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Presentation Notes
Thank you for joining the myE-Verify webinar!
(Introduce yourself and team members)

Other notes:
This presentation will be less than 1 hour including questions and answers.

USCIS strives to provide workers in the United States valuable online tools and resources regarding the employment eligibility verification process. So I’m excited to tell you about our newest service and web site for workers and job seekers, myE-Verify. myE-Verify is a free and secure way to be part of the E-Verify process. In order to fully comprehend myE-Verify, we must understand that it is based upon E-Verify and the Form I-9. 



 

  

Form I-9
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The Form I-9 is the Federal Employment Eligibility Verification form that U.S. employers are required to complete when they hire an employee. With the Form I-9, employers verify the identity and employment eligibility of their new hires.




  

 

  
 

  
 

   
 

   
   
    

    

E-Verify
 

•	 Electronically verifies the employment
eligibility of 
–	 Newly hired employees 
–	 Existing employees assigned to work on a 

qualifying federal contract 
•	 Free web-based service 
•	 Fast and easy to use 
•	 Partnership between the U.S. Department

of Homeland Security (DHS) and the
Social Security Administration (SSA) 
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E-Verify is a fast, free, internet based Employment Eligibility Verification system. E-Verify is a great tool because it checks Form I-9 information against Department of Homeland Security and Social Security Administration records. It allows businesses to determine the eligibility of their employees to work in the United States and it’s the best way employers can ensure a legal workforce.

Items to discuss:
E-Verify electronically verifies the employment eligibility of newly hired employees and/or
Existing employees working on a qualifying federal contract
Partnership between DHS and SSA

When an employer creates a case for their employer in E-Verify a unique Case Verification Number is generated. This Case Verification Number is used for the Case Tracker feature that we will show later



 

  

myE-Verify Features
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myE-Verify is a free web-based service that provides you with self-service features to participate in the E-Verify process. Everyone who works in the United States can find value in myE-Verify.
From the myE-Verify website you can use Self Check to check your employment eligibility against the same records that E-Verify checks. The Self Check service is available nationwide and can be used by anyone over the age of 16. 
The Resource Center is a one-stop shop for employees and job seekers, employers, and workforce organizations to learn about employment eligibility verification, employee rights, and employer responsibilities.
Case Tracker - Individuals can track the status of their E-Verify case using their case verification number.
myE-Verify provides you with a Secure Account to use services related to E-Verify. 
One of those services is Self Lock. As a myE-Verify account holder, you can use Self Lock to lock your Social Security number (SSN) to prevent anyone else from using it in E-Verify and Self Check. This is a great feature to help prevent employment related identity theft.
Case History - myE-Verify account holders can generate a report to see when their identity was used in E-Verify and Self Check.




 

  

  

Comparison  Points  

Comparison Chart
 

E-Verify  myE-Verify  
Clientele  U.S. Businesses  U.S. Workers  

Purpose  Verify employment eligibility  of  U.S.  
workers  

One-stop shop for  employees to 
participate in the  E-Verify process  
 

System  Access  • Employer enrollment  process  
• User account  login  

• Account Creation  
• 2-factor authentication  login  

Legislative  Mandates  • Voluntary federal  program,  
required  for certain  federal  
contractors  

• Some states require  usage  

• Voluntary  

Website  and Resource availability  50 states and  U.S. territories  50 states and  U.S. territories  

Account  availability  50 states and  U.S. territories  50 states and  U.S. territories  
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This chart shows some of the differences between E-Verify and myE-Verify

The Clientele or Audience of each service is different 
Employers use E-Verify
myE-Verify is for personal use, designed for U.S. workers.

The Purpose of the services is different
E-Verify provides assurance to a company that a new hire is eligible to work in the United States legally.  
The myE-Verify website is a one-stop shop for employees to participate in the E-Verify process by accessing a suite of features focused on protecting their identity and creating transparency in the E-Verify process.  

System Access is different
in E-Verify an Employer creates an account through an enrollment process. After the account is created, Employers log in to their accounts with User IDs and Passwords.
myE-Verify uses an identity assurance process during account creation. After the account is created, users access the account through a two-factor authentication process.
Please note that many myE-Verify resources are available on the website without the creation of a myE-Verify account.

The Legislative mandates or required usage is different
E-Verify is a voluntary Federal Program that any employer can use. 
Some companies that have federal contracts are required to use E-Verify. 
Several states have mandates that require employers to use E-Verify.
Use of the myE-Verify services is completely voluntary. No one can require you to use myE-Verify for any reason.

The E-Verify and myE-Verify websites and resources are available in all 50 states and territories. 

Account availability is also the same
E-Verify is used by employers in all states and territories. 
The ability to create a myE-Verify account was rolled out in phases to gain experience in operating the program.

Do not read: Info below is for History and questions. 
On October 6th, the myE-Verify website introduced secure personal accounts in 5 states and the District of Columbia. (Arizona, Idaho, Colorado, Mississippi, Virginia)
On January 12th myE-Verify accounts became available to residents in sixteen additional  states. (California, Louisiana, Maine, Maryland, Massachusetts, Minnesota, Missouri, Nebraska, Nevada, New Jersey, New York, Ohio, South Carolina, Texas, Utah and Washington)
On April 12th, myE-Verify accounts became available nationwide to include the remaining states and the U.S. territories of Guam, Puerto Rico, the U.S. Virgin Islands, and the Commonwealth of the Northern Mariana Islands (CNMI).



 

   
   

   
 

 
   

  
  

 

  

Self Check
 

•	 Confirm your own employment 
authorization 

•	 Does not take the place of the 
employer’s E-Verify case 

•	 Employers must not require 
employees or job seekers to use 
Self Check 

•	 First step in creating a secure 
myE-Verify account 
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Self Check is a free, web-based application that anyone residing in the United States over the age of 16 can use. Self Check lets you confirm that your employment eligibility information is in order by checking it against the same databases that E-Verify uses when employers create a case. Self Check was released nationwide in 2012. It is the first step for creating a myE-Verify Account but you can use it on its own without creating a myE-Verify account.

(Refer to bullet points)
The Self Check service and website are available in English and Spanish
Self Check does Not take the place of the employer’s E-Verify case. So if your employer uses E-Verify, their E-Verify processes will remain the same, regardless if you have used Self Check or not. 
Employers must not require employees or job seekers to use Self Check. Self Check is a service for the jobseeker to ensure their Employment Eligibility records are in order. It is a completely voluntary process.
The first step to create a secure myE-Verify account is to complete the Self Check process and receive a response of “Work Authorization Confirmed.” 




  

 Self Check Process
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The Self Check process is separated into two parts, Establishing your Identity and Confirming your Work Eligibility.

You’ll Establish your Identity by entering your identity information and passing the identity assurance quiz, steps 1 and 2 of the process. 
 Next you will enter your document data by using the same documents that you would use for the Form I-9 and your employer would use for E-Verify when you get a new job. 
In a few seconds Self Check will provide you the results of “Work Authorization Confirmed”, shown in green, or Self Check may notify you there may be a mismatch with your records, shown in yellow. If you receive a mismatch, you will have the opportunity to clear up your records. Once you clear up your records you may receive a response of “Work Authorization Confirmed.” Self Check is completely voluntary at all times so you do not need to take any action in the event of a mismatch.

Please remember, the first step to create a myE-Verify account is to complete the Self Check process and receive a response of “Work Authorization Confirmed.” 




  

  

Account process: Step 1
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This is a high level look at the myE-Verify account process.

Step 1 in the myE-Verify account process is to use Self Check and receive a response of “Work Authorization Confirmed.” 




  

  

Account process: Step 2
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Step 2 is to Create a myE-Verify Account




  

  

Account process: Step 3
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After you create your personal myE-Verify account, you have access to the myE-Verify account features such as:
Self Lock: which prevents anyone else from using your SSN in E-Verify and Self Check. Self Lock helps protect you from identity theft.  
Case History provides a report of past use of your SSN in E-Verify and Self Check.  

Please note that not all features require a myE-Verify Account such as Case Tracker and the Resource Center.




  

  

 
  

 
   

      
     

    
   

 

myE-Verify Account Creation
 

myE-Verify Passcode: 
• 6 digit number 
• Used one time 
• Verify you have access to email and a telephone number 

myE-Verify accounts are available in all 50 states, 
the District of Columbia, Guam, Puerto Rico, the 
U.S. Virgin Islands, and the Commonwealth of the 
Northern Mariana Islands (CNMI). 
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To take advantage of all the features myE-Verify offers, you can create a myE-Verify account. To protect your privacy and ensure the security of your account, the account creation process has 4 important steps that take about 5-10 minutes to complete.
Step 1: Enter your personal information and create a username and password.
Step 2: Select the security questions that will be used to verify your identity if you forget your password. 
In Step 3 you’ll verify your passcode delivery methods. A passcode is a 6-digit number that you receive as a text message, telephone call, or in an email every time you log in to myE‑Verify.  A passcode is different than your password because a passcode is used only one time. So in this step you’ll verify that you have access to an email address and a telephone number to receive your Passcode.
In the final step you will pass a quiz to verify your identity. This is similar to the identity assurance quiz you take for Self Check.

myE-Verify Accounts are available nationwide in all 50 states and the District of Columbia. They are also available in these U.S. territories: Guam, Puerto Rico, the U.S. Virgin Islands, and the Commonwealth of the Northern Mariana Islands (CNMI).




  

 

  
 

 

Login Process
 

Step 1. Enter User 
Name and Password 
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After you create your account, you can log in. 
There is a secure authentication process that occurs each time you log in.
Step 1 is to enter your username and password as shown in the screenshot.
 






  

 Login: One-Time Passcode 
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Step 2 in the login process is to select where you want myE-Verify to send your passcode. You can choose to: 
Receive the passcode in a text.
Receive the passcode in a telephone call. You can receive the call via a cellphone or a landline.
Or you can receive the passcode in an email.





  

   Login: Enter Passcode
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After you select how you want to receive your passcode, the passcode entry screen is displayed. 
The countdown clock lets you know that you have 5 minutes to enter your passcode. The countdown clock shown here states, “Time Remaining: 04:11”. 
If you run out time before entering the passcode, simply click the “Send New One-Time Passcode” button. You will receive a new passcode and the timer will start over. 






  

  Home Screen
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And this is what a myE-Verify account looks like after logging in. Let’s discuss some of these features, starting with Self Lock.







  

 

         
   

 
   

   

Self Lock
 

•	 Prevent your SSN from being used by others for work authorization in 
E-Verify and Self Check 
•	 Self Lock expires after one year, but can be extended 
•	 Self Lock applies to E-Verify and Self Check only 

•	 Will result in a DHS Tentative Nonconfirmation if used in E-Verify 
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Self Lock lets you control the use of your Social Security number in E-Verify and Self Check. It allows you to actively protect against identity theft by placing a “lock” on your Social Security number (SSN). 

It also helps prevent anyone else from using your SSN to get a job with an E-Verify employer. 
If someone uses your locked SSN in E-Verify it will result in an a DHS Tentative Nonconfirmation and will not be employment authorized unless they can clear up their records. 
Similarly, if someone uses your locked SSN in Self Check it will result in a mismatch.

The Lock will remain active for 1 year, as shown on the graphic. You will receive a notice thirty days before the lock expires. At that time you will have the option to extend the lock. 
You can unlock your SSN any time an employer needs to verify your employment eligibility in E-Verify.  To unlock your account, simply log in to your account and click the “Unlock My SSN” button. 

In addition to Self Lock, after logging in to your account you will also be able to manage your security questions, reset your password, and update your email address and telephone number.



 
  

  
 

 

  

Case History
 

Social Security 
number history from: 
• E-Verify 
• Self Check 
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Case History is another new myE-Verify feature that increases E-Verify’s transparency and adds to your security.
You can use this feature to see when and where your Social Security number has been used in E-Verify and Self Check.

To access Case History, log in to your myE-Verify account.
To create a Case History report, enter your Social Security number and date of birth and then click the “Get My Report” button. It is necessary to enter your Social Security Number because myE-Verify does not store your SSN when you create your account.
The Sample box shows what you will see when you use Case History.
Case History even gives you the option to export the report to Excel, or open it as a PDF document. 
And  the report also includes explanations of the column headings and each case result.




  

  

Case History Results
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This is a closer look at an example of Case History Results 
Case history displays the date, case type, company name, state, result, and verification number of your E-Verify and Self Check cases.




  
  

 
 

 

  

Case Tracker
 

Track the status 
of your E-Verify 
case. 
Case Tracker 
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Track the status of your E-Verify case
This feature provides the most up to date status of your case and it shows the same results that would appear in E-Verify.
You do not need a myE-Verify account to use Case Tracker. However, you can also access this feature directly from a myE-Verify account.
To track your case, enter your E-Verify case verification number. This number is on the Further Action Notice that your employer will give you if you receive a Tentative Nonconfirmation. A Tentative Nonconfirmation occurs when the information entered into E-Verify does not match government records. 
Simply enter your case verification number and click "Submit".

https://selfcheck.uscis.gov/SelfCheckUI/caseTracker/index.html


 
  
  
  

 
 

 
     

  

  

Case Tracker Results
 

1. Employment Authorization Confirmed 
2. DHS Verification in Process 
3. SSA Tentative Nonconfirmation 
4. DHS Tentative Nonconfirmation 
5. Employer Action Required 
6. Employment Authorization Not Confirmed 
7. Case Referred to SSA 
8. Your employer has referred your case to DHS 
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There are eight different responses you may receive from Case Tracker:
1.Employment Authorization Confirmed – E-Verify has confirmed that you are authorized to work in the United States.
 2.DHS Verification in Process – E-Verify needs additional time to verify your employment eligibility. 
 3.SSA Tentative Nonconfirmation – Your information did not match Social Security Administration records. Additional action is required.
 4.DHS Tentative Nonconfirmation – Your information did not match Department of Homeland Security records. Additional action is required.
 5.Employer Action Required – The employer must take additional action in E-Verify.
 6.Employment Authorization Not Confirmed – E-Verify cannot confirm that you are authorized to work in the United States.
 7.Case Referred to SSA – Your employer referred your case to the Social Security Administration. Your employer should have provided you with the SSA Tentative Nonconfirmation Further Action Notice and the Referral Date Confirmation from E-Verify. Visit an SSA field office within 8 Federal Government work days of the referral date to resolve the case.
 8.Your employer has referred your case to DHS. Your employer referred your case to the. Your employer should have provided you with the Department of Homeland Security Tentative Nonconfirmation Further Action Notice and the Referral Date Confirmation from E-Verify. Contact DHS within 8 Federal Government work days of the referral date to resolve the case.



  
  

 

 

  

Attendance Poll
 

PLEASE RESPOND TO THE POLL
 
QUESTION THAT WILL POP UP ON YOUR 


SCREEN.
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We are sending out a Poll to help us determine how many people are viewing the webinar today. Thank you for responding to the Poll. 




   

  

USCIS Spanish Website
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All of the myE-Verify features are available in Spanish.
You can view the entire USCSIS website in Spanish. On the USCIS webpages you can click on “Espanol” as shown by the arrow. The entire USCIS site, including the myE-Verify pages, will then be displayed in Spanish.




  

  

  

 

myE-Verify Spanish Accounts
 

All myE-Verify 
features are 
available in 
Spanish 
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Again, All of the myE-Verify features are available in Spanish.
As shown in the Basic Features, Self Check and Case Tracker features are available in Spanish.
You can also access the Spanish myE-Verify accounts directly from the English myE-Verify account login page as shown by the arrow. The entire account, including Self Lock and Case History features, is in Spanish.


We also have this myE-Verify webinar in Spanish on a recurring basis as well. It is listed on the same webpage as this webinar.



  

 

    

 

 

Resource Center
 

Know your role and your rights 
• Toolkit for  Employee Rights  
• Privacy is our commitment  
• Your Rights  with myE-Verify  
• Employee’s Responsibilities 

Additional Resources 
• Identity Theft  
• Foreign language resources  
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The myE-Verify website hosts Self Check, myE-Verify applications, and includes a Resource Center. A myE-Verify account is not needed to access the information in the Resource Center.
The Resource Center helps you know your role and rights by providing:
A toolkit for Employee Rights in English and Spanish 
Information on our commitment to Privacy
Information on your rights in myE-Verify 
And you can also learn more about Employer’s Responsibilities

Additionally we have included links to:
Identity Theft information
And the Foreign language resources page has information in 18 different languages




http://www.uscis.gov/e-verify/employees/employee-rights-toolkit
http://www.uscis.gov/mye-verify/myresources/commitment-privacy
http://www.uscis.gov/self-check/know-your-rights
http://www.uscis.gov/e-verify/employees/e-verify-overview
http://www.irs.gov/uac/Taxpayer-Guide-to-Identity-Theft
http://www.uscis.gov/e-verify/publications/foreign-language-resources


  

 
  

  
   

 

  
   

 Disclaimer
 

Immigration law can be complex and it is not 
possible to describe every aspect of the process. 

This presentation provides basic information to help 
you become generally familiar with rules and 
procedures. 

For more information on the law and regulations 
please see our Web site: www.dhs.gov/E-Verify. 
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Contact
 
E-mail: 
myeverify@uscis.dhs.gov
 

EverifySelfCheck@dhs.gov
 

myE-Verify and Self Check Customers:
 
1-855-804-0296 

Visit: 
English www.uscis.gov/myE-Verify 
Spanish www.uscis.gov/es/mye-verify 

October 2015 26 

Presenter
Presentation Notes
Please contact us if you have any questions in the future. 
We have separate email addresses for myE-Verify and Self Check, and a dedicated phone line.
The links are to the English and Spanish versions of the myE-Verify website. 


In conclusion, more than 600,000 U.S. employers at over 2 million worksites already use E-Verify to check that their new hires are authorized to work in the United States. If you get a job anywhere in the country, it’s more and more likely your employer will use E-Verify to quickly confirm your employment eligibility.  By using myE-Verify, you can confirm your related records, better understand the process and your rights, and to protect your identity, you can lock your social security number to prevent unauthorized or fraudulent use within E-Verify.  

Thank You for joining the webinar today!

mailto:myeverify@uscis.dhs.gov
mailto:EverifySelfCheck@dhs.gov
http://www.uscis.gov/myE-Verify
http://www.uscis.gov/es/mye-verify
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