a copy of relevant
portions of the contract as requested; and (c) inquire of the FBI Compact
Officer whether a prospective Contractor has any security violations (See
Section 8.04). The FBI Compact Officer will report those findings to the
Authorized Recipient and, when applicable, to the Stat: Compact
Officer/Chief Administrator.

The Authorized Recipient shall execute a contract or agreement prior tc
providing a Contractor access to CHRI. The contract shall, at a minimum,
incorporate by reference and have.appended themto thxn Qutsourcing
Standard.

The Authorized Recipient shall, in those instances whéh the Contractor is to
perform duties requiring access to CHRI, specify the terms and conditions of
such access; limit the use of such information to the purposes for which it is
provided; limit retention of the information to a period of time not to exceed

- that period of time the Authorized Recipient is permitt-d to retain such

information; prohibit dissemination of the information 2xcept as specifically
authorized by federal and state laws, regulations, and s:andards as well as
with rules, procedures, and standards established by th: Compact Council
and the United States Attorney General; ensure the security and :
confidentiality of the information to include confirmatidn that the intended
recipient is authorized to receive CHRI; provide for audits and sanctions;
provide conditions for termination of the contract; and énsure that Contractor
personnel ccmply witf\ this Outsourcing Standard. |

T The Compact Officer/Chief Administrator may not grant such per:nission unless he/she has
implemented a combined state/federal audit program to, at a mmmmm, tnenmally audita
representative sample of the Contractors and Authorized Recxplem engaging inoutsourcing
-with the first of such audits to be conducted within one year of the date the Coatractor first
receives CHRI under the spproved outsourcing agreement. A rcplrsentauve sample will be
based on generally acceptedstanstlcal sampling methods

fre
-3

State or local Authonzed Reclplems based on Statc or Federal Sttutes shall contact the
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2.05

206

a. The Authorized Recipient shall conduct criminz! history record

.checks of Contractor petsonnel having access tc CHRI if such checks

. are required or authonzed of the Authorized Recipient's personnel
having similar access.' The Authorized Recipient shall maintain

‘updated records of Contractor personnel who have access to CHRI
and update those records within 24 hours when’ "ha.nges to that access
occur and, if a criminal history record check is required, the
Authorized Recipient shall maintain a list of Coritractor personnel

~ who successfully completed the criminal history record check.

b.  The Authorized Recipient shall ensure that the Contractor maintains

site security.

¢.  The Authorized Recipient shall ensure that ther most current version of
both the Outsourcing Standard and the CJIS Secarity Policy are
incorporated by reference at the time of contract, contract renewal, or
within 30 calendar days (unless otherwise dirccted) of notification of
successor versions of the Qutsourcing Standard and/or CJIS Security
Policy, whichever is sooner. The Authorized Recipient shall notify

the Contractor within 30 calendar days (unless. ctherwise directed) of .. .

FBI notification regarding changes or updates tc. the Outsourcmg
Standard and/or CJIS Security Policy. :
The Authorized Recipient shall understand the commusications and record
capabilities of the Contractor which has access to federal or state records
through, or because of,, its outsourcing relationship with the Authorized
Recipient. The Authorized Recipient shall maintain an updated topological
drawing which depicts the interconnectivity of the Comractor's network

- configuration.

The Authorized Recipient is responsible for the actions of the Contractor and
shall monitor the Contractor’s compliance to the terms and conditions of the
Outsourcing Standard: The Authorized Recipient shal} certify to the
Compact Officer/Chief Administrator that an audit was conducted with the
Contractor within 90 days of the date the Contractor first recelves CHRI
under the approved outsourcing agreement.- L

The Authorized Recipient shall provide wn’ten notice 'cf any early voluntary

*1£ a national criminal history record check of Authorized Rec;pla personnel havmg _
access to CHRI is mandated or authorized by a federal statute, exc”utive order, or state
statute approved by the Attorney General under Public Law 92-54; the State Compact -
Officer/Chief Administrator and/or the FBI Compact Officcr must gnsure Contractor
personnel having similar access are either covered by the existing law or that the existing
law is amended to incluce such Contractor personnel prior to authc-izing outsourcing
lnmanv&s The natlonal cnmmal hlstory record chec[s of Conuaclr pctsonnel w'.th access’



3.0

termination of the contract to the Compact Offi cer/Chle " Administrator or the

FBI Compact Officer.

Respons:btlmes of the Contractor - e -

3 01 The Contractor and its employees shall comply with all sederal and state laws,

regulations, and standards (including the CJIS Secunty Pohcy) as well as
with rules, procedures;, and standards established by th Compact Council
and the United States Attorney General.

3.02 The Contractor shall develop, document, admlmstcr and mamtam a Security
Program (Physical, Personnel, and: Information Te"hnmogy) to comply with

. the most current Outsourcing Standard and the most current FBICIIS -

Security Policy. The Security Program shall describe the implementation of
the security requirements described in this Outsourcmg Standard and the FBI
CJIS Security Policy. In addition, the Contractor is also responsible to set,
maintain, and enforce the standards for the selection, supervision, and
separation of personnel who have access to CHRI. The Authorized Recipient
shall provide the written approval of a Contractor’s Security Program.

2.03:- The requirements for a Security Program should incluce, at a minimum:. . =

a) Description of the implementation of the security rcquircments described
iy this Outsourcing Standard and the CJIS Security Po!" cy. o
b) Security Training.

c) Guidelines for documentation of security violations.

-d) Standards for the sclection, supervxslon, and separatlon of personnel with
access to CHRL

**1f the Contractor-is using a corporate policy, it must teet the requirements
outlined in this Outsourcing Standard and the CJIS Security Policy. If the
corporate policy is not thi§ specific, it must flow down io a level where the
documentation supports these requirements. !

3.04 Except when the training requirement is retained by-the .} \uthonzed Recnpu,nt

the Contractor shall develop a Security Training Progrim for all Contractor
personnel with access to CHRI prior to their appointmé'nt/assignment. The
Authorized Recipient shall review and provide to the Contractor written
approval of the Security Training Program. Training skall be provided upon
receipt of notice from the Compact Officer/Chief Adm’nistrator on any
changes to federal and state laws, regulations, and standards as well as with
rules, procedures, and standards established by the Corﬂpact Council and the
United States Attorney Geneéral. Annual refresher traii“ing shall also be
provnded - The Contraztor shall annually, not later thar'the anniversary date
of the contrdct, certify-in writing to the Authorized Reé#pient that annual
refresher training was completed for those Contractor yersonnel with access
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4.0

6.0

3.05 The Contractor shall make its facilities available for announced and
~unannounced audits performed by the Authorized Reclplent, the state, or the
~ FBI on behalf of the Compact Council.

3.06 The Contractor’s Security Program is subject to revxevuby the Authorized
Recipient, the Compact Officer/Chief Administrator, and the FBI CJIS
Division. During this review, provision will be made to update the Security
Program to address security vialations and to ensure changes in policies and
standards as well as changes in federal and state law ar: incorporated.

3.07 The Contractor shall maintain CHRI only for the period of time necessary to
fulfill its contractual obligations but not to exceed the prriod of time that the
Authorized Recipient is authorized to maintain and doc3 maintain the CHRI.

3.08 The Contractor shall maintain a log of any disseminaticn of CHRI.

Site Secﬁrity ' :
4.01 The Authorized Recipient shall ensure that the Contractor site(s) is a
physically secure location to protect agamst any unaut}orized acccss to

CHRI.

Dzssemmatxon
' 5.01" The Contractor shall not disseminate CHRT without the consent of the

Authorized Recipient, and as specifically authorized by-federal and state -
laws, regulations, and standards as well as with rules, procedures, and
standards established by the Compact Council and the United States Attorney
General,

5.02 An.up-to-date log concemmg dissemination of CHRI shall be maintained by
the Contractor for a minimum one year rctention period:" This log must
clearly identify: (A) The Authorized Recipient and theSsecondary recipient
with unique identifiers; (B) the record disseminated, (G) the date of
disseminationi, (D) the statitory authorlty for dxsscmlm‘non, and (E) the
means of dissemination. )

5.03 If CHRI is stored or disseminated in an electromc forn: ;xt, the Conl:ractor
shall protect against unauthorized access to the equipment and any of the data.
In no event shall responses containing CHRI be disserinated other than as
governed by this Outsourcmg Standard or more stnngc 1t contmct
requlrements ¥

Personnel Security
6.01  If a local, state, or federal written standard rcquires or authorizes a cnmmal
history record check of the Authorized Recipient's personnel with access to

CHRY, then a criminal history record check shall be required of the: o



7.0

6.02

6.03

CHRI, Criminal history record checks of Contractor a:.d approved
Sub-Contractor employees, at a minimum, will be no l¢ss stringent than
criminal history record checks that are performed on thz Authorized
Recipient’s personnel performing similar functions. Criminal history record
checks must be completed prior to accessing CHRI unéer the contract.

The Contractor shall ensure that each employee performing work under the

. contract is aware of the requirements of the Outsourcirg Standard and the

state and federal laws governing the security and integcity of CHRI. The
Contractor shall confirm in writing that each employee;has certified in
writing that he/she understands the Outsourcing Standard requirements and
laws that apply to his/her responsibilities. The Contragior shall maintain the
employee certifications in a file that is subject to review during audits..
Employees shall make such certification prior to performing work under the
contract.

. The Contractor shall maintain updated records of pcrsennel who have access

to CHRI, update those records within 24 hours when changes to that access
occur, and if a criminai history record check is required, maintain a list of
personnel who have successfully completed criminal history record checks.
The Contractor shall rotify Authonzed Recnplents wntl'm 24 hours when
additions or deletlons occur. :

System Secunty

7.01

7.02

The Contractor’s security system shall comply with the UIS Security Policy
in effect at the time the Outsourcing Standard is incorporated into the
contract and with successor versions of the CJIS Security Poh\,y
a. If CHRI can be accessed by unauthorized persoZnel via Wide Area
" Network/Local Area Network or the Internet, thizn the Contractor
shall protect the CHRI with firewall-type devices to prevent such
unauthorized access. These devices shall imple:nent a minimum
" firewall profile as specified by the CJIS Security: Policy in order to
provide a point of defense and a-controlled and zudited access to
- CHRI, both from inside and outside the networXs.
b.  Data encryption shall be required throughout the network passmg
~ CHRI through a shared public carrier network.
The Contractor shall provide for the secure storage andldlsposal of alt hard
copy and media associated thh the systcm to prevent access by unauthonzed
personnel. © - B
a. - CHRI shall be storedin a physma.ll y secure locision. :
b. - The Authorized Recipient shall ensure that a pricedure is in place for

sanitizing all fixed storage media (e.g., disks, drives, backup storage) .
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maintenance, disposal, or reuse. Sanitization procedures include
overwriting the media and/or degaussing the media.

The Authorized Recipient shall ensure that a precedure is in place for
the disposal or return of all non-fixed storage media (e.g., hard copies,
print-outs).

7.03 To prevent and/or detect unauthorized access to CHRI in transmission or
storage, each Authorized Recipient, Contractor, or sub-Contractor must be
assigned a umque 1dent1fy1ng number.

8.0  Security Vzolatwm L -

3]

8.01 Duties of the Authonzed Recipient and Contractor i

a.

‘The Contractor shall develop and maintain a written pohcy for
discipline of Contractor employees who violate the security
provisions of the contract, which includes this Outsourcing Standard
that is incorporated by reference.

Pending investigation, the Contractor shall, upon detection or
awareness, suspend any employee who commits a security violation
from assigmnents in which he/she has access to CHRI under the
contract.

The Contractor shall unmedxately (within four hours) notify the
Authorized Recipient of any security violation or termination of the
contract, to include unauthorized access to CHRJ made available .
pursuant to the contract. Within five calendar days of such
notification, the Contractor shall provide the Authorized Recipient a
written report documenting such security violation, any corrective
actions taken by the Contractor to resolve such violation, and the date,

-time, and summary of the prior notification.

The Authorized Recipient shall immediately (within four hours)
notify the State Compact Officer/Chief Adminis‘rator and the FBI

-Compact Officer of any security violation or termination of the

contract, to include unauthorized access to CHK® made available
pursuant to the contract. The Authorized Recipiznt shall provide a
written report of any security violation (to include unauthorized
access to CHRI by the Contractor) to the Statc Compact Officer/Chief
Administrator, if applicable, and the FBI Compat:t Officer, within five
calendar days of receipt of the written report frori the Contractor. The
written report must include any corrective actioi's taken by the
Contractor and the Authorized Reclplcnt to rcsolve such secunty
violation. 4

8.02 Termination of the contract by the Authorized Recmler* for security
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: 803

3.04

8.05

8.06

a. The contract is subject to termination by the Authorized Recipient for
security violations involving CHRI obtained pursuant to the contract.

b.  The contract is subject to termination by the Authorized Recipient for
the Contractor’s failure to notify the Authorized Recipient of any
security violation or to provide a written report conccrnmg such
violation.

c.  Ifthe Contractor refuses to or is incapable of tak:ng corrective actions

~ to successfully resolve a security violation, the ‘\uthonzed Rec:plent
shall terminate the contract.

Suspension or termination of the exchange of CHRI for security violations

a. Notwithstanding the actions taken by the State Compact Officer, if the

' Authorized Recipient fails to provide a written' report notifying the
State Compact Officer/Chief Administrator or the FBI Compact
Officer of a security violation, or refuses to or is incapable of taking
corrective action to successfully resolve a security violation, the
Compact Council or the United States Attorney General may suspend
or terminate the exchange of CHRI with the Authorized Recipient

. pursuant to 28 C.F.R. §906.2(d). :

b.  If the exchange of CHRI is suspended, it may b' remstated after
satisfactory written assurances have been proviced to the Compact
Council Chairman or the United States Attorney General by the"
Compact Officer/Chief Administrator, the Auth jrized Recipient and
the Contractor that the security violation has becn resolved. If the
exchange of CHRI is terminated, the Contractor’s records (including
media) containing CHRI shall be deieted or returned in accordance
with the provisions and time frame as specnﬁed ;y the Authonzcd
Recipient.

The Authorized Reécipient shall prov1de written notice * through the State

Compact Officer/Chief Administrator if applicable) to 1hc FBI Compact

Officer of the following:

a. The termination of a contract for security vnolahons.

b. ~ Security violations involving the unauthorized access to CHRI.

c.  The Contractor’s name and unique identificatior:-number, the nature of
the security violation, whether the violation was mtentlonal and the
number of times the violation occurred. ' '

The Compact Officer/Chief Administrator, Compact Council and the Umted

States Attomey Ge_neral reserve the right to investigatc or decline to
investigate any report of unauthorized access to CHRI® '

The Compact Officer/Chief Administrator, Compact CAuncil, and the United
States Attorney General reserve the right to audit the Authorized Recipient
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times. The Coinpact Council, the United States Attomey General, and the
state are authorized to perform a final audit of the Contractor's systems after
termination of the contract. : . .

9.0 Miscellaneous Provisions

9.01

202

- 9.03

9.04

9.05

“This Outsourcing Standard does not confer, gmnt or authonze any nghts
privileges, or obligations to any persons other than the Contractor, the
Authorized Recipient, Compact Officer/Chief Adxmmslrator (where
applicable), and the FBI.

The following document is mcorporated by reference aad made part of this
Outsourcing Standard: (1) The CJIS Security, Policy. ,.

The terms set forth in tlns document do not constitute the sole understanding
by and between the parties hereto; rather they prowde minimum basis for
the security of the system and the CHRI accessed therc Tom and itis

* understood that there may be terms and conditions of the appended contract

which impose more stringent requirements upon the Contractor.”

The minimum security measures as outlined in this Outsourcing Standard
may only be modified by the Compact Council. Confc:mance to such
security measures may not be less stringent than stated in this Outscurcing
Standard without the consent of the Compact Councxlin ‘consultation with
the United States Attoney General.

This Outsourcing Standard may only be modified by tt-e Compact Council

. and may not be modified by the parties to the appended contract without the

- 9.06

10.0 Exemptwn from Above Provisions
' 10.01

consent of the Compact Council.
Appropriate notices, assurances, and corresponidence to the FBI Compact
Officer, Compact Council, and the United States Attoriey General required
by Section 8.0 of this Outsourcing Standard shall be forvarded by First Class
Mail to:

FBI Compact Officer

1000 Custer Hollow Road

Module D-3 : . |

Clarksburg, WV 26306 ' 5

. =§

An Information Technology (IT) contract need Cnly include Scctlons
1.0, 2.01, 2.02, 2.03, 3.01, 6.0, 8.0, and 9.0 of t:is Outsourcing

Such conditions could include additional audlts fees, or security mqulremems Thc { .
Compact Council, Authorized Recipients, and the Compact Office!Chief Administrator -
have the explicit authority to require more strir.gent standards than those contained in the
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10.02

Standard for Non-Channelers when all of the fo'lowing conditions

CX]St

1.  Accessto CHRI by the IT contractor's personnel is limited

solely for the development and/or maintenance of the
Authorized Recipient's computer System;
2. Accessto CHRIis incidental, but necesswy, to the duties bemg
performed by the IT contractor; :

3. The computer system resides within the Kuthorized Recipient's

facility;

4. - The Authorized Reclplent's personnel supervise or work
directly with the IT contractor personnel;’

5. The Authorized Recipient maintains complete, positive control
of the IT contractor’s access to the computer system and CHRI
contained therein; and

6.  The Authorized Recipient retains all of (:¢ duties and
responsibilities for the performance of its authorized

noncriminal justice administrative functions, unless it executes

a separate contract to perform such nonc:iminal justice
adminisirative functions, subject to all applicable requirements,
including the Outsourcing Standard.
An Authorized Recipient’s contract where access to CHRI is limited
solely for the purposes of: (A) storage (referrecto as archiving in
some states) of the CHRI at the Contractor’s facility; (B) retrival of
the CHRI by Contractor personns] on behalf of the Authorized
Recipient with appropriate security measures in$)lace to protect the
CHRI; and/or (C) destruction of the CHRI by Contractor personnel
when not observed by the Authorized Recipient-heed only include
Sections 1.0, 2.01, 2.02, 2.03, 3.01, 4.0, 6.0, 8.0, and 9.0 of this
Outsourcing Slandard for Non-Channelers wher all of the following
conditions exist: v
1. Access to CHRI by the Contractor is linrited solely for the
purposes of: (A) storage (referred to as s¥chiving in some
states) of the CHRI at the Contractor's fazility; (B) retrieval of
the CHRI by Contractor personnel on bei:alf of the Authorized
Recipient with appropriate- security measures in place to
protect the CHRI; and/or (C) destruction of the CHRI by -
_ Contracior personnel when not observed'by the Authorized
Recipient; : o

2. Accessto CHRI is incidental, but nCCCSSa'y, to the dulm bemg

* performed by the Contractor;
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CLIN | ~ PRODUCT & SERVICES ‘Estimated _ Total " Price .
# Option Year 3 ~ Annaal | Estimated | (before SCA
' ' Quantity Per Annual adjustment)
‘Work Item Quantity |-
3001 | NRCFILE OPERATIONS AND MAINTENANCE - 20,853,108
Incoming Files 4,450,008
Shelving Files ~ 4,650,000
Processing External File Request 2,076,000
Processing Internal File request . 193,200
Merging Files 320,400
Interfiling - 828,000
Routine File Maintenance 96,000 -
Problem Files 24,000
A-File Creates 36,000
- File Audits 4,800,000
NC Request Intake s 18,000
NRC Retirement Preparation 1,140,000
Field / Digitized Retirement Preparations - 540,000
File Retirements (Field, NRC, & Dlgmzed) 1,680,000
Digitization File Pulls - o © 1,500 ‘
3002 | NRC NON-INDEX Scanning of Request and Flles ' 214,400
' Non Indexed Scanning of Request i 139, 000 g ‘
Non-Indexed Scanning of Files s, 400
3003 | NRC INDEX SCANNING 1 2,950,000
Indexed Scanning of Pages , 2,950,000 | '
3004 | NRC FRC RE-RETIREMENTS I 2,299,662
: FRC Re-Retirement Preparation 1,149,831 a
File Retirement (FRC) 1,149,831 o
3005 | NRC GENERAL SUPPORT SERVICES 12-Months
NRC Internal Support & Warehouse Functions 12-Months
NRC System Generated Error Reports 12-Months
NRC Mail Operations Support 12-Months
3006 | FSF MAIL OPERATIONS 80,000
| Shipping Files . 70,000 :
Mail Processing 10,000
3007 | FSF FILE OPERATION/ MA]NTENANCE 2,873,900
Incoming Files 2,438,000 o
190 Sort 210,000
File Pulls (Priority) 8,900
File Pulls (Routine) 47,000
Interfiling 66,000
File Inquiries Look Up 20,000
‘File Inquiries Transmit Data 12,000
Destruction Preparation 36,000
Physical Destruction KR 36,000 C
3008 | FSF WAREHOUSE FUNCTION - 12 — Months
| Warehouse Boxes - ’ 12-Months
Equipment Rental 5 12-Months I
3009 | AR-11 CHANGE OF ADDRESS PROCESSING ' 210,000
Processing Change of Address Forms . - I 210,000 .

3010 | File Transfer for Temporary Storage L -' 648,000
Redirection of files for Temporary Storage ‘. - 648,000 '
snghhghted boxes mtrror modlﬁcatlons in Optlon Year 1 & 2 NRC

SUBTOTAL
FSF
SUBTOTAL.
GRAND
TOTAL

Updated 6/27/12

(0)(4)
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Maodification to CLIN 005:

Background: NRC is near maximu‘mtﬁle‘capacity within the four current stack rooms.
Redirection of files to the FRC to free up space (CLIN 10) will require additional trips to
the FRC daily. v

Statement of Objective:
Approximate 648,000 files per year will be redirected to the, FRC Equltable adjustment

to this CLIN is proposed to account for the additional daily trips.
AssnmijtiOhs:

All file activities assocnated with thé files will take counts under the approprlate activities
task. i.e. CLIN 10, mterﬁhng, file maintenance etc. This modlﬁcatlon is for the
transportation, load and unload of files between NRC and FRC.

4.5 CLIN 000S - NRC General Support Services
4.5.1 - NRC Internal Support & Warehouse Functions
The contractor shall complete the following tasks:

¢ Load and unload files, supplies, and records distribution bins onto carts, flatbeds,
incoming trucks, or other records distribution equipment.

e Compare the goods or pallets of files with the Commercial Bill of Lading (CBL).

e Maintain a log or filing system of all incoming CBL shipments.

o Deliver large bulk items throughout office as required (i.e., boxes/paper to work
units).

o Use appropriate Government furnished equipment, i.e., forklifts, sc1ssor lifts,
pallet jacks, utility carts and truck, to move files as required.

o Ensure forklift, scissor lift, and/or vehicle operators are licensed in accordance
with current laws. ‘

e Perform minor maintenance or preventive maintenance on equipment as
necessary to facilitate proper use of provided equipment. (i.e., electrical
equipment remains charged, batteries have adequate water; replace workhorse
wheels as necessary, etc.). This does not include regular service maintenance or
Tepairs.

e Pick up shred and recycling material monthly from designated areas.

e Assemble and disassemble boxes.

e Maintain and track adequate inventory of consumable supplies and replenishes
supplies by submitting a G-514 to the On-site COR for approval.

o Approximately 648, 000 files annually to be transported and off loaded at FRC in
support of CEIN X010.
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FOUO-

4.10.01 - NRC File Pre for Redirection and Short-term Storage

In ordef to manage shelf space, the NRC -will redirect files for short-term storage at an
offsite location.

Files staged for redirection and short-term storage must be prepared for accession to the
FRC. It is expected that this task shall be performed at regular monthly intervals
throughout the penod of performance.

The on-site COR will direct which files to pull from the NRC shelves or the incoming file
line for NRC redirection preparation. It is expected that this task shall be performed at
regular monthly intervals throughout the period of performance.

The contractor shall complete the following tasks:

o The contractor will pull over31ze A files (2” and larger) to be redlrected for short
term storage.

* Any oversized file takmg more than one box to accommodate the complete file
will not be eligible for this process.

» Sort each box of files into Terminal Digit Order (TDO).

e Update each file electronically in NFTS with the FRC accession information.

o Label each box with the correct accession and box number furnished by the On-
site COR. |

o Files are staged on pallets for delivery to the FRC. Files shall be delivered using
the government furnished vehicle. '

o Update the Government prov1ded database or spreadsheet with accurate
completion counts.

Note: No field, NRC, or DIG retirement populations will be mixed into thts populatlon of
work.

- A fileredirect is considered completed when NFTS is updated with the new accession
information and the files are delivered to the FRC. Production counts are manually
tabulated when all preparation steps are completed and/or production counts come from
the NFTS transaction completed reports, contractor counts and SMART reports.
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410 NRC FILE REDIRECTION - CLIN X010 -
4.10.01 NRCPFile Prep for Redirection Short-term

Storage
Tasks

The contractor shall complete the following tsks:

o Pull oversize A files (2" and larger)to be
. tedirected for short term storage.

* Sorteach bor offiles into Terminal Digit Order

(TDO),

+ Update each file electronically in NFTS with the

FRC accession information,

o Label each box with the correct accession and box

mumber furnished by the On-site COR,

o Files are staged on pallets for deliveryfo the
FRC. Files shall be delivered using the
~ government fumished vehicle
o Update the Government provided database or

spreadsheet with accurate completion counts, .

FOUO

Standards PRS PRS

Accuracy Time -

Onlyfiles 2" or largerare . 90%
prepared for redirection

and are in TDO within each

box,

Allfiles are electronically
updated in NFTS to the
corect retirement
Accession and each box is
labeled with the comect
accession information,

9%

For Official Use Only

Surveillance % Deduct for Non-
Method Performance
- 1%offfor cach
percentage point
Random Sampling,  Vderesch AQL
Validated Customer '
Complaints
Random Sampling,
-~ Validated Customer
Complaints
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

1. CONTRACT D CODE PAGE OF PAGES

. 1] a9

2 AMENDMENTAIODIFICATION NO. , 3 EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. . PROJECT NO. (If opgicabie)
P00028 N 04/12/2013 ) )
& [SSUED BY _ COE |CIS 7. ADMINISTERED BY (1 other Can e 6) CODE EIS
USCIS Contracting Office USCIS Contracting Office
Department of Homeland Security Department of Homeland Security
70 Kimball Avenue - - 70 Kimball Avenue
South Burlington VT 05403 ’ South Burlington VT 05403
@ NAME AND ADDRESS OF CONTRACTOR tho., shwat, cocnly, Staie and ZiP Cod) 00 AMENDMENT OF SOLICITATION HO.
SUMMIT TECHNICAL SOLUTIONS LLC
405 S CASCADE AVE SUITE 201 DATED (SEE ITEM 11)
COLORADO SPRINGS CO 809033865 ‘

10A. MODIFICATION OF CONTRACT/ORDER NO.

b)(4 X |HSSCCG-10~C~00001
(b)(4)

L

108. DATED (SEE ITEM 13
CoDE 08/21/2009
— S TTER GRLY TP LT TU ARERDRERTS UF IO
] The sbove mmbared solicRation Is smendsd ae set iorth in fiem 14. The howr and dute spacitied kor receipt of Ofiars s exdanded. {]in nol extended.

Oflers rust aknowlsdge receipt of fhis amendment prior (0 the hour and dete speciied in the sciickalion or s amanded, by one of the fallowing methods: (s) By complsting
Bema 8 and 13, and retuming copiss of the amendment; (b) By acknowledging receipt of this smendment an each capy of the offer submitied; or (c) By
separale lsfiar or islagram which inchudes a reference 10 the solichation and smendment rumbars. FALURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY REBULT IN REJECTION OF YOUR OFFER. It by
virue of this amendimant you desire 1o change en offer elresdy submitied, such changs may be made by \slegram or isllar, provided aach telsgram or latier makes referance
to the solickalion and this amendmant, end 16 recsived pricr 1o e opéning hour and dete speclied.

1Z ACCOUNTING AND APPROPRIATION DATA (¥ required)

INITEM 4.

13. THES ITEM OMLY APPLIES TO MODIRCATION OF CONTRACTS/ORDERS. IT MOCIFIES THE CONTRACTIORDER NO. AS DEBCRIBED

SHECKONE ] CHANGE ORDER (8 ISSUED PURSUANT TO: (Specily authonlly) THE CHANGES SET FORTH I ITEM 14 ARE MADE IN THE CONTRACT
%m.ﬂﬂﬂ‘!&

ABOVE NUMBERED CONTRACT/ORDER 18 MODIFIED TO REFLECT THE ADMINISTRATVE CHANGES changos in peying ofice,
l%ﬂ.&) mmum12mmrommnmworrmn1mm fches . )

X FAR Clauses 52.243-1

E.BPORTANT:  Contracier Onot, Eisrequrediosgntisdocumentandretun 1 copies to the eung ofice.

14 DESCRIPTION OF AMENDMENTAMODIFICATION by UCF ssction heackings, inchuding soliciisiosvbontract sutject malier where fesaibie.)
ey S— o
AAP Number: ating: NONE

The chahges below are made to contract accounting data:
(b)(4) -
DECREASE _
CLIN 3001 | I NR p-01-00-000 07-60-0100-20-00-00-00
GE-25-37-00 000000 = NEW TOTAL (FOR FOB USE ONLY: FFMS Item #1, MDL

+2) (b)(4)

INCREASE .
CLIN 3001 'i600313-000 EX 20-04-00-000 07-60-0100-20-00-00-00 GE-25-37-00

Continued —..
m-mm-mnmanwmnumulm-mmmmmmuwmm

T0A NAME AND TITLE OF GONTRACTING OFFICER (70 or pnd)
AANA-O‘QR Arthur J. Nestle

~ PIOVISUE GIEN RS Prescrived by GBA
- FAR (48 CFR) 3243

(0)(6)

STANDARD FORM 30 (REV. 10-83)

WA H G DL |52 2053
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REFERENCE NO. OF DOCUMENT BEING CONTINUED

PAGE OF

CONTINUATION SHEET HSSCCG-10-C-00001/P00028 2 19
NAME OF OFFEROR OR CONTRACTOR
SUMMIT TECHNICAL SOLUTIONS LLC
ITEM NO. SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
(R) (b)(4) _ (B) () | (E) (F)

000000 = NEW TOTALl v
(FOR FOB USE ONLY: S ltem T1, New MDL#)

1 The following clause is incorporated into the

contract:

52.222-17 Nondisplacement of Qualified Workers.
NONDISPLACEMENT OF QUALIFIED WORKERS (JAN 2013)
{a) "Service employee", as used in this clause,
means any person engadged in the performance of a
service contract other than any person employed
in a bona fide executive, administrative, or '
professional capacity, as those terms are defined
in 29 CFR part 541. The term "service employee"
includes all such persons regardless of any
contractual relationship that may be alleged to
exist between a contractor or subcontractor and
such persons.

(b} The Contractor and its subcontractors shall,
except as otherwise provided herein, in good
faith offer those service employees employed
under the predecessor contract whose employment
will be terminated as a result of award of this
contract or the expiration of the contract under
which the service employees were hired, a right
of first refusal of employment under this
contract in positions for which the service
employees are qualified.

(1) The Contractor and its subcontractors shall
determine the number of service employees
necessary for efficient performance of this
contract and may elect to employ fewer employees
than the predecessor Contractor employed in
connection with performance of the work.

(2) Except as provided in paragraph (c) of this -

clause, there shall be no employment opening
under this contract, and the Contractor and any
subcontractors shall not offer employment under
this contract, to any person prior to having
complied fully with this obligation.

(i) The successor Contractor and its
subcont;acto:s shall make a bona fide express
offer of employment to each service employee as
provided herein and shall state the time within
which the service employee must accept such
offer, but in no case shall the period within
which the service employee must accept the offer
of employment be less than 10 days.

(ii) The successor Contractor and its

subcontractors shall decide any question
Continued ... )

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110
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CONTINUAT'ON SHEET REFERENCE NO. OF DOCUMENT BEING CONTINUED ~ PAGE OF
HSSCCG-10~C-00001/P00028 3 J 19
NAME OF OFFEROR OR CONTRACTOR .
SUMMIT TECHNICAL SOLUTIONS LLC
ITEM NO. SUPPLIES/SERVICES QUANTITYUNIT UNIT PRICE AMOUNT
(A) (B) (c) | (E) (F)

concerning a service employee's qualifications
based upon the individual's education and
employment history, with particular emphasis on
the employee's experience on the predecessor
contract, and the Contractor may utilize
employment screening processes only when such
processes are provided for by the contracting
agency, are conditions of the service contract,
and are consistent with Executive Order 134895.
(iii) Where the successor Contractor does not
initially offer employment to all the predecessor
contract service employees, the obligation to
offer employment shall continue for 90 days after
the successor contractor's first date of
performance on the contract.

(iv) An offer of employment will be presumed to
be bona fide ‘even if it is not for a position
similar to the one the employee previously held,
but is one for which the employee is qualified,
and even if it is subject to different employment
terms and conditions, including changes to pay or
benefits. (See 29 CFR 9.12 for a detailed
description of a bonafide offer of employment).
(c) (1) Notwithstanding the obligation under
paragraph (b) of this clause, the successor
Contractor and any subcontractors (i) may employ
under this contract any service employee who has
worked for the contractor or subcontractor for at
least three months immediately preceding the
commencement of this contract and who would
otherwise face lay-off or discharge, (ii) are not
required to offer a right of first refusal to any
service employee(s) of the predecessor contractor
who are not service employees within the meaning
of the Service Contract Act, 41 U.S.C. 6701(3),
and (iii) are not required to offer a right of
first refusal to any service employee(s) of the
predecessor contractor whom the Contractor or any
of its subcontractors reasonably believes, based
on the particular service employee's past
performance, has failed to'perform suitably on
the job (see 29 CFR 9.12 (c){4) for additional
information). The successor Contractor bears the
responsibility of demonstrating the
appropriateness of claiming any of these
exceptions.

(2) In addition, any Contractor or subcontractor
that has been certified by the U.S. Small
Business Administration as a HUBZone small
business concern must ensure that it complies
Continued ...

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)

Sponsored by GSA
FAR (48 CFR) 53,110
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REFERENCE NO. OF DOCUMENT BEING CONTINUED

PAGE OF

CONTINUATION SHEET HS5CCG-10-C-00001/P00028 4 19
NAME OF OFFEROR OR CONTRACTOR
SUMMIT TECHNICAL SOLUTIONS LLC
ITEM NO. SUPPLIES/SERVICES QUANTITY junIT UNIT PRICE AMOUNT
(B) (B) €y D) (E) (F)

with the statutory and regulatory requirements of
the HUBZone Program (e.g., it must ensure that at
least 35 percent of all of its employees reside
within a HUBZone). The HUBZone small business
Contractor or subcontractor must consider whether
it can meet the requirements of this clause and
Executive Order 13495 while also ensuring it
meets the HUBZone Program's requirements.

(3) Nothing in this clause shall be construed to
permit a Contractor or subcontractor to fail to
comply with any provision of any other Executive
order or law. For example, the requirements of
the HUBZone Program (see FAR subpart 19.13),
Executive Order 11246 (Equal Employment
Opportunity), and the Vietnam Era Veterans'
Readjustment Assistance Act of 1974 may conflict,
in certain circumstances, with the requirements
of Executive Order 13495. All applicable laws and
Executive orders must be satisfied in tandem
with, and if necessary prior to, the requirements
of Executive Order 13495, 29 CFR part 9, and this
clause. . ) :

(d) (1) The Contractor shall, not less than 30
days before completion of the Contractor's
performance of services on the contract, furnish
the Contracting Officer with a certified list of
the names of all service employees working under
this contract and its subcontracts at the time
the list is submitted. The list shall also
contain anniversary dates of employment of each
service employee under this contract and its
predecessor contracts with either the current or
predecessorlcontractors or their subcontractors.
Where changes to the workforce are made after the
submission of the certified list described in
this paragraph, the Contractor shall, in
accordance with paragraph (e) of this clause, not
less than 10 days before completion of the
services on this contract, furnish the
Contracting Officer with an updated certified

list of the names of all service employees

employed within the last month of contract
performance. The updated list shall also contain
anniversary dates of employment, and, where
applicable, dates of ‘separation of each service
employee under the contract and its predecessor
contracts with either the current or predecessor
Contractors or their subcontractors.

{2) Immediately upon receipt of the certified
service employee list but not before contract
Continued ... ,

NSN 7540-01-152-8057

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110
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CONTINUATION SHEET REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE
HSSCCG-10-C-00001/P00028 5 19
NAME OF OFFEROR OR CONTRACTOR
SUMMIT TECHNICAL SOLUTIONS LLC
[TEM NO. SUPPLIES/SERVICES QUANTITYJUNIT UNIT PRICE AMOUNT
(B) (B) (C) (D) (E) (F)

award, the contracting officer shall provide the
certified service employee list to the successor
contractor, and, if requested, to employees of
the predecessor contractor or subcontractors or
their authorized representatives.

{3) The Contracting Officer will direct the
predecessor Contractor to provide written notice
(Appendix B to 29 CFR chapter 9) to service
employees of their possible right to an offer of
employment with the successor contractor. Where a
significant portion of the predecessor
Contractor's workforce is not fluent in English,
the notice shall be provided in English and the
language (s) with which service employees are more
familiar. The written notice shall be:

(i) Posted in a conspicuous place at the
worksite; or

(ii) -Delivered to the service employees’
individually. If such delivery is via e-mail, the
notification must result in an electronic
delivery receipt or some other reliable
confirmation that the intended recipient received
the notice.

(e) (1) If required in accordance with
52.222-41(n), the predecessor Contractor shall,
not less than 10 days before completion of this
contract, furnish the Contracting Officer a
certified list of the names of all service
employees working under this contract and its
subcontracts dqiing the last month of contract
performance. The list shall also contain
anniversary dates. of employment of each service
employeé under this contract and its predecessor
contracts either with the current or predecessor
Contractors or their subcontractors. If there are
no changes to the workforce before the
predecessor contract is completed, then the
predecessor Contractor is not required to submit
a revised list 10 days prior to completion of
performance and the requirements of 52.222-41(n)
are met. When there are changes to the workforce
after submission of the 30-day list, the
predecessor Contractor shall submit a revised
certified list not less than 10 days prior to
performance completion.

(2) Immediately upon receipt of the certified
service employee list but not before contract
award, the contracting officer shall provide the
certified service employee list to the successor
contractor, and, if requested, to employees of
Continued ... '
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the predecessor contractor or subcontractors or
their authorized representatives.

(f) The Contractor and subcontractor shall
maintain the following records (regardless of
format, e.g., paper or electronic) of its
compliance with this clause for not less than a
period of three years from the date the records
were created.

{1} Copies of any written offers of employment or
a contemporaneous written record of any oral
offers of employment, including the date,
location, and attendance roster of any service
employee meeting(s) at which the offers were
extended, a summary of each meeting, a copy of
any written notice that may have been '
distributed, and the names of the service
employees from the predecessor contract to whom
an offer was made. :

(2) A 'copy of any record that forms the basis for
any exemption claimed under this part.

(3) A copy of the service employee list provided
to or received from the contracting agency.

(4) An entry on the pay records of the amount of
any retroactive payment of wages or compensation
under the supervision of the Administrator of the
Wage and Hour Division to each service employee,
the period covered by such payment, and the date
of payment, and a copy of any receipt form
provided by or authorized by the Wage and Hour
Division. The Contractor shall also deliver a
copy of the receipt to the service employee and
file the original, as evidence of payment by the
Contractor and receipt by the service employee,
with the Administrator or an authorized
representative within 10 days after payment is
made.

(g) Disputes concerning the requirements of this
clause shall not be subject to the general
disputes clause (52.223-1) of this contract. Such
disputes shall be resolved in accordance with. the
procedures of the Department of Labor set forth
in 29 CFR part 9. Disputes within the meaning of
this clause include disputes between or among any
of the following: The Contractor, the contracting
agency, the U.S. Department of Labor, and the
service employees under the contract or its

predecessor contract. The Contracting Officer

will refer any service employee who wishes to
file a complaint, or ask questions concerning
this contract clause, to the: Branch of
Continued ...
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Government Contracts Enforcement, Wage and Hour
Division, U.S. Department of Labor, 200 -
Constitution Avenue NW, Washington, DC 20210.
Contact e-mail: displaced@dol.gov.

(h) The Contractor shall cooperate in any review
or investigation by the Department of Labor into
possible violations of the provisions of this
clause and shall make such records requested by
such official({s) available for inspection,
copying, or transcription upon request.

(i) If it is determined, pursuant to regulations
issued by the Secretary of Labor (Secretary),
that the Contractor or its subcontractors are not
in compliance with the requirements of this
clause or any regulation or order of the
Secretary, appropriate sanctions may be imposed
and remedies invoked against the Contractor or
its subcontractors, as provided in Executive
Order 13495, the regulations, and relevant orders
of the Secretary, or as otherwise provided by
law.

(j} The Contractor shall take such action with
respect to any such subcontract as may be
directed by the Secretary of Labor as a means of
enforcing such provisions, ‘including the
imposition of sanctions for noncompliance.
However, if the Contractor, as a result of such
direction, becomes involved in litigation with a
subcontractor, or is threatened with such )
involvement, the Contractor may request that the
United States, through the Secretary, enter into
such litigation to protect the interests of the
United States. )

(k) The Contracting Officer will withhold, or
cause to be withheld, from the prime Contractor
under this or any other Government contract with
the same prime Contractor, such sums as an
authorized official of the Department of Labor
requests, upon a determination by the )
Administrator, the Administrative Law Judge, or
the Administrative Review Board, that there has
been a failure to comply with the terms of this
clause and that wages lost as a result of the
violations are due to service employees or that
other monetary relief is appropriate. If the '
Contracting Officer or the Administrator, upon
final order of the Secretary, finds that the
Contractor has failed to provide a list of the
names of service employees working under the
contract, the Contracting Officer may, in his or
Continued ...
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her discretion, or' upon request: by the
Administrator, take such action as may be
necessary to cause the suspension of the payment
of contract funds until such time as the list is
provided to the Contracting Officer.

(1) Subcontracts. In every sdbcontract over the
simplified acquisition threshold entered into in
order to perform services under this contract,
the Contractor shall include a provision that
ensures:

(i) That each subcontractor will honor the
requirements of paragraphs (b) through‘(c) of
this clause with respect to the service employees
of a predecessor subcontractor or subcontractors
working under this contract, as well as of a
predecessor Contractor and its subcontractors;
(2) That the subcontractor will provide the
Contractor with the information about the service
employees of the subcontractor needed by the
Contractor to comply with paragraphs (d) and (e)
of this clause; and

(3) The recordkeeping requirements of paragraph
(f) of this clause.

Security provisions/requirements are revised;

revised provisions/requirements (Clause 2S) are
attached.

Period of Performance: 12/01/2009 to 11/30/2014

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) §3.110
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Security Clause 28

SECURITY REQUIREMENTS

GENERAL

U.S. Citizenship and Immigration Services (USCIS) has determined that performance of
this contract requires that the Contractor, subcontractor(s), vendor(s), etc. (herein known
as Contractor), requires access to classified National Security Information (herein known
as classified information). Classified information is Government information which
requires protection in accordance with Executive Order 12958, Classified National
Security Information, and supplementing directives. ‘

The Contractor shall abide by the requirements set forth in the DD Form 254, Contract
Security Classification Specification, included in the contract, and the National Industrial
Security Program Operating Manual (NISPOM) for the protection of classified
information at its cleared facility, if applicable, as directed by the Defense Security
Service.

Any firm or business under contract with the Department of Homeland Security (DHS),
which requires access to classified information, will require a facility security clearance
commensurate with the level of access required. Firms that do not possess a facility
clearance, or the requisite level of facility clearance, will be sponsored for a Department
of Defense facility clearance.

SUITABILITY DETERMINATION
USCIS shall have and exercise full control over granting, denying, withholding or
terminating access of unescorted Contractor employees to government facilities and/or

~ access of Contractor employees to sensitive but unclassified information based upon the ¢,

results of a background investigation. USCIS may, as it deems appropriate, authorize and
make a favorable entry on duty (EOD) decision based on preliminary security checks.
The favorable EOD decision would allow the employees to commence work temporarily
prior to the completion of the full investigation. The granting of a favorable EOD
decision shall not be considered as assurance that a full employment suitability
authorization will follow as a result thereof. The granting of a favorable EOD decision or
a full employment suitability determination shall in no way prevent, preclude, or bar the
withdrawal or termination of any such access by USCIS, at any time during the term of
the contract. No Contractor employee shall be allowed unescorted access to a
Government facility without a favorable EOD decision or suitability determination by the
Office of Security & Integrity Personnel Security Division (OSI PSD).

BACKGROUND INVESTIGATIONS .

Contractor employees (to include applicants, temporaries, part-time and replacement
employees) under the contract, needing access to sensitive but unclassified information
and/or classified information, shall undergo a position sensitivity analysis based on the
duties each individual will perform on the contract as outlined in the Position Designation
Determination (PDD) for Contractor Personnel. The results of the position sensitivity
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analysis shall identify the appropriate background investigation to be conducted. All
background investigations will be processed through OSI PSD.

Completed packages must be subiittéd to OSI PSD for prospective Contractor
employees no less than 30 days before the starting date of the contract or 30 days prior to
EOD of any employees, whether a replacement, addition, subcontractor employee, or
vendor. The Contractor shall follow guidelines for package submission as set forth by

-OSIPSD. A complete package will include the following forms, in conjunction with

security questionnaire submission of the SF-86, “Questionnaire for National Security
Positions” via e-QIP: '

1. DHS Form 11000-6, “Conditional Access to Sensitive But Unclassified
Information Non-Disclosure Agreement”

2. FD Form 258, “Fingerprint Card” (2 copies)

3. Form DHS 11000-9, “Disclosure and Authorization Pertaining to
Consumer Reports Pursuant to the Fair Credit Reporting Act”

4, Position Designation Determination for Contract Personnel Form
5. Foreign National Relatives or Associates Statement

| 6. OF 306, Declaration for Federal Employment (approved use for Federal
Contract Employment)

7. ER-856, “Contract Employee Code Sheet”

EMPLOYMENT ELIGIBILITY

Be advised that unless an applicant requiring access to sensitive but unclassified
information and/or classified information has resided in the U.S. for three of the past five
years, OSI PSD may not be able to complete a satisfactory background investigation. In
such cases, USCIS retains the right to deem an applicant as ineligible due to insufficient
background information.

Only U.S. citizens are eligible for employment on contracts requiring access to
Department of Homeland Security (DHS) Information Technology (IT) systems or
involvement in the development, operation, management, or maintenance of DHS IT
systems, unless a waiver has been granted by the Director of USCIS, or designee, with
the concurrence of both the DHS Chief Security Officer and the Chief Information
Officér or their designees. In instances where non-IT requirements contained in the
contract can be met by using Legal Permanent Residents, those requirements shall be
clearly described. -
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The Contractor must agree that edch eniployee workmg on this contract will have a
‘Social Security Card issued by the Social Security Administration.

VISIT AUTHORIZATION LETTER (VAL)

The Contractor is required to submit a VAL for those individuals who require access to
classified information during performance on this contract and who have an active
Personnel Security Clearance (PCL). The letter will be valid for a period not to exceed
one year. If the requirement to access classified information no longer exists, or if access
eligibility changes, OSI will be notified immediately. The VAL must be submitted to OSI
PSD in accordance with, and contain information as required by, Chapter 6 of the
NISPOM.

CONTINUED ELIGIBILITY

If a prospective employee is found to be ineligible for access to USCIS facilities or
information, the Contracting Officer’s Representative (COR) will advise the Contractor
that the employee shall not continue to work or to be assigned to work under the contract.
In accordance with USCIS policy, contractors are required to undergo a periodic
reinvestigation every five years. Security documents will be submitted to OSI PSD within
ten business days following notification of a contractor’s reinvestigation requirement.

In support of the overall USCIS mission, Contractor employees are required to complete
one-time or annual DHS/USCIS mandatory trainings. The Contractor shall certify
annually, but no later than December 31* each year, that required trainings have been
completed. The certification of the completion of the trainings by all contractors shall be
provided to both the COR and Contracting Officer.

o USCIS Security Awareness Training (required within 30 days of entry on duty
for new contractors, and annually thereafter)
e USCIS Integrity Training (Annually) "
¢ DHS Continuity of Operations Awareness Training (one-time training for '
contractors identified as providing an essential service) '
o USCIS Office Safety Training (one-time training for contractors working within
USCIS facilities; contractor companies may substitute their own training)
¢ USCIS Fire Prevention and Safety Training (one-time training for contractors
working within USCIS facilities; contractor companies may substitute their own
training)

USCIS reserves the right and prerogative to deny and/or restrict the facility and
information access of any Contractor employee whose actions are in conflict with the
standards of conduct or whom USCIS determines to present a risk of compromising
sensitive but unclassified information and/or classified information.

Contract employees will report any adverse information concerning their personal
conduct to OSI PSD. The report shall include the contractor’s name along with the
adverse information being reported. Required reportable adverse information includes,
but is not limited to, criminal charges and or arrests, negative change in financial
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circumstances, and any additional information that requires admission on the SF-86
security questionnaire. ‘

OSI PSD must be notified of all terminations/ resignations within five days of
occurrence. The Contractor will return any expired USCIS issued identification cards
and HSPD-12 card, or those of terminated employees to the COR. If an identification
card or HSPD-12 card is not available to be returned, a report must be submitted to the
COR, referencing the card number, name of individual to whom issued, the last known
location and disposition of the card.

SECURITY MANAGEMENT

The Contractor shall appoint a senior official to act as the Facility Security Officer. The
individual will interface with OSI through the COR on all security matters, to include
physical, personnel, and protection of all Government information and data accessed by
the Contractor.

Contractor employees who become eligible for access to classified National Security
Information shall participate in annual USCIS NSI refresher briefings. Briefings be
coordinated through the COR, PSD and the OSI Administrative Security Division.

In the event classified information is inadvertently received by a contractor who does not
hold an active security clearance at the Secret level, a Government employee or
Contractor with the appropriate security clearance equal to or higher than the classified
information received, will take possession of the material and shall safeguard and store
the information in accordance with standards set forth in the NISPOM. The inadvertent
disclosure will be immediately reported to their supervisor and then to the designated OSI
Local Security Officer or OSI Field Security Manager for action as appropriate.

In the event classified information is inadvertently received by a contractor who does not
hold an active security clearance at the Secret level, a Government employee or
Contractor with the appropriate security clearance equal to or higher than the classified
information received, will take possession of the material and shall safeguard and store
the information in accordance with standards set forth in the NISPOM. The inadvertent
disclosure will be immediately reported to their supervisor and then to the designated OSI
Local Security Officer or OSI Field Security Manager for action as appropriate.

Subpart 4.4—Safeguarding Classified Information Within Industry

4.402 General. . '

(a) Executive Order 12829, January 6, 1993 (58 FR 3479, January 8, 1993), entitled
“National Industrial Security Program” (NISP), establishes a program to safeguard
Federal Government classified information that is released to contractors, licensees, and
grantees of the United States Government. Executive Order 12829 amends Executive
Order 10865, February 20, 1960 (25 FR 1583, February 25, 1960), entitled “Safeguarding
Classified Information Within Industry,” as amended by Executive Order 10909,

January 17, 1961 (26 FR 508, January 20, 1961).

(b) The National Industrial Security Program Operating Manual (NISPOM) incorporates
the requirements of these Executive orders. The Secretary of Defense, in consultation
with all affected agencies and with the concurrence of the Secretary of Energy, the
Chairman of the Nuclear Regulatory Commission, and the Director of Central
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Intelligence, is responsible for issuance and maintenance of this Manual. The following
DoD publications implement the program: ' '

(1) National Industrial Security Program Operating Manual (NISPOM) (DoD 5220.22-
M).

(2) Industrial Security Regulation (ISR) (DoD 5220.22-R).

(¢) Procedures for the protection of information relating to foreign classified contracts
awarded to U.S. industry, and instructions for the protection of U.S. information relating
to classified contracts awarded to foreign firms, are prescribed in Chapter 10 of the
NISPOM. .

(d) Part 27—Patents, Data, and Copyrights, contains policy and procedures for
safeguarding classified information in patent applications and patents.

4.403 Responsibilities of contracting officers.

(@) Presolicitation phase. Contracting officers shall review all proposed solicitations to
determine whether access to classified information may be required by offerors, or by a
contractor during contract performance. :

(1) If access to classified information of another agency may be required, the contracting
officer shall— ‘ '

(1) Determine if the agency is covered by the NISP; and

(ii) Follow that agency’s procedures for determining the security clearances of firms to be
solicited.

(2) If the classified information required is from the contracting officer’s agency, the
contracting officer shall follow agency procedures.

(b) Solicitation phase. Contracting officers shall—

(1) Ensure that the classified acquisition is conducted as required by the NISP or agency
procedures, as appropriate; and

(2) Include— -

(i) An appropriate Security Requirements clause in the solicitation (see 4.404); and

-(i1) As appropriate, in solicitations and contracts when the contract may require access to
classified information, a requirement for security safeguards in addition to those provided
in the clause (52.204-2, Security Requirements). :
(c) Award phase. Contracting officers shall inform contractors and subcontractors of the
security classifications and requirements assigned to the various documents, materials,
tasks, subcontracts, and components of the classified contract as follows:

(1) Agencies covered by the NISP shall use the Contract Security Classification
Specification, DD Form 254. The contracting officer, or authorized representative, is the
approving official for the form and shall ensure that it is prepared and distributed in
accordance with the ISR.

(2) Contracting officers in agencies not covered by the NISP shall follow agency
procedures. ‘ '

4.404 Contract clause.

(a) The contracting officer shall insert the clause at 52.204-2, Security Requirements, in

- solicitations and contracts when the contract may require access to classified information,
unless the conditions specified in paragraph (d) of this section apply.

(b) If a cost contract (see 16.302) for research and development with an educational
institution is contemplated, the contracting officer shall use the clause with its Alternate I.
() If a construction or architect-engineer contract where employee identification is
required for security reasons is contemplated, the contracting officer shall use the clause
with its Alternate II.
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(d) If the contracting agency is not covered by the NISP and has prescribed a clause and
alternates that are substantially the same as those at 52.204-2, the contracting officer shall
use the agency-prescribed clause as required by agency procedures.

52.204-2 Security Clause Requirements.
As prescribed in 4.404(a), insert the following clause:
Security Requirements (Aug 1996)
(a) This clause applies to the extent that this contract involves access to information
classified “Secret.”
(b) The Contractor shall comply with—
(1) The Security Agreement (DD Form 441), including the National Industrial Security
Program Operating Manual (DOD 5220.22-M); and
(2) Any revisions to that manual, notice of which has been furnished to the Contractor.
(c) If, subsequent to the date of this contract, the security classification or security
" requirements under this contract are changed by the Government and if the changes cause
an increase or decrease in security costs or otherwise affect any other term or condition of
this contract, the contract shall be subject to an equitable adjustment as if the changes
were directed under the Changes clause of this contract.
(d) The Contractor agrees to insert terms that conform substantially to the language of
- this clause, including this paragraph (d) but excluding any reference to the Changes
clause of this contract, in all subcontracts under this contract that involve access to
classified information.
(End of clause)
Alternate I (Apr 1984). If a cost contract for research and development with an
educational institution is contemplated, add the followmg paragraphs (e), (f), and (g) to
the basic clause:
(e) If a change in security requirements, as pr0v1ded in paragraphs (b) and (c), results
~ (1) in a change in the security classification of this contract or any of its elements from an
- unclassified status or a lower classification to a higher classification, or (2) in more
restrictive area controls than previously required, the Contractor shall exert every
reasonable effort compatible with the Contractor’s established policies to continue the
performance of work under the contract in compliance with the change in security
classification or requirements. If, despite reasonable efforts, the Contractor determines
that the continuation of work under this contract is not practicable because of the change
in security classification or requirements, the Contractor shall notify the Contracting
Officer in writing. Until resolution of the problem is made by the Contracting Officer, the
Contractor shall continue safeguarding all classified material as required by this contract.
(f) After receiving the written notification, the Contracting Officer shall explore the
circumstances surrounding the proposed change in security classification or requirements,
and shall endeavor to work out a mutually satisfactory method whereby the Contractor
can continue performance of the work under this contract. .
(g) If, 15 days after receipt by the Contracting Officer of the notification of the
Contractor’s stated inability to proceed, (1) the application to this contract of the change
in security classification or requirements has not been withdrawn, or (2) a mutually
satisfactory method for continuing performance of work under this contract has not been
agreed upon, the Contractor may request the Contracting Officer to terminate the contract
in whole or in part. The Contracting Officer shall terminate the contract in whole or in
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part, as may be appropriate, and the termination shall be deemed a termination under the
terms of the Termination for the Convenience of the Government clause.

Alternate 11 (Apr 1984). If employee identification is required for security or other
reasons in a construction contract or architect-engineer contract, add the following
paragraph (&) to the basic clause:

(e) The Contractor shall be responsible for furnishing to each employee and for requiring.
each employee engaged on the work to display such identification as may be approved
and directed by the Contracting Officer. All prescribed identification shall immediately
be delivered to the Contracting Officer, for cancellation upon the release of any
employee. When required by the Contracting Officer, the Contractor shall obtain and
submit fingerprints of all persons employed or to be employed on the project.

COMPUTER AND TELECOMMUNICATIONS SECURITY REQUIREMENTS

Security Program Background

The DHS has established a department wide IT secunty program based on the following
Executive Orders (EO), public laws, and national policy:

* Public Law 107-296, Homeland Secunty Act of 2002.

* Federal Information Security Management Act (FISMA) of 2002, November 25, 2002.
« Public Law 104-106, Clinger-Cohen Act of 1996 [formerly, Information Technology -
Management Reform Act (ITMRA)], February 10, 1996.

» Privacy Act of 1974, As Amended. 5 United States Code (U.S.C.) 552a Publlc Law 93-
579, Washington, D.C., July 14, 1987.

* Executive Order 12829, National Industrial Security Program, January 6, 1993.

» Executive Order 12958, Classified National Security Information, as amended.

» Executive Order 12968, Access to Classified Information, August 2, 1995.

» Executive Order 13231, Critical Infrastructure Protection in the Information Age,
October 16, 2001.+ National Industrial Security Program Operating Manual (NISPOM),
February 2001. v
DHS Sensitive Systems Pohcy Publication 43004 v2.1, July 26, 2004 ~ o
DHS National Security Systems Policy Publication 4300B v2.1, July 26 2004

» Homeland Security Presidential Directive 7, Critical Infrastructure Identification,
Prioritization, and Protection, December 17, 2003.

» Office of Management and Budget (OMB) Circular A-130, Management of Federal
Information Resources.

» National Security Directive (NSD) 42, National Policy for the Security of National
Security Telecommunications and Information Systems (U), July 5, 1990,
CONFIDENTIAL.

* 5 Code of Federal Regulations (CFR) §2635, Office of Government Ethics, Standards
of Ethical Conduct for Employees of the Executive Branch.

« DHS SCG 0S-002 (IT), National Security IT Systems Certification & Accreditation, -
March 2004.

* Department of State 12 Foreign Affairs Manual (FAM) 600, Information Security
Technology, June 22, 2000. :

* Department of State 12 FAM 500, Information Security, October 1, 1999.

« Executive Order 12472, Assignment of National Security and Emergency Preparedness
- Telecommunications Functions, dated April 3, 1984.
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» Presidential Decision Directive 67, Enduring Constitutional Government and
Continuity of Government Operations, dated October 21, 1998.

* FEMA Federal Preparedness Circular 65, Federal Executive Branch Continuity of
Operations (COOP), dated July 26, 1999.

* FEMA Federal Preparedness Circular 66, Test, Training and Exercise (TT &E) for
Continuity of Operations (COOP), dated April 30, 2001.

» FEMA Federal Preparedness Circular 67, Acquisition of Alternate Facilities for
Continuity of Operations, dated April 30, 2001.

» Title 36 Code of Federal Regulations 1236, Management of Vital Records, revised as of
July 1, 2000.

» National Institute of Standards and Technology (NIST) Special Publications for
computer security and FISMA compliance.

GENERAL

Due to the sensitive nature of USCIS information, the contractor is required to develop
and maintain a comprehensive Computer and Telecommunications Security Program to
address the integrity, confidentiality, and availability of sensitive but unclassified (SBU)
information during collection, storage, transmission, and disposal. The contractor’s
security program shall adhere to the requirements set forth in the DHS Management
Directive 4300 IT Systems Security Pub Volume 1 Part A and DHS Management
Directive 4300 IT Systems Security Pub Volume I Part B. This shall include
conformance with the DHS Sensitive Systems Handbook, DHS Management Directive
11042 Safeguarding Sensitive but Unclassified (For Official Use Only) Information and
other DHS or USCIS guidelines and directives regarding information security
requirements. The contractor shall establish a working relationship with the USCIS IT
Security Office, headed by the Information Systems Security Program Manager (ISSM).

IT SYSTEMS SECURITY
In accordance with DHS Management Directive 4300.1 “Information Technology
Systems Security”, USCIS Contractors shall ensure that all employees with access to
USCIS IT Systems are in compliance with the requirement of this Management
Directive. Specifically, all contractor employees with access to USCIS IT Systems meet
the requirement for successfully completing the annual “Computer Security Awareness
Training (CSAT).” All contractor employees are required to complete the training within
60-days from the date of entry on duty (EOD) and are requlred to complete the training
yearly thereafter.

CSAT can be accessed at the following: http://otcd.uscis.dhs.gov/EDvantage.Default.asp
or via remote access from a CD which can be obtained by contacting
uscisitsecurity@dhs.gov.

- IT SEC THE SYSTEMS DEVELOPMENT LIFE CYCLE (S

The USCIS SDLC Manual documents all system activities required for the development,
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operation, and disposition of IT security systems. Required systems analysis,
deliverables, and security activities are identified in the SDLC manual by lifecycle phase.
The contractor shall assist the appropriate USCIS ISSO with development and
completion of all SDLC activities and deliverables contained in the SDLC. The SDLC is
supplemented with information from DHS and USCIS Policies and procedures as well as
the National Institute of Standards Special Procedures related to computer security and
FISMA compliance. These activities include development of the following documents:

Sensitive System Security Plan (SSSP): This is the primary reference that
describes system sensitivity, criticality, security controls, policies, and
procedures. The SSSP shall be based upon the completion of the DHS FIPS 199
workbook to categorize the system of application and completion of the RMS
Questionnaire. The SSSP shall be completed as part of the System or Release
Definition Process in the SDLC and shall not be waived or tailored.

Privacy Impact Assessment (PI4) and System of Records Notification (SORN).
For each new development activity, each incremental system update, or system
recertification, a PIA and SORN shall be evaluated. If the system (or
modification) triggers a PIA the contractor shall support the development of PIA
and SORN as required. The Privacy Act of 1974 requires the PIA and shall be
part of the SDLC process performed at either System or Release Definition.
Contingency Plan (CP): This plan describes the steps to be taken to ensure that an
automated system or facility can be recovered from service disruptions in the
event of emergencies and/or disasters. The Contractor shall support annual
contingency plan testing and shall provide a Contingency Plan Test Results
Report. ' .
Security Test and Evaluation (ST&E): This document evaluates each security
control and countermeasure to verify operation in the manner intended. Test
parameters are established based on results of the RA. An ST&E shall be
conducted for each Major Application and each General Support System as part
of the certification process. The Contractor shall support this process.

Risk Assessment (RA): This document identifies threats and vulnerabilities,
assesses the impacts of the threats, evaluates in-place countermeasures, and
identifies additional countermeasures necessary to ensure an acceptable level of
security. The RA shall be completed after completing the NIST 800-53
evaluation, Contingency Plan Testing, and the ST&E. Identified weakness shall
be documented in a Plan of Action and Milestone (POA&M) in the USCIS
Trusted Agent FISMA (TAF) tool. Each POA&M entry shall identify the cost of
mitigating the weakness and the schedule for mitigating the weakness, as well as a
POC for the mitigation efforts.

Certification and Accreditation (C&A): This program establishes the extent to
which a particular design and implementation of an automated system and the
facilities housing that system meet a specified set of security requirements, based
on the RA of security features and other technical requirements (certification),
and the management authorization and approval of a system to process sensitive
but unclassified information (accreditation). As appropriate the Contractor shall
be granted access to the USCIS TAF and Risk Management System (RMS) tools
to support C&A and its annual assessment requirements. Annual assessment
activities shall include completion of the NIST 800-26 Self Assessment in TAF,
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annual review of user accounts, and annual review of the FIPS categorization.
C&A status shall be reviewed for each incremental system update and a new full
C&A process completed when a major system revision is anticipated.

SECURITY ASSURANCES

DHS Management Directives 4300 requires compliance with standards set forth by NIST,
for evaluating computer systems used for processing SBU information. The Contractor
shall ensure that requirements are allocated in the functional requirements and system
design documents to security requirements are based on the DHS policy, NIST standards
and applicable legislation and regulatory requirements. Systems shall offer the following
visible security features:

User Identification and Authentication (I&A) — 1&A is the process of telling a
system the identity of a subject (for example, a user) (/) and providing that the
subject is who it claims to be (4). Systems shall be designed so that the identity
of each user shall be established prior to authorizing system access, each system
user shall have his/her own user ID and password, and each user is authenticated
before access is permitted. All system and database administrative users shall
have strong authentication, with passwords that shall conform to established DHS
standards. All USCIS Identification and Authentication shall be done using the

Password Issuance Control System (PICS) or its successor. Under no

circumstances will Identification and Authentication be performed by other than
the USCIS standard system in use at the time of a systems development.

Discretionary Access Control (DAC) — DAC is a DHS access policy that restricts

access to system objects (for example, files, directories, devices) based on the
identity of the users and/or groups to which they belong. All system files shall be
protected by a secondary access control measure.

Object Reuse — Object Reuse is the reassignment to a subject (for example, user)
of a medium that previously contained an object (for example, file). Systems that
use memory to temporarily store user I&A information and any other SBU
information shall be cleared before reallocation.

Audit — DHS systems shall provide facilities for transaction auditing, which is the
examination of a set of chronological records that provide evidence of system and
user activity. Evidence of active review of audit logs shall be provided to the
USCIS IT Security Office on a monthly basis, identifying all security findings
including failed log in attempts, attempts to access restricted information, and
password change activity.

Banner Pages — DHS systems shall provide appropriate security banners at start
up identifying the system or application as being a Government asset and subject
to government laws and regulations. This requirement does not apply to public
facing internet pages, but shall apply to intranet applications.

DATA SECURITY

SBU systems shall be protected from unauthorized access, modification, and denial of
service. The Contractor shall ensure that all aspects of data security requirements (i.e.,
confidentiality, integrity, and availability) are included in the functional requirements and
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system design, and ensure that they meet the minimum brequirements as set forth in the
DHS Sensitive Systems Handbook and USCIS policies and procedures. These
requirements include:

Integrity — The computer systems used for processing SBU shall have data
integrity controls to ensure that data is not modified (intentionally or
unintentionally) or repudiated by either the sender or the receiver of the
information. A risk analysis and vulnerability assessment shall be performed to
determine what type of data integrity controls (e.g., cyclical redundancy checks,
message authentication codes, security hash functions, and digital signatures, etc )
shall be used. ,
Confidentiality — Controls shall be included to ensure that SBU information
collected, stored, and transmitted by the system is protected against compromise.
A risk analysis and vulnerability assessment shall be performed to determine if
threats to the SBU exist. If it exists, data encryption shall be used to mitigate such

threats.

Availability — Controls shall be included to ensure that the system is continuously
working and all services are fully available within a timeframe commensurate
with the availability needs of the user community and the cr1t1ca11ty of the
information processed.

Data Labeling. — The contractor shall ensure that documents and media are
labeled consistent with the DHS Sensitive Systems Handbook.
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CLIN 3001
Decrease:

R600313-000 EX 20-04-00-000 07-60-0100-20-00-00-00 GE-25-37-00 000000
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. REFERENCE NO. OF DOCUMENT BEING CONTINUED ’ ) PAGE Of
CONTINUATION SHEET} o1 0.c-00001/P00029 - , 2 |3
NAME OF OFFEROR OR CONTRACTOR
SUMMIT TECHNICAL SOLUTIONS LLC
ITEM NO. (b) (4) SUPPLIES/SERVICES | QUANTITYUNIT UNIT PRICE AMOUNT
(A) (B) © ko (E) (F)

CLIN 3001 NRCROSS-000 EX 20-04-00-000
07-60-0100-20-00-00-00 GE-25-37~00 C03001 Total

- NRCROSS-000 EX 20-01-00-000
QZ—§Q—Q1QQ-29-10—OO—00 GE-25-37-00 C03001 Total $
-R600313-000 EX
20-04-00-000 QZ-60~ =20-00-00-00 GE-25-37-00
C03001 Total %
\ - Ex ’

20-04-00-000 07-60-0100-20-00-00-00 GE-25-37-00
C03001 Total §$
CLIN 3001 GRAND T :

——

CLIN 3007
Decrease:
HBGCONT-000 EX 20-04-00-000

| 07-60-0100-50-00-00-00__GE-25-37- €03007 (s
m new total FOR FOB USE
NLY: Item #7, MDL j

HBGCONT-000 EX 20-01-00-000
07-60-0100-50-00-00-00 . GE-25-37-000 C03007

, new total $0.00 (FOR FOB USE ONLY:
Lm-rrmvj, MDL#2)

HBGCONT-000 EX 20-01-00-000

-60- -50-00-00-00 GE~25-37-000 C03007 ($
»| new total $0.00 (FOR FOB USE ONLY:
ﬁtem 15, MDL$1) o :
Total Decrease o

Increase: -

RCBPA13-000 EX 20-04-00-000
07-60-0100-50-00-00-00 GE-25-37-000 C03007,

| Inew totall FOR FOB USE
H EW MDL)

CLIN 3007 HBGCONT-000 EX 20-04-00-000
07-60-0100-50-00-00-00 GE-25-37-000 C03007 Total

HBGCONT-000 EX 20-01-00-000
07-60-0100-50-00-00-00 GE-25-37-000 C03007 Total
$ 0.00

RCBPA13-000 EX

20-04-00-000 07-60-0100-50-00-00-00 GE-25-37-000

C03007 Total $

CLIN 3007 Gmol':‘-m;

CLIN 3008

Decrease: .

HBGCONT-000 EX 20-01-00-000

07-60-0100-50-00-00-00 GE-25-37-000 C03008,

new total $0.00 (FOR FOB USE ONLY:

(b)(4) : 122




REFERENCE NO. OF DOCUMENT BEING CONTINUED

CONTINUATION SHEET), 00 _10-c-00001/P00029

NAME OF OFFEROR OR CONTRACTOR
SUMMIT TECHNICAL SOLUTIONS LLC
ITEM NO. SUPPLIES/BERVICES
(a) (B)

(o)

UNIT
kD)

UNIT PRICE
(E)

FFMS Item #8, MDL}1)
Increase: (bX4)
RCBPA13-000 EX 20-04-00-000

107-60-0100-50-00-00-00 GE-25-37-000 C03008,

ew tota rron FOB USE
: "NEW MDL) | '
CLIN 3008 HBGCONT-000 EX 20-01-00-000
07-60-0100-50-00-00-00 GE-25-37-000 C03008 $
0.00

RCBPA13-000 EX

20-04-00- =60-0100-50-00-00-00 GE-25-37-000
C0300 :
CLIN GRAND TOTAL: 4

CLIN 3009
Decrease:
HBGCONT-000 EX 20-01-00-000
07-60-0100-50-00-00-00 GE-25-37-000 C03009
new total $0.00 (FOR FOB USE ONLY:
, MDL$2)

Increase:
. RCBPA13-000 EX 20-04-00-000
07-60-0100-50-00-00-00 GE-23-57-000 003009,

new total (FOR FOB USE

Y: F NEW ITEM MDL)
CLIN 3009 HBGCONT-000 EX 20-01-00-000
07-60-0100-50-00-00-00 GE-25-37- 00 Cc03009 $
0.00
HBGAR11-000 EX 20-04-00-000

07-60-0100-50-00-00~00 GE-25-37-00 C03009

=60 =50-00-00-00 GE-25-37-00 C03009 §$

CLIN 3009 GRAND TOTAL:

(0)(4)

Period of Performance: 12/01/2009 to 11/30/2014

RCBPA13-000 EX 20-04-00-000
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 7. CONTRACT 1D CODE "“’1‘ °i"“""s
3
2 AMENDMENTMODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISTTON/PURCHASE REQ. NO. |5. PROJECT NO. (i applicable)
P00030 07/01/2013
8 ISSUED 8Y CODE [c15 7. ADMINISTERED BY ( cther then ftem 6) 'CODE ]
USCIS Contracting Office
Department of Homeland Security
70 Kimball Avenue
South Burlingtqn VT 05403
8. NAME AND ADDRESS OF CONTRACTOR (Wo.. street, counly, State and ZIP Code) &ﬂEAAMENDMENTOFsommHAHONNO
SUMMIT TECHNICAL SOLUTIONS LLC __
726 S TEJON STREET : ﬂﬁlW“ED#EEﬂEM1U
COLORADO SPRINGS CO 809034042 '
CONTRACT/ORDER NO.
x HSSCCG 1o c-00001
(b)(4) N

108. DATED (SEE ITEM 13)
CODE l”‘“"*°°°5 08/21/200%
{1 The above numbered aciickation is amendad e set forth in Rem 14, The hour and date specified for receipt of Offars Dis exended, [Jis not extended.

Offers must acknowlodge recsipt of this smendment prior to the hour end dats specified in the solicRaZion or 23 amanded, by ons of the following methods: () By completing
Roms 8 and 18, and retuming copiss of the amendment; (b) By acknowledging receipt of this smendmant on each copy of the cffer submited; or (c) By
seperate lettar or talagrem which inckides & reference to the solickation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. I by
virtus of fhis mendment you dosire Ib changs an offer aiready submittad, such changs may be made by talsgrem or iefter, provided S8Ch teiegram o letter makss reference

to the acficiation and this amendment, and is recsived prior to the opening hour and dats specified.

12. ACCOUNTING AND APPROPRIATION DATA (If required) ’ Net Decrease:

(0)(4)

1. THIS ITEM ONLY APPUES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14

CHECK ONE AM%%E?&S ISSUED PURSUANT TO: (Specify autharily) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT

appropristion date, efc.) SET FORTH (N ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

B. THEABOVE WWEREDCONMTIORDERISMODFIEDTOREFLECTTHEMSTRATNEGHANGES{MNWMWM

X m522431 ' : o -

14. DESCRIPTION OF AMENDMENTAIQOIFICATION (Qmaizad by UCF section hoadings, including sofciaionvbontract subject mettar whore foasible.)

AAP Number: 894 DO/DPAS Rating: NONE i (bX4)'
LIST OF CHANGES:
Reason for Modification : Change Order

CLIN 3002, NRC Non-indexed Scannlng Quantlty of files revised froml {an
increase of
CLIN 3003, NRC Indexed Scanning: Quantity of pages revised from ra
decrease of
(b)(4)
Continued ...
Excopt 28 providod hersin, i tarms and conditiopaatiba.docunsct afamocad.oltac.G0.6r 10A, 89 herstofors changed, remaing unchangod and in ful force and effoct
15A. NAME AND TITLE OF SIGNER (Type or 16A NAME AND TITLE OF CONTRACTING OFFICER (Type or print)
(b)) Vernongﬂrdley '
16C. DATE SIGNED

1 } 15C. DATE SIGNED | 168. D STATES OF AMERICA

o 1/|l 'é
N -1 ' STANDARD FORM 30 (REV. 10-83)
Provious edition umssbie Prescribed by GSA _

FAR (48 CFR) 53.243
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CONTINUATION SHEET REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE OF
HSSCCG-10-C-00001/P00030 12 3
NAME OF OFFEROR OR CONTRACTOR
SUMMIT TECHNICAL SOLUTIONS LLC
ITEM NO. (b) ( 4) SUPPLIES/SERVICES QUANTITYJUNIT UNIT PRICE AMOUNT
(A) (B) (C} D} (E) (F)

Contract base period unexpended (FY10) funding of
$.01 is de-obligated.

Total Amount for this Modification:[ . .}
New Total Amount for this Version{ |
New Total Amount for. this Award: $93,954,7/82.02

Obligated Amount for this Modification:

New Total Obligated Amount for this Award:

CHANGES FOR LINE ITEM NUMBER: 22
Quantity changed from 1 to O
Unit changed from Lot to

Unit Price changed from

Total Amount changed
fro

Obligated Amount for this modlflca:i01
Qualifier changed from By Quantity to s
CHANGES FOR DELIVERY LOCATION: NRC

Quantity changed fr
Amount changed from

CHANGES FOR ACCOUNTING CODE:

NRCROSS 000 EX 20-04-00-000
07-60-0100-00-00-00-00__GE-25-37-00 000000
Quantity changed fro

Amount changed from

CHANGES FOR LINE ITEM NUMBER: 3002
Unit Price changed from to

TQEaI AMOUN T cHanged-_

fronf

Obligated Amount for this modification:

CHANGES FOR DELIVERYLOCATION. NRC

Bmount changed from

CHANGES FOR ACCOUNTING CODE:
NRCFOIA 000 EX 20-04-00-000

07-60-0100-40-00-0 sad=00000000
Amount changed fro

CHANGES FOR ACCOUNTING CODE:

NRCFOIA 000 EX 20-01-00-000
07_60_0100_40_00_0(' faTal fad i)l ~Vie Ju I 4 Y 2 fa¥alaTala¥al
Amount changed frog

Continued ...

(b)(4)

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110
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REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE OF

CONTINUATION SHEET HSSCCG-10-C-00001/P00030 3 I 3

NAME OF OFFEROR OR CONTRACTOR
SUMMIT TECHNICAL SOLUTIONS LLC

ITEM NO. (b)(4) SUPPLIES/SERVICES QUANTITY JUNIT UNITPRICE | - AMOUNT
(A) (B) (C) [D) (E) {(F)

CHANGES FOR LINE ITEM NUMBER: 3003

lfn.\.uu'&c.h.a.nlqed £ rorr| 0

Tota ed '
from |

1 Obligated Amount for this modification:

CHANGES FOR DELIVERY_LOCATION: NRC

.| Amount changed from

CHANGES FOR ACCOUNTING CODE:

NRCSODA 000 EX 20-04-00-000
07-60-0100-30-00-00-00 __GE=25-37-00__000000
Amount changed from

CHANGES FOR ACCOUNTING CODE:

NRCSODA 000 EX 20-01-00-000 ’
07-60-0100-30-00-00 pllembistnad=li000000
Amount changed from

Discount Terms: -
- Net 30 (b)(4)

FOB: Destination

Period of Performance: 12/01/2009 to 11/30/2014

NSN 7540-01-152-8067 OPTIONAL FORM 336 (4-86)
- Sponsored by GSA

FAR (48 CFR) §3.110 126



AMENDMENT OF SOLICITATION/'MODIFICATION OF CONTRACT T. CONTRAGY 15 CODE PAGE °1"“°Es
1 2

2. ANENDMENTMODIFICATION NO. 3. EFFECTIVE DATE 2 REQUISITIONPURGHASE REQ. NO. 5. PROJECT NO. (If appicatio)
P00031 .107/08/2013 _

6.1SSUED BY CODE |c1s 7. ADMINISTERED BY (if other than ttem 6) CODE |

USCIS Contracting Office

Department of Homeland Security

70 Kimball Avenue

South Burlington VT 05403

8 NAME AND ADDRESS OF CONTRACTOR (No., akwer, county, Siafe and ZiP Cote) gmmmmmwsoucm\mnno.
SUMMIT TECHNICAL SOLUTIONS LLC
726 S TEJON STREET {88 OATED (SEE ITEM 1)
COLORADO SPRINGS CO 809034042

IGRDER NO.

(b)(4)

10A. MODIFICATION OF CONTRACT
X |HSSCCG-10-C-00001

108, DATED (SEE ITEM 13)

CODE

08/21/2009

[J The abova numbered solicitation is amsnded as sel forth in tem 14. The hour and date specified for receipt of Offers

[Ois extanded. [Jis not extonded.

Ofters mizat acknowiedge receipt of this amendmant pricr to the hour and dats specified in the solicitation or a3 smended, by one of the following methods: (a) By completing
itema 8 and 15, and retuming copies of the amendment; (b) By acknowledging recelpt of this amendmaent on each copy of the offer submitted; or (c) By
soparate leiter or talsgram which includes a reference to the solickation and amendment numbars. FALURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPY OF OFFERS PRIOR TO THE HOUR ARD DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. i by
virtue of this amendment you desire 1o change an offer already submitted, such change miry be made by telegram or letier, wmmummm
whmmummhmmbhmmwmm

12 ACCOUNTING AND APPROPRIATION DATA (W requirad)

2. THIS [TEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN [TEM 14.

CHECK ONE_ Ammumoggnﬁnsr&mwomnsummz(smm) THE CHANGES SET FORTH IN {TEM 14 ARE MADE IN THE CONTRACT

ORDER NO.

THE AUTHORITY OF FAR 43.163(b).

B. THE ABOVE NUMBERED CONWMDERISMODIFIEDTOREFLECTTHEADMMSTMTMECWGES such as changes in office,
appropriation dae, elc.} SET FORTH IN ITEM 14, PURSUANT TO ( perina

E.IMPORTANT:  Contractor Een  [Jisrequired to sign this document end retum

coplas to the issuing office.

” 14, DESCRIPTION OF, ized by UCF section headings, including salicitationtontract subject matter whors foasible.)
AAP Number: : NONE

Accounting data in Modification P00030 for CLIN 3002 is revised From:

CHANGES FOR ACCOUNTING CODE:

NRCFOIA 000 EX 20-04-00-000 07-60-0100-40-00-00-00 GE-25-37-00 000000

Amount changed from

CHANGES FOR ACCOUNTING CODE:

(0)(4)

NRCFOIA 000 EX 20-01-00-000 07-60-0100-40-00-00-00 GE-25-37-00 000000

Amount changed £ roml

Continued ...

Excapt as providad herein, all tarms and conditions of the document referanced in ftem 8A or 10A,

as heralofore changed, remains unchanged and in full force and effoct.

15A. NAME AND TITLE OF SIGNER (Type or print)

16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

Vernon Ha
158. CONTRACTOR/OFFEROR 15C. DATE SIGNED 16B. ;—El:lym& 16C. DATE SIGNED )
' -%-V%
(Signature of parson suiharized to sign) (Signeture, w
NSN 7540-01-152-8070 STANDARD FORM 30 (REV. 10-83)
Pravious edition unusabls Prescribed by GSA
FAR (48 CFR) 3.243
‘\
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oF
CONTINUATION SHEET 3 5c06-10-C-00001 /200031 r:! | 2
NAME OF OFFEROR OR CONTRACTOR '
SUMMIT TECHNICAL SOLUTIONS LLC
TEMNO. SUPPLIES/SERVICES QUANTTTYUNIT UNIT PRICE AMOUNT
(A) ' (B) (C) KD) (E) (F)
to: -

CHANGES FOR ACCOUNTING CODE:
NRCFOIA 000 EX 20-04-00-000

07-60'0100-30-00-00w
Amount changed from

CHANGES FOR ACCOUNTING copg:  (0)(4)

NRCFOIA 000 EX 20-01-00-000

07-60-0100-30~00-00-00 GE-25-37-00 000000
Amount changed from

Period of Performance: 12/01/2009 to 11/30/2014
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

1. CONTRACT ID CODE PAGE OF PAGES
. 1 | 2

2. AMENDMENTMODIFICATION NO. 3. EFFECTIVE DATE 4, REOUISMONIPURCHASE REQ. NO. - 5. PROJECT NO. (¥ applicable)
P00032 07/15/2013 '
6. ISSUED BY . CODE CIS 7. ADMINISTERED BY (/f other then item 6) CODE l

USCIS Contracting Office
Department of Homeland Security
70 Kimball Avenue

South Burlington VT 05403

&WEANDADDREBSOFCOMRACTORM.MMMUGZPM} ) 9A. AMENDMENT OF SOLICITATION NO.

SUMMIT TECHNICAL SOLUTIONS LLC
726 S TEJON STREET ‘ 88. DATED (SEE /TEM 11)
COLORADO SPRINGS CO 809034042

,  |19A MODIFICATION OF CONTRACT/ORDER NO.
(b)(4) HSSCCG-10-C-00001

10B. DATED (SEE ITEM 13)

CoDE FACILITY GODE 08/21/2009

{0 The sbove rumbered sclicitation is amended as set forth in lism 14. The hour and date specified for recelpt of Offers Disexsnded, [Jis not extended.
Offers must acknowiedge raceipt of this amendment prior to the hour end date epecified in the soticiiation or es amended, by ane of the following methods: (s) By completing
ltems 8 and 15, and retuming copies of the amenciment; (b) By acknowledging receipt of this amandment an sach copy of the offer submittad; or (c) By
saparats lelier or telegram which inciudes & refarence 10 the soiicitation and smendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. by
virtus of this smendment you desire to change an offer sirsady submitted, such changs may be made by tsisgram or istter, provided each telogram or isttor makes reference
to the soficitation and this amendment, and is recsived prior to the opening hour and dete specified.

12. ACCOUNTING AND AFPROPRIATION DATA (1 reguirad)

See Schedule

13, THIS ITEM ONLY APPLIES TO MCDIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

_CHECKONE | A THiS CHANGE ORDER IS ISSUED PURSUANT TO: (Specily suthorlly) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NO. N ITEM 10A. ) / )

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such 85 changea in paying oftice,
appropriction date, eic.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

DUNS Number:
AAP Number: °

Accounting data is revis'e'd
- (b)(4)
From

NRCSODA 000 EX 20-04-00- -60- -30-00-00-00 GE~25-37-00 000000
| Decrease FOR FMD USE ONLY (FFMS Increase tenf3,
47

Continued ...
Excapt 83 providad harein, il tarms and conditions of the document referenced in kem 9A or 104, as hersiofors changed, remains unchanged and in fufl force and effect.

15A NAME AND TTTLE OF SIGNER (Type or prinf) 16A NAME AND TITLE OF CONTRACTING OFFICER (Type o7 prinf)
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 1. CONTRACT D CODE PAGE °F| PAGES

. 1 17
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (If applicable}
P00033 08/24/2013 _ [Not a funding action
6. ISSUED BY . CODE cIS 7. ADMINISTERED BY (/f other than item 6) CODE l

USCIS Contracting Office

Department of Homeland Security .~ .
70 Kimball Avenue /
South Burlington VT 05403

8. NAME AND-ADDRESS OF CONTRACTOR (No., street, county, State and ZIP Cods) ) QAMENMM.OF SOLICITATION NO.

SUMMIT TECHNICAL SOLUTIONS LLC
726 S TEJON STREET 9B. DATED (SEE ITEM 11)
COLORADO SPRINGS CO 809034042 '

10A. MODIFICA'HON OF CONTRACT/ORDER NO.

(b)(4) ) X IHSSCCG- 10 -00001
108: DATED (SEE ITEM.13)
CODE FACILITY CODE 08/21/2009
. 1, THi LY APPLIES TO AMEND} OLCITA
[J Thie above numberad solicitation is amended a8 set forth in llem 14. The lout.and date’specified for recsipt of Offers [is extended.  [Jis not extended.
méismmla&mledg?embldMismnerﬂmmpmrlolmmmmdchtespeuﬁadmlhesamaﬂmorasametmd by one of the following methods: (a) By complating
lterhs 8 and 15, and retiming eopiosdmeamendmen!.(b)wwmmmmmmmmmmwwdmoﬂammﬁor(c)By

-separate latter or telegram which inchudas a reference to the, sclicitation and amendment numbers. FAILURE-OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. i by
virtus of this mnermmyﬂudosn‘emd\angemoﬂerahudymmed. such changs may be made by telegram or lotter; - provided each tolegram or letier makes reference
|ou\esomnlbnmmmom.andnsraeewedprbﬂolheopenmghowanddatespedned _ ,

12. ACCOUNTING AND APPROPRIATION DATA (If required)
Not a funding action
13. THIS ITEM ONLY APPLIES TO MODIFICATION OF cqmcmonnéns. IT MODIFIES THE CONTRACT/IORDER NO. AS DESCRIBED IN ITEM 14,

: dﬁ;“@“,‘ A Snﬂlg cuAgGE %&R IS ISSUED PURSUANT TO: (Specify. auomry) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
FAR 43. 103(b) (2) Types of contract modifications - Unilateral

[ B: THE:ABOVE NUMBERED CONTRACTIORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying ofice,
appropiiation date, etc.) SET FORTH IN TTEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

< ;lHi.S‘SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:
D. GTHER (Spedly type o modification and authonty} ] ]
. (b4 _ : ' ‘
E.IMPORTANT:.  Contraclor Rishot,  ([Jis requiredto signthis documentandretum O copies to the issuing offca.

14.DESCRIPTION OF magizéd by UCF section headings, including solicitation/coniract subject malter where foasible.)

DUNS Number:
The purpose o
contract and replace them with the revised Security Requirements (Clause 25 & OIT Lafguage).

15 moglrrication is to remove the current Security Requirements from the

This modification is a unilateral action with no funding, at no additional cost to the
government. All other terms and conditions of the contract remain the same.

SECURITY REQUIREMENTS

GENERAL

U.S. Citizenship and Immigration Services (USCIS) has determined that performance of this
continued ... ‘ :
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SUMMIT TECHNICAL SOLUTIONS LLC

ITEMNO.
(R)
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(B)

(C)

UNIT
(D)

UNIT PRICE
(E)

contract requires that the Contractor,
subcontractor(s), vendor(s), etc. (herein known"
as Contractor), requires access to classified
National Security Information (herein known as
classified information). Classified information
is Government information which requires
protection in accordance with Executive Order
12958, Classified National Security Information,
and supplementing directives.

The Contractor shall abide by the requirements
set forth in the DD Form 254, Contract Security
Classification Specification, included in the
contract, and the National Industrial Security
Program Operating Manual (NISPOM) for the
protection of classified information at its
cleared facility, if applicable, as directed by
the Defense Security Service.

Any firm or business under contract with the
Department of Homeland Security (DHS), which
requires access to classified information, will
require a facility security clearance
commensurate with the' level of access required.
Firms that do not péssess a facility clearance,
or the requisite level of facility clearance,
will be sponsored for a Department of Defense
facility clearance.

SUITABILITY DETERMINATION

USCIS shall have and exercise full control over
granting, denying, withholding or terminating
access of unescorted Contractor employees to
government facilities and/or access of Contractor
employees to sensitive but unclassified
information based upon the results of a ‘
background investigation. USCIS may, as it deems
appropriate, authorize and make a favorable entry
on duty (EOD) decision based on preliminary
security checks. The favorable EOD decision
would allow the employees to commence work
temporarily prior to the completion of the full
investigation. The granting of a favorable EOD
decision shall not be considered as assurance
that a full employment suitability authorization
will follow as a result thereof. The granting of
a favorable EOD decision or a full employment
suitability determination shall in no way
prevent, preclude, or bar the withdrawal or

‘termination of any such access by USCIS, at any

Continued ...
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(E)

. AMOUNT

(F)

time during the term of the contract. No
Contractor employee shall be allowed unescorted
access to a Government facility without a
favorable EOD decision or suitability
determination by the Office of Security &
Integrity Personnel Security Division (0OSI PSD).

BACKGROUND INVESTIGATIONS
Contractor employees (to include applicants,

temporaries, part-time and replacement employees)

under the contract, needing access to sensitive
but unclassified information and/or classified
information, shall undergo a position sensitivity
analysis based on the duties each individual will
perform on the contract as outlined in the
Position Designation Determination (PDD) for
Contractor Personnel. The results of the

position sensitivity analysis shall identify the .

appropriate background investigation to be
conducted. All background investigations will be
processed through OSI PSD. :

Completed packages must be submitted to OSI PSD
for prospective Contractor employees no less than
30 days before the starting date of the contract
or 30 days prior to EOD of any employees, whether
a replacement, addition, subcontractor employee,
or vendor. The Contractor shall follow
guidelines for package submission as set forth by
OSI PSD. A complete package will include the
following forms, in conjunction with security
questionnaire submission of the SF-85P, Security
Questionnaire for Public Trust Postions via .
e-QIP:

1. DHS Form 11000-6, Conditional Access to
Sensitive But Unclassified Information
Non-Disclosure Agreement

2. FD Form 258, Fingerprint Card (2 copies)

3. Form DHS 11000-9, Disclosure and Authorizatior

Pertaining to Consumer Reports Pursuant to the
Fair Credit Reporting Act

4.. Position Designation Determination for
Contract Perscnnel Form

Continued ...
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5. Foreign National Relatives or Associates
Statement :

6. OF 306, Declaration for Federal Employment
{approved use for Federal Contract Employment)

7. ER-856, Contract Employee Code Sheet

EMPLOYMENT ELIGIBILITY

Be advised that unless an applicant requiring
access to sensitive but unclassified information
and/or classified information has resided in the
U.S. for three of the past five years, 0OSI PSD

-Imay not be able to complete a satisfactory

background investigation. 1In such cases, USCIS
retains the right to deem an-applicant as
ineligible due to insufficient background
information.

Only 0.S. citizens are eligible for employment on
contracts requiring access to Department of
Homeland Security (DHS) Information Technology
(IT) systems or involvement in the development,
operation, management, or maintenance of DHS IT
systems, unless a waiver has been granted by the
Director of USCIS, or designee, with the
concurrence of both the DHS Chief Security
Officer and the Chief Information Officer or
their designees. In instances where non-IT
requirements contained in the contract can be met
by using Legal Permanent Residents, those

requirements shall be clearly described.

The Contractor must agree that each employee
working on this contract will have a Social
Security Card issued by the Social Security
Administration.

VISIT AUTHORIZATION LETTER (VAL)

The Contractor is required to submit a VAL for
those individuals who require access to
classified information during performance on this
contract and who have an active Personnel
Security Clearance (PCL). The letter will be
valid for a period not to exceed one year. If the
requirement to access classified information no
longer exists, or if access eligibility changes,
Continued ...
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0SI will be notified immediately. The VAL must be
submitted to OSI PSD in accordance with, and
contain information as required by, Chapter 6 of
the NISPOM.

CONTINUED ELIGIBILITY

If a prospective employee is found to be
ineligible for access to USCIS facilities or
information, the Contracting Officers
Representative (COR) will advise the Contractor
that the employee shall not continue to work or
to be assigned to work under the contract.

In accordance with USCIS policy, contractors are
required to undergo a periodic reinvestigation
every five years. Security documents will be
submitted to OSI PSD within ten business days
following notification of a contractor:s
reinvestigation requirement. ' :

In support of the overall USCIS mission,
Contractor employees are required to complete
one-time or annual DHS/USCIS mandatory trainings.
The Contractor shall certify annually, but no
later than December 31st each year, that required
trainings have been completed. The certification
of the completion of the trainings by all
contractors shall be provided to both the COR and
Contracting Officer.

USCIS Security Awareness Training (required
within 30 days of entry on duty for new
contractors, and annually thereafter)

USCIS Integrity Training (Annually) -

DHS Continuity of Operations Awareness Training
(one-time training for contractors identified as
providing an essential service)

USCIS Office Safety Training (one-time training
for contractors working within USC1S facilities;
contractor companies may substitute their own
training)

USCIS Fire Prevention and Safety Training
{one~-time training for contractors working within
USCIS facilities; contractor companies may
substitute their own training)

USCIS reserves the right and prerogative to deny
and/or restrict the facility and information
access of any Contractor employee whose actions
are in conflict with the standards of conduct or
whom USCIS determines to present a risk of
Continued ... '
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compromising sensitive but: unclassified
information and/or classified information.

Contract employees will report any adverse
information concerning their personal conduct to
0SI PSD. The report shall include the
contractor;s name along with the adverse
information being: reported. Required reportable
adverse information includes, but-is not limited
to, criminal charges. and or :arrests, negative
change in financial circumstances, and any
additional information that requires. admission on
the SF-86 security questionnaire.

OSI PSD must be notified of all terminations/
resignations within five days of occurrence. The
Contractor will return any expired USCIS issued. .
identification cards and HSPD-12 card, or those
of terminated employees to the COR.  If an
identification card or HSPD-12 card is not

.]available to be returned, a report must be

submitted to the COR, referencing the card
number, name of individual to whom issued, the
last known location and disposition of the card.
SECURITY MANAGEMENT- ‘

The Contractor shall appoint a:senior- off1c1a1 to
act as the Facility,Security Officer. The
individual will interface with OSI through the
COR on all security-matters, to include physical,
personnel, and protection of all Government
information and data accessed by the Contractor.

Contractor employees who become eligible for
access to classified National Security
Information shall participate. in annual USCIS NSI
refresher briefings. Briefings be coordinated
through. the COR, PSD and' the OSI Administrative
Security -Division. -

In the event classified information is
inadvertently received by a contractor: who’ does
not hold an active security clearance at the
Secret level; a Government employee or Contractor
with the -appropriate security clearance equal to
or higher than the c¢lassified information
received, will take possession of the material
and shall safeguard and store the information in
accordance with standards set forth in.the

NISPOM. The inadvertent disclosure will be

Continued .
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directed under the Changes .clause of this
contract. :

(d). The Contractor agrees to insert terms that
conform substantially to the language of this
clause, including this paragraph (d) but
excluding any reference to the Changes clause of
this contract, in all subcontracts under this
contract that involve access to classified
information.

(End of clause)

Alternate I (Apr 1984). If a cost contract for
research and development with an educational
institution is contemplated, add the following
paragraphs (e), (f), and (g) to the basic clause:
(e) If a change.in security requirements, as
provided in paragraphs (b) and (c), results (1)
in a change in the security classification of
this contract or any of its elements from an
unclassified status or a lower classification to
a higher classification, or (2) in more
restrictive area controls than previously
required, the Contractor shall exert every
reasonable effort compatible with the Contractors
established policies to continue the performance
of work under the contract in compliance with the
change in security classification or
requirements. If, despite reasonable efforts, the
Contractor determines that the continuation of
work under this contract is not practicable
because of the change in security classification
or requirements, the Contractor shall notify the
Contracting Officer in writing. Until resolution
of the problem is made-by the Contracting
Officer, the Contractor shall continue
safeguarding all classified material as required
by this contract. .

(£) After receiving the written notification, the
Contracting Officer shall explore the
circumstances surrounding the proposed change in
security classification or requirements, and

-] shall endeavor to work out a mutually

satisfactory method whereby the Contractor can
continue performance of the work under this
contract.

(g) If, 15 days after receipt by the Contracting
Officer of the.notification of the Contractor;s
stated inability to proceed, (1) the application
to this contract of the change in security
classification or requirements has not been
withdrawn, or (2) a mutually satisfactory method
Continued ...
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for continuing performance of work under this

contract has not been agreed upon, the Contractor
may request the Contracting Officer to terminate
the contract in whole or in part. The Contracting
Officer shall terminate the contract in whole or

|in part, as may be appropriate, and the

termination shall be deemed a termination under
the terms of the Termination for the Convenience
of the Government clause,

Alternate II (Apr 1984). If employee
identification is required for security or other

| reasons in a construction contract or

architect-engineer contract, add the following
paragraph (e} to the basic clause:

{e) The Contractor shall be responsible for
furnishing to each employee and for requiring
each employee engaged on the work to display such
identification as may be approved and directed by
the Contracting Officer. All prescribed
identification shall immediately be delivered to
the Contracting Officer, for cancellation upon
the release of any employee. When required by the
Contracting Officer, the Contractor shall obtain
and submit fingerprints of all persons employed
or to be employed on the project.

ARP Number: 54894 DO/DPAS Rating: NONE

COMPUTER AND TELECOMMUNICATIONS SECURITY
REQUIREMENTS

Security Program Background

The DHS has established a department w1de IT
security program based on the following Executive
Orders (EO), public laws, and national policy:

Public Law 107-296, Homeland Security Act of 2002.

Federal Information Security Management Act
(FISMA) of 2002, November 25, 2002.

Public Law 104-106, Clinger-Cohen Act of 1996
{formerly, Information Technology Management'
Reform Act (ITMRA)), February 10, 1996.
Privacy Act of 1974, As Amended. 5 United States
Code (U.S.C.) 552a, Public Law 93-579,
Washington, D.C., July 14, 1987.

Executive Order 12829, National Industrial
Security Program, January 6, 1993.

Executive Order 12958, Classified National
Security Information, as amended.

Executive Order 12968, Access to Classified
Information, August 2, 1995.

Executive Order 13231, Critical Infrastructure
Protection in the Information Age, October 16,
2001. :

Continued ...
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National Industrial Security Program Operating
Manual (NISPOM), February 2001.

DHS Sensitive Systems Policy Publication 4300A
v2.1, July 26, 2004

DHS National Security Systems Policy Publication
4300B v2.1, July 26, 2004 '
Homeland Security Presidential Directive 7,
Critical Infrastructure Identification,
Prioritization, and Protection, December 17, 2003.
Office of Management and Budget (OMB) Circular
A-130, Management of Federal

Information Resources.

National Security Directive (NSD) 42, National
Policy for the Security of National Security
Telecommunications and Information Systems (U),
July 5, 1990, CONFIDENTIAL. '

S Code of Federal Regulations (CFR) §2635, Office
of Government Ethics, Standards of Ethical
Conduct for Employees of the Executive Branch.

'DHS SCG 0S-002 (IT), National Security IT Systems

Certification & Accreditation, March 2004.
Department of State 12 Foreign Affairs Manual
(FAM) 600, Information Security

Technology, June 22, 2000.

Department of State 12 FAM 500, Information
Security, October 1, 1999.

Executive Order 12472, Assignment of National
Security and Emergency Preparedness
Telecommunications Functions, dated April 3, 1984.
Presidential Decision Directive 67, Enduring
Constitutional Government and Continuity of
Government Operations, dated October 21, 1998.

‘'FEMA Federal Preparedness-Circular 65, Federal

Executive Branch Continuity of Operations (COOP),
dated July 26, 1999.

FEMA Federal Preparedness Circular 66, Test,
Training and Exercise (TT&E) for Continuity of
Operations (COOP), dated April 30, 2001.

FEMA Federal Preparedness Circular 67,
Acquisition of Alternate Facilities for
Continuity of Operations, dated April 30, 2001.
Title 36 Code of Federal Regulations 1236,
Management of Vital Records, revised as of July
1, 2000. '
National Institute of Standards and Technology
(NIST) Special Publications for computer security
and FISMA compliance.

GENERAL :
Due to the sensitive nature of USCIS information,
Continued ...
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the contractor is required to develop and
maintain a comprehensive Computer and
Telecommunications Security Program to address
the integrity, confidentiality, and availability
of sensitive but unclassified (SBU) information
during collection, storage, transmission, and
disposal. The contractors security program shall
adhere to the requirements set forth in the DHS
Management Directive 4300 IT Systems Security Pub
Volume 1 Part A and DHS Management Directive 4300
IT Systems Security Pub Volume I Part B. This
shall include conformance with the DHS Sensitive
Systems Handbook, DHS Management Directive 11042
Safeguarding Sensitive but Unclassified (For
0fficial Use Only) Information and other DHS or
USCIS guidelines and directives regarding
information security requirements. The
contractor shall establish a working relationship
with the USCIS IT Security Office, headed by the
Information Systems Security Program Manager
(ISSM).

IT SYSTEMS SECURITY

In accordance with DHS Management Directive
4300.1 Information Technology Systems Security,
USCIS Contractors shall ensure that all employees
with access to USCIS IT Systems are in compliance
with the requirement of this Management
Directive. Specifically, all contractor
employees with access to USCIS IT Systems meet
the requirement for successfully completing the

. :Jannual Computer Security Awareness Training

(CSAT). All contractor employees are required to

complete the training within 60-days from the
date of entry on duty (EOD) and are required to
complete the training yearly thereafter.

CSAT can be accessed at the following:
http://otcd.uscis.dhs.gov/EDvantage.Default.asp
or via remote access from a CD which can be
obtained by contacting uscisitsecurity@dhs.gov.

IT SECURITY IN THE SYSTEMS DEVELOPMENT LIFE CYCLE
(SDLC)

The USCIS SDLC Manual documents all system
activities required for the development,
operation, and disposition of IT security
systems. Required systems analysis,
deliverables, and security activities are
identified in the SDLC manual by lifecycle phase.
Continued ... '
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The contractor shall assist the appropriate
USCIS ISSO with development and completion of all
SDLC activities and deliverables contained in the
SDLC. The SDLC is supplemented with information
from DHS and USCIS Policies and procedures as
well as the National Institute of Standards
Special Procedures related to computer security
and FISMA compliance. These activities include
development of the following documents:

Sensitive System Security Plan (SSSP): This is
the primary reference that describes system
sensitivity, criticality, security controls,
policies, and procedures. The SSSP shall be
based upon the completion of the DHS FIPS 199

workbook to categorize the system of application '

and completion of the RMS Questionnaire. The
SSSP shall be completed as part of the System or
Release Definition Process in the SDLC and shall
not be waived or tailored.

Privacy Impact Assessment (PIA) and System of
Records Notification (SORN). For each new
development activity, each incremental system
update, or system recertification, a PIA and SORN
shall be evaluated. If the system (or
modification) triggers a PIA the contractor shall
support the development of PIA and SORN as
required. The Privacy Act of 1974 requires the
PIA and shall be part of the SDLC process
performed at either System or Release Definition.
Contingency Plan (CP): This plan describes the
steps to be taken to ensure that an automated
system or facility can be recovered from service
disruptions in the event of emergencies and/or-
disasters. The Contractor shall support annual
contingency plan testing and shall provide a
Contingency Plan Test Results Report.

Security Test and Evaluation (ST&E): This
document evaluates each security control and
countermeasure to verify operation in the manner
intended. Test parameters are established based
on results of the RA. An STSE shall be conducted
for each Major Application and each General
Support System as part of the certification
process. The Contractor shall support this

process.

Risk Assessment (RA): This document identifies
threats and vulnerabilities, assesses the impacts
of the threats, evaluates in-place
countermeasures, and identifies additional
countermeasures necessary to ensure an acceptable
Continued ...
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(E)

AMOUNT
(F)

level of security. The RA shall be completed
after completing the NIST 800-53 evaluation,
Contingency Plan Testing, and the ST&E.
Identified weakness shall be documented in a Plan
of Action and Milestone (POA&M) in the USCIS
Trusted Agent FISMA (TAF) tool. Each POA&M entry
shall identify the cost of mitigating the
weakness and the schedule for mitigating the
weakness, as well as a POC for the mitigation
efforts.

Certification and Accreditation (C&A): This
program establishes the extent to which a
particular design and implementation of an ,
automated system and the facilities housing that
system meet a specified set of security
requirements, based on the RA of security

-| features and other technical requirements

(certification), and the management authorization
and approval of a system to process sensitive but
unclassified information (accreditation). As
appropriate the Contractor shall be granted
access to the USCIS TAF and Risk Management
System (RMS) tools to support CSA and its annual
assessment requirements. Annual assessment
activities shall include completion of the NIST
800-26 Self Assessment in TAF, annual review of
user accounts, and annual review of the FIPS
categorization. C&A status shall be reviewed for
each incremental system update and a new full CEA
process completed when a major system revision is
anticipated.

SECURITY ASSURANCES .

DHS Management Directives 4300 requires
compliance with standards set forth by NIST, for
evaluating computer systems used for processing
SBU information. The Contractor shall ensure
that requirements are allocated in the functional
requirements and system design documents to
security requirements are based on the DHS
policy, NIST standards and applicable legislation
and regulatory requirements. Systems shall offer
the following visible security features:

User Identification and Authentication (I&A), I&A
is the process of telling a system the identity
of a subject (for example, a user) (I) and

|providing that the subject is who it claims to be

{R). Systems shall be designed so that the
identity of each user shall be established prior
to authorizing system access, each system user
Continued ... )
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shall have his/her own user ID and password, and
each user is authenticated before access is
permitted. All system and database
administrative users shall have strong
authentication, with passwords that shall conform
to established DHS standards. All USCIS
Identification and Authentication shall be done
using the Password Issuance Control System (PICS)
or its successor., Under no circumstances will
Identification and Authentication be performed by
other than the USCIS standard system in use at
the time of a systems development. _
Discretionary Access Control (DAC), DAC is a DHS
access policy that restricts access to system
objects (for example, files, directories,
devices) based on the identity of the users
and/or groups to which they belong. All system
files shall be protected by a secondary access
control measure. '

Object Reuse, Object Reuse is the reassignment to
a subject (for example, user) of a medium that
previously contained an object (for example,
file). Systems that use memory to temporarily
store user I&A information and any other SBU
information shall be cleared before reallocation.
Audit, DHS systems shall provide facilities for
transaction auditing, which is the examination of
a set of chronological records that provide
evidence of system and user activity. Evidence
of active review of audit logs shall be provided
to the USCIS IT Security Office on a monthly
basis, identifying all security findings
including failed log in attempts, attempts to-
access restricted information, and password
change activity. )

Banner Pages, DHS systems shall provide
appropriate security banners at start up
identifying the system or application as being a
Government asset and subject to government laws
and regulations. This requirement does not apply
to public facing internet pages, but shall apply
to intranet applications.

DATA SECURITY

SBU systems shall be protected from unauthorized
access, modification, and denial of service. The
Contractor shall ensure that all aspects of data
security requirements (i.e., confidentiality,
integrity, and availability) are included in the
functional requirements and system design, and
Continued ...
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ensure that they meet the minimum requirements as

set forth in the DHS Sensitive Systems Handbook
and USCIS policies and procedures. These
requirements include:

Integrity, The computer systems used for
processing SBU shall have data integrity controls
to ensure that data is not modified
(intentionally or unintentionally) or repudiated
by either the sender or the receiver of the
information. A risk analysis and vulnerability
assessment shall be performed to determine what
type of data integrity controls (e.g., cyclical
redundancy checks, message authentication codes,
security hash functions, and digital signaturés,
etc.) shall be used.

Confidentiality, Controls shall be included to
ensure that SBU information collected, stored,
and transmitted by the system is protected
against compromise. A risk analysis and
vulnerability assessment shall be performed to
determine if threats to the SBU exist. If it

Jexists, data encryption shall be used to mitigate

such threats.

Availability, Controls shall be included to
ensure that the system is continuously working
and all services are fully available within a
timeframe commensurate with the availability
needs of the user community and the criticality
of the information processed.

Data Labeling, The contractor shall ensure that
documents and media are labeled consistent with
the DHS Sensitive Systems Handbook.

| Period of Performance: 12/01/2009 to 11/30/2014

NSN 7540-01-152-8067
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AMENDMENT OF SOLICITATIONMODIFICATION OF CONTRACT

PAGE OF PAGES

1| 2

1. CONTRACT ID CODE

Z AMENDMEN TMODIFICATION NO. 3 EFFECTIVE DATE
P00034 09/23/2013

| 4 REQUISITIONPURCHASE REQ. NO.

5. PROJEGT NO. (i appicabls)
RC130109

6. ISSUED BY CODE c1s

USCIS Contracting Office
Department of Homeland Security
70 Kimball Avenue

South Burlington VT 05403

7. ADMINISTERED BY (I other than liem 6)

CODE L

8. NAME AND ADDRESS OF CONTRACTOR (No., strest, county, Siafe and ZiP Code}

SUMMIT TECHNICAL SOLUTIONS LLC
726 S TEJON STREET
COLORADO SPRINGS CO 809034042

) 8A. AMENDMENT OF SOLICITATION NO.

98. DATED (SEE /TEM 11)

(b)(4)

OF CONTRACT/ORDER NO.
X HSSCCG—lO c-00001

[+08. DATED (SEE ITEW 13)

CODE s I FACILITY CODE

08/21/2009

[0 The above numbered sclicitation is amended as sst forth in tem 14. The hour and date specified for receipt of Offere

Offers mus! acknowisdge receipt of this amendment prior to the hour and date specified in the
ftams 8 and 15, and rebuming

Do wxtonded.  [is not sedended.
soliciiation or ss amended, by one of the folowing methods: (s) By completing

coples of the amendmant; (b) By ackmowiedging receipt of this amendment an each copy of the offer submted; or (¢) By

soparate loiter or talegraim which includes a refarencs (o the sofickation and amandment umbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. ¥by
virtue of this emendment you desire to change an offer aresdy tubmitted, such changs may be made by telsgram or letter, Wmmammm
o the solickution and this smendment, and is recesived prior to the opening hour and dats specified.

12. ACCOUNTING AND APPROPRIATION DATA (If reqtiired)

43, THIS ITEM ONLY APPLIES TO NOOIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED (N ITEM 14,

CHECK ONE | Amsmmnwsmwasumrowumm THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT

ORDER NO. N ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER HOD‘FIEDTOREFECTTHEMISTRATNECHANGES(M“WMMM
appropriaion date, efc.) SET FORTH iN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

[

E.IMPORTANT.  Contractor

®isno, [Jis required to sign this document and retum 0

copies to the issuing offica.

14. DESCRIPTION OF, by UCF section headings, inciuding solicitationiooniract subject metier where foasibie.)
S s BT
AAP Number: DPAS Rating: NONE .

Accounting and appropriation data is revised as
Period of Performance: 12/01/2009 to 11/30/2014

specified on Page 2.

Except as provided herein, all terms end conditions of the document referenced in Rem BA or 104, as heretofore changed, remeing unchanged and in full force and affect.

15A. NAME AND TTTLE OF SIGNER (Type or print)

18A NAME AND TITLE OF CONTRACTING OFFICER (Type or prnd)
Vernon Had’(ey

18B. CONTRACTOR/OFFEROR 15C. DATE BIGNED

Signature of parson suthorized fo sign)

16C. DATE SIGNED

N sl

(Signaturiy Contracting Ofiosr)
NSN 7540-01-152-8070 Q STANDARD FORM 30 (REV. 10-83).
Previous edition unusabie Prascribad by GSA
FAR (48 CFR) 3.2
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AMENDMENT OF SOLICITATIONIMODIFICATION OF CONTRACT 1. CONTRACT ID CODE "“Gf OF PAGES
~ 11
2. AMENDMENTMODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (W appiicabls)
P00035 11/25/2013 RC140022, TFM140018
6. ISSUED BY CODE |Cc1s 7. ADMINISTERED BY (1 ather then ftem 6) CODE r
USCIS Contracting Office
Department of Homeland Security
70 Kimball Avenue
South Burlington VT 05403
6. NAME AND ADDRESS OF CONTRACTOR (Mo, atreet, county, St end 2iP Cods) (x) [PA AMENDMENT OF SOLICITATION NO.
SUMMIT TECHNICAL SOLUTIONS LLC .
726 S TEJON STREET 88. DATED (SEE ITEM 11)
COLORADO SPRINGS CO 809034042
X ONTRACT/ORDER NO.
HSSCCG-lO-C-OOOOl
(b)(4) _
_ 108, DATED (SEE /TEM 13)
Cooe IMWGODE 08/21/2009
1. YIS TTER ORLY AR O AMEN

{71 e above numbered solicitation is amended a3 set forth in ftem 14, The hour and date specified for racaipt of Offars Ois odended,  (Jis notextanded.

Offers must acknowiedge receip! of this amendment prior to the hour and dats specified in the solicitation or 83 amended, by one of the following methods: (8) By complsting
Rems 8 and 15, and robuming copies of the amencmant; (b) By acknowiedging receipt of this amasndment on aach copy of the offer submittsd; or (¢) By

separain letter or talegram which includes a reference to the soficitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by

virtus of this amendment you desire 10 change an offer aiready submitted, such change msy be made by tslogram or letter, provided each teiegram ar istter makes reference

to the solicitation and this amendment, end s received prior to the opening hour and date specified.
12. ACCOUNTING AND APPROPRIATION DATA (If required) Net Increase:
See Schedule

13, THIS TEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS, T MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEN

(0)(4)

16

CHECKONE | A THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Spocily authonly) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NO. IN [TBM 10A. .

8. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECTTHEAD”INISTRATNE CHANGES (such a3 changes in paying office,
Sppropriztion date, *)SETFORTHINITEMM PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

T | D OTRERTSpecdy lype of modiication and sudhory)
X FAR 52.217-9, FAR 52.243-1

E.IMPORTANT:  Contracior Disnot (X' required to sign this document and retun : 1__ copiesto the iasuing office.

14, DESCRIPTION OF by UCF section headings, inchuding solictationtontract subject matter where leasibie.)
DUNS Number: (b)(4)

AAP Number: 54894 DO/DPAS Rating: NONE

LIST OF CHANGES:

Reason for Modification : revise Option Year 4 specifications/quantities; add CLINs;
Exercise (Fourth) Option and, incorporate new SCA Wage Determinations

See attached pages (7 - 11) for CLIN quantities and PWS/PRS specification revisions.

Wage Determinations 2005-2307, RevNo. 13 (dated 6/13/12) and
2005-2249, RevNo. 12 (dated 6/13/12)
Continued ...

Except a3 provided herein, all terms and corxditions of the document referenced in item 8A or 104, a8 herstofore changed, mmains unchanged and in full force and effect. -

(b)(8) Arthur J. Nestle

16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

25 Nov2013 | —CA. =T, N

- (Signalure of Coniraciing Ofticer)

16C. DATE SIGNED | 16B. UNITED STATES OF AMERICA 16C. DATE SIGNED
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PAGE OF
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are replaced by:

Wage Determination 2005-2307, Revision No. 14,
dated 06/19/2013

http://www.wdol.gov/wdol/scafiles/std/05-2307.txt?
v=14

and

Wage Determination 2005-2249, Revision No. 13,
dated 06/19/2013 '

http://www.wdol.gov/wdol/scafiles/std/05-2249.txt?
v=13 :

The contractor shall notify the Contracting
Officer of any increase claimed within 30 days.of
this modification (FAR 52.222-43 (f)).

New Total Amount. for this Award: $97,464,946.24

lj&ﬂigﬁLgQ_Amggni for this Modification:
llNew Total Obligated Bmount for this Award:

CHANGES FOR LINE ITEM NUMBER: 4001
Unit Price changed from| Jto

Total Amount changed - .
froml I
Obliga e oun or 1s modification:

Exercised option

CHANGES FOR DELIVERY LOCATION: NRC
Amount .chapged from o]

NEW ACCOUNTING CODE ADDED:

Account code:

NRCROSS 000 ‘EX 20-04-00-000
07-60-0100-20-00-00-00 GE-25-37-00 000000
Quantit

Amount:

Percent:

Subject To Funding: N
Continued ... (b)(4)

(b)(4)
Total Amount for this Modification
New Total Amount for this Versionj
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PAGE OF
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NAME OF OFFEROR OR CONTRACTOR
SUMMIT TECHNICAL SOLUTIONS LLC
ITEM NO. SUPPLIESISERWCES QUANTITY JUNIT UNIT PRICE AMOUNT
(A) : (b)(4) (B) (C) (D) (E) (F)

NEW ACCOUNTING CODE ADDED:

Account code:

NRCROSS 000 EX 20-01-00-000

07-60-01 GE-25-37-00 000000
Quantit ’
Amount :

Percent:

Subject To Funding: N

CHANGES FOR LINE ITEM NUMBER: 4002
Unit Price changed fror Jto

Exercised option

CHANGES FOR DELIVER ATION. NRC
Amount changed fromi

NEW ACCOUNTING CODE ADDED:

Account code:

NRCFOIA 0-00 EX 20-04-00-000
-GE-25-37-00 000000

Subject To Funding: N

CHANGES FOR LINE ITEM NUMBER: 4003
Unit Price changed froml |o--

ota ount changed

froml l
Obligate ount ror thls modiiication:

on

CHANGES FOR DELIVERY_&OCATION: NRC

Amount changed from

NEW ACCOUNTING CODE ADDED:

Account code:

NRCSODA 000 EX 20-04-00-000 )
07-60-0 GE-25-37-00 000000
Quantit
Amount:
Percent
Continue
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REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE  OF
HSSCCG-10-C-00001/P00035 4 I 11

NAME OF OFFEROR OR CONTRACTOR -~
SUMMIT TECHNICAL SOLUTIONS LLC

‘CONTINUATION SHEET

ITEM NO. ' b)(4 SUPPLIES/SERVICES QUANTITY JUNIT UNIT PRICE AMOUNT
(R) (B)(4) (B) (C) |D) (E) (F)

Subject To Funding: N

CHANGES FOR LiNE ITEM NUMBER: 4004
-Unit Price changed fro 0

Total Amount changed

frog' |

ﬂﬁ for this modification:
X€Ircised option ’

CHANGES FOR DELIVERY LOCATION: NRC
Amount changed from

NEW ACCOUNTING CODE ADDED:

Account code:

FECREC11 000 EX 20-04-00-000
07-60-0100-20-00-00-00 GE-25-37-00 000000
Quantity
Amount :
Percent:
Subject To Funding: N

CHANGES FOR LINE ITEM NUMBER: 4005
Obligated Amount for this modification:

ERerclocg opLron

NEW ACCOUNTING CODE ADDED:

Account code:

NRCROSS 000 EX 20-04-00-000
07-60-0100-20-00-00-00 GE-25~37-00 000000
‘Quantit . - : : , o

Percent:
Subject To Funding:

CHANGES FOR LINE ITEM NUMBER: 4006

i Obligated Amount for this modification:

Exercised option

v

NEW ACCOUNTING CODE ADDED:

Account code: '

HBGCONT 000 EX -20-04-00-000
07-60-0100-50-00-00-00 GE-25-37-00 000000
Quantit
Amount :
Percent
Subject To Funding: N
Continued ...(bx4)
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CONTINUATION SHEET REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE  OF
HSSCCG-10-C-00001/P00035 5 | 11
NAME OF OFFEROR OR CONTRACTOR
SUMMIT TECHNICAL SOLUTIONS LLC
ITEM NO. SUPPLIES/SERVICES QUANTITY JuNIT UNIT PRICE AMOUNT
(A) () [C) I - ) |o - (E) (F)
CHANGES FOR LINE ITEM NUMBER: 4007
Unit Price changed fro to
;o;a; ;o:Cun changed
from
(O] ] | e ——— e ———— e T T T A T
FXerciseq opfl_lon
CHANGES FOR DELIVERY LOCATION: RFMF
BAmount changed from
NEW ACCOUNTING CODE ADDED:
Account code:" )
HBGCONT 000 EX 20-04-00-000
07-60-0100~50-00-00-00 GE-25-37-00 000000
Quantity
Amount:
Percent:
Subject TO rfumdng: N. .
NEW ACCOUNTING CODE ADDED:
Account code:
HBGCONT 000 EX 20-01-00-000
07-60-0100-50-00-00-00 GE-25-37-00 000000
Quan;ity
Amount :
Percent:
Subject To Funding: N
CHANGES FOR LINE ITEM NUMBER: 4008
Obligated Amount for this modifiecation
Exercised option :
NEW ACCOUNTING CODE ADDED:
Account code:
HBGCONT 000 EX 20-04-00-000
07-60-0100-50-00-00-00 GE-25-=37-00 000000
Quantity '
Amount :
Percent
Subject
Discount Terms: .
Net 30
FOB: Destination , -
Period of Performance: 12/01/2009 to 11/30/2014
4009  |AR-11 (Change of Address Processing) 12 MO

Continued ..
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CONTINUATION SHEET

REFERENCE NO. OF DOCUMENT BEING CONTINUED
HSSCCG-10-C-00001/P00035

PAGE OF
6 | 11

NAME OF OFFERQOR OR CONTRACTOR
SUMMIT TECHNICAL SOLUTIONS LLC

ITEM NO.

(A)

SUPPLIES/SERVICES

(b)(4) (B)

QUANTITY
(C)

UNIT
(D)

UNIT PRICE
{(E)

AMOUNT
(F)

4010

Quantity:| |
Obligated Amount:

Delivery: 11/30/2013 -

Delivery Location Code: RFMF

Department of Homeland Security

Remote File Maintenance Facility

780 Pleasants Drive

Harrisonburg vA 22801

Accounting Info:

HBGAR11 000 EX 20-04-00-000 _
07-60-0100-50-00-00-00 GE-25-37-00 000000
Funded:
Accounting Inro:
HBGCONT 000 EX 20-01-00-000
07-60-0100-50-00-00-00 GE-25-37-00 000000
Funded: $0.00

File transfer for temporary storage, redirection

of files for temporaly SLOL30C
Obligated Amount:

Delivery: 11/30/2013
Delivery Location Code: NRC
National Records Certer

Department of Homeland Security

U.S. Citizenship & Immigration Serv

150 NW Space Center Loop, Ste 100

Lees Summit MO 64064-2138

Accounting Info:

FEREC11 000 EX 20-01- 00 000
07~-60-0100~20-00-00-00-00 GE-25-37-00 000000
Funded: $0.00.

Accounting Info:

NRCROSS 000 'EX 20-04-00-000"
07-60-0100-20-00-00-00 GE-25-37-00 000000
Funded:
AccountTImg Inro.
DFO000 000 EX 20-05-00-000
20-00-0000-00-00-00-00 _GE-25-86-00 000000
Funded: :

(0)(4)

12

MO

NSN 7540-01-152-8067

" OPTIONAL FORM 336 (4-86)
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CLIN PRODUCT & SERVICES Estimated - Total’
# Option Year 4 . Annual - Estimated
Quantity Per Annual =~
Work Item Quantity
4001 | NRC FILE OPERATIONS AND MAINTENANCE 20,853,108
Incoming Files 4,450,008 '
Shelving Files 4,650,000 -
Processing Extemal File Request 2,076,000
Processing Intemal File request 193200
Mergmg Files 320,400
Interfiling 828,000
Routine File Maintenance 96,000
Problem Files 24,000
A-File Creates 36,000
File Audits 4,800,000
NC Request Intake , 18,000
NRC Retirement Freparation 1,140,000
Field / Digitized Retirement Preparations . 540,000
File Retirements (Fleld, NRC, & Dlgmzed) 11,680,000
_ Digitization File Pulls © 1,500 L -
4002 | NRC NON-INDEX Scanning of Request and Flla 1 232400
! “Non Indexed Scanning of Request 139,000 - o
Non-Indexed Scanning of Files 93400 -
4003 | NRC INDEX SCANNING 2,950,000
Indexed Scanning of Pages . 2,950,000
4004 | NRC FRC RE-RETIREMENTS e 2,299,662
FRC Re—ReﬂtementPtepmnon : 1,149,831 ‘
File Retirement (FRC) B 1,149,831 -
FRC Re-Retirement A- Creata 542,640 N
4005 | NRC GENERAL SUPPORT SERVICES 12-Months
NRC Intemal Support & Warehouse Functions 12-Months
NR.C System Generated Emror Reports 12-Months
NRC Mail Operations Support 12-Months ‘
4006 | FSF MAIL OPERATIONS 7 30,000
© . | Sppmg Fles . ' - o 70,000 ' ' N
Mail Processing o C - 10,000
4007 | FSF FILE OPERATION / MA]NTEN-\NCE 2,873,900
Incoming Files 2438000 o
1-90 Sort 2100000 |
File Pulls (Priority) 8900
File Pulls (Routine) 47,000
Interfiling 66,000
File Inquiries LookUp Co 20,000
Fle Inquities TransmitData B 12,000
Destruction Preparation ' " 36,000
Physical Destruction 36,000 -
4008 | FSF WAREHOUSE FU'NCI'ION : | 12 —Months
Warehouse Boxes ' 12-Months '
Equipment Rental 12-Months C :
4009 | AR-11 CHANGE OF ADDRESS PROCESS]NG 210,000
| Processmg Changeof Address Forms R 210,000 . .
4010 | File Transfer for Temporary Storage 1,296,000 i
| Redirection of files for Temporary Storage 1,296,000 R
EBothhlghhghted boxes reflect the modificationnumbers NRC
donen Option Year 3 for CLIN 4002, anincrease, in Optlon SUBTOTAL
lYear 2& 3 for CLIN 4003 Ba reducnon in atunated
‘quantities’
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4.4 - CLIN 0004 - NRC FRC File Re-Retirement

FRC compaction and cleyanup is the retrieval of retired files from the FRC in order to perform

file maintenance and systems update tasks and then re-retire them to the FRC as an NRC
accession. The COR will direct what accessions will be pulled for the FRC re-retirement
process. It is expected that these tasks shall be performed at regular monthly intervals
throughout the period of performance.

The Government provides a truck for the purpose of moving the files back and forth between the

FRC and NRC (co-located within the cave complex).
4.4.1a —NRC FRC Re-Retirement Preparation

The contractor shall complete the following tasks:

e Pickup and deliver files on pallets to/from the FRC.
o Receive files into NFTS (Migrate-in Retire) within 10 days of receipt at the NRC.
e Perform file maintenance functions:

o -Create and adhere file number and barcode labels as necessary.

o Replace file jackets as necessary.

e Conduct a CIS system search for each file and verify the A-file information matches CIS
information. Update CIS as needed to include Naturalization certificate information.
o Create file in CIS, if needed, with key data elements: first and last name, date of birth,

country of birth, and class of admission. (12% of Period of Performance Estlmate)
o Pull and merge any related like-numbered files housed at the NRC.

o Sort files by YOB and place in boxes within YOB groupings. Stage boxes in a separate

retirement staging area designated for Field/ NRC/FRC files.

. Update Government-prov1ded database with work counts. v -

4.4.1b —- NRC FRC Re-Retirement A-File Creates

» Afile creates above 12% of projected FRC Re-retirement cdunt will be counted and

reported separate from FRC Re-Retirement Prep.

o Create file in CIS, with key data elements: first.and last name, date of birth, country of

birth, and class of admission.

® A prep count is not taken for A-creatcs within 4, 4.1b task; these files will move straight

to the YOB sort and be mixed with 4.4.1a.

Note: During the sorting stage, the FRC retirement files from this Task may or may not be
mixed with the NRC Retirement files under Task 4.1.12 and Field retirement files under Task
4.1.13 as directed by the COR. Digitized files may not be mixed with this file population when

sorting and retzrmg

Files are considered complete when the files are placed in the retirement staging area.
Production counts come from the database.

4.4.2 - NRC FRC File Retirements
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Files staged for retirement must be prepared for accession to the FRC.

The contractor shall complete the following tasks:

Pull boxes of files prepared in task 4.4.1a & 4.4.1b by “type” based on a specified YOB

- range. All.boxes within an accession must be for the same YOB range. There are two

types: Field/ NRC/FRC retirement files or Digitized retirement files.

Sort each box of files into Terminal Digit Order (TDO).

Update each file electronically in NFTS with the FRC accession information.
Label each box with the correct accession and box number furnished by the COR.

Digitized files will be retired within specified YOB range with separate accession -
information furnished by the COR.

Files are staged on pallets for delivery to the FRC. Files shall be delivered using the
government furnished vehicle. '

Update the Government provided database with accurate completion counts.
Retire files in accordance with COR issued guidance and ROH Part II Chapter 15.

A file retirement is considered completed when NFTS is updated with the new retirement
accession information and the files are delivered to the FRC. Production counts come from the
NFTS transaction completed report.
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4.10.01 - NRC File Prep for Redirection and Short-term Storage

In order to manage shelf space, the NRC will redirect files for short-term storage at an
offsite location.

Files staged for redirection and short-term storage must be prepared for accession to the
FRC or other storage facility. It is expected that this task shall be performed at regular
monthly 1ntervals throughout the period of performance.

'The COR will direct which files to pull from the NRC shelves or the incoming file line
for NRC redirection preparation. It is expected that this task shall be performed at
regular monthly intervals throughout the period of performance.

| The contractor shall complete the following tasks:

o The contractor will pull oversize A files (1 4" and larger) to be redirected for
short term storage.

e Any oversized file taking more than one box to accommodate the complete file
will not be eligible for this process.

. Sort each box of files into Terminal Digit Order (TDO).

o Update each file electronically in NFTS with the FRC accession information or
storage information as furnished by the COR. '

o Label each box with the correct accession and box number furnished by the COR.

o Files are staged on pallets for delivery to the FRC or other storage facility. Files
shall be loaded onto a government furnished vehicle. .

* Update the Government provided database or spreadsheet with accurate
completlon counts.

Note: No field, NRC, or DIG retirement populations M‘Il be mixed into this population of
work. '

A file redirect is considered completed when NFTS is updated with the new accession
information and the files are loaded on the government furnished vehicle. Production
counts are manually tabulated when all preparation steps are completed and/or production
counts come from the NFTS transaction completed reports, contractor counts and
SMART reports.
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410 NRC FILE REDIRECTION - CLIN 0010
41001 NRC File Prep for Redirection Short-term
Storage : S
Tasks . Standards PRS PRS
- ' ‘ Accuracy  Time
The contractor shall complete the following tasks: '

o Pull oversize A files (1 %" and larger) to be

redirected for short term storage. Only files 12 or larger 50%
o Sort each box of files into Terminal Digit Order ~ are prepared for rdirection
(TDO): and are in TDO within each

v Update cach file electronically in NFTS withthe ~ box.
FRC accession information ot storage information -

provided by COR. o
o Label each box with the corectaccesson and box Al Elesar electronically
mumbe furnished by the COR, updated in NFTS to the 97.5%

o Filesare staged on pallts for deivery tothe FRC ~ Comeet retirement
or other sorage aclty. Filesshalbe oaded ~ Accesion and ach box s
onto 2 government furished vehicle. labeled wih the comect

o Update the Government provided databasg or 268100 information
spreadshect with accurate completion counts.

Surveillance. % Deduct for Non-

Method Performance

1% off for each
pecentage point
Random Sempling, under each AQL
Validated Customer
Complaints

-~ Random Sampling,

Validated Customer
Complaints
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« speropristion dafe; ek.) SET FORTH IN ITEM.14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).
1 .
C. THIS SUPPLEMENTAL AGREEMENT 15 ENTERED INTO PURSUANT 10 AUTHORITY OF:
T | OTHERSsed e o moafeaton and Guhonty)
E IMPORTANT:  Confractor Bisnot.  [Jisrequired to sign this documentandreum ______ 0 copies to the issuing offica.

14. DESCRIPTION OF
DUNS Number:

AAP Number: ating: NONE (b)(4)
The purpose of this unilateral,
invoices must be submitted to the Invoice Consolidation mailbox
(USCISInvoice.Consolidation@ice.dhs. gov) effective April 1, 2014.
are included below:

Invoicing

INVOICING INSTRUCTIONS

(a} In accordance with FAR Part 32.905,
include the. following:
Continued ...

all invoices submitted to USCIS for

by UCF section headings, incluting solicitation’contrect subject metter whers feasible.)

no cost modification is to notify the contractor that all

instructions

payment shall

Exeeptaaptwldodheteinaﬂmmsmwdwuitbnadmedoummmferar\cedinnmQAoiwAgsneratdmdmgod.mhaimmmandinfunfmmoﬁw

15A. NAME AND TITLE OF SIGNER (Type or print)

Vernon Hadley

16A NAME AND TITLE OF CONTRACTING OFFICER (Type or prind)

158. CONTRACTOR/QFFEROR. 15C. DATE SIGNED [ 16B, l‘JNlTED STA ERICA 16C. DATE SIGNED
Vo .
| . 32719
(Signaturs of parson authorized to Sign) -{SignetuRe{ Contracting Officer)
NSN 7540-01:152-8070 \ S‘ STANDARD FORM 30 (REV. 10-83)
Previous edition unusablo Pmsa'ihad by GSA
FAR (48 CFR) 53.243
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REFERENCE NO. OF DOCUMENT BEING CONTINUED ) N PAGE OF
HSSCCG-10-C-00001/P00038 2 | 2

NAME OF OFFEROR OR CONTRACTOR
SUMMIT TECHNICAL SOLUTIONS LLC

CONTINUATION SHEET

ITEM NO. ' SUPPLIES/SERVICES QUANTITYUNIT UNIT PRICE AMOUNT
(A) (B} {©) o) {E) {F)

(1) Name and address of the ccntractor.

(2) Invoice date and invoice number.

(3} Contract number or other authorization for
supplies delivered or services performed
{including order number and contract line item
nunber) . .

(4) Description, quantity, unit of measure,
period of performance, unit price, and extended
price of supplies delivered or services
performed. '

(5) Shipping and payment terms.

(6} Name and address of contractor official to
whom payment is to be sent.

{7) Wame (where practicable), title, phone
number, and .
mailing address of person to notify in the event
of a defective invoice.

(8) Taxpayer Identification Number (TIN).

(b} Invoices not meeting these requirements will
be rejected and not paid until a corrected
invoice meeting the requirements is received.

(c)} USCIS' preferred method for invoice
submission is electronically. Invoices shall be
subfitted in Adobe pdf format with each pdf file
containing only one invoice. The pdf files shall"
be submitted electronically to
USCISInvoice.Consolidation@ice.dhs.gov with each
email conforming to a size limit of 500 KB.

(d} If a paper invoice is submitted, mail the
invoice to: ;
USCIS Invoice Consolidation

PO Box 1000

Williston, VT 05495

Period of Performance: 12/01/2009 to 11/30/2014

MSN 7840-01-152-8087 ) ’ ' o : OPTIONAL FORM 338 (4:86)
" Spansored by GSA
FAR (48 CFR) 52.110
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»

AMENDMENT OF SOLICITATION/IMODIFICATION OF CONTRACT - - CONTRACTID CODE PAGE OF PAGES

| | _ 1 | s
2. AMENDMENT/MODIFICATION' NO. . 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (I apphicatia)
P00Q39 . . |05/20/2014 [NRC140053.1
6. ISSUED Y CODE fcTs . 7. ADMINISTEREOD BY (if other than item8) = CODE I
USCIS Contracting Office '
Department of Homeland Secunty
70 Kimball Avenue
South Burlington VT 05403
8. NAME AND ADDRESS OF CONTRACTOR (No.. sroet. cunty. State and ZIP Code) ) F-msnmm OF SOLICITATION NO.
ad
SUMMIT TECHNICAL SOLUTIONS LLC
726 S TEJON STREET j 9B. DATED (SEE ITEM 11}
COLORADO SPRINGS CO 809034042 \
1 ' % |10A MODIFICATION OF CONTRACT/ORDER NO.
: H8SCCG~10-C-00001
(b)(4) : '
) , . 108. DATED (SEE ITEM 13)
CODj FACILITY CODE 08/21/2009
1. TRISTTEN ONLY AFFLIES TO A
[37he above rumbered salictation is amended e sat forth in kem 1, mmwmmhmuo&m Oisextended. [Jis not extended.
mmwuuwpmdmmwmmmmwwamnnmmnmorasmmwmdmrouuwmmmmaymm
fems 8 and 15, and returning mamamammr(b)mwmdmmmmmdummma(cny

mbﬂmrwmmnmmmammmmwmmmm FAlLUREOFYOURACKNOMEDGEMENTTOBERECENEDAT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. by
mdmmmmmmmmmm mmmgsmeyhmadeww“wm Mmhhwmwmmakum
wmmmmmw&mmmmmmmamm

12. ACCOUNTING AND APPROPRIATION DATA (¥ roquired)
See Schedule

13. THIS ITEM ONLY APPUIES TO;HONHCATIDN OF CONTRACTS/ORDERS: (T MODIFES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM LIS

CHECKONE | 5 TO'HRIS &"ﬁﬁ ?‘gen ] ISSUED PURSUANT TO: (Specily authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATNE CHANGES (such &3 chanpes in paying office,
éppropriation dafo, efe.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

X
T | €. THIS SUPPLEMENTAL AGREEMENT 1§ ENTERED INTO PURSUANT TO AUTHORTTY OF
B OTRER (3pecty fype of modiicabion and SiAhar)
- z
E.IMPORTANT:  Contracior - E:]i.mt} (i required to sign this documentardrehun ___ 0 copies to the isauing office,

14. DESCRIPTION OF AN

pd by UCF section headings, including solictation/contract subject matter where fassidie.).

Rating: NONE (b)(4) :
LIST OF CHANGES: :

Reason for Modification: rev;ise accounting data

Total Amount for this Modification|

New Total Amount for this Version:
New Total Amount for this Avéard: $ O—————

CHANGES FOR LINE ITEM NUMBER: 4001

i
CHANGES FOR ACCOUNTING CODE

Continued ... ;

awmwwmmmma&mmmmmumm as heretofore changed, remains unchanged and In full foree and effect.

15A. NAME AND TITLE OF SIGNER {Type or print) 16A NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

i Vernon Hadley '
. ; . P § .
158, CONTRACTOR/OFFEROR ' 1, 15C. DATE SIGNED 168. UNITED BTATEY/OF AMERICA 16C. DATE SIGNED
(Signature of person suthirzed (o ign) . $ 2&""

NSN 7540-01-152-8070 ' . STANDARD FORM 30 (REV. 10-83)

FAR-(46 CFR) 53.243
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CONTINUATION SHEET

REFER_ENQE NO. OF DOCUMENT BEING CONTINUED
HSSCCG-10-C~00001/P00039

PAGE  OF
2

Jﬁs

NAME OF GFFEROR OR CONTRACTOR

SUMMIT TECHNICAL SOLUTIONS LLC

ITEMNO.

(A) (0)(4)

! SUPPLIES/SERVICES

(B)

QUANTITY
(<)

NIT
D)

UNIT PRICE
(E)

(F)

Quantlty changed fr
Anount changed from
Percent changed from

NRCROSS (000 EX ;20—01-00-000
07-60-0100-20-00- 00;

000000

CHANGES FOR ACCOUNTING CODE:
NRCROSS 000 EX
07-60-0100-20-00-00-Q VLB
Quantity changed fror
Amount changed from
Percent changed from

120-01-00-000

g
L

NEW ACCOUNTING CODE ADDED:

Account code:

NRCROSS 000 ' EX {20-04-00-000
07-60-0100-20-00-00-00 GE-25-37-00 C04001

Quantity
Amount :
Percent

Account code:
R600314 000
07-6--0

Percent:

H
i
NEW ACCOUNTING CODE ADDED:

EX 20 04-00-000

FE-25-37-00 000000

Account code:

Amount:
Percent;

CHANGES FOR LINE %TEM NUMBER: 4002

CHANGES FOR ACCOUN#ING CODE:

NRCFOIA 000 EX 20-01-00-000
07—60—0100—20—00f09-0
Quantity changed fr
Amount changed from
Percent changed fro

NEW ACCOUNTING CODE ADDED:

NRCFOIA 000 EX 20 04-00-000

07-60- ou&n.zn.nn.nn.no
Quantit

GE-25-37-00 C04002

L ()@

Account code:

NEW ACCOUNTING CODEiADDED:

NRCROSS 000 EX 20 04-00-000
07-60-0100-20~-00~ 00 00 GE-25-37-00
Continued ...

Cc04002

NSN 7540-01-182-6067

OFTIONAL FORM 338 (4-88)

Sponsored by GSA
FAR (4B CFR) 83.110
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\ -
REFERENCE NO: OF DOCUMENT BEING CONTINUED - PAGE  OF
ASSCCGE10-C-00001/P00039 . _ , 3]s
NAME OF OFFEROR OR CONTRACTOR ' : o '

SUMMIT TECHNICAL-SOLUTIONS LLC

CONTINUATION SHEET

ITEM NO. (b) ( 4) { suPPLES/SERVICES : -QUANTITY UNIT UNIT PRICE AMOUNT

(&) | (B) ; () [ (E) (F)
Quantit
Amount :
Percent

[
‘CHANGES FOR LINE!{ITEM NUMBER: 4003
CHANGES FOR ACCOUQTING CODE:
NRCSODA (Q0C¢ EX 120-01-00-000
07-60-0100~20-00-00- 03
| Quantity changed fro
Amount changed from
Percent changed from

NEW ACCOUNTING CODE ADDED:

Account code:

NRCSODA 00Q EX 20 04-00-000

07-60-0 =00 GE-25-37-00 (04003

Percent )
)

CHANGES FOR LINE ITEM NUMBER: 4004

l
CHANGES FOR ACCOUNTING CQODE:
FEREC11 000 EX 20 01-00- 000
07-60-0100-20-00- 00—
Quantity changed fro
Amount changed from
Percent changed frém

Account cede:

‘FEREC 000 EX 20= 04 00~ 000
07-60-01
Quantity
Amount :
Percent

CHANGES FOR LINE #TEM NUMBER: 4005
I

CHANGES FOR‘ACCOUNﬁING CODE:
NRCROSS 000 EX 20-01-00-000
07-60-0100-20-00~00-0Q _GE-25-37-00 04001
Quantity changed fro
Amount changed from
Percent changed from
NEW ACCOUNTING CODE ADDED:
Account code: - 1
NRCROSS 000 EX 20-04-00-000
Continued ... !

{

(b)(4)

!
i
!

NBN 7540-01-152-6067 1 ' ’ OPTIONAL FORM 338 (4-68)
i Sponsorad by GSA
FAR (48.CFR) §3.110
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REFERENCE NO. OF DOCUMENT BEING CONTINUED ' AGE . OF
HSSCCG-10-C-00001/P00039 LN K

NAME OF OFFEROR OR CONTRACTOR ;
SUMMIT TECHNICAL SOLUTIONS LLC

CONTINUATION SHEET

TEM NO. . SUPPLIES/SERVICES QUANTITYUNIT UNIT PRICE AMOUNT
(A) (b)(4) | () o) (E) (F)
07-60-0100~-20-00-00-00 GE-25-37-00 <C04005
Quantit
Amount : .
Percent

CHANGES FOR LINEEITEM NUMBER: 4007
' !

CHANGES FOR ACCOU&TING COBE:

HBGCONT 000 EX .20-01-00-000

07-60-0100-50-00- Oo-jﬂ-ﬂi-ﬂi-aﬂ-ﬂﬂ-ﬁﬂiﬂ01

Quantity changed fro

Amount changed'frdm

Percent changed féom
'}

NEW ACCOUNTING CODE APDED:

Account code: [

HBGCONT 000 EX .20—04—00—000

07-60-0100-50-00-00-00 GE-25-37-00 (04007

Quantity

Amount :

Percent

!
CHANGES FOR LINE ITEM NUMBER: 4009

CHANGES FOR ACCOUNTING CODE:
HBGAR11 00¢ EX 20 01-00-000
07-60-0100-50-00-00-00 GE-25~ 37-00 CD4009
Quantity changed f%o
Amount cchanged from
Percent changed fr?m
!
NEW ACCOUNTING CODE ADDED
Account code: :
|HBGAR11 000 EX 20 04-00-000
07-60~0100-50-00-00-00 GE-25-37-00 (04009
Quantit|
Amount:
Percent

CHANGES FOR LINE gTEM-NUMBER: 4010
CHANGES FOR ACCOUNTING CODE:
NRCROSS 000 EX 20-01-00-000°
07-60~0100-20-00-00~
Quantity changed fr
Amount changed from
Percent changed fro

NEW ACCOUNTING CODE: ADDED:
Account code: j (b)(4)
Continued ... (

.NSN T840-01-152-6087 | OPTIONAL FORM 338 (4-85)
; Sponsored by GSA
FAR (48 CFR) 83 110
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REFERENCE'NO OF DOCUMENT BEING CONTINUED

‘ PAGE 6F
CONTINUATION SHEET), - 10- -C-00001/P00039 - s s
NAME OF OFFEROR OR CONTRACTOR
SUMMIT TECHNICAL SOLUTIONleLC
ITEM NO. ! SUPPLIES/SERVICES | QUANTITYUNIT UNIT PRICE AMOUNT
{RA) } $:3) () B ()] (E) (F).
NRCROSS (000 EX {20 -04-00- 000
07-60~-0: =00 GE-25-37-00 - C04010°
Quantit
'Amount :
Percent: (b)(4)
Discount Terms: i
Net 30
FOB: Destination !
Period of Performa]nce 12/01/2009 to 11/30/2014
|
|
{
| g
:
!
|
{
!
i
{
i
. |
I
i
|
!
}
‘0
|
i
i‘
i
i
|
i
|
i
i
]
i
.
|
NSN 7840-01-152-8067 : OPTIONAL FORM 336 (4-85)
. Sponsored by GSA
FAR(‘BCFRJB!HO
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PAGE OF PAGES

AMENDMENT OF SOLICITATIONIMODIFICATION OF CONTRACT
)

Y. CONTRACTID CODE

1| 3.
5. PROJECT NO. (I applicable)

3. EFFECTIVE DATE
07/01/2014

2 AMENDMENTMODIFICATION NO.
200040

2. REQUISITION/PURCHASE REQ. NO.

1.

CODE”

6, \SSUED BY CI1S

USCIS Contracting Office
Department of Homeland Security
70 Kimball Avenue

South Burlington VT 05403

ADMINISTERED BY (!f other than liam 6} CODE [

5. NAME AND ADDRESS OF CONTRACTOR (No. saeet, county, State and 21P Coce) )

SUMMIT TECHNICAL "SOLUTIONS LLC
726 S TEJON- STREET
COLORADO SPRINGS CO 809034042

SA. AMENDMENT OF SOLICITATION NO.

68. DATED (SEE ITEM 11)

(b)(4)

CODE FACILITY CODE

08/21/2009
ﬁ?ﬂﬂ?ﬁﬁiﬁﬁmv:nwﬁs1u1kﬁ%ﬁﬁaﬁ?ﬁ?!ﬁﬂtﬁ:ﬁvmr*‘

10A. MODIF ICATION OF CONTRACT/ORDER NO.
HS5CCG-10-C-00001

10B. DATED (SEE ITEM 13)

[] The above Aumbered solicitation is 2mended as sei forth in liem 14, The heur gnd date specified
Offers must acknowledge receipt of this emendment priot
ltems 8 and 15, and returming capies of the ar
Mehﬂuawmmmardwe@emlu solicitation and
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO TH
vinue of this amendment you desire 1o changa an olfer aready submilted, such change may

dmen; (b) By ackr gil

lomwwmsmhmwidmhnorasamm

(lis extended.  (Jis not extended.
by ona of the following methods: (a) By compieting
g receipl of this amendmant on each copy ¢f the offer submitted; or (c) By

for receipt of Offers

amenitment numbers, FAILURE OF YOUR ACIgNO\M.EOGEMENT TO BE RECEIVED AT
£ HOUR AND DATE SPECIFIED MAY RESULT IN RE_JECTlON OF YOUR OFFER. if by
be mads by tetegram o levier. provided each telegram of fetter makas referance

xommaimwmamumem,m.imcei‘mwmmopmmmwanmm

12, ACCOUNTING AND APPROPRIATION DATA {/f required)

* 13. THIS ITEM ONLY APPLIES 1O MODIFICATION OF CONTRACTS/ORDERS.

IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14,

CHECR ONE
ORDER NO. IN ITEM 10A.

A THIS CHANGE ORDEﬁ 1S ISSUED PURSUANT TO; (Specify autherily) THE CHANGE

§ SET FORTH IN ITEM 14 ARE MADE N THE CONTRACT

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO RE
appropnal

v FLECT THE ADMINISTRATIVE CHANGES (such oS changes in paying office.
N e, eir.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(D).

T THIS SUPPLEMENTAL AGREEMENT 15 ENTERED INTO PURSUANT T0 AUTHORITY OF.

B GYAEN [Specly fype of modificaton and authonty}
x| FARS2.212-4(c)

E.IMPORTANY:  Contractor Tisnot,

(x} 18 requsrad to sign this gocument and return

1 copies 1o tha issuing office.

14, DESCRIPTION OF MWTN by UCF section headings, includng
DUNS Number (b)(4)

AAP Number: 54894 DO/DPAS Rating: NONE

Performance WoOrk Statement is revised as specified on pages

contract is unchanged.

pericd of Performance: 12/01/2009 to 11/230/2014

(b)(6)

Except as provideo herein, afi tarms and conditions cf the documant ret

arenced m liem A or 10A, as heratatore changed,

tati act subjact matier where leasible.)

2 and 3; the price of the

emains unchanged and in full force and effect.

E SIGNER {Type o prini)

ptracts Manager

16A. NAME AND TITLE OF CONTRACTING OFFICER (Typeo or print)

Vernon Ham

15C. OATE SIGNED

1 July 2014

[y wgned by Duvic M etian
eDavic s helson paSutvot Tezred st
U\u(’.nuufmhu.

16C. DATE SIGNED

7/:;‘/20«#

Y ).
168. Vm-:o smré; Of ZERICA

[Sohacga of Conpcting OFcen)

st SR
bachoe Sigotr s 800

Previous edition unusable

STANDARD FORM 30 (REV. 10-83)
Prescribed by GSA
FAR (48 CFR)$3.243
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Modification P00040
HSSCCG-10-C-00001

422 -NRC Non-Indexed Scanning of Files

Files in response to FOIA and PA requests are scanned into the FIPS or a designated system.

The contractor shali complete the following tasks:

Prepare file for scanning by removing all fasteners (i.e. staples/clips), removing all

documents, and affixing smaller documents to standard size paper. '

Scan all docufents using the Government provided scanners and software.

Scanned documents are legible and completely scanned in the correct order.

Files are scanned according to priority level:

o Priority cases are files that have internal/external file requests or which have been
designated to be returned to the FCO by express mail. These are designated with a
coversheet with special instructions or a pull ticket. Priority files must be scanned in
within two business days of receipt.

o Routine cases are all other files, including files designated with a coversheet that must
be returnéd to the FCO via regular mail. Routine cases must be scanned within five
business days of receipt. '

Reassemble file with all documents returned to the original left or right side.

Files designated for return to FCO or with pull tickets attached are routed to the records

distribution drea or designated area for action. :

(2 month Pilot) . »
For Track 1 Cases (as determined by the Government) (approximately 60 to 80 cases per day):

When the staffing sheet is printed it will state:

Track One Pilot, Please bring to FIXXX, in the FOIA Unit
Contractor will-deliver files on routine mail deliveries as established in CLIN 4005
Contractor will pick up flagged files on routine mail deliveries as established in CLIN 4005

Remove pages that are flagged for scanning (average 7 pages).

Scan flagged pages using the Government provided scanners and software.

Scanned pages are legible and completely scanned in the correct order.

Files are scanned according to priority level:

o Priority cases are files that have internal/external file requests or which have been
designated to be returned to the FCO by express mail. These are designated with a
coversheet with special instructions or a pull ticket. Priority files must be scanned in
within two business days of receipt.

o Routine cases are all other files, including files designated with a coversheet that must
be returned to the FCO via regular mail. Routine cases must be scanned within five
business days of receipt. :

Reassemble file with all documents returned to the original left or right side.

Files designated for return to FCO or with pull tickets attached are routed to the records

distribution area or designated area for action. ‘

174



Note: The average page count per file is 180 pages. Approximately 3% of the cases each month
are "' Priority” cases.

A case is considered completed when the entire file, including the jacket and all of the contents
are scanned into the designated system. Completed counts are obtained using FIPS or-other
designated system. '

Track 1 Cases are .con;sidered.complete when the flagged pages and jacket are scanned into the
designated system. Completed counts are obtairied using FIPS or other designated system.
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT - CONTRACTIDCODE - PAGE OF PAGES

- . 1] 3

2. AMENDMENT/MODIFICATION -NO, - 3, EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (I applicable)
P00041 ©107/14/2014

6. ISSUED BY CODE [-1g 7. ADMINISTERED BY (I other than Item 6) cooe |

USCIS Contracting Office

Department of Homeland Security

70 Kimball Avenue ,

South Burlington. VT 05403

8. NAME AND ADDRESS OF CONTRACTOR (ivo., wm courty, State snd ZIP Cods} ™) foa AMENDMENT OF SOLICITATION NO.
SUMMIT TECHNICAL SOLUTIONS LLC
726 S TEJON STREET 98. DATED.(SEE ITEM 11)
COLORADO SPRINGS CO 809034042

x 10A. MODIFICATION OF. CONTRACT/ORDER NO.
HSSCCG~10-C-00001
(b)(4)
108. DATED (SEE ITEM 13)
CODE ' JFACILITY CODE 08/21/2009
1. THIS (TEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
[]TMabovenumWedwlmatmssmnmdadasseﬂmmm Itern 14. Thehou.n'anddalnspecrﬁedforreooiplofﬂﬂm " Ois extended, [is not extended.
Oﬂmmusladtnowledgemeetmdwsu'nendmmlpmrmwmmddmaspecﬂedmmmmmmnsmmded by one of the foliowing methods: (a) By complsting
ems 8 and 18, and returmning copies of thie emendment; (b) By acknawadging recelpt of this amendmant on each copy of the offér submitied; or {c) By

separdte letier or lelogram which includes a reterence 1o the solicfiation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPY OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY. RESULT IN REJECTION OF YOUR OFFER. If by
mwoﬂhxsamwmyoudesuewdwangoan offer alraady submitted, such change may ba mads by telegram or Istter, provided each telegram or lottar makes reference
tomwuamunmdmsamendmem. and:sracawedpnorto!heopumqhwmddataspeufwd

12. ACCOUNTING AND APPROPRIATION DATA (/f raquired)

13, THIS ITEM ONLY APPLIES 1’0 MODIFICATION OF CONTRACTS/ORDERS. IV MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14,

CHECKONE | o ga gscansgslﬁ Iqr%%s:z IS ISSUED. PURSUANT TO: (Specity-authorlty) THE CHANGES 'SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED 7O REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
appropriation date, etc.) SET FORTH IN ITEM-14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER {Spedly.lype_ of modification end authory)
X HSAR 3052,215-70

E.IMPORTANT:  Contractor Wisnot,  [Jis roquited to sign this documentendretum ______ 0 copies to the issuing office.
14. DESCRIPTION OF AMENDMENTIMQOIFICATION (Omanized by UCF sect gs. including solicitaion/t subject matter whera feasible.)
DUNS Number: | i (b)(4)
AAP Number: 54894 DO/DPAS Rating: NONE y

Key Personnel are revised as specified below:

is removed as ROSS FSF Project Manager

is designated as ROSS FSF-Project Manager (Acting)

is removed as ROSS FSF Operations Manager

is designated as ROSS FSF Operations Manager (Acting)

Period of Performance: 12/01/2009 to 11/30/2014

(0)(6)

Excapt as provided herein, all terms and conditions of the document referenced in ligm 8A or 10A, as herelofore changed, remains unchanged end in full force and effect.

15A. NAME AND TITLE OF SIGNER (Type or print) - 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

Vernon 'Ham

158. CONTRACGTOR/OFFEROR 15C. DATE SIGNED 16B. VYED STATEG OF AMERICA 16C. DATE SIGNED
' 7]z

(Signature of person authorized to sign) (Signdyre of CONacting Officer)
NSN 7540-01-152-8070 ‘ T—) STANDARD FORM 30 (REV. 10-83)

Pravious adilion urusable . Prescribed by GSA
. FAR (48 CFR) 53.243
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